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A Influ•ncia do Acompanhamento Parental no Percurso  Educativo dos Jovens  
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&#'A'*C-O! '!A$A*$-N#'9$'! /.! '+-$-!E!9;(/'K.(&'GH-! /. !&-/'! '! $(9-#K'GH-! .X+-%&'! '-!
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*-(N-! /-! B#'A'*C-! .! -%! '+_(/$?.%! .! '(.X-%! L;.! ?-(%& $&;.K! /-?;K.(&-%!
?-K+*.K.(&'#.%!'-%!?-(&.S/-%!/.%?#$&-%R!
!

!

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

!  



A Influ•ncia do Acompanhamento Parental no Percurso  Educativo dos Jovens  

!

3 

Cap’tulo I Ð Enquadramento Te—rico 
 
2. A Fam’lia  
 
2.1 Fam’lia: O primeiro contexto de aprendizagem 

[! %$%&.K'! 9'K$*$'#! /.=.! %.#! .(&.(/$/-! ?-K-! ;K! %$%&.K'! ?-K+*.X-! L;.! $(&.N#'!
/$=.#%-%!+#-?.%%-%!$(&.#'&$=-%O!-(/.!.%&M!$(&#Q(%.?'!'!#.%$/_(?$'!.!+'#&$*C'!/.!#.?;#%-%!
?-K;(%!k:$-N-O!4cc7lR!

:.!'?-#/-!?-K!).##.$#'!k2344O!+R5ul!;K'!9'KQ*$'!.(N*-A '!;K!?-(D;(&-!/.!+.%%-'%!
;($/'%! +-#! *'G-%! /.! +'#.(&.%?-O! -(/.! -%! '/;*&-%! '%%;K.K! '! #.%+-(%'A$*$/'/.! /'%!
?#$'(G'%!(-!L;.!#.%+.$&'!E!%'&$%9'GH-!/'%!%;'%!(.?.%%$/'/.%R!0'!+.#%+.&$='!/.!>.*&#H-!
k4c7cO!+R4w!?$&'/-!+-#!:$'%O!2333O!+R74lO!'!)'KQ*$'!J!?-(%$/.#'/'!?-K-!;K!N#;+-!%-?$'*!
(-! L;'*! -%! K.KA#-%! C'A$&'K! (;K'! #.%$/_(?$'! ?-K;K! .! .%&'A. *.?.K! #.*'Gb.%!
$(&.#+.%%-'$%O!%'A.(/-!L;.!%.!'%%;K.!-!+#.%%;+-%&-!/'!#.+#-/;GH-R!0.%&.!%.(&$/-O!-!
%$%&.K'!9'K$*$'#!?-##.%+-(/.!'-!+#$K.$#-!N#;+-!%-?$'*!/-!L;'*!-!,.#!x;K'(-!9'P!+'#&.O!
%.(/-O!+-#!$%%-O!'!;($/'/.!A'%.!/'!%-?$./'/.R!!!

i;'(/-! +.(%'K-%! ('! +'*'=#'! 9'KQ*$'O! '%%-?$'K-%O! /.! $K./ $'&-O! '! ;K! N#;+-! /.!
+.%%-'%f!'!KH.O!-!+'$O!'%!?#$'(G'%O!-%!'=`%!.!-%!&$-%O!.=.(&;'*K.(&.R!@!9'KQ*$'!?-(%&$&;$!
;K!.%+'G-!./;?'&$=-!.!J!?-(%$/.#'/'!?-K-! !+#4G'10+#'0453(1#%+#%0.04,+1,-/045+#/+3(17#
'+C4-5-,+# 0# (@05-,+7# 4+# 9&(1# .0# !'3-(/<# 0# !0%&'(/<# (.# '3-(4)(.7# (+# :3+:+3'-+4(3# +.#
'+450H5+.# 0%&'(5-,+.# -4%-.:04.?,0-.# :(3(# '-/045(3# (# 5(30@(# %0# '+4.53&)*+# %0# &/(#
0H-.5I4'-(#:3J:3-(<!k:$-N-O!4cc7O!+R6wlR!F%&'!#.+#.%.(&'GH-!K.(&'*!'?-(&.?.!/.=$/-!'-!
9'?&-!/.!&.#K-%!;K!K-/.*-!/.!#.9.#_(?$'!L;.!%.!.(?'$X' !(.%&.!&$+-!/.!#.+#.%.(&'GH-R!!

,.(/-!'!9'KQ*$'!-!(S?*.-!9;(/'K.(&'*!/'!%-?$./'/.O!'!+'#& $#!/-!L;'*!-!,.#!x;K'(-!
%.!$(&.N#'!('!%-?$./'/.!.!%.!/.%.(=-*=.O!'%%;K.!;K!+'+. *!/.!.X&#.K'!#.*.=Z(?$'!('!
%;'!9-#K'GH-O!./;?'GH-!.!?'+'?$&'GH-R![!K.%K-!?-(9$#K'!m.$%!k2342l!L;'(/-!#.9.#.!
L;.!J!(-!?-(&.X&-!9'K$*$'#!L;.!'%!?#$'(G'%!'/L;$#.KO!+.*'!+#$K.$#'!=.PO!?-(C.?$K.(&-!
%-A#.! (-#K'%! .! ='*-#.%! ./;?'&$=-%O! -%! L;'$%! ?-##-A-#'K! '! ?-(%&#;GH-! /'! %;'!
$/.(&$/'/.j+.#%-('*$/'/.R!!

@!9'KQ*$'!J! -!+#$K.$#-!?-(&.X&-! /-!$(/$=Q/;-O! -!L;'*! *C.! '+#.%.(&'!K-*/.%!+.*-%!
L;'$%! %.! N;$'! ('! %;'! $(&.#'GH-! ?-K! '! %-?$./'/.O! %.(/ -! L;.! %.! +#.%%;+b.! L;.! .%&.!
%$%&.K'! /_! .%&'A$*$/'/.O! .L;$*QA#$-! .! A'%.%! '/.L;'/'%! '-! K.%K-R! [! ?-(&.X&-!
K.(?$-('/-! J! ;K! .%+'G-! +#$=$*.N$'/-! /.! ?-(%&#;GH-! %-? $'*! /'! #.'*$/'/.! .K! L;.O!
K./$'(&.! '%! #.*'Gb.%! .%&'A.*.?$/'%! .! '%! =$=_(?$'%O! -%! '?-(&.?$K.(&-%! /-! /$'\'\/$'!
'%%;K.K!%$N($9$?'/-%!k:$-N-O!4cc7lR!I%&-!JO!-!$(/$=Q/;-!/M!='*-#O!%$N($9$?'/-!.!9-#K'!E%!
%;'%!'Gb.%!'&#'=J%!/'!.X+.#$_(?$'!/'!#.'*$/'/.!/-!% .;!?-(&.X&-O!$(/.+.(/.(&.K.(&.!/.!
%.#! ;K'!A-'! -;!KM! 'GH-O!DM!L;.! 9-$! .%%'! '!S($?'! 9-#K'! /.!'&;'GH-!L;.! -! $(/$=Q/;-!
=$=.(?$-;j-A%.#=-;R!0-!.(&'(&-O!-!%$%&.K'!9'K$*$'#!&.K!=$(/-!'!%-9#.#!'*&.#'Gb.%O!9'&-#!
L;.!$(9*;.(?$'!-!/.%.K+.(C-!/-%!D-=.(%!(-!?-(&.X&-!. %?-*'#R!

!
!
!
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2.2 Modelos de Parentalidade: Rela•‹o Pais-Filhos 

@! 9'KQ*$'! .(L;'(&-! %$%&.K'! C.#/-;! K;/'(G'%! ('! %;'! /$(ZK$ ?'O! #.%;*&'/-! /'!
.=-*;GH-!&.K+-#'*! .! ?;*&;#'*! k'! +-%$GH-! /'!K;*C.#O! '! ?-K+-%$GH-! .! -#N'($P'GH-! /-!
'N#.N'/-! 9'K$*$'#O! -! ?'%'K.(&-j/$=`#?$-O! '! $(&.#'GH-j#.*'GH-! .(&#.! %;D.$&-%O! .(&#.!
-;&#-%lO!'A'(/-('(/-!-!K-/.*-!&#'/$?$-('*!L;.!+#.='* .?$'!CM!;(%!'(-%!k:$'%O!2344lR!

@!+'#.(&'*$/'/.!?-(%&$&;$!;K!9'&-#!/.&.#K$('(&.!(-!/.% .(=-*=$K.(&-!/'%!='#$'/'%!
9'%.%!/.!/.%.(=-*=$K.(&-!/'!?#$'(G'!k@*A;L;.#L;.O!234 v!'!?$&'#!T'PO!2342lR!8-#!%;'!
=.PO!-%!K-/.*-%!/.!+'#.(&'*$/'/.!$K+.*'K!'!9-#K'!?-K-!-%!+'$ %!%.!#.*'?$-('K!?-K!-%!
9$*C-%R!!

0'!+.#%+.&$='! /.!@*A;L;.#L;.! k234vl! /.(-&'\%.! '! +.#&$ (_(?$'! /'! '(M*$%.! /.%&.%!
K-/.*-%O!/.!9-#K'!'!$/.(&$9$?'#!'!/$(ZK$?'!/.!$(&.#'GH -!.(&#.!+'$%!.!9$*C-%!.!L;'*!'!%;'!
$(9*;_(?$'! (-! /.%.(=-*=$K.(&-! /-%! K.%K-%R! IK+-#&'! #.9.#$#! L;.! -! &-K! /.! =-PO! '%!
'*&.#'Gb.%! /.! C;K-#O! '%! ?-(&#'/$Gb.%! k-;! (H-l! .! '! *$(N;'N.K! ?-#+-#'*! /.9$(.K! -!
'KA$.(&.!.K!L;.!%.!/.%.(#-*'K!'%!#.*'Gb.%R!

[%! +'$%! /.=.K! '+#.%.(&'#! .%&$*-%! ./;?'&$=-%! %;%&.(&'/-%! .K! 'Gb.%! .! '&$&;/.%!
+-%$&$='%! L;.! +#-K-='K! '! ';&-.%&$K'O! '! ';&-(-K$'! .! '! ?- (%&#;GH-! /'! $/.(&$/'/.!
+#`+#$'!/-%!9$*C-%O!('!A'%.!/.!;K'!-#N'($P'GH-!9'K$*$'#!.L;$*$A#'/'!km$A.$#-O!a-K.%!.!
).*$P'#/-O!234ulR!!

0-!.(&'(&-O!%'A.\%.!L;.!(H-!.X$%&.!;K!S($?-!K-/.*-!.j-;! +#M&$?'!+'#.(&'*O!+-/.(/-!
$/.(&$9$?'#\%.!&#_%!?'&.N-#$'%!/$%&$(&'%R!!

IK+-#&'! (-&'#!L;.!?'/'!K-/.*-! '%%;K$/-!+.*-%!+'$%!/.?- ##.O!+#-='=.*K.(&.O!/'!
%;'! =$=_(?$'! ('! $(9Z(?$'! k'! %;'! .X+.#$_(?$'! /.! 9$*C-lO! ;K'! =.P! L;.! J! (.?.%%M#$-!
#.?-(C.?.#! L;'(/-! .! ?-K-! ;K! /.&.#K$('/-! .%&$*-! +'#.(&' *! %.! #.9*.&.! ('! N.#'GH-!
%.N;$(&.! \! '! &.#?.$#'! N.#'GH-! k[*$=.$#'O! 4cc7O! 2333A! .! 8'&&.#%-(O! 4cc7! ?$&'/-%! +-#!
[*$=.$#'!.&!'*RO!2332lR![!K.%K-!J!/.9.(/$/-!+-#!>-n*Ap!k4c7c!?$&'/-!+-#!>$N'%O!234vlO!
L;'(/-! '9$#K'! L;.! -! K-/.*-! L;.! -! $(/$=Q/;-! /.%.(=-*=. ! /;#'(&.! '! $(9Z(?$'! .j-;!
'/-*.%?_(?$'!J!'*&'K.(&.!$(9*;.(?$'/-!+.*'!9-#K'!?-K-! -%!+'$%j?;$/'/-#.%!.X.#?.K!'!
+'#.(&'*$/'/.R!

[%!K-/.*-%!+'#.(&'$%!/$%&$(N;.K\%.!K./$'(&.! -! (Q=.*! /.! ' ;&-#$/'/.O! .X$N_(?$'! .!
'9.&-!k).##.$#'!.!T'%?-(?.*-%O!234ulf!

¥! 1/&)"#&'"#-0)*
[!%$%&.K'!9'K$*$'#!J!9-?'/-!(-%!+'$%j?;$/'/-#.%O!;K'!=.P!L;.!.X.#?.K!.!.X+#.%%'K!

-!+-/.#!/'!';&-#$/'/.!/.!9-#K'!'9$#K'&$='!.!?-(%&'(&. !k[*$=.$#'O!2332lR!
[%!+'$%! ';&-#$&M#$-%!%H-! .X$N.(&.%O!#QN$/-%!('%!#.N#'%!L;.! .%&'A.*.?.KO!+-;?-! -;!

('/'!?-K+#..(%$=-%!.!+#.&.(/.K!-A./$_(?$'!'A%-*;&'!+- #!+'#&.!/-%!9$*C-%!%.K!L;.!-%!
L;.%&$-(.KR!F%&.!K-/.*-!.%&M!'%%-?$'/-!'!'&$&;/.%!C-%&$%!.!/.!?'#M&.#!$K+-%$&$=-O!-(/.!
CM!.=$/.(&.!';%_(?$'!/.!'9.&-!.(&#.!+'$%\9$*C-%R!

¥! .$0)2"'&'**
xM!(.%&'!+#M&$?'!.X$N_(?$'!/.!#.%+.$&-!+.*'%!#.N#'%!.!'%!$(9#'Gb.%!*.='K!E%!%'(Gb.%O!

-;!%.D'O!.X$%&.!;K'!';&-#$/'/.!9-#&.!K'%!/$'*-N'(&.!.(&#. !+'$%!.!9$*C-%O!-!L;.!9'=-#.?.!
'!$(&.#('*$P'GH-!/'%!(-#K'%!+'#.(&'$%!k[*$=.$#'O!2332lR!
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0.%&.!K-/.*-O!-%!+'$%!%H-!.X$N.(&.%O!K'%!(H-!(;K'!*`N$?'!.X&#.K$%&'R!FX$N.K!/-%!
9$*C-%O!-! /.%.(=-*=$K.(&-! /'%!%;'%!?'+'?$/'/.%O! '!?-(%&#;GH-! /'!%;'!$/.(&$/'/.! .! '!
N'#'(&$'!/'!#.%+-(%'A$*$/'/.j';&-(-K$'R!

@%! ?#$'(G'%! &.(/.K! '! %.#! ';&`(-K'%O! ?-(9$'(&.%! .! ?-K! ;K! %.(&$/-! /.!
#.%+-(%'A$*$/'/.! '?.(&;'/-O! ;K'! =.P! L;.! %H-! '&$='K.(& .! .(=-*=$/'%! (-! +#-?.%%-!
./;?'&$=-O!L;.#! ('!&-K'/'! /.! /.?$%b.%!L;.#! ('!#.%+-%&'! '-%!+#-A*.K'%!?-K!L;.!%.!
/.+'#'K!k).##.$#'!.!T'%?-(?.*-%O!234ulR!

¥! 3$"0#--#4)*
[%!+'$%!+.#K$%%$=-%!%H-!'L;.*.%!L;.!(H-!.X$N.K!.!#'#'K.(&.!$K+b.K!#.N#'%!'-%!

9$*C-%O!&.(/-!.%&.%!*$A.#/'/.!.!';&-(-K$'!%;9$?$.(&.%!+'#'!N.#$#!'!%;'!/$(ZK$?'!+.%%-'*O!
%-?$'*!.!.%?-*'#R![;&#'!/'%!?'#'?&.#Q%&$?'%!/.%&'!+#M&$?'!+'#.(&'*!J!'!?-K+#..(%H-!.j-;!
.X?.%%-!/.!A.(.=-*_(?$'O!/'/-!L;.!'?#./$&'K!.K!&;/-!'L;$*-! L;.!-%!9$*C-%!*C.%!/$P.KO!
/.%?;*+'(/-! &-/-%! -%! ?-K+-#&'K.(&-%! $('/.L;'/-%! K./$'(&.! ' ! 9'*&'! /.!
?'%&$N-j#.+#..(%H-R!!

! :.%&'?'\%.!-!'9.&-O!'!9'*&'!/.!*$K$&.%!.!-!A'$X-!(Q=.*!/.!.X$N_(?$'!+-#!+'#&.!/-%!
+'$%!km$A.$#-O!a-K.%! .! ).*$P'#/-O!234ulR!F%&.!&$+-! /.!K-/.*-!J!%.N;$/-O!+-#!N#'(/.!
+'#&.!/-%!+'$%!.j-;!F(?'##.N'/-%!/.!F/;?'GH-O!(-!L; .!#.%+.$&'!'-!+.#?;#%-!./;?'&$=-!
/-%!9$*C-%R!

! :.! .(&#.! .%&.%! &#_%! K-/.*-%O! '! /$9.#.(G'! L;.! %.! &-#('! K'$%! .=$/.(&.! J! '!
?'+'?$/'/.! /.! .%&'A.*.?.#! ;K! 'KA$.(&.! ?-K;($?'&$=-! .! ? -(%.L;.(&.! L;'*$/'/.! /-!
/$M*-N-!ka'**'#&!?$&'/'!+-#!,$*='!.!0'%?$K.(&-O!233ulR!
!

2.3 Parentalidade Positiva e Consciente 

<;$&-%! +'$%! +#.&.(/.K! L;.! -%! 9$*C-%! '?.$&.K! .! #.%+.$&.K! -%! *$K$&.%! .! #.N#'%!
$K+-%&'%!+.*-%!K.%K-%O!(-!.(&'(&-!.%&.%!K.%K-%!+'$%!&_K!/$9$?;*/'/.!.K!?-(C.?.#O!
/.9$($#!.!'%%;K$#!-%!%.;%!+#`+#$-%!*$K$&.%O!?-(&#'+-(/-!'L;$*-!L;.!&#'(%K$&.K!.!'L;$*-!
L;.!9'P.K!k>.*-!.!"-.*C-O!234wlR!@%%$K!%.(/-O!,$*='!.!F%&.=.%!k2342l!#.'*G'K!L;.!'%!
-#/.(%!/-%!+'$%!+'#'!?-K!-%!9$*C-%!(H-!/.=.K!%.#!?-(&#'/$&`#$'%R!

0-!L;.!#.%+.$&'!E!#.%+-(%'A$*$/'/.!/-%!9$*C-%O!J!;K'!?'#'?&.#Q%&$?'!L;.!&-/-%!-%!+'$%!
+#.&.(/.K! L;.! .%&.%! '*?'(?.KO! ?-(&;/-! .%L;.?.K! &-/'%! ' %! +#-K.%%'%! L;.! (H-!
?;K+#$#'K!-;!&-/-%!-%!.##-%!L;.!DM!?-K.&.#'K!.!+.*'%!L; '$%!(H-!%.!#.%+-(%'A$*$P'#'KR!
B-/-%!.%&.%!+-(&-%!'%%;K.K!;K'!?-(/$?$-('(&.!/$#.&'!(' !9-#K'!?-K-!-%!9$*C-%!=_K!
-%!+'$%!.!(-!#.9*.X-!/-!%.;!?-K+-#&'K.(&-R!

"-K-! &'*O! $K+-#&'! '%%.N;#'#! ;K'! 8'#.(&'*$/'/.! '%%.(&.! .K! +#.%%;+-%&-%! L;.!
+#-K-='K! -! /.%.(=-*=$K.(&-! .L;$*$A#'/-! .! A.(J9$?-! E%! ? #$'(G'%jD-=.(%! .! L;.!
?-(%&$&;'! ;K'! A'%.! /.! '+#.(/$P'N.K! '/.L;'/'O! '! 8'#.(& '*$/'/.! 8-%$&$='! .! '!
8'#.(&'*$/'/.!"-(%?$.(&.R!!

@!+'#.(&'*$/'/.!+-%$&$='!'%%.(&'!-!%.;!+#.%%;+-%&-!(;K!.%&$*-!+'#.(&'*!9-?'/-!(-!
$(&.#.%%.! /'! ?#$'(G'O! '%%.N;#'(/-! '! %'&$%9'GH-! /'%!(.?.%%$/'/.%O! -#$.(&'GH-O!
?'+'?$&'GH-!.!#.?-(C.?$K.(&-O!%.K!L;'*L;.#!&$+-!/.!=$-*_(?$'R!F%&'!+#M&$?'!./;?'&$='!
#.?-(C.?.!'!?#$'(G'!?-K-!;K!$(/$=Q/;-!?-K!/$#.$&-%O!#. %+.$&'(/-\-%O!.!/.%.(=-*=.(/-!
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'-!KMX$K-!'%!%;'%!?'+'?$/'/.%j+-&.(?$'*$/'/.%!k"-(%.* C-!/'!z($H-!F;#-+.$'O!233vO!
U$%A-'lR!

{=J(! k234ul! /.9.(/.! -! .X.#?Q?$-! /'! +'#.(&'*$/'/.! ?- K! A'%.! ('! +'#.(&'*$/'/.!
?-(%?$.(&.O!('!L;'*!-%!+'$%!9'P.K!?-$%'%!?-K!-%!%.;%!9$*C-%O!'-!$(=J%!/.!?-$%'%!+'#'!.*.%R!
0'!./;?'GH-!(H-!.X$%&.K!9-#K;*'%!d+.#9.$&'%ef!!K&0#/;5+%+.#@&4'-+4(/B<O!'+.('%!%.!
%'A.! L;.! -! .%&'A.*.?$K.(&-! /.! #.*'Gb.%! 9-#&.%! .! ;($9$?'/-#'%! .(&#.! +'$%! .! 9$*C-%!
+#-+-#?$-('!-!/.%.(=-*=$K.(&-!%';/M=.*!/.!&-/'%!'%!+ '#&.%!.(=-*=$/'%R!!

@!?-K;($?'GH-!J!;K'!9.##'K.(&'!/.!?-(&'&-!A'%&'(&.!$K+-# &'(&.O!+-$%!J!K./$'(&.!
-!;%-!/'!K.%K'!L;.!%.!?#$'K!#.*'Gb.%!.(&#.!+'#.%R!0-!L ;.!#.%+.$&'!E!#.*'GH-!+'$%\9$*C-%O!
/.=.!&.#\%.!.K!?-(&'!?-K-!-%!.*.K.(&-%!/-!%$%&.K'!9'K$*$'#!%.!#.*'?$-('K!.(&#.!%$R!
8'#'!L;.!'!?-K;($?'GH-!%.D'!?-(?#.&$P'/'O!&.K!/.!.X$%&$#!+-#!+'#&.!/'L;.*.!L;.!#.?.A.!
'!K.(%'N.K!=-(&'/.!/.!-;=$#!.!?-K+#..(/.#!-!-;&#-O!k,$ *='!.!F%&.=.%O!2342lO!%'A.(/-!
L;.!.%%'!?-K;($?'GH-!$K+*$?'!-!;%-!/'!*$(N;'N.K!=.#A'*O!?-K-!&'KAJKO!'!*$(N;'N.K!
?-#+-#'*R!

8'#'! '*JK! /'! ?-K;($?'GH-O! $K+-#&'! #.%%'*&'#! &'KAJKO! '! $K+-#&Z(?$'! /-! .*-N$-O!
%.(/-!L;.!-%!+'$%!/.=.K! !01+C-(3#(.#5045(5-,(.#0#4*+#(:04(.#+#.&'0..+#%(.#5045(5-,(.<!
k,$*='!.!F%&.=.%O!2342O!+R6wlO!+.*-!L;.! '!9'*&'!/.!#.?-(C.?$K.(&-!/-!?-K+-#&'K.(&-!
.j-;! '&$&;/.O! ?-(/;P! '-! ?-K+-#&'K.(&-! $('/.L;'/-O! /.! '?-#/-! ?-K! -%! K.%K-%!
';&-#.%R!

<'#;D-O!0.&-!.!8.#*-$#-!k4cc7O!+Rc2l!+'#&$*C'K!/'!K.%K'!-+$($H-O!'9$#K'(/-!L;.!
!01+C-(3# 0# 30'+/:04.(3# :+3# 0.@+3)+.7# (5-5&%0.# 0# '+/:+35(/045+.# (%09&(%+.# ;#
@&4%(/045(1# :(3(# 04.-4(3# L.# '3-(4)(.# 0# M+,04.# (# '30.'030/# @01-60.# 0# (# .045-30/N.0#
/+5-,(%+.# :(3(# '035(.# 5(30@(.# O# 0/# 0.:0'-(1# 9&(4%+# 0..(.# 5(30@(.# 4*+# 120.# (C3(%(/#
:(35-'&1(3/0450<F!

@! +'#.(&'*$/'/.! ?-(%?$.(&.O! /.! '?-#/-! ?-K! {=J(! k234ul O! J! ;K'! +#M&$?'! L;.! %.!
/$%&$(N;.!+.*'!?-K+#..(%H-!/-%!?-K+-#&'K.(&-%!/'%!?#$'(G'%O!/.!9-#K'!'!%'A.#!-!L;.!
J!#.'*K.(&.!(.?.%%M#$-!+'#'!L;.!-!?-K+-#&'K.(&-!%.!'*&.# .!kL;'(/-!(.N'&$=-lR!

@%%$K! %.(/-O! .('*&.?.K\%.! -%! '%+.&-%! +-%$&$=-%! /-! ;%-!/.%&'! K.&-/-*-N$'! /.!
./;?'#O! .(%$('#! .! ?-K+#..(/.#! '%! (.?.%%$/'/.%! /-%! 9$*C- %O! (;K'! +.#%+.&$='! /.!
#.%+.$&-O!='*-#'GH-!.!'&#$A;$GH-!/.!%$N($9$?'/-!'-%!'?-(&.?$K.(&-%R!

IK+-#&'!(H-!.%L;.?.#!L;.!-%!.%&$*-%!+'#.(&'$%!'?'##.&'K!;K!$K+'?&-!%$N($9$?'&$=-!
(-!/.%.(=-*=$K.(&-!+%$?-*`N$?-!/'%!?#$'(G'%j'/-*.%?.(&.%!k[*$=.$#'O!2332lO!+.*-!L;.!
/.=.! &.#\%.! K.! ?-(&'! '%! ='(&'N.(%! /.! -+&'#! +-#! ;K'! +#M&$ ?'! +'#.(&'*! ?-(%?$.(&.! .!
+-%$&$='R!

!

2.4 Vincula•‹o na Adolesc•ncia 

:.%/.! ?./-! L;.! '%! ?#$'(G'%! +-%%;.K! K'$%! L;.! ;K'! 9$N;#' ! /.! =$(?;*'GH-O! -%!
.*.K.(&-%! /'! 9'KQ*$'O! (-! .(&'(&-O! &.(/-! .K! ?-(&'! '! dC$.#'#L; $'! /.! =$(?;*'GH-e!
k,'*'=.%%'O!234ulO! -%!+'$%j?;$/'/-#.%!K./$'(&.! -! .X.#?Q?$-! /'!+'#.(&'*$/'/.!%H-! '%!
+#$(?$+'$%!9$N;#'%!/.!=$(?;*'GH-R!!

[%! ';&-#.%O! ).##.$#'! .! T'%?-(?.*-%! k234ul! .! ,'*'=.%%'! k234ul! K.(?$-('K! -!
?-K+-#&'K.(&-!/.!=$(?;*'GH-!?-K-!L;'*L;.#!'&-!L;.!+.#K$ &.!.%&'A.*.?.#!-;!K'(&.#!



A Influ•ncia do Acompanhamento Parental no Percurso  Educativo dos Jovens  

!

7 

;K! =Q(?;*-! '9.&$=-! .! /.! +#-X$K$/'/.! +-#! +'#&.! /'! ?#$' (G'jD-=.K! .! '! %;'! 9$N;#'! /.!
=$(?;*'GH-R!!

,'*'=.%%'! k234ul! 9'P! #.9.#_(?$'! '! .%&;/-%! /'! ';&-#$ '! /.! @$(%n-#&C! k4cw4l!
#.*'?$-('/-%!?-K!-%!+'/#b.%!/.!=$(?;*'GH-O!#.9.#$(/- !&#_%!N#'(/.%!?'&.N-#$'%f!

¥! 5%-$6/")784#&'%&$*
F%&.! +'/#H-! ?'#'?&.#$P'\%.! +.*'! $(/$%+-($A$*$/'/.! /-! ?;$/'/-#! .! ';%_(?$'! /.!

'9.&-j+#-X$K$/'/.O!%.(/-! '!+#.%&'GH-!/.!?;$/'/-!#.'* $P'/'!?-K!/.%*.$X-R!@!#.D.$GH-!
?-K+#-K.&.!'!#.*'GH-!/.!=$(?;*'GH-!.(&#.!+'$%\9$*C-R!

¥! 9$6/")*
[%! ?;$/'/-#.%! %H-! #.%+-(%$=-%! .! .(=-*=$/-%! (-%! ?;$/'/-%! L;.! +#.%&'K! E!

?#$'(G'jD-=.KR!0.%&.!+'/#H-!-%!+'$%!.%&$K;*'K!'!';&-(-K$'!.!-!/.%.(=-*=$K.(&-!/'%!
?'+'?$/'/.%!.!&#'(%K$&.K!E!?#$'(G'jD-=.K!?-(9-#&-O!+#-&.GH-!.!%.N;#'(G'R!!

@!K'(;&.(GH-!/.!;K'!=$(?;*'GH-!%.N;#'!.!'!?-(L;$%&'!/' !';&-(-K$'!%H-!+#-?.%%-%!
L;.! %.! $(&.#*$N'K! (-! '*?'(?.! /.! ;K'! 9$('*$/'/.! ?-K;KO! % 'A.(/-! L;.! '! =$(?;*'GH-!
%.N;#'! '-%!+'$%!9'=-#.?.! -! /.%.(=-*=$K.(&-! /'! ';&-(-K$'O ! /.!9-#K'!N#'/;'*! .!%.K!
$(?$/.(&.%R!!

@%!';&-#'%O!<'?C'/-!.![*$=.$#'!k233wlO!'9$#K'K!L;.!.X$%&.!?-##.*'GH-!+-%$&$='!.(&#.!
;K'! =$(?;*'GH-! %.N;#'! .! '! .X+#.%%H-! /.! /$9.#.(&.%! $(/$?'/-#.%! +%$?-%%-?$'$%! /-!
'/-*.%?.(&.O!(-K.'/'K.(&.!-!/.%.(=-*=$K.(&-!/'!%;'!$/. (&$/'/.!.j-;!';&-(-K$'R!!

¥! 5%-$6/")710:#4',$%&$**
0'! =$(?;*'GH-! $(%.N;#'! '! ?#$'(G'jD-=.K! &.K! /S=$/'%! #. *'&$='K.(&.! E!

/$%+-($A$*$/'/.!.!?'+'?$/'/.!/.!#.%+-%&'!/-!?;$/'/- #O!-!L;.!?-(&#$A;$!+'#'!/$=.#%-%!
+#-A*.K'%! /.! ?-K+-#&'K.(&-%! $(&.#$-#$P'/-%! .j-;! .X&.#$ -#$P'/-%! +-#! +'#&.! /-%!
'/-*.%?.(&.%R!!

@!=$(?;*'GH-!'-%!+'$%!JO!%.K!/S=$/'O!;K!9'&-#!'!&.#!.K!?-(&'!('!'/-*.%?_(?$'O!+-#!
%.#!;K'!9'%.!/.!K;/'(G'!('!%;'!/$(ZK$?'!/.!=$/'O!'!=M#$-% !(Q=.$%f!('!k#.l/.9$($GH-!/'!
$/.(&$/'/.! +#`+#$'O! (-! N#';! /.! .%?-*'#$/'/.O! ('%! #. *'Gb.%! .(&#.! +'#.%O! ('!
#.%+-(%'A$*$/'/.! .! ('%! +.#%+.&$='%! /-%! +'$%! %-A#.! -! %.;! +.#?;#%-! /.! =$/'R! F%&'%!
'*&.#'Gb.%!('!'/-*.%?_(?$'O!('!+.#%+.&$='!/.!<'?C'/ -!k233wlO!?-(%&#-.K\%.!K./$'(&.!
;K'!9'%.!/.!#.=$%H-!(.?.%%M#$'R!

@!'/-*.%?_(?$'!?-(%$%&.!(-!+.#Q-/-!/.!&#'(%$GH-!.(&#.!'!$(9Z(?$'!.!'!=$/'!'/;*&'O!-!
L;'*!%.!?'#'?&.#$P'!+.*-!/.%.(=-*=$K.(&-!9Q%$?-O!%.X;'*O!.K-?$-('*!.!%-?$'*!kF$%.(%&.$(O!
233ulR! YO! 'L;$O! L;.! -! $(/$=Q/;-! .%&'A.*.?.! #.*'Gb.%O! /M! ;%-! E! %;'! ';&-(-K$'! .!
+-&.(?$'*$/'/.%!(-!'*?'(?.!/-%!-AD.&$=-%!L;.!%.!+#- +b.!'*?'(G'#R!

0.%&'!9'%.!/.!/.%.(=-*=$K.(&-!L;.!J!'!'/-*.%?_(?$'O! -!'/-*.%?.(&.!?-K.G'!'!=.#\%.!
'!%$!+#`+#$-!?-K-!;K!$(/$=Q/;-!$(/.+.(/.(&.!('!%;'!#. *'GH-j=$(?;*'GH-!?-K!-%!+'$%!
k<'?C'/-!.![*$=.$#'O!233wlR!!

zK! .%&;/-! /.%.(=-*=$/-! .K! "-$KA#'! $(&$&;*'/-! dT$(?;*'G H-! '-%! +'$%! .K!
'/-*.%?.(&.%!+-#&;N;.%.%eO!/'%!';&-#'%!<'?C'/-!.![* $=.$#'!k233wlO!+#-+W%!.%&;/'#!'%!
#.+#.%.(&'Gb.%!/'%!#.*'Gb.%!?-K!-%!+'$%O!?-(%&#;Q/'%!+-#! '/-*.%?.(&.%!+-#&;N;.%.%O!
&.(/-! .K! ?-(&'! '! L;'*$/'/.! /'%! #.+#.%.(&'Gb.%! /'%! =$(?; *'Gb.%! .(&#.! +'$%! .!
'/-*.%?.(&.%!.!-!/.%.(=-*=$K.(&-!/.!+#-A*.K'%!/.!.X&. #$-#$P'GH-!.j-;!$(&.#$-#$P'GH-O!
'-!*-(N-!/'!'/-*.%?_(?$'R!:.%&.!.%&;/-!/.%&'?'K\%.!' %!%.N;$(&.%!?-(?*;%b.%f!L;.!.(&#.!



Cristiana Filipa Santos Fernandes 

8 

-!+.#Q-/-! /-%!46\45! '(-%!.!4w\47! '(-%!J!+-%%Q=.*!(-&'#!;K!/.?#J%?$K-!/-%!='*-#.%!
KJ/$-%! /'! =$(?;*'GH-! '-%! +'$%! .! +.#?.A.;\%.! &'KAJKO! K./$'( &.! '(M*$%.! /.! ;K!
L;.%&$-(M#$-O!L;.! '!=$(?;*'GH-! '-%!+'$%!J!='*-#$P'/'! /.!9-#K'%! /$9.#.(&.%!&.(/-! .K!
?-(&'!'!$/'/.!.!-!NJ(.#-!/-%!%;D.$&-%R!

!

3. Rela•‹o Escola-Fam’lia  
 
3.1 Import‰ncia e desafios da rela•‹o Escola-Fam’li a 

Y!?.#&-!L;.!-!&.K+-!/-%!D-=.(%!J!#.+'#&$/-!.(&#.!'!. %?-*'!.!'!9'KQ*$'R!0-!.(&'(&-O!-%!
+'$%O!('!K'$-#$'! /'%!=.P.%O! 'L;'(/-! /'!+.#K'(_(?$'! /-% !9$*C-%!(-!%.$-!9'K$*$'#! (H-!
/.K-(%&#'K!L;'*L;.#!&$+-!/.!+#.-?;+'GH-O!/'/'!'!?'#N'!C -#M#$'!L;.!+-%%;.KO!9'&-#!
L;.! /.?-##.! /'! '&;'*! ?-(D;(&;#'! %-?$'*! .! .?-(`K$?'O! '! L;'*! 9#'N$*$P'! '%! 9'KQ*$'%!
k0-N;.$#'O!2344lR!!

[%!+'$%!.%&H-!?'/'!=.P!K'$%!-?;+'/-%O!L;.#.(/-!&'KAJK! -?;+'#!-%!%.;%!9$*C-%!?-K!
?'/'!=.P!K'$%!'&$=$/'/.%O!'!9$K!/.!*C.%!+#-+-#?$-('#!;K'!./;?'GH-!/$=.#%$9$?'/'!.!/.!
L;'*$/'/.O!'-!K.%K-!&.K+-!L;.!-%!K'(&_K!-?;+'/-%!k0-N;.$ #'O!2344lR!!

@!9'KQ*$'!/.!'?-#/-!?-K!"#;P!.!,'(&-%!k2337O!+R555lO!!;#%-.5(450#%(#0.'+1(#0#%(#,-%(#
0.'+1(3# %0# .0&.# @-12+.<7# !4*+# -/:P0# 1-/-50.# (+.# @-12+.<#.! -%! +'$%# !.*+# (&.0450.# 0# 4*+#
:(35-'-:(/# 4+# ('+/:(42(/045+# %(.# (:304%-6(C04.<7# +.*-! L;.! !M+C(/# (#
30.:+4.(=-1-%(%0#0%&'(5-,(#:(3(#(#0.'+1(#0#:(3(#+.#:3+@0..+30.<F!IK+-#&'!#.9.#$#!L;.!('!
F%?-*'! -! '*;(-! J! %;D.$&-! '! ;K! +#-?.%%-! /.! .(%$(-\'+#.(/$ P'N.K! L;.! /.=.! &.#!
?-(&$(;$/'/.!(-!?-(&.X&-!9'K$*$'#O!;K'!=.P!L;.!'KA-%!- %!%$%&.K'%!&_K!?-K-!-AD.&$=-!
?-K;K!'!./;?'GH-R!!

@! '/-*.%?_(?$'! '?'##.&'! '-%! +'$%! /.%'9$-%! ('! 9-#K'! ?-K-! -%! 9$*C-%! N.#.K! '! %;'!
';&-(-K$'! .! #.%+-(%'A$*$/'/.O! +-/.(/-! ='#$'#! /.! '?-# /-! ?-K! '! L;'*$/'/.! /.!
=$(?;*'GH-!+'$%\9$*C-%!L;.!'%%;K.KR!,'A.#!*$/'#!?-K!+#-?;#'!+#.?-?.!/.!*$A.#/'/.!/-%!
9$*C-%!.!?-(%.L;.(&.! ';&-(-K$'!J!;K!/-%!/.%'9$-%!*'(G '/-%!'-%!+'$%O!%'A.(/-!L;.!-!
+#$(?$+'*!/.%'9$-!L;.!*C.%!J!?-*-?'/-!J!'!&'#.9'!/. !./;?'#R!!

@!$(/$9.#.(G'! /-%!+'$%!+#-=-?'! (-%!9$*C-%!?-K+-#&'K.(&-%!$(/$%?$+*$('/-%O!/'/-!
L;.!N'(C'K! ;K'! (-GH-! /.! *$A.#/'/.!K'$-#! -! L;.O!K;$&'%!= .P.%O!%.!&-#('! /$9Q?$*! /.!
#.=.#&.#!k"'.$#-!.!:.*N'/-O!233ulR!F%&'!$(/$9.#.(G'O!K;$&'%!=.P.%O!'K+*$'\%.!.!'A'#?'!-!
+.#?;#%-!./;?'&$=-!/-%!D-=.(%O!?-(&#$A;$(/-!/$#.&'K.(&.!+'#'!'!%;'!/.N#'/'GH-R!

zK!/-%!N#'(/.%!/.%'9$-%!*'(G'/-%!E!F%?-*'!+'%%'!+-#!'+#-X$K'#!'%!9'KQ*$'%!E!F%?-*'O!
/.!9-#K'! '!+#-K-=.#! ;K'!#.*'GH-!C'#K-($-%'O! '!+'#&$?$+'GH -! '&$='! /-%!+'$%! .! ;K'!
#.*'GH-! /.! +'#?.#$'R! 0-N;.$#'! k2344l! /.9.(/.! '! K.%K'! $/.$'O! L;'(/-! #.9.#.! L;.! -!
@%%$%&.(&.!,-?$'*!'%%;K.!;K!+'+.*!9;(/'K.(&'*!'-!(Q=.*!/'!K./$'GH-!.(&#.!'!.%?-*'!.!
'! 9'KQ*$'O! +.*-! K-/-! ?-K-! +#-?;#'! $(?-#+-#'#! -%! .(?'## .N'/-%! /.! ./;?'GH-! ('%!
.%?-*'%R!

Y!$K+-#&'(&.!L;.!?'/'!%$%&.K'!#.%+.$&.! .! '?.$&.! '%!?#.(G'%! .!='*-#.%O!+-#!K;$&-!
-+-%&-%!L;.!%.D'KO!'!9$K!/.!'*?'(G'#!;K'!#.*'GH-!C'#K-( $-%'!.!$(&.N#'/-#'!kB'='#.%!
.!0-N;.$#'O!2346lR!
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0'!F%?-*'!#.?-##.\%.!E!K./$'GH-!+'#'!/'#!#.%+-%&'!'-%!?-(9*$&-%!L;.!%.!.(?-(&#'K!
+#.%.(&.%!.(&#.!-%!A$(`K$-%!.%?-*'\9'KQ*$'O!'*;(-\9'KQ*$'!.!.%?-*'\?-K;($/'/.O!&.(/-!
'! %.;! ?'#N-! '! #.%+-(%'A$*$/'/.! /.! '+#-X$K'#! '%! /$9.# .(&.%! .(&$/'/.%O! %.(/-! L;.! '!
K./$'GH-!+-&.(?$'!-!/$M*-N-!.(&#.!'%!+'#&.%!.!+#-K-=. !'!?-(%&#;GH-!/.!*'G-%!%-?$'$%!
k"-%&'O!2336lR!

0-N;.$#'! k2344l! '9$#K'! L;.! '! F%?-*'! J! 9.$&'! /.O! +'#' ! .! +-#! +.%%-'%O! -%! '*;(-%O!
#.%+.&$=-%! +'$%! .! 8#-9.%%-#.%! .! #.%&'(&.! .L;$+'! .%?-*'#O! /.! 9-#K'! L;.! '! ./;?'GH-!
+'#&$*C'/'!+-#!&-/-%O!$(?*;$!'!+'#&$?$+'GH-O!'!+'#?.#$'!.!'!+'#&$*C'!/.!#.%+-(%'A$*$/'/.%O!
-(/.!&-/-%!-%!'&-#.%!&_K!?-(%?$_(?$'!L;.!-!%;?.%%-!./;?'&$=-!%`!J!+-%%Q=.*!'*?'(G'#!
'L;'(/-!/'!?-*'A-#'GH-!/.!&-/-%!k:$-N-O!4cc7lR!

@!.%?-*'!/.=.!#.?-(C.?.#!-!L;H-!$K+-#&'(&.!J!'!9'KQ*$' !.%&'#!$(%.#$/'!(-!?-(&.X&-!
.%?-*'#!.! /.!?-K-!.%&'!%.!%.(&.!K'$%!'?-*C$/'! .! .(=-*=$/ '! .K!?-(&.X&-!.%?-*'#O!%.!-!
&#'A'*C-! ?-K! -%! +'$%! 9-#! #.'*$P'/-! /.! 9-#K'! $(/$=$/;' *$P'/'R! kB'='#.%! .! 0-N;.$#'O!
2346lR!:.!'?-#/-!?-K!'%!K.%K'%!';&-#'%O!?'/'!9'KQ*$'!J!?'#' ?&.#$P'/'!+.*'!%;'!+#`+#$'!
$/.(&$/'/.! .! ?-K-! &'*! /.=.! %.#! =$%&'! ?-K-! S($?'O! %.(/-! .% &'! ;K'! (;'(?.! /.! L;.! -!
&#'A'*C-!?-K!'%!9'KQ*$'%!/.=.!%.#!+'#&$?;*'#$P'/-R!

@! +'#?.#$'! F%?-*'\)'KQ*$'! $K+*$?'! -! .%&'A.*.?$K.(&-! /.!;K'! +'#?.#$'! L;.! %.!
.(=-*='!('!#.'*$P'GH-!/.!&#'A'*C-!?-K!-!$(&;$&-!/.!'*?'(G '#!;K'!9$('*$/'/.!?-K;KO!L;.!
A.(.9$?$'!'KA-%!-%!%$%&.K'%!kF+%&.$(O!4cc2O!+R4!?$&'/-!+-#!:$-N-O!4cc7O!+Rw6lR![?-##.!
;K'! #.?-(?.+&;'*$P'GH-! /'%! 9;(Gb.%! .! /-%! +'+J$%O! &#'/$?$-('*K.(&.O! '&#$A;Q/-%! '-%!
+#-9.%%-#.%!.! '-%!+'$%O!+#-?;#'(/-\%.O! 'N-#'O! '*?'(G'#! '!?-*'A-#'GH-! .! 'D;/'!KS&;'O!
-(/.!-%!+#-9.%%-#.%!/.$X'K!/.!&#'A'*C'#!+'#'O!K'%!%$K!?-K!-%!+'$%R!!

m.$%! k2342l! K.(?$-('! L;.! J! (.?.%%M#$-! L;.! %.! .%&'A.*.G'! ;K'! ?-*'A-#'GH-! L;.!
#.9*$&'!'%!'Gb.%!?-(D;(&'%!.!?--#/.('/'%!/.!'KA'%!'% !+'#&.%R!:.(-&'\%.O!.X&#.K'K.(&.!
$K+-#&'(&.O! '! +'#&$?$+'GH-! /.! &-/-%! -%! $(&.#=.($.(&.%! .(=-*=$/-%! (-! +#-?.%%-!
./;?'?$-('*! /-%! D-=.(%O! ('! +#-?;#'! /'! C'#K-($'O! ?-.#_(? $'! .! %$(&-($'O! +'#'! L;.! '!
9'KQ*$'! .! '! .%?-*'! +-%%'K! +.(%'#O! #.9*.&$#! .! 'N$#! #.?$+#-?'K.(&.! %-A#.! -! +.#?;#%-!
.%?-*'#!/-!K.%K-R!:$-N-!k4cc7l!#.%%'*&'!L;.! '!+'#&$*C'!/'%!&'#.9'%!./;?'&$='%!J!;K!
+#$(?Q+$-!/'!#.*'GH-!F%?-*'\)'KQ*$'O!+-$%!'?'##.&'!A.(.9Q?$-%!&'(&-!+'#'!-%!'*;(-%O!+'$%O!
?-K-!+'#'!'!.%?-*'R!

:.%&'!9-#K'O!'!.%?-*'!(H-!%.!+-/.!#.?-(C.?.#!%.K!'!9' KQ*$'!.!-!K.%K-!'?-(&.?.!'-!
?-(&#M#$-O!+-#!%.#.K!%$%&.K'%!L;.!(H-!%.!+-/.K!/$%&'(?$'#!(-!+#-?.%%-!./;?'&$=-!.!/.!
'+#.(/$P'N.K!/-%!D-=.(%!k[*$=.$#'O!2332lR!

!

3.2 Diferentes contextos de desenvolvimento dos jov ens: Fam’lia e 
Escola 

Y!(-!?-(&.X&-!9'K$*$'#!L;.!%.!?#$'K!(-%!D-=.(%!'&$&;/.%O!(-#K'%!.!='*-#.%O!&'*!?-K-!
%.!/.%.(=-*=.K!?-K+.&_(?$'%!.!?'+'?$/'/.%O!+-#!%.#!-!+#$K.$#-!?-(&.X&-!./;?'&$=-!/'!
?#$'(G'O!-(/.!%.!/.%.(=-*=.K!'%!+#$K.$#'%!$(&.#'Gb.%!.!.%&QK;*-%R!

:.!'?-#/-!?-K![*$=.$#'!k2332lO!-!%;?.%%-!+.%%-'*!.!./;?'&$=-!/'%!?#$'(G'%jD-=.(%!
/.+.(/.O! (H-! %`O! /'! L;'*$/'/.! /-! 'KA$.(&.! 9'K$*$'#O! ?-K-! &'KAJ KO! /-! 'KA$.(&.!
.%?-*'#R!!
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[%! D-=.(%! #.9*.&.K! .! .X&.#$-#$P'K! '%! %;'%! =$=_(?$'%! 9'K$*$'#.%O! &'(&-! '! (Q=.*!
.K-?$-('*! .!9Q%$?-!?-K-! '9.&$=-O!/'Q!+-/.#! '9$#K'#\%.!L;.! -%! '*;(-%!?-K!+#-A*.K'%!
.%?-*'#.%O! .=$/.(?$'K! '! 9'*&'! /.! '+-$-! +'#.(&'*O! -! L;.! ?-(&#$A;$! +'#'! -! ?#.%?.(&.!
/.%$(&.#.%%.! +.*'! .%?-*'! .! =$?.\=.#%'R! IK+-#&'! #.'*G'#!L;.! ('%! .%?-*'%! ?-(=$=.K!
.%&;/'(&.%!?-K!+.#?;#%-%!.!.X+.#$_(?$'%!/.!=$/'!A'%&'(&.!C.&.#-NJ(.-%!#.9*.X-!/.%%'%!
K.%K'%!=$=_(?$'%!k"'#='*C-O!2347lO!;K'!=.P!L;.!;K!'/-*. %?.(&.!(H-!'A'(/-('!'!%;'!
+.#%-('*$/'/.!E!+-#&'!/'!.%?-*'!kU.!a'**O!4cw7lR!

8'#'!'*JK!/-!?-(C.?$K.(&-!L;.!&#'(%K$&.!'-%!D-=.(%O!'! F%?-*'!?-(&#$A;$!'$(/'!+'#'!
'!%;'!?-(%&#;GH-!%-?$'*!kB'='#.%!.!0-N;.$#'O!2346lR!:.!'?-#/-!?-K!>.(&-!.&!'*O!4cc6!
k?$&'/-!+-#!0-N;.$#'O!2344O!+RclO!'!.%?-*'!/.&JK!;K!+.%-!9;*?#'*!('!=$/'!/.!&-/-%!-%!
?$/'/H-%O!/'/-!L;.f!

@! ./;?'GH-! .%?-*'#O! +'#'! '*JK! /'! K$%%H-! $(&#Q(%.?'!/.! &#'(%K$&$#! ?-(C.?$K.(&-%O! &.#MO!
%$K;*&'(.'K.(&.O! /.! ?-(&#$A;$#! +'#'! -! /.%.(=-*=$K.( &-! /.! ?-K+.&_(?$'%! #.*'&$='%! E!
#.%-*;GH-! /-%! +#-A*.K'%! /.! =$/'O! +.*-! .%&QK;*-! (-! /.%.(=-*=$K.(&-! +%$?-*`N$?-O! +.*-!
?-(9#-(&-! ?-K! L;.%&b.%! ?-(?.#(.(&.%! '! ='*-#.%O! .O! K./$'(&.! '! +#M&$?'! /.! '&$=$/'/.%!
+#-+-#?$-('/'%! +.*'! .%?-*'O! /.! 9-#K'! '! +.#K$&$#! ;K! K'$-#! /.%.(=-*=$K.(&-! K-#'*! /-%!
'*;(-%R!!

B'='#.%!.!0-N;.$#'!k2346l!#.9.#.K!L;.!-!'*;(-!+'%%-; !'!%.#!-!9-?-!(-!+#-?.%%-!/.!
'+#.(/$P'N.KO! %'A.(/-! L;.! '! ./;?'GH-! J! ?-(&Q(;'! .! /$ =$/$/'! +.*-%! %$%&.K'%! L;.! -!
$(&.N#'KO!'!F%?-*'!.!'!)'KQ*$'R!Y!$(/$%+.(%M=.*!L;.!'!F%?-*'!?-(C.G'!-!'*;(-O!(-!.(&'(&-!
$%&-!%`!%.!&-#('!+-%%Q=.*!L;'(/-!'!.%?-*'!%.!+#./$%+b.!'!?-(C.?.#!'!9'KQ*$'!/-!K.%K-O!
+-$%!%`!'%%$K!%.!?-(C.?.!'!#.'*$/'/.j-#$N.K!/-!'*;(-! k'!L;'*!+.#K$&.!'!?-(%&#;GH-!/'!
%;'!+.#%-('*$/'/.lR!

@!?#$'(G'jD-=.K!/$=$/.!-!%.;!&.K+-!.(&#.!'!)'KQ*$'!.!'! F%?-*'O!?-(&.X&-%!/$9.#.(&.%O!
K'%! ?-K! -AD.&$=-%! ?-K;(%R! Y! (.*.%! L;.! -! %;D.$&-! /.%.(=-*=.! '! %;'! +.#%-('*$/'/.O!
';&-(-K$'! .! +.#?;#%-! ./;?'&$=-! .! +.%%-'*R! :.%&'! 9-#K' O! #.%%'*&'\%.! '! $K+-#&Z(?$'!
/.%&.%!/-$%!?-(&.X&-%!('!+#-K-GH-!/.!;K!'KA$.(&.!9'=-#M=.*!'-!%.;!/.%.(=-*=$K.(&-!
.!('!+'#&$*C'!/.!#.%+-(%'A$*$/'/.%!(-!L;.!#.%+.$&'! E!$(&.#'GH-!.!?-(C.?$K.(&-%!L;.!
$(?;&.K!('%!?#$'(G'%jD-=.(%R!

!

3.3 Envolvimento Parental na Escola 

@!./;?'GH-!J!-!+#.%%;+-%&-!A'%.!+'#'!-!/.%.(=-*=$K.(&-!+.%%-'*!.!%-?$'*!/.!?'/'!
$(/$=Q/;-O! %'A.(/-! L;.! %.K! .*'! (H-! %.#$'! +-%%Q=.*! /.%.(=-*=.#\%.! ('! &-&'*$/'/.R! Y!
$K+#.%?$(/Q=.*! '! $(9*;_(?$'! /'! 9'KQ*$'! ('! ./;?'GH-O! -! L;.! '! &-#('! ;K! +'#?.$#-!
$(/$%+.(%M=.*!('!+#-K-GH-!/'!L;'*$/'/.!/'!./;?'GH-R! k"'#='*C-O!2347lR!

@! .%?-*'! J! ;K! .%+'G-! +*;#'*! L;.! #.9*.&.! -! ?-(&.X&-! 9'K$*$'#! .! %-?$'*! /.! ?'/'!
.%&;/'(&.! (-!%.;!#.(/$K.(&-! .%?-*'#O!&'(&-!('!%;'!=.#&. (&.!+-%$&$='!?-K-!(.N'&$='R!
F%&.!?-(&.X&-!+.#K$&.!?-(C.?.#!-%!'*;(-%O!-!%.;!%$%&.K'!9'K$*$'#!.!-!'?-K+'(C'K.(&-!
+'#.(&'*!-;!9'*&'!/.*.O!'L;'(/-!?-(9#-(&'/-%!?-K!%$& ;'Gb.%j-A%&M?;*-%O!+-$%!J!(.%&'!
'*&;#'!L;.!%.!$/.(&$9$?'!'!?'+'?$/'/.!/.!%;+.#'#!/$ 9$?;*/'/.%!.j-;!(Q=.*!/.!&-*.#Z(?$'!'!
%$&;'Gb.%!/.!%&#.%%R!!

[;&#-! 9'&-#! $N;'*K.(&.! #.*.='(&.! J! -! ?-K+-#&'K.(&-! .! ' &$&;/.! /-! '*;(-! .K!
?-(&.X&-!/.!%'*'!/.!';*'O!%.!J!;K!'*;(-!+'%%$=-O!?-- +.#'(&.!-;!$(&-*.#'(&.j/.%-#/.$#-R!
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B'*!?-K-!DM!9-$!#.9.#$/-O!-%!D-=.(%!.%+.*C'K!('!.%?-*'!-%!='*-#.%!L;.!*C.%!%H-!$(?;&$/-%!
+.*'!9'KQ*$'R!!

@&;'*K.(&.O! ('! K'$-#$'! /-%! F%&'A.*.?$K.(&-%! /.! F(%$(-O!-! .(=-*=$K.(&-! /'%!
9'KQ*$'%!('!=$/'!.%?-*'#!/-%!9$*C-%!/.K-(%&#'!%.#!.%?'%%-!k:$-N-O!4cc7lO!#.'*$/'/.!L;.!
/.=.!%.#!'*&.#'/'!+'#'!A.(.9Q?$-!/-%!D-=.(%R!B'='#.%!.!0-N;.$#'!k2346l!K.(?$-('KO!
'$(/'O! L;.! -! '?-K+'(C'K.(&-! +'#.(&'*! J! ;K'! (.?.%%$/'/. O! +'#'! '='*$'#! -!
/.%.(=-*=$K.(&-!/-%!9$*C-%!.!&'KAJK!+'#'!.%&$K;*M\*-%R!@%!K.%K'%!';&-#'%!.(9'&$P'K!
L;.!-!/$%&'(?$'K.(&-!/-%!+'$%!?-(&#$A;$!+'#'!-!/.%$(&.#.%%.!.!9'*&'!/.!.K+.(C-!.%?-*'#!
/-%!9$*C-%R!

>.#N.#.&!k4c76l!#.9.#.!L;.!K;$&-%!+'$%!=_K!'!$/'!E!F%?-*'!?-K-!;K'!-A#$N'GH-!L;.!
(H-!*C.%!'N#'/'O!+.*-!L;.!'! '/$'K!%.K+#.!L;.!+-/.KR![! .(=-*=$K.(&-!/'!9'KQ*$'!('!
.%?-*'!(H-!%.!?.(&#'!'+.('%!.!%`!(-%!/J9$?.%!./;?'&$=-%!k"'#='*C-O!2347l!-;!%.D'O!('%!
+'#&$?$+'Gb.%!/.!?-K+-#&'K.(&-%!$(/$%?$+*$('/-%O!(-!?-(C.?$K.(&-! /'%!(-&'%!9$('$%!
(.N'&$='%!-;!(-!(SK.#-!/.!9'*&'%!$(D;%&$9$?'/'%R!!

F%&.!.(=-*=$K.(&-!'A#'(N.!K;$&-!K'$%!+'#'!'*JK!/$%%-O!.!&'*!?-K-!DM!9-$!#.9.#$/-O!
/.K-(%&#'\%.! $K+-#&'(&.! .*-N$'#! .! #.9-#G'#! '&$&;/.%! .! ?-K+-#&'K.(&-%! +-%$&$=-%O!
'%%$K!?-K-!+.L;.(-%!.%9-#G-%!/.K-(%&#'/-%!+.*-%!D-=.(%!k,$*='!.!F%&.=.%O!2342lR![!
#.9-#G-!+-%$&$=-!.%&$K;*'!-!.K+.(C-!.! '!K-&$='GH-!+'#'!=-*&'#!'! '*?'(G'#!-!%;?.%%-O!
+-#!K;$&-!+.L;.(-! L;.!&.(C'!%$/-R! "-K!$%&-O! (H-!L;.#. K-%! /$P.#!L;.! (H-!%.! /.=.!
#.+#..(/.#O!(-!.(&'(&-!/.=.!%.#!9.$&-!'+.('%!L;'(/- !(.?.%%M#$-!.!/.!9-#K'!'/.L;'/'R!

<;$&'%! =.P.%O! -! $(&.#.%%.! /-%! +'$%! #.*'&$='K.(&.! E! F%?-*'! J! ;($?'K.(&.! -!
'+#-=.$&'K.(&-!.%?-*'#!/-%!9$*C-%O!(-K.'/'K.(&.!'%!'=' *$'Gb.%O!(-!.(&'(&-!CM!K;$&-!
K'$%!'!&.#!.K!?-(&'f!'!?-K;($?'GH-O!-!.K+.(C-O!-!?'#M&.#O!-!.%+Q#$&-!/.!.L;$+'O!-!%'A.#!
+.#/.#! .! '! #.*'GH-! ?-K! -%! -;&#-%R! F%&'%! L;'*$/'/.%! .%&H-! $(&$K'K.(&.! *$N'/'%! '-%!
#.%;*&'/-%!.%?-*'#.%O!%'A.(/-!L;.!%H-!'+&$/b.%!L;.!%.!/.%.(=-*=.K!('!9'KQ*$'O!'%%$K!
?-K-! ('! F%?-*'O! /.! '?-#/-! ?-K! >.#N.#.&! k4c76lR! "-K! $%&-O! '! ';&-#'! (H-! (.N'! '!
$K+-#&Z(?$'! /.! ;K'! .%?-*'#$/'/.! A.K! %;?./$/'O! '+.('%! # .9-#G'! '! $K+-#&Z(?$'! /-!
/.%.(=-*=$K.(&-!/-%!D-=.(%!.(L;'(&-!+.%%-'%O!('!K./$/'!.K!L;.!(H -!%H-!-A#$N'/-%!'!
'%%;K$#!-!+'+.*!/-!'*;(-!.X?.*.(&.R!

[*$=.$#'!k2332l!9'P!#.9.#_(?$'!'!.%&;/-%!#.'*$P'/-%!+-#!/$=.#%-%!';&-#.%!ka#-*($q!.!
mp'(O!4c7ch!,&.$(A.#N!.&!'*RO!4c7c!.!T$.N'O!4c77O!4c7clO!(-%!L;'$%!%.!?-(9$#K'!L;.!.X$%&.!
;K'!#.*'GH-!/$#.&'!.(&#.!+#M&$?'%!+'#.(&'$%!/.K-?#M&$?'%!.!-! /.%.K+.(C-!9'=-#M=.*!
/-%!9$*C-%!.K!?-(&.X&-!.%?-*'#O!/.!9-#K'!L;.!.%&.!.%&$*-!./;?'&$=-!+#-K-=.!-!%;?.%%-!
.%?-*'#R!!

[%!+'$%!/.=.K!'%%;K$#!-!+'+.*!/.!#.?;#%-O!'-!L;'*!-%!9$*C-%!#.?-##.K!L;'(/-!*C.%!
%;#N.K!L;.%&b.%j+#-A*.K'%O!/.!9-#K'! '!%.#.K! -#$.(&'/-%!+'#'! '!?-K+#..(%H-! /'%!
&'#.9'%!+#-+-%&'%!k<'#;D-O!0.&-!.!8.#*-$#-O!4cc7lR!

Y! /.=.#'%! $K+-#&'(&.! L;.! -%! D-=.(%! %$(&'K! L;.! '-! %.;! *'/-! &_K! '*N;JK! L;.!
'?-K+'(C.!-!%.;!+.#?;#%-O!('%!%;'%!?-(L;$%&'%!.!/.##-&'%R!:.%&'!9-#K'O!%.(&$#\%.\H-!
.%&$K;*'/-%!+.*-!'/;*&-O!/'(/-!;%-!/'%!%;'%!?'+'?$/'/. %j+-&.(?$'*$/'/.%R!

:$-N-! k4cc7l! '9$#K'! L;.! K;$&-%! 9-#'K! -%! .%&;/-%! L;.! ?- (?*;Q#'K! L;.! -!
.(=-*=$K.(&-! .! +'#&$?$+'GH-! /'%! 9'KQ*$'%! (-! +.#?;#%-! ./;?'&$=-! /-%! D-=.(%! .%&M!
$(&$K'K.(&.!*$N'/-!'-!%;?.%%-!+.%%-'*!.!.%?-*'#!/-%!K.%K-%R!I%&-!+-#L;.O!'!9'KQ*$'!J!
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;K!%$%&.K'! -#$.(&'/-#!L;.!?-(/$?$-('!&'(&-! -!+.#?;#%- ! .! /.%.(=-*=$K.(&-! .%?-*'#O!
?-K-!'%!.X+.?&'&$='%!/.!=$/'!/'!?#$'(G'jD-=.KR!

!

4. Percurso Educativo dos Jovens 
!
[! <$($%&J#$-! /'! F/;?'GH-O! K./$'(&.! K./$/'%! /.%?#$&'%!(-! 8#-N#'K'! F/;?'GH-O!

/'&'/-! /.! 234uO! +#.&.(/.! '*?'(G'#! &#_%! -AD.&$=-%! 9;*?#'$%! E! ;($=.#%'*$P'GH-! /'!
9#.L;_(?$'!/'!./;?'GH-f!

! ! F*.='#!'%!?-K+.&_(?$'%!AM%$?'%!/-%!'*;(-%!+-#&;N;.%.%h!
! ! @%%.N;#'#!-!?;K+#$K.(&-!/'!.%?-*'#$/'/.!-A#$N'&`#$'!/. !42!'(-%h!
! ! m.9-#G'#!-!+'+.*!/'%!F%?-*'%R!!
@!F%?-*'!,.?;(/M#$'!I(-='#!kF,Il!'+#.%.(&'!&#_%!K-/'*$/' /.%!/.!.(%$(-O!-(/.!'!%;'!

-9.#&'!9-#K'&$='!$(&.N#'!k@#&$N-!51!/-!m.N;*'K.(&-!I(&.#(-!/'!F,Ilf!!
|! ";#%-%!"$.(&Q9$?-\x;K'(Q%&$?-%!k"$_(?$'%!.!B.?(-*-N$'%O!@#&.%!T$%;'$%!.!"$_(?$'%!

,-?$-.?-(`K$?'%lh!
|! ";#%-%!8#-9$%%$-('$%!kBJ?($?-!/.!<.?'&#`($?'O!BJ?($?-!/.!<;*&$KJ/$'O!a.%&H-!.!

8#-N#'K'GH-!/.!,$%&.K'%!I(9-#KM&$?-%!.!BJ?($?-!/.!@+-$-!E!a.%&H-!:.%+-#&$='lh!
|! ";#%-%! /.! F/;?'GH-! .! )-#K'GH-! kF*.&#$?$/'/.! /.! I(%& '*'Gb.%! .! [+.#'/-#! /.!

F%&'Gb.%!/.!B#'&'K.(&-!/.!}N;'%lR!
@&;'*K.(&.O!-%!D-=.(%!+#-?;#'K!'*&.#('&$='%!'-!.(%$(-!#.N;*'#O!&'(&-!+.*'!9;N'!'-!

dK-/.*-!K'$%!&.`#$?-e!/.!'+#.(/$P'N.K!?-K-!+.*'!9'?$*$/ '/.!/.!'*?'(G'#!-!?.#&$9$?'/-!
/.!9-#K'GH-R![!/.?#J%?$K-!+-#!+'#&.!/-%!D-=.(%!(-!.(%$(-!#.N;*'#!.!-!';K.(&-!('%!=$'%!
/.!.(%$(-!'*&.#('&$=-!J!;K'!#.'*$/'/.!L;.!'A#'(N.!'! K'$-#!+'#&.!/'%!I(%&$&;$Gb.%!/.!
F(%$(-R!!

B.(/-! .K! ?-(&'! .%&'! #.'*$/'/.O! '! -9.#&'! ./;?'&$='! L; .! '! F,I! '+#.%.(&'! ?-K-!
#.%+-%&'! +'#'! -%! '*;(-%! ?-K! ?'#'?&.#Q%&$?'%! .%+.?Q9$?'%! /.! +#-%%.N;$K.(&-! /'!
.%?-*'#$/'/.!$(&.N#'f!-%!";#%-%!/.!F/;?'GH-!.!)-#K'G H-R!

!

4.1 Cursos de Educa•‹o e Forma•‹o 

[%!";#%-%!/.!F/;?'GH-! .! )-#K'GH-!k"F)l! .%&H-!*.N$%*'/-%!K./$'(&.! -! :.%+'?C-!
"-(D;(&-!(15u6j2335O!/'&'/-!/.!2w!/.!V;*C-O!'*&.#'/ -!+.*'!m.&$9$?'GH-!(14vw6j2335O!
?-K! /'&'! /.! w! /.! ,.&.KA#-O! ?-K! '*&.#'Gb.%! $(&#-/;P$/'% ! +.*-%! :.%+'?C-%!
(142uv7j2343O! /.! 5! /.! @N-%&-! .! (1! cwu2j2342O! /.! 47! /.! V;*C-R! :.! '?-#/-! ?-K! -!
:.%+'?C-!"-(D;(&-!(R1!5u6j2335O!'*Q(.'!2O!-%!"F)f!

:.%&$('K\%.O!+#.9.#.(?$'*K.(&.O!'!D-=.(%!?-K!$/'/.!$N;'*!-;!%;+.#$-#!'!4u!'(-%O!.K!#$%?-!
/.! 'A'(/-(-! .%?-*'#! -;! L;.!DM! 'A'(/-('#'K! '(&.%! /'! ?-(?*;%H-! /'! .%?-*'#$/'/.! /.! 42!
'(-%O!A.K!?-K-!EL;.*.%!L;.O!'+`%!?-(?*;%H-!/-%!42!'(-%!/.!.%?-*'#$/'/.O!(H-!+-%%;$(/-!
;K'!L;'*$9$?'GH-!+#-9$%%$-('*O!+#.&.(/'K!'/L;$#$\*'!+'#'!$(N#.%%-!(-!K;(/-!/-!&#'A'*C-R!

[%! "F)! ?-(%&$&;.K! ;K'! 8-*Q&$?'! F/;?'&$='! L;.! +#.&.(/. ! /'#! #.%+-%&'! E%! K'$%!
='#$'/'%! +#-A*.KM&$?'%f! '! /.%K-&$='GH-! .! /.%$(&.#.%%.O! +-;?'! -9.#&'! ./;?'&$='!
k/$#.?$-('/'! +'#'! /$9.#.(&.%! M#.'%! /.! $(&.#.%%.! /-%! D-=.(%lO! -! 'A'(/-(-! .%?-*'#!
+#.?-?.!.O!?-(%.L;.(&.O!$(%;?.%%-!.%?-*'#R!!
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0'!I(%&$&;$GH-!/.!F(%$(-!-(/.!J!'+*$?'/'!'!$(&.#=.( GH-O!-%!"F)!%H-!?'#'?&.#$P'/-%!
+.*-%!&$+-!.!(Q=.*!2R!"-(9-#K.!-!:.%+'?C-!"-(D;(&-!( R1!5u6j2335!k"'+Q&;*-!IO!'#&$N-!4O!
'*Q(.'!AlO!.%&'!&$+-*-N$'!/.!"F)!&.K!'!/;#'GH-!/.!/- $%!'(-%!*.&$=-%O!?-(9.#$(/-!-!c1'(-!
/.!.%?-*'#$/'/.!k.L;$='*.!E!L;'*$9$?'GH-!+#-9$%%$-('*!/.!(Q=.*!2lR!!

[%! '*;(-%! /.=.K!+#..(?C.#!#.L;$%$&-%!+'#'!$(%.#GH-! (.%&.%!K.%K-%!?;#%-%O!&'$%!
?-K-f! '*;(-%! .K!%$&;'GH-j#$%?-! /.! 'A'(/-(-O!L;.!&.(C' K!?-K+*.&'/-! -! v1! '(-! /.!
.%?-*'#$/'/.!k-;!L;.!-!&.(C'K!9#.L;.(&'/-O!&.(/-!-;!(H -!'+#-=.$&'K.(&-lO!-!w1!'(-!
/.! .%?-*'#$/'/.! -;! '*;(-%! L;.! 9#.L;.(&'#'K! -! 71! '(-! /.! .% ?-*'#$/'/.O! %.K!
'+#-=.$&'K.(&-!k:.%+'?C-!"-(D;(&-!(R1!5u6j2335!/.!2w !/.!V;*C-lR!

,H-!?;#%-%!?-K!;K'!9'?$*$/'/.! /.! '+#.(/$P'N.K!K'$-#!.! ;K!N#';! /.! /$9$?;*/'/.!
K.(-#O! &.(/-! .K! ?-(&'! '! =$'! /.! .(%$(-! #.N;*'#O! -! L;.! +#.%%;+b.! L;.! -%! '*;(-%!
'+#.%.(&.K!#.%;*&'/-%!9'=-#M=.$%R!!

0-! .(&'(&-O! '! #.'*$/'/.! ?-(%&'&'! -! -+-%&-O!%.(/-!L; .! -%! '*;(-%O! ('!%;'!K'$-#$'O!
'+#.%.(&'K!#.%;*&'/-%!.%?-*'#.%!'A'$X-!/-!.X+.?&M=.*O!#.%;*&'/-!/'!9'*&'!/.!$(&.#.%%.!
.!.K+.(C-O!/.%?;#'(/-O!/.%&'!9-#K'O!'!-+-#&;($/'/.!L;.!* C.%!J!9'?;*&'/'R!

!

4.2 Insucesso Escolar 

@&;'*K.(&.O!&-/'%!'%!F%?-*'%!.%+.*C'K!'!(-&`#$'!9'*&'!/.!K-&$='GH-!.!/.!$(&.#.%%.!
/-%! '*;(-%! (-! L;.! #.%+.$&'! E%! #.%+-(%'A$*$/'/.%! .%?-*'#.%O! (-K.'/'K.(&.! (-! L;.!
#.%+.$&'!E%! ';*'%O!E!9'*&'! /.! '%%$/;$/'/.! .j-;! /.!+-(&;'*$/'/.! .! '-!?-K+-#&'K.(&-!
'+#.%.(&'/-!+.*-%!K.%K-%!.K!?-(&.X&-!%'*'!/.!';*'R!!!

B'KAJK!('!F%?-*'!.K!.%&;/-!.(?-(&#MK-%!.%%'!K.%K'!#.'*$/'/.O !'+#.%.(&'(/-!-!
K.%K-!+'/#H-! .!$/.(&$9$?'(/-!?'%-%!/.! '*;(-%!?-K!+#-A* .K'%!(-!+.#?;#%-! .%?-*'#O!
?-(&;/-!(H-!+-/.K-%!N.(.#'*$P'#O!+-$%!(.K!&-/-%!-%!'* ;(-%j&;#K'%!'+#.%.(&'K!.%&'%!
?'#'?&.#Q%&$?'%R! 0.%&'! F%?-*'O! '%! +#-A*.KM&$?'%! %;AD'?.(&.%! %H-! -! $(%;?.%%-! .%?-*'#O!
/.?-##.(&.!/'%!9'*&'%!.K!.X?.%%-O!/.%K-&$='GH-!.!-%!?-K+-#&'K.(&-%!/.%=$'(&.%R!!

[!?-KA'&.!'-!$(%;?.%%-!.%?-*'#!J!;K!/-%!N#'(/.%!/.%'9 $-%!/-!@%%$%&.(&.!,-?$'*!/'/'!
'!%;'!?-K+*.X$/'/.O!$K+*$?'Gb.%!.!/$=.#%$/'/.!/.!?';% '%j#'Pb.%R!!!

m-=$#'! k?$&'/-! +-#! <.(/-(G'O! %j/O! ++R! 2! .! 6lO! %'*$.(&'! L;.! -! $(%;?.%%-! .%?-*'#!
d+'#.?.! '*;/$#! '! ;K!/.9$?$&!+.%%-'*!L;.! .%&M!K;$&-!*-(N.! /.!%.#! '!?';%'!+#$(?$+'*! /'!
K'$-#! +'#&.! /-! ?C'K'/-! 9#'?'%%-! .%?-*'#eO! &.(/-! +-#! &#M%! /$=.#%-%! 9'&-#.%!
+-&.(?$'/-#.%!/.%&.!$(%;?.%%-O!-(/.f!

'!_(9'%.!#.%$/.!('%!?-(&#'/$Gb.%!L;.!-%!'*;(-%!%H-!$(?'+'P.%!/.!#.%-*=.#O!(-K.'/'K.(&.f!
$l!.(&#.!'!.%?-*'!.!'!#.'*$/'/.!.K!L;.!=$=.Kh!$$l!. (&#.!'%!'+#.(/$P'N.(%!.X$N$/'%!+.*'!.%?-*'!
.! '%!L;.!9'P.K!('!9'KQ*$'! .! (-!K.$-!%-?$'*h!$$$l! .( &#.! '%! '%+$#'Gb.%O!(-#K'%!.!='*-#.%!/'!
9'KQ*$'!.!'%!.X$N$/'%!+.*'!.%?-*'R!!

0'!+.#%+.&$='! /.!<;~$P!k4c7clO!-!?-(?.$&-! /.!$(%;?.%%-! .%?-*'#!&#'/;P! '!N#'(/.!
/$9$?;*/'/.! .X+.#$.(?$'/'! +.*-! '*;(-! .K! '?-K+'(C'#! '! '+#.(/$P'N.K! .%?-*'#!
?-##.%+-(/.(&.! E! %;'! $/'/.! .! '(-! /.! .%?-*'#$/'/.R! : ;#'(&.! K;$&-! &.K+-O! '!
#.%+-(%'A$*$/'/.!/-!$(%;?.%%-!.%?-*'#!9-$!$K+;&'/'!'-!'*;(-O!K./$'(&.!'!$(?'+'?$/'/.!
L;.!.%&.!#.=.*'='!+'#'!'&$(N$#!-%!-AD.&$=-%!/.9$($/-%!.K!?'/'!+*'(-!/.!.%&;/-%!kU.!a'**O!
4cw7lR!
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[!$(%;?.%%-!.%?-*'#!?-(%&$&;$!;K!?-(?.$&-!K;*&$/$K.(%$-('*O!;K'!=.P!L;.!$(&.N#'!
;K! 'N*-K.#'/-! /.! ?-K+-#&'K.(&-! .!%.(&$K.(&-%O!&'$%!?-K-! ' ! 9'*&'! /.! .K+.(C-O! -!
/.%$(&.#.%%.O!-%!?-K+-#&'K.(&-%!$('/.L;'/-%O!'!$(/$%?$+*$('O! '! /.%K-&$='GH-O!.(&#.!
K;$&-%!-;&#-%!'%%-?$'/-%!'-%!.(;(?$'/-%R!!!

@! /.%K-&$='GH-! /-%! '*;(-%! /.?-##.O! ('! K'$-#$'! /'%! =.P. %O! /-! '*'#N'K.(&-! /'!
.%?-*'#$/'/.!-A#$N'&`#$'O!+-#!?-(%$/.#'#.K!;K'!$K+-%$GH-!k"'.$#-!.!:.*N'/-O!233ulR!
"'#/-%-! k2346l! /.9.(/.! L;.! '! /.%K-&$='GH-! ?-(%&$&;$! ;K! 9'&-#! +-&.(?$'*! /.!
$(/$%?$+*$('!L;.O!+-#!%;'!=.PO!?-(&#$A;$!+'#'!-!$(%;?.%%-!.%?-*'#R!! !

<'?C'/-! .! @*=.%! k2345l! /.9.(/.K! L;.! -%! '*;(-%! /.%K-&$= '/-%! %H-! +'%%$=-%O!
.=$&'(/-! L;'*L;.#! &$+-! /.! /.%'9$-O! /.! 9-#K'! L;.! /.%$%&. K! 9'?$*K.(&.! /'%!
-+-#&;($/'/.%!/.!'+#.(/$P'N.KR!@%%$K!%.(/-O!'!9'*&'!/. !K-&$='GH-!?-(%&$&;$!;K!9'&-#!
?-(/$?$-('(&.! /-! +.#?;#%-! .%?-*'#! /-%! '*;(-%O! $($A$/-#! /'! '+#.(/$P'N.KO! /-!
#.(/$K.(&-!.!/-!%;?.%%-!.%?-*'#R!!

zK!'*;(-!L;.!#.=.*'!?-K+-#&'K.(&-%!$(/$%?$+*$('/-%O!9M\*-!L;'(/-!(H-!.(?-(&#'!
(-! ?-(&.X&-! .%?-*'#! '*N-! %;9$?$.(&.K.(&.! K-&$='/-#O! L;.! $(?$&.! -! %.;! .%9-#G-! .!
.K+.(C-!k"'.$#-!.!:.*N'/-O!233ulR!

@! $(/$%?$+*$('! .K! ?-(&.X&-! .%?-*'#! .(=-*=.! -%! ?-K+-#&'K.(&-%! /-%! '*;(-%O! L;.!
+.#&;#A'K!-!'KA$.(&.!.!'%!'&$=$/'/.%!/.%.(=-*=$/'%!+. *-%!+#-9.%%-#.%!.K!%'*'!/.!';*'R!
FX.K+*-%!?*'#-%!/.%&.!?-K+-#&'K.(&-!%H-!!@(603#=(3&12+7#=+'0M(37#.(-3#%+#1&C(3#.0/#
(&5+3-6()*+7#:(35-'-:(3#@+3(#%(#.&(# ,067#(C30%-3#,03=(1#0#@-.-'(/0450#+.# '+10C(.7#%-603#
(.40-3(.7#%-.'&5-3# '+/#+#:3+@0..+37#30'&.(3#.(-3#%(#(&1(#9&(4%+#!'+4,-%(%+<#(#@(6IN1+<!
kV.%;%O!4ccvO!+R!22!?$&'/-!+-#!"'.$#-!.!:.*N'/-O!233uO!+R4ulR!!!

@! $(/$%?$+*$('! .%&MO! K;$&'%! =.P.%O! '%%-?$'/'! E! 8.#&;#A'GH-! /.! x$+.#'&$=$/'/.! .!
:J9$?.! /.! @&.(GH-O! ;K'! +.#&;#A'GH-! (.;#-\?-K+-#&'K.(&'*! 9#.L;.(&.! .K! $/'/.!
.%?-*'#O! ?'#'?&.#$P'/'! +-#! (Q=.$%! .*.='/-%! /.! /.%'&.(GH-O! 9'*&'! /.! ?-(?.(&#'GH-! .!
$K+;*%$=$/'/.R!F%&'!+'&-*-N$'!?-K+#-K.&.!-!+.#?;#%-!.%?-*'#!/-%!D-=.(%!k8$(&-O!2342lR!!

"'#'?&.#$P'\%.O! +-#&'(&-O! +-#! ;K! +'/#H-! +.#%$%&.(&.! /.! 9'*&'! /.! '&.(GH-! .j-;!
$K+;*%$=$/'/.\C$+.#'&$=$/'/.O! /.! $(&.(%$/'/.! 9#.L;.(& .O! ?-K+#-K.&.(/-! -! %.;!
?-K+-#&'K.(&-!.K!?-(&.X&-!.%?-*'#!.!9-#'!/.%&.R!!!

@! $(/$%?$+*$('! .! -%! ?-K+-#&'K.(&-%! $('/.L;'/-%! '+#.%.( &'/-%! +.*-%! D-=.(%!
?-(%&$&;.K!9.(`K.(-%!?-K+*.X-%O!?-(&#$A;$(/-!K;$&'%!=.P.%!+'#'! ;K!?$?*-!=$?$-%-!
k9$N;#'! 4lO! /'/-! L;.! ?'/'! %$&;'GH-! 'A#'(N.! ;K! ?-(D;( &-! /.! .%+.?$9$?$/'/.%! L;.! '!
?'#'?&.#$P'KR! "'/'! ?'%-! (.?.%%$&'! /.! ;K'! '(M*$%.! +#.?$%'O! ;K'! =.P! L;.! ?'/'! ;K!
'?'##.&'! ;K'! C$%&`#$'! .! +.#?;#%-! /.! =$/'! 9.$&-! /.! %;?.%%-%! .! $(%;?.%%-%O! -! L;.! *C.!
?-(9.#.!+'#&$?;*'#$/'/.%!+#`+#$'%R!

!
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!
Figura 1  - C’rculo Vicioso do Insucesso Escolar. De "Professor do Futuro", por J. R. Cardoso, 2013, p.72 

8'#'! '*?'(G'#! '! /$%?$+*$('! .K! ?-(&.X&-! /.! %'*'! /.! '; *'O! J! (.?.%%M#$-! L;.! -%!
+#-9.%%-#.%! '+#.%.(&.K! ?-K+-#&'K.(&-%! +#-'&$=-%! (.%&.!?-(&.X&-O! '-! $(=J%! /.!
?-K+-#&'K.(&-%!#.'&$=-%j$K+;*%$=-%O!/.!9-#K'! '!+#.=.($#!%$&;'Gb.%! .! (H-! /-K$('#!
-?-##_(?$'%R!

:$.P! k4c7cl! /.9.(/.! L;.! -! +#-9.%%-#! JO! &'KAJKO! ;K! ./;?'/-#R! @%%$K! %.(/-O! -!
+#-9.%%-#!J!;K!'N.(&.!9;(/'K.(&'*!(-!+#-?.%%-!/.!.(%$ (-\'+#.(/$P'N.K!/-%!D-=.(%!.!
(-!?-(&'?&-!L;.!.%&'A.*.?.!?-K!'%!9'KQ*$'%O!(-!L;'*!&.K!?'+'?$/'/.%!/.!9'P.#!='*.#!'!
?-*'A-#'GH-!.%?-*'\9'KQ*$'O!(-!/.%.(=-*=$K.(&-!Q(&.N#-!.!%'/$-!/-!'*;(-R!

F%+.#'\%.! L;.! '! #.*'GH-! .(&#.! +'$%\+#-9.%%-#.%! .%&.D'! '*$?.#G'/'! (-! %.(&$/-! /.!
?-*'A-#'GH-R!Y!(.?.%%M#$-!L;.!'%!#.;($b.%!/.!+'$%!%.D'K!#.9-#K;*'/'%O!+-$%!&'*!?-K-!
9-$! #.9.#$/-! '?$K'O! 'L;'(/-! /'! +.#K'(_(?$'! /-%! +'$%! ( '! .%?-*'! $K+-#&'! L;.! %.D'K!
K-K.(&-%!/.!.(=-*=$K.(&-!.!+'#&$*C'!/.!$(&.#.%%.%!L;.! A.(.9$?$.K!-!'*;(-!kB'='#.%!.!
0-N;.$#'O!2346lR!

!

4.3 Import‰ncia do Acompanhamento Individualizado d os Alunos 

[! ,.#=$G-! ,-?$'*! /.=.! #.*'?$-('#\%.! ?-K! -%! $(/$=Q/;-%! . (L;'(&-! ?$/'/H-%! .! (H-!
.(L;'(&-! ?*$.(&.%O! '! 9$K! /.! +#-K-=.#! -! 0/:+Q03/045 O! '! +'#&$?$+'GH-! '&$='! /-%!
$(/$=Q/;-%! ('! %-?$./'/.! .! .=$&'#! '! /.+.(/_(?$'! /-%! K.%K-%! #.*'&$='K.(&.! '-!
+#-9$%%$-('*O!&-#('(/-\-%!?'+'P.%!.!$(/.+.(/.(&.%!(' !+#-?;#'!/.!%-*;Gb.%!+'#'!-%!%.;%!
+#`+#$-%!+#-A*.K'%R!@%%$KO!+-/.K-%!'9$#K'#!L;.!'!(-%%'!$(=.%&$N'GH-!&.=.!?-K-!A'%.!
.%&.! +#$(?Q+$-O! /.! K-/-! '! ?./.#! '-%! '*;(-%! ?-K+.&_(?$'%! L;.! *C.%! +.#K$&'K!
;*&#'+'%%'#!-%!+#-A*.K'%!.!.=$&M\*-%O!(-!%.(&$/-!/.! '*&.#'#.K!-!%.;!?-K+-#&'K.(&-O!
9'&-#!+.*-!L;'*!?-K+#-K.&.K!-!%.;!+.#?;#%-!.%?-*'#R!!

)$N;.$#./-!k,:l!/.9.(/.!L;.!%.K!'!.%?;&'!'&$='O!%-A# .&;/-!/-%!'*;(-%!.!/'%!9'KQ*$'%!
+-#! +'#&.! /'! .%?-*'O! '*$?.#G'/-! /-! &#'A'*C-! /.! -A%. #='GH-O! A.K! ?-K-! -!
'?-K+'(C'K.(&-!/-%!'*;(-%O!(H-!%.#$'!+-%%Q=.*!-A&.#!#.%;*&'/-%!&.(/-!.K!?-(&'!-%!
-AD.&$=-%!/'!$(=.%&$N'GH-R!!

[!&#'A'*C-!#.'*$P'/-!?-K!-%! '*;(-%!&.K!+-#!A'%.! ;K'! . %&#;&;#'! /.! '='*$'GH-! /.!
(.?.%%$/'/.%O!'!L;'*!+#.%%;+b.!;K'!/.9$($GH-!/.!K.&'%!.!-AD.&$=-%!.%?-*'#.%O!K./$'(&.!
'! $/.(&$9$?'GH-! /-%! -A%&M?;*-%! .! /$9$?;*/'/.%! /-%! '*;(-%R! 8'#'! -! ?;K+#$K.(&-! /'%!
K.&'%O! -! '*;(-! .K! ?-(D;(&-! ?-K! '! @%%$%&.(&.! ,-?$'*! .*'A-#'! ;K! *.='(&'K.(&-! /.!
.%&#'&JN$'%O! L;.! +.#K$&.K! ?'+'?$&'#! .! '/L;$#$#! ?-K+.&_(?$'%! (.?.%%M#$'%! +'#'!
;*&#'+'%%'#!'%!/$9$?;*/'/.%R!!
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[%! -AD.&$=-%! /-! '?-K+'(C'K.(&-! $(/$=$/;'*$P'/-! /-%! '* ;(-%! +'%%'K! +-#f!
+-&.(?$'#!'!K-&$='GH-!.!.K+.(C-!.%?-*'#O!%;+.#'#!/$9$?;*/'/.%O!?'+'?$&'#O!N'#'(&$#!'!
'L;$%$GH-! /.! ?-K+.&_(?$'%! .j-;! CMA$&-%! .%%.(?$'$%! '-!%;?.%%-! ./;?'&$=-O! ?#$'#!
-AD.&$=-%! /.! .%&;/-O! +.#%+.&$='%! /.! 9;&;#-! .! '='*$'#! -%! #.%;*&'/-%! '*?'(G'/-%!
k.=-*;GH-lR!8#.&.(/.\%.O!+-#&'(&-O! '*?'(G'#!K;/'(G'%! .9.&$='%! (-! ?-K+-#&'K.(&-! .!
+.#?;#%-!.%?-*'#!/-%!D-=.(%R!

IK+-#&'O!+-#&'(&-O!#.'*G'#!'!$(9*;_(?$'!/'!K-&$='GH-!('!/$%+-%$GH-O!?-(?.(&#'GH-O!
'&$&;/.!.!?-K+-#&'K.(&-!/-%!D-=.(%R!!!

@!K-&$='GH-!'?'/JK$?'!&#'/;P!'!.(.#N$'!L;.!K-=.!-!?-K+-# &'K.(&-!.!L;.!?-*-?'!
'%!?'+'?$/'/.%! .K!9;(?$-('K.(&-O! '%%;K$(/-! ;K!+'+.*!$K+- #&'(&.! (-!+#-?.%%-! /.!
'+#.(/$P'N.KO!+-#!%.#!$K+;*%$-('/-#'!/'!'GH-O!+*'($9$?'GH-!.!%;?.%%-!kU.K-%O!233uO!.!
F??*.%O!r$N9$.*/!.!,?C$.9.*.O!4cc7!?$&'/-!+-#!<'?C'/-!.!@*=.%O!2346lR!!

"'#/-%-!k2346l!.X+b.!/-$%!&$+-%!/.!K-&$='GH-f!'!K-&$='GH-!$(&#Q(%.?'!k'L;.*'!L;.!
.%&M!(-!$(&.#$-#! /-!+#`+#$-!$(/$=Q/;-l! .! '!K-&$='GH-! .X&#Q(%.?'!k-!L;.!9'P!K-=.#! -!
$(/$=Q/;-! %H-! 9'&-#.%! .X&.#(-%! '! %$f! #.?-K+.(%'%O! +;($Gb.%! -;! +#.%%b.%! %-?$'$%lR!
"-(?#.&'K.(&.!(-!?'%-!/-%!'*;(-%O!'!K'$%!.=$/.(&.!J!' !%.N;(/'O!/'/-!L;.!-!K-/.*-!/'!
#.?-K+.(%'! '?'##.&'! K.*C-#.%! #.%;*&'/-%! (-! L;.! #.%+.$ &'! E! +-%&;#'! '/-&'/'! +.*-%!
'*;(-%R!

B'(&-!'-%!+'$%!?-K-!'-%!+#-9.%%-#.%!J!.X$N$/-!L;.!?;*&$=.K!;K'!'&$&;/.!-&$K$%&'!
(-%! 9$*C-%j.%&;/'(&.%O! '! L;'*! +#.&.(/.! ?-(=.#&.#! -!d+.%%$K$%K-! ';&-KM&$?-e! (;K!
+.(%'K.(&-!+-%$&$=-O!-(/.!+#.='*.G'!-!*'/-!+-%$&$=-!/.!&-/-!.!L;'*L;.#!'?-(&.?$K.(&-!
.!%.!='*-#$P.!-!?-K+#-K$%%-!/'!'GH-!/-%!9$*C-%j'*;(-%!k<'#;D-O!0.&-!.!8.#*-$#-O!4cc7lR!
@! '+#.(/$P'N.K! /-! -&$K$%K-! .K!?-(&.X&-! .%?-*'#!+#.&.(/.! +#-D.&'#! (-! '*;(-! ;K'!
$K'N.K!K.(&'*!/.!%$!+#`+#$-!'!'*?'(G'#!-!%;?.%%-!.%?-*'#O!K./$'(&.!K.&'%!.!-AD.&$=-%!
L;.!%.!+#-+b.! '*?'(G'#O!;*&#'+'%%'(/-! '9$#K'&$='K.(&. !-A%&M?;*-%!+.*'!9-#K'!?-K-!
.%&.!-%!'='*$'R!

8'#'!L;.!;K!'*;(-!.%&.D'!K-&$='/-!J!$K+-#&'(&.!L;.!*C. !%.D'!/'/-!9../A'?q!/-%!
%.;%!+#-N#.%%-%O!K./$'(&.!-!'*?'(?.!/-%!-AD.&$=-%!.%&'A.*.?$/-%O!+-$%!-!'*;(-!(.?.%%$&'!
/.!-#$.(&'GH-!'?.#?'!/-!&#'A'*C-!L;.!#.'*$P'O!/.!9-#K' !'!?-(C.?.#!.!$/.(&$9$?'#!.##-%!.!
?-(L;$%&'%!k"'#/-%-O!2346lR!@!F%?-*'!/.=.!&'KAJK!#.9-#G'#!-%!'%+.&-%!+-%$&$=-%O!/'!
K.%K'!9-#K'!L;.!/.=.#M!9'P.#!?C'K'/'%!/.!'&.(GH-!#.9.#. (&.%!'-%!'%+.&-%!(.N'&$=-%R!!!!!!

0.K! '! F%?-*'O! (.K! -%! +#-9.%%-#.%! %.! /.=.K! *$K$&'#! '! &#'(%K$&$#O! '+.('%! .! %`O!
?-(&.S/-%j?-(C.?$K.(&-O!+.*-!L;.!/.=.K!'+-%&'#!('!?#$ 'GH-!.!(-!/.%.(=-*=$K.(&-!/.!
*'G-%!'9.&$=-%!?-K!-%!'*;(-%O!;K'!=.P!L;.!%.K!'!?-K;($?'GH-O!&'(&-!-%!?-(C.?$K.(&-%!
?-K-!-%!?-(&.S/-%!(H-!%H-!#.?.?$-('/-%!+.*-%!'*;(-%! k"'.$#-!.!:.*N'/-O!233ulR!@%%$K!
%.(/-O!-%!+#-9.%%-#.%!(H-!+-/.K!%.#!K.#-%!.X+-%$&-#.%!/.!?-(C.?$K.(&-O!+-#!%.!&.#!
?-(?*;Q/-!L;.!-!KJ&-/-!.X+-%$&$=-!+-#!+'#&.!/-!+#-9. %%-#!k"'.$#-!.!:.*N'/-O!233ulO!
+-&.(?$'!'!/.%K-&$='GH-!.O!?-(%.L;.(&.%!?-K+-#&'K.(&-%!$('/.L;'/-%!/-%!'*;(-%!.K!
?-(&.X&-!%'*'!/.!';*'R!!

[!%;?.%%-!.%?-*'#!J!?-(%.N;$/-!K./$'(&.!;K'!-#N'($P'G H-!$(-='/-#'!/'!F%?-*'O!'!
L;'*! %.! ?.(&#'! (-! '*;(-O! .(9'&$P'(/-! '! ';&-(-K$'! L;. ! '%! F%?-*'%! &_K! +'#'! 9'P.#! '!
/$9.#.(G'R!8'#'!&'*!J!(.?.%%M#$-!?#$'#!+#-D.&-%!./;?'&$=-%!L;.!$(&.N#.K!'!?-K;($/'/.!
.(=-*=.(&.O!'%%.(&.%!(-!&#'A'*C-!.K!#./.!k0-N;.$#'O!2344!'! ?$&'#!@A#'(&.%O!2337lR!!
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8#'&&! .&! '*R! k4cc2! ?$&'/-! +-#! [*$=.$#'O! 2332l! /.9.(/.! L;.! '%! +#M&$?'%! +'#.(&'$%!
/.K-?#M&$?'%!+#-K-=.K! -!%;?.%%-! .%?-*'#O! ;K'!=.P!L;.! -%!+'$%!+#.%&'K! '+-$-! ('%!
&'#.9'%!.%?-*'#.%O!.%&$K;*'(/-!;K!K.*C-#!/.%.K+.(C-!.%?-*'#!/-%!9$*C-%R!

:.%&'!9-#K'O!-!.(=-*=$K.(&-!/-%!+'$%!('%!'&$=$/'/.%!.%?-*'#.%!J!.%%.(?$'*O!+.*-!L;.!
'%! 9'KQ*$'%! /.=.K! %.#! ?-(%$/.#'/'%! 'N.(&.%! 9;(/'K.(&'$ %! (-! +#-?.%%-! /.!
/.%.(=-*=$K.(&-!/-%!9$*C-%O!+-#L;.!'!+#$K.$#'!.%?-*'!J!'!9'KQ*$'!k8$(&-O!2342lR!:.%&.!
K-/-O! '! 9'KQ*$'! .! '! F%?-*'! /.=.K! '+-%&'#! (;K'! '&;'GH-! ? -(D;(&'! .! (;K!
#.*'?$-('K.(&-! #.?Q+#-?-O! ?;D'! 9$('*$/'/.! +'%%'! +.*' ! ?-(%&#;GH-! /.! ?-(&.X&-%!
9'=-#M=.$%!/.!'+#.(/$P'N.K!+'#'!-%!D-=.(%!k:$-N-O!4cc7lR!!!

"-(?*;$(/-O!?-(%&$&;$\%.!.X&#.K'K.(&.!$K+-#&'(&.!+.(%'#O!?#$'#!.!9'P.#!.K.#N$#!;K!
+'#'/$NK'!+'#'! -! .(=-*=$K.(&-!+'#.(&'*O! (-!L;'*! -%!+' $%O! '!F%?-*'! .! '! ?-K;($/'/.!
&#'A'*C.K!.K!?-(D;(&-!?-K!-!$(&;$&-!/.!'*?'(G'#!;K'!K.&' !/.!%;?.%%-!+'#'!-%!'*;(-%R!!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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Cap’tulo II Ð Enquadramento Metodol—gico 
 
1. Vertente de Interven•‹o 

!
@!.%?-*C'!/-!&.K'!/.!$(=.%&$N'GH-!/-!B#'A'*C-!8#-D.&-!/.?-##.!/'!.X+.#$_(?$'!/.!

F%&MN$-!8#J\+#-9$%%$-('*!#.'*$P'/-!('!F%?-*'!,.?;(/M#$'!I(-='#!k234wlR!B#'A'*C'#!.K!
?-(&.X&-! .%?-*'#! JO! %.K! /S=$/'O! ;K! /-%! -AD.&$=-%! +#-9$%%$-('$%! L;.! +#.&.(/.K-%!
'*?'(G'#O! (H-! %`! +.*'! +#-X$K$/'/.! L;.! .%&'A.*.?.K-%! ? -K! -%! D-=.(%! .! #.%+.&$='%!
9'KQ*$'%O!?-K-!&'KAJK!+.*'!+#-?;#'!+.#%$%&.(&.!/.!#.%+-%&'%!+'#'!-%!+#-A*.K'%R!

"-K! -! ';K.(&-! /-! (SK.#-! /.! +#-A*.KM&$?'%! .K! ?-(&.X&-! .%? -*'#O! $K+-#&'!
.(?-(&#'#! #.%+-%&'%! %-?$'$%! L;.! ?-(=.#&'K! '! 9'*&'! /.! $(&.#.%%.! +.*'! 9-#K'GH-O! .!
?-(%.L;.(&.%!#.%;*&'/-%!.%?-*'#.%O!.!9-K.(&.K! '!+'#&$?$+'GH-! /-%!+'$%!(-!+.#?;#%-!
.%?-*'#! /-%! 9$*C-%O! '! 9$K! /.! '9$#K'#.K! '! 9;(GH-! +'#.(&'*! .! +#.=.($#.K! .=.(&;'$%!
+#-A*.K'%R!!

[! $(%;?.%%-! .%?-*'#! J! ;K'! +#-A*.KM&$?'! +#.-?;+'(&.O! +-$%! +-/.! *.='#! '! L;.!
9'?$*K.(&.!-!'*;(-!%.!/.%K-&$=.!.!%.!/.%=$(?;*.!/'!.% ?-*'!k"'#/-%-O!2346lR!B.(/-!.K!
?-(&'!'!'(M*$%.!/-%!L;.%&$-(M#$-%!'+*$?'/-%!'!L;'&#-!&;#K'%!+#-A*.KM&$?'%!/'!F%?-*'!
,.?;(/M#$'!I(-='#! '?.#?'!/-!da#';!/.!<-&$='GH-!F%?-*'# !/-!@*;(-%eO!(-! '(-!234wO!J!
+-%%Q=.*! '9$#K'#! L;.! N#'(/.! +'#&.! /-%! '*;(-%! %H-! /.%K-&$='/-%! .! '&#$A;.K! +-;?'!
$K+-#&Z(?$'!E!F%?-*'O!(-!L;.!#.%+.$&'!'-!%.;!+#-D.&-!/.!=$/'R!

[!?-KA'&.!/.%&.!9.(`K.(-!%-?$'*!?-(%&$&;$!;K!.(-#K.!/.% '9$-!*'(G'/-!E%!F%?-*'%!
/'/'! '! %;'! ?-K+*.X$/'/.O! $K+*$?'Gb.%! .! /$=.#%$/'/.! /. ! ?';%'%j#'Pb.%R! IK+-#&'O!
+-#&'(&-O! ?-K+#..(/.#! .! $/.(&$9$?'#! '! NJ(.%.! /'%! %$&;'Gb.%\+#-A*.K'O! +-$%! L;'(&-!
K.*C-#!%.!?-K+#..(/.#!-!+#-A*.K'O!K'$%!'/.L;'/'!%.#M!'! '&;'GH-!%-A#.!-!K.%K-R!

zK'!$(=.%&$N'GH-!#.'*$P'/'!+-#!(`%O!'-!*-(N-!/-!F%&MN$-!8#J\+#-9$%%$-('*!#.'*$P'/-!
('!F%?-*'!,.?;(/M#$'!I(-='#!k234wlO!$(&.N#'/-!(-!61 @(-!/.!U$?.(?$'&;#'!.K!,.#=$G-!
,-?$'*! #.*'&$='! E! dI(9*;_(?$'! /'%! :$(ZK$?'%! )'K$*$'#.%! (-! I(k%;?.%%-l! F%?-*'#! /-%!
@*;(-%e! +.#K$&$;! ?-(?*;$#! L;.! '%! /$(ZK$?'%! 9'K$*$'#.%! $(9*;.(?$'K! /$#.&'K.(&.! -!
+.#?;#%-! .%?-*'#! /-%! D-=.(%O! /.! 9-#K'! (.N'&$='! L;'(/ -! %.! .=$/.(?$'! -! $(%;?.%%-!
.%?-*'#O!.!+-%$&$='K.(&.!L;'(/-!-!+.#?;#%-!.%?-*'#!/-!'*;(-!'%%;K.!A-(%!#.%;*&'/-%!
k%;?.%%-!.%?-*'#lR!!

:$-N-!k4cc7l!?-(9$#K'! .%&'!K.%K'!#.'*$/'/.!L;'(/-!#.9. #.!L;.! -! .(=-*=$K.(&-!
+'#.(&'*! ('! =$/'! .%?-*'#! ?-(&#$A;$! +'#'! K.*C-#'#! %$N($9$?'&$='K.(&.! -! /.%.K+.(C-!
%-?$'*! .! '?'/JK$?-! /-%! '*;(-%R! @%%$K! %.(/-O! '! +'#&$?$+'GH-! /-%! +'$%! (-! +.#?;#%-!
./;?'&$=-!/-%!9$*C-%!.(=-*=.O!'+.('%!.!%`O!;K!?-(D;(&-!/.!A.(.9Q?$-%!'!&-/-%!-%!(Q=.$%R!

m.?.(&.K.(&.O! <'$-! /.! 2347O! #.'*$PMK-%! ;K'! .(&#.=$%&'! E! @%%$%&.(&.! ,-?$'*! /'!
F%?-*'! ,.?;(/M#$'! I(-='#! #.*'&$='! '-! da#';! /-! ,;?.% %-! F%?-*'#! /-%! @*;(-%eO! '! L;'*!
+.#K$&$;!'='*$'#!.!.9.&;'#!;K!/$'N(`%&$?-!+#.?$%-!%-A#.!'!+#-A*.KM&$?'O!&.(/-!.K!?-(&'!
-!&#'A'*C-!#.'*$P'/-!+.*'!+#-9$%%$-('*!%-A#.! .%&'!&.KM&$?'R! :.%&'! .(&#.=$%&'!$K+-#&'!
#.'*G'#! -! /$%?;#%-! /'! @%%$%&.(&.! ,-?$'*! L;'(/-! #.9.#.! L;.! N#'(/.! +'#&.! /-%! 8'$%! .!
F(?'##.N'/-%! /.! F/;?'GH-! '%%;K.K! ;K! +'+.*! ';%.(&.! ('! =$/' ! .%?-*'#! /-! %.;!
9$*C-j./;?'(/-R!@!K.%K'! '9$#K'!L;.! ;K!A-K! '?-K+'(C'K.(&-!+' #.(&'*!$(9*;.(?$'!



A Influ•ncia do Acompanhamento Parental no Percurso  Educativo dos Jovens  

!

19 

+-%$&$='K.(&.! -%! +.#?;#%-%! ./;?'&$=-%! /-%! '*;(-%O! /'/-! L;.! .%&.%! %.! %.(&.K! K'$%!
'?-K+'(C'/-%O! K'$%! +#-&.N$/-%O! K'$%! ?-K+#..(/$/-%O! -! L;.! *C.%! /M! ;K'! K'$-#!
K-&$='GH-!+'#'!-!%;?.%%-!./;?'&$=-R!

[%! .%9-#G-%! /'! F%?-*'! .! /'! )'KQ*$'! +'#'! '*&.#'#! .j-; ! ?-*K'&'#! '! +#-A*.KM&$?'!
K./$'(&.!'!'*&.#'GH-!/'%!%;'%!/$(ZK$?'%O!(H-!%H-!'+.('%!.!%`O!%;9$?$.(&.%!+'#'!'*?'(G'#!
;K'!K;/'(G'!.9.&$='R![%!'*;(-%!/.=.K!%.#!?-(%?$.(?$'*$ P'/-%!/'!$K+-#&Z(?$'!/'!%;'!
.(=-*=_(?$'!(.%&.!+#-?.%%-O!-;!%.D'O!-%!'*;(-%!/.=.K!.%&'#!?-(%?$.(&.%!/'!K;/'(G'!.!
'?-K+'(CM\*'O! '*&.#'(/-! &'KAJK! -%! %.;%! ?-K+-#&'K.(&-%O! /. ! 9-#K'! ?-.#.(&.R! @!
K;/'(G'!/.!+'#'/$NK'!%`!J!.9$?'P!%.!&-/-%!-%!K$?#-%%$%&.K'%!d#;K'#.Ke!(;K!K.%K-!
%.(&$/-R!

!

2. Problem‡tica e Objetivos de Estudo 
 

0-!L;'/#-!L;.!%.!%.N;.!kL;'/#-!4l!'+#.%.(&'K-%!-%!-A D.&$=-%!L;.!(-%!+#-+-K-%!
'*?'(G'#!K./$'(&.!-%!/$9.#.(&.%!%;D.$&-%!/.!$(&.#=.(GH-O!?-(?#.&'K.(&.!-%!/-$%!'*;(-%!
%.*.?$-('/-%!+'#'!-!.%&;/-!.!#.%+.&$=-%!F(?'##.N'/- %!/.!F/;?'GH-R!!

"-(%$/.#'K-%!+.#&$(.(&.!?-*-?'#!&'KAJK! '%!L;.%&b.%! /.! $(=.%&$N'GH-!D;(&-! /-%!
%;D.$&-%!/'!'K-%&#'!.!-AD.&$=-%!L;.!*C.!%H-!'&#$A;Q/-%O!/.!9-#K'!'!?*'#$9$?'#!-!$(&;$&-!/'!
$(=.%&$N'GH-R!

!

9/;$#&)-*($*
5%&$"4$%<=)*

*
!:;$&#4)-*

>/$-&=)*($*
5%4$-&#6'<=)*

!
@*;(-!

\IK+*.K.(&'#! -! '?-K+'(C'K.(&-! $(/$=$/;'*$P'/-! /-%!
'*;(-%!%.*.?$-('/-%h !

\8#-K-=.#!K.*C-#$'%!(-!+.#?;#%-!.%?-*'#!/-%!D-=.(%!.K!
.%&;/-h!!
\8#-K-=.#! '! 'L;$%$GH-!/.!CMA$&-%!.%%.(?$'$%!'-!%;?.%%-!
.%?-*'#O!+-#!+'#&.!/-%!'*;(-%!.K!.%&;/-h!
\8-&.(?$'#! '! K-&$='GH-! .! .K+.(C-! .%?-*'#! /-%! '*;(-% !
%.*.?$-('/-%h!
\m./;P$#! -! (SK.#-! /.! 9'*&'%! $(D;%&$9$?'/'%! /-%! '*;(-%!
%.*.?$-('/-%h!

\[! '?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-! &#'/;P!
;K'! .=-*;GH-! +-%$&$='! (-!
/.%.K+.(C-!.%?-*'#g!
!

!
F(?'##.N'/-%!
/.!F/;?'GH-!

\F(=-*=.#! -%! F(?'##.N'/-%! /.! F/;?'GH-! /-%! '*;(-%!
%.*.?$-('/-%!(-!+.#?;#%-!./;?'&$=-!/-%!9$*C-%h!
\m.9-#G'#!.j-;!9-#&'*.?.#!'!#.*'GH-!F%?-*'\)'KQ*$'h!
\8#-K-=.#!'!K./$'GH-!.%?-*'#h!

\i;'*! '! $(9*;_(?$'! /-!
'?-K+'(C'K.(&-!
+'#.(&'*! (-! +.#?;#%-!
./;?'&$=-!
?#$'(G'%jD-=.(%g!

!
F%?-*'O!)'KQ*$'!
.!"-K;($/'/.!

\)-K.(&'#! ;K'! #.%+-(%'A$*$/'/.! %-?$'*! ?-*.&$='! /-%!
/$9.#.(&.%!%$%&.K'%!k)'KQ*$'O!F%?-*'!.!"-K;($/'/.l!
\"'+'?$&'#! &'(&-! -%! $(/$=Q/;-%! ?-K-! '%! $(%&$&;$Gb.%O!
?#$'(/-! ;K'! #.*'GH-! /.! ?-(&'&-%O! (-%! L;'$%! 'KA'%! '%!
+'#&.%!K./.$'K! -!?-(9*$&-! .!N'#'(&.K! -%!%.;%! /$#.$&-%O!
'&#'=J%!/'%!%;'%!+'#?.#$'%h!
\8#-K-=.#!'!?$/'/'($'!'&$='!.!+'#&$?$+'/'R!

\[! '?-K+'(C'K.(&-!
+'#.(&'*! .! +#-9$%%$-('*! /'!
@%%$%&.(&.! ,-?$'*! +-&.(?$'!
'! #.%+-(%$=$/'/.! /-%!
V-=.(%g!

 

Quadro 1 -  Objetivos e Quest›es de Investiga•‹o 



Cristiana Filipa Santos Fernandes 

20 

2.1 Metas e Prioridades de Interven•‹o 

0-! +#-D.&-! /.! $(&.#=.(GH-O! '%! K.&'%! /.9$($/'%! %H-! '+#.%.(&'/'%! ?-(%-'(&.! -%!
-AD.&$=-%!+#-+-%&-%O!+.*-!L;.!%.!+#.&.(/.! '*?'(G'#!#.%;*&'/-%!.9.&$=-%!K./$'(&.!;K!
&#'A'*C-!$(&.#=.(&$=-!?-.%-!.!'/.L;'/-R!0.%&.!%.(&$/-O!9-#'K!$/.(&$9$?'/'%!+#$-#$/'/.%!
/.!$(&.#=.(GH-f!

! ! 3"#)"#('($*? !t!"-KA'&.#!-!I(%;?.%%-!F%?-*'#!!
Y!(.?.%%M#$-!+*'(.'#!.!$K+*.K.(&'#!;K'!$(&.#=.(GH-!L;. !/_!#.%+-%&'!'-!$(%;?.%%-!

.%?-*'#! /-%! '*;(-%R!0-! .(&'(&-O!%.(/-! .%&.! ;K!+#-A*.K'!K; *&$/$K.(%$-('*O!$K+-#&'!
$/.(&$9$?'#!.!$(&.#=$#!D;(&-!/'%!%$&;'Gb.%\+#-A*.K'O!+-$%!?-(%&$&;.K!9-?-%!/.!-#$N.K!/-!
K.%K-R!!

B#'A'*C'#!-!$(%;?.%%-!.%?-*'#!$K+*$?'!&#'A'*C'#!-!$(/$=Q/;-O!'!#.%+.&$='!9'KQ*$'!.!'!
F%?-*'R!,H-!%$%&.K'%!/$%&$(&-%O!K'%!$(&.#*$N'/-%!.(&#.!%$O!'-%!L;'$%!/.=.!%.#!$(&#Q(%.?'!
'!#.%+-(%'A$*$/'/.!L;.!+-%%;.K!('!#.%-*;GH-!/-!$(%;? .%%-!.%?-*'#O!+-#!%.#.K!%$%&.K'%!
L;.!%.!$(9*;.(?$'KR!!

@!F%?-*'! .! '! )'KQ*$'!%H-!?-(&.X&-! /.! '+#.(/$P'N.K! /-%! D-=.(%O!+.*-! L;.! /.=.K!
&#'A'*C'#!K;&;'K.(&.!('!?-(L;$%&'!/-!%;?.%%-!./;?'&$= -!/-%!K.%K-%O!('!+'#&$*C'!/.!
#.%+-(%'A$*$/'/.%! .! (-! '?-K+'(C'K.(&-! /-! %.;! +.#?;#%- O! &'*! ?-K-! #.9.#$K-%!
'(&.#$-#K.(&.R!

m.*'&$='K.(&.! '-! '*;(-O! .%&.! /.=.! %.#! ?-(%?$.(?$'*$P'/-! /'! $K+-#&Z(?$'! /-! %.;!
+'+.*!(-!%;?.%%-!.%?-*'#O!/.!9-#K'!'!/.%+.#&'#!-!%.;!$(&.#.%%.!+.*'%!'+#.(/$P'N.(%!.!
/$(ZK$?'%!.%?-*'#.%O!%.(/-!L;.!+'#'!'*JK!/.!%.#.K!$K+-# &'(&.%!?-N($&$='K.(&.O!%H-!
&'KAJK!%-?$'*K.(&.O!+#-K-=.(/-!;K!/.%.(=-*=$K.(&-!N*-A'*! .(L;'(&-!?$/'/H-R!

! ! 3"#)"#('($*@ !t!@?-K+'(C'K.(&-!$(/$=$/;'*$P'/-!/-%!'*;(-%!
[! '?-K+'(C'K.(&-! $(/$=$/;'*$P'/-! +.#K$&.! ?-(C.?.#! .! '= '*$'#! '%! (.?.%%$/'/.%!

/-%!'*;(-%O!+-&.(?$'(/-!;K'!'&;'GH-!?-(?$%'!/.!9-#K'! '!/.&.&'#!%$&;'Gb.%\+#-A*.K'!
L;.!$(9*;.(?$.K!-!%.;!'+#-=.$&'K.(&-!.%?-*'#O!&'(&-!' -!(Q=.*!/'!.%?-*'!?-K-!/'!9'KQ*$'R!

@%!'&$=$/'/.%!/.%.(=-*=$/'%!?-K!-%!'*;(-%!/.?-##.K!K./$ '(&.!'%!.%+.?$9$?$/'/.%!
/.!?'/'!;KO!/.!9-#K'!'!$(&.#=$#!+#.?$%'!.!'/.L;'/'K.(&.! D;(&-!/-%!K.%K-%R!:.(-&'\
%.! $K+-#&'(&.! #.;($#O! %.K'('*K.(&.! ?-K! -%! '*;(-%O! /.! 9-#K' ! '! '='*$'#! -! %.;!
?-K+-#&'K.(&-!.!#.9*.&$#!?-K!-%!K.%K-%!%-A#.!'!%;'!.=-*;GH-!-;!#.N#.%%H-R!

! ! 3"#)"#('($*A !t!m.9-#G'#!'!#.*'GH-!F%?-*'\)'KQ*$'!
@!#.*'GH-!F%?-*'! t! )'KQ*$'! '+#.%.(&'! /$=.#%'%!*'?;('%O! '%!L;'$%!?'#.?.K! /.! ;K'!

$(&.#=.(GH-! ?-.#.(&.! .! .9$?'PO! +'#'! L;.! %.D'! +-%%Q=.*! #.%&'A.*.?.#! '! %;'! *$N'GH-R! ! @!
L;.A#'!/-!=Q(?;*-!('!#.*'GH-!.(&#.!.%&.%!/-$%!%$%&.K'%!/.?-##.O!N#'(/.!+'#&.!/'%!=.P.%O!
/'!?-(-&'GH-!(.N'&$='!L;.!.%&M!$(&#Q(%.?'!E!?C'K'/'!/ -%!+'$%!E!.%?-*'O!;K'!=.P!L;.!
.%&.%! '+.('%! %H-! ?C'K'/-%! 'L;'(/-! /'! .X$%&_(?$'! /.! +#-A*. K'%! ?-K! -%! %.;%!
./;?'(/-%!k,-;%'!.!,'#K.(&-O!2343lR!!

! @!F%?-*'O! -! '*;(-! .! '! 9'KQ*$'!%H-! -%!&#_%! .*.K.(&-%!?C'=.!+'#'! '!N'#'(&$'! /-!
%;?.%%-! .%?-*'#O! +-$%! '+.%'#! /-%! /$9.#.(&.%! +'+J$%j9;(Gb.%! L;.! -%&.(&'KO! &-/-%!
/.+.(/.K!;(%!/-%!-;&#-%!+'#'!'*?'(G'#!-!K.%K-!-AD.&$=-R!

8'#'!L;.!%.!.%&'A.*.G'!;K'!#.*'GH-!?--+.#'(&.!.!?-.% '!.(&#.!'!.%?-*'O!'!9'KQ*$'!.!
&-/-%!-%!'&-#.%!%-?$'$%!.(=-*=$/-%!(-!+#-?.%%-!/.!.(%$(-\'+#.(/$P'N.K!J!(.?.%%M#$-!
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L;.!%.!/.%.(=-*='K!$(&.#=.(Gb.%!(.%%.!ZKA$&-O!+.*-!L;.!'%!.%?-*'%!/.=.K!-9.#.?.#!;K!
?-(D;(&-! /.! 'Gb.%!L;.!$K+*$L;.K! -! .(=-*=$K.(&-!+'#.(&' *! (-!+.#?;#%-! .%?-*'#! /-%!
./;?'(/-%!k<'&-%O!4cc5lR!

IK+-#&'!#.9-#G'#!L;.! '! ?--+.#'GH-! .(&#.! '!F%?-*'! .! ' ! )'KQ*$'! J!9;(/'K.(&'*! (-!
+#-?.%%-!/.!?-KA'&.!E!+#-A*.KM&$?'O!%.(/-!(.?.%%M#$'!'!%.(%$A$*$P'GH-!/.! 'KA'%!'%!
+'#&.%!+'#'!'!.%&$K;*'GH-!/.%&'!#.*'GH-O!/.!K-/-!'!L; .!%.!#.&$#.K!&-/-%!-%!A.(.9Q?$-%!
/'!K.%K'R!

!

3. Contexto de Interven•‹o  
 
3.1 Carateriza•‹o da Institui•‹o de Ensino Ð Escola  Secund‡ria 
Inovar 

@!I(%&$&;$GH-!/.!F(%$(-!/-!.%&;/-!(H-!%.#M!$/.(&$9$?'/'O!'%%$K!?-K-!-%!%;D.$&-%!/.!
$(&.#=.(GH-O!+.*-!L;.!-+&'K-%!+-#!'*&.#'#!-%!#.%+.&$=-%!(-K.%R!!

@!F,I! .%&'A.*.?.\%.!K./$'(&.! -! :.?#.&-\U.$! (15323cO! /'& '/-! /.! 27! /.!V;(C-! /.!
4cuuO!@(.X-!IO!'!9$K!/.!?./.#!;K'!#.%+-%&'!./;?'&$='!E%!(.?.%%$/'/.%!/'!+-+;*'GH-!/.!
"'%&.*-!>#'(?-R!!!

@!+#$(?Q+$-!'!-9.#&'!./;?'&$='!/'!F,I!'A#'(N$'!'%!M#.'%!/'!K.?Z($?'O!.*.&#$?$/'/.O!
?-(&'A$*$/'/.! .! %.?#.&'#$'/-R! 8-%&.#$-#K.(&.O! ?-K! /'&'! /.! 4cw5O! -A&.=.! '!
/.(-K$('GH-!/.!F%?-*'!,.?;(/M#$'!/.!"'%&.*-!>#'(?-O!-(/ .!'!9-#K'GH-!'A#'(N$'!-!w1O!
71O!c1O!431!.!441!'(-%O!&.(/-!K'$%!&'#/.!$(?*;Q/-!-!421!'(-R!@!/.%$N('GH-!'&;'*!/.%&'!
F%?-*'O! .9.&$=-;\%.! .K! 4c76O! &.(/-! -! .(%$(-! &J?($?-\+#-9$%%$-('*! '/L;$#$/-! K'$-#!
#.*.=-R!

@!F,I!/.&JK!;K'!='%&'!#./.!/.!?-(&'&-%O!/-%!L;'$%!+-/. K-%!#.9.#.(?$'#!-!x-%+$&'*!
@K'&-! U;%$&'(-O! '! 8-*Q?$'! /.! ,.N;#'(G'! 8SA*$?'! kF%?-*'! ,.N;#'lO! '! "-K$%%H-! /.!
8#-&.GH-! /.! "#$'(G'%! .! V-=.(%O! '! ,.N;#'(G'! ,-?$'*O!".(&#-%! /.! ,'S/.O! >-KA.$#-%O!
F%?-*'%O!@%%-?$'GH-!@K'&-!U;%$&'(-O!.(&#.!-;&#'%R!Y!(-&`#$'! '!+'#&$*C'O!?--+.#'GH-!.!
$(&.#*$N'GH-!.(&#.!'%!/$9.#.(&.%!.(&$/'/.%R!!

[%!%.#=$G-%!/$%+-($A$*$P'/-%!+.*'!F,I!=$%'K!'!N'#'(&$'!.!+#-K-GH-!/-!A.K\.%&'#!/-%!
'*;(-%O! /$%+-($A$*$P'(/-! '+-$-%! .! +#-+-#?$-('(/-! '% ! ?-(/$Gb.%! (.?.%%M#$'%! /.!
&#'A'*C-!L;.!+.#K$&'K!'*?'(G'#!-!%;?.%%-!.%?-*'#R!:.%&'?'K\%.!-%!,.#=$G-%!/.!@GH-!
,-?$'*!F%?-*'#O!'!8'+.*'#$'O!-!,.#=$G-!/.!8%$?-*-N$'!/.![#$.(&'GH-O!-!a'A$(.&.!/.!@+-$-!
'-!@*;(-!.!)'KQ*$'O!'!m.+#-N#'9$'O!'!>$A*$-&.?'O!'!,'*'!/.!F%&;/-O!-!>'#!.!-!m.9.$&`#$-R!!!

[! @F,I! ?-(%&$&;$\%.! K./$'(&.! -! :.%+'?C-! 55v6j2344O! ?-K! /' &'! /.! 6! /.! <'#G-!
k+;A*$?'GH-!/-!:$M#$-!/'!m.+SA*$?'O!2^!%J#$.O!(1u3O!/'&'/-!/.!44!/.!<'#G-!/.!2344lO!
'(.X-!IIO!.!-!@#&$N-!w1!/-!:.?#.&-!/.!U.$!(1wuj2337O!?-K!/'&'!/.!22!/.!@A#$*O!'(.X-!IIIR!
[! #.9.#$/-! @N#;+'K.(&-! N'#'(&.! '! ?-(9-#K$/'/.! /-! +#-D. &-! ./;?'&$=-O! +#-K-=.! -!
%;?.%%-!.%?-*'#O!+#.=.($(/-O!+-#&'(&-O!-!'A'(/-(-!.!'!.X?*;%H-!%-?$'*!.%?-*'#.%R!

@!F%&#;&;#'![#NZ($?'!.!);(?$-('*!/-!@F,I!?;K+#.!-%!+#$(?Q+$-%!#.*'&$=-%!E!/$=$%H-!
/.!9;(Gb.%!.(&#.!-%!•#NH-%!".(&#'$%O!%.(/-!?-(%&$&;Q/'!+.*-!"-(%.*C-!a.#'*O!:$#.&-#O!
"-(%.*C-!8./'N`N$?-!.!"-(%.*C-!@/K$($%&#'&$=-lO!?-(9-#K.!-!m.N;*'K.(&-!I(&.#(-R!

!



Cristiana Filipa Santos Fernandes 

22 

3.2 Princ’pios Gerais, Metas, Miss‹o e Valores     

[!$(&;$&-!+#$K-#/$'*!/'!F,I!+.#%$%&.!(-!%;?.%%-!./;?'&$=-!/-%!'*;(-%O!+#.&.(/.(/-!
%.#! ;K'! #.9.#_(?$'! /.! .X?.*_(?$'! '! (Q=.*! '?'/JK$?-O! +.* '! L;'*$/'/.! /.! 9-#K'GH-!
+#.%&'/'R!!

[%!+#$(?Q+$-%!/'!F,I!?-(%$%&.K!('!9-#K'GH-O!('!#.%+-(%'A$*$/'/.O!('!/.K-?#'?$'O!
('! C;K'($P'GH-O! ('! $($?$'&$='! +#`+#$'! .! ('! '='*$'GH-O! &.(/-! ?-K-! 9-?-! -! '*;(-! .! '!
%'&$%9'GH-!/'%!%;'%!(.?.%%$/'/.%O!/.!9-#K'!'!'*?'(G'#!-!%.;!A.K\.%&'#!km.N;*'K.(&-!
I(&.#(-!/'!@F,IlR!

[%! ='*-#.%! /.9.(/$/-%! +.*'! F,I! %H-! '! ?$/'/'($'O! -! # .%+.$&-! +.*'! /$=.#%$/'/.O! -!
#.%+.$&-! KS&;-O! '! /$%?$+*$('O! -! +#-9$%%$-('*$%K-O! '! %-*$/'#$./'/.! .! -! .%+Q#$&-! /.!
+.#&.(G'!E!I(%&$&;$GH-R!!

@%! K.&'%! N.#'$%! .%&'A.*.?$/'%! (-! +*'(-! ./;?'&$=-! /'! F,IO! .%&H-! /$%+-%&'%! (-!
m.N;*'K.(&-! I(&.#(-! /'! #.9.#$/'! F%?-*'O! '%! L;'$%! $(&.N#'Kf! '! 9-#K'GH-! +'#'! '!
?$/'/'($'O!'!9-#K'GH-!C;K'(Q%&$?'!.!'!9-#K'GH-!?$.(&Q9$?-\&J?($?'R!!!

@%! K.&'%! &.`#$?'%! '?$K'! K.(?$-('/'%! /$%+b.K! /-%! %.N;$(&.%! -AD.&$=-%!
km.N;*'K.(&-!I(&.#(-!/'!@F,Ilf!

8#-K-=.#! ?-K+-#&'K.(&-%! %-?$-?;*&;#'$%! ?-K+'&Q=.$%! ?-K! ?.#&-%! ='*-#.%!
C;K'(Q%&$?-%! L;.! %H-! .X+-%&-%! ('! %-?$./'/.! +-#&;N;.%.%! '&#'=J%! /'! #.'*$P'GH-O!
/$=;*N'GH-! .! +'#&$?$+'GH-! .K! ?.#&'%! '&$=$/'/.%! .j-;!$($?$'&$='%! k€lh! +#-K-=.#! -!
%;?.%%-!./;?'&$=-!k€lh!+#.=.($#!-!'A'(/-(-!.%?-*'#!&- K'(/-!K./$/'%!&'(&-!?-*.&$='%!
?-K-!$(/$=$/;'$%O!/.!'?-(%.*C'K.(&-!.!'?-K+'(C'K.(&-!L; .!+#-?;#'K!%-*;Gb.%!+'#'!
?'%-%!+'#&$?;*'#.%R!

!

3.3 Recursos Institucionais      

3.3.1 Recursos Institucionais    **
!
@!F,I!'+#.%.(&'!;K!.%+'G-!9Q%$?-!?-K+-%&-!+-#!5!A*-?-%f!-!A*-?-!?.(&#'*O!-!N$(M%$-!

.!-!#.9.$&`#$-O!'%!-9$?$('%!.!-!A'#!/-%!'*;(-%R![!A*-?-!?.(&#'*!J!?-(%&$&;Q/-!+-#!L;'&#-!
+$%-%f!!

¥! 41!8$%-!k$(&.N#'!,'*'%!/.!@;*'O!;K!U'A-#'&`#$-!/.!)Q%$?'!.!;K!/.!i;QK$?'O!;K!
@#K'PJK!/.!i;QK$?'!.!;K'!,'*'!/.!I(9-#KM&$?'lh!

¥! 21!8$%-!k'N#.N'!,'*'%!/.!@;*'O!,'*'%!/.!@#&.O![9$?$('%O!-%!>'*(.M#$-%!).K$($(-!.!
<'%?;*$(-O! ;K! a'A$(.&.! /.! @+-$-! '! @*;(-%! ?-K! 0.?.%%$/'/ .%! F/;?'&$='%!
F%+.?$'$%O! -! >'#! /-%! @*;(-%O! '! m.+#-N#'9$'O! '! 8'+.*'#$'O! -! m.9.$&`#$-O! ;K!
U'A-#'&`#$-!/.!<ML;$('%!.!;K!U'A-#'&`#$-!/.!F*.&#$?$/'/.lh!

¥! 61!8$%-!kJ!?-(%&$&;Q/-!+.*'! ,.?#.&'#$'O!+.*'! :$#.GH-O!+.*'! ,'*'! /.!8#-9.%%-#.%O!
+.*-!>'#!/-%!8#-9.%%-#.%O!+-#!,'*'%!/.!@#L;$=-O!+.*-! ,@,FO!+-#!,'*'%!/.!@;*'O!
,'*'%!/.!I(9-#KM&$?'!.!a$(M%$-%lh!

¥! 51! +$%-! k.(L;'/#'! '! >$A*$-&.?'O! ,'*'%! /.! @;*'! .! ;K'! , '*'! /.! #.;($b.%! /-%!
:$#.&-#.%!/.!B;#K'lR!@!F,I!$(&.N#'!(-!.%+'G-!.X&.#$-#!/-$%!?'K+-%!/.%+-#&$=-%!
.!#.%+.&$=-%!+M&$-%R!
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3.3.2 Recursos Institucionais    **
!
@!F,I!/.&JK!';&-(-K$'!%;9$?$.(&.!+'#'!N.#$#!'%!%;'%!+#`+#$'%!#.?.$&'%O!+.*-!L;.!'%!

%;'%!9-(&.%!/.!9$('(?$'K.(&-!/.#$='K!/.%%.!K.%K-!9'&-#R!!
[! [#G'K.(&-! /-! F%&'/-! /$#.?$-('! -%! %.;%! 9$('(?$'K.(&- %! +'#'! -%! ";#%-%!

8#-9$%%$-('$%O!'A#'(N$/-%!+.*-!8#-N#'K'![+.#'?$-('*!/.!"'+$&'*!x;K'(-!k8["xlO!(-!
L;.!#.%+.$&'!'-!61!?$?*-!.!%.?;(/M#$-R!!0-!?'%-!/-!41!?$?*-!.!+#J\.%?-*'#!-!9$('(?$'K.(&-!
J!/'!#.%+-(%'A$*$/'/.!/'!@;&'#L;$'R!
 

3.3.3 Recursos Institucionais    **
!
[! @F,I! J! ?-K+-%&-! +-#! /$9.#.(&.%! `#NH-%f! '! :$#.GH-! FX.?;&$='O! -! "-(%.*C-!

8./'N`N$?-O!-!"-(%.*C-!a.#'*!.!-!"-(%.*C-!@/K$($%&#'&$=-R!!
[! #.9.#$/-! @N#;+'K.(&-! $(&.N#'! 24c! /-?.(&.%! .! w4! (H-! /-?.(&.%O! -%! L;'$%!

'+#.%.(&'K!9;(Gb.%!/.!@%%$%&.(&.%!BJ?($?-%O!@%%$%&.(&.%![+.#'?$-('$%O!F(?'##.N'/-!
[+.#'?$-('*O!"C.9.!/.!,.#=$G-%!@/K$($%&#'&$=-%!F%?-*'#.%!.!"-P$(C.$#-%R!

!
Figura 2 -  Nœmero de Pessoal Docente e N‹o Docente 

!

3.4 Pol’tica Social 

@! F/;?'GH-! ?-(%&$&;$! ;K'! 8-*Q&$?'! ,-?$'*O! -(/.! -! 9-?-! /.$X-;! /.! %.#O! %-K.(&.O! '!
&#'(%K$%%H-!/.!?-(C.?$K.(&-%!.!$(%&#;GH-!/.!'*;(-%O!&.(/-!.%&.!'*'#N'/-!'!%;'!'&;'GH-!
+'#'!-!?'K+-!/'!9-#K'GH-!/-%!'*;(-%!(-!?'K+-!/-%!='*-# .%!.!+#$(?Q+$-%O!?-(%?$_(?$'!
/-%!/.=.#.%!.!N'#'(&$'!/.!#.%+-(%'A$*$/'/.%R!!!

[!.(%$(-!/.&JK!;K!?'#M&.#!-A#$N'&`#$-!k'&J!'-%!47!'(-%lO!;($=.#%'*!.!N#'&;$&-R!:.!
(-&'#!L;.! '!F/;?'GH-!+#-K-=.! '!?'+'?$/'/.!?#Q&$?'O!# .9*.X$='! .! '('*Q&$?'! /-%!'*;(-%O!
%.(/-O!+-#&'(&-O!;K!/$#.$&-!?-K;K!'!&-/-%!-%!?$/'/H-%R!!

@!8-*Q&$?'!,-?$'*!/'!F/;?'GH-!+-%&;*'!-!&#'A'*C-!.K!#./.j+'#?.#$'!?-K-!'!A'%.!/-!
%;?.%%-O! /'/-! L;.! .%&'!K.&-/-*-N$'! /.!&#'A'*C-!&.K!?- K-! -AD.&$=-! '! ?--+.#'GH-! .!
'#&$?;*'GH-! .(&#.! +#-9$%%$-('$%! .! %.#=$G-%O! /.! 9-#K'! '! N'#'(&$#! ;K'! K.*C-#! .! K'$%!
?-K+*.&'!$(&.#=.(GH-!D;(&-!/-%!'*;(-%!.!9'KQ*$'%!.K!%$&;'GH-!/.!=;*(.#'A$*$/'/.!%-?$'*R!
[;! %.D'O! J! (.?.%%M#$-! L;.! -%! /$9.#.(&.%! +#-9$%%$-('$%! /'! I(%&$&;$GH-! +'#&$*C.K!
$(9-#K'Gb.%O!;('K!9-#G'%!.!?--+.#.K!.(&#.!%$R!!
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@%!8-*Q&$?'%! /.!F/;?'GH-!%H-! .*'A-#'/'%! .! '&;'*$P'/'%! '-! *-(N-! /-!&.K+-!?-K! -!
$(&;$&-!/.!+#-+-#?$-('#!'-!K'$-#!(SK.#-!+-%%Q=.*!/.!+ .%%-'%!-!/$#.$&-!E!.%?-*'#$P'GH-!
k0-N;.$#'O!2344lR!!

0-!m.N;*'K.(&-!I(&.#(-!/'!F,I!k"'+Q&;*-!I!t!:$%+-%$Gb .%!a.#'$%O!@#&$N-!v1!\!F%?-*'!
$(?*;%$='! .! /$9.#.(?$'GH-! +./'N`N$?'O! '(.X-! Tl! .(?- (&#'\%.! /.%?#$&'! '! 8-*Q&$?'! /'!
I(?*;%H-O!+-*Q&$?'!+#.P'/'!+.*'!F%?-*'f!!

!R#N#"#+3-045()*+#C03(1#%+#:3+'0..+#%0#04.-4+N(:304%-6(C0/#:3+..0C&0#+.#+=M05-,+.#%(#0.'+1(#
-4'1&.-,(#(53(,;.#%(#%-@0304'-()*+#:0%(CJC-'(#0#%(#:03.+4(1-6()*+#%(#301()*+#:3+@0..+3N(1&4+7#0#
-/:1-'(#(#(35-'&1()*+#04530#5+%+.#+.#(C0450.#0#.03,-)+.#9&0#30.:0-5(/#(+#:3+'0..+#S:3+@0..+30.7#
%-305+3#%0#5&3/(7#'+4.012+#%0#5&3/(7#.03,-)+.#%0#:.-'+1+C-(#0#+3-045()*+7#C(=-4050#%0#(:+-+#(+#
(1&4+7#@(/T1-(N04'(330C(%+#%0#0%&'()*+7#(..+'-()*+#%0#:(-.U<F#!

@! 8-*Q&$?'! ,-?$'*! F,I! .(L;'/#'! =M#$-%! '+-$-%! .! %.#=$G-%! ./;?'&$=-%O! -%! L;'$%!
+'%%'K-%!'!?$&'#f!!

! ! a'A$(.&.!/.!@+-$-!'-!@*;(-!k"'+Q&;*-!III!\!F%&#;&;#'%!/.![#$.(&'GH-!F/;?'&$='!.!
@#&$?;*'GH-! ";##$?;*'#! .! 8./'N`N$?'! .! ,.#=$G-%! /.!@+-$-!F/;?'&$=-O! ,.?GH-! IO!
@#&$N-!5w1!/-!m.N;*'K.(&-!I(&.#(-!/'!F,Il!!

!V#N#8#W(=-4050#%0#":+-+#(+#"1&4+#SW""U#'+4.5-5&-#&/(#0.53&5&3(#-4503/;%-(#%+#"$>X#'+/#
@&4)P0.# %0# 0.'1(30'-/045+7# (:+-+# 0# +3-045()*+# %+.# (1&4+.# SYU# Z+/:050# (+# W""[# (U# ":+-(3# +.#
%-305+30.# %0# 5&3/(# 4+# 0.'1(30'-/045+# (+.# (1&4+.# 0# :(-.# 0# 04'(330C(%+.# %0# 0%&'()*+7#
4+/0(%(/04507#4+#9&0#.0#30@030#(#/(5;3-(#301('-+4(%(#'+/#0H(/0.#0#('0..+#(+#$4.-4+#>&:03-+3\#
=U# Z+(%M&,(3# +.# %-305+30.# %0# 5&3/(# 4(# +3C(4-6()*+# %0# @+3/(.# %0# (:+-+# (+.# (1&4+.# '+/#
%-@-'&1%(%0.#%0#(:304%-6(C0/\#'U#Z+1(=+3(3#'+/#+.#%-305+30.#%0#5&3/(#4(#+3-045()*+#:3+@-..-+4(1#
%+.#(1&4+.#%0#]+#(4+<##

! ! ,.#=$G-%!/.!@+-$-!F/;?'&$=-!k"'+Q&;*-!III!\!F%&#;&;#'%!/.![#$.(&'GH-!F/;?'&$='!
.!@#&$?;*'GH-!";##$?;*'#!.!8./'N`N$?'!.!,.#=$G-%!/.!@+-$-!F/;?'&$=-O!,.?GH-!IIO!
,;A%.?GH-!IO!@#&$N-!5c1!/-!m.N;*'K.(&-!I(&.#(-!/'!F,Il!!

!V#O#^+.#503/+.#%+#:3+M05+#0%&'(5-,+#%+#"$>X7#04504%0N.0#:+3#(:+-+#0%&'(5-,+#5+%+.#+.#.03,-)+.#
(&5J4+/+.# 0# (35-'&1(%+.7# 9&0# ,-.0/7# 4+/0(%(/0450[# (U# Z3-(3# (.# '+4%-)P0.# 40'0..?3-(.# (+#
53(=(12+#0.'+1(3#4+#9&(%3+#%(.#+3-045()P0.#%+#:3+M05+#0%&'(5-,+\#=U#W(3(45-3#+.#(:+-+.#.+'-(-.#0#
@-4(4'0-3+.# @&4%(/045(-.# (+# .&'0..+# 0.'+1(37# 4+.# 9&(%3+.# %(# 09&-%(%0# 0# %(# -C&(1%(%0# %0#
+:+35&4-%(%0.\#'U#_3+'0%03#(+#('+/:(42(/045+#.-.50/?5-'+#%+#:3+C30..+#0.'+1(3#%+#(1&4+7#4(#
+3-045()*+#%0..0#:3+C30..+#0#4(#=&.'(#%0#.+1&)P0.#:(3(#+.#:3+=10/(.#9&0#+#(@050/\#%U#"&H-1-(3#
4(# 30.+1&)*+# %0# %-@-'&1%(%0.# 0.:0'-(-.# %0# (:304%-6(C0/# (53(,;.# %(# '3-()*+# %0# '+4%-)P0.#
(M&.5(%(.#L#.&:03()*+#%0..(.#%-@-'&1%(%0.\#0U#_3+'0%03#L#+3-045()*+#0.'+1(3#0#:3+@-..-+4(1#%+.#
(1&4+.\# @U# Z3-(3# (.# '+4%-)P0.# 1+CT.5-'(.# %0# =(.0# (+# %0.04,+1,-/045+# %0# (5-,-%(%0.# 4(.# ?30(.#
'&15&3(17#%+#1(603#0#%+.#:3+M05+.#0.:0'T@-'+.\#CU#`0.:+4%03#(#-4-'-(5-,(.#:3J:3-(.#%+.#(1&4+.7#%0#
C3&:+.#%0#(1&4+.#+&#%(#.&(#(..+'-()*+7#049&(%3(%(.#4+#:3+M05+#0%&'(5-,+\#2U#_3+:+3'-+4(3#+#
=0/N0.5(3#@T.-'+#0#/045(1#%+.#(1&4+.F<#

! ! F/;?'GH-! F%+.?$'*! k"'+Q&;*-! III! \! F%&#;&;#'%! /.! [#$.(&'GH-! F/;?'&$='! .!
@#&$?;*'GH-!";##$?;*'#! .!8./'N`N$?'! .! ,.#=$G-%!/.!@+-$-!F/;?'&$=-O!,.?GH-! IIO!
,;A%.?GH-!IIIO!@#&$N-!u41!/-!m.N;*'K.(&-!I(&.#(-!/'!F,Il!!

!V# O# 8# %0:(35(/045+# %0# $%&'()*+# $.:0'-(1# '+4.5-5&-N.0# '+/+# &/# .03,-)+# 0.:0'-(1-6(%+7#
%-3-C-%+#(#5+%+.#+.#(1&4+.#'+/#1-/-5()P0.#.-C4-@-'(5-,(.#(+#4T,01#%(#(5-,-%(%0#0#:(35-'-:()*+7#4&/#
+&#,?3-+.#%+/T4-+.7#%0'+330450.#%0#(1503()P0.#@&4'-+4(-.#0#0.53&5&3(-.#%0#'(3?503#:03/(40450F#R#
N# a0.04,+1,0# (# .&(# (5-,-%(%0# 0/# (35-'&1()*+# '+/# +&53(.# 0.53&5&3(.# %0# +3-045()*+# 0%&'(5-,(7#
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4+/0(%(/0450#+#>03,-)+#%0#_.-'+1+C-(#0#83-045()*+F#b#N#c#30.:+4.?,01#:+3#:3+/+,03#30.:+.5(.#
:0%(CJC-'(.#(%09&(%(.#0#%-@0304'-(%(.#@('0#(+#:03@-1#%0#@&4'-+4(1-%(%0#%0#'(%(#(1&4+7#(%M('0450#
(#&/(#@-1+.+@-(#%0#0.'+1(#-4'1&.-,(#9&0#:3+/+,0#+#.&'0..+#0%&'(5-,+#%0#5+%+.F<##

! ! ,.#=$G-! /.! 8%$?-*-N$'! .! [#$.(&'GH-! k"'+Q&;*-! III! \! F%&#;&;#'%! /.! [#$.(&'GH-!
F/;?'&$='!.!@#&$?;*'GH-!";##$?;*'#!.!8./'N`N$?'!.!,.#=$G-%!/.!@+-$-!F/;?'&$=-O!
,.?GH-!IIO!,;A%.?GH-!ITO!@#&$N-!u41\I!/-!m.N;*'K.(&-!I(&.#(-!/'!F,Il!!

!8#>03,-)+#%0#_.-'+1+C-(#0#83-045()*+#S>_8U#;#&/#.03,-)+#5;'4-'+N:0%(CJC-'+#9&0#%0.04,+1,0#
(#.&(#()*+#4+#%+/T4-+#%+#(:+-+#:.-'+:0%(CJC-'+7#%+#(:+-+#(+#%0.04,+1,-/045+#%+#.-.50/(#%0#
301()P0.#%(#'+/&4-%(%0#0.'+1(3#0#4+#%+/T4-+#%(#+3-045()*+#0.'+1(3#0#:3+@-..-+4(17#(5&(4%+#0/#
0.530-5(#(35-'&1()*+#'+/#(.#0.53&5&3(.#%0#(%/-4-.53()*+#0#C0.5*+7#%0#'++3%04()*+#0%&'(5-,(#0#
.&:03,-.*+#:0%(CJC-'(F<##

! ! ".(&#-!/.!m.?;#%-%!BI"!+'#'!'!F/;?'GH-!F%+.?$'*!/-! :$%&#$&-!/.!"'%&.*-!>#'(?-!
k"'+Q&;*-! III! \! F%&#;&;#'%! /.! [#$.(&'GH-! F/;?'&$='! .! @#&$?;*'GH-! ";##$?;*'#! .!
8./'N`N$?'!.!,.#=$G-%!/.!@+-$-!F/;?'&$=-O!,.?GH-!IIO!,;A%.?GH-!TO!@#&$N-!u41\U!
/-!m.N;*'K.(&-!I(&.#(-!/'!F,Il!!

!8#Z0453+#%0#30'&3.+.#dXZ#:(3(#(#$%&'()*+#$.:0'-(1#%+#a-.53-5+#%0#Z(.501+#e3(4'+7#50/#'+/+#
+=M05-,+# (:+-(3# 0# ('+/:(42(3# :3+@0..+30.7# (1&4+.7# (&H-1-(30.# 0# :(-.7# 4+# .045-%+# %0# %(3# &/(#
30.:+.5(#(35-'&1(%(#0#-450C3(%(#(+.#:3+=10/(.#0#40'0..-%(%0.#.045-%(.#4(.#0#:01(.#0.'+1(.7#4(.#
9&(-.#0H-.50/#'3-(4)(.#'+/#40'0..-%(%0.#0%&'(5-,(.#0.:0'-(-.#%0#'(3?'503#:03/(40450#S^$$':UF#
".# (5-,-%(%0.# %0.04,+1,-%(.# 4+# A/=-5+# %0.50# '0453+#%0# 30'&3.+.7# (53(,;.# %(.# d0'4+1+C-(.# %0#
X4@+3/()*+# 0# Z+/&4-'()*+7# 5I/# '+/+# :3-4'-:(-.# +=M05-,+.# (# @('-1-5()*+# 0# 30@+3)+# %(.#
(:304%-6(C04.7#:(3(#(#(&5+4+/-6()*+#0#'+453+1+#%+#/0-+#0#(-4%(#(#+5-/-6()*+#%(#'+/&4-'()*+#
%(.#'3-(4)(.f#M+,04.#'+/#^$$':7#9&0#@309&045(/#(.#0.53&5&3(.#30C&1(30.#%0#04.-4+F#$.50#'0453+#
(=3(4C0#+#0.:()+#C0+C3?@-'+#Z(.501+#e3(4'+#0#+.#'+4'012+.#%0#g()*+#0#g(450-C(.F#8#/0./+7#0.5?#
.0%0(%+#4+#e1+'+#Z7#4(#$.'+1(#$eX#h+*+#`+-6#%0#Z(.501+#e3(4'+7#0/#Z(.501+#e3(4'+F<#

! ! >$A*$-&.?'! F%?-*'#! k"'+Q&;*-! III! \! F%&#;&;#'%! /.! [#$.(&'GH-! F/;?'&$='! .!
@#&$?;*'GH-!";##$?;*'#! .!8./'N`N$?'! .! ,.#=$G-%!/.!@+-$-!F/;?'&$=-O!,.?GH-! IIO!
,;A%.?GH-!TIO!@#&$N-!u41\[!/-!m.N;*'K.(&-!I(&.#(-!/'!F,Il!!

!R#N#"#e$#-4'1&-#+.#0.:()+.#0#09&-:(/045+.#+4%0#.*+#30'+12-%+.7#53(5(%+.#0#%-.:+4-=-1-6(%+.#
5+%+.# +.# 5-:+.# %0# %+'&/045+.7# 9&(19&03# 9&0# .0M(# (# .&(# 4(5&306(# 0# .&:+3507# 9&0# '+4.5-5&0/#
30'&3.+.# :0%(CJC-'+.7# 9&03# :(3(# (.# (5-,-%(%0.# 9&+5-%-(4(.# %0# 04.-4+7# 9&03# :(3(# (5-,-%(%0.#
'&33-'&1(30.#4*+#105-,(.7#9&03#(-4%(#:(3(#+'&:()*+#%0#50/:+.#1-,30.#0#%0#1(603F#b#N#"#e$#'+4.5-5&-#
&/#-4.53&/045+#0..04'-(1#%+#%0.04,+1,-/045+#%+#'&33T'&1+#0.'+1(3#0#(.#.&(.#(5-,-%(%0.#%0,0/#
0.5(3# -450C3(%(.# 4(.# 30.5(450.# (5-,-%(%0.# %+# "C3&:(/045+# 0# @(603# :(350# %+# .0&# _3+M05+#
$%&'(5-,+F<##

@!.%?-*'!?-(=.#&.;\%.!(;K!+'*?-!A'%&'(&.!C.&.#-NJ(.-O!-( /.!'!./;?'GH-!%.!&-#(-;!
;K!/.%'9$-!?-(%&'(&.!+.#'(&.!-%!/.%'9$-%!'+#.%.(&'/- %!(-!?-(&.X&-!.%?-*'#O!#'PH-!+.*'!
L;'*!J!(.?.%%M#$-!#.9*.&$#!%-A#.!'!'&;'*!/$(ZK$?'!./;?'&$='!k0-N;.$#'O!2344lR!!

[*$=.$#'! .! :;'#&.! k233uO! +R277l! /.9.(/.K! L;.! (-! ?'% -! /'! ./;?'GH-O! !(#
%0.'0453(1-6()*+# :(..(# 045*+# (# 4+350(3# (.# 30@+3/(.# :3+:+.5(.# :(3(# (# +3C(4-6()*+# 0#
(%/-4-.53()*+# %+.# .-.50/(.# %0# 04.-4+7# .0C&-4%+# (.# +3-045()P0.# C03(-.# 4+# 9&(%3+# %0#
30@+3/(.#%+#$.5(%+<R!@%!+-*Q&$?'%!./;?'?$-('$%!!5I/#@+'(1-6(%+#+#(504%-/045+#(+.#/&-5+#
:+=30.7#L.#:+:&1()P0.#,&1403?,0-.7#.+=#(#M&.5-@-'(5-,(#%0#9&0#+.#30'&3.+.#%-.:+4T,0-.#4*+#
.*+#.&@-'-0450.#:(3(#(504%03#(#5+%+.#0/#-C&(1#:3+:+3)*+eR!

 



Cristiana Filipa Santos Fernandes 

26 

3.5 Enquadramento do Servi•o Social na Educa•‹o 

[! ,.#=$G-!,-?$'*!('!F/;?'GH-!+.#K$&.!$/.(&$9$?'#O!'='*$'#!.! /'#!#.%+-%&'! '-%!K'$%!
='#$'/-%!+#-A*.K'%!+#-=.($.(&.%!/'!L;.%&H-!%-?$'*O!-%!L;'$%!(H-!'A#'(N.K!%-K.(&.!-!
?-(&.X&-!.%?-*'#!k)$N;.$#./-O!%j/lR!!

[! ,.#=$G-! ,-?$'*! '&.(;'! ?-(9*$&-%! .(&#.! '%! .%&#;&;#'%! %-?$'$%! .! -%! $(/$=Q/;-%O!
+#-K-=.(/-! ;K! #.*'?$-('K.(&-! .(&#.! 'KA-%O! '! 9$K! /.! K./$'# ! 9-#G'%O! '%%.N;#'#! -!
A.K\.%&'#!%-?$'*!.!'!%'&$%9'GH-!/'%!(.?.%%$/'/.%!/-%!?$/'/H-%R!@!K./$'GH-!?-(%&$&;$!;K!
+#-?.%%-!L;.!-AD.&$='!'*?'(G'#!;K!'?-#/-!.(&#.!'%!+'#& .%!.K!?-(9*$&-O!%.(/-!.%&'!;K'!
9.##'K.(&'! ;&$*$P'/'! +.*-! @%%$%&.(&.! ,-?$'*O! /.! 9-#K'!9'?$*$&'#! '! +'#&$?$+'GH-! .!
/.K-?#'&$P'GH-!(-!.X.#?Q?$-!/'%!+-*Q&$?'%!.!/$#.$&-%R!!

FK! ?-(&.X&-! .%?-*'#O! '! K./$'GH-! J! ?-(%$/.#'/'! ?-K-! ;K'! K.&-/-*-N$'! /.!
9'?$*$&'GH-!/'!#.*'GH-!.(&#.!+'$%\.%?-*'O!'*;(-%\+#-9.%%-#.%!.!'*;(-%\'*;(-%O!/.!9-#K'!
'! '&.(;'#!&-/-!.!L;'*L;.#!?-(9*$&-!L;.!+-%%'!.X$%&$ #!.(&#.!-%!/$9.#.(&.%!%$%&.K'%R!:.!
'?-#/-! ?-K! '%! ';&-#'%! "'#='*C-! .! 8$(&-! k2345lO! '! K./$'GH-! ' ##-N'! ;K'! 9;(GH-!
+./'N`N$?'O!('!K./$/'!.K!L;.!'%%;K.!L;.!'!N.%&H-!'/.L; '/'!/-!?-(9*$&-!+.#K$&.!E%!
+'#&.%!#.?;+.#'#!-;!/.%.(=-*=.#!?-K+.&_(?$'%!+'#'!'! %-*;GH-!/-%!%.;%!+#-A*.K'%R!Y!
/.=.#'%!$K+-#&'(&.!L;.!-%!?$/'/H-%!%.!.(=-*='K!.!#.%+-(%' A$*$P.K!+.*'!#.%-*;GH-!/-%!
%.;%!+#`+#$-%!+#-A*.K'%O!+-$%O!?-(&#$A;.K!/.%&'!9-#K'O!+'#'!;K!K.*C-#!.!K'$-#!N#';!
/.!?;K+#$K.(&-!/-%!'?-#/-%!.%&'A.*.?$/-%R!!

@! $K+*.K.(&'GH-! /-! ,.#=$G-! ,-?$'*! ('%! .%?-*'%! /.;\%.! /.! 9-# K'! A'%&'(&.! *.(&'O!
%.(/-!'$(/'!C-D.!$(%;9$?$.(&.O!(-!L;.!&-?'!E!'A#'(N_(?$'!&-&'*!/'%!.%?-*'%O!+-$%!K;$&-%!
F%&'A.*.?$K.(&-%! /.! F(%$(-! d%-A#.=$=.Ke! %.K! -! &#'A'*C-! /-%!@%%$%&.(&.%! ,-?$'$%!
k0-N;.$#'O!2344lR!!

@!$K+-#&Z(?$'!/-!,.#=$G-!,-?$'*!'L;'(/-!.(L;'/#'/-!(' %!F%?-*'%O!+#.(/.\%.!?-K!-!
&#'A'*C-! /-! @%%$%&.(&.! ,-?$'*O! -! L;'*! *C.! +.#K$&.! '&;'#! .! $(&.#=$#! ?-K! /$9.#.(&.%!
%$%&.K'%O! (-K.'/'K.(&.! '%! 9'KQ*$'%O! -%! '*;(-%! .! -%! +#-9.%%-#.%R! Y! '&#'=J%! /'!
'#&$?;*'GH-! #.'*$P'/'! ?-K! -%! %$%&.K'%! L;.O! .(L;'(&-! &J?($?-%O! '*?'(G'K-%! ;K'!
$(&.#=.(GH-!;($9$?'/'!.!?-(?$%'R!F%&.!&#'A'*C-!+#.&.(/.!N'#'(&$#!-!'?.%%-!E!./;?'GH-!.!
'!;K!.(%$(-!/.!L;'*$/'/.O!A.K!?-K-!/.%.(=-*=.#!.%&#'&J N$'%!/.!$(&.#=.(GH-!%-A#.!'%!
+#-A*.KM&$?'%!$(.#.(&.%!'-!?-(&.X&-!.%?-*'#O!('!+.#%+.&$='!/.!)$N;.$#./-!k%j/lR !

"-(?#.&'K.(&.O!('!F%?-*'!.K!F%&;/-O!'!@%%$%&.(&.!,-?$'*!/.&JK!%-A#.!'!%;'!'*G'/'!
/$=.#%'%!9;(Gb.%O!&'$%!?-K-f!-#N'($P'GH-!.!+*'($9$?'GH-!/-%!&#'(%+-#&.%!.%?-*'#.%!.K!
+'#?.#$'!?-K!'!';&'#L;$'O!'&#$A;$GH-!/.!'+-$-%!.j-;! %;A%Q/$-%!.%?-*'#.%O!-#N'($P'GH-!
/-%!%.#=$G-%!/'!+'+.*'#$'O!/-!A'#!/-%!'*;(-%!.!/-!#.9.$&`#$-O!-#N'($P'GH-!/-%!+#-?.%%-%!
/.!'?$/.(&.%!.%?-*'#.%O!.*'A-#'#!K'+'%!K.(%'$%!.!&#$K.%&#'$%!+'#'!'!:$#.GH-!m.N$-('*!
/.!F/;?'GH-! /-! ".(&#-!#.*'&$=-%! '-%!%.;%!%.#=$G-%!km.N;*'K.(&-! I(&.#(-! /'!F%?-*'O!
"'+Q&;*-!IT!t!0-#K'%!/.!z&$*$P'GH-!/'%!$(%&'*'Gb.%!/'!@,FO!'(.X-!TlR!!

@!'&;'GH-!/-!,.#=$G-!,-?$'*!('!F,I!#.9*.&.!'!+#-K-GH-! /-!A.K\.%&'#!.%?-*'#O!N'#'(&$'!
/'!%'&$%9'GH-!/'%!(.?.%%$/'/.%!/-%!'*;(-%!.!$(?.(&$=-!'-!%;?.%%-!.%?-*'#!.!'-!+.#?;#%-!
.%?-*'#!.%&M=.*R!

!
!
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4. Metodologia de Investiga•‹o  

4.1 Metodologia de Investiga•‹o 

F%&.! +#-D.&-! '/-&'! ;K! +'#'/$NK'! L;'*$&'&$=-! $(&.#+#.&'&$=-! ?-K! '! =.#&.(&.! /.!
F%&;/-! /.! "'%-R! F%&'! K.&-/-*-N$'! /.! .%&;/-! +.#K$&.! ?-(C. ?.#O! K'$%! +#-9;(/'! .!
/.&'*C'/'K.(&.O!'!%$&;'GH-!$(/$=$/;'*!/.!?'/'!.*.K.(&-! /-!N#;+-O!-!L;.!+.(%'K-%!L;.!
+.#K$&.!'*?'(G'#O!/.!K.*C-#!9-#K'O!-!-AD.&$=-!/'!$(&.#=.(GH-R!!

@! $(=.%&$N'GH-! L;'*$&'&$='! +.#K$&.! '-! $(=.%&$N'/-#! '!+#-?;#'! /-! ?-(C.?$K.(&-O!
'&#'=J%!/.!;K'!K'$-#!/$=.#%$9$?'GH-!(-%!+#-?./$K.(&-%!K.&-/-*`N$?-%!;&$*$P'/-%R!!!!

:.! '?-#/-! ?-K! "C$PP-&&$! k2336O! +R224lO! '! K.&-/-*-N$'!L;'*$&'&$='! $K+*$?'! d;K'!
+'#&$*C'! /.(%'!?-K!+.%%-'%O!9'&-%!.!*-?'$%!L;.!?-(%&$&;.K!-AD.&-%!/.!+.%L;$%'O!+'#'!
.X&#'$#!/.%%.!?-(=Q=$-!-%!%$N($9$?'/-%!=$%Q=.$%!.!*'&.(&.%!L;.!%-K.(&.!%H-!+.#?.&Q=.$%!'!
;K'!'&.(GH-!%.(%Q=.*eR![;!%.D'O!.%&'!K.&-/-*-N$'!$(?$&'!-!&#'A'*C-!D;(&-!/-%!%;D.$&-%!/.!
$(&.#=.(GH-O! /.! 9-#K'! '! '*?'(G'#! $(9-#K'Gb.%! +.#&$(.(&.%! E! $(=.%&$N'GH-O! K./$'(&.!
&J?($?'%!/.!-A%.#='GH-O!.(&#.=$%&'O!'(M*$%.!/.!?-(&.S/-O!.(&#.!-;&#'%R!

[+&MK-%O! '$(/'O! +.*'! K.&-/-*-N$'! /.! I(=.%&$N'GH-\'GH-O! +-#! ?-(%$/.#'#K-%!
+.#&$(.(&.O! DM! L;.! /.! '?-#/-! ?-K! <?y.#('(! k4cc7lO! J! ;K! +#-?.%%-! #.9*.X$=-! L;.!
?'#'?&.#$P'!;K'!$(=.%&$N'GH-!'?.#?'!/.!;K'!/.&.#K$('/' !+#-A*.KM&$?'O!%-A#.!'!L;'*!
%.!+#.&.(/.!';K.(&'#!-!?-(C.?$K.(&-O!#.9-#G'(/-!L;.!J!; K'!$(=.%&$N'GH-!%$%&.KM&$?'!
.! ';&-##.9*.X$='! *.='/'! '!?'A-!+'#'!K.*C-#'#! '!+#M&$ ?'!k?$&'/-!+-#!<MX$K-\F%&.=.%O!
2337lR!

"-;&$(C-!.&!'*R!k233cO!+R6uwl!#.9.#.K!L;.!'!I(=.%&$N'GH-\'GH-!J!;K!+'#'/$NK'!L;.!
$(?$/.!-!%.;!9-?-!(-! !'+420'-/045+#0/(4'-:(5J3-+7#9&0#:30504%0#:i3#(#4&#(.#-%0+1+C-(.#
9&0#'+4%-'-+4(/#+#('0..+#(+#'+420'-/045+#0#+:03(3#(5-,(/0450#4(#53(4.@+3/()*+#%0..(#
30(1-%(%0<O! -;! %.D'O! +'#'! $(&.#=$#! (;K'! /.&.#K$('/'! #.'*$/'/.! J ! (.?.%%M#$-! ;K!
?-(C.?$K.(&-!+#J=$-!%-A#.!'!K.%K'R!!

U.n$(! k4c5v! ?$&'/-! <MX$K-\F%&.=.%O! 2337l! /.9.(/.! L;.! '! $(=.%&$N'GH-\'GH-!
&#'/;P\%.! (;K'! '*'='(?'! /'! K;/'(G'! ./;?'&$='O! ?-K! +#.%%;+ -%&-! (-! ?'#M?&.#!
+'#&$?$+'&$=-O!(-!$K+;*%-!/.K-?#M&$?-!.!-!?-(&#$A;&-!+'#'!'!K;/'(G'!%-?$'*R!!

[%!';&-#.%!8'#/'*!.!U-+.%!k2344l!-%&.(&'K!-%!L;'&#-!+#.%%;+-%&-%!/'!K.&-/-*-N$'!
/.!$(=.%&$N'GH-\'GH-f!!

! ! 8-&"'&B6#'* ($* C$D,$E=)* -):"$* /0* F"):,$0'* $-F$2GD#2) ! k@*'#N'#! -!
?-(C.?$K.(&-! %-A#.! -! +#-A*.K'! $/.(&$9$?'/-O! /.! 9-#K'! ' ! .%&#;&;#'#!
K./$/'%j'Gb.%!L;.!?-KA'&'K!-!K.%K-lh!

! ! 5%4$-&#6'<=)*1F,#2'('!k[!$(=.%&$N'/-#!.%&M!'&$='K.(&.!.(=-*=$/-!(-!+#-A*.K' !
/.!$(=.%&$N'GH-!.O!?-(%.L;.(&.K.(&.O!('!%;'!#.%-*;GH-lh!

! ! 5%4$-&#6'<=)* F'"'* '* 0/('%<' ! k'! $(=.%&$N'GH-! /.?-##.! ?-K! -! $(&;$&-! /.!
&#'(%9-#K'#!'!#.'*$/'/.lh!

! ! 5%4$-&#6'<=)*2)0*2)%-$H/I%2#'-*4#-G4$#-!k@%!&#'(%9-#K'Gb.%!+#-+-%&'%!+.*-!
$(=.%&$N'/-#!+#-/;P.K!K;/'(G'%!=$%Q=.$%lR!

8-/.!/$P.#\%.!L;.!'!$(=.%&$N'GH-\'GH-!J!;K!+#-?.%%-!?-(&Q(;-O!-!L;'*!$K+*$?'!;K'!
%.L;_(?$'!/.!'Gb.%O!k'GH-O!-A%.#='GH-O!#.9*.XH-!/'%!?-(%.L;_(?$'%!/'!'GH-O!(-='!'GH-lO!
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?-K! -! $(&;$&-! /.! ?-K+#..(/.#! '! #.'*$/'/.! .! '&;'#! /.! 9 -#K'! K'$%! +#.?$%'! %-A#.! '!
K.%K'R!@%%$K!%.(/-O!K./$'(&.!-! '?-K+'(C'K.(&-!$(/$=$/;'*$P '/-!/-%!'*;(-%!/.=.!
'%%;K$#\%.! -! ;%-! /.%&'! &J?($?'! /.! $(=.%&$N'GH-O! +-#! $(?*;$#! ;K! '?-K+'(C'K.(&-!
%.K'('*! ?-K! -%! /-$%! '*;(-%O! ?;D'! $(&.#=.(GH-! $K+*$?'! ;K! K.*C-#'K.(&-! .! ;K'!
?-(%&'(&.!#.9*.XH-!%-A#.!-%!?-K+-#&'K.(&-%!.!=$=_(?$'%!/-%!D-=.(%R!

m.*'&$='K.(&.!'-!.%&;/-!/.!?'%-O!•$(!k2334l!/.9.(/.!L;.! %;#N.!/'!(.?.%%$/'/.!/.!
.%&;/'#!9.(`K.(-%!%-?$'$%!?-K+*.X-%!/.!'?-#/-!?-K!;K!?-(D; (&-!/.!+#-?./$K.(&-%!
.%+.?Q9$?-%R!:$-N-!k4cc7lO!+-#!%;'!=.PO!'9$#K'!%.#!;K'!.%&#'&JN$'!/.!$(=.%&$N'GH-!L;.!
?-(%$%&.! ('! /.%?#$GH-! .! '(M*$%.! C-*Q%&$?'! /.! ;K'! .(&$/'/.! .j-;! 9.(`K.(-O! '! L;'*!
+.#K$&.O! %$K;*&'(.'K.(&.O! $/.(&$9$?'#! .! ?-K+#..(/.#! '%!/$(ZK$?'%! #.*'?$-('$%! (-!
?-(&.X&-R!

•$(!k2334O!+R!62l!#.'*G'!'!$K+-#&Z(?$'!/-!?-(&.X&-!.K!L;.!%.!$(%.#.!-!.%&;/-!&.(/-!
.K!?-(&'! '!%;'! +.#&$(_(?$'! ('! $(=.%&$N'GH-f!!&/#0.5&%+#%0# '(.+# ;#&/(# -4,0.5-C()*+#
0/:T3-'(#9&0#-4,0.5-C(#&/#@04J/04+#'+450/:+3A40+#%0453+#%+#.0&#'+450H5+#%0#,-%(#30(17#
0.:0'-(1/0450#9&(4%+#+.#1-/-50.#04530#+#@04J/04+#0#+#'+450H5+#4*+#0.5*+# '1(3(/0450#
%0@-4-%+.<F!

0'!+.#%+.&$='!/.!8*'&&!k4cc2O!+R5v!?$&'/'!+-#!•$(O!2334l!-!.%&;/-!/.!?'%-!?-(%$%&.!
(;K'!*`N$?'!/.!+*'(.'K.(&-!L;.!/.=.!%.#!+#$-#$P'/'!L;'(/ -!-%!+#-A*.K'%!/.!.%&;/-!
'%%$K!-!+.#K$&.KO!/.!9-#K'!'!&.#!.K!?-(&'!'%!?$#?;(%&Z(?$'%!.j-;!'?-(&.?$K.(&-%R!!

<./$'(&.! '! *$&.#'?$'! '+#.%.(&'/'O! J! +-%%Q=.*! '9$#K'#! '! $K+-#&Z(?$'! /'! ;&$*$P'GH-!
/.%&'!K.&-/-*-N$'!/.!$(=.%&$N'GH-!('!+#-?;#'!/.!#.%+-%&'!'!;K!.%&;/-!+#-+-%&-R!!!

!

4.2 Quest›es de Investiga•‹o 

:.9$($#! '%! L;.%&b.%! -#$.(&'/-#'%! /'! +.%L;$%'! JO! +#-='=.*K.(&.O! -! +'%%-! K'$%!
$K+-#&'(&.! '! %.#! ?-(%$/.#'/-! (;K'! $(=.%&$N'GH-O! +-$%!?'#.?.! /.! &.K+-O! ?*'#.P'! .!
-AD.&$=$/'/.R! Y! $K+-#&'(&.! ?-K+#..(/.#! L;.! '%! L;.%&b. %! /.! $(=.%&$N'GH-! ;#N.K!
K./$'(&.!-!%.N;$(&.!+#.%%;+-%&-f!%-A#.!-!L;.!J!-!K.;! .%&;/-g!k•$(O!2334lR!!

@!+#-A*.KM&$?'!$/.(&$9$?'/'!(-!?-(&.X&-O!-!?-(C.?$K.(&-!&.`#$?-!%-A#.!'!K.%K'!.!
'!+.#%+.&$='!/.!K;/'(G'!/-!$(&.#=.(&-#O!%H-!9'&-#.%!9;(/'K.(&'$%!+'#'!'!/.9$($GH-!/'%!
L;.%&b.%!k<.$#$(C-%!.![%`#$-O!2343lR!

@+`%!#.9*.&$#K-%!%-A#.!-!$(&;$&-O!.%&#'&JN$'%!.!-AD.&$=-%!/-!.%&;/-O!'%%;K$K-%!?-K-!
L;.%&H-!?.(&#'*f!,.#M!L;.!-! '?-K+'(C'K.(&-!+'#.(&'*!. !+#-9$%%$-('*!/-%!.%&;/'(&.%!
-%! ?-(%?$.(?$'*$P'! /'! $K+-#&Z(?$'! /'! .%?-*'O! +#-K-=.(/-! -! %.;! /.%.(=-*=$K.(&-! .!
.K+.(C-!('%!'&$=$/'/.%!L;.!*C.%!%H-!+#-+-%&'%g!

B'*! ?-K-! DM! 9-$! #.9.#$/-! '?$K'O! =-*&'K-%! '! #.9.#$#! '%!L;.%&b.%! /.! $(=.%&$N'GH-!
.%+.?Q9$?'%f!

! ! [! '?-K+'(C'K.(&-! $(/$=$/;'*$P'/-! &#'/;P! ;K'! .=-*;GH-! + -%$&$='! (-!
/.%.K+.(C-!.%?-*'#g!

! ! i;'*! '! $(9*;_(?$'! /-! '?-K+'(C'K.(&-! +'#.(&'*! (-! +.#?; #%-! ./;?'&$=-!
?#$'(G'%jD-=.(%g!

! ! [! '?-K+'(C'K.(&-! +'#.(&'*! .! +#-9$%%$-('*! /'! @%%$%&.(&.! ,-?$'*! +-&.(?$'! '!
#.%+-(%$=$/'/.!/-%!V-=.(%g!
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@?#.%?.(&'K-%!'$(/'!;K'!L;.%&H-O!'L;'(/-!/-!&#'A'*C-!D ;(&-!/-!'*;(-O!'+`%!;K'!
'='*$'GH-! /'! +.#%-('*$/'/.O! '&$&;/.! .! +-%&;#'! /-! K.% K-! ('! $(&.#'GH-! ?-K! -!
+#-9$%%$-('*f!!9&(1#+#/;5+%+#9&0#:+..+#&5-1-6(3#'+/#0.50#(1&4+B<R!,'*$.(&'\%.O!+-#&'(&-O!'!
'/'+&'A$*$/'/.!/-!+#-9$%%$-('*!'-%!/.%'9$-%!?-K!L;.! %.!/.+'#'R!!
!
4.3 Sujeitos de Interven•‹o 

0-!L;.!#.%+.$&'!'-%!+'#&$?$+'(&.%!/-!(-%%-!.%&;/-O!+-/.!/$P.#\%.!L;.!%H-!'*;(-%!/-!
";#%-! /.!F/;?'GH-! .! )-#K'GH-! /'!F%?-*'! ,.?;(/M#$'! I( -='#! /.! "'%&.*-!>#'(?-O!+-#!
$(&.N#'#.K!;K'!&;#K'!L;.!?'#.?.!/.!$(&.#=.(GH-!$K./$'&'O!& .(/-!.K!?-(&'!-!.*.='/-!
(SK.#-! /.! 9'*&'%! $(D;%&$9$?'/'%O! %$%&.K'%! 9'K$*$'#.%! /.%.%&#;&;#'/-%! .! '?.(&;'/'!
/.%K-&$='GH-R!!!

0'! F%?-*'! ,.?;(/M#$'! I(-='#! /.! "'%&.*-! >#'(?-O! '+`% ! '('*$%'/'%! '%! &;#K'%! ?-K!
K'$-#! ?'#_(?$'! '-! (Q=.*! /.! $(&.#=.(GH-! k";#%-%! /.! F/ ;?'GH-! .! )-#K'GH-! \! "F)lO!
/.9$(.K\%.!?-K-!%;D.$&-%!/.!$(&.#=.(GH-O!/-$%!'*;(-%O!'KA-%!/-!%.X-!K'%?;*$(-O!/'%!
&;#K'%! /.! "F)! /.! [+.#'/-#! /.! F%&'Gb.%! .! B#'&'K.(&-! /. ! }N;'%! t! 41'(-! .! "F)! /.!
[+.#'/-#! /.! F*.&#$?$%&'! /.! I(%&'*'Gb.%! t! 21'(-O! ?-K! $/'/.%! /.! 4u! .! 4v! '(-%O!
#.%+.&$='K.(&.R!

[%!'*;(-%!L;.!9#.L;.(&'K!.%&.%!";#%-%!+#-?;#'K!;K!.(%$ (-!A'%.'/-!('!+#M&$?'O!
L;.! -%! +#.+'#.! .! $(&.N#.! (-! K.#?'/-! /.! &#'A'*C-! k?-( 9-#K.! -! :.%+'?C-! (R1! cwu2\
@j2342O!/'&'/-!/.!47!/.!V;*C-lR!!

[%!'*;(-%!9-#'K!%.*.?$-('/-%!K./$'(&.!+'#ZK.&#-%!L;.!? -(%$/.#'K-%!.%%.(?$'$%!
'-! .%&;/-O!-%!L;'$%!+'%%'K-%!'!?$&'#f! '*;(-%!/.%K-&$='/-%O!?-K!.*.='/-! (SK.#-! /.!
9'*&'%O!?-K+-#&'K.(&-!$('/.L;'/-!.K!?-(&.X&-!/.!%'*'!/ .!';*'!.!?-K!+'$%!?-*'A-#'(&.%!
?-K! '! .%?-*'R! [!+#-?.%%-! /.!%.*.GH-!9-$!#.'*$P'/-! .K!?-(D;(&-!?-K! '%! :$#.&-#'%! /.!
B;#K'!.!'!@%%$%&.(&.!,-?$'*R!!

)-#'K!%.*.?$-('/-%!'+.('%!/-$%!'*;(-%!+-#L;.!'!K.&-/- *-N$'!/.!$(=.%&$N'GH-!.X$N.!
+#-9;(/$/'/.! ('! $(&.#=.(GH-O! '! L;'*! ?'#.?.! /.! &.K+-! .! /$%+-($A$*$/'/.! +'#'! -!
'?-K+'(C'K.(&-!L;.!J!+#-+-%&-!(-!+#-D.&-R!!

0'!$(=.%&$N'GH-!+'#&$?$+'KO!'$(/'O!'%!:$#.&-#'%!/.!B;#K'!/-%!'*;(-%!K.(?$-('/-%O!
A.K!?-K-!-%!#.%+.&$=-%!F(?'##.N'/-%!/.!F/;?'GH-R!

0'! =.#&.(&.! /.! '?-K+'(C'K.(&-! $(/$=$/;'*! /-%! '*;(-%O! #.'*$P'K-%! ;K'! 9$?C'!
$(/$=$/;'*!/.!?'/'!;K!/-%!?'%-%!.K!'(M*$%.!.(=-*=$/-% !('!I(=.%&$N'GH-R!@+#.%.(&'K-%O!
'$(/'O!-!N.(-N#'K'!#.*'&$=-!'!?'/'!;K!/-%!'*;(-%O!$%& -!JO!;K!/$'N#'K'!=$%;'*!/'!M#=-#.!
N.(.'*`N$?'!/'!9'KQ*$'O!-!L;'*!'D;/'!'!.(&.(/.#!'!/$ (ZK$?'!/-%!'*;(-%!.!/'%!9'KQ*$'%!/.!
'?-#/-!?-K!-%!+#-?.%%-%!;($=.#%'$%R!@?C'K-%!+-#!A.K!.*'A-#'#!;K'!&'A.*'\#.%;K-!
L;.! /.%?#.=.! &-/-! -! +.#?;#%-! /-! '*;(-O! (-! L;.! #.%+. $&'! E%! 9'*&'%! .! K./$/'%!
%'(?$-('&`#$'%! /-! ?-K+-#&'K.(&-! /-%! '*;(-%R! "-(%$/.#' K-%O! +-#&'(&-O! L;.! %H-!
$(%&#;K.(&-%!/.!K'$-#!;&$*$/'/.!+'#'!?-(C.?.#!'!#.'*$ /'/.!9'K$*$'#!.! '?'/JK$?'!/-%!
'*;(-%R!!!

!
!
!
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4.3.1 Aluno C. 
!
[!'N#.N'/-!9'K$*$'#O!&'*!?-K-!$/.(&$9$?'/-!('!9$N;#'O!J!?-K+-%&-!+.*-!'*;(-!"RO!-!8'$O!

'! <H.! .! ;K'! $#KH! /.! 44! '(-%R! [! '*;(-! .%&'A.*.?.! ;K'! #. *'GH-! 9-#&.! ?-K! -%! /-$%!
+#-N.($&-#.%O!%'A.!L;.! -! 'D;/'#H-! .K!L;'*L;.#!%$&;'GH-O! '+-$'K\(-! .!%H-!A'%&'(&.!
?-K+#..(%$=-%R! @! '=`! +'&.#('! J! ;K! .*.K.(&-! k'*$?.#?.l! 9 ;(/'K.(&'*! ('! /$(ZK$?'!
9'K$*$'#!/-!'*;(-O!/'/'!'!9-#&.!#.*'GH-!L;.!.%&'A.*. ?.!?-K!'!K.%K'R!

 
Figura 3 -  Genograma do Aluno C. 

@!KH.!J!A'%&'(&.!+#-&.&-#'O! '$(/'!K'$%!L;.!-!+'$O!(-!L;.!?-(?.#(.! '-!9$*C-O!+-$%!
/.9.(/.! .! /.%?;*+'!&-/-! .!L;'*L;.#! '?-(&.?$K.(&-! .j-;!?-K+-# &'K.(&-!L;.!&.(C'!
-#$N.K!(-!K.%K-R!!

:.! K-/-! '! '('*$%'#! -! C$%&-#$'*! '?'/JK$?-! /-! '*;(-! /.! 9-#K'! N*-A'*! .! ?-K+*.&'O!
'+#.%.(&'K-%!;K'!&'A.*'!L;.!9'?;*&'!/'/-%!k&'A.*'!4lO! +-#!'(-%!*.&$=-%O!#.*'&$='K.(&.!
'-! (SK.#-! /.! 9'*&'%O! +'#&$?$+'Gb.%! /$%?$+*$('#.%! .! K./$/'%! %'(?$-('&`#$'%! N#'=.%O!
(-K.'/'K.(&.!'!%;%+.(%H-R![%!/'/-%!9-#'K!#.&$#'/-%!/-! +#-?.%%-!.%?-*'#!/-!'*;(-R!

#

Tabela 1 -  Historial AcadŽmico do Aluno C. 

!
!
0-!+#-?.%%-! .%?-*'#! /-! '*;(-! .%&H-! /.%?#$&'%!&-/'%!'%!-?-##_(?$'%j+'#&$?$+'Gb.%!

/$%?$+*$('#.%O!('%!L;'$%!?-(%&'!-!?-K+-#&'K.(&-!$('/.L;'/-!.K!?-(&.X&-!/.!%'*'!/.!
';*'O!'!(.?.%%$/'/.!/.!?-(%&'(&.%!?C'K'/'%!/.!'&.(GH -!+-#!+'#&.!/-%!+#-9.%%-#.%!.!'!
%;'!?'+'?$/'/.!/.!+.#&;#A'#!-%!?-*.N'%!.O!?-(%.L;.( &.K.(&.O!-!A-K!9;(?$-('K.(&-!/'!
';*'R!

B.(/-! .K! ?-(&'! -%! /'/-%! '+#.%.(&'/-%O! &'A.*'! 4O! +-/. ! '9$#K'#\%.! L;.! -! '*;(-!
+-%%;$! (-! %.;! +.#?;#%-! ;K! C$%&-#$'*! .*.='/-! /.! 9'*&'%O! (;K! &-&'*! /.! 9'*&'%! 26v!
$(D;%&$9$?'/'%!.!vv2!D;%&$9$?'/'%O!'&J!E!/'&'!+#.%.(&.R!!!

Ano Letivo Escola Participa•›es 
Disciplinares 

N¼ de faltas 
Disciplinares

N¼ de faltas 
Injustificadas

N¼ de faltas 
Pontualidade

N¼ de faltas 
Material

N¼ de faltas 
Justificadas

TOTAL 
FALTAS

Suspens‹o 
(dias)

5¼ ano 2013/2014 Escola B‡sica Nascente 2 1 5 1 4 8 19 0 !"#$%&!#
6¼ ano 2014/2015 Escola B‡sica Nascente 3 1 15 0 2 37 55 0 !"#$%&!#
7¼ ano 2015/2016 Escola B‡sica Nascente 0 0 35 0 0 56 91 0 !"#$%&!#

8¼ ano 2016/2017 Escola B‡sica Nascente 0 0 12 0 0 152 164 0 $'()!"#$%&!#

8¼ ano 2017/2018 Escola B‡sica Nascente 2 3 70 0 0 334 407 0 $'()!"#$%&!#

1¼ano - CEF2018/2019 Escola Secund‡ria Inovar 3 4 99 2 2 75 182 3

HISTîRICO  ACADƒMICO - Aluno C.
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B.(/-!.K!?-(&'!-!&#'A'*C-!#.'*$P'/-!?-K!'!:$#.&-#'!/. !B;#K'!/-!'*;(-O!J!+-%%Q=.*!
+.#?.A.#! L;.! -%! +'$%! D;%&$9$?'K! '%! 9'*&'%! /-! '*;(-! +'#'! A.(.9Q?$-! /-! K.%K-O! -! L;.!
?-K+#-K.&.!'!%.#$./'/.!.!#.%+-(%'A$*$/'/.!/-!F(?'##.N '/-!/.!F/;?'GH-R!!

@%%$K!%.(/-O!-!'*;(-!'%%;K.!L;.!+-/.!#.+*$?'#!.%&.!&$+-!/.!?-K+-#&'K.(&-O!+-$%!
%'A.!L;.! -%!+'$%!D;%&$9$?'K! '!K'$-#$'! /'%!%;'%!9'*&'%R!<'$-#$'O!+-#L;.! '&;'*K.(&.O!-!
'*;(-! 9#.L;.(&'! -! 41! '(-! /-! ";#%-! /.!F/;?'GH-! .! )-# K'GH-!k"F)l! /.! [+.#'/-#! /.!
F%&'Gb.%! .! B#'&'K.(&-! /.! }N;'! k[,B@lO! .! '! :$#.&-#'! /.! B;# K'! .X$N.! '-%! '*;(-%! .!
F(?'##.N'/-%! /.! F/;?'GH-! L;.! '+#.%.(&.K! ;K! ?-K+#-='&$= -! KJ/$?-! .j-;! /'!
9'#KM?$'O!/.!9-#K'!'!L;.!?-K+#-=.!-!?-(%&'(&.!.%&'/-!/ .!/-.(G'R!

@!.%?-*C'!/-!?;#%-!9-$!9.$&'!.K!?-(D;(&-!?-K!-%!+'$%O!&.(/-!.K!?-(&'!'%!#.&.(Gb.%!
L;.!&$(C'!(-!%.;!+.#?;#%-!.!-%!A.(.9Q?$-%!/.!$(%.#GH-!(.%&.!?;#%-O!/'/'!'!L;'*$9$?'GH-!
L;.!9'?;*&'O!'L;'(/-!/'!?-(?*;%H-!/-!K.%K-R!!

B'(&-!-!+'$!?-K-!-!9$*C-!'9$#K'K!L;.!-!'*;(-!(H-!&.K!L; '*L;.#!&$+-!/.!CMA$&-!-;!
KJ&-/-!/.!.%&;/-!.!L;.!%.!.(?-(&#'!?-K+*.&'K.(&.!/.%K-& $='/-!+.*-!?;#%-R![!'*;(-!
#.9.#.! L;.! '! '/'+&'GH-! E! (-='! .%?-*'! 9-$! 9.$&'! /.! 9 -#K'! N#'/;'*O! /'/-! L;.! '!
F%?-*'j?;#%-! '+#.%.(&'K! /$(ZK$?'%! .! 9-#K'&-%! /$9.#.(&.%! /'L;.*.%! '! L;.! .%&'='!
C'A$&;'/-R!!

[!+'$!&.K!?-(C.?$K.(&-!/'!K'$-#$'!/'%!9'*&'%!/-!9$*C-O!'-!L;'*!#.9.#.!L;.!-!K.%K-!
%.!/$#$N.!'!?'%'!/'!'=`!+'&.#('!(.%%'%!K.%K'%!C-#'%O!?-(=$?&-!/.!L;.!-!9$*C-!(H-!%.N;.!
K';%!?'K$(C-%O!+-#!?-(%$/.#'#!L;.!%'A.!-(/.!.%&M!-!9$*C-R!:.!'?-#/-!?-K!-!'*;(-!9'*&'!
%$K+*.%K.(&.! +-#L;.! (H-! &.K! =-(&'/.! /.! $#! .! #.9.#.! L;. ! (H-! &.K! '! =.#! ?-K! '%!
$(9*;_(?$'%j#.*'Gb.%!/.!+'#.%R!FK!?-(=.#%'!?-K!-%!+'$%O!K;$&'%!=.P.%O!'9$#K'!L;.!(H-!
&.K!';*'%R!

[!'*;(-!9-$!%;%+.(%-O!.(&#.!-%!/$'%!2c!.!64!/.![;&; A#-O!/;#'(&.!6!/$'%!+-#!?-(/;&'!
$K+#`+#$'O!'!L;'*!-!+'$!(H-!?-(%$/.#'!L;.!'!?';%'!&. (C'!9;(/'K.(&-!+'#'!&'*!.!L;.!(H-!
J! ;K'! K./$/'! %'(?$-('&`#$'! L;.! /.=.#$'! %.#! '+*$?'/'! ' ! '*;(-%! L;.! %.! .(?-(&#'K!
?-K+*.&'K.(&.! /.%K-&$='/-%O! +-$%! +'#'! -%! K.%K-%! .! (.%&.!?'%-O! +'#'! -! '*;(-! "R!
d9-#'K!;K'%!9J#$'%eR!!

IK+-#&'!#.'*G'#!L;.!L;'(/-! ;K! '*;(-!J!%;%+.(%-O! '%!9' *&'%!L;.!%H-! /'/'%!(.%%.!
+.#Q-/-! .%&H-!$(?*;Q/'%!('%!+';&'%!/-! '*;(-!?-K-!9'* &'%!$(D;%&$9$?'/'%R!@%%$K!%.(/-O!
'='*$'(/-!-! (SK.#-! /.!9'*&'%!/'%!/$%?$+*$('%!J!+-%%Q=.*!=.#$9$?'#!L;.! .%&'!%;%+.(%H-!
.L;$='*.!'!26!9'*&'%!$(D;%&$9$?'/'%R!!

@! %;%+.(%H-! &.=.! -#$N.K! (;K! '?;K;*'#! /.! +'#&$?$+'Gb.%! /$%?$+*$('#.%O! '%! L;'$%!
/$&'#'K! .%&'! K./$/'R! [! '*;(-! /.K-(%&#'! ;K'! '&$&;/.! /.%. %&'A$*$P'/-#'! .! /.!
/.%#.%+.$&-!+.*'%!?C'K'/'%!/.! '&.(GH-!/-%!+#-9.%%-#.%O!/.%'9$'(/-! '%!K.%K'%!?-K!
#.+.&$/-%!?-K+-#&'K.(&-%!$('/.L;'/-%!.K!?-(&.X&-!/.!%' *'!/.!';*'R!

[!'*;(-!'+#.%.(&'\%.!/.&.#K$('/-!(-!L;.!#.%+.$&'!'-%!-AD.& $=-%!.j-;!+.#%+.&$='%!
/.!9;&;#-!/.9$($/'%O!'!(Q=.*!'?'/JK$?-!.!+#-9$%%$-('*R!:.!'?-#/-!?-K!-!K.%K-O!-!%.;!
9;&;#-! +'%%'! +.*-! /.%+-#&-O! (-K.'/'K.(&.! ;K! ?;#%-! +#-9 $%%$-('*! /.! :.%+-#&-O!
.L;$='*.(&.!'-!421'(-O!.!+-%&.#$-#K.(&.O!.X.#?.#!;K!? '#N-!(.%&'!M#.'!/.!9-#K'GH-R!

!
!
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4.3.2 Aluno H. 
!
[!'N#.N'/-!9'K$*$'#O!/.!'?-#/-!?-K!'!9$N;#'O!J!?-K+-%&-!+.*-!'*;(-!xR!.!+.*'!KH.R!

[%!+'$%!.%&H-!/$=-#?$'/-%O!%.(/-!L;.!(H-!.%&'A.*.?.!?-(&'&-!?-K!-!+'$O!+-$%!+-%%;.K!
;K'!#.*'GH-!/$%&'(&.R!i;'(&-!E%!/;'%!$#KH%O!DM!?-(%&$&;Q#'K!9'KQ*$'O!9'&-#!L;.!?-(&#$A;$!
+'#'!'!%'Q/'!/.!?'%'!/'!KH.R![!'*;(-!+-%%;$!;K'!A-'!# .*'GH-!?-K!'%!K.%K'%R!!

@!KH.!J!;K!.*.K.(&-!9;(/'K.(&'*!('!/$(ZK$?'!9'K$*$'#!/-!'* ;(-O!/'/-!L;.!/.&_K!
;K!=Q(?;*-!'9.&$=-!A'%&'(&.!9-#&.R!

!
Figura 4 -  Genograma do Aluno H. 

@!+#-9$%%H-!/'!KH.O!.K+#.N'/'!/.!K.%'O!+#-K-=.!'!*$A.#/'/.!/-!'*;(-O!=$%&-!(H-!
&.#! ($(N;JK! '!?-(&#-*'#! -%!%.;%!C-#M#$-%!.j-;!%'Q/'%!?-K! 'K$N-%O!-!L;.!%.N;(/-! -!
'*;(-!J!9#.L;.(&.R!Y!.=$/.(&.!L;.!(H-!.X$%&.K!*$K$&.%j#.N#'%!$K+-%&'%!'-!'*;(-R!!!

0-!L;.!?-(?.#(.! '-!C$%&-#$'*! '?'/JK$?-! /-! '*;(-O! '+# .%.(&'K-%!;K'!&'A.*'!L;.!
9'?;*&'! /'/-%! k&'A.*'! 2lO! +-#! '(-%! *.&$=-%O! #.*'&$='K.(&.! '-! (SK.#-! /.! 9'*&'%O!
+'#&$?$+'Gb.%! /$%?$+*$('#.%! .! K./$/'%! %'(?$-('&`#$'%! N#'=.%O! (-K.'/'K.(&.! '!
%;%+.(%H-R 

 

Tabela 2 -  Historial AcadŽmico do Aluno H. 

!
!
[%! /'/-%! .X+-%&-%! 9-#'K! .X&#'Q/-%! /-! +#-?.%%-! .%?-*'#! /-! '*;(-O! %.(/-! L;.! -%!

?'K+-%! L;.! %.! .(?-(&#'K! '! 'K'#.*-! $(?$&'K! *'?;('%! /.! $( 9-#K'GH-! (.%%.! K.%K-!
/-?;K.(&-R!!

[!'*;(-!xR!&.K!;K!C$%&-#$'*!'?'/JK$?-!9#'N$*$P'/-O!?-(9-#K.!J!+-%%Q=.*!-A%.#='#!('!
&'A.*'!2O! -(/.!+#.='*.?.K!9'*&'%O!L;.#!%.D'K!D;%&$9$?'/'%!k&-&'*! /.!4w6lO!L;.#!%.D'K!
$(D;%&$9$?'/'%!k&-&'*!/.!67ul!.O!'$(/'O!4w!9'*&'%!/$%?$+*$('#.%O!-!L;.!?;*K$(-;!.K!2v!/$'%!
/.!%;%+.(%H-R![%!/'/-%!.%&H-!'&;'*$P'/-%!'&J!E!/'&'!+#.%.(&.R!

Ano Letivo Escola Participa•›es 
Disciplinares 

N¼ de faltas 
Disciplinar

N¼ de faltas 
Injustificadas

N¼ de faltas 
Material

N¼ de faltas 
Justificadas

TOTAL 
FALTAS

Suspens‹o 
(dias)

5¼ ano 2012/2013 Escola B‡sica da Cruz 0 0 7 0 20 27 0 !"#$%&!#

6¼ ano 2013/2014 Escola B‡sica da Cruz 0 0 9 0 5 14 0 !"#$%&!#

7¼ ano 2014/2015 Escola B‡sica da Cruz 0 0 41 0 2 43 0 $'()!"#$%&!#
7¼ ano 2015/2016 Escola B‡sica da Cruz 0 12 113 0 87 212 11 $'()!"#$%&!#
7¼ ano 2016/2017 Escola B‡sica Nascente 4 2 93 0 28 123 8 !"#$%&!#

1¼ano - CEF 2017/2018 Escola Secund‡ria Inovar 50 4 24 78 !"#$%&!#

2¼ano - CEF 2018/2019 Escola Secund‡ria Inovar 4 3 72 4 7 86 7
385 173

HISTîRICO  ACADƒMICO - Aluno H.
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@!F%?-*'!>M%$?'!/'!"#;P!$(9-#K-;!'!"8"V!/-!(SK.#-!.*.= '/-!/.!9'*&'%!'&$(N$/-!+.*-!
'*;(-O!+.*-!L;.!J! '?-K+'(C'/-!+.*'! .(&$/'/.! '&J! '-!K- K.(&-O!(-K.'/'K.(&.!+.*-!
%.#=$G-!/.!+%$?-*-N$'R!!

:.!'?-#/-!?-K!-!+#-?.%%-!.%?-*'#!/-!'*;(-!J!+-%%Q=.* !=.#$9$?'#!L;.!'-!*-(N-!/-!%.;!
+.#?;#%-!'?'/JK$?-!%.K+#.!9-$!A'%&'(&.!/$%&#'Q/-!.!9'*'/-#O!?'#'?&.#$P'/-!'$(/'!+.*'!
/$9$?;*/'/.!.K!'?'&'#!'%!-#/.(%!.!%;N.%&b.%!/-%!+#-9.%%-#.%R!Y!#.9.#$/-O!&'KAJKO!L;.!
-! '*;(-! &.K! ?'+'?$/'/.%! +'#'! %.#! A-K! '*;(-O! %.! '*&.#' #! -! %.;! ?-K+-#&'K.(&-! .!
#.%+.&$='%!'&$&;/.%R!!

@&;'*K.(&.O!-!'*;(-!9#.L;.(&'!-!21!'(-!/-!";#%-!/.!F/ ;?'GH-!.!)-#K'GH-!\!"F)!/.!
[+.#'/-#!/.!F*.&#$?$/'/.!/.!I(%&'*'Gb.%R![!'*;(-!N- %&'!/-!?;#%-!+-#!?-(%$/.#'#!L;.!J!
/.! N#'(/.! 9'?$*$/'/.O! =$%&-! L;.O! %.N;(/-! -! K.%K-O! (H-! &.K! /.! 9'P.#! ('/'R! IK+-#&'!
#.9.#$#! L;.! -! '*;(-! (H-! &.K! KJ&-/-%jCMA$&-%! /.! .%&;/- O! (H-! J! K-&$='/-! .! J!
?-K+*.&'K.(&.!/.%$(&.#.%%'/-R!!

B.(/-! .K!?-(&'! .%&'!+.#%+.&$='! .! '&$&;/.O! /.K-(%&#'/'%! .K! ?-(&.X&-! .%?-*'#O! -!
'*;(-!'9$#K'!?-K!?.#&.P'!L;.!'?'A'!-!?;#%-O!%.K!%.!.%9 -#G'#!-;!.%&;/'#O!;K'!=.P!L;.!
'%!'='*$'Gb.%!9$('$%!/.!+.#Q-/-!%H-!#.%;*&'/-!/'%!KJ/$'%!/-!'(-!*.&$=-!'(&.#$-#R!:.%&'!
9-#K'O!-! '*;(-! '%%.N;#'!L;.! '%!KJ/$'%!/-! '(-!*.&$=-! ' (&.#$-#!%.#H-!%;9$?$.(&.%!+'#'!
?-(?*;$#!-!?;#%-R!

@%!%$&;'Gb.%!L;.!K'$%!.=$/.(?$'K!'!9'*&'!/.!$(&.#.%%.!.%?-*'#!/-!'*;(-!&#'/;P.K\%.!
('!';%_(?$'!/.!K'&.#$'*!.%?-*'#!#.N;*'#!kK-?C$*'!?-K!? '/.#(-!.!K'&.#$'*!/.!.%?#$&'lh!
(H-!%'A.#!L;'$%! '%!/'&'%!/-%!&.%&.%O!'-!+-(&-! /.!%`!%'A.#! /'! '='*$'GH-!('!C-#'h!(H-!
%'A.#!L;'(&-%!&.%&.%!DM!#.?.A.;!-;!'%!(-&'%!/-%!K.%K-%h!(H-!%'A.#!'%!'='*$'Gb.%!9$('$%!
/.!+.#Q-/-!k.%&H-!.X+-%&'%!E!+-#&'!/.!.(&#'/'!/'!.% ?-*'l!.!?-(%$/.#'#!L;.!.%&;/'#!J!
;K'!+.#/'!/.!&.K+-O!&.K+-!.%%.!L;.!;%;9#;$!/.!K.*C-#!9- #K'!L;.#!%.D'!.K!%'Q/'%!?-K!
'K$N-%!-;!'!/-#K$#R!

[;&#'! /'%!L;.%&b.%!J!-!(SK.#-! /.!9'*&'%!$(D;%&$9$?'/'%O!'%!L;'$%!%.N;(/-!-! '*;(-!
&_K!-#$N.K!('!%;'!9'*&'!/.!=-(&'/.!.K!$#!E%!';*'%R!@!KH.!(H-!%'A.!/'%!/'&'%!/-%!&.%&.%O!
/'%! (-&'%! /-%! K.%K-%O! (H-! &.K! ?-(C.?$K.(&-! /'%! '='*$'Gb.%! 9$('$%! .j-;! 9'*&'%!
$(D;%&$9$?'/'%!/-!9$*C-O!+.*-!K.%K-O!%-K.(&.!L;'(/-!#.?.A.!'!?'#&'!/'!.%?-*'!.K!?'%'!
-;!L;'(/-!'!:$#.&-#'!/.!B;#K'!'!$(9-#K'R!

@!KH.!J!?--+.#'(&.!?-K!'!.%?-*'O!%.(/-!L;.!?-K+'#.?.!%. K+#.!L;.!*C.!J!%-*$?$&'/-!
.!L;'(/-!?-(%$/.#'!(.?.%%M#$-R!@%!=$(/'%!/'!KH.!E!.%?-*'!.%&H-!?-(/$?$-('/'%!+.*'!%;'!
?'#N'!C-#M#$'O!+.*-!L;.! '+.('%!?-(%.N;.!=$#!E!&'#/.O!.(&#.!'!+';%'!/-! '*K-G-!.! '!/-!
D'(&'#R!!

0-!L;.!#.%+.$&'!'-!+.#?;#%-!.%?-*'#!/-!'*;(-O!'!KH.! #.?-(C.?.!L;.!-!%.;!.K+#.N-!
+#.D;/$?'!-!/.%.K+.(C-!/-!9$*C-O!+-#!+'%%'#!K;$&-!&.K+-!%-P$(C-!.!(H-!%.#!;K'!KH.!
+#.%.(&.O!#.9.#$(/-!L;.!d$%%-!/M!'P-!'!/.%*.$X-%eR!:.%&'!9-#K'O!+-/.K-%!'9$#K'#!L;.!CM!
'KA$='*_(?$'%!(-!+'+.*! /'!KH.O!+-#L;.! '+.%'#! /.!?-*'A -#'#!?-K! '!F%?-*'O! (H-! .%&M!
$(&.N#'/'!(-!+.#?;#%-!.%?-*'#!/-!9$*C-R!!

[! '*;(-! 9-$! %;%+.(%-! /;#'(&.! u! /$'%O! .(&#.! 22! .! 2v! /.! [;&;A#-O! +-#! ?-(/;&'!
$K+#`+#$'O!'&$&;/.!+#-=-?'&`#$'!.!'N#.%%H-!'!?-*.N'O!-!L;.!'!KH.!#.9.#.!(H-!?-(%$/.#'#!
;K'!K./$/'!D;%&'O!;K'!=.P!L;.!'+.('%!-!%.;!9$*C-!9-$!% ;%+.(%-R!B'(&-!'!KH.!?-K-!-!
9$*C-! '9$#K'K!L;.! -! -;&#-!?-*.N'! -! 'N#./$;O! .K!+#$K.$#- ! *;N'#O! .!L;.! .*.! '+.('%O! -!
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'N'##-;!+-#!+#-&.GH-!?-K-!9-#K'!/.!-!9'P.#!+'#'#R!B.( /-!.K!?-(&'!-!(SK.#-!/.!/$'%!
/'!K./$/'!%'(?$-('&`#$'!'+*$?'/'O!-!'*;(-!'+#.%.(&'! (-%!/$'%!$(/$?'/-%!;K!&-&'*!/.!62!
9'*&'%!$(D;%&$9$?'/'%R!

@!:$#.&-#'!/.!B;#K'!#.9.#.!L;.!-!'*;(-!xR!.X.#?.O!?-(%&' (&.K.(&.O!A;**p$(N!%-A#.!
;K!?-*.N'!/.!&;#K'O!(-!.(&'(&-!'!KH.!'9$#K'!L;.!-!9$*C- !DM!%-9#.;!/.!A;**p$(N!/.#$='/-!
'-!.X?.%%-!/.!+.%-O!+-#&'(&-!+-/.K-%!'9$#K'#!L;.!+'%%-;!/.!=Q&$K'!'!'N#.%%-#R!!

:;#'(&.! -! %.;! +.#?;#%-! '?'/JK$?-O! '! (Q=.*! N.#'*O! -! ' *;(-! /.K-(%&#'! %.#!
/.%K-&$='/-! .! +-;?-! .K+.(C'/-! ('%! '&$=$/'/.%! +#-+-%&'%R! "$&'(/-! '! :$#.&-#'! /.!
B;#K'!(-!#.*'&`#$-!L;.!.*'A-#-;!+'#'!'!"8"VO!#.*'&$= 'K.(&.!E!%$&;'GH-!.%?-*'#!'&;'#!/-!
'*;(-O! !;#40'0..?3-+#&/(#'+4.5(450#,-C-1A4'-(#.+=30#+#53(=(12+#%+#(1&4+#0#&/#'+4.5(450#
-4'045-,+#:(3(#9&0#30(1-60#(.#5(30@(.<7!;K'!=.P!L;.! !4+.#/+/045+.#0/#9&0#4*+#0H-.50#0..0#
('+/:(42(/045+#-4%-,-%&(1-6(%+#SYU#%0-H(#.-/:10./0450#%0#53(=(12(3<F#!

i;.%&$-('/-!%-A#.!-!?;#%-!L;.!+#.&.(/.!9#.L;.(&'#!' +`%!?-(?*;%H-!/-!"F)O!-!'*;(-!
K.(?$-('! L;.! %.! $(9-#K-;! ?-K! 'K$N-%! %-A#.! ?;#%-%! /.! 9'? $*$/'/.! K'$-#R! @%!
$(9-#K'Gb.%!L;.!-A&.=.!%H-!#.*'&$='%!'!;K'!F%?-*'!B.?(-*`N$?'!.!8#-9$%%$-('*O!('!L;'*O!
/.! '?-#/-!?-K!-%!'K$N-%O!%.!-A&JK!-!421! '(-! /.! .%?-*'#$/ '/.!%.K!L;.!%.D'! .X$N$/-!
.%9-#G-!+-#!+'#&.!/-!'*;(-R!0'!#.'*$/'/.!(H-!*C.!$( &.#.%%'!L;'*!'!=.#&.(&.!/-!?;#%-O!-!
'*;(-!-+&'!+-#!%.N;$#!;K!?'K$(C-!K'$%!9M?$*R!

[!'*;(-!(H-!&.K!-AD.&$=-%!/.9$($/-%O!&'(&-!'!(Q=.*!'?'/JK$?-O!?-K-!'!(Q=.*!+.%%-'*!
.! +#-9$%%$-('*R! 0-! L;.! #.%+.$&'! E%! %;'%! +.#%+.&$='%! /.! 9;&;#-! K.(?$-('! L;.! (;(?'!
+.(%-;!%-A#.!$%%-O!+-#!(H-!?-(%$/.#'#!%.#!(.?.%%M#$-R!:.%&'!9.$&'O!(H-!CM!('/'!L;.!-!
K-&$=.!-;!L;.!*C.!$(?$&.!$(&.#.%%.R!!

!

4.4 TŽcnicas e Instrumentos de Recolha de Dados 

8'#'! '! #.'*$P'GH-! /-! F%&;/-! /.! "'%-! %.#M! (.?.%%M#$-! #.?-##.#! E! ;&$*$P'GH-! /.!
/$=.#%'%!&J?($?'%!.!$(%&#;K.(&-%!/.!$(=.%&$N'GH-O!&'$%!?-K-f!!

! ! F(&#.=$%&'%! '! @*;(-%O! F(?'##.N'/-%! /.! F/;?'GH-O! :$#.&-#'%! /.! B;#K'O!
@%%$%&.(&.!,-?$'*!.!8%$?`*-N'%h!

! ! [A%.#='GH-!+'#&$?$+'(&.h!
! ! 0-&'%!/.!?'K+-R!
[!KJ&-/-!L;.!?-(%$/.#'K-%!$K+#.%?$(/Q=.*!E!(-%%'!$(=.%&$N'GH-!J!-!/.!F%&;/-!/.!

"'%-O!+-#L;.!('!%;'!.%%_(?$'!J!'L;.*.!L;.!?./.!#.%;*& '/-%!K'$%!?-(?#.&-%!.!-AD.&$=-%R!!
:.! '?-#/-! ?-K! •$(! k2334lO! -! .%&;/-! /.! ?'%-! J! ;K'! &J?( $?'! L;.! $(=.%&$N'! ;K!

9.(`K.(-!/.(&#-!/-!?-(&.X&-!.K!L;.!%.!$(%.#.O!.K!.%+.? $'*!L;'(/-!-%!*$K$&.%!.(&#.!
.%%.!9.(`K.(-!.!-!?-(&.X&-!(H-!%H-!(Q&$/-%R!

[! .%&;/-! /.! ?'%-! ?-(%$%&.! (;K'! 'A-#/'N.K! K.&-/-*`N$?'! /.! $(=.%&$N'GH-O! L;.!
+#.%%;+b.!-!'?-K+'(C'K.(&-!.!.%&;/-!/.!;K!$(/$=Q/;-!-; !N#;+-O!+-#!-;&#'%!+'*'=#'%O!
'!+.%L;$%'!/.!.%&;/-!/.!?'%-!+-/.!$(?*;$#!&'(&-!.%&;/-%!/.!?'%-!S($?-!L;'(&-!/.!?'%-%!
KS*&$+*-%!k•$(O!2334lR!!

m.*'&$='K.(&.!'-!.%&;/-!/.!?'%-O!:$-N-!k4cc7O!+R433O!'!?$&'#!<.##$'KO!4cc4O!+R4vlO!
'9$#K'! L;.! ?-(%$%&.! (;K'! !%0.'3-)*+# 0# (4?1-.0# -4504.-,(# 0# 2+1T.5-'(# %0# &/(# G4-'(#
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045-%(%07# @04J/04+# +&# &4-%(%0# .+'-(1<O! '! L;'*! (.%&.! ?'%-! ?-(?#.&-! J! -! .%&;/-! /'%!
/$(ZK$?'%!.(=-*=.(&.%!/-!+.#?;#%-!.%?-*'#!/-%!/-$%!'*;(-%!%.*.?$-('/-%R!!!

[!.%&;/-!/.!?'%-!J!;K'!.%&#'&JN$'!/.!$(=.%&$N'GH-!L;.!&.K!?-K-!9$('*$/'/.!'!'(M*$%.!
/.!;K'!%$&;'GH-! !(&5I45-'(#4(#.&(#'+/:10H-%(%0#30(1#0#4(#9&(1#.0#04.(-(#&/(#C-4?.5-'(#
.&=5-1#9&0#:03/-507#4*+#.J#!,03<#+#M+C+#%(.#-4503N301()P0.7#'+/+#%0#(.#%0.'30,037#@+3/&1(3#
0#'+/:3004%03#.0/#.(-3#%+#'+4'305+<!k:$-N-O!4cc7O!+Rcu!'!?$&'#!<;??C$.**$O!4cv7O!+R24lR!

F%&'!K.&-/-*-N$'!/.!.%&;/-!+.#K$&.!?-(C.?.#O!K'$%!+#-9;(/ '!.!/.&'*C'/'K.(&.O!'!
%$&;'GH-! $(/$=$/;'*! /.! ?'/'! .*.K.(&-! /-! N#;+-O! -! L;. ! +.#K$&.! '*?'(G'#O! /.! K.*C-#!
9-#K'O! -! -AD.&$=-! /'! $(=.%&$N'GH-R! 8'#'! &'*O! 9-$! (.?.%%M#$-! ?$K.(&'#! ;K'! #.*'GH-! /.!
+'#&$*C'! .! +'#?.#$'! ?-K! -%! :$#.&-#.%! /.! B;#K'! .! F(?'# #.N'/-%! /.! F/;?'GH-O! +-$%!
?-(%&$&;.K!.*.K.(&-%!?C'=.!/-!+.#?;#%-!.%?-*'#!/-%!'*;(-%R!!

m.?-##.K-%! '! ='#$'%! &J?($?'%! /.! #.?-*C'! /.! /'/-%! (-! &#' A'*C-! /.! $(=.%&$N'GH-!
(-K.'/'K.(&.! '! .(&#.=$%&'O! 'L;'(/-! /'! (-%%'! $(&.#=.(G H-! D;(&-! /-%! @*;(-%! .!
#.%+.&$=-%!F(?'##.N'/-%!/.!F/;?'GH-O!%.(/-!.%&'!'!&J?($?'!K'$%!$K+-#&'(&.!(-!,.#=$G-!
,-?$'*!$(/$=$/;'*$P'/-O!+-#L;.!#.+#.%.(&'! !(#301()*+#-4503:0..+(1#%0#(:+-+#:3+@-..-+4(1#
04530#+#j50450#0#+#"..-.50450#>+'-(17#(53(,;.#%(#9&(1#.0#53+'(#-4@+3/()*+7#5+34(4%+N.0#4+#
010/045+# :3-4'-:(1# :(3(# C(3(45-3# &/(# /&%(4)(# 4(# .-5&()*+#:3+=10/?5-'(# %+# '(.+<!
k"'#='*C-!.!8$(&-O!2345O!+R2u5lR!!

8'#'*.*'K.(&.O! 9-#'K! .9.&;'/'%! .(&#.=$%&'%! E%! :$#.&-#'%! /.! B;#K'O! E! @%%$%&.(&.!
,-?$'*! .! E%! 8%$?`*-N'%! #.*'&$='K.(&.! E! +#-A*.KM&$?'O!/.! 9-#K'! '! ?-(C.?.#! '! %;'!
+.#?.GH-!%-A#.!'!K.%K'!.!-%!KJ&-/-%!.!.%&#'&JN$'%!'+*$?'/'%!.K!?'%-%!$/.(&$9$?'/-%R!
F%&'%! +#-9$%%$-('$%! /.%.K+.(C'K! ;K! +'+.*! 9;(/'K.(&'*! ('! $( &.#=.(GH-! /'!
+#-A*.KM&$?'O!+.*-!?-(C.?$K.(&-!.!+#-X$K$/'/.!L;.!&.K!? -K!'!K.%K'R!!

:$-N-!k4cc7l!$(=-?'!'!.(&#.=$%&'!?-K-!;K!$(%&#;K.(&-!/ .!$(=.%&$N'GH-!%-?$'*!/.!
.X?.*_(?$'O!-(/.!J!+-%%Q=.*!-A&.#!$(9-#K'Gb.%!'!#.%+.$&-!/.!;K!/.&.#K$('/-!'%%;(&-O!
K./$'(&.! ;K'! ?-(=.#%'GH-! /.! ('&;#.P'! +#-9$%%$-('*O! L; .! +.#K$&.! '('*$%'#! '!
%;AD.&$=$/'/.!/-!%;D.$&-!L;'(/-!?-(9#-(&'/'!?-K!'!&. KM&$?'!/.!$(L;J#$&-R!!

@! F(&#.=$%&'! ,.K$\.%&#;&;#'/'! $(&.N#'! L;.%&b.%\?C'=.! %-A#.! ;K! /.&.#K$('/-!
+#-A*.K'O! %.(/-! L;.! (-! /.?-##.#! /'! .(&#.=$%&'! +-/.K! %;#N $#! (-='%! L;.%&b.%O!
?-(%&$&;$(/-\%.! -! N;$H-! ?-K-! -#$.(&'/-#! /'! .(&#.=$%&'R!F%&'! &J?($?'! '+#.%.(&'! ;K'!
.%&#;&;#'! L;.! (H-! ?-(/$?$-('! '%! #.%+-%&'%! '! ;K! +'/#H-! /.! '*&.#('&$='%O! /'(/-! '-!
$(/$=Q/;-!'!*$A.#/'/.!/.!%.!.X+#.%%'#!.!'-!.(&#.=$% &'/-#!'!*$A.#/'/.!/.!'?#.%?.(&'#!-;!
'/'+&'#!'%!L;.%&b.%!k>-N/'(!.!>$q*.(O!4cc5lR!

"-K! '! K.&-/-*-N$'! /.! .%&;/-! /.! ?'%-! ;&$*$P'\%.! 9#.L;.(&. K.(&.! '! -A%.#='GH-!
+'#&$?$+'(&.O! ;K'! -;&#'! &J?($?'! ;&$*$P'/'! (-! /.?-##.#! /'! $(=.%&$N'GH-R! F%&'! &J?($?'!
9'?;*&'! (H-! %`O! $(9-#K'Gb.%! /.%?#$&$='%! /.! ;K! /.&.#K$('/-! '?-(&.?$K.(&-! ?-K-!
&'KAJKO! +.#K$&.! '-! $(=.%&$N'/-#! ?-(C.?.#! '! /$(ZK$?'! .(=-*=$/'! '-! (Q=.*! /'!
-#$.(&'GH-O!/-!%.(&$/-!.!/'%!.K-Gb.%!L;.!$(&.N#'R!

0'! +.#%+.&$='! /.! i;.$#-PO! T'**O! ,-;%'! .! T$.$#'! k233wO! +R2wwl! -A%.#='#! +.#K$&.!
d?-(C.?.#! .! ?-K+#..(/.#! '%! +.%%-'%O! '%! ?-$%'%O! -%! '?-(&.?$K.(&-%! .! '%! %$&;'Gb.%eO!
$K+*$?'!!(:1-'(3# (5045(/0450# +.# .045-%+.# (# &/# +=M05+# :(3(# %010# (%9&-3-3# &/#
'+420'-/045+#'1(3+#0#:30'-.+<!.!L;.! !4*+#.0#53(5(#(:04(.#%0#,037#/(.#%0#0H(/-4(3<R!
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8-#! S*&$K-O! '%! (-&'%! /.! ?'K+-! .! -%! #.N$%&-%! /.! ('&;#.P'! #.9*.X$='O! -%! L;'$%!
/.%?#.=.KO! /.! 9-#K'! /.&'*C'/'O! %$&;'Gb.%! .! '?-(&.?$K.(&-%!-?-##$/-%! '-! *-(N-! /'!
$(&.#=.(GH-O!+.*-!L;.!?-(%&$&;.K!/-?;K.(&-%!L;.!?-K+*. K.(&'K!'!$(=.%&$N'GH-R!!

0-! /.?-##.#! /'! $(&.#=.(GH-! +#.=_\%.! L;.! %.D'K! #.'*$P'/ '%! '&$=$/'/.%O! 'A'$X-!
K.(?$-('/'%O!?;D-!$(&;$&-!+'%%'!+.*'!$K+*.K.(&'GH-!/.!(-='%!/$(ZK$?'%O!?-(%&#;&-#'%!
/.!;K!(-=-!+'#'/$NK'!.!/.!;K'!K;/'(G'!.9.&$='O!-!L;.!.%&M !.K!?-(%-(Z(?$'!?-K!'!
&J?($?'!/.!$(=.%&$N'GH-\'GH-!'?$K'!K.(?$-('/'R!

!

4.5 Plano de Interven•‹o 

0-!L;.!#.%+.$&'!'-!?-(?.$&-!/.!+#-D.&-O!+-/.!'9$#K'# \%.!L;.!?-(%$%&.!(;K'!9-#K'!

/.!$(&.#=.(GH-!A'%.'/'!(;K!+*'(-!/.! '&$=$/'/.% 7!'&$=$/'/.%!/.!Q(/-*.!%-?$'*!k,-;%'O!
233wlO!?;D-!$(&;$&-!+'%%'!+.*'!$(&.N#'GH-!/.!&-/-%!-%!%$%&.K'%!.(=-*=$/-%!('!./;?'GH-O!
9-#K'GH-! .! /.%.(=-*=$K.(&-! /-%! D-=.(%O! ('! #.%+-%&'! .!?-KA'&.! E! +#-A*.KM&$?'! /.!
.%&;/-R!

FK!&-/'%!'%!'&$=$/'/.%!'!@%%$%&.(&.!,-?$'*!'%%;K.!;K!+'+.*!'&$=-O!(-!L;'*!.X.#?.!'!
9;(GH-!/.!K./$'/-#'O!+.*-!L;.!;&$*$P'!'!&J?($?'!/'!- A%.#='GH-!+'#&$?$+'(&.!('!#.?-*C'!
/.! /'/-%R! @! /.%?#$GH-! /'%! /$9.#.(&.%! '&$=$/'/.%! .(?-(&#'\%.! /$%+-%&'! .K! '+_(/$?.!
k'+_(/$?.%!@O!>!.!"lR!

 

4.5.1 Procedimentos 
 

@+`%!'!$/.(&$9$?'GH-!/'!+#-A*.KM&$?'!/.!.%&;/-O!#.%+.&$=-!'+#-9;(/'K.(&-!&.`#$?-O!
.!/.9$($GH-!/-%!-AD.&$=-%!/.!$(&.#=.(GH-!+#-?./.K-%!E!%.*.GH-!/-!+SA*$?-\'*=-R!F%&'!
%.*.GH-!&.=.!'+-$-!/'%!&J?($?'%!/'!I(%&$&;$GH-!/.!F(%$(-!%.*.?$-('/'!+'#'!'+*$?'GH-!/-!
.%&;/-O! +-#! ?-(%$/.#'#K-%! $K+#.%?$(/Q=.*! +.*'! #.*'GH-! /.! +#-X$K$/'/.! ?-K! '%!
+#-A*.KM&$?'%!$(.#.(&.%!'-!?-(&.X&-R!

8-%&.#$-#K.(&.O! '!9$K! /.! -A&.#K-%! ';&-#$P'Gb.%! /-%!F(?'##.N'/-%! /.!F/;?'GH-O!
+-#!.%?#$&-O!+'#'!#.'*$P'GH-!/-!F%&;/-!/.!"'%-O!?-(=-?MK-%!;K'!#.;($H-O!('!L;'*!*C.%!
9-$!.X+*$?'/-!-!$(&;$&-!.!-AD.&$=-%!/-!.%&;/-R![!.X.K+*'#!/'!';&-#$P'GH-!/.!.%&;/-!/.!
?'%-!.(?-(&#'\%.!.K!'+_(/$?.!k'+_(/$?.!:lR!

8'#'! '! #.'*$P'GH-! /'%! .(&#.=$%&'%! 9-$! $K+#.%?$(/Q=.*! .%&#;&;#'#! ;K! N;$H-! L;.!
-#$.(&'%%.!'%!K.%K'%O!-%!L;'$%!%H-!.X+-%&-%!.K!'+_(/$?.!k'+_(/$?.!FO!)O!aO!xO!IlR![%!
N;$b.%!9-#'K!'*=-!/.!'='*$'GH-!+-#!+'#&.!/.!/;'%!8#- 9.%%-#'%!.%+.?$'*$%&'%!/'!F%?-*'!
,;+.#$-#! /.! F/;?'GH-O! /-! I(%&$&;&-! 8-*$&J?($?-! /.! "'%&.*-! >#'(?-R! :.%&'! '='*$'GH-!
.K.#N$#'K!/-$%!+'#.?.#.%!9'=-#M=.$%!E!%;'!$K+*.K.(&'GH-R!

@%!.(&#.=$%&'%!#.'*$P'/'%!E%!BJ?($?'%!/'!F%?-*'!,.?;(/M#$'!I(-='#!k;K'!@%%$%&.(&.!
,-?$'*O!/;'%!8%$?`*-N'%!.!/;'%!:$#.&-#'%!/.!B;#K'l!9-#'K!N#'='/'%!.K!M;/$-O!/.!9-#K'!
'! 9'?$*$&'#! '! '(M*$%.! /.! ?-(&.S/-R! FK! '+_(/$?.! kVlO! '+#.%.(&'K-%! -! ?-(%.(&$K.(&-!
$(9-#K'/-O!+-#!.%?#$&-O!+'#'!'!#.'*$P'GH-!/'!.(&#.=$%&'R!0-!.(&'(&-O!'%!.(&#.=$%&'%!L;.!
'+*$?'K-%!'-%!F(?'##.N'/-%!/.!F/;?'GH-!.!#.%+.&$=-%!9$*C-%O!-+&'K-%!+-#!(H-!N#'='#!
+-#!?-(%$/.#'#K-%!L;.!%.#$'! ;K!9'&-#!?-(/$?$-('/-#O!DM!L;.!9-$!-!+#$K.$#-!?-(&'?&-!
?-K!-%!K.%K-%R!!



A Influ•ncia do Acompanhamento Parental no Percurso  Educativo dos Jovens  

!

37 

@%! .(&#.=$%&'%! .9.&;'/'%! E%! +#-9$%%$-('$%! '?$K'! K.(?$-('/'%O! #.*'&$='K.(&.! E!
+#-A*.KM&$?'O! +.#K$&.K! ?-(C.?.#! '! %;'! +.#?.GH-! %-A#.! '! K.%K'! .! -%! KJ&-/-%! .!
.%&#'&JN$'%! '+*$?'/'%! .K! ?'%-%! $/.(&$9$?'/-%R! @%! .(&#.=$%&'%! #.'*$P'/'%! E%! &J?($?'%O!
(-K.'/'K.(&.!:$#.&-#'%!/.!B;#K'O!@%%$%&.(&.!,-?$'*!.!8%$?̀*-N'%O!.%&H-!.X+-%&'%!.K!
'+_(/$?.!k'+_(/$?.!yO!UO!<lO!#.%+.&$='K.(&.R!0-!L;.!?-(?.#(.! '-%!F(?'##.N'/-%!/.!
F/;?'GH-O!'!.(&#.=$%&'!&.=.!+-#!A'%.!'!?'#'?&.#$P'GH-!/-%!9$*C-%!.!#.%+.&$='!/$(ZK$?'!
9'K$*$'#!.!.%?-*'#R!

@-%! '*;(-%O! $($?$'*K.(&.O! 9-#'K! ?-*-?'/'%! L;.%&b.%! L;.! %'*$.(&'K! '%! %;'%!
?'#'?&.#Q%&$?'%O! -AD.&$=-%! .! +.#%+.&$='%! /.! =$/'O! (H-! /.%?;#'(/-! '! $/.(&$9$?'GH-! /.!
.=.(&;'$%! /$9$?;*/'/.%R! @%! '&$=$/'/.%! /.%.(=-*=$/'%! ?-K! -%! '*;(-%! /.?-##.#'K!
K./$'(&.!'%!(.?.%%$/'/.%!.!.%+.?$9$?$/'/.%!/.!?'/'!; KO!/.!9-#K'!'!$(&.#=$#!+#.?$%'!.!
'/.L;'/'K.(&.!D;(&-!/-%!K.%K-%R!!

[!'?-K+'(C'K.(&-!$(/$=$/;'*$P'/-!&.=.!?-K!$(&;$&-!'=' *$'#!-!+.#?;#%-!./;?'&$=-!
/-%! .%&;/'(&.%O! -! %.;! ?-K+-#&'K.(&-j'&$&;/.! .! #.9*.&$#! %-A#.! '! %;'! .=-*;GH-! .j-;!
#.N#.%%H-!'-!*-(N-!/'%!%.K'('%R!

0-!L;.!#.%+.$&'!'-!&#'A'*C-!#.'*$P'/-!?-K!-%!'*;(-%! 9-$!.*'A-#'/-O!.K!?-(D;(&-!?-K!
-%!K.%K-%O!;K!?-(&#'&-O!(-!L;'*!%.!.%&'A.*.?.#'K!-AD.&$=-%!'!'*?'(G'#O!+'#'!-A&.#!d-%!
9$(%! +#-N#'K'/-%! /;#'(&.! '! $(&.#=.(GH-eO! /'/-! L;.! !@('-1-5(# (# (%0.*+# %+# &50450# L#
'+4.0'&)*+#%+.#+=M05-,+.7#/012+3(#(#.&(#/+5-,()*+#0#(&/045(#+# '+/:3+/-..+#:(3(#(#
/&%(4)(< !k"'#='*C-!.!8$(&-O!2345O!+R2uulR!!!

m.*'&$='K.(&.! E! /.9$($GH-! /-%! -AD.&$=-%O! "'+;*! .! U.K'p! k2336l! /.9.(/.K! L;.!
(.(C;K!+#-9$%%$-('*!+-/.!&#'A'*C'#!%.K!/.9$($#!.!.%&'A.*.?.#O!#.N;*'#K.(&.O!-AD.&$=-%!
.! .%&#'&JN$'%!/.! '&;'GH-O!+#.%%;+-%&-!A'%.!+'#'!-! .%9-#G-!.! .K+.(C-!('!+#-?;#'! /.!
#.%+-%&'!'-%!+#-A*.K'%!/-!L;-&$/$'(-R!:.(-&'\%.!'!.X&#. K'!$K+-#&Z(?$'!/'!#.9*.XH-!.!
/-! +.(%'K.(&-! ?#Q&$?-O! ?-K-! 9-#K'! /.! k#.l+.(%'#! .! -AD. &$='#! -! (-%%-! &#'A'*C-!
.(L;'(&-!+#-9$%%$-('$%R!

@!'&$=$/'/.!#.'*$P'/'!?-K!'%!&;#K'%!/.!"F)!k[,B@!.!F*.&#$?$/ '/.lO!&.=.!?-K-!$(&;$&-!
+#-K-=.#!'!+'#&$?$+'GH-!/-%!'*;(-%!('%!/$(ZK$?'%!/.!N#;+-O!('%!L;'$%!/.9$($'K!'!%;'!
+.#%+.&$='! #.*'&$='K.(&.! '-! %.;! +.#?;#%-! .%?-*'#R! @! '&$=$/'/.! +#-+W%! '-%! '*;(-%! -!
/.A'&.!%-A#.!/$=.#%'%!L;.%&b.%f!+.#N;(&'%!#.*'?$-('/'%!?-K!-!?;#%-!.!+.#%+.&$='%!/.!
9;&;#-!k.%?-*'#!.!+#-9$%%$-('*lO!'='*$'#!'!K-&$='GH-O!/.9$($#.K!.K!/.%.(C-!5!?'&.N-#$'%!
k;K'!K.K`#$'!/'!$(9Z(?$'O!;K'!?'#'?&.#Q%&$?'!+.%%-'*O!'*N-!#.*'?$-('/-!?-K!'!.%?-*'O!
;K!%-(C-lO!'%+.&-%!+-%$&$=-%!.!(.N'&$=-%!/'!.%?-*'!.!'!/.9$($GH-!/.!-AD.&$=-%R!!

!
!
!
!
!
!
!
!
!
!



Cristiana Filipa Santos Fernandes 

38 

4.6 Cronograma  

 

+")%)6"'0' *
J$-$-*

**
*

1&#4#('($-**

*
K)4$0:")*

*
.$L$0:")*

*
M'%$#")**

*
N$4$"$#")*

*
J'"<)**

*
1:"#,**

*
J'#)*

I(%.#GH-!('!
I(%&$&;$GH-!/.!
F(%$(-!!

! ! ! ! ! ! !

I/.(&$9$?'GH-!/'!
+#-A*.KM&$?'!

! ! ! ! ! ! !

8*'($9$?'GH-!/'!
I(&.#=.(GH-!

! ! ! ! ! ! !

I(&.#=.(GH-!,-?$'*!
.K!?-(&.X&-!
F%?-*'#!

! ! ! ! ! ! !

"-*'A-#'GH-!.!
+'#?.#$'!?-K!'!
.L;$+'!
K;*&$/$%?$+*$('#!!

! ! ! ! ! ! !

@?-K+'(C'K.(&-!
I(/$=$/;'*$P'/-!
/-%!'*;(-%!

! ! ! ! ! ! !

m.'*$P'GH-!/.!
.(&#.=$%&'%!

! ! ! ! ! ! !

8'$%!'&$=-%!('!
F%?-*'!!

! ! ! ! ! ! !

8#`%!.!"-(&#'%! ! ! ! ! ! ! !

 
 
4.7 Avalia•‹o do Projeto de Interven•‹o 

"-K!'!9$('*$/'/.!/.!.(?-(&#'#!;K'!/.9$($GH-!;($9$?'/- #'O!(-!L;.!#.%+.$&'!E!D;(GH-!
/'%! +#$(?$+'$%! ?'#'?&.#Q%&$?'%! /.! ;K'! '='*$'GH-O! .(L;'(&-! +#-?.%%-! %$%&.KM&$?-!
='*-#'&$=-!%-A#.! ;K!+#-N#'K'! -;! ;K!?-(D;(&-! /.! '&$=$/' /.%O!@N;$**'#! .!@(/.#\!FNN!
k4cc2!?$&'/-%!+-#!<-(&.$#-O!2337l!/.9.(/.K!L;.!'!'=' *$'GH-!?-(%&$&;$!;K!KJ&-/-!/.!
$(=.%&$N'GH-!%-?$'*!+*'($9$?'/'!.!/$#$N$/'R!B.K!?-K-!$(&;$&-!$/.(&$9$?'#!.!-A&.#!/.!9-#K'!
=M*$/'!/'/-%!.!$(9-#K'Gb.%!#.*.='(&.%!/.!'+-$-!E!$(= .%&$N'GH-O!/.!9-#K'!'!/'#!#.%+-%&'!
'-%!+#-A*.K'%!$/.(&$9$?'/-%R!

@!'='*$'GH-!?-(%&$&;$!;K!.*.K.(&-!9;(/'K.(&'*!('!$(&.#= .(GH-O!+-$%!!:3+:+3'-+4(#
&/(#(:&3()*+#('03'(#%(#0@-'-I4'-(7#0@-'?'-(#0#0@05-,-%(%0#%(.#()P0.#.+'-(-.<!k@(&;(.%O!
2337O!+R43lR!,`!'&#'=J%!/.%&.!KJ&-/-!/.!#.9*.XH-!J!+-%%Q=.*!$/.(&$9$?'#!%.!'!'&;'GH-!'&J!
.(&H-!.%&'A.*.?$/'!.%&M!?-##.&'!-;!(H-O!+'#'!#./.9$($#!.!K.*C-#'#!'!+#M&$?'!+#-9$%%$-('*R!
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F%&.!+#.%%;+-%&-!.%&.=.!('!A'%.!/'!I(=.%&$N'GH-!#.'*$P'/'O!+-#!?-(%$/.#'#K-%!%.#!/.!
.X&#.K'!$K+-#&Z(?$'R!

m.*'&$='K.(&.!'-%!?-(&'&-%!L;.!.9.&;'K-%!?-K!'%!9'KQ*$'%!9-$!+-%%Q=.*!$/.(&$9$?'#!
/$=.#%'%!#.'*$/'/.%R!FK!'KA-%!-%!?'%-%!.K!L;.!&$=.K-%!'!-+-#&;($/'/.! /.!$(&.#=$#O!
?-(%$/.#'K-%! L;.! -%! +'$%! %H-! /.K'%$'/-! +.#K$%%$=-%O! #.=.*'(/-! /$9$?;*/'/.%! ('!
$K+-%$GH-!/.!#.N#'%!.!*$K$&.%!#.*'&$='K.(&.! '-!?-K+-#&'K.(&-! .!+.#?;#%-!/-%!%.;%!
9$*C-%R!F%&'!+.#K$%%$=$/'/.!/.#$='O!+-#!=.P.%!.K!%$&;'Gb.%!/.!K'$-#!/-KQ($-!/-%!D-=.(%!
9'?.! '-%!+#-N.($&-#.%! .j-;! ./;?'/-#.%O! 'N$(/-! '+.(' %!%.N;(/-! '!%;'!=-(&'/.R!"-K!
9#.L;_(?$'! '%%$%&$K-%! '! /$%?;#%-%! /.! D-=.(%! +';&'/-%! +-#! 9;N'%! E! =.#/'/.O! L;.#!
#.*'&$='K.(&.!'-%!+'$%O!L;.#!'!-;&#-%!.*.K.(&-%!%$N($9$?'&$=-%!/-!%.;!%$%&.K'!/.!#./.%!
#.*'?$-('$%! .! '?$K'! /.! &;/-! #.*'&$='K.(&.! '-! ?-K+-#&'K. (&-! /.(&#-! /-! ?-(&.X&-!
.%?-*'#R!!!

0;K'!+#$K.$#'!$(%&Z(?$'O!9-$!/$9Q?$*!$/.(&$9$?'#O!/.!$K./$'&-O!'%!%$&;'Gb.%!('%!L;'$%!
-%!'*;(-%!(H-!.%&'='K!'!%.#!=.#/'/.$#-%R!0-!.(&'(&-O!?-(%$/.#'K-%!L;.!?-K!-!'='(G'#!
/-!&.K+-!%.!9-$!&-#('(/-!K'$%!.=$/.(&.O!+-#L;.! (-!?-(& '&-!?-K! '!#.'*$/'/.! (-%!9-$!
+.#K$&$(/-! '/L;$#$#! .X+.#$_(?$'! .! 9.##'K.(&'%! +#M&$?'%! /.! &#'A'*C-! .!
?-(%.L;.(&.K.(&.!/.&.&'#!%$('$%!/.!K.(-#!=.#'?$/'/.R!
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Cap’tulo III Ð An‡lise e Interpreta•‹o dos Dados 
 
1. An‡lise de Conteœdo das Entrevistas 
 

)$(/'/'%! '%! .(&#.=$%&'%! +#-?./.K-%! E! '(M*$%.! /.! ?-(&.S/-O! ;K'! &J?($?'! /.!
$(=.%&$N'GH-!L;.!+.#K$&.!/.%?#.=.#!%$%&.KM&$?'!.!-AD.&$='K.(&.!-!?-(&.S/-!/-%!/'/-%!
#.?-*C$/-%R!!

@!'(M*$%.!/.!?-(&.S/-!J!;K!$(%&#;K.(&-!/.!'(M*$%.!/'!? -K;($?'GH-!k8'#/'*!.!U-+.%O!
2344lO! L;.! -AD.&$='!!'+/:3004%03# '3-5-'(/0450# +# .045-%+# %(.# '+/&4-'()P0.7# .0&#
'+450G%+#/(4-@0.5+#+&#1(504507#(.#.-C4-@-'()P0.#0H:1T'-5(.#+&#+'&15(.<O!('!+.#%+.&$='!/.!
"C$PP-&&$! k233vO! +R! c7lR! :.%&.! K-/-O! '! '(M*$%.! /.! ?-(&.S/-! J! ;K'! K.&-/-*-N$'! /.!
$(&.#+#.&'GH-! /.! /'/-%! -A&$/-%! '&#'=J%! /-! /$M*-N-O!'! L;'*! +.#K$&.! ?-K+#..(/.#! -!
%.(&$/-!/'!?-K;($?'GH-!.!-!%.;!%$N($9$?'/-!$K+*Q?$&-!.j-;!-?;*&-R!

:.! '?-#/-! ?-K! ,'K+$.#$! k233v! ?$&'/-! +-#! 8'#/'*! .! U-+. %O! 2344lO! '! '(M*$%.! /.!
?-(&.S/-!+#.%%;+b.!?-/$9$?'GH-!K./$'(&.!;K!+#-?.%%-!/.!%.*.GH-!/'%!?'#'?&.#Q%&$?'%!
K'$%!$K+-#&'(&.%!/'!K.(%'N.KR!F%&'!%.*.GH-!/M!?-#+-!E!?'&.N-#$P'GH-!/'%!;($/'/.%!/.!
'(M*$%.R!!!!!

F%&'!'(M*$%.!+.#K$&$;!%.*.?$-('#!'!$(9-#K'GH-!K'$%!+.#&$(.(&.O!K./$'(&.!'!'(M*$%.!
/'%!.(&#.=$%&'%!#.'*$P'/'%O!-!L;.!.K!?-(D;(&-!?-K!-!'?-K+'(C'K.(&-!$(/$=$/;'*$P'/-!
.!'!'(M*$%.!/-%!+#-?.%%-%!$(/$=$/;'$%!.%?-*'#.%!/-%!'*;(-%O!+.#K$&$;!.*'A-#'#!'%!9$?C'%!
$(/$=$/;'$%!/.!'*;(-%R!!

@+#.%.(&'K\%.O! (-%! L;'/#-%! %.N;$(&.%O! -%! #.%;*&'/-%! -A&$/-%! '+`%! '! '(M*$%.! /.!
?-(&.S/-!/'%!.(&#.=$%&'%f!
!
1.1 Entrevistas realizadas aos Encarregados de Educ a•‹o 

!
+'&$6)"#'-*

*
9/:2'&$6)"#'-** O%#('($-*($*+)%&$E&)*

8'$!/-!@*;(-!"R!! <H.!/-!@*;(-!xR!
m.?.&$=$/'/.!

/-%!9$*C-%!!
m.?.$-%!! 8?P!d[!"#$%&$'(-!&.K!K./-!L;.!

*C.!#-;A.!'%!C-#'%!*$=#.%e!
8?P! d&.(C-! #.?.$-! L;.! -!
x.(#$L;.!(H-!?-*'A-#.e !

!
[?;+'GH-!/-%!
&.K+-%!*$=#.%!*

!
8#.9.#_(?$'%!/-%!

'*;(-%! *

8?P!dN-%&'!A'%&'(&.!/.!9;&.A-*e!
8@P!dVM!%'$;!K'$%O! 'N-#'!%`!%'$!
/.!=.P! .K!L;'(/-O! '-%!9$(%!/.!
%.K'('e !

8?P! dN-%&'! /.! %'$#! ?-K! -%!
'K$N-%e!
8@P! d,$KO! J! 9#.L;.(&.R! B.K!
*$A.#/'/.!+'#'!-!9'P.#e! !

!
!
!
!
!
!

@N#.N'/-!
)'K$*$'#!!!

!
!
!
!
:$(ZK$?'!.!
#.*'Gb.%!
9'K$*$'#.%!!
!

8?P! d[! 'N#.N'/-! 9'K$*$'#! J!
?-K+-%&-!+-#!K$KO!+.*'!KH.!.!
+.*'!$#KHO!/.!44!'(-%e!
8@P! dFX$%&.! ;K'! A-'! #.*'GH-!
.(&#.! &-/-%O! ?-((-%?-! +'$%! .!
?-K!'!$#KHe!!
8AP! dxM! /$M*-N-! .K! ?'%'O!
9'*'K-%! %-A#.! -! (-%%-! /$'R!
,-K-%!;($/-%e!
!

8?P! d[! 'N#.N'/-! 9'K$*$'#! J!
?-K+-%&-!+-#!K$K!.!+.*-!K.;!
9$*C-R! B.(C-! K'$%! /;'%! 9$*C'%O!
K'%!DM!(H-!=$=.K!?-K$N-e!
8@P! d,-;! /$=-#?$'/'R! F! -!
x.(#$L;.! =_! .! 9'*'! K;$&-!
+-;?'%! =.P.%! ?-K! -! +'$O! &_K!
;K'!#.*'GH-!/$%&'(&.e!
8AP! d[%! C-#M#$-%! (H-!
?-$(?$/.K! ?-K! -%! /-!
x.(#$L;.O! +-#! $%%-! .%&'K-%!
+-;?-! &.K+-! D;(&-%R! <'%!
%-K-%!+#`X$K-%e!
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m.*'GH-!!!!!8'$%\
F%?-*'!

8?P*dB.(C-!9'?$*$/'/.! .K!=$#!M!
.%?-*'O!+-#L;.!&#'A'*C-!'L;$!'-!
*'/-O!(-!?.(&#-!?-K.#?$'*e *

8?P*d"-K-!%-;!.K+#.N'/'!/.!
K.%'! &.(C-! ;K! C-#M#$-!
?-(/$?$-('/-! +'#'! =$#! E!
.%?-*'O!+-#!$%%-!&.(&-!?-(D;N'#!
('! +';%'! /'! &'#/.O! .(&#.! -!
'*K-G-!.!-!D'(&'#e *

!
!
!

!
!
!

8.#?;#%-!.%?-*'#!
/-!%;D.$&-!!

IK+-#&Z(?$'!L;.!
'&#$A;$!E!.%?-*'!!
!

8?P*d8'#'! K$K! '! .%?-*'! J!
$K+-#&'(&.e!
8@P*d[! K.;! 9$*C-! (H-! %.!
$(&.#.%%'!+.*'!.%?-*'e!

8?P*d@! .%?-*'! J! $K+-#&'(&.O!
K'%! -! K.;! 9$*C-! (H-! *C.! /M!
&'(&'!$K+-#&Z(?$'e!

m.&.(Gb.%!! 8?P*d[! K.;! 9$*C-! DM! ?C;KA-;!
/;'%!=.P.%O!'KA'%!(-!71'(-e!

8?P*d[! K.;! 9$*C-! ?C;KA-;!
/;'%!=.P.%!(-!w1'(-e!

<J&-/-%!/.!
F%&;/-!!

8?P*d0H-!&.K!L;'*L;.#!KJ&-/-!
/.!.%&;/-e!

8?P* d0H-! &.K! CMA$&-%! /.!
.%&;/-e!

m.*'GH-!.(&#.!
+'#.%!!

8?P* d@?C-! L;.! (H-! &.K!
/$9$?;*/'/.%O!(.K!?-(9*$&-%!?-K!
-%!?-*.N'%e!
*

8?P*d0H-! ?-(%$/.#-! L;.! .*.!
&.(C'! '*N;K'! /$9$?;*/'/.O!
'+.('%! ?-(9*$&-%! ?-K! ;K! /-%!
?-*.N'%!/'!&;#K'e **
8@P*d[! K.;! 9$*C-! &.K!
A'%&'(&.%!'K$N-%e!

"-(C.?$K.(&-!
/'%!9'*&'%!/-!9$*C-!!

8?P*dB.(C-! ?-(C.?$K.(&-! /'!
K'$-#$'!/'%!9'*&'%!/.*.e!
8@P*d<;$&'%! /'%! =.P.%! -!
"#$%&$'(-!/$P!L;.!(H-!&.K!';*'%!
.!L;'(/-!9'*&'!='$!+'#'!?'%'!/'!
'=`O!'!K$(C'!KH.e!
8AP* d0H-! %.N;.! K';%!
?'K$(C-%e!

8?P! d%`! &.(C-! ?-(C.?$K.(&-!
/'%!9'*&'%!/-!K.;!9$*C-!L;'(/-!
#.?.A-! '! ?'#&'! /'! .%?-*'! .K!
?'%'! -;!L;'(/-! '! /$#.&-#'! /.!
&;#K'!K.!*$N'e!
*

,;%+.(%H-!! 8?P* d0H-! ?-(%$/.#-! L;.! -!
K-&$=-!&.(C'!9;(/'K.(&-!+'#'!
&'*! .! (H-! J! ;K'! K./$/'!
%'(?$-('&`#$'! L;.! /.=.#$'! %.#!
'+*$?'/'! '! '*;(-%! L;.! %.!
.(?-(&#'K! ?-K+*.&'K.(&.!
/.%K-&$='/-%O!+-$%!+'#'!-!K.;!
9$*C-!9-#'K!;K'%!9J#$'%e*

8?P! d0H-! ?-(%$/.#-! ;K'!
K./$/'! D;%&'O! +-#L;.! '+.('%!
9-$! %;%+.(%-! -! K.;! 9$*C-! .! -!
-;&#-!'*;(-!(H-e!
8@P! d[! -;&#-! #'+'P! 'N#./$;!
+#$K.$#-! -! K.;! 9$*C-R! [! K.;!
9$*C-! %`! -! 'N'##-;! +-#!
+#-&.GH-!+'#'!L;.!+'#'%%.!/.!
-!'N#./$#e!
8AP! d[! K.;! 9$*C-! 9$?-;!
+#.-?;+'/-!?-K!.%&'!/.?$%H-O!
+-#L;.! -! -;&#-! '*;(-! DM! 9.P!
L;.$X'! E! +-*Q?$'! .! CM! ;K!
+#-?.%%-!('!"8"VO!-(/.!-!K.;!
9$*C-! &.K! '?-K+'(C'K.(&-!
#.N;*'#e!

I(&.#.%%.!/-%!
9$*C-%!+.*-!?;#%-!
L;.!9#.L;.(&'K!

8?P* dF%&M! ?-K+*.&'K.(&.!
/.%K-&$='/-!+.*-!?;#%-e!
!

8?P!dB.(C-! (-GH-!L;.! -!K.;!
.K+#.N-!+#.D;/$?'!-!+.#?;#%-!
.%?-*'#! /-! K.;! 9$*C-O! +-#L;.!
+'%%'!K;$&-!&.K+-!%-P$(C-! .!
$%%-!/M!'P-!'!/.%*.$X-%e!!
8@P!dN-%&'O!+-#L;.!J!9M?$*e!

0Q=.$%!/.!
.K+.(C-!.!
K-&$='GH-!.%?-*'#!
/-!'*;(-!

8?P!d2e!
*

8?P!d6e!
*
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!
!
@&$=$/'/.%!
.X&#'?;##$?;*'#.%!

8?P!dV-N'='!9;&.A-*O!K'%!/.$X-;!
/.!D-N'#!L;'(/-!9-$!-+.#'/-!'-!
D-.*C-e!

8?P!d8#.&.(/.! .(&#'#!(-!D;/-O!
+.*'!+#M&$?'!/.!.X.#?Q?$-e!
8@P!dCM! ;(%! '(-%! .#'! -A.%-! .!
+-#! $%%-! %-9#$'! /.! A;**p$(NR!
@N-#'! /.?$/$;O! +-#! *$=#.! .!
.%+-(&Z(.'! =-(&'/.O! 9'P.#!
/$.&'O!.K'N#.?.;!4uqNe!

!
!

[AD.&$=-%!.!
8.#%+.&$='%!/.!

);&;#-!!

!
F%?-*C'!/-!";#%-!!

8?P! d[! ?;#%-! 9-$! .%?-*C$/-! .K!
?-(D;(&-O! (-! .(&'(&-! ?-K-!
.X$%&$'K! +-;?'%! '*&.#('&$='%O!
.%&'!9-$!'!.%?-*C$/'e!

8?P! d[! K.;! 9$*C-! .%?-*C.;! -!
?;#%-! .K! ?-(D;(&-! ?-K! '!
/$#.&-#'!/.!&;#K'!L;.!&$(C'!('!
-;&#'!.%?-*'e!

8.#%+.&$='!/.!
9;&;#-!
+#-9$%%$-('*!!!

8?P!d[!K.;!9$*C-! (H-!N-%&'! /-!
?;#%-! .K! L;.! .%&MO! K'%! %'A.!
L;.!.#'!'!-+GH-!L;.!&$(C'e!!!
8@P!d.*.!L;.#! '*N-!#.*'?$-('/-!
?-K! 9;&.A-*O! DM! L;.! (H-! +-/.!
%.#!D-N'/-#e!
8AP!d+-#!$%%-! -!?;#%-! (H-! .%&M!
#.*'?$-('/-! ?-K! '! +#-9$%%H-!
L;.!='$!.X.#?.#!(-!9;&;#-e!

8?P!dF*.!'$(/'!(H-!%'A.!-!L;.!
L;.#!9'P.#e*

!
0.%&.! +#$K.$#-! ?-(&'?&-! ?-K! -%! F(?'##.N'/-%! /.! F/;?'G H-! 9-$! '+#.%.(&'/-! -!

?-(?.$&-! /-! +#-D.&-! +'#'! L;.! -%! K.%K-%! ';&-#$P'%%.K! '! +'#&$?$+'GH-! /-%! %.;%!
./;?'(/-%R! )-$! /$&-! '-%! +'$%! L;.! -%! 9$*C-%! 9-#'K! %.*.?$-('/-%! /.! 9-#K'! +#J=$'O! /.!
'?-#/-! ?-K! -! %.;! +.#?;#%-! .! .K+.(C-! .%?-*'#O! %'A.(/-! L;.! -! +#-D.&-! -AD.&$='! '!
/.9$($GH-! /.! K.&'%! '! '*?'(G'#! (;K'! +.#%+.&$='! /.! K.*C-#'K.( &-! /.! '&$&;/.%O!
?-K+-#&'K.(&-!.!'='*$'Gb.%!.%?-*'#.%R!

@+`%! '! $(&#-/;GH-! /'! $(=.%&$N'GH-O! 'KA-%! -%! F(?'##.N'/-%! /.! F/;?'GH-!
/.K-(%&#'#'K! .%&'#! '+#..(%$=-%! (-! L;.! #.%+.$&'! E! $(&.#=.(GH-! .! &#'A'*C-! ?-K! -%!
9$*C-%f!-!+'$!/-!'*;(-!"R!#.9.#$;!L;.!-!'*;(-!&.K! "$2$#)!L;.!-!'?-K+'(C'K.(&-!%.K'('*!
d*C.! #-;A.! '%! C-#'%! *$=#.%eR! 8-#! -;&#-! *'/-O! '! KH.! /-! '*;(-! xR! ?-(%$/.#'! L;.! -!
'?-K+'(C'K.(&-!+-%%'!%.#!?-K+#-K.&$/-!+.*'!9'*&'!/.!=-(&'/ .j?-*'A-#'GH-!/-!9$*C-R!!

m.*'&$='K.(&.!E!?-(%&$&;$GH-!/-!'6"$6'()*D'0#,#'" O!-!'*;(-!"R!=$=.!?-K!'!KH.O!?-K!
-!+'$! .! ;K'!$#KHO!/.!44! '(-%!.! (.%&.!%$%&.K'!9'K$*$'#! .X$%&.! ;K'!A-'!#.*'GH-! .(&#.!
&-/-%R![!'N#.N'/-!9'K$*$'#!/-!'*;(-!xR!J!?-K+-%&-O!;( $?'K.(&.R!+-#!.*.!.!+.*'!KH.R![!
xR!J!9$*C-!/.!+'$%!/$=-#?$'/-%!.!(H-!.%&'A.*.?.!;K!?-(&'?&-!#.N;*'#!?-K!-!+'$O!&.(/-!
;K'!*$N'GH-!9-#&.!?-K!'!KH.R!!!

i;.%&$-('/-! %-A#.! '! (#%Q0#2'* D'0#,#'"O! -! +'$! /-! '*;(-! "R! '%%;K.! L;.! .X$%&.!
/$M*-N-!.(&#.!&-/-%!(-!%.$-!9'K$*$'#O!-(/.!9'*'K!/-!/$'\'\/ $'O!+.*-!L;.!/.!'?-#/-!?-K!-!
K.%K-! %H-! ;($/-%! .! CM! ;K'! #.*'GH-! 9-#&.! .(&#.! &-/-%R! @!+#-9$%%H-! /'! KH.! /-! xR!
?-(/$?$-('!-!+.#Q-/-j&.K+-!L;.!+.#K'(.?.!.K!?'%'!.!/.! L;.!/$%+b.!+'#'!-!9$*C-O!(-!
.(&'(&-!'9$#K'!L;.!%H-!A'%&'(&.!+#`X$K-%R!!

[%!8%2'""$6'()-* ($*8(/2'<=)*4I0*R*$-2),' !%.K+#.!L;.!%-*$?$&'/-! -;!L;'(/-!
?-(%$/.#'K!+.#&$(.(&.O!/.K-(%&#'(/-\%.! /$%+-(Q=.$%!.!?--+.#'(&.%R!0.%&.!?'K+-O! '!
KH.!/-!xR!?-(%.N;.O!.K!?-(D;(&-!?-K!'!:$#.&-#'!/.!B;#K' O!'N.(/'#!;K!C-#M#$-!L;.!%.!
'/'+&.!'-!%.;!C-#M#$-!+#-9$%%$-('*R!i;'(&-!E!$K+-#&Z(?$'!L;.!'&#$A;.K!'!.%?-*'O!'KA-%!
#.$&.#'K!'!$K+-#&Z(?$'!/'!K.%K'R!!
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i;'(/-!L;.%&$-('/-%!%-A#.!-!K-K.(&-!.K!L;.!&-K'K! 2)%S$2#0$%&)*('-*D',&'-*
()-*D#,S)- !.!L;'*!'!+.%%-'!L;.!-%!$(9-#K'O!(H-!.X$%&.!?-(%-(Z(?$'!('%!#.%+-%&'%O!;K'!
=.P!L;.!-!F(?'##.N'/-!/.!F/;?'GH-!/-!'*;(-!"R!&.K!?- (C.?$K.(&-!/'!K'$-#$'!/'%!9'*&'%!
/-!9$*C-!+.*-!+#`+#$-O!'-!L;'*!#.9.#.!L;.!-!K.%K-!%.! /$#$N.!'!?'%'!/'!'=`!+'&.#('!(.%%'%!
C-#'%O!.(9'&$P'(/-!L;.!(H-!d%.N;.!K';%!?'K$(C-%eO!+-$%!%'A.!-(/.!-!9$*C-!.%&MR![!'*;(-!
"R!/$P!'-%!+'$%!L;.!K;$&'%!=.P.%!(H-!&.K!';*'%O!/'Q!-!9'?&-!/.!%.!.(?-(&#'#!9-#'!/'!.%?-*'R!
VM!(-!L;.!#.%+.$&'!'-!'*;(-!xRO!'!KH.!#.9.#.!L;.!'+. ('%!&.K!?-(C.?$K.(&-!L;'(/-!J!
$(9-#K'/'!+.*'!/$#.&-#'!/.!&;#K'!-;!L;'(/-!#.?.A.!'!? '#&'!/'!.%?-*'!.K!?'%'R!

@KA-%!-%!F(?'##.N'/-%!/.!F/;?'GH-!#.9.#.K!L;.!-%!9$*C-%!(H-!&_K!L;'*L;.#!&$+-!
/.! ST:#&)*)/*0B&)()*($*$-&/() !.!L;.!%.!.(?-(&#'K!/.%K-&$='/-%!+.*-!?;#%-!-;!+.*'!
.%?-*'R! [%! '*;(-%! (-! %.;! ?;##Q?;*-! .%?-*'#! '+#.%.(&'K! ;K! C$%&-#$'*! /.! #.&.(Gb.%O! 2!
#.&.(Gb.%!.K!'KA-%!-%!?'%-%R!!!

0'!%;A\?'&.N-#$'!/-! $0F$%S)*$*0)&#4'<=)*$-2),'"*()*',/%) O!$K+-#&'!9#$%'#!L;.!
'!KH.! /-! '*;(-!xR!#.?-(C.?.!L;.! '!%;'!+#-9$%%H-!k.K+# .N'/'! /.!K.%'l!$(9*;.(?$'! -!
/.%.K+.(C-!.%?-*'#!/-!9$*C-%O!(H-!%`!+-#L;.!+'%%'!K;$&-!&.K+-!%-P$(C-O!?-K-!+.*-!
L;.!$%%-! '?'##.&'O!#.9.#$(/-!L;.!&.K!?-(%?$_(?$'! /.!L;.!d$%%-!/M! 'P-! '! /.%*.$X-%eR![!
.(?'##.N'/-!/.!./;?'GH-!#.9.#.!'$(/'!L;.!-!9$*C-!(;K'!.%? '*'!/.!3!'!43O!%.!.(?-(&#'!
(;K!(Q=.*!/-$%!/.!K-&$='GH-!.!.K+.(C-!('!.%?-*'R![!+'$!/ -!'*;(-!"RO!&.(/-!.K!?-(&'!'!
K.%K'!%;A\?'&.N-#$'O!#.9.#.!L;.!-!9$*C-!%.!.(?-(&#'!?-K+*.&'K.(&.!/.%K-&$='/-!+.*-!
?;#%-O!-!L;'*!9-$!.%?-*C$/-!.K!?-(D;(&-O!.!&.(/-!.K!?-(&'! '%! "$&$%<U$-O!-!"F)!.#'! '!
'*&.#('&$='! L;.! &$(C'R! m.*'&$='K.(&.! '-! ?;#%-O! -! '*;(-! x R! N-%&'! /-! K.%K-! +.*'!
9'?$*$/'/.!L;.!'%%;K.O!%.(/-!L;.!(;K'!.%?'*'!/.!3!'!4 3!-!'*;(-!.(?-(&#'\%.!(;K!(Q=.*!
6!/.! 0)&#4'<=)*$*$0F$%S)*$-2),'" O!/.!'?-#/-!?-K!'!KH.R!

@-%! '*;(-%! 9-$O! #.?.(&.K.(&.O! '+*$?'/'! ;K'! K./$/'! %'(?$ -('&`#$'! &.(/-! %$/-!
%;%+.(%-%! /;#'(&.! 6! .! u! /$'%O! K./$'(&.! ;K! '?;K;*'#! /.! 9'*&'%! /$%?$+*$('#.%! .! +-#!
'N#.%%H-! '! ;K! ?-*.N'O! #.%+.&$='K.(&.R! [%! F(?'##.N'/-%! /.! F/;?'GH-! +'#&$*C'K! /'!
K.%K'!-+$($H-!L;'(/-!%.!&#'&'!/'!K./$/'!'+*$?'/'O!;K'!= .P!L;.!'KA-%!/$%?-#/'K!/'!
'+*$?'GH-!/'!K.%K'R![!F(?'##.N'/-!/.!F/;?'GH-!/-!'*;( -!"R!(H-!?-(%$/.#'!L;.!'!?';%'!
&.(C'!9;(/'K.(&-!+'#'!&'*!.!L;.!(H-!J!;K'!K./$/'!L;.!/ .=.#$'!%.#!'+*$?'/'!'!'*;(-%!
L;.!%.! .(?-(&#'K!?-K+*.&'K.(&.! /.%K-&$='/-%O!+-$%!+'#'! -%!K.%K-%! .! (.%&.!?'%-!
?-(?#.&-O!+'#'!-!%.;!9$*C-!d9-#'K!;K'%!9J#$'%eR!!

@$(/'!%-A#.!'!-/-F$%-=) O!'!F(?'##.N'/'!/.!F/;?'GH-!/-! '*;(-!xR!(H-!?-(%$/. #'!
L;.!%.D'!;K'!K./$/'!D;%&'O!+-$%!'+.('%!9-$!%;%+.(%-!-!%.;!9$*C-!.!(H-!-!-;&#-!'*;(-!.K!
L;.%&H-O!+-$%! .%?*'#.?.!L;.! -! 9$*C-!9-$! 'N#./$/-! .K!+#$K.$#-! *;N'#! .! L;.! #.'N$;! .K!
9-#K'!/.!/.9.%'R!8-#!-;&#-!*'/-O!$K+-#&'!#.'*G'#!L;. !9-$!K.(?$-('/-!L;.!-!'*;(-!xR!DM!
%-9#.;!/.!A;**p$(NO!+-#!&.#!.X?.%%-!/.!+.%-O!9'&-#!L;.!?-(&#$A;$;!9-#&.K.(&.!+'#'!+.#/'!
/.!+.%-!%$N($9$?'&$='!k4u!qNlR!

B.(/-!.K!?-(&'!'%! F$"-F$&#4'-*($*D/&/") !/-%!'*;(-%O!J!(-&`#$'!'!/$%?#.+Z(?$'!/.!
-AD.&$=-%! &#'G'/-%! +.*-%! K.%K-%O! /'/-! L;.! +'#'! -! '*;(-! "R! +#.='*.?.! -! N-%&-! +.*-!
9;&.A-*!.!'!.%?-*C'!/.!;K'!+#-9$%%H-!(.%%'!M#.'O!(-!.(&'(&-O!-!'*;(-!xR!(H-!'+#.%.(&'!
;K!-AD.&$=-!-;!N-%&-!L;.!+#.='*.G'!(.%&.!?'K+-R!:.%&'!9-#K'O!J!+-%%Q=.*!=.#$9$?'#!L;.!
(.(C;K!/-%!?;#%-%!%.!.(L;'/#'!('!+#-9$%%H-!L;.!+#.&.(/.K!.X .#?.#!(-!9;&;#-R!
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[%! /-$%! '*;(-%! N-%&'K! /.!-'#"* R* %)#&$* 2)0* '0#6)-O! (-! .(&'(&-! &_K! (Q=.$%! /.!
$(&.(%$/'/.! /.! %'Q/'%! /$9.#.(&.%R! [! xR! %'$! E! (-$&.!?-K! N#'(/.! #.N;*'#$/'/.O! (H-! %`!
+-#L;.!&.K!*$A.#/'/.!+'#'!-!9'P.#!?-K-!&'KAJK!J!/'%!?-$ %'%!L;.!K'$%!N-%&'!/.!9'P.#R!
[!"R!%'$!.%+-#'/$?'K.(&.!'-%!9$(%!/.!%.K'('R!@KA-%!'+#.%.(&'K!;K! 6"/F)*($*'0#6)- !
.%&M=.*R!

0-!L;.!#.%+.$&'!E%!'&#4#('($-*$E&"'2/""#2/,'"$- O!-!8'$!/-!'*;(-!"R!K.(?$-('!L;.!
-! 9$*C-! N-%&'! A'%&'(&.! /.! 9;&.A-*! .! L;.! DM! +#'&$?-;! .%&'! K-/'*$/'/.O! (-! .(&'(&-! 9-$!
-A#$N'/-!'!'A'(/-(M\*'!+-#!&.#!%$/-!-+.#'/-!'!;K!D-. *C-R![!'*;(-!xRO!/.!K-K.(&-O!(H-!
.%&M!$(%?#$&-!.K!(.(C;K'!'&$=$/'/.!9-#'!/'!.%?-*'O!(-!.( &'(&-!+#.&.(/.!$(%?#.=.#\%.!
(-!D;/-!+.*'!+#M&$?'!/.!.X.#?Q?$-R!!

8-#!9$KO!'KA-%!-%!F(?'##.N'/-%!/.!F/;?'GH-!/.K-(%&#'#'K!$ (&.#.%%.!+.*-!+#-D.&-O!
#.?-(C.?.(/-\-!?-K-!;K'!K'$%!='*$'!.!+.*-%!A.(.9Q?$-%! L;.!+#-+-#?$-('!(-!+.#?;#%-!
.%?-*'#!/-%!9$*C-%O!#.%;*&'(/-!('%!/;'%!';&-#$P'Gb.%!/.!.%&;/-!/.!?'%-!L;.!?-(?.A.K!
-!?-K.G-!/'!$(&.#=.(GH-!?-K!-%!'*;(-%R!!

:.!%.N;$/'!'+#.%.(&'K-%!'!'(M*$%.!/'%!.(&#.=$%&'%!/-%!'*;(-%R!
!

1.2 Entrevistas realizadas a Alunos  

!
+'&$6)"#'-* 9/:2'&$6)"#'-** O%#('($-*($*+)%&$E&)*

@*;(-!"R!! @*;(-!xR!
8.#9$*!/-%!'*;(-%* I/'/.! ! 8?P!d4u!'(-%e!

!
8?P!d4v!'(-%e!
!

8#.9.#_(?$'%!! 8@P!dD-N'#!9;&.A-*e!
*

8@P!d%'$#!?-K!'K$N-%e!
*

)#.L;_(?$'!/.!
%'Q/'%!E!(-$&.!

8AP!d,$KO!'-%!9$(%!/.!%.K'('e* 8AP! d,$KO! J! 9#.L;.(&.R! B'(&-!
'-! 9$K! /.! %.K'('! ?-K-!
/;#'(&.!'!%.K'('e *

@N#.N'/-!
)'K$*$'#!!!

!
@N#.N'/-!9'K$*$'#!

8?P! dT$=-! ?-K! -! K.;! +'$O! '!
K$(C'!KH.!.!$#KHe!
8@P! d&.(C-! ;K'! #.*'GH-! A-'!
?-K!&-/-%e!!

8?P! dT$=-! ?-K! '! K$(C'! KH.R!
[%! K.;%! +'$%! .%&H-!
%.+'#'/-%e!
8@P!d&.(C-!/;'%!$#KH%O!K'%!DM!
=$=.K!?-K!-%!('K-#'/-%e!

:$(ZK$?'!
)'K$*$'#!!

8?P!dJ!;K'!#-&$('!(-#K'*e * 8?P!dJ!#'#-!'!K$(C'!KH.!.%&'#!
.K! ?'%'O! +-#! ?';%'! /-!
&#'A'*C-e!

m.*'GH-!!!!!8'$%\!
F%?-*'!

8?P*d[! K.;! +'$! =.K! =M#$'%!
=.P.%!E!.%?-*'O!+-#L;.!&#'A'*C'!
'L;$!'-!*'/-!t!?.(&#-!?-K.#?$'*e *

8?P*d'!K$(C'!KH.!?-(9-#K.!-!
%.;!C-#M#$-R!Y! .K+#.N'/'! /.!
K.%'e*

!
!
!
!

!
!
!
!
!
!

8.#?;#%-!.%?-*'#!
/-!%;D.$&-!!

IK+-#&Z(?$'!L;.!
'&#$A;$!E!.%?-*'!

8?P*d<J/$'e!!
!

8?P!d0.(C;K'e!
!

m.&.(Gb.%!! 8?P*d"C;KA.$! /;'%! =.P.%! (-!
71'(-e!

8AP*d"C;KA.$! /;'%! =.P.%! (-!
w1'(-e!

xMA$&-%!/.!
F%&;/-!

8?P* d(H-! &.(C-! CMA$&-%! /.!
.%&;/-! .!K;$&-!K.(-%!=-(&'/.!
/.!-!9'P.#e!

8?P*d0.(C;(%R!0;(?'!.%&;/.$O!
(.K!%.$!-!L;.!Je!
*

"-K+-#&'K.(&-!
.K!%'*'!/.!';*'!!

8?P*d[! K.;! ?-K+-#&'K.(&-! J!
#'P-M=.*e!

8?P!d0'%!';*'%!(H-!9'G-!('/'O!
K'%!/.!=.P!.K!L;'(/-!9'*-e!

:$9$?;*/'/.%!! 8?P*d(H-!&.(C-!L;'*L;.#!&$+-!/.!
/$9$?;*/'/.e!

8?P*d(H-!&.(C-!/$9$?;*/'/.%e!
*
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m.*'GH-!.(&#.!
+'#.%!!

8?P*d&.(C-! ;K'! A-'! #.*'GH-!
?-K!&-/-%!-%!K.;%!?-*.N'%e!
8?P*d(H-! &.(C-! ?-(9*$&-%! ?-K!
($(N;JKe!

8?P* d&.(C-! ;K! N#;+-! /.!
'K$N-%!.%&M=.*O!%H-!K;$&-%e!
8@P*d&.(C-! +#-A*.K'%! ?-K!
;K!?-*.N'!/.!&;#K'e **

<-&$=-!/'%!9'*&'%!
$(D;%&$9$?'/'%!!

8?P*d9'*&-!%$K+*.%K.(&.!+-#L;.!
(H-!&.(C-!=-(&'/.!/.!$#e!
*

8?P! d9'*&-! +-#L;.! (H-! &.(C-!
=-(&'/.!.!E%!=.P.%!+-#L;.!%.$!
L;.! '! ?-$%'! ='$! ?-##.#! K'*O!
+#.9$#-!(H-!$#e!

I(&.#.%%.!
#.*'&$='K.(&.!'-!
?;#%-!

8?P*d(H-! N-%&-! /-! ?;#%-! .! '!
?'#N'!C-#M#$'!J!K;$&-!N#'(/.e!

8?P*d[! ?;#%-! J! 9M?$*O! (H-!
+#.?$%-!/.!9'P.#!('/'e!

0Q=.*!/.!.K+.(C-!
.!K-&$='GH-!
.%?-*'#!/-!'*;(-!

8?P!d2e* 8?P!d2e!
*

,;%+.(%H-! 8?P*d(H-!&.=.!(.X-O!9;$!%;%+.(%-!
+-#! ?';%'! /'%! +'#&$?$+'Gb.%!
/$%?$+*$('#.%e!
*

8?P! d/;#'(&.! ;K'! ';*' O!-!
-;&#-!'*;(-!.%&'='!'!A'&.#\K.!
.! .;! %`! K.! /.9.(/$R! @!
+#-9.%%-#'! L;'(/-! -*C-;O!
=$;\K.! 'N'##'/-! '-! +.%?-G-!
/.*.e!
8@P!d(H-!'?C-!L;.!9-$!;K'!A-'!
K./$/'O! +-#L;.! .;! %`! K.!
/.9.(/$! .! .*.! (.K! 9-$!
%;%+.(%-e*

@&$=$/'/.%!
.X&#'?;##$?;*'#.%!

8?P*d'&J! CM! A.K! +-;?-! &.K+-!
D-N'='! (-! >.(9$?'! /.! "'%&.*-!
>#'(?-O! K'%O! .(&#.&'(&-O! 9;$!
-+.#'/-!'-!D-.*C-!.!+-#!$%%-!9;$!
-A#$N'/-!'!+'#'#e *

8?P! d(H-! &.(C-! '&$=$/'/.%!
9-#'!/'!.%?-*'e!
*

!
8.#%+.&$='%!/.!

);&;#-!!

[AD.&$=-%!'+`%!
&J#K$(-!/.%&.!
?;#%-!

8?P!dL;.#-!&$#'#!/.%+-#&-!(.%&'!
.%?-*'e!!
!

8?P!dDM!K.!$(9-#K.$O!?-K!;K!
'K$N-!L;.!'(/'!(;K'!F%?-*'!
+#-9$%%$-('*! .! .*.! /$P! L;.! *M!
9'P.K-%! -! 421! '(-! %.K! %.#!
+#.?$%-!9'P.#!('/'e!
8@P!d(H-!K.!$(&.#.%%'!L;'*!J!
-!?;#%-O!/.%/.!L;.!(H-!%.!9'G'!
('/'!.%&M!A-Ke!

m.*'GH-!.(&#.!-!
?;#%-!L;.!
9#.L;.(&'!.!'!
+#-9$%%H-!L;.!
L;.#!.X.#?.#!

8?P!d(H-O!%`!.(&#.$!(.%&.!+-#L;.!
.#'! K'$%! 9M?$*! .! #M+$/-! .!
&'KAJK!+-#L;.! (H-! /'='!+'#'!
$#!+'#'!-;&#-e!
*

8?P!d(H-e!
*

8#-9$%%H-! 8?P! dL;.#-! '*N-! #.*'?$-('/-!
?-K!/.%+-#&-e!
8@P! dDM! L;.! (H-! +-%%-! %.#!
D-N'/-#O! +-#! ?';%'! /-! D-.*C-O!
L;.#-!%.#!&#.$('/-#e *

8?P*d'$(/'! (H-! +.(%.$! ($%%-‚!
<'%! 9$?'#! .K! ?'%'! J! %.K!
/S=$/'!;K'!A-'!-+GH-e!
*

!
!

@-%!'*;(-%!9-$!.X+*$?'/-!-!$(&;$&-!/-!+#-D.&-!/.!$(&.#=.(GH-O!/-!L;'*!9'P.K!+'#&.!
K./$'(&.! ';&-#$P'GH-! /-%! F(?'##.N'/-%! /.! F/;?'GH-R! @KA-% ! -%! '*;(-%! 9-#'K!
$(9-#K'/-%!+.*-%!+'$%O!/-!+#-D.&-!/.!$(&.#=.(GH-!.!/'!%;'!+'#&$?$+'GH-O!?-K-!%;D.$&-%!
L;.!(.?.%%$&'K!/.!-#$.(&'GH-!+'#'!'*?'(G'#!#.%;*&'/- %!.%?-*'#.%!9'=-#M=.$%R!!

@!?-K+-%$GH-!/-!'6"$6'()*D'0#,#'" !/-%!%;D.$&-%!J!/$9.#.(&.f!-!'*;(-!"R!=$=.!?-K!-!
+'$O!?-K!'!KH.!.!?-K!'!$#KH!K'$%!(-='!k44!'(-%l!.(L;'(&- !L;.!-!'*;(-!xR!%`!=$=.!?-K!
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'!KH.O!'!L;'*!/.#$='/-!M!%;'!9;(GH-!+#-9$%%$-('*!/$%+b.!/.!+-;?-!&.K+-!?-K!-!9$*C-!(-!
%.$-!9'K$*$'#R![%!+'$%!/-!xR!.%&H-!/$=-#?$'/-%O!9'&-#!L;.!?-(&#$A;$;!+'#'! '!%.+'#'GH-!
.(&#.!+'$\9$*C-O!+.*-!L;.!J!;K!+'$!';%.(&.R!B.K!K'$%!/; '%!$#KH%!L;.!DM!(H-!9'P.K!+'#&.!
/-!'N#.N'/-O!+-#!=$=.#!?-K!-!#.%+.&$=-!?-K+'(C.$#-R!!

@KA-%!-%!.(?'##.N'/-%! /.! ./;?'GH-!%H-!+#.%.(&.%!('! .%?-*'O!=$(/-!%.K+#.!L;.!
(.?.%%M#$-O!&.(/-!.K!?-(&'!'!%;'!?'#N'!C-#M#$'R!!

0-!L;.!#.%+.$&'!E%!F"$D$"I%2#'-! /-%!%;D.$&-%! /'! 'K-%&#'O! -! '*;(-! "R! /.K-(%&#'!
$(&.#.%%.!+.*'!+#M&$?'!/.!/.%+-#&-O!(-K.'/'K.(&.!9;&. A-*R!m.*'&$='K.(&.!E%!-'G('-*R*
%)#&$*2)0*'0#6)- O!-%!'*;(-%!'9$#K'K!L;.!-!9'P.KO!?-K!K'$-#!9#.L;_(?$'!(- !'*;(-!x!
.!/.!'?-#/-!?-K!-!K.%K-!J!-!L;.!K'$%!N-%&'!/.!9'P.#R!

i;'(/-!L;.%&$-('/-%!%-A#.!L;'*!'! #0F)"&Q%2#'*H/$*'&"#:/$0*R*$-2),' O!-%!'*;(-%!
"R!.!xR!'9$#K'K!dKJ/$'e!.!d(.(C;K'eO!#.%+.&$='K.(&.R!IK+-#&'!(-&'#!L;.!(.(C;K!/-%!
/-$%! '*;(-%! '+#.%.(&'K! KJ&-/-%! -;! CMA$&-%! /.! .%&;/-O!9#$%'(/-! L;.! (H-! -! 9'P.K!
+-#L;.!(H-!&_K!=-(&'/.!/.!-!9'P.#R!0;K'!.%?'*'!/.!3!' !43O!(-!L;.!#.%+.$&'!E!0)&#4'<=)*
$* $0F$%S)* $-2),'" O! 'KA-%! %.! $/.(&$9$?'K! (Q=.*! 2O! #.%%'*&'(/-\%.! '! .*.='/'!
/.%K-&$='GH-!.%?-*'#R!@KA-%!-%!'*;(-%!&_K!(-!%.;!+.#?;#%-!.%?-*'#O!/;'%!#.&.(Gb.%R!

[!'*;(-!"R!(H-!N-%&'!/-! 2/"-) !.K!L;.!.%&M!K'&#$?;*'/-O!K.(?$-('(/-!L;.!J!'!=$'!
K'$%! 9M?$*! +'#'! $(N#.%%'#! +'#'! ;K! ?;#%-! +#-9$%%$-('*R! 0-! ?;#%-O! -! L;.! K'$%! *C.!
/.%'N#'/'! J! '! .X&.(%'! ?'#N'! C-#M#$'R! [! '*;(-! xR! N-%&'! /-! ?;#%-! '+.('%! .! %`! +-#!
?-(%$/.#'#! ;K!?;#%-! /.! 9'?$*$/'/.!K'$-#O! (-! L;'*!%.N; (/-! -!K.%K-! (H-!&.K! /.!%.!
.%9-#G'#! .! &.K! '! ?.#&.P'! /.! L;.! ?-(%.N;$#M! ?-(?*;$#!-! ?;#%-O! (.%&'! ';%_(?$'! /.!
.K+.(C-R!!

@%!D',&'-* #%;/-&#D#2'('-O! /.! '?-#/-! ?-K! -%! '*;(-%O! 9;(/'K.(&'K\%.! ('! 9'*&'! /.!
=-(&'/.!/.!.%&'#.K!+#.%.(&.%!('%!';*'%R![!'*;(-!xR!# .9-#G'!L;.!L;'(/-!+.#?.A.!L;.!'!
%;'!'&$&;/.!.K!?-(&.X&-!/.!%'*'!/.!';*'!(H-!%.#M!'!K' $%!?-##.&'O!+#.9.#.!(H-!$#!+'#'!(H-!
%.!+#.D;/$?'#R!!

B.(/-!.K!?-(&'!'%! "$,'<U$-*$%&"$*F'"$-O!'KA-%!-%!'*;(-%!'9$#K'K!&.#!;K!N#;+-!
.%&M=.*!/.!'K$N-%!.!;K'!A-'!#.*'GH-!?-K!&-/-%R!0-!L;.!#.%+.$&'!E!#.?.(&.!-/-F$%-=) !
/.!'KA-%O!.%&.%!(H-!?-(%$/.#'K!;K'!K./$/'!D;%&'!'!'+*$?'# !&.(/-!.K!?-(&'!-!%;?./$/-R!

0'!%;A\?'&.N-#$'!/'%!'&#4#('($-*$E&"'2/""#2/,'"$- O!-!'*;(-!"R!D-N'='!(-!>.(9$?'!
/.!"'%&.*-!>#'(?-O!'&J!'-!K-K.(&-!.K!L;.!9-$!-+.#'/-!' -!D-.*C-O!+.*-!L;.!9-$!-A#$N'/-!
'! 9'P.#! /.%$%&$#R! [! '*;(-! L;'(/-! '?'A'#! -! "F)! +#.&. (/.! $(N#.%%'#! (;K! ?;#%-!
+#-9$%%$-('*!/.!/.%+-#&-O!;K'!=.P!L;.!-!%.;!N-%&-!+.*-!/.%+-#&-!/.%+.#&'!.K!%$!;K'!
=-(&'/.!/.!L;.#.#!.X.#?.#!;K'!+#-9$%%H-!*$N'/'!'!.%% '!M#.'R!:.%&'!9-#K'O!+-/.!'9$#K'#\
%.!L;.!-!?;#%-!.K!L;.!.%&M!K'&#$?;*'/-!('/'!&.K!'!=.#!?- K!-!%.;!-AD.&$=-!+#-9$%%$-('*R!!!

[! '*;(-! xR! (H-! .%&M! $(%?#$&-! .K! (.(C;K'! '&$=$/'/.! .X& #'?;##$?;*'#R! i;'(/-!
L;.%&$-('/-!%-A#.!L;'*!-!?;#%-!?-K!L;.!+#.&.(/.!$(N# .%%'#!L;'(/-!?-(?*;$#!-!"F)O!-!
'*;(-!/.K-(%&#'\%.!?*'#-!.!-AD.&$=-O!#.%+-(/.(/-!L;.! DM!%.!$(9-#K-;O!+-#!;K!'K$N-!
L;.! 9#.L;.(&'! ;K'! F%?-*'! 8#-9$%%$-('*O! L;.! ?-(%.N;.! ?-(?*;$#! -! 421! '(-! %.K! 9'P.#!
('/'R!@-!'*;(-!'+.('%!*C.!$(&.#.%%' !L;.!-!?;#%-!L;.!$#M!9#.L;.(&'#!%.D'!9M?$*!.!(H-!.X$D'!
K;$&-!/.*.R!,-A#.!'%!F$"-F$&#4'-*($*D/&/") !#.9.#.!L;.!(;(?'!+.(%-;!%-A#.!$%%-O!K'%!
L;.!d9$?'#!.K!?'%'!J!%.K!/S=$/'!;K'!A-'!-+GH-eR!0H-!CM!('/'!L;.!-!K-&$=.O!(.K!;K'!
+#-9$%%H-!L;.!*C.!K-%&#.!$(&.#.%%.R!
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,.N;.\%.!'!'(M*$%.!/'%!.(&#.=$%&'%!E%!:$#.&-#'%!/.!B;#K'!/-%!'*;(-%!%.*.?$-('/-%R!
!
1.3 Entrevista realizada ˆs Diretoras de Turma  

*
+'&$6)"#'-*

*
9/:2'&$6)"#'-** O%#('($-*($*+)%&$E&)*

:$#.&-#'!/.!B;#K'!4!! :$#.&-#'!/.!B;#K'!2!
!
!

!
!
!
!
!

B;#K'!/.!"F)!
*

!
!
!
!
0SK.#-!/.!
.*.K.(&-%!/'!
&;#K'! *

8?P! d'! &;#K'! .#'!
$($?$'*K.(&.!?-(%&$&;Q/'!+-#!
47!'*;(-%e!
8@P!d;K!k€l!!(;(?'!?C.N-;!'!
'+'#.?.#O! 9-$! $(/$?'/-! +'#'!
'A'(/-(-!.%?-*'#e!!
8AP! d.(&#.&'(&-! '! &;#K'!
#.?.A.;! K'$%! ;K! '*;(-! /.!
.&($'! ?$N'('! L;.! (.%&.!
K-K.(&-! &'KAJK! .%&M! .K!
'A'(/-(-!.%?-*'#e!
8VP! dC-;=.! ;K'!
&#'(%9.#_(?$'! /.! ;K! '*;(-!
L;.!9-$!=$=.#!+'#'!'!,;QG'e!
8WP! d'! &;#K'O! (.%&.!
K-K.(&-O! &.K! .(&H-! 4v!
'*;(-%e!

8?P!d@!&;#K'!?-K.G-;!?-K!22!
'*;(-%O! (.%&.! K-K.(&-O! +'#'!
9$(%! .%&'&Q%&$?-%! .%&H-!23O!K'%!
('!%'*'!DM!%`!.%&H-!4ue!
8@P!d;K'!9-$!&#'(%9.#$/'O!-;&#-!
'(;*-;! '!K'&#Q?;*'! .!u! '*;(-%!
;*&#'+'%%'#'K! -! (SK.#-! /.!
9'*&'%!+.#K$&$/-!+-#!*.$e!
8AP!d2!'A'(/-('#'K!K.%K-!.!
-%! -;&#-%! .%&H-! '! ?;K+#$#! ;K!
+*'(-!/.!.%&;/-%e!
!

8.#9$*!/-%!'*;(-%!
/'!&;#K'!!

8?P!d:.!;K'!9-#K'!N.#'*!%H-!
'*;(-%! ?-K! ;K! +.#?;#%-!
L;. *(H-!&$=.#'K!%;?.%%-!(-!
.(%$(-!#.N;*'#e!
8@P!dL;.!.%&H-!(;K!?;#%-!/.!
.*.&#$?$/'/.! +-#L;.! C'=$'!
/-$%! ?;#%-%! E! .%?-*C'O! -!
-;&#-!.#'!/.!K'/.$#'%e!
8AP! d0H-! %H-! '*;(-%!
K-&$='/-%! k€l! .X?.&;'(/-!
2O!6! '*;(-%!(-!KMX$K-O!L;.!
%H-! '*;(-%! K;$&-!
.K+.(C'/-%! .! L;.! &_K!
-AD.&$=-%e!
8VP! dVM! CM! 5! '*;(-%! L;.!
?-K+*.&'#'K! #.?.(&.K.(&.!
-%! 47! '(-%! .! ?*'#-O!
?-(&$(;'K! +-#L;.! .%&H-! '!
;K!+'%%-! /.!9$?'#!?-K!-!c1!
'(-! .! ;K! .%&MN$-! .! %'A.K!
L;.! $%%-! J! A.(J9$?-O! K'%! J!
=$%Q=.*! '! 9'*&'! /.! .K+.(C-!
/.*.%e!

8?P!d[!+.#9$*! /'!&;#K'O!+-$%! -!
+.#9$*! /.%&.%! '*;(-%! /;K! "F)O!
%H-! (-#K'*K.(&.! '*;(-%! L;.!
=_K! ?-K! K;$&'%! #.&.(Gb.%O!
'*JK!/-!(SK.#-!/.!#.&.(Gb.%O!
&#'P.K! +#-A*.K'%! /.!
?-K+-#&'K.(&-! .! L;.! %.!
#.9*.&$;!'-!*-(N-!/.%&.!'(-e!
8@P! d-! 9'?&-! /.! DM! u! '*;(-%!
&.#.K!;*&#'+'%%'/-!-!*$K$&.!/.!
9'*&'%!=.K!#.9-#G'#!$%&-O!=.K!'-!
.(?-(&#-! /-! L;.! J! -! +.#9$*! /'!
&;#K'e!
8AP! d@! K'$-#! +'#&.! J!
+#.N;$G-%'O!K'%!DM!=$(C'KR!UM!
.%&MO! %H-! CMA$&-%! L;.! %.!
'/L;$#.KO!.!CMA$&-%!.!KJ&-/-%!
/.!&#'A'*C-!L;'%.!L;.!(H-!&_K!
(.(C;(%e!
8VP! dxM! '*$! '*;(-%! ?-K!
'*N;K'%!?'+'?$/'/.%!.!L;.!(H-!
-! K-%&#'#'K! (-! .(%$(-!
#.N;*'#O!K'%!L;.!(-!.(%$(-!/.!
"F)! .%&H-! *$(/'K.(&.O!$#H-! /.!
?.#&.P'! 'A%-*;&'!?-K+*.&'#! -%!
2!'(-%!?-K!%;?.%%-e!
8WP!d/.!#.9.#$#!L;.!.;!&.(C-!5!
('?$-('*$/'/.%! ('! &;#K'f!
A#'%$*.$#-%O! ;K! %Q#$-O! ;K!
#-K.(-O! /-$%! '*;(-%! /.! .&($'!
?$N'('O! '+.%'#! /.! ;K! /.*.%! DM!
&.#!'A'(/-('/-O!?*'#-!L;.!k€l!
&;#K'! &'KAJK! 9$?'! K'$%!
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.(#$L;.?$/'R!B;/-!.(#$L;.?.!'!
&;#K'e!
8XP! d.*.%! 9;(?$-('K! K;$&-!
A.K! ?-K-! &;#K'O! &'(&-! ?-K-!
+'#'!-!A.K!?-K-!+'#'!-!K'*e!

"-K+-#&'K.(&-!
/'!&;#K'!!

8?P! d/.! ;K! K-/-! N.#'*!
#.=.*'K! K';!
?-K+-#&'K.(&-O! %H-! =M#$'%!
'%! L;.$X'%O! (.K! &-/'%!
/.#'K! .K! +'#&$?$+'GH-!
/$%?$+*$('#e!
8@P* d'! $(/$%?$+*$('! J!
/.='%&'/-#'O! +-#&'(&-! .*.%!
'##'#'K!-%!+#-9.%%-#.%e!!
8AP! d<'(&.\*-%! %-%%.N'/-%!
(;K'!%'*'!J!?-K+*$?'/-e!
8VP*d-! ?-K+-#&'K.(&-! J!
%.K+#.! #.9.#.(?$'/-! ?-K-!
$(%;9$?$.(&.e!

8?P!dK;$&'%!=.P.%O!'&J!-!%'A.#!
.%&'#O!L;'(/-! .;! /$N-! -!%'A.#!
.%&'#!(H-!%H-!'%!#.N#'%!/.!%'*'!
/.! ';*'O! J! -! %'A.#! .%&'#! k€l!
?C'K-!K;$&'%!=.P.%!E!'&.(GH-!
/$=.#%-%!'*;(-%!L;.!(H-!%'A.K!
.%&'#O! -;! %.D'O! $(&.##-K+.K!
k€l! +-#! =.P.%! 9'P.K!
?-K.(&M#$-%! /.%'+#-+#$'/-%O!
/.%+#-+-%$&'/-%O!K'%!L;.!+'#'!
.*.%! L;'(/-! .;! *C.%! ?C'K-! E!
'&.(GH-!.*.%!9$?'K!'!-*C'#!+'#'!
K$K!?-K-!L;.K!/$P! !/(.#-.5+#;#
%0.:3+:+.-5(%+B<O! (H-!
.(&.(/.K!+#-(&-e!

!
!
!
!
!
@='*$'#!'!
#.%+-(%'A$*$/'/.!
.!-!.K+.(C-!/-%!
'*;(-%!
!

8?P! d0H-! %H-! .K+.(C'/-%O!
?-K-!.;!/$%%.!.!(.K!%.L;.#!
%H-!#.%+-(%M=.$%e!
8@P!dE!.X?.GH-!/.%%.%!6e!
8AP! dK.%K-! -%! '*;(-%! ?-K!
47!'(-%!/.!$/'/.O!L;.!DM!%H-!
.(?'##.N'/-%! /.! ./;?'GH-!
/.! %$! +#`+#$-%O! 9'*&'K! M%!
';*'%!%.K!?-(&#-*'#!-!*$K$&.!
/.!9'*&'%e!
8VP! d%.(/-! (.?.%%M#$-!
*.KA#M\*-%! %.K+#.! k€l! /-%!
*$K$&.%!/.!9'*&'%!+-#L;.!.*.%!
(H-!?-(&#-*'K!$%%-e!
8WP!d.%&H-!?-(%&'(&.K.(&.!'!
9'P.#!+*'(-%!/.!#.+-%$GH-!/.!
C-#'%O! +'#'! (H-! 9$?'#.K! DM!
.K!%$&;'GH-!/.!#.&.(GH-e!

8?P!d@*N;(%!%$Ke!
8@P!d@!K'$-#$'!/.*.%O!/.%&.%!4u!
L;.!.;!9'*.$R![;&#-%!(H-O!.%&H-!
%$K+*.%K.(&.! +'#'! &.(&'#!
&.#K$('#!-!c1'(-e!
*

F%&#'&JN$'%!/.!
+#-K-GH-!/-!
.K+.(C-!.!
K-&$='GH-!/-%!
'*;(-%!

8?P! dY! '%%$KO! (H-! .X$%&.K!
K$*'N#.%e!
8@P! d.%%'%! .%&#'&JN$'%! (H-!
+-/.K! %.#! *$N'/'%! E%!
/$%?$+*$('%e!
8AP! d&.K! /.! %.#! '*N-!
/$9.#.(&.!/'L;$*-!L;.!(H-!-%!
K-&$='f!'!.%?-*'e!
!

8?P*d@! K.*C-#! .%&#'&JN$'! J!
%.K+#.!$#!&.(&'#!$#!'-!.(?-(&#-!
/'L;$*-! L;.! .*.%! K'$%! N-%&'K!
/.!9'P.#e!!
8@P*d.*.%! .%&H-! '! 9'P.#! ;K!
+#-D.&-! .K! &.#K-%! /.!
?$/'/'($'! .! /.%.(=-*=$K.(&-!
L;.! ='$! +#.?$%'K.(&.! '-!
.(?-(&#-! /'L;$*-! L;.! .*.%!
N-%&'#$'K! /.! 9'P.#! .! -!
9../A'?q! L;.! .;! &.(C-! /-%!
+#-9.%%-#.%! L;.! -%! .%&H-! '!
'?-K+'(C'#! JO! +-#&'(&-O! .*.%!
.%&H-!K;$&-!K-&$='/-%!?-K!-%!
&#'A'*C-%e!
8AP*dF!-%!&#'A'*C-%!L;.!'*$!=_K!
+'#'!;K!?-(?;#%-!L;.!.*.%!=H-!
+'#&$?$+'#R!0H-!%.$!(H-!K'%!CM!
'*$! +.*-! K.(-%! ;K! /-%!
&#'A'*C-%!L;.!(H-!%.$!(H-R!F*.%!
E%!=.P.%!%;#+#..(/.K\(-%e*
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"';%'%!'%%-?$'/'%!
'-!$(%;?.%%-!
.%?-*'#!/-%!'*;(-%!!
!

8?P! dB'*=.P! -%! $(&.#.%%.%!
(H-! +'%%.K! +.*'! 9-#K'GH-!
'?'/JK$?'e!
8@P! d'+#.(/.#! &'KAJK! /M!
&#'A'*C-e!
8AP!dK;$&-%!/.*.%!.%&H-!'L;$!
+-#L;.!J!'!%'Q/'!'*&.#('&$='e!

8?P!d,H-!%.K+#.!-%!$(&.#.%%.%!
/$=.#N.(&.%! /-%! .%?-*'#.%! .! '!
9'*&'!/.!.K+.(C-e!
8@P! dY! .=$/.(&.! L;.! .%&.! "F)!
%`! 'A#$;! .%&.! '(-O! -! /.!
&#'&'K.(&-! /.!MN;'%! .!K;$&-%!
(H-! .%&'#$'K! +'#'! 'Q! =$#'/-%O!
'&J! K.%K-! ('%! ';*'%! +#M&$?'%!
%.!(-&'!$%%-!.K!'*N;(%!'*;(-%R!
B.#!(.N'&$='!('%!';*'%!+#M&$?'%!
J! (H-! L;.#.#! 9'P.#!
#$N-#-%'K.(&.! ('/'! K.%K-!
k€l!CM!'*;(-%!?-K!2!.!?-K!4e!!
8AP!d"*'#-!L;.!%`!.X$%&$'!;K!.!
L;.! .#'! '! S($?'! -+GH-O! K'%!
+'#'! -! '(-! ='$! '?-(&.?.#! -!
K.%K-O!&'KAJK!%`!='$! .X$%&$#!
;KO! %.! (H-! N-%&'#.K! (H-! %.$!
?-K-! J! L;.! &$#'K! -! c1! '(-O! '!
K.(-%!L;.!.%+.#.K!+.*-%!47!.!
'(;*.K!'!K'&#Q?;*'e!

IK+-#&Z(?$'!L;.!
-%!'*;(-%!
'&#$A;.K!E!.%?-*'!

8?P! d%H-! '*;(-%! L;.! .%&H-!
'L;$!+-#L;.!&_K!/.!.%&'#e!

8?P! dT-;! =-*&'#! '! /$P.#! L;.! '!
K'$-#$'! /M! $K+-#&Z(?$'! E!
.%?-*'! +-#L;.! +#.?$%'! /.*'!
+'#'!-A&.#!-!c1'(-e!

8.#%+.&$='%!/.!
9;&;#-!/-%!'*;(-%!!
!
!

8?P!d0H-!+.(%'K!%.L;.#!(-!
9;&;#-e!
8@P! d<;$&-%! DM! +.#?.A$! L;.!
(.K! %.L;.#! =H-! +#-%%.N;$#!
.*.&#$?$/'/.O! 9-$! ;K'! 9-#K'!
/.! ?-(&$(;'#.K! ('! .%?-*'!
%.K! %.#! (-! .(%$(-! #.N;*'#e!
8AP! dK.%K-! 'L;$! -! 9;&;#-!
'&J! +-/$'! %-##$#! /.%/.! L;.!
'+#-=.$&'%%.K! '!
-+-#&;($/'/.! /.! %.!
.%+.?$'*$P'#.K! .K! '*N;K'!
?-$%'!L;.!(H-!'!.*.&#$?$/'/.e!
8VP!dF;!'?C-!L;.!.*.%!'$(/'!
(H-!+.(%'K!(-!9;&;#-!/.*.%!
?-K-!+.%%-'%!/.!&#'A'*C-e!
8WP! d+-#&'(&-O! '$(/'! .%&H-!
'L;$! ;K! A-?'/$(C-! '! =.#! -!
L;.!$#H-!9'P.#e!

8?P!d@*N;(%!%$KO!-;&#-%!(H-e!
8@P! dUM! .%&MO! -! '*;(-! "R! (H-!
/.=.O! (.K! &.K! (.(C;K'!
+.#%+.&$='! 9;&;#'! /.! ?.#&.P'!
'A%-*;&'e!

!
!
!

8.#9$*!/-!'*;(-!
%.*.?$-('/-!

.K!?-(&.X&-!/.!
%'*'!/.!';*'!

"-K+-#&'K.(&-!.!
'&$&;/.%!/-!'*;(-!!!

8?P! d:.! '*N;K'! 9-#K'! %$KO!
K'%! (H-! (-! %.(&$/-! /.!
+.#&;#A'#!'%!';*'%e!
8@P! dJ! $('/.L;'/-! +-#L;.!
;%'! %$%&.K'&$?'K.(&.! -!
&.*.K`=.*O!'+.%'#!/'%!=M#$'%!
'/=.#&_(?$'%! /-%!
+#-9.%%-#.%!=H-!/'(/-e!
8AP!dB'*=.P!%.D'!-!'*;(-!L;.!
K'$%!#.?-##.!'-!&.*.K`=.*e!
8VP! d('! K'$-#! +'#&.! /'%!
';*'%! &.K! ;K'! +-%&;#'! /.!
'+'&$'!L;'%.O!&.K!-;&#'%!.K!
L;.!&#'A'*C'R!:.+.(/.e!

8?P!d[!?-K+-#&'K.(&-O!.;!=-;!
K.%K-!9'*'#!K'*e!
8@P! d-! ?-K+-#&'K.(&-! /.*.!
'+.%'#! /.! &.#! K.*C-#'/-O! .*.!
$(?$&'! -%! '*;(-%! '! 9'P.#! +-#!
&#M%e!
8AP!d.;!DM!*C.!?-K;($L;.$!$%%-O!
L;.! .*.!J! ;K! /$%%$K;*'/-O! ;K!
%-(%-O! DM! *C.! /$%%.! K.%K-O!
+-#L;.! .*.! +-#! &#M%! 9'P! '%!
?-$%'%!.!/.+-$%!(H-!/M!'!?'#'e!
8VP!d)'P!+.*'!?'*'/'O!+-#&'(&-!
(H-!'%%;K.e!
8WP! dDM! '&$(N$;! -! *$K$&.! /.!
9'*&'%O!.O!+-#&'(&-O!J! ;K! '*;(-!
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8WP! dE! /$%?$+*$('! L;.! *C.%!
*.?$-(-O! *Q(N;'! +-#&;N;.%'O!
CM! ';*'%! .K! L;.! .*.! =.K!
K-&$='/-! .!&#'A'*C'! .!='$!E!
9#.(&.!/'!9$?C'e!
8XP! d/-;! '%! 9$?C'%O! '('*$%-!
?-K! .*.%! .! /'K-%! '%!
#.%+-%&'%!.K!?-(D;(&-e!
8YP!d.!E%!=.P.%O!(-&-!L;.!.*.O!
.*.! .! -! ?-*.N'! /.! ?'#&.$#'O!
+-#! =.P.%! &_K! ;K! #$&K-!
K'$%!'?.*.#'/-e!
8ZP!d$%%-!L;.#!/$P.#!L;.!(H-!
.%&H-!E! .%+.#'! /.! ?-+$'#! '%!
#.%+-%&'%O! 9'P.K\('%!
%-P$(C-%R! I%%-! J! (-%! /$'%!
A-(%e!
8[P!dB.K!-;&#-%!/$'%!L;.!J!
/.!&-&'*!'+'&$'R!8-#&'(&-O!'Q!-!
?-K+-#&'K.(&-! J!
$('/.L;'/-f! #.?-##.! '-!
&.*.K`=.*O! /-#K.O! K'%! (H-!
+.#&;#A'e!
!8?\P! d0H-! J! ;K! '*;(-! L;.!
%.D'! (.?.%%M#$-! K'(/'#!
?'*'#O!(H-!+.#&;#A'O!k€l!.!.*.!
%.!&$=.#!(.?.%%$/'/.!/.!9'*'#!
?-K!-!?-*.N'!/-!*'/-!-;!?-K!
-! ?-*.N'! '&#M%O! .*.! 9M\*-! /.!
;K'!9-#K'!/$%?#.&'e!
8??P! d'! K$K! +.%%-'*K.(&.!
k€l!.!=.D-!$%%-!&'KAJK!+.*'!
-+$($H-! /-%! -;&#-%! ?-*.N'%O!
.*.! (H-! J! ;K! .*.K.(&-!
+.#&;#A'/-#e!!
8?@P! dY! ;K! .*.K.(&-! L;.!
(H-! 9'PO! (H-! %.! .K+.(C'!
+-#L;.! (H-! L;.#O! +-#L;.!
&.K!?'+'?$/'/.%!+'#'!&'*e!

L;.!DM!9-$!#.9.#.(?$'/-! +'#'! '!
"8"VO! ;K'! =.P! L;.! DM! 9.P! ;K!
8m@O! .%&M! (-! *$K$&.! /'%! 9'*&'%!
.K! '*N;K'%O! (H-! J! %`! (;K'!
/$%?$+*$('O! %H-! .K! =M#$'%!
/$%?$+*$('%!(.%&.!K-K.(&-e!
8XP! d8-#&'(&-O! .*.! .%&M! 'L;$!
+'#'! 9'P.#! -! KQ($K-O! +-#L;.!
.*.! &.K! ?'+'?$/'/.%O! &.K!
K;$&'%! ?'+'?$/'/.%O! '*$M%! .*.!
%`! +-/.! &.#! ?'+'?$/'/.%! +.*'!
9-#K'! L;.! J! .! +-#! 'L;$*-! L;.!
9'P! +-#! &#M%! ?-K! -%! ?-*.N'%O!
+-#&'(&-O!&.K!$(&.*$N_(?$'!+'#'!
$%%-e!
8YP!d.*.!%`!(H-!9'P!+-#L;.!(H-!
L;.#O!+-#L;.!.*.!9'P!-!KQ($K-e!
!

0Q=.*!/.!
K-&$='GH-!.!
.K+.(C-!.%?-*'#!
/-!'*;(-!!

8?P! d&.(&'(/-! N.#$#! -%! /$'%!
A-(%! ?-K! -%! /$'%! K';%O!
.KA-#'!.;!?-(%$/.#.!L;.!-%!
/$'%!K';%O!L;.!.*.!=.K!?-K!
'L;.*'! +#.N;$G'O! %H-!
%;+.#$-#.%e!
8@P!dB'*=.PO!&'*=.P!;K!ue!!
8AP! d,.(/-! ;K! A-?'/$(C-!
A.(J=-*'e!

8?P!dT-;!+-#!ue!
8@P!dY!'%%$K!.*.!9'P!-!KQ($K-O!
J! '%%$K! .*.! .%&M! 'L;$! +'#'!
&.(&'#! &$#'#! -! c1! '(-O! 9'P! -!
KQ($K-!+-%%Q=.*e!
!

!
!

!
!
!

@A%.(&$%K-!
F%?-*'#!!

!

!
<-&$='Gb.%!+'#'!'!
9#.L;_(?$'!/'%!
9'*&'%!
$(D;%&$9$?'/'%!!

8?P*d0-!N.#'*O!-(/.!-! '*;(-!
&'KAJK! %.! .(=-*=.O! J!
+-#L;.! %.! /.$X'K! /-#K$#O!
+-#L;.! (H-! '+.&.?.! $#O! -;!
+-#L;.! &_K! -;&#'%! ?-$%'%!
?-KA$('/'%!*M!9-#'e!
8@P*d.X?./.K! -! *$K$&.! /.!
9'*&'%! /.! 9-#K'! '! ?C.N'#.K!
K.%K-!'&J!'-!9$Ke!

8?P*d,H-! K;$&-! 9#.L;.(&.%O!
+'#'! DMO! +-#L;.! .*.%! (H-!
L;.#.K! /$P.#! '-%! +'$%O! .!
/.+-$%O! +-#&'(&-O! .*.%! 9'*&'K!
+-#L;.!DM!9'*&'='K!k€l!K;$&-%!
/.*.%!&'KAJK!DM!9-#'K!#.&$/-%!
+-#!9'*&'%!'(&.#$-#K.(&.!k€l!DM!
(H-!$'K!E%! ';*'%O!+-#&'(&-O!-%!
%.;%! $(&.#.%%.%! (H-! %H-! .%&'#!
('!';*'e!
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8@P*d/.+-$%!'?C'K!L;.!&;/-!%.!
#.%-*=.O! '! N.#'GH-! L;.! (`%!
&.K-%! 'N-#'O! (H-! %H-! %`! .%&.!
&$+-!/.!'*;(-%e!
8AP! dF;! +.(%-! L;.! .*.%! (H-!
'A%-#=.K! -;! '?C'K! L;.! &;/-!
%.! #.%-*=.O! +#-(&-! .! L;.! &;/-!
&.K!%-*;GH-! .!L;.! '!%-*;GH-!J!
+'#'! A.K! /.*.%! L;'(/-! $%%-!
(H-!J!=.#/'/.!.!'*N;(%!.%&H-!'!
%-9#.#!'%!?-(%.L;_(?$'%!/$%%-e!

!
I(9*;_(?$'!/'!
#.*'GH-!.(&#.!
+'#.%!.!'%!9'*&'%!
$(D;%&$9$?'/'%!

8?P*d,$KO!+#-='=.*K.(&.!-%!
+'#.%! =H-! $(9*;.(?$'#! '%!
9'*&'%e!
8@P*d(-! .(&'(&-! (H-! K.!
+'#.?.!L;.!%.D'!'L;$!-!?'%-e!
8AP! d8-#L;.! (H-! =.D-!
N#'(/.%! N#;+-%! '! 9'*&'#! -;!
'L;.*.%!+'#.%!/-!?-%&;K.! '!
9'*&'#e!
8VP!dzK'!=.P!9'*&'!;KO!-;&#'!
=.P!9'*&'!-;&#-e!

8?P*d:.(&#-! /'! &;#K'! (H-O! J!
9-#'!/'!&;#K'e!
!

F%&#'&JN$'%!/.!
?-KA'&.!E%!9'*&'%!
$(D;%&$9$?'/'%!

8?P*d@! K.*C-#! .%&#'&JN$'O!
%.K!/S=$/'O!J!'(/'#!%.K+#.!
.K!?$K'!/'!%$&;'GH-e!
8@P*d"'/'! 9'*&'! L;.! %.! /MO!
/$P.#!d.;!%.$!L;.!&;!9'*&'%&.O!
+-#L;.!J!L;.!9'*&'%&.gee!
8AP*d.! %.! $%%-! (H-! A'%&'#!
+-#L;.! ('! K'$-#! +'#&.! /-%!
?'%-%!(H-!A'%&'O!J!&.*.9-('#!
+'#'! -! .(?'##.N'/-! /.!
./;?'GH-e!!
8VP*d-!'*;(-!?C.N'!'!?'%'!.!-!
.(?'##.N'/-! /.! ./;?'GH-!
/$P! d.;! %.$! L;.! &;! 9'*&'%&.O!
+-#L;.!J!L;.!9'*&'%&.gee!
8WP*d'?-(&.?.! L;.! (;K'!
&;#K'O! .KA-#'! %.(/-!
+.L;.('! k€l! %.! .;! 9-%%.!
9'P.#! k€l! &.#$'! /.! -! 9'P.#!
&-/-%! -%! /$'%O! .%%'!
L;'(&$/'/.! /.! &.*.9-(.K'%!
.O! +-#&'(&-O! %.#$'!
$K+-%%Q=.*e!
8XP*d<'%!9'G-\-!%.K+#.!L;.!
+-%%-e!
8YP*d'! K'$-#! +'#&.! k€l!
L;'(/-! ?-K;($?-! k€l! .;!
=.D-!L;.!-!./;?'(/-!9$?'!'*$!
;(%! /$'%! K'$%! %-%%.N'/-R!
8-#&'(&-O!'?C-!L;.!#.%;*&'e!

8?P* d@! .%&#'&JN$'! +'#'!
?-KA'&.#! '%! 9'*&'%!
$(D;%&$9$?'/'%O! J! +'#'! '*JK! /'!
?-(=.#%'! L;.! %.! &.K! ?-K! -!
'*;(-O!L;.!%.!&.K!?-K!'!&;#K'O!
+'#'! k€l! .*.%! k€l! +#$K.$#-!
&.#.K!?-(%?$_(?$'! /-!L;.!$%%-!
='$!'?'##.&'#e!
8@P*d8#-='=.*K.(&.O! +-%%-!
/$P.#! L;.! +-%%-! &.#! 9'*C'/-!
?-K!.*.%!*-N-!(-!$(Q?$-O!'+.%'#!
/.! *C.%! &.#! ?-(&'/-! '*N;K'%!
?-$%'%O!K'%!L;.#!/$P.#O!.;!(H-!
$K'N$(.$! L;.! $'! &.#! &'(&-%!
'*;(-%! '! %.#.K! %$('*$P'/-%!
+'#'!'!"8"Ve!
8AP*d:$%%.\*C.%!%.K+#.!L;.!.#'!
'!S*&$K'!-+-#&;($/'/.!L;.!.*.%!
&$(C'K! .!$%%-!9-$! /$&-! /.%/.! -!
$(Q?$-!/-!41!+.#Q-/-e!
!8VP*d'&J! K.%K-! '*;(-%! L;.!
.%&'='K! .K! #$%?-O! .*.%!
?C;KA'K\K.! +-#! 9'*&'%! /.!
+-(&;'*$/'/.! L;'(/-! %'A.K!
L;.! (H-! +-/.KO! +-#! 9'*&'%!
/$%?$+*$('#.%O! L;.#! /$P.#! (H-!
9'P!%.(&$/-e!
!

,$('*$P'GH-!E!"8"V! m.'GH-!/-!
F(?'##.N'/-!/.!
F/;?'GH-!E!+#J\
%$('*$P'GH-!

* 8?P! di;'(/-! k€l! ?C'K-! ?M! -!
+'$! .! &.(C-! ;K'! ?-(=.#%'! ('!
+#.%.(G'!/'!@%%$%&.(&.!,-?$'*!.!
*C.!.X+*$?'K-%!L;.!-!'*;(-!k€l!
+-/.! %.#! #.9.#.(?$'/-! E! "8"VO!
+-#L;.!-!(SK.#-!/.!9'*&'%!DM!J!
&H-!.*.='/-!k€l! /$P.#!L;.!(H-!
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L;.#.K-%! 9'P.#! +-#L;.! .*.%!
&_K!;K'!9$*C'!K'$%!+.L;.('!.!
-! '*;(-! '$(/'!%`!&.K!4u! '(-%O!
+-#&'(&-! L;.! .*.%! $#$'K! %.#!
K;$&-!?C'&.'/-%!.!L;.!-!'*;(-!
+-/.#$'! K.%K-! %.#!
$(%&$&;?$-('*$P'/-O! -! +'$!
#.'*K.(&.!9$?-;!+#.-?;+'/-e!

,$('*$P'GH-! * 8?P!d?-(&$(;-;! '! /.%?'KA'#!.!
.;!&$=.!/.!%$('*$P'#e*

m.'GH-!/-!
F(?'##.N'/-!/.!
F/;?'GH-!E!+`%\
%$('*$P'GH-!

* 8?P! d+.(%-! L;.! .*.%! (H-!
L;.#.K!9'*'#!?-K$N-O! /M\K.! '!
%.(%'GH-! L;.! ?-#&'#'K!
#.*'Gb.%O! +-#L;.! .;! %-;! '! KM!
/'!9$&'O!+-#L;.!.;!%`!L;.#-!K'*!
'-! '*;(-O! +-#! *C.%! &.#! /$&-! ('!
?'#'!-!L;.K!.#'!-!9$*C-e *

!
!
!

<./$/'%!
%'(?$-('&`#$'%!
/$%?$+*$('#.%!

i;'*!'!-#$N.K!/'!
%;%+.(%H-!

8?P! d'! %;%+.(%H-O! &.=.! ('!
-#$N.K! k€l! /;'%! 9'*&'%!
/$%?$+*$('#.%O! (-! .(&'(&-! -!
K-&$=-!9-$!-!K.%K-e!
8@P! d-! K-&$=-! L;.! *.=-;! '!
$(%&#;GH-!/-!+#-?.%%-O!'!'N$#!
/.%%'!9-#K'!9-$!-!9'?&-!/.!%.!
+.#?.A.#! '*$! ;K'! +#.%%H-!
/.%&.! '*;(-!+'#'!?-K!-;&#-!
'*;(-!/'!&;#K'e!
8AP! d0H-! %-;A.! '+#.(/.#O!
(H-! '+#.(/.;! ('/'! ?-K! -!
9'?&-! /.! &.#! ;K'! +#$K.$#'!
+'#&$?$+'GH-! /$%?$+*$('#O!
?-(&$(;-;! '! 9'P.#! A;**p$(N!
k€l!('%!';*'%!.!*M!9-#'e!!
8VP!dL;.!-%!'*;(-%!+-#!=.P.%!
*.='(&.K! '!=-P! '! ('%! ';*'%O!
L;.! .%&.D'K! /$%&#'Q/-%O!L;.!
(H-!9'G'KO!J!;K'!?-$%'e!
8WP!di;.!+.#%$N'K!?-*.N'%!J!
-;&#'! .! J!N#'=.! .O!+-#&'(&-O!
(H-! +-/.#Q'K-%! /.$X'#! L;.!
$%%-! ?-(&$(;'%%.! '!
'?-(&.?.#e!

8?P! d@! %;%+.(%H-! /-! '*;(-!
=.K! K./$'(&.! ;K'! %J#$.! /.!
+'#&$?$+'Gb.%e!
8@P!d0'!+#$K.$#'!%;%+.(%H-O!*M!
.%&M! .*.! 9'P! +.*'! ?'*'/'O!
/.%.(C-;! -! L;.! (H-! /.=.#$'!
&.#! /.%.(C'/-! (-! ?'/.#(-! /.!
-;&#-!?-*.N'e!
8AP*d@! %.N;(/'! +'#&$?$+'GH-O!
.%&'! #.'*K.(&.! 9-$! +J%%$K'!
+-#L;.!.*.!L;$%!#.'*G'#!E!&;#K'!
;K! K';! ?-K+-#&'K.(&-! /.!
;K!'*;(-O!;K'!?-$%'!L;.!-;&#-!
'*;(-! /$%%.!.!L;.! .*.!#.%-*=.;!
#.+.&$\*'! (-#K'*K.(&.! .!?*'#-!
L;.! '! +#-9.%%-#'! (H-! '?C-!
+$'/'!(.(C;K'R!!
8VP! d@! &.#?.$#'! 9-$! +-#L;.! .*.!
(H-! .%&'='! '&.(&-! (.K! '!
?;K+#$#!'!&'#.9'!L;.!*C.!&$(C'!
%$/-! +#-+-%&'! .! '! +.#&;#A'#!
-;&#-%! '*;(-%! k€l! 'L;$! 9-$!
'+'(C'/-e!
!

[+$($H-!%-A#.!'!
K./$/'!'+*$?'/'!
!

8?P!d,.! ('/'! 9-%%.!9.$&-! '*$O!
+#-='=.*K.(&.! &.#Q'K-%!
&$/-! ;K'! %$&;'GH-! K;$&-!
N#'=.! .(&#.! .%%.%! /-$%!
'*;(-%e *

8?P! d"-(?-#/-! *$(/'K.(&.!
?-K!.%&'!K./$/'O!9;$! .;!L;.! '!
'+*$L;.$O!+-#!$%%-!?-(?-#/-e!
8@P! dY! '%%$KO! '! .%?-*'! (.%&.!
K-K.(&-! (H-! &.K! ?-(/$Gb.%!
k€l!+-#L;.! .;! '$(/'!?-(%.N;$!
9'P.#!$%%-!?-K!;K'!-;&#'!'*;('!
.! L;.! &.=.! K'$%! /$'%! /.!
%;%+.(%H-! L;.! .*.O! L;.! .#'!
9'P_\*-! 'L;$! ('! .%?-*'! k€l!
.%&.=.!(-!A'#!/-%!'*;(-%e!
8AP! d&'*=.P! ;K'! /.%%'%! ?-K!
.%&.! '*;(-! &$=.%%.! #.%;*&'/-!
K.*C-#!+'#'!%.(&$#!d-!+.%-!/-!
&#'A'*C-e! k€l! J! ;K! &#'A'*C-!
+-#!'Q!'*JKe!
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8VP!dY!?*'#-!L;.! -%!+'$%!$#$'K!
A'#'9;%&'#!.!.*.!&'KAJKe!!
8WP! d<'%! (.K! %.K+#.!
+-/.K-%!'+*$?'#!.%%'!+.('!.!*M!
.%&M!&.K!/.!%.#!?-K!-!'='*!/-%!
+'$%!k€l!(-!?'%-!/'!-;&#'!'*;('!
9-#'K! K.%K-! -%! +'$%! L;.!
+./$#'K! L;.! 9-%%.! '%%$KO! .K!
=.P! /.! $#! +'#'! ?'%'! L;.! .#'! -!
L;.!.*'!L;.#$'e!!
8XP!d@L;$!(.%&.!'*;(-O!&'KAJK!
9-$!-!L;.!.*.!L;$%!k€l!(H-!=$#!E%!
';*'%O!K'%!L;.!&.=.!$(9*;_(?$'!
/.+-$%!('%!9'*&'%e!

<;/'(G'%!(-!
?-K+-#&'K.(&-!
/-!'*;(-!

8?P!dF;!?#.$-!L;.! '!K./$/'!
%`!+-#!%$O!(H-!9-$!%;9$?$.(&.O!
+-#L;.!.*.!=-*&-;!#.=-*&'/-!
k€l!'$(/'!?-K!K'$%!=-(&'/.!
/.!'N#./$#!-!?-*.N'eR!!
8@P! d)-$! '! 9-#K'! ?-K-! -!
+#-?.%%-! 9-$! ?-(/;P$/-! k€l!
&.=.!/.!%.!9'P.#!=.#!L;.!k€l!
%.! ?-(&$(;'%%.! $#$'! %.#!
(-='K.(&.!+;($/-e!

8?P*d,.!&.=.!K;/'(G'%g!B.=.O!
K'%!&'#/$'K.(&.e!
8@P*d?-K-! ?-(&#$A;$;! +'#'! '!
9'*&'! /.! '%%$/;$/'/.! .! /.+-$%!
.*.! ?-(&$(;-;! '! /'#! 9'*&'%O! .*.!
'N-#'! L;'(/-! %.! %.(&$;!
'+.#&'/-! L;'(/-! 9-$! +'#'! '!
"8"V!%$('*$P'/-!.!%.!'+.#?.A.;!
/-!L;.!J!L;.!&$(C'! /.!9'P.#! 'Q!
%$KO! 'Q! J! L;.! /.;! #.%;*&'/-R!
8-#&'(&-O!(-!9;(/-!?-(&#$A;$;e!

m.'GH-!/-j'!
F(?'##.N'/-j'!/.!
F/;?'GH-!

8?P* ]'! KH.! &.=.! /.! =$#! k€l!
+#.%&'#! .(&#.=$%&'O! +#.%&'#!
?-(C.?$K.(&-! /.! &;/-! .!
'%%$('#!-%!/-?;K.(&-%e!!
8@P*d@!KH.O! '!K$K!+'#.?.;!
K.! L;.! (.K! L;.#$'!
'?#./$&'#!k€l!;K'!'&$&;/.!/.!
&'(&'!'N#.%%$=$/'/.!/-!9$*C-e!
8AP*d+-#L;.! %.N;(/-! K.!
/$%%.! -! 9$*C-O! .*.! +#`+#$-O!
(-;&#'! .%?-*'! .#'! '-!
?-(&#M#$-O!.#'!.*.!'!=Q&$K'e!
8VP*d0-#K'*K.(&.! 'L;.*.!
L;.! J! =Q&$K'! k€l!
9;&;#'K.(&.! k€l! &.K! K'$%!
&.(/_(?$'O! +'#'! %.#! .*.! -!
'N#.%%-#e!
8WP*dY! ;K'! 9-#K'! /.!
=$(N'(G'e!

8?P*d<;$&-!K'*e!
8@P*d#.'N$#'K!K;$&-!K'*e!
8AP*d+-#L;.! '%%;K$#'K! L;.!
(`%! J! L;.! %-K-%! -%! K';%! /'!
9$&'e!
*

!
!
!

,$%&.K'!9'K$*$'#!
/-!'*;(-!

%.*.?$-('/-!
!

)'KQ*$'!/-!'*;(-!
%.*.?$-('/-!

8?P*d?-(C.G-!'!.(?'##.N'/'!
/.! ./;?'GH-O! K-%&#'! /.!
9'?&-! '*N;K'! +#.-?;+'GH-!
+.*'! %$&;'GH-! .%?-*'#! /-!
9$*C-e*

8?P* dY! '%%$KO! '! /$(ZK$?'!
9'K$*$'#O! (-! 9;(/-! +'#.?.\K.O!
+#-(&-!J!;K!+'$O!;K'!KH.O!&.K!
;K'!$#KHO!-*C'(/-!.!=.(/-!%H-!
;K! ?'%'*O! %H-! +'$%! E! +'#&$/'!
+.#9.$&'K.(&.! (-#K'$%O! %.! J!
L;.! $%%-! %.! +-/.! /$P.#! /.%&'!
9-#K'e**
8@P* ]0-! .(&'(&-O! ('! ./;?'GH-!
/-! '*;(-! 9-#'K! K;$&-! k€l!
A.(.=-*.(&.%! k€l! .;! %.$! +-#!
C$%&`#$'%! '(&.#$-#.%O! '! '(&$N'!
/$#.&-#'! /.! &;#K'! .%&M! (-!
?-(%.*C-!/.!&;#K'O!+-#&'(&-O!DM!
-!?-(C.?.!.!?-(&-;\K.e **
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8AP*dF! -%! +'$%O! '! +'#&$#! /.! DMO!
L;'(/-!L;$%.#'K!&.#!KH-!(.*.!
DM!(H-!?-(%.N;$#'Ke!

8.#%+.&$='%!/-%!
+'$%!%-A#.!-!9$*C-!

! 8?P*dF*.!.#'!K;$&-!A-K!'!D-N'#!
E!A-*'!.!?-K-!.#'!K;$&-!A-K!'!
D-N'#!k€l!+#-D.&'#'K!$%%-!(.*.O!
?-K-! ;K! 9;&;#-! "#$%&$'(-!
m-('*/-O!/$N'K-%!'%%$Ke!
8@P*d<'%!.*.!*.%$-(-;\%.!.!&.=.!
/.! %.#! -+.#'/-! .O! +-#&'(&-O!
'?'A-;\%.!-!9;&.A-*O!'?'A'(/-\
%.! -! 9;&.A-*O! '?'A'#'K\%.! '%!
+.#%+.&$='%e!
8AP*dFO! +-#&'(&-! k€l! .*.! '?C'!
L;.!$'!%.#!%`!A-K!(-!9;&.A-*!.O!
+-#&'(&-O!/.%?;#-;!-!#.%&-e!

!
m.*'GH-!+'$%\9$*C-!!
!
!
!
!
!

8?P*dx-;=.!;K'!%$&;'GH-!.K!
L;.!.%&$=.#'K!D;(&-%!k€l!'-!
K.%K-!&.K+-!.!+'#.?.;!K.!
L;.!CM!;K'!A-'!#.*'GH-e!
8@P*d'! KH.! &.(&'! %.K+#.!
+-#O! '&#'=J%! /.! ;K! #.9-#G-!
+-%$&$=-O! /.! ;K'! 9-#K'!
?'#$(C-%'O!*.=M\*-!'!;K!A-K!
+-#&-e!
8AP*d+'#.?.\K.! L;.! CM! '*$!
/$M*-N-O! ?-K+#..(%H-O! ;K'!
'&$&;/.! '&JO! /.K'%$'/-!
&-*.#'(&.O! /'! KH.! .K!
#.*'GH-!'-!9$*C-e!

8?P* d+#$(?$+'*K.(&.! '! KH.!
%.K+#.! *C.! +W%! '%! KH-P$(C'%!
/.!A'$X-e!
8@P*d8'#'!'*JK!/'L;.*'%!?#$%.%!
/.!'(%$./'/.!L;.!.*.!&.K!.!L;.!
k€l! %`! .%&.! '(-! J! L;.! C-;=.!
;K'! ?-(9$#K'GH-! L;.!
#.'*K.(&.! J! ;K'! ?#$%.! /.!
'(%$./'/.O! +-#L;.! .*.! /.+-$%!
%.! K.&.! .K! %'#$*C-%O! 9-#'! /'!
.%?-*'!.!.(9$KO!/.=$/-!'!&-/-!-!
%.;!C$%&`#$?-!.!-%!+'$%!%.K+#.!
*C.!+;%.#'K!'%!KH-P$(C'%!+-#!
A'$X-O!J!=.#/'/.e!
8AP*d,.K+#.! -! +#-&.N.#'K! .O!
(-! .(&'(&-O! .*.! (H-! J! %'(&-O! .!
.*.%! (;(?'! /.#'K!
=.#/'/.$#'K.(&.! ;K! ?'%&$N-O!
;K!?'%&$N-\?'%&$N-O!.K!L;.!.*.!
%.(&$%%.!('!+.*.!-!L;.!J!+.#/.#!
'*N;K'!?-$%'e!
8VP* d%H-! +'$%! K;$&-!
+#.-?;+'/-%O! (H-! CM! /S=$/'O!
%`! L;.! +#.-?;+'/-%! L;.!
L;'(/-! 'N.K! (H-! 'N.K! /'!
9-#K'!L;.!/.=$'K!'N$#O!-;!%.D'O!
%H-!K;$&-!+.#K$%%$=-%O!K;$&-\
K;$&-e!
8WP* ]Y! %.K+#.! '! /.%?;*+'#O!
?-K-! +-#! .X.K+*-! 'N-#'! '!
C$%&`#$'! /-! &.%&.! /.! x$N$.(.! .!
,.N;#'(G'! (-! &#'A'*C-O!
+-#&'(&-! k€l! .*.! (H-! %.!
+#.-?;+-;! .K! =$#O! +-#L;.! %.!
.*.! &$=.%%.! .%&;/'/-! +'#'! -!
&.%&.O! /.! ?.#&.P'! 'A%-*;&'! L;.!
.*.! (H-!%.!&$(C'! .%L;.?$/-! /-!
&.%&.! .! '! KH.! /$%%.! L;.! k€l!
L;.#$'! L;.! .*.! 9$P.%%.! -! &.%&.!
k€l!.!J!'%%$KO!DM!*C.!9-$!/'/'!'!
-+-#&;($/'/.!/.!9'P.#!-!&.%&.!.!
+.*-%! =$%&-%! .*.! (H-! .%&'='!
K;$&-! k€l! '! /.%?;*+'! L;.! '!
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KH.! /$P$'!!(27#010#'+/# '03506(#
0.9&0'0&N.0<e!

m.*'GH-!+'$%\
.%?-*'!

8?P* di;'(/-! ?-(=-?'/'!
=.K!%.K+#.e*

8?P*d-%!+'$%!?-K.G'#'K!'!=$#!E!
.%?-*'! L;'(/-O! '! KH.!
+#$(?$+'*K.(&.O!(-!41!+.#Q-/-O!
=$(C'! K'$%! L;'(/-! .*.!
?-K.G-;! '! /'#! '%! +#$K.$#'%!
9'*&'%!.!L;.!.*'!9-$!$(9-#K'/'e!!
8@P*dT.$-\K.!9'*'#! /'!C$%&`#$'!
/'!'(%$./'/.!.!L;.!.*.!.%&'='!'!
%-9#.#!/.!A;**p$(NO!*M!9-#'O!(H-!
.#'!/.(&#-!/'!.%?-*'e!!
8AP*d.*'! =$(C'! L;'%.! &-/'%! '%!
%.K'('%! '+`%! '! +#$K.$#'! =.P!
L;.!'*.#&.$e!

)#.L;_(?$'!?-K!
L;.!-j'!
F(?'##.N'/-j'!/.!
F/;?'GH-!/-!
'*;(-!=_K!E!
F%?-*'!

8?P* d=.$-! E%! #.;($b.%!
?-(=-?'/'%! +'#'! -%!
.(?'##.N'/-%!/.!./;?'GH-e !
8@P*d0H-!=.K!+-#!$($?$'&$='!
+#`+#$'O! L;'(/-! (H-! CM!
?-(=-?'&`#$'e *

8?P*d-%! +'$%! /.*.! &$(C'K! ;K!
'&.%&'/-! K./$?-! +'#'! K.!
.(&#.N'#!.!'?'A-;!+-#!%.#!.*.!'!
&#'P.#!+-#L;.!-!+'$!k€l!(;(?'!
=$(C'! E! C-#'! /.! '&.(/$K.(&-O!
+-#&'(&-!(H-!%.$e!
8@P* dVM! =$.#'K!
9#.L;.(&.K.(&.O! 'N-#'! (.%&.!
K-K.(&-! (H-O! DM! =$.#'K! K'$%!
9#.L;.(&.K.(&.! /-! L;.! =_K!
'N-#'e!
8AP*d(.%&.!+.#Q-/-O!k€l!=$!-!+'$!
('!#.;($H-!.!&'*=.P!K'$%!-;&#'e!
=.Pe!

!
!
!

@?-K+'(C'K.(&-!
8'#.(&'*!(-!
8.#?;#%-!

F/;?'&$=-!/-%!
V-=.(%!!

!

)#.L;_(?$'!?-K!
L;.!-%!
F(?'##.N'/-%!/.!
F/;?'GH-!=_K!E!
F%?-*'!

8?P* dxM! +'$%! L;.! (H-!
?-(C.G-!'$(/'e!
8@P*d<;$&-%! .(?'##.N'/-%!
/.! ./;?'GH-! .;! %`! ?-(C.G-!
/.! ?-(&'&M\*-%!
&.*.9-($?'K.(&.e!
8AP* d('! #.;($H-! /-%!
.(?'##.N'/-%! /.! ./;?'GH-!
+'#'!.(&#.N'!/'%!'='*$'Gb.%O!
'! +.#?.(&'N.K! /-%!
.(?'##.N'/-%! /.! ./;?'GH-!
L;.!.%&H-!+#.%.(&.%!J!K;$&-!
A'$X'O!K.(-%!/.!23ƒe **
8VP*d0.(C;K! .(?'##.N'/-!
/.! ./;?'GH-O! (.(C;KO! %.!
/$#$N.! E! .%?-*'! %.K! %.#!
?-(=-?'/-! k€l! B.K! %$/-!
;K'!?-(%&'(&.!(.%&'!&;#K'e!

8?P* d@! K'$-#$'! /-%!
.(?'##.N'/-%! /.! ./;?'GH-!
=_K!%`!L;'(/-!%-*$?$&'/-%e!
8@P*d,`! K.%K-! L;'(/-! -%!
+#-A*.K'%! ?-K! K'$%!
+#-A*.K'%! J! L;.! -%! +'$%! %H-!
K.%K-! '%%Q/;-%O! -;! %.D'O!
L;'(/-! DM! .%&H-! .K! S*&$K-!
?'%-e!
*

)#.L;_(?$'!.!
#.N;*'#$/'/.!/-!
'?-K+'(C'K.(&-!
/-%!+'$%!(-!
+.#?;#%-!.%?-*'#!
/-%!9$*C-%!

8?P* d0H-! ?#.$-! L;.! -%!
.(?'##.N'/-%! /.! ./;?'GH-!
+.#N;(&.K! ?-K-! J! L;.!
.%&H-!'%!&;'%!(-&'%e!

8?P*d0H-R!,`!.K!'*N;(%!?'%-%e!
8@P*dCM! +'$%! L;.! .%&H-!
+#.-?;+'/-%!?-K!$%%-O!K'%!%H-!
K;$&-!+-;?-%e!
8AP*d-;!+-#L;.!(H-!&_K!&.K+-O!
+-#L;.! J! K.%K-! '%%$KO!
+-#L;.! CM! ?'%-%! 'L;$!
?-K+*$?'/-%R! [;&#-%! +-#L;.!
'?C'K! L;.! -! 9$*C-! .%&M!
.(&#.N;.!E!.%?-*'e*
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I(9*;_(?$'!/-!
'?-K+'(C'K.(&-!
+'#.(&'*!(-!
+.#?;#%-!
./;?'&$=-!/-%!
D-=.(%!

8?P*d,.K! /S=$/'O! &'KAJK!
%-;!KH.e!
8@P*d%.$!L;.!%.!C-;=.#O!(H-!
%`!/-%!+'$%O!E%!=.P.%!K.%K-!
/-%!+#`+#$-%!+#-9.%%-#.%O!-;!
'*N;JK! /'! 9'KQ*$'! L;.!
L;.$#'!%'A.#!?-K-! .%&H-! '%!
?-$%'%!k€lL;.! (-%!+.#N;(&'!
d! .(&H-O! DM! ?-(%.N;$%&.!
K.*C-#'#geO! &'*=.P! (-%!
*.KA#.K-%! /.! (-%! .%9-#G'#!
;K!+-;?-!K'$%e!
!8AP*d,.! ($(N;JK! +.#N;(&'O!
(`%!(H-!+-/.K-%!K.*C-#'#e!
8VP*d%.!C-;=.%%.!k€l! -;&#-!
'?-K+'(C'K.(&-! /-%! +'$%O!
%.! .;! (H-! &$=.%%.! .(=$'/-!
'&#'=J%! /-%! '*;(-%! '%!
'='*$'Gb.%! /-%! '*;(-%O!
K.&'/.! /-%! +'$%! (H-!
%'A.#$'K!L;'$%!'%!(-&'%!/-%!
9$*C-%e!
8WP* d8-#&'(&-! %.! (H-!
L;.#.K! %'A.#! /'%! (-&'%O!
+#-='=.*K.(&.! (H-!L;.#.K!
%'A.#! d?-K-! J! L;.! 9-$! -!
&.%&.g! [;! ?-K-! J! L;.! 9-$! '!
9$?C'gee!
8XP* d.%%'! 9'*&'! /.!
+#.-?;+'GH-! -;! /.!
=.#$9$?'GH-! -;! /.O! (H-! J! /.!
$(&.#.%%.O! K'%! .%%.! /.$X'#!
'(/'#! +.*-%! #.%+-(%M=.$%!
+-#! .*.%O! '?'A'! +-#! (H-! %.#!
.%&QK;*-e!

8?P*d,$KO!?-K!?.#&.P'e!
8@P*d0'! ./;?'GH-! /-%! 9$*C-%O!
+-#L;.!'!.%?-*'!(H-!%;A%&$&;$!'!
./;?'GH-!/'/'!+.*-%!+'$%e!
*

@;%_(?$'!/.!
.%&QK;*-!

8YP* dF*.%! (H-! %.(&.K!
.%&QK;*-! +'#'! &$#'#.K!
N#'(/.%!#.%;*&'/-%e!

*

!
!

I(&.#=.(GH-!
#.'*$P'/'!!

@&$=$/'/.!?-K!'!
B;#K'!!

8?P!d)-$!+-%$&$=-e!
8@P! d+.(%-! L;.!
?-*'A-#'#'Ke!
8AP! d'?C-! L;.! 9-$! A.(J9$?-!
+'#'!.*.%!.!L;.!N-%&'#'K e!

8?P!d@?C.$!.%+.&'?;*'#e!!
8@P! d,$(?.#'K.(&.! '?C-! L;.!
.%&.=.! K;$&-! A.KO! 9-$! +.('! -!
&.K+-!#.'*K.(&.O!K'%!J!'%%$K!
?-K! .*.%! &.K! %.K+#.! /.! %.!
+.(%'#!.K!K'$%!&.K+-e!!
8AP! d'?C-! L;.! ?-##.;! K;$&-!
A.Ke!

I(&.#=.(GH-!
#.'*$P'/'!?-K!-!
'*;(-!
!

8?P! dF;! '?C-! L;.! J! K;$&-!
A.(J9$?-e*

8?P! dF;! L;'%.! L;.! /$N-! L;.!
(H-!&.(C-!-+$($H-!+-#L;.!(H-!
=.D-O!(H-!%$(&-!.!(H-!+.#N;(&-O!
L;.!J!K.%K-!'%%$Ke!
8@P!d<'%!%.!J!.*.!L;.!&'KAJK!
.%&M! '! ?-(&#$A;$#! +'#'! .%&'!
K;/'(G'! /.! '&$&;/.! /-! '*;(-O!
.%&M!'!?-##.#!*$(/'K.(&.e!

@*&.#'Gb.%!('!
+-%&;#'O!'&$&;/.!.!
?-K+-#&'K.(&-!
/-!'*;(-!

8?P*d,$KO!%.K!/S=$/'e!
8@P!d"-(C.?.(/-!-!'*;(-O!(-!
$(Q?$-! '(&.%! /.! %.#!
'?-K+'(C'/-! +-#! %$! .!

8?P*dF;! '?C-! L;.! %$KO! L;.!
&'KAJK!9-$!;K'!/'%!?';%'%e!
8@P*d@! (Q=.*! /.! '&$&;/.%O!
?-K+-#&'K.(&-%!.!'='*$'GH-e!
*
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/.+-$%O! '?C-! L;.! CM! 'L;$!
;K'!K;/'(G'!(.*.e!
8AP*dF*.!%'A.!L;.!'*N;JK!*C.!
='$!+.#N;(&'#! '*N;K'!?-$%'R!
0H-! J! '! KH.O! &'*=.P! '! KH.!
(H-! *C.! +.#N;(&.! ('/'! /'!
.%?-*'O!%-A#.!'!.%?-*'e!
8VP* d<'%! ('! .%?-*'! CM!
'*N;JK! $(&.#.%%'/-O! L;.#!
+-#! K-&$=-%! /.! &#'A'*C-O!
$(=.%&$N'GH-!k€l!L;.!*C.!='$!
+.#N;(&'#!'%!?-$%'%e!
8WP!dF*.!='$!&.#!/.!/'#!?-(&'%!
/$%%-e!
8XP! d+'#.?.;! K.! &.#! 9$?'/-!
K'$%!?'*K$(C-!/.+-$%!/.!&.#!
?-K.G'/-! '! &#'A'*C'#!
?-(%$N-e!

IK+-#&Z(?$'!/-!
'?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-!
(-!&#'A'*C-!?-K!
'*;(-%!

8?P*dF;!'?C-!L;.!%$Ke!
8@P*dCM! 'L;$!K;$&'! '*K$(C'!
+.#/$/'e!
!

8?P*dI%%-!.#'!;K!%-(C-e!!
8@P*di;.!&-/-%!-%!+#-9.%%-#.%!
+;/.%%.K! &.#! .! ?-K! '*N;(%!
'*;(-%! L;.! '+#.%.(&'K!
/$9$?;*/'/.%! .! (H-! 9'*-! %`! (-!
"F)O! 9'*-! &'KAJK! .K! &;#K'!
(-#K'$%O!'?C-!L;.!%.!&$=.%%.K!
'*$! ;K! '+-$-! L;.! (`%!
+#-9.%%-#.%! K;$&'%! /'%! =.P.%!
(H-!?-(%.N;$K-%e!
8AP* d(-&'\%.! +.#9.$&'K.(&.!
L;.! L;'(/-! J! .K! &;#(-! '%!
';*'%!9;(?$-('K!%.K+#.!K;$&-!
K.*C-#!/-!L;.!L;'(/-!%H-!.K!
N#;+-O!'!&;#K'!$(&.$#'e!
8VP*d8-#&'(&-! *M! .%&MO!$%%-! .#'!
%-+'! (-! K.*! -;! K.*! ('! %-+'O!
&.#K-%! '*$! '*N;JK! L;.! (-%!
'D;/'%%.e!
8WP*dI%%-!.#'!9'(&M%&$?-e!

*
*
*

@-! *-(N-! /'! '(M*$%.! .X$%&.K! ;($/'/.%! /.! ?-(&.X&-! .K! A# '(?-! (;K'! /'%!
.(&#.=$%&'/'%!+-#L;.!(-!/.?-##.#!/'!.(&#.=$%&'!;K'!/.*' %!9'*-;!%-A#.!-;&#'%!L;.%&b.%!
.!?-(%$/.#'K-%!+.#&$(.(&.!?-*-?'#!.%%'!$(9-#K'GH-R!!

0'!$/.(&$9$?'GH-!/'%!:$#.&-#'%!/.!B;#K'!9$P.K-%!#.9.#_(?$'!'!;K!(SK.#-!/.!9-#K'!
'!%.#!K'$%!9M?$*!/$9.#.(?$M\*'%O!+.*-!L;.!'!:$#.&-#'!/.!B;#K'!4!.!:$#.&-#'!/.!B;#K'!2O!
?-##.%+-(/.K! E! :$#.GH-! /.! B;#K'! /.! "F)! /.! F*.&#$?$/'/ .! .! /.! "F)! /.! [,B@O!
#.%+.&$='K.(&.R!

@KA'%!'%!&;#K'%O!'-!*-(N-!/-!+.#Q-/-!+.#/.#'K!'*;(-%O!+ -#!'(;*'GH-!/'!K'&#Q?;*'!
k;K'! '*;('lO!+-#!&#'(%9.#_(?$'! k/-$%! '*;(-%l! -;!+-#! &.#!%$/-! /.?*'#'/-! -! 'A'(/-(-!
.%?-*'#!kL;'&#-!'*;(-%lR!!

0-! L;.! #.%+.$&'! '-! F$"D#,* ()-* ',/%)-* ('-* &/"0'-* ($* +8N O! %H-! '*;(-%! L;.! (H-!
&$=.#'K!%;?.%%-! (-! .(%$(-!#.N;*'#O!+.*-!L;.! '+#.%.(&'K! ;K!C$%&-#$'*! /.! #.&.(Gb.%O!
+#-A*.K'%!/.!?-K+-#&'K.(&-O!/.%K-&$='GH-!'?.(&;'/'O!9'& -#.%!L;.!%.!#.9*.&$#'K!'-!
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*-(N-! /-! '(-R! 0'! %;'! K'$-#$'O! -%! '*;(-%! %`! .%&H-! (.%&.%! ?;#%-%! +-#! %.#! '! S($?'!
'*&.#('&$='O! /'/'! '! -9.#&'! 9-#K'&$='! .! '! (.?.%%$/'/. ! /.! ?-K+*.&'#! -! c1! '(-! /.!
.%?-*'#$/'/.R!B;/-!$%&-!?-(&#$A;$!+'#'!L;.!'!+-%&;#'!.!'&$&;/.%!.X+#.%%'%!+.*-%!'*;(-%!
(-!?-(&.X&-!/.!%'*'!/.!';*'!(H-!%.D'!'/.L;'/'O!/'/- !L;.! !2?=-5+.#0#/;5+%+.#%0#53(=(12+#
9&(.0#9&0#4*+#5I/#4042&4.<O!/.!'?-#/-!?-K!'!:$#.&-#'!/.!B;#K'!2R!"-(&;/-!$K+-#&'!
#.9.#$#! L;.! 'KA'%! '%! &;#K'%! /.! "F)O! [,B@! .! F*.&#$?$/'/.O! /.&_K! '*;(-%! ?-K!
?'+'?$/'/.%! ?-N($&$='%O!!/&-5+# 0/:042(%+.# 0# 9&0# 5I/# +=M05-,+.<O! +.*-! L;.! .%&.%! .K!
.%+.?Q9$?-!!-3*+#%0#'03506(#(=.+1&5(#'+/:105(3#+.#R#(4+.#'+/#.&'0..+<F#

@-! (Q=.*! /-! 2)0F)"&'0$%&)* ()-* ',/%)- O! '! :$#.&-#'! /.! B;#K'! /-! "F)! /.!
F*.&#$?$/'/.!#.9.#.!L;.! !+#'+/:+35(/045+#;#.0/:30#30@0304'-(%+#'+/+#-4.&@-'-0450<#.!d'!
$(/$%?$+*$('!J!/.='%&'/-#'eR!0'!&;#K'!/.!"F)!/.![,B@O !'!:$#.&-#'!/.!B;#K'!#.9.#.!L;.!
-%!'*;(-%!'+#.%.(&'K!?-K+-#&'K.(&-%!$('/.L;'/-%!.!/.%' +#-+#$'/-%!'-!?-(&.X&-!/.!
%'*'! /.! ';*'O! .(9'&$P'(/-!L;.! -%! '*;(-%!(H-!%'A.K! .% &'#! .(L;'(&-!+.%%-'%O!+-#!(H-!
?-(%.N;$#.K!/.9$($#!-!L;.!J!?.#&-!.!.##'/-R!!

[! 2)0F)"&'0$%&)* ()-* ',/%)-* -$,$2#)%'()- ! 9-$! #.9.#.(?$'/-! K./$'(&.! ;K'!
?-(/;&'!$('/.L;'/-O!'-!(Q=.*!/'!+-%&;#'!.!?-K+-#&'K.( &-R![!'*;(-!xRO!/.!'?-#/-!?-K!
'!:$#.&-#'!/.!B;#K'!4O!'+#.%.(&'!;K'!+-%&;#'!/.!&-&'* !'+'&$'!+.*'!F%?-*'!.!+.*'%!&'#.9'%!
L;.!*C.!%H-!+#-+-%&'%O!(-!.(&'(&-!#.9.#.!L;.!/.+.(/ .!/-!.%&'/-!/.!.%+Q#$&-!/-!'*;(-O!
+-$%!.X$%&.K!';*'%!.K!L;.!/.K-(%&#'!%.#!.K+.(C'/-R![!'* ;(-!xR!;%'!%$%&.K'&$?'K.(&.!
-!&.*.K`=.*O!'+.%'#!/'%!=M#$'%!'/=.#&_(?$'%!/-%!+#-9.%%-#.%O!%.(/-!?-(%$/.#'/-!?-K-!
-! !(1&4+#9&0#/(-.#30'+330#(+#5010/J,01<7#(-! .(&'(&-!(H-!J!?-(%$/.#'/-! ;K!.*.K.(&-!
+.#&;#A'/-#R!8-#!%;'!=.PO!-!'*;(-!"RO!/.!'?-#/-!?-K!'!: $#.&-#'!/.!B;#K'!2O!'%%;K.!;K'!
+-%&;#'! /.! d/$%%$K;*'/-eO! +-$%! #.9.#.! L;.! 9'P! +.*'! ?'*'/'eO! -;! %.D'O! -%! %.;%! '&-%!
-AD.&$='K!'!?;*+'!(-!-;&#-O!/.!9-#K'!'!L;.!(;(?'!-!$/ .(&$9$L;.K!?-K-!';&-#!/-!'&-R!!

0-! "F)! /.! [,B@O! #.*'&$='K.(&.! E! "$-F)%-':#,#('($* $* $0F$%S)* ()-* ',/%)- O! '!
+#-9.%%-#'!'9$#K-;!L;.!'!K'$-#$'!'+#.%.(&'!;K'!+-%&;#' !+-%$&$='!.K!#.*'GH-!E!F%?-*'R!
:.! '?-#/-! ?-K! '! :$#.&-#'! /.! B;#K'! /-! "F)! /.! F*.&#$?$/' /.O! -%! '*;(-%! (H-! %H-!
.K+.(C'/-%O! (.K! #.%+-(%M=.$%O! ;K'! =.P! L;.! J! (.?.%%M#$-! ?C'K'#! E! '&.(GH-! .!
#.+#..(/.#!/.!9-#K'!?-(&$(;'/'O!+-$%!(H-!#.&_K!'L;$*- !L;.!*C.%!J!/$&-R!!

![! %G4$,*($*$0F$%S)*$*0)&#4'<=)*()-*',/%)-*-$,$2#)%'()- O!(;K'!.%?'*'!/.!3!'!
43O!9-$!$/.(&$9$?'/-!.K!'KA-%!-%!?'%-%!?-K!;K!?$(?-O!+-#!?-(%$/.#'#.K!L;.! !+.#%-(.#
/(&.7#9&0#010#,0/#'+/#(9&01(#:30C&-)(7#.*+#.&:03-+30.<!.! !@(6#+#/T4-/+#:+..T,01<O!&.(/-!
.K!?-(&'!-!@*;(-!xR!.!@*;(-!"RO!#.%+.&$='K.(&.R!

"-K-! $-&"'&B6#'*($*F")0)<=)*()*$0F$%S)*$*0)&#4'<=)*()-*',/% )- O!'!:$#.&-#'!
/.!B;#K'!2!'9$#K'!%.#!(.?.%%M#$-!$#!'-!.(?-(&#-!/'L;$*- !L;.!-%!'*;(-%!K'$%!N-%&'K!/.!
9'P.#O!#.%%'*&'(/-!'!K-&$='GH-!/-%!%.;%!'*;(-%!('!#.'*$P'GH-!/.!;K!+#-D.&-!L;.!$#M!'!
?-(?;#%-R!0'!+.#%+.&$='!/'! :$#.&-#'!/.!B;#K'!4! !4*+#0H-.50/#/-1(C30.<O!#.%%'*&'(/-!
L;.!+'#'!+#-K-=.#! '!K-&$='GH-! .! -! .K+.(C-! /-%! '*;(-%O! '%! .%&#'&JN$'%!(H-! /.=.K!
.%&'#!.K!?-(%-(Z(?$'!?-K!'L;$*-!L;.!J!-!/$'\'\/$'!('!.%?-*' O*!50/#%0#.03#(1C+#%-@030450#
%(9&-1+#9&0#4*+#+.#/+5-,([#(#0.'+1(<R!

i;'(&-! E%! 2'/-'-* '--)2#'('-* ')* #%-/2$--)* $-2),'" O! '%! :$#.&-#'%! /.! B;#K'!
'9$#K'K!L;.! !.*+#.0/:30#+.#-45030..0.#%-,03C0450.#%+.#0.'+1(30.#0#(#@(15(#%0#0/:042+<7#
:+39&0!!5(1,06#+.#-45030..0.#4*+#:(..0/#:01(#@+3/()*+#('(%;/-'(<F#0.%&'!+.#%+.&$='!.!
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#.*'&$='K.(&.!E*#0F)"&Q%2#'*H/$*'&"#:/$0*R*8-2),' O!'KA'%!'%!:$#.&-#'%!/.!B;#K'!
/.9.(/.K!L;.!-%!'*;(-%!'+.('%!9#.L;.(&'K!-!?;#%-!+-#L;.!J!'! %;'!S($?'!'*&.#('&$='O!
.%&'(/-!('!F%?-*'!%-K.(&.!+-#L;.!J!;K'!-A#$N'GH-!L;.!*C .%!J!$K+-%&'R!

0'! %;A\?'&.N-#$'! /'%! F$"-F$&#4'-* ($* D/&/") O! '! :$#.&-#'! /.! B;#K'! /-! "F)! /.!
F*.&#$?$/'/.! '%%;K.! &.#! ?-(C.?$K.(&-! L;.! K;$&-%! /-%! '*;( -%!!40/# .09&03# ,*+#
:3+..0C&-3#01053-'-%(%0<7!9-$! '+.('%! !&/(#@+3/(#%0#'+45-4&(30/#4(#0.'+1(#.0/#.03#4+#
04.-4+#30C&1(3<7#?-(%$/.#'(/-O!/.%&'!9-#K'O!L;.!-%!'*;(-% #!(-4%(#4*+#:04.(/#4+#@&5&3+#
%010.# '+/+# :0..+(.# %0# 53(=(12+<F#0-! "F)! /.! [,B@O! '! :$#.&-#'! /.! &;#K'! #.9.#$;! L;.!
!(1C&4.#.-/7#+&53+.#4*+<F#

m.*'&$='K.(&.!E%!2'/-'-*$7)/*0)&#4'<U$-*()*1:-$%&#-0)*8-2),'" O!'!:$#.&-#'!/.!
B;#K'! 2! K.(?$-('! L;.! .%&.! ?-K+-#&'K.(&-! #.%;*&'! /.! CMA$ &-%! '/L;$#$/-%!
+#.=$'K.(&.O! #.9.#$(/-! L;.! K;$&-%! /-%! '*;(-%! DM! 9-#'K!'(&.#$-#K.(&.! #.&$/-%! +-#!
9'*&'%!$(D;%&$9$?'/'%R!0'! :$#.GH-!/.!B;#K'! /'!8#-9.%%-#'!4O!-%!'*;(-%! '+#.%.(&'K!-%!
%.N;$(&.%!'#N;K.(&-%!?-K-!D;%&$9$?'Gb.%!/'%!9'*&'%f!!;#:+39&0#.0#%0-H(/#%+3/-37#:+39&0#
4*+#(:050'0#-37#+&#:+39&0#5I/#+&53(.#'+-.(.#'+/=-4(%(.#1?#@+3(<F#@!"$,'<=)*$%&"$*F'"$- !
#%D,/$%2#'*)*%^0$")*($*D',&'-*#%;/-&#D#2'('-!/-%!'*;(-%O!&'*!?-K-!#.9.#.(?$'/-!+.*'%!
:$#.&-#'%! /.! B;#K'O! (-! .(&'(&-! #.%%'*&'K! L;.! -%! N#;+- %! /.! 'K$P'/.! /-%! '*;(-%O! J!
K'$-#$&'#$'K.(&.! ?-(%&$&;Q/-! +-#! '*;(-%! 9-#'! /'! %;'! &;#K'R! "-K-! $-&"'&B6#'-* ($*
'&$%/'"*)*':-$%&#-0)*$-2),'" O!'KA'%!#.9.#.K!'!$K+-#&Z(?$'!.!(.?.%%$/'/.!?-(%&'(&.!
(-! '?-K+'(C'K.(&-! /-! (SK.#-! /.!9'*&'%O!?-(%?$.(?$'*$P' (/-\-%! /'%!?-(%.L;_(?$'%!
L;.!.%%.!?-K+-#&'K.(&-!'?'##.&'R!!

[!'*;(-!"R!.X?./.;!-!(SK.#-!/.!9'*&'%!/.!9-#K'!?-(%?$ .(&.!.!?-K!-!?-(C.?$K.(&-!
/-%! F(?'##.N'/-%! /.! F/;?'GH-O! '+.%'#! /'%! /$=.#%'%! ' /=.#&_(?$'%! /'! :$#.&-#'! /.!
B;#K'O! +.*-! L;.! 9-$! (.?.%%M#$-!-#%',#L'"* )* ',/%)* R* +3+MR! 0;K'! 9'%.! +#J=$'! E!
%$('*$P'GH-O! -! F(?'##.N'/-%! /.! F/;?'GH-! K-%&#-;\%.! +#.-?;+'/-O! (-! .(&'(&-! '!
%$&;'GH-!?-(&$(;-;!'!d/.%?'##$*'#eR!@&;'*K.(&.O!'!:$#.&-#'!/.!B;#K'!%.(&.!L;.!-%!+'$%!
/-!'*;(-!?-#&'#'K!#.*'Gb.%!?-(%$N-!/.#$='/-!E!%$('*$ P'GH-R!

@! 'KA-%! -%! '*;(-%O! (-! 41! +.#Q-/-O! 9-$! '+*$?'/'! ;K'! K./$/'! %'(?$-('&`#$'! /-!
?-K+-#&'K.(&-O!'! -/-F$%-=) O!/'!L;'*!#.%;*&'K!6!.!u!/$'%!/.!%;%+.(%H-R!!

[!'*;(-!xR!.X.#?$'!A;**p$(N!%-A#.!;K!?-*.N'!/.!&;#K'O !+.*-!L;.!9-$!'/=.#&$/-!+.*-%!
+#-9.%%-#.%!.!?-K!'+*$?'GH-!/.!9'*&'%!/$%?$+*$('#.%O!(-!.(&'(&-! !4*+#.+&=0#(:304%03#SYU#
'+/#+#@('5+#%0#503#&/(#:3-/0-3(#:(35-'-:()*+#%-.'-:1-4(3<O!K'(&.(/-!'!K.%K'!+-%&;#'!
+'#'!?-K!-!?-*.N'! !4(.#(&1(.#0#1?#@+3(<R![!>;**p$(N!?;*K$(-;!('!'N#.%%H-!9Q%$?'!'-!?-*.N'O!
/.%&'!9.$&'! '! :$#.&-#'! /.!B;#K'!4!#.9.#$;!L;.! !.0#4(%(#@+..0#@0-5+#(1-7#:3+,(,01/0450#
503T(/+.#5-%+#&/(#.-5&()*+#/&-5+#C3(,0#04530#0..0.#%+-.#(1&4+.<O!(-!.(&'(&-!'!K./$/'!%`!
+-#!%$O!(H-!9-$!%;9$?$.(&.O!+-#L;.!-!'*;(-!!,+15+&#30,+15(%+#SYU#(-4%(#'+/#/(-.#,+45(%0#
%0#(C30%-3#+#'+10C(<R!<'$%!&'#/.O!-!'*;(-!&-K-;!?-(%?$_(?$'!/'%!$K+*$?'Gb.%!/-%!%.;%!
'&-%O!+.*-!L;.!'*&.#-;!'!%;'!+-%&;#'R!0-!L;.!#.%+.$&'!'-!'*;(-!"RO!'!K./$/'!9-$!'+*$?'/'!
('!%.L;_(?$'!/.!&#_%!+'#&$?$+'Gb.%!'*;%$='%!'!?-K+-#&'K.(&-%!$('+#-+#$'/-%!.!9'*&'!/.!
.K+.(C-! ('%! &'#.9'%O! -! L;.! ?-(%.L;.(&.K.(&.! ?-K+#-K.&.! -! 'KA$.(&.! /'! ';*'!
+-#L;.!-!'*;(-!/.%&'A$*$P'!-%!?-*.N'%R!@!:$#.&-#'!/.!B;#K'!2!'9$#K'!L;.!'!%;%+.(%H-!
9-$O!%.K!/S=$/'O!='*-#$P'/'!+.*-!'*;(-!?-K!'*N-!+-%$&$=-!+-#!&.#!'!C$+`&.%.!/.!(H-!$#!E!
.%?-*'O!+-$%!J! '*N-! /.!L;.! (H-!N-%&'R!0.%&'!+.#%+.&$='!?-(%$/.#'!L;.!&.#$'! ;K!.9.$&-!
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K'$%! %$N($9$?'&$=-O! ('! K./$/'! .K! L;.! %.#$'! =$%&-! #.'*K.(&.! ?-K-! ;K! ?'%&$N-O! %.! '!
%'(GH-!+'%%'%%.!+.*'!#.'*$P'GH-!/.!&'#.9'%!(-!?-(&.X&-!.%?-*'#O!(-K.'/'K.(&.!'D;/'!
(-!A'#!/-%!'*;(-%!-;!#.9.$&`#$-R!@!:$#.&-#'!/.!B;#K'! 2O!(-!L;.!#.%+.$&'!E!',&$"'<=)*($*
2)0F)"&'0$%&)*F)"*F'"&$*()* ',/%)*0$(#'%&$*'*0$(#('* 'F,#2'(' O! '9$#K'!L;.! '%!
K;/'(G'%! %.! 9$P.#'K! %.(&$#! &'#/$'K.(&.O! L;'(/-! -! '*;(- ! %.! '+.#?.A.;! L;.! .%&'='!
+#`X$K-!/-!*$K$&.!/.!9'*&'%R!

i;'(/-! L;.%&$-('/'%! %-A#.! '! "$'<=)* ()-* 8%2'""$6'()-* ($* 8(/2'<=)* R*
-/-F$%-=)*()-*D#,S)- O!'%!:$#.&-#'%!/.!B;#K'! '%%.N;#'#'K!-!%.;!/.%'N#'/-O!(-! L;.!
#.%+.$&'!E!KH.! /-! '*;(-! xR!+-#L;.! !40/#9&03-(# ('30%-5(3#SYU#&/(# (5-5&%0#%0#5(45(#
(C30..-,-%(%0#%+#@-12+<!.!-%!+'$%!/-!'*;(-!"R!+-#L;.! !(..&/-3(/#9&0#4J.#;#9&0#.+/+.#+.#
/(&.#%(#@-5(<F!!

0'! %;A\?'&.N-#$'! /'! D'0G,#'* ()-* ',/%)-* -$,$2#)%'()- O! ?-(?#.&'K.(&.! %-A#.! -!
'*;(-!"O!'!:$#.&-#'!/.!B;#K'!2!'9$#K'!L;.!-%!+'$%!%H -! !/&-5+#:30+'&:(%+.<O!(-!.(&'(&-!
!4*+#(C0/#%(#@+3/(#9&0#%0,-(/#(C-37#+&#.0M(7#.*+#/&-5+#:03/-..-,+.<O!(-!L;.!#.%+.$&'!E!
./;?'GH-!/-!9$*C-R!)-$O!'$(/'O!#.9.#$/-!L;.!-%!+'$%!+.#%+.&$='#'K!+'#'!-!9$*C-!;K!9;&;#-!
+#-9$%%$-('*!*$N'/-!'-!K;(/-!/-!9;&.A-*O!-!L;.!?-(&# $A;$;!+'#'!L;.!-!'*;(-!/.%?;#'%%.!
'!.%?-*'O!?-(&;/-!J!'*N-!L;.!(H-!*C.!J!K'$%!+-%%Q=.*!'*?'(G'#O!%.#!D-N'/-#!/.!9;&.A-*O!
+-#! &.#! %$/-! -+.#'/-R! 0.%&'! 9'%.O! -%! +'$%! DM! (H-! ?-(%.N;$#'K! #.K./$'#! '! 9'*&'! /.!
$(&.#.%%.!/-!9$*C-!+.*'!.%?-*'R!!

@!:$#.&-#'!/.!B;#K'!4O!(-!L;.!#.%+.$&'!E!KH.!/-!'*;(-! xRO!?-(%$/.#'!L;.!!/+.53(#%0#
@('5+# (1C&/(# :30+'&:()*+# :01(# .-5&()*+# 0.'+1(3# %+# @-12+<O! +-$%! &.(&'!!(53(,;.# %0# &/#
30@+3)+#:+.-5-,+7#%0#&/(#@+3/(#'(3-42+.(7#10,?N1+#(#&/#=+/#:+35+<R!0-!.(&'(&-O!'!KH.!J!
?'#'?&.#$P'/'!+-#!%.#!?-K+#..(%$='!'+#.%.(&'(/-O!+-# !=.P.%O!;K'!'&$&;/.!/.K'%$'/-!
&-*.#'(&.O!.K!#.*'GH-!'-!?-K+-#&'K.(&-!/-!9$*C-R!

FK! 'KA-%! -%! '*;(-%O! '! #.*'GH-! .%&'A.*.?$/'! ?-K! -%! +'$%! J! #.9.#.(?$'/'! ?-K-!
+-%$&$='! .! ?-(%&'(&.! +#-&.GH-R! 0'!"$,'<=)* F'#-P$-2),' O! 'KA-%! -%! .(?'##.N'/-%! /.!
F/;?'GH-! =_K! %.K+#.! L;.! ?-(=-?'/-%O! (-&'(/-! L;.! '! :$#.&- #'! /.! B;#K'! 2! 9'P!
#.9.#_(?$'!L;.!-%!+'$%!/-! '*;(-!"O!$($?$'*K.(&.!=$(C'K!?-K!9#.L;_(?$'!E!.%?-*'O!+-#!
$($?$'&$='!+#`+#$'O!-!L;.!(H-!%.!=.#$9$?'!'&;'*K.(&.R!!

0-!L;.!#.%+.$&'!E!4#%('*()-*8%2'""$6'()-*($*8(/2'<=)*R*8-2),' O!/.!;K!K-/-!
N.#'*!#.*'&$='K.(&.!E%!&;#K'%!/.!"F)O!'%!:$#.&-#'%!/.!B;#K'!'%%;K.K!L;.!-%!+'$%!(H-!
=_K!E!F%?-*'!+-#!$($?$'&$='!+#`+#$'O!'+.('%!.!%`!L;'(/-!(.?.%%M#$-R!IK+-#&'!9#$%'#!L;.!
(-!"F)!/.!F*.&#$?$/'/.O!/.!'?-#/-!?-K!'!:$#.&-#'!/.! B;#K'!4O!'$(/'!CM!+'$%!L;.!(H-!
?-(C.?.O!%.(/-!L;.!('!#.;($H-!/.!.(&#.N'!/'%!'='*$' Gb.%!9$('$%O!?-K+'#.?.#'K!K.(-%!
/.!23ƒ!/-%!F(?'##.N'/-%!/.!F/;?'GH-R!!!

i;'(/-! L;.%&$-('/'%! %-A#.! '! $E#-&I%2#'* ($* /0* '2)0F'%S'0$%&)* "$6/,'"* $*
2)$-)*()-*F'#-*"$,'&#4'0$%&$*')*F$"2/"-)*$-2),'"*()-*D#,S )- O!'%!:$#.&-#'%!/.!B;#K'!
.(9'&$P'K! L;.! %H-! +-;?-%! -%! +'$%! L;.! -! 9'P.KO! K;$&'%! =.P.%O! #.%;*&'/-! /'! %;'!
/$%+-($A$*$/'/.!-;!+.*-!/.%?;#'#!/.%%'!&'#.9'R!!!

[! '2)0F'%S'0$%&)* F'"$%&', ! '%%;K.! ;K'! $(9*;_(?$'! +-%$&$='!%)* F$"2/"-)*
$(/2'&#4)*()-*;)4$%- O!&'*!?-K-!.X+#.%%-!+.*'%!:$#.&-#'%!/.!B;#K'R!0'!+.#%+.&$='!/'!
:$#.&-#'! /.! B;#K'! 2O! '! F%?-*'! (H-! +-/.! (.K! /.=.! %.#! = $%&'! ?-K-! ;K! %$%&.K'! L;.!
%;A%&$&;$!'!./;?'GH-!/'/'!+.*-%!+'$%O!+-$%!?-(%$/.#'!L;.!K;$&-%!/-%!+'$%!'%%;K.K!L;.!
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'!./;?'GH-!J!#.%+-(%'A$*$/'/.!/'!F%?-*'R!@!:$#.&-#'! /.!B;#K'!/-!"F)!/.!F*.&#$?$/'/.!
'##-N'!'!(.?.%%$/'/.!.! #0F)"&Q%2#'*()*$-&G0/,)!?-K-!;K'!9.##'K.(&'!/.!K.*C-#$'O!
(-! %.(&$/-! .K! L;.! '! 9'*&'! /.! #.9-#G-! '%%;K.! (-%! D-=.( %! ;K'! (-GH-! /.! (H-! %.#!
(.?.%%M#$-!K.*C-#'#O!DM!L;.!($(N;JK!='$!L;.%&$-('#!%-A#.!'%!(-%%'%!+#M&$?'%!-;!&'#.9'%R!!

@!#%&$"4$%<=)* "$',#L'('* 2)0* '-* &/"0'- ! 9-$! '='*$'/'! ?-K-! d.%+.&'?;*'#e! +.*'!
:$#.&-#'!/.!B;#K'!2O!'+#.%.(&'(/-!;K'!?#Q&$?'!?-(%&#; &$='!#.*'&$='K.(&.!'-!&$K$(N!/'!
'&$=$/'/.O!+-#!?-(%$/.#'#!L;.!%.#$'!(.?.%%M#$-!.!$K+-#&'(&.!&#'A'*C'#!K'$%!&.K+-!?-K!
-%!D-=.(%R!@!:$#.&-#'!/.!B;#K'!/'!&;#K'!/.!"F)!/.!F*.& #$?$/'/.!'='*$'!'!'&$=$/'/.!?-K-!
'*N-!+-%$&$=-!.!A.(J9$?-!+'#'!-%!'*;(-%O!#.9.#$(/-!'$(/'!'!?-*'A-#'GH-!/-%!K.%K-%R!

@%!:$#.&-#'%!/.!B;#K'! '9$#K'#'K!L;.! !'+420'04%+#+#(1&4+7#4+#-4T'-+#(450.#%0#.03#
('+/:(42(%+#:+3#.-#0#%0:+-.7#('2+#9&0#2?#(9&-#&/(#/&%(4)(#4010<!.! !0.5?#(#'+453-=&-3#
:(3(#0.5(#/&%(4)(#%0#(5-5&%0#%+#(1&4+<O!#.%+.&$='K.(&.O!+.*-!L;.!9-#'K!.=$/.(?$'/'%!
',&$"'<U$-*')*%G4$,*()*2)0F)"&'0$%&)_*'&#&/($*$*F)-&/ "'*$0*2)%&$E&)*$-2),'"*+-#!
+'#&.*/-%!'*;(-%O!9'&-#!L;.!?-##-A-#'!'!$K+-#&Z(?$'!.!%$N($9$?'/-!/-!(-%%-!&#'A'*C-R!!

<./$'(&.! '%! ('##'&$='%! J! #.'*G'/'! '* #0F)"&Q%2#'* ()* '2)0F'%S'0$%&)*
#%(#4#(/',#L'()*%)*&"':',S)*2)0*',/%)- O!+-#!%.!?-(%$/.#'#!L;.!J!;K'!9.##'K.(&'!/.!
&#'A'*C-!?-K!A'%.!(-!'+-$-!E!-#$.(&'GH-!.%?-*'#!/-%!'*;(-%R!
*
1.4 Entrevista realizada ˆ Assistente Social 

@+#.%.(&'K-%!'N-#'!'!'(M*$%.!/'!.(&#.=$%&'!#.'*$P'/'!E!@%%$%&.(&.!,-?$'*R!
*

+'&$6)"#'-*
*

9/:2'&$6)"#'-** O%#('($-*($*+)%&$E&)*
@%%$%&.(&.!,-?$'*!

!
!

8.#9$*!/-%!'*;(-%!
%.*.?$-('/-%!!

*

"'#'?&.#Q%&$?'%! /-%!
'*;(-%!!

8?P!di;'(&-! '-%! '*;(-%!L;.!9-#'K!%.*.?$-('/-%!%H-!2!
'*;(-%!L;.! .%&H-!?-K+*.&'K.(&.! /.%K-&$='/-%!k€l!DM!
=$(C'K! ?-K! '*N;K! +.#?;#%-! $/_(&$?-! '-! L;.! .%&H-! '!
9'P.#O! (-K.'/'K.(&.! 9'*&'%! E%! ';*'%O! +#-?.%%-%!
/$%?$+*$('#.%O! /'/-! -! ?-K+-#&'K.(&-! $('/.L;'/-! (-!
?-(&.X&-!/.!%'*'!/.!';*'e!
8@P! d0H-! ?-(%.N;.K! .%&'#! '&.(&-%! (;K'! ';*'O! (H-!
?-(%.N;.K! '+#.(/.#! '! K'&J#$'O! /.! &-/-! (H-! &_K!
KJ&-/-%!/.!.%&;/-e!
8AP!d$%%-!&;/-!'/=JK!/.!/.%K-&$='GH-!'!(Q=.*!.%?-*'#e!!

)'&-#.%! '%%-?$'/-%! E!
/.%K-&$='GH-!

8?P!d.K!+#$K.$#-!*;N'#f!%H-!'*;(-%!L;.!%H-!$%.(&-%!/.!
#.N#'%O!$%.(&-%!/.!#.N#'%!9'K$*$'#.%O!$%.(&-%!/.!#.N#'%!'!
(Q=.*! /.! .(?'##.N'/-! /.! ./;?'GH-O!?-K! /.&.#K$('/-%!
=Q?$-%!DM!'/L;$#$/-%!E!'*N;K!&.K+-e!

i;'*! '! $K+-#&Z(?$'! L;.!
-%! '*;(-%! '&#$A;.K! E!
.%?-*'!
!

8?P!d0H-O!.*.%!(H-!'&#$A;.Ke!!
8@P! d-;! +-#! -;&#'O! .*.%! %'A.K! L;.! +'#'! ?-(%.N;$#.K!
/.&.#K$('/-%! -AD.&$=-%! (-K.'/'K.(&.! '! (Q=.*!
+#-9$%%$-('*! k€l! %H-! -A#$N'/-%! '! &.#! -! KQ($K-! /-%!
KQ($K-%!/.!.%?-*'#$/'/.O!DM!/.%?;#'(/-!'L;$!-!421!' (-O!
-!c1!'(-e!
8AP!d.*.%!%'A.K!L;.!k€l!.%&.!"F)!/M!.L;$='*_(?$'!'-!c1 !
'(-R!8-#&'(&-! .*.%O! /.! ;K!K-/-!&.`#$?-! k€l!&_K! .%%' !
?-(%?$_(?$'O!('!+#M&$?'!.*.%!(H-!N-%&'K!/.!.%&;/'#e!
8VP! d.KA-#'! -%! "F)! %.D'K! ?;#%-%! .%%.(?$'*K.(&.!
+#M&$?-%! .! '! (Q=.*!&.`#$?-!%H-!K;$&-!%-9&O!J! ;K! .(%$(-!
K;$&-! K'$%! '*$N.$#'/-O! K;$&-! K'$%! %;+.#9$?$'*O! K'%!J!
9'?&-!L;.!.*.%!(H-!N-%&'K!/.!.%&;/'#e!
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8WP!d+-#&'(&-O!CM! 'L;$! '! 'KA$N;$/'/.O! /.!+.#?.A.#.K!
L;.!(.?.%%$&'K!/-!c1!'(-!+'#'!;K!9;&;#-!+#-9$%%$-(' *O!
?-K-!/$N-!.!#.$&.#-O!DM!(H-!?-(%$/.#-!-!421!'(-O!K'%!J!
9'?&-! L;.! (H-! N-%&'K! .O! +-#&'(&-O! '! ?'A.G'! +.(%'! /.!
;K'!K'(.$#'!.!-!?-#+-!/.!-;&#'e!

m.%+-(%'A$*$/'/.! .! -!
.K+.(C-!/-%!'*;(-%!
!

8?P!dFK+.(C'/-%!(H-!%H-O!#.%+-(%M=.$%!K;$&-!K.(-%e!
8@P! dFK+.(C'/-%! (H-! %H-! +-#! 'L;$*-! L;.! DM! #.9.#$! .!
#.%+-(%M=.$%!+$-#!'$(/'e!
8AP!d%.!9-%%.K!#.%+-(%M=.$%!&.(&'='K!'$(/'!L;.!/.!;K!
K-/-! /$9Q?$*! +'#'! .*.%O! /.%N-%&-%-! +'#'! .*.%! .! ?-(&#'!
'L;$*-!L;.!&_K!('!#.'*$/'/.!=-(&'/.!/.!9'P.#O!.*.%! (H-!
?-(%.N;.K!K$($K'K.(&.!?;K+#$#e!

F%&#'&JN$'%!/.!+#-K-GH-!
/-!.K+.(C-!.!K-&$='GH-!
/-%!'*;(-%!!

8?P!dVM!&.(&'K-%!/.!&;/-!.!K'$%!'*N;K'!?-$%'e!
8@P!d(;K!K-/-!K;$&-!AM%$?-O! .;! /$N-!L;.!K-&$='(/-!
d%.!?-(%.N;$#.K!9'P.#!$%&-!&.#H-!'!-+-#&;($/'/.%!K;$&-!
K.*C-#.%!+'#'!;K'!=$/'!+#-9$%%$-('*e!'$(/'!L;.!/$9Q?$*O!
K'%!%$KO!&_K!.!L;.!d+-/.K!.%&'#!K;$&-!K.*C-#!('!=$/'e!
.! 9'P.(/-! +.(%'#! (-%! +#`%! .! (-%! ?-(&#'%! /'L;$*-! L;. !
.%&H-!'!9'P.#e!
8AP!dFK!?'%'O!.X+*$?'#!'-%!+'$%!?-K-!K-&$=M\*-%!.!?-K-!
?'%&$NM\*-%e!
8VP! d%.! .##'#.KO! -A=$'K.(&.! L;.! K.#.?.K! ;K'!
#.+#..(%H-O! ;K! ?'%&$N-! -;! %'(%H-! ?-K-! L;.$#'K!
+.(%'#O! .K!#.&$#'#! 'L;$*-! L;.! -! '*;(-!K'$%!N-%&'! k€l!
&$#'#!(;K'!/.!?'%&$N-e!
8WP! d,.! -! '*;(-! &$=.#! ;K! ?-K+-#&'K.(&-! ?'/'! =.P!
K.*C-#!.!+#-N#./$(/-!'$(/'!L;.!K'$%!*.(&'K.(&.O!L;. !
;K!'*;(-!(-#K'*O!%.#\*C.\M!/'/-!'L;$*-!L;.!.*.%!N-% &'K!
k€l!$%&-!9;(?$-('!/.!;K!K-/-!AM%$?-e!

IK+-#&Z(?$'! /-! .*-N$-! .!
/'!#.+#..(%H-!

8?P!d,.!;K!'*;(-!.9.&$='K.(&.!&.K!;K!?-K+-#&'K.(&-!
?-##.&-!.!9'P!;K!.%9-#G-!+'#'!?-(%.N;$#!'L;$*-!L;.! %'A.!
&.-#$?'K.(&.!L;.!&.K!&.!L;.#!-;!L;.!/.=.!&.#O!%.!-! 9$P.#!
/.=.!%.#!.*-N$'/-e!
8@P!d%.!;K!'*;(-!&$=.#!.%%'!?-(%?$_(?$'!L;.!/.=.!9'P.#!
'$(/'! L;.! (H-! N-%&.O! K'%! L;.! /.=.! +-#L;.! +#.?$%'! .!
'$(/'!9'P!+$-#O!-A=$'K.(&.!L;.!/.=.!%.#!?'%&$N'/-e!

B#'A'*C-!?-K!+'$%! 8?P! d-%! +'$%! /.! 9'?&-! ?-K! '! (-%%'! 'D;/'O! ('%! .%?-*'%!
'&#M%! /.%?-(C.G-!&-&'*K.(&.O!K'%!?-K! '! (-%%'! 'D;/'O!
(-K.'/'K.(&.! ?-K$N-O! ?-K! '%! +%$?`*-N'%! (-!
'N#;+'K.(&-O! ?-K! '%! .%&'N$M#$'%! L;.! &.K-%! /-! I8">O!
&.(&'K-%!/.!9'?&-!?-(=.#%'#!?-K!-%!+'$%e!
8@P!d)'P.K-%!&-/-!-!+-%%Q=.*!+'#'!L;.!.(&.(/'K!?-K-!
/.=.K!'N$#e!
8AP!d-!9'?&-!J!L;.!.*.%!+-/.K!&.#!?-(%?$_(?$'!/-!9'?&-!.!
?-(%.N;$K-%!.%%.!-AD.&$=-!L;.!J!?-(%?$.(?$'*$P'\*-%!/'!
+#-A*.KM&$?'!$(.#.(&.!'-%!9$*C-%e!
8VP* d/'/-! L;.! %.K+#.! 9-#'K! ';%.(&.%! (.%%.!
?;K+#$K.(&-!/.!#.N#'%!'!(Q=.*!9'K$*$'#O!(.%&.!K-K.(&-!
J!/$9Q?$*!$K+-#\*C.%!#.N#'%O!J!/$9Q?$*!9'P.#!?-K!L;.!.*.%!'%!
?;K+#'K!.!.*.%!+#`+#$-%O!+'$%O!(H-!%'A.K!?-K-!'&;'K!
.K!#.*'GH-!'-%!9$*C-%e!

@N#.N'/-!)'K$*$'#!! :$(ZK$?'!)'K$*$'#!! 8?P*d,H-!+'$%!/.K'%$'/-!';%.(&.%O!-;!+-#!-;&#'O!9-#'K!
+'$%!/.K'%$'/-!';%.(&.%e!
8@P*d@L;$! (-! 'N#;+'K.(&-! (H-! %H-! &'(&-! +-#L;.! (`%!
9'P.K-%!L;.%&H-!/.!?C'K'#!-%!+'$%O!-%!.(?'##.N'/-%!/.!
./;?'GH-O! ?-K! 9#.L;_(?$'! E! .%?-*'O! .X+*$?'(/-! -! L;. !
.%&M!'!'?-(&.?.#!.!L;.!J!$K+-#&'(&.!.%&'#!?-K!-!D-=.Ke!
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m.*'GH-!+'$%\9$*C-%! 8?P*d@!#.*'GH-!+'$%\9$*C-%!9-$!'L;$*-!L;.!.;!/$%%.e!
8@P*d0H-!J!'L;$*-!L;.!%.!+#.&.(/.#$'O!-;!'L;$*-!L;.!(`% !
&J?($?-%!+#.&.(/Q'K-%!L;.!9-%%.e!

m.*'GH-!+'$%\.%?-*'!! 8?P*dFK!#.*'GH-!E!#.*'GH-!+'$%\.%?-*'!k€l!%H-!+'$%!L;.!
=_K!E!.%?-*'!S($?'!.!.X?*;%$='K.(&.!L;'(/-!%-*$?$&'/-O!
+-#L;.! +-#! =-(&'/.! +#`+#$'! '?C'K! L;.! J! &-&'*K.(&.!
/.%(.?.%%M#$-e!

!
!
!
!

8.#?;#%-!.%?-*'#!
/-%!'*;(-%!/.!
&;#K'%!"F)!

!

8.#9$*! /-%! '*;(-%! /.!
&;#K'%!"F)!

8?P*d-%!?;#%-%!/.!"F)O!%H-!/$#.?$-('/-%!'!'*;(-%!L;.!DM!
=_K! ?-K! '*N;K'! +#-A*.KM&$?'! +'#'! &#M%O!
(-K.'/'K.(&.! k€l! #.&.(Gb.%O! ?-K! $/'/.%! K'$%!
'='(G'/'%!.!/.%K-&$='GH-e!
8@P*d8-#&'(&-O!+#-A*.KM&$?'%!'!(Q=.*!.%?-*'#e!

"';%'%! '%%-?$'/'%! '-!
$(%;?.%%-! .%?-*'#! /-%!
'*;(-%!/.!&;#K'%!"F)!

8?P* d@! /.%K-&$='GH-O! /.+-$%! '! /.%K-&$='GH-!
#.*'?$-('/'!?-K!-!'KA$.(&.!9'K$*$'#O!?-K!'%!';%_(?$ '%!
'!=M#$-%!(Q=.$%O!?-K-!DM!#.9.#$O!'!(Q=.*!/'!9'KQ*$'e!
8@P!d-%!?-(%;K-%!.%&H-!&'KAJK!K;$&-!*$N'/-%! '! .%%'!
/.%K-&$='GH-O!-!N#;+-!/.!'K$N-%O!-A=$'K.(&.!-!N#;+-!
/.! 'K$N-%! '%%-?$'/-! '-! ?-(%;K-! /.! %;A%&Z(?$'%! .! '!
$%.(GH-! /.!#.N#'%! '! (Q=.*! /.!9'KQ*$'! .!&;/-!$%%-!*.='! '!
;K'!/.%K-&$='GH-!&-&'*!.!-!#.%;*&'/-!J!(.N'&$=-e!
8AP!d-A=$'K.(&.!.*.%!(H-!+-/.K!+#-N#./$#e!

8#-?./$K.(&-!9-#K'*!! 8?P*dL;'(/-! CM! 9'*&'%! $(D;%&$9$?'/'%! k€l! J! '! *.$! L;.! -!
/.&.#K$('O! '!+'#&$#!/-!K-K.(&-! .K!L;.! -%! '*;(-%O!%. !
'+#-X$K'K! /.!K.&'/.! /-! (;K.#-! /.! 9'*&'%!L;.! *C.! J!
+.#K$&$/-O!-!/$#.&-#!/.!&;#K'!J!-A#$N'/-!'!k€l!%$('*$P'#!
-!'*;(-!E!"8"Ve!

F%&#'&JN$'%! /.! ?-KA'&.!
E%!9'*&'%!$(D;%&$9$?'/'%!

8?P*dL;'(/-!-%!+'$%!.!-!'*;(-!-;!'!'*;(-!%H-!?C'K'/-%!
E!"8"VO!/$N'K-%!L;.!k€l!'%%;%&'K\%.!.!&.K!'*N;K!.9.$&-!
'! (Q=.*! .%?-*'#! .! +-#! =.P.%! '$! #.%-*=.K-%! -! '%%;(&-O!
'$(/'! L;.! (H-! %.D'! /.9$($&$='K.(&.O! L;.! %.D'!
&.K+-#'#$'K.(&.e!
8@P*d8-#!=.P.%!$%%-!(H-!#.%;*&'!k€l! .! -!L;.!J!L;.! (`%!
9'P.K-%g! k€l! -A#$NM\*-%! '! 9'P.#! &'#.9'%!
.X&#'?;##$?;*'#.%O! +'#'! .*.%! +.#?.A.#.K! -! L;.! J!
&#'A'*C'#! .! #.%+-(%'A$*$PM\*-%! .! +.#?.A.#.K! L;.! -!
9;&;#-! /.*.%! %.#M! +-#! '*N;K'%! /.%%'%! '&$=$/'/.%! /.!
?'%&$N-!L;.!+'%%'K!'L;$!('!.%?-*'e!
8AP! dd8-#! =.P.%! #.%;*&'O! +-#! =.P.%! (H-! #.%;*&'R! B;/-!
/.+.(/.! k€l! .! #.$&.#-O! L;.! &;/-! /.+.(/.! /-!
'?-K+'(C'K.(&-! 9'K$*$'#! /-%! '*;(-%! ('! .%?-*'O! J!
9;(/'K.(&'*ee!

I(9*;_(?$'! /'! #.*'GH-!
.(&#.! +'#.%! .! '%! 9'*&'%!
$(D;%&$9$?'/'%!

8?P*d"*'#-!L;.!%$Ke!
!

<./$/'%!
%'(?$-('&`#$'%!
/$%?$+*$('#.%!

T'(&'N.(%! .j-;!
/.%='(&'N.(%! /'!
%;%+.(%H-!/-%!D-=.(%!

8?P!dJ!'L;$*-!L;.!'!*.$!-A#$N'e!
8@P*di;'(&-!'!K$KO!(H-!J!?-##.&-R!8-#L;.!K;$&-%!/.*.%!
+#-=-?'K!K.%K-!.%%'%!%$&;'Gb.%!+'#'!+-/.#.K!.%&'#!
.K!?'%'e!!
8AP*dF!+-#L;_g!F%&H-!%-P$(C-%O!&_K!-!&.K+-!&-/-!k€l!
+'#'!9'P.#.K!-!L;.!/.=.K!.!-!L;.!(H-!/.=.KO!?.#&-ge !
8VP*d:.+-$%!.*.%!9$?'K!?-K-!L;.!'(.%&.%$'/-%O!dE!+-$%O!
K'%!(`%!(H-!9$P.K-%e!-;!d$%&-!(H-!+-/$'!&.#!%$/-!9.$&-eO!
K'%!(-!9;(/-!9-$!'L;$*-!L;.!.*.%!L;.#.Ke!
8WP*d8-#L;.!.%&'#.K!6!/$'%!k€l!u!/$'%O!w!/$'%O!44!/$'%O!J!
.%+.&'?;*'#! .%&'#! .K! ?'%'! %.K! +'$%O! %.K! ($(N;JKO!
+-/.K-%!&.#!-!N#;+-!/.!'K$N-%!.K!?'%'O!+-/.K-%!9'P. #!
&;/-!.!K'$%!'*N;K'!?-$%'e!
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8XP*d('! K$(C'! -+$($H-O! %$K! %.(C-#'! &.K! /.! C'=.#!
%'(%b.%!/$%?$+*$('#.%O!?-(?-#/-!+*.('K.(&.O!K'%!(H-!-!
9'?&-!/.!%.#.K!%;%+.(%-%e!

m.+.#?;%%b.%! /'!
%;%+.(%H-!

8?P*d"*'#-! L;.! /.+-$%!&.K! '%!%;'%!#.+.#?;%%b.%O!K'%!
$%%-! .*.%! %'A.KR! 8-#&'(&-O! %H-! 9'*&'%! L;.! (H-! %H-!
D;%&$9$?'/'%!.!;K!'*;(-!.K!%$&;'GH-!/.!+#J\#.+#-='GH-!
.K!9'*&'%O!$%%-! ';K.(&'\*C.! '%!9'*&'%! .!+-/.K!K.%K-!
#.+#-='#!/'/'!.%%'!%'(%H-!/$%?$+*$('#e*

!
!
@?-K+'(C'K.(&-!

8'#.(&'*!(-!
8.#?;#%-!

F/;?'&$=-!/-%!
V-=.(%!!

)#.L;_(?$'! ?-K! L;.! -%!
F(?'##.N'/-%! /.!
F/;?'GH-!=_K!E!F%?-*'!

8?P*d@L;$!(-!'N#;+'K.(&-!k€l!(`%!9'P.K-%!L;.%&H-!/.!
?C'K'#! -%! +'$%O! -%! .(?'##.N'/-%! /.! ./;?'GH-O! ?-K!
9#.L;_(?$'!E!.%?-*'O!.X+*$?'(/-!-!L;.!.%&M!'!'?-(&.?.#!.!
L;.!J!$K+-#&'(&.!.%&'#!?-K!-!D-=.Ke*

)#.L;_(?$'! .!
#.N;*'#$/'/.! /-!
'?-K+'(C'K.(&-! /-%!
+'$%!(-!+.#?;#%-!.%?-*'#!
/-%!9$*C-%!

8?P*d0H-O!/.!&-/-Re!
8@P*dJ!$K+-#&'(&.!k€l!9'*'#!?-K-!J!L;.!?-##.;!-!/$'!/.!
';*'%O! J! $K+-#&'(&.! 9'*'#! L;'*! '! #.*'GH-! L;.! .*.%! &_K!
?-K!-%!+#-9.%%-#.%e*!
8AP*dJ! $K+-#&'(&.! '! +#-X$K$/'/.! 9'K$*$'#R! 0'! K'$-#!
+'#&.!/'%!=.P.%!.%%'!+#-X$K$/'/.!(H-!.X$%&.e!

"';%'%! /'! ';%_(?$'! /.!
'?-K+'(C'K.(&-!
+'#.(&'*!

8?P*d0H-!.X$%&.!+-#L;.!k€l!-%!*-?'$%!/.!&#'A'*C-!?'/'!
=.P!.X$N.K!K'$%!/$%+-($A$*$/'/.O!K'$%!&.K+-!(-!*-?'*!
/.!&#'A'*C-!.!-%!+'$%!?C.N'K!'!?'%'!.!.%&H-!?'(%'/-%!.O!
+-#&'(&-O!'$(/'!L;.!%.D'!/.!;K!K-/-!$(=-*;(&M#$-O!= H-!
/.%?;#'(/-!/.%%'!+#-X$K$/'/.!/-%!9$*C-%e!
8@P*d-%! +'$%! &'KAJK! DM! (H-! &_K! ?-(C.?$K.(&-%O! '-!
+-(&-! /.! ?-(%.N;$#.K! +./'N-N$?'K.(&.! '?-K+'(C'#!
-%!9$*C-%O!.O!+-#&'(&-O!;K'!?-$%'!=.K!/'!-;&#'e*

"-(%.L;_(?$'%! /'!
';%_(?$'! /.!
'?-K+'(C'K.(&-!
+'#.(&'*!

8?P*d%H-!?#$'(G'%!'/-*.%?.(&.%O!L;.!DM!+-#!%$!J!;K'!9'%.!
/$9Q?$*O!k€l!-!?-K+-#&'K.(&-!/-!'/-*.%?.(&.!JO!J!'!9'%.!
/.! =$/'! K'$%! /$9Q?$*! /-! %.#! C;K'(-O! DM! +-#! %$! &_K!
&.(/_(?$'!+'#'!?-K+-#&'K.(&-%!/.%=$'(&.%e!
8@P*di;'(/-!-%!+'$%!%.!K'(&_K!';%.(&.%O!K'$%!&.K+-!
.*.%!&_K! .!K'$%!$/.$'%!=_K!+'#'!9'P.#! 'L;$*-!L;.! (H-!
/.=.Ke!

IK+-#&Z(?$'! /-!
'?-K+'(C'K.(&-!
+'#.(&'*! (-! +.#?;#%-!
./;?'&$=-!/-%!D-=.(%!

8?P*d"*'#-!L;.!%$Ke!
!

! 8.#%+.&$='! %-A#.! '!
#.'*$/'/.! /-!
@N#;+'K.(&-!/.!F%?-*'%!

8?P* d$(9.*$PK.(&.! k€l! (-! (-%%-! 'N#;+'K.(&-O!
.%%.(?$'*K.(&.! -! L;.! '?-(&.?.! J! $%%-R! @! ';%_(?$'! /.!
L;'*L;.#! '?-K+'(C'K.(&-O! ';%_(?$'! /.! L;'*L;.#!
-A#$N'&-#$./'/.! /.! ?;K+#$K.(&-! /.! #.N#'%O! ;K!
'*C.'K.(&-!&-&'*!/'!9'KQ*$'e!

!
I(&.#=.(GH-!

#.'*$P'/'!

I(&.#=.(GH-! #.'*$P'/'!
?-K!-%!'*;(-%!

8?P!d9$P.%&.!-!&.;!.%&MN$-!/.!61'(-!/.!*$?.(?$'&;#'!'L;$!
('! .%?-*'O! DM! &$(C'%! k€l! ;K'! A-'! (-GH-! /'! (-%%'!
#.'*$/'/.! .%?-*'#O!+-#&'(&-! '?C-!L;.! .%&M%!'!&#'A'*C'#!
K;$&-!A.Ke!
8@P! d@?C-! L;.! ?-(%.N;.%! +.#?.A.#! $(9.*$PK.(&.! k€l!
L;'$%!%H-! '%!#.'*$/'/.%! /-%!(-%%-%!D-=.(%! /.!C-D.! .K!
/$'O! .! L;.! %.#H-! -%! '/;*&-%! /-! 9;&;#-O! .! .%&M%! ?$.(&.!
/$%%-e!!
8AP! dF%&M%! '! &#'A'*C'#! ?-##.&'K.(&.! .! '?C-! L;.! ='$%!
?-(%.N;$#!#.%;*&'/-%!'$(/'!K.*C-#.%!.!K'$%!+#-9;(/- %!
L;.!-!L;.!9$P.%&.!(-!.%&MN$-!/.!*$?.(?$'&;#'e!
8VP! dY%! #.%+-(%M=.*O! &.(%! ;K'! A-'! #.*'GH-! ?-K! +'$%O!
&.(%!A-'!#.*'GH-!?-K!-%!'*;(-%O!?-(%.N;.%!K'(&.#!?-K!
;K! '*;(-! '! /$%&Z(?$'! .(&#.! ;K'! +#-9$%%$-('*! .! ;K!
'*;(-e!!!
8WP! d+-#&'(&-! '?C-! L;.! .%&M%! .X?.*.(&.! k€l! '?C-! L;.!
.%&M%!(-!?'K$(C-!?-##.&-e!
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IK+-#&Z(?$'! /-!
'?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-! (-!
&#'A'*C-!?-K!'*;(-%!

8?P!dY!A.(J9$?-R!Y!K;$&-!A.(J9$?-!K.%K-Re!
8@P! d%.! (H-! (.K! ?-(%.N;$'%! -A&.#! -%! /'/-%! L;.!
?-(%.N;.%e!
8AP!d0.%&.!K-K.(&-O!CM!k€l!'L;.*'!*.$!k€lO!'!+#-&.GH-!
/.!/'/-%e!
8VP!d(H-!+-/$'%!$(&.#'N$#!?-K! .*.%O! (H-!+-/$'%!&.#! '%!
$(9-#K'Gb.%! L;.! &.(%! L;'(/-! 9'P.%! ;K! .%&;/-!
$(/$=$/;'*e!!!

*
*

[%!'*;(-%!L;.!9#.L;.(&'K!-%! 2/"-)-*($*+8N !'+#.%.(&'K!;K'!A'N'N.K!#.+*.&'!/.!
+#-A*.KM&$?'%! '! (Q=.*! .%?-*'#O! (-K.'/'K.(&.! #.&.(Gb.%O! /.%K-&$='GH-O! 9'*&'! /.!
.K+.(C-!.!#.%+-(%'A$*$/'/.!.%?-*'#R!

0-! L;.! #.%+.$&'! '-%! ',/%)-* -$,$2#)%'()-* F'"'* )* $-&/() ! '+#.%.(&'K!
?'#'?&.#Q%&$?'%! %.K.*C'(&.%! .K! ?-(&.X&-! .%?-*'#O! '%! L;'$%! #.9*.&.K! '! ?-K+*.&'!
/.%K-&$='GH-O!9'&-#!L;.!$(9*;.(?$'!-!%.;!?-K+-#&'K.(&-!.! +-%&;#'R!@KA-%!-%!'*;(-%!
9'*&'K!E%!';*'%!.!'%%;K.K!;K!?-K+-#&'K.(&-!$('/.L;'/-!(-! ?-(&.X&-!/.!%'*'!/.!';*'O!
-!L;'*!+-#!=.P.%!/M!-#$N.K!'!+'#&$?$+'Gb.%!/$%?$+*$('#.%R!

,-A#.! '! #0F)"&Q%2#'* H/$* '&"#:/$0* R* 8-2),' O! 9-$! #.$&.#'/-! L;.! -%! '*;(-%! /'!
'K-%&#'!(H-!'&#$A;.K!L;'*L;.#!$K+-#&Z(?$'R!0-!.(&'(&-! &_K!?-(%?$_(?$'!/.!L;.!+'#'!
'*?'(G'#! /.&.#K$('/-%! -AD.&$=-%! +#-9$%%$-('$%O! J! (.?.%%M#$-! -A&.#! -! KQ($K-! /.!
.%?-*'#$/'/.O!-!c1!'(-R !:.!;K!K-/-!&.`#$?-!.*.%!&_K!.%%'!?-(%?$_(?$'O!(-!.(&'( &-!('!
+#M&$?'!.*.%!(H-!N-%&'K!/.!.%&;/'#R!!

@!@%%$%&.(&.!,-?$'*!#.9.#.!L;.!-%!?;#%-%!/.!"F)!%H-!.%%.(?$'*K.(&.!+#M&$?-%!.!'!(Q=.*!
&.`#$?-! (H-! '+#.%.(&'K! N#'(/.! ?-K+*.X$/'/.O! +-#! %.#! ; K! .(%$(-! '*$N.$#'/-! .!
%;+.#9$?$'*O! K'%! J! 9'?&-! L;.! .*.%! (H-! N-%&'K! /.! .%&;/'#R! 0-! L;.! #.%+.$&'! '-!
2)0F)"&'0$%&)*()-*',/%)-*$0*2)%&$E&)*($*-','*($*'/,' O!'!&J?($?'!K.(?$-('!L;.!-%!
'*;(-%!(H-!?-(%.N;.K!.%&'#!'&.(&-%!(;K'!';*'O!(H-!?-( %.N;.K!'+#.(/.#!'!K'&J#$'!.!
(H-!'+#.%.(&'K!KJ&-/-%!-;!CMA$&-%!/.!.%&;/-R!!

8'#'!'*JK!/-!?-K+-#&'K.(&-!$('/.L;'/-O!9-$!K.(?$-('/-!L ;.!-%!'*;(-%!(H-!%H-!
.K+.(C'/-%! .! K;$&-! K.(-%! #.%+-(%M=.$%O! +-$%! %.! -! 9-%%.K! &.(&'='K! ?;K+#$#! '%!
&'#.9'%!.!-A#$N'Gb.%!.%?-*'#.%! '$(/'!L;.! /.! ;K!K-/-! / .%N-%&-%-!+'#'! .*.%!.!?-(&#'!
'L;$*-!L;.!&_K!('!=.#/'/.!=-(&'/.!/.!9'P.#R !

"-K-!9-#K'!/.! F")0)4$"*'*0)&#4'<=)*$-2),'" !/-%!'*;(-%O!'%!&J?($?'%!/'!F%?-*'!
DM!'+*$?'#'K!/$=.#%'%!.%&#'&JN$'%!'L;'(/-!/-!&#'A'*C-!?-K!'*;(-%O!(-K.'/'K.(&.!('!
?-(%?$.(?$'*$P'GH-! /-%! '*;(-%! '?.#?'! /'%! #.+.#?;%%b.%! /'! %;'! +-%&;#'! '&;'*! (-! %.;!
9;&;#-!+#-9$%%$-('*R!

@!($-0)&#4'<=) ! '/=JKO! /.! '?-#/-! ?-K! '! ('##'&$='O! /.! /.&.#K$('/-%! =Q?$-%!
+#.=$'K.(&.!'/L;$#$/-%O!/'!$%.(GH-!/.!#.N#'%!+-#!+'#&.!/-%!F(?'##.N'/-%!/.!F/;?'GH-O!
.! ?-(%.L;.(&.K.(&.O! /-! '*C.'K.(&-! /-%! +'$%! (-! +.#?;#% -! .%?-*'#! /-%! 9$*C-%R! )-$!
#.9.#$/-!L;.!('!F%?-*'O!'%!&J?($?'%!.!.%&'N$M#$'%!/.!,.#=$G-!,-?$'*!/-!I8">!&#'A'*C'K!
?-K!-%!+'$%O!/.!9-#K'!'!?-(%?$.(?$'*$PM\*-%!/'%!+#-A*.KM&$?'%!$(.#.(&.%!'-%!9$*C-%!.!/'!
(.?.%%$/'/.! /.! 9'*'#.K! ?-K! -%! K.%K-%! .! L;'*! '! 9-#K'! ?-K-! /.=.K! 'N$#O ! (-! L;.!
#.%+.$&'! M! $K+-%$GH-! /.! #.N#'%O! %'(%b.%! -;! #.?-K+.(%'%R! [!&"':',S)* 2)0* )-* F'#- !
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/.?-##.!/'!/$9$?;*/'/.!L;.!-%!+'$%!'+#.%.(&'K!('!9-# K'!?-K-!'&;'K!.K!#.*'GH-!'-%!
9$*C-%R!

@! &J?($?'! ?-(%$/.#'! L;.! -! '2)0F'%S'0$%&)* F'"$%&', ! .X.#?.! ;K'! $(9*;_(?$'!
+-%$&$='! (-!+.#?;#%-! .%?-*'#! /-%! '*;(-%R!0-! .(&'(&-O!&.(/-! .K!?-(&'! '!#.'*$/'/.! /-!
?-(&.X&-!.%?-*'#!/-!@N#;+'K.(&-O!J!(-&`#$-!-!'*C.'K.(& -!&-&'*!/'!9'KQ*$'O!.%+.*C'/-!
+.*'!';%_(?$'!/.!L;'*L;.#!&$+-!/.!'?-K+'(C'K.(&-!+-#! +'#&.!/-%!+'$%R!@!';%_(?$'!/.!
'?-K+'(C'K.(&-!+'#.(&'*!'!(Q=.*!.%?-*'#O!(H-!%;#N.!'+ .('%!.!%`!(-!+#.%.(&.O!;K'!=.P!
L;.!J!;K'!?-(%.L;_(?$'!L;.!=.K!/.&#M%O!+-#L;.!-%!+'$% !/.%/.!?./-!/.%?;#'#'K!/.%&'!
9;(GH-R!

@! @%%$%&.(&.! ,-?$'*! #.9-#G'! '! $K+-#&Z(?$'! .! (.?.%%$/'/.! /-! '?-K+'(C'K.(&-!
+'#.(&'*! (.%&'! L;.! J! '! 9'%.! K'$%! ?#;?$'*! /-! /.%.(=-* =$K.(&-! /-! %.#! C;K'(-O! '!
'/-*.%?_(?$'R! [! '2)0F'%S'0$%&)* #%(#4#(/',#L'() ! J! '='*$'/-! ?-K-! ;K'!
K.&-/-*-N$'! /.! $(&.#=.(GH-! +.#&$(.(&.! .! .%%.(?$'*! (- ! &#'A'*C-! ?-K! '*;(-%R! @!
@%%$%&.(&.! ,-?$'*! #.9.#.! L;.! %`! /.%&'! 9-#K'! J! +-%%Q=.*! &#'A'*C'#! +#-9;(/'! .!
/.&'*C'/'K.(&.O!-A&.(/-!/'/-%!%-A#.!-%!%;D.$&-%O!;K'!=.P!L;.!'!8-*Q&$?'!/.!8#-&.GH-!
/.!/'/-%!$K+./.!.%%.!?-(C.?$K.(&-R!

8-#!9$KO!(-!L;.!#.%+.$&'!E!#%&$"4$%<=)*"$',#L'('*2)0*)-*',/%)- O!'!&J?($?'!'%%;K.!
L;.! -! &#'A'*C-! 9-$! A.K! ?-(%.N;$/-O! K./$'(&.! '! (-%%'! +.#%+.&$='! +#J=$'! %-A#.! '!
#.'*$/'/.! .%?-*'#! /'L;.*.! ?-(&.X&-R! "-(%$/.#-;! &'KAJKO ! L;.! K./$'(&.! -! (-%%-!
&#'A'*C-! (-%! %.#$'! +-%%Q=.*! ?-(%.N;$#! '*?'(G'#! #.%;*&'/-%! +#-9;(/-%! .! ?-(?#.&-%R! @!
@%%$%&.(&.! ,-?$'*! '9$#K-;!!c.# 30.:+4.?,017# 504.# &/(# =+(# 301()*+# '+/# :(-.7# 504.# =+(#
301()*+# '+/# +.# (1&4+.7# '+4.0C&0.# /(4503# '+/# &/# (1&4+#(# %-.5A4'-(# 04530# &/(#
:3+@-..-+4(1#0#&/#(1&4+#SYU#:+35(45+#('2+#9&0#0.5?.#4+#'(/-42+#'+3305+<7!+.*-!L;.!J!
+-%%Q=.*!'9$#K'#!L;.!'!'='*$'GH-!/-!(-%%-!&#'A'*C-!J!+-%$&$='R!
*
*
1.5 Entrevistas realizadas ˆs Psic—logas 

0.%&.! +-(&-! '+#.%.(&'K-%! '! '(M*$%.! /'%! .(&#.=$%&'%! #.'*$P'/'%! E%! 8%$?`*-N'%! /'!
F%?-*'!.K!F%&;/-R!
*

+'&$6)"#'-*
*

9/:2'&$6)"#'-** 8E2$"&)-*('*8%&"$4#-&'*
8%$?`*-N'!4! 8%$?`*-N'!2!

!
!
!
!
!
!

8.#9$*!/-%!'*;(-%!
/'!F%?-*' *

i;'*!'!
$K+-#&Z(?$'!L;.!
-%!'*;(-%!
'&#$A;.K!E!.%?-*'!
*

8?P!d8-;?'R!<;$&-!+-;?'e!
8@P!d0-!;($=.#%-!/-%!(-%%-%!
'*;(-%!%.!?'*C'#!k€l!K.(-%!
/.!K.&'/.! /H-!$K+-#&Z(?$'!
/.=$/'!E!.%?-*'e!
8AP! d'! .%?-*'! C-D.! .K! /$'!
.%&M! ;K! A-?'/$(C-! k€l!
/.%'/.L;'/'! '-%! (-%%-%!
D-=.(%!'&;'$%e!

8?P!d:.+.(/.! /-%!'*;(-%!.! /'!
&$+-*-N$'!/-%!?;#%-%e!
8@P! d@! (Q=.*! N.#'*! %$KO! CM!
K;$&-%!L;.!/H-!='*-#!E!.%?-*'!.!
L;.!#.?-(C.?.K!'!$K+-#&Z(?$'!
/'! .%?-*'O! K'%! &'KAJK! &.(%!
;K'! +.#?.(&'N.K! '$(/'!
#.*'&$='K.(&.!?-(%$/.#M=.*! /.!
'*N;(%!L;.!(H-!/H-e! !

m.%+-(%'A$*$/'/.!
.!-!.K+.(C-!/-%!
'*;(-%!

8VP!d@*N;(%!%$Ke! 8?P!d<'$%!-;!K.(-%e!!
8@P!dFX$%&.K!-%!/-$%!.X&#.K-%!
/'! .%?'*'O! +-#L;.! %.! (`%!
9-#K-%! -*C'#! +'#'! '! .%?-*'!
?-K-! ;K! &-/-O! '! .%?-*'! (-!
N*-A'*!&.K!'L;$*-!L;.!J!KJ/$-O!
L;.!%H-! 'L;.*.%!L;.!%H-!K'$%!
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-;! K.(-%! .K+.(C'/-%O!
+#.-?;+'K\%.O! /.(&#-! /'L;$*-!
L;.!J!'!(-#K'e!
8@P! dF! /.+-$%! &.(%! -%!
.X&#.K-%f! &.(%! ;(%! L;.! %H-!
CQ+.#! +#.-?;+'/-%O! CQ+.#!
&#'A'*C'/-#.%! .! CQ+.#!
.%&;/$-%-%! .! &.(%! -! -;&#-!
.X&#.K-! /'L;.*.%! L;.! (H-!
L;.#.K! K.%K-! %'A.#! /'!
F%?-*'e!
8AP! d:.(&#-! /.%&.%! .X&#.K-%!
k€l!'?C-!L;.!%.!.(?-(&#'K!-%!
L;.! .9.&$='K.(&.! (H-! .%&H-!
K$($K'K.(&.! .K+.(C'/-%O!
(H-! .%&H-! K$($K'K.(&.!
*$N'/-%!'&J!E!.%?-*'!.!L;.!.%&H-!
*M! %.K! #.?-(C.?.#!
'A%-*;&'K.(&.! ='*-#! (.(C;K!
('L;$*-e!

!
!
!
!

8.#?;#%-!.%?-*'#!
/-%!'*;(-%!/.!
&;#K'%!"F)!

!

"';%'%!'%%-?$'/'%!
'-!$(%;?.%%-!
.%?-*'#!/-%!'*;(-%!
/.!&;#K'%!"F)!

8?P*d8.(%-! L;.! '! +#$(?$+'*!
k€l!&.K!'!=.#!;K!A-?'/$(C-!
?-K! +.#?;#%-! .%?-*'#! '&J!
.%&.!K-K.(&-e !
8@P* d%H-! D-=.(%! ?-K!
'*N;K'%! /$9$?;*/'/.%O! +'#'!
(H-! /$P.#! ?-K! K;$&'%!
/$9$?;*/'/.%! .! '?'A'K! +-#!
.%&'#! (;K! %$%&.K'! L;.! &_K!
/.!9'P.#!'!.%?-*'#$/'/.!/-!41!
'(-! '&J! '-!v1! '(-!&'*!.!L;'*!
?-K-!-%!#.%&'(&.%!'*;(-%e!
8AP* dzK! D-=.K! L;'(/-!
.(&#'! +'#'! '! +#$KM#$'! .!
/.+'#'\%.! ?-K! .%&'%!
/$9$?;*/'/.%!?-K.G'!'!%.(&$#!
;K'!A'$X'!';&-.%&$K'!k€l!.!
k€l! .*.! +#`+#$-! ='$! %.!
/.%='*-#$P'(/-! '! (Q=.*!
.%?-*'#! .! ='$! +.#/.(/-! -!
$(&.#.%%.!+.*'!.%?-*'e!
8VP*d[;&#'! /.*'%! &'KAJKO!
$(9.*$PK.(&.! &.K! '! =.#! k€l!
?-K! '%! /$(ZK$?'%!
9'K$*$'#.%f! '%! /$(ZK$?'%!
9'K$*$'#.%! ?-K+*$?'/'%O!
'*N;K'%! 9'KQ*$'%!
?-K+*.&'K.(&.!
/.%.%&#;&;#'/'%e!
8WP*d-%!+#`+#$-%!+'$%!K;$&'%!
=.P.%! (H-!?-(%.N;.K! /'#! '!
.%&#;&;#'! L;.! .%&.%! D-=.(%!
+#.?$%'Ke!
8XP*d%H-!D-=.(%!L;.!'?'A'K!
+-#!#.?-##.#!k€l!'-%!'K$N-%O!
%H-! A'%&'(&.! $(9*;.(?$'/-%!
k€l!.!'?'A'K!+-#!%.!'9'%&'#!
/-! ?-(&.X&-! 9'K$*$'#! .! '-!

8?P* d'L;$! .(?-(&#'K\%.!
K;$&-%!'*;(-%!L;.!=_K!/.%&.%!
&'$%!.X&#.K-%e!
8@P*d('!K'$-#!+'#&.!/'%!=.P.%O!
('! ?#$'GH-! /.! &;#K'%O! ?-K-!
k€l! -%! "F)! kRRRl! -! L;.!%.!9'P! J!
&.(&'#! #.%+-(/.#! '! ;K!
/.&.#K$('/-! +.#9$*! /.! '*;(-%O!
L;.! %H-! '*;(-%! L;.! E! +'#&$/'!
k€l! (H-! .%&H-! K-&$='/-%O! L;.!
(H-!N-%&'K!/'! .%?-*'O!-;!+.*-!
K.(-%! (H-! /'! .%?-*'! (;K!
K-/.*-!K'$%!&#'/$?$-('*O!K'$%!
&.`#$?-!.!';*'%!.X+-%$&$='%e!
8AP*dE!+'#&$/'!%'A.%!L;.!L;.K!
='$!+'#'! -%!?;#%-%!"F)!DM!&.K!
;K! C$%&-#$'*! /.! #.&.(Gb.%O!
/.%K-&$='GH-! -;! /.%$(&.#.%%.!
.K! #.*'GH-! E! .%?-*'! -;!
'A%.(&$%K-! .*.='/-! .! '*N;(%!
&_K!&;/-!$%&-!D;(&-e!
8VP! d8-#&'(&-O! k€l! (.%&'%!
&;#K'%!.9.&$='K.(&.!-%!9'&-#.%!
L;.! ?-(&#$A;.K! +'#'! -!
$(%;?.%%-! &_K! '! =.#! k€l! ?-K!
'L;$*-! L;.! DM! J! ;K! +.#?;#%-!
L;.!-! '*;(-!*.='!+'#'!-!?;#%-O!
k€l!K'#?'/-!+.*-!$(%;?.%%-!-;!
+.*'! /.%K-&$='GH-! .O! '%! =.P.%!
'&JO! '%! /;'%! ?-$%'%! .K!
?-(D;(&-e!
!
!
!
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K.%K-! &.K+-! &'KAJK! /-!
?-(&.X&-!.%?-*'#e!

@A%.(&$%K-!
F%?-*'#!

<-&$=-%j?';%'%!
/'!9#.L;_(?$'!/'%!
9'*&'%!
$(D;%&$9$?'/'%!!

8?P* d[%! '*;(-%! 9'*&'K!
+-#L;.! (H-! '&#$A;.K! '!
$K+-#&Z(?$'! /.=$/'! E!
.%?-*'e*

8?P*d('!K'$-#!+'#&.!/'%!=.P.%!
-%! '*;(-%! &_K! K;$&'%! 9'*&'%!
+-#L;.! (H-! =_K! N#'(/.!
;&$*$/'/.! -;! (H-! =_K! N#'(/.!
=-(&'/.! ('! 9#.L;_(?$'! /'%!
';*'%e!

I(9*;_(?$'!/'!
#.*'GH-!.(&#.!
+'#.%!.!'%!9'*&'%!
$(D;%&$9$?'/'%!

8?P* dI%%-! (H-! &.(C-!
L;'*L;.#!/S=$/'e!
8@P*dL;'(/-! .*.%! 9'*&'K! '!
N.(&.!+.#?.A.!L;.! (H-!J!%`!
;KO! %H-! 2O! 6O! 5! ('L;.*'!
&;#K'e!
!

8?P* d8-/.! .! $(9*;.(?$'! ('!
K'$-#!+'#&.!/'%!=.P.%e!
8@P*da.(.#$?'K.(&.O!-%!'*;(-%!
L;.! 9'*&'K! E%! ';*'%!
$(D;%&$9$?'/'K.(&.O!(H-!9'*&'K!
E%! ';*'%! +'#'! .%&'#! %-P$(C-%O!
(-#K'*K.(&.! .%&'%! 9'*&'%! %H-!
9.$&'%!.K!N#;+-e!
8AP*d8-/.! (H-! %.#! ;K! N#;+-!
L;.! %.D'! /'! &;#K'O! K'%! CM!
K;$&-! -! .9.$&-! /.! N#;+-O! -;!
='K-%! &-/-%! -;! (H-! ='K-%!
&-/-%e!
8VP*d(H-!='K-%!&-/-%!+-#L;.!
='K-%! 9'P.#! -;&#'! ?-$%'!
L;'*L;.#O! .! -;&#'! ?-$%'!
L;'*L;.#! '&J! +-/.! %.#! &H-!
+-;?-!%$N($9$?'&$='!?-K-!.%&'#!
(-!?'9J!'!A.A.#!?'9J!.!9$?'#!*MO!-!
L;.! (H-!&.K!N#'(/.! $(&.#.%%.!
.K! &.#K-%! /.! '&$=$/'/.!
+#M&$?'e!
!8WP*dE%! =.P.%O! .%&'! $(9*;_(?$'!
+-/.! 9;(?$-('#! +.*'! (.N'&$='O!
K'%!E%!=.P.%!&'KAJK!9;(?$-('!
+.*'!+-%$&$='e!
8XP*d'&J!CM!K;$&-%!k€l!L;.!&_K!
9'*&'%! $(D;%&$9$?'/'%! .! L;.! %.!
?'*C'#! &;! &.(%! *$%&'/-%! ?-K-!
'*;(-%! L;.! &_K! .*.='/-%!
Q(/$?.%! /.! 'A%.(&$%K-O!L;.!%.!
9-#! +#.?$%-! &;! =_%! E%! 7C63! ('!
#;'! /'! .%?-*'! k€l! +-#&'(&-O!
.*.%!=H-!E!.%?-*'!.!=H-!&.#!?-K!
?-*.N'%O!'L;$*-!+-/.!9;(?$-('#!
E%! =.P.%! ?-K-! +-(&-! /.!
.(?-(&#-!.!(H-!=H-!E%!';*'%e!

m.*'GH-!/.!+'#.%!
?-K-!9.##'K.(&'!
/.!'A-*$GH-!/'%!
9'*&'%!
$(D;%&$9$?'/'%!

* 8?P*dx'=.(/-!;K!+'#!L;.!%.D'!
;K'! $(9*;_(?$'! +-%$&$='! (-!
%.(&$/-!/.!$#!E%!';*'%!.!L;.!%.D'!
'*N;JK! ?-K! L;.K! &;! &.!
#.*'?$-('%! &'KAJK! %.! +-/.!
&#'A'*C'#O! +-#! .X.K+*-! '!
L;.%&H-! /'%! 9'*&'%!
$(D;%&$9$?'/'%!+-#!.%&.!*'/-e!
8@P*dF! .K! =.P! /.! &.#.%! %`! -%!
+#-9.%%-#.%!-;!-;&#-%!&J?($?-%!
'! &#'A'*C'#! ?-K! -%! '*;(-%! (-!
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%.(&$/-! /.! #./;P$#! -!
'A%.(&$%K-O! &.#.%! '*N;JK! L;.!
J!K'$%!+#`X$K-!/.*.%!+-#L;.!J!
;K! +'#O! (H-! Jg! :'! K.%K'!
$/'/.O! J! ;K! '*;(-! ?-K-! .*.O!
K'%!L;.!&#'A'*C'!$%&-!/.!-;&#'!
K'(.$#'O!+.*'!+#-X$K$/'/.e!

F%&#'&JN$'%!/.!
?-KA'&.!E%!9'*&'%!
$(D;%&$9$?'/'%!

8?P* d@?C-! L;.! &.#Q'K-%!
K.%K-! /.! K;/'#! 'L;$! ;K!
A-?'/-! -! (-%%-! %$%&.K'! /.!
.(%$(-e!
8@P*d(-! 9;(/-! .%&.%! D-=.(%!
K.%K-! L;.! &.(C'K! ;K'!
?-K+-(.(&.! K;$&-! K'$%!
+#M&$?'!?-(&$(;'K!'!&.#!;K'!
?'#N'!C-#M#$'!$K.(%'e!
8AP* dK;$&'%! /'%! =.P.%!
.(&#'K! E%! 7C63! .! %'.K! '%!
47C63! .! +'#'! .*.%! J!
%'&;#'(&.!.%&'#!&'(&'%!C-#'%!
('!%'*'e!
8VP* d%.! ?-(%.N;Q%%.K-%!
/$*'&'#! 'L;$! '! ?'#N'!C-#M#$'!
/.*.%!%.#$'!.X?.*.(&.e!

8?P*d;K'! /'%! .%&#'&JN$'%! L;.!
#.%;*&'! K.*C-#O! (-! %.(&$/-! /.!
?-KA'&.#! '%! 9'*&'%!
$(D;%&$9$?'/'%!+'%%'!K;$&-!+-#!
&#'A'*C'#! '! K-&$='GH-! /.*.%!
.K!?-(&.X&-!/.!.%?-*'e!
8@P* d;&$*$P'(/-! =M#$'%!
.%&#'&JN$'%O! (H-!%`! (-!%.(&$/-!
/.!&#'A'*C'#!;K!'!;KO!K'%!+-#!
.X.K+*-O! '! +#`+#$'! K'(.$#'!
?-K-! -%! ?;#%-%! .%&H-!
-#N'($P'/-%e!
8AP*d-!&$+-!/.!'&$=$/'/.%!L;.!E%!
=.P.%! +#-+b.KO! -! 9'?&-! /.!
%.#.K! ?;#%-%! L;.! DM! %H-! K'$%!!
+#M&$?-%!+-#!('&;#.P'O!K'%!L;.!
K;$&'%! =.P.%! '&J! *C.%!
+.#K$&.K! 9'P.#! &#'A'*C-%! /.!
+#-D.&-!!-;!(;K'!/.&.#K$('/'!
/$%?$+*$('! +#M&$?'! .K! =.P! /.!
&.#.K! '%! ';*'%! %.K+#.! ('!
.%?-*'O!+-#!.X.K+*-O!';*'%!L;.!
%H-! /.! -9$?$('O! .K! =.P! /.!
.%&'#.K! ('! -9$?$('! /'! .%?-*'!
='$%! '! ;K'! -9$?$('! L;'*L;.#!
=$%$&'#! ;K! /$'! .! 9'P.%! ;K!
&#'A'*C-!*Me!
8VP*dF%&.! *'/-! K'$%! +#M&$?-! .!
/.!K'$-#!*$N'GH-!/'L;$*-!L;.!J!
'!.%?-*'O!'!#.'*$/'/.!/.!%'*'!/.!
';*'! .! $#!E%! ';*'%! /$'#$'K.(&.!
k€l!#.*'?$-('#!.%&.!*'/-!?-K!-!
*'/-!/.!;&$*$/'/.!-;! !:(3(#9&0#
;#9&0#(#0.'+1(#/0#:+%0#.03,-3B<!
-;! !0/# 9&0# ;# 9&0# (# 0.'+1(# /0#
:+%0# (M&%(3B<7! '?C-! L;.! %.!
?'*C'#!J!'L;$*-!L;.!J!-!?'K$(C-!
K'$%!9;(?$-('*!.!K'$%!.9$?'P!(-!
%.(&$/-! /.! *.='#! '! L;.! '!
N.(.#'*$/'/.! /-%! '*;(-%! (H-!
&.(C'!&'(&'%!9'*&'%e!
8WP*dJ! .=$/.(&.! L;.! $%&-! (H-!
#.%;*&'!'!433ƒ!?-K!&-/-%!.*.%O!
(H-!Jge!
8XP*d.K! &.#K-%! &.`#$?-%! %.!
?'*C'#! J! 9;(?$-('*! k€l! .! .K!
&.#K-%!+#M&$?-%!CM!'*;(-%!L;.!
.9.&$='K.(&.! (H-! &.K! ;K'!
#./;GH-! &H-! %$N($9$?'&$='! .K!
#.*'GH-!E%!9'*&'%e!
8YP*dK;$&'%!=.P.%!&'KAJK!CM!
K;$&-%!L;.! '%!9'*&'%!(H-!.%&H-!
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#.*'?$-('/'%! %`! ?-K! -! (H-!
N-%&'#!/'!.%?-*'!-;!?-K!-!(H-!
=.#! N#'(/.! ='*-#! +.%%-'*! -;!
='*-#! +'#'! K$K! .(L;'(&-!
+.%%-'! ('! .%?-*'O! K'%! &.K! '!
=.#! ?-K! -;&#-! &$+-! /.!
$(&.#.%%.%O! k€l! L;.! -%! '*;(-%!
&_K!+'#'*.*'K.(&.!E!.%?-*'e!
8ZP* dFO! +-#&'(&-O! .%%.%!
$(&.#.%%.%! k€l! -;! .%%.%!
'9'P.#.%! '?'A'K! +-#! &.#!
+#$-#$/'/.!#.*'&$='K.(&.!'-!$#!
E%! ';*'%O! +-#L;.! '$(/'! +-#!
?$K'!J!;K'!?-$%'!L;.!.*.%!(H-!
N-%&'Ke!

<./$/'%!
%'(?$-('&`#$'%!
/$%?$+*$('#.%!

"-(?.$&-!! * 8?P! d0-#K'*K.(&.! '!
%;%+.(%H-!J!.9.&$='K.(&.!$%%-O!
&;!(H-!+-/.%!$#!(.K!.(&#'#!('%!
$(%&'*'Gb.%! /'! .%?-*'O! (.K!
+-/.%! '%%$%&$#! E%! ';*'%! .! (H-!
+-/.%!K.%K-!*M!.%&'#e!!
8@P! dF%&M%! %;%+.(%-! /.!
9#.L;_(?$'! /'L;.*.! *-?'*O!
+-#&'(&-!(H-!+-/.%!$#!+'#'!'*$e!

T'(&'N.(%!.j-;!
/.%='(&'N.(%!/'!
%;%+.(%H-!/-%!
D-=.(%!

8?P!dF;!+'#'!%.#!%$(?.#'!(H-!
?-(?-#/-! K;$&-! ?-K! ;K'!
%;%+.(%H-e!
8@P*d8'#'! .%&.! +.#9$*! /.!
'*;(-%!'&J!J!;K!9'=-#e!
8AP* d(H-! &_K!
-A#$N'&-#$./'/.! /.! =$#! E!
.%?-*'O!.X?.*.(&.‚e!
8VP*dJ!-!L;.! .%&M!$K+-%&-!.!
(`%! &.K-%! /.! ?;K+#$#! '%!
#.N#'%O!(H-!Jge!

8?P!d0'!K$(C'!-+$($H-O!.!$%&-!J!
;K'!-+$($H-!+.%%-'*O!('!K'$-#!
+'#&.! /'%! =.P.%! (H-! '*&.#'!
?-K+-#&'K.(&-%e!!
8@P!d'&J!+-#L;.!K;$&-%!/.%&.%!
'*;(-%!k€l!%H-!'*;(-%!L;.!(H-!
.%&H-! K-&$='/-%! ?-K! '!
9#.L;_(?$'!.%?-*'#e!
*

T$%H-!/-%!D-=.(%!
%-A#.!'!K./$/'!

* 8?P! d.%&.%! /$'%! /.! %;%+.(%H-O!
'$(/'! L;.! %.D'! ;K! ?'%&$N-! .!
'$(/'! L;.! &.(C'K! '*N;K! &$+-!
/.! ?-(%.L;_(?$'%O!
(-K.'/'K.(&.! .K!&.#K-%! /.!
'+#-=.$&'K.(&-!k€l!.K!&#'G-%!
N.#'$%O!+'#'! .%&.%! '*;(-%!K'$%!
/.%K-&$='/-%O! (H-! %H-!
?'%&$N-%! L;.! %.D'K!
.9.&$='K.(&.! %.(&$/-%! ?-K-!
?'%&$N-%O! K;$&'%! =.P.%! %H-!
%.(&$/-%!?-K-! ;K'!+';%'!(-%!
/$'%!L;.!&;!&.(%!/.!$#!E!.%?-*'!
k€l!I%&-!%.!&$=.#K-%!'!9'*'#!/.!
'*;(-%! k€l! ?-K! .%&'%!
?'#'?&.#Q%&$?'%! K'$%! '9'%&'/'%!
/'L;$*-! L;.! J! -! $(&.#.%%.!
.%?-*'#!-;!/-!L;.!J!-!$(&.#.%%.!
+.*-%!?;#%-%e!!
8@P! d@?#./$&-! L;.! .K! '*N;(%!
?'%-%O! +-#! .X.K+*-! %.! .%&'!
%;%+.(%H-! -%! $K+./$#! /.!
('L;.*.%! /$'%! 9'P.#!
/.&.#K$('/'%! '&$=$/'/.%! /'%!
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L;.!.*.%!N-%&'K!K'$%!-;!L;.!-%!
A*-L;.$.K! .K! '*N;K! &$+-! /.!
%'Q/'%! -;! +'#&$?$+'Gb.%! .K!
+#-D.&-%!L;.!.*.%!N-%&.K!K'$%O!
'Q! '?#./$&-! L;.! &.(C'! ;K!
A-?'/$(C-!K'$%!/.!+.%-e!
8AP! d<'%! ('! K'$-#! +'#&.! /-%!
?'%-%! (H-! &.K! K;$&-O! (-!
%.(&$/-! /.! .*.%! %.(&$#.K! L;.!
'L;$*-! .9.&$='K.(&.! J! K;$&-!
K';! .!L;.! (H-!=H-!+-/.#!$#!E!
.%?-*'!('L;.*.%!/$'%e!!

@=.#%H-!E!K./$/'! * 8?P! d@$(/'! L;.! DM! &.(C'!
'?-(&.?$/-O! '*;(-%! .%&'#.K!
%;%+.(%-%! .! (-%! /$'%! /.!
%;%+.(%H-! L;.#.#.K! $#! E%!
';*'%e!
8@P! dm.+'#'O! K;$&'%! =.P.%! '!
.%?-*'!J!;K!*-?'*!/.!.(?-(&#-O!
(H-! J! '! .%?-*'! (-! %.(&$/-! /.!
';*'%O!K'%!J!'!.%?-*'!(-!%.(&$/-!
/.! .(?-(&#'#! -;&#'%! +.%%-'%!
k€l!?-K!-%!&'$%!'K$N-%!L;.!(`%!
9'*'K-%!CM!+-;?-e!

<./$/'%!
'*&.#('&$='%!E!
,;%+.(%H-!!

8?P* d<'%! '?C-! L;.!
/.=.#Q'K-%! 'L;$! '##'(D'#!
-;&#'%! K./$/'%!
'*&.#('&$='%e!
8@P*d[!(H-!=$#!E!.%?-*'!+'#'!
K$K!(H-!J!%-*;GH-e!
8AP*dF*.%! '&J! +-/$'K! .%&'#!
%;%+.(%-%O! K'%! %.! ?'*C'#!
=$#$'K! E! .%?-*'! &.(/-! ;K!
&#'A'*C-!.X&#'e!

8?P! dFK! '*&.#('&$='! E!
%;%+.(%H-O! E%! =.P.%O! CM!
?'%&$N-%! L;.! +'%%'K! +.*-!
&#'A'*C-!?-K;($&M#$-! .!$%%-!DM!
'?-(&.?.;!'L;$!('!.%?-*'e!!
8@P! dVM! C-;=.! '*;(-%! L;.!
K./$'(&.!/.&.#K$('/'!K./$/'!
/$%?$+*$('#O! &$=.#'K! K./$/'%!
(.%&.! %.(&$/-! k€l! )-#'K!
'D;/'#!+-#!.X.K+*-!(-!A'#!/-%!
+#-9.%%-#.%O! 'D;/'#! (-!
#.9.$&`#$-O! 'D;/'#! (-! A'#! /-%!
'*;(-%e!
8AP! d@%! +'#&$?$+'Gb.%!
/$%?$+*$('#.%!J!;K'!?-$%'!L;.!J!
.K! .%?'*'/'O! +-#&'(&-! CM!
=M#$-%! (Q=.$%! /.! N#'=$/'/.R! @!
%;%+.(%H-! J! -! ?-(%$/.#'/-!
K'$%! N#'=.O! +-#&'(&-O! .%&'%!
?-$%'%! /-%! ?'%&$N-%! ('! .%?-*'!
-;!/.!K./$/'%!?-##.&$='%!=_K!
(;K'!.&'+'!'(&.#$-#e!
8VP! d@! %;%+.(%H-! J! ?-K-! %.!
9-%%.! ;K'! +.('O! ;K! ?'%&$N-!
K'$%!+.%'/-!/-!L;.!-%!-;&#-%O!
K'%!$%%-!DM!'?-(&.?.;!&'KAJKe!

!
!
!
!
!

@?-K+'(C'K.(&-!
8'#.(&'*!(-!
8.#?;#%-!

)#.L;_(?$'!?-K!
L;.!-%!
F(?'##.N'/-%!/.!
F/;?'GH-!=_K!E!
F%?-*'!

8?P*d8'#'! K$K! =_K! K;$&-!
+-;?'e !
8@P*d%`! K.%K-! L;'(/-!
%-*$?$&'/-%! .! E%! =.P.%!
+#.%%$-('/-%e!
8AP*d%.! (`%! (H-! 9$P.#K-%!
+#.%%H-O!.*.%!(H-!=$#H-e!
8VP*d(H-! CM! -! ='*-#$P'#! /'!
.%?-*'!.K!?'%'O!$%%-!&'KAJK!

8?P*dFK! &.#K-%! N.#'$%O! %.!
?'*C'#! '!K'$-#$'! .9.&$='K.(&.!
J! +#.%.(&.! .! ='$! E! .%?-*'! .!
K;$&'%! =.P.%! /.! 9-#K'!
';&`(-K'O! ='$! L;'(/-! -%!
/$#.&-#.%!/.!&;#K'!?C'K'Ke!
8@P*dK.%K-!'%%$K!('%!&;#K'%!
"F)! '?C-! L;.! '! K'$-#$'! /-%!
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F/;?'&$=-!/-%!
V-=.(%!!

K.! +'#.?.! L;.! (H-! .X$%&.!
K;$&-e*

.(?'##.N'/-%! /.! ./;?'GH-! J!
+#.%.(&.!.!'&J!='$e!
8AP* ],.! ?'*C'#! -%! '*;(-%! L;.!
&_K! K'$%! (.?.%%$/'/.! L;.! -%!
.(?'##.N'/-%! /.! ./;?'GH-!
.%&.D'K! +#.%.(&.%O! $%%-! (H-!
'?-(&.?.e!!
8VP* d/'! .X+.#$_(?$'! /.!
&#'A'*C-! L;.! .;! &.(C-! /'%!
#.;($b.%! k€l! /.! 9$('*! /.!
+.#Q-/-O! -%! .(?'##.N'/-%! /.!
./;?'GH-! /.! ;K'! K'(.$#'!
N.#'*! '&J! %H-! +#.%.(&.%! .!
+#.-?;+'/-%e **
8WP*dC'=.#! 'L;.*.%! +'$%! L;.!
=H-! E%! #.;($b.%! &-/'%O! &-/'%!
K'%! &-/'%! K.%K-! .! $%&-!
'?-(&.?.!(-%!?;#%-%!&-/-%O!(-%!
'(-%! &-/-%! .! /.+-$%! &.(%!
'L;.*.%!+'$%!L;.!&'*=.P! (;(?'!
*M!&.(C'K!$/-O! .! +-#&'(&-!=H-!
9'P.(/-! ;K! A-?'/$(C-! -!
'?-K+'(C'K.(&-! E! /$%&'(?$'!
-;!(H-!9'P.K!%.L;.#e!
8XP* ]&'KAJK! .X$%&.K! k€l!
+.(%'(/-! (.%&.%! ?;#%-%!
.%+.?$9$?'K.(&.O! .X$%&.K!
'L;.*.%! +'$%! L;.! K.%K-! .K!
?-(&.X&-!.%?-*'!/$P.K!L;.!(H-!
%'A.K!K;$&-!A.K!-!L;.!/.=.K!
9'P.#! '-%! 9$*C-%! -;! /.! L;.!
9-#K'! -%! /.=.K!
-#$.(&'#j/$#.?$-('#e **
8YP*d(.%&'%! 9'$X'%! .&M#$'%O! CM!
;K! /$%&'(?$'K.(&-!K'$-#! /-%!
.(?'##.N'/-%!/.! ./;?'GH-! .K!
#.*'GH-! E! .%?-*'! /-! L;.! %.!
'%%$%&.! .K! 9'$X'%! .&M#$'%! K'$%!
A'$X'%e!
8ZP*d?-K!-!+'%%'#!/-%!'(-%O!(-!
?;#%-O! '?#./$&-! L;.! .%&'!
+#-X$K$/'/.!.!.%&'!9#.L;_(?$'!
('%! $/'%! E! .%?-*'! &.(/'! '!
#./;P$#e!

FX.K+*-%!
?-(?#.&-%!!

! 8?P* ]m.+'#'O! L;'(/-! &;! 9'*'%!
.K!.(?'##.N'/-%!/.!!
./;?'GH-! /.! '*;(-%! L;.! /H-!
$K.(%-%! +#-A*.K'%! .! %.!
+.(%'#.%!(-%!'*;(-%!L;.!.%&H-!
'! 9'P.#! &'#.9'%! ('! .%?-*'O! -%!
+'$%! %H-! K;$&-! +#.%.(&.%! .!
$(&.#.%%'/-%e!!
8@P* ]8-#! .X.K+*-O! (-%!
=-?'?$-('$%! '?-(&.?$'! -%!
'*;(-%! L;.O! .(&#.&'(&-O!
.%&'='K! +.#&-! /.! '&$(N$#! '!
K'$-#$/'/.! -;! '&$(N$'KO! -%!
+'$%!DM!.(&#'K!('L;.*'!-(/'!/.!
!010.# ;# 9&0# @(60/7# 010.# ;# 9&0#
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(..-4(/< O! +-#&'(&-O! (.K!
%.L;.#!*M!$'Ke!!
8AP*d('! &;#K'! /-! [,B@! %.! &;!
+.#N;(&'#.%O! .;! '?#./$&-! L;.!
C'D'!K;$&-%!L;.! (H-!=H-O!K'%!
%.! ?'*C'#! '! K'$-#$'! '&J! 9-$! E!
#.;($H-! ?-K! '! /$#.&-#'! /.!
&;#K'R!zK'!&;#K'!/.!+#$K.$#-!
'(-O! J! ;K'! &;#K'! .K! L;.! !+.#
:(-.#.*+#4+,+.<7!-!?;#%-!J!(-=-O!
-%! '*;(-%! .%&H-! +.*'! +#$K.$#'!
=.P!('L;.*.!%Q&$-e!
8VP* ]L;'(/-! &;! ='$%! +'#'! ;K!
?;#%-! "F)O! K;$&-%! '*;(-%!
?C.N'K\(-%! '*$! E! .%?-*'! /.!
-;&#'%!.%?-*'%R!0H-!%'A.K!L;.!
?;#%-! JO! -%! +'$%! '(&.%! /.! .*.%!
.(&#'#.K! +'#'! -! "F)O! +-#!
.X.K+*-O! &_K! %.K+#.! /.! $#! *M!
?-K! .*.%! 9'P.#! '! K'&#Q?;*'R!
)'P.#! '! .(&#.=$%&'! .O!+-#&'(&-O!
*-N-! (-! $(Q?$-O! .*.%! %H-! ?-K-!
L;.! -A#$N'/-%! '! $#! E! .%?-*'O!
(;K'!+#$K.$#'!9'%.R!F!+-#!$%%-O!
.%&.!?-(&'?&-!(-!$(Q?$-!?-K!-%!
.(?'##.N'/-%! /.! ./;?'GH-! J!
#.*'&$='K.(&.!9M?$*O!(-!%.(&$/-!
L;.!'?-(&.?.e!!
8WP*d,.!?'*C'#!K;$&-%!+'$%!'&J!
=H-!E!.%?-*'O!K'%!%.!?'*C'#!('%!
&;#K'%! /.! .*.&#$?$/'/.! /.!
%.N;(/-!'(-!(H-!&'(&-!+-#L;.!
.;!'?C-!L;.!-%!+'$%!'Q!DM!.%&H-!
;K! A-?'/$(C-! K'$%!
!%0.'(4.(%+.<#/$N'K-%!'%%$Ke!
8XP*dzK'!&;#K'!/.!2!'(-!DM!J!'!
?-(&$(;$/'/.O!+-#&'(&-O!-%!+'$%!
.!-%!'*;(-%!DM!&_K!K;$&-!K'$%!
(-GH-! /.! ?-K-! 'L;$*-! J! .! %.!
?'*C'#!CM!;K'!K'$-#!9'?$*$/'/.!
k€l! -%! +'$%! (H-! =H-! &'(&-! E%!
#.;($b.%! /-! L;.! (-! +#$K.$#-!
'(-e!

)#.L;_(?$'!.!
#.N;*'#$/'/.!/-!
'?-K+'(C'K.(&-!
/-%!+'$%!(-!
+.#?;#%-!.%?-*'#!
/-%!9$*C-%!

8?P*d0H-!+.(%-!L;.!(H-e!
8@P*d@! S($?'! ?-$%'! L;.!
K;$&'%! =.P.%! .;! %$(&-O! $%&-!
9'*'(/-! (.%&'%! &;#K'%!
.%+.?$9$?'%! /.! "F)!J!L;.! -%!
+'$%! (H-! L;.#.K! L;.! .*.%!
/..K!+#-A*.K'%e!
8AP*d@?-K+'(C'K.(&-!'?C-!
L;.!L;'%.!(.(C;Ke *

8?* P*d0-! "F)O! N.(.#$?'K.(&.O!
%.!?'*C'#!(H-e!!
8@P*d0H-!J!-!$/.'*O!(.K!J!-!L;.!
/.=.#$'!%.#R!0.K!(-!"F)O!(.K!
.K!K;$&-%!-;&#-%R!]%!=.P.%!'&J!
(.K! .K! (Q=.$%! /.! ./;?'GH-!
K'$%! A'$X-%! ?-K-! -! +#$K.$#-!
?$?*-e!
8AP*dxM! K;$&-%! '*;(-%! L;.! &;!
&.(%! #.9.#.(?$'/-%! ?-K-!
'*;(-%! L;.! &_K! (.?.%%$/'/.%!
/.!#.9-#G'#!;K'!?-K+.&_(?$'!'!
(Q=.*! /.! *.$&;#'! -;! /.! .%?#$&'O!
L;.!.%&'!$(/$?'GH-!J!/'/'!+'#'!
?'%'! .! +-#! ;K'! L;.%&H-! /.!
&.K+-!-;!+-#!;K'!L;.%&H-!/.!
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/$%+-($A$*$/'/.!-;!E%!=.P.%!'&J!
/'%! +.%%-'%! (H-! &.#.K!
9'?$*$/'/.! k€l! /.! &#'A'*C'#!
'L;$*-O!(H-!?-(%.N;.K!&.#!.%%.!
'?-K+'(C'K.(&-! -;! 9'P.#!
.%%.! '?-K+'(C'K.(&-! ?-K-!
%.#$'!/.%.D'/-e*

I(9*;_(?$'!/-!
'?-K+'(C'K.(&-!
+'#.(&'*!(-!
+.#?;#%-!
./;?'&$=-!/-%!
D-=.(%!

8?P* dF;! '?C-! L;.! %$KO!
A'%&'(&.e!
8@P*dY! ;K! /-%! +#$(?$+'$%!
+$*'#.%!k€l!/.%&.%!D-=.(%e!
8AP* d(H-! CM! /S=$/'!
(.(C;K'! L;.! %.! C-;=.#!
.%%.! '?-K+'(C'K.(&-! '%!
?-$%'%! ?-(%.N;.K! %.#!
&#'A'*C'/'%! /.! ;K'! 9-#K'!
/$9.#.(&.! /-! L;.! L;'(/-!
(H-!.X$%&.e!

8?P*d"*'#-!L;.!%$KR!
8@P*dFK!L;'*L;.#!'&$=$/'/.O!%.!
&;! &$=.#.%! -#$.(&'GH-O! .%&'!
'&$=$/'/.! J! /.%.(=-*=$/'! /.!
;K'!9-#K'!K'$%!?$K.(&'/'!.!-!
?'K$(C-! J!K'$%!9*;$/-! /-! L;.!
%.! '! '&$=$/'/.! (H-! 9-#!
-#$.(&'/'! .! $%&-! J! =M*$/-! +'#'!
'L;.*'!L;.%&H-!/'!./;?'GH-!/'!
.%?-*'! +'#'! -%! #.%;*&'/-%!
.%?-*'#.%O! J! =M*$/-! +'#'! '!
+#M&$?'!/.!;K!/.%+-#&-!L;.!%.!
=.D'! ?-K! -#$.(&'GH-! -;! %.K!
k€l!J!=M*$/-!+'#'!&;/-e!
8AP*]%.!&;!='$%!E!.%?-*'!/;#'(&.!
X!C-#'%!(;K!/$'!.!?C.N'%!'!?'%'!
.!&.(%!'*N;JK!L;.!'?-K+'(C'!
'L;$*-! L;.! &;! 9$P.%&.O! L;.! %.!
+#.-?;+'!.K!+.#?.A.#O!(H-!%`!
.K!&.#K-%!'?'/JK$?-%!K'%!.K!
&.#K-%!#.*'?$-('$%O!.K!&.#K-%!
/'!9-#K'!?-K-!&;!&.!/M%!?-K!'!
&;#K'O!?-K!'!9-#K'!?-K-!.%&M%!
('! .%?-*'O! L;.! '?-K+'(C'!
'L;$*-! L;.! J! -! &.;! +.#?;#%-!
/$M#$-O! ('! =$/'! .! ('! .%?-*'O!
('&;#'*K.(&.! L;.! $%&-! &.K!
K;$&-!K'$%!9'&-#.%!/.!%;?.%%-!
/-!L;.!9'&-#.%!L;.!+-&.(?$'K!
-!$(%;?.%%-e!
8VP*dY! ;K'! ?-$%'! &H-! %$K+*.%!
?-K-!$%&-O!*-N-! ('! .(&#'/'! (-!
+#$K.$#-! ?$?*-! &.(%! 2! '*;(-%!
L;.! .(&#'K! +'#'! '! K.%K'!
&;#K'O!&_K!-!K.%K-!+#-9.%%-#O!
.%&H-! ('! K.%K'! .%?-*'f! ;K!
'*;(-! ?C.N'! '! ?'%'! .! -! +'$!
$(?.(&$='O!=_! 'L;$*-!L;.! .*.!DM!
'+#.(/.;O! #.9-#G'! '%! ?-$%'%!
L;.! .*.! DM! %'A.O! /M\*C.! ;K'!
='*-#$P'GH-!(-!%.(&$/-!/.!+'#'!
L;.! J! L;.! .%&'! '+#.(/$P'N.K!
-;!+-#L;.!J!L;.!$%&-!/'!.%?-*'!
K.! +-/.#M! =$#! '! %.#=$#! (-!
9;&;#-O!+-#&'(&-! /M\*C.! '*$! ;K!
-AD.&$=-! +'#'! 'L;.*'! 9;(GH-!
+'#'!L;.! '!&'#.9'!L;.! -! '*;(-!
&.KR! F! (.%%'! K.%K'! &;#K'!
&.(%! -;&#-! '*;(-! L;.! ?C.N'! '!
?'%'O!($(N;JK!+.#N;(&'!%-A#.!
-! L;.! .*.! 9.P! ('! .%?-*'O!
($(N;JK! =_! %.! &.K! &#'A'*C-%!
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+'#'!9'P.#!-;!(H-O!($(N;JK!*C.!
-9.#.?.! ;K! *$=#-O! ($(N;JK!
.%&$K;*'! '! *.$&;#'O! ($(N;JK!
&.K!(.(C;K!&$+-!/.!/$%?;%%H-!
%-A#.!'!K'&J#$'!%-A#.!'!.%?-*'O!
%-A#.!('/'e!
8WP*d,`! $%&-O! 9'P! ?-K! L;.! -!
'*;(-! &.(C'! ;K'!
+#./$%+-%$GH-!+'#'!'+#.(/.#!.!
-! $(&.#.%%.! ?-K+*.&'K.(&.!
/$9.#.(&.! /-! -;&#-O! $%&-! 9-#'!
'L;$*-! L;.! %H-! '%!
?'#'?&.#Q%&$?'%! $(/$=$/;'$%! /.!
?'/'! ;K! .! -%! ?-(&.X&-%!
%-?$-.?-(`K$?-%e!

! m.9-#G-!.!
.%&QK;*-!+-#!
+'#&.!/-%!+'$%!

* 8?P*dL;'*L;.#! '&$=$/'/.! L;.!
(`%!9'P.K-%O!.%?-*'#!-;!(H-O!%.!
.%&'! '&$=$/'/.!&.K!;K!#.9-#G-!
+-#! +'#&.! /-! -;&#-!
C'A$&;'*K.(&.!&.(/.!'!#.+.&$#\
%.!.!&.(/.!'!K'(&.#\%.R!i;'(/-!
.%&'!'&$=$/'/.!(H-!J!#.9-#G'/'O!
(.K!&'(&-e!

! @+#.(/$P'N.K!
+-#!$K$&'GH-!/.!
K-/.*-%!!

* 8?P* d@*JK! /'! L;.%&H-! /-!
#.9-#G-O!'$(/'!+-/.%!&.#!(-GH-!
/'L;$*-! L;.! J! '! (-%%'!
'+#.(/$P'N.K! +-#! $K$&'GH-!
/-%!K-/.*-%e!!
8@P* ],.! .;! =.D-! K-/.*-%! .K!
?'%'!L;.!$(?.(&$='K!-!.%&;/-!.!
L;.! '&J! *..K! D-#('$%! .! &_K!
#.=$%&'%O! .! .*.%! +#`+#$-%! &_K!
'&$=$/'/.%!#.*'?$-('/'%!?-K! '!
.%?-*'O! .;! ?#$'(G'O! &.(/-! '!
%.N;$#! -%! K-/.*-%! L;.! .;!
&.(C-e!
8AP* ],.! -%! K-/.*-%! L;.! .;!
&.(C-!(H-!&_K!(.(C;K!&$+-!/.!
#.9-#G-! /.! $(?.(&$=-! -;!
='*-#$P'GH-! +.*'! #.'*$/'/.!
.%?-*'#O! .;! ?#$'(G'O! &'KAJK!
(H-!=-;!&.#e!

!
!
!
!
!

I(&.#=.(GH-!
m.'*$P'/'!!

!
!
I(&.#=.(GH-!
#.'*$P'/'!?-K!-%!
'*;(-%!

8?P! dF;! '?C-! L;.! .%%.!
&#'A'*C-! J! K;$&-!
$(&.#.%%'(&.e!
8@P!d/.=$'! /.!%.#! .%&.(/$/-!
k€l! '! &-/-%! -%! D-=.(%! L;.!
&$(C'K!.%%'!(.?.%%$/'/.e!!!
8AP!d?C'K'#$'!$%%-!/.!L;'%.!
;K'!&;&-#$'e!
8VP!d-(/.!(`%!'?'A'K-%!+-#!
9'P.#! 'L;.*.! +'+.*! L;.! -%!
+'$%!(H-!9'P.Ke!
8WP! d'?C-! L;.! $%%-! J!
.X&#.K'K.(&.!$K+-#&'(&.e!

8?P! dFX$%&.K! '*N;(%! &$+-%! /.!
&#'A'*C-! -;! /.! K.&-/-*-N$'%!
/.! '+-$-! .K!=$N-#!('%!.%?-*'%!
'N-#'O!L;.!'&J!+'%%'!k€l!+-#!-%!
'*;(-%! &.#.K! ;K'! .%+J?$.! /.!
&;&-#O!'*N;JK!L;.!-%!-#$.(&'!.!
L;.! ='$! '?-K+'(C'(/-! ?-K!
.*.%! '%! ?-$%'%! /-! /$'\'\/$'O! '%!
'&$=$/'/.%O! -! ?;K+#$K.(&-! /.!
#.%+-(%'A$*$/'/.%! -;! (H-O!
.%&'A.*.?$K.(&-! /.! -AD.&$=-%O!
.&'+'%! +'#'! ?C.N'#! '! .%&.%!
-AD.&$=-%e!
8@P!d8-#&'(&-O!/'!K'(.$#'!L;.!
.;! -! .(?'#-O! '?C-! L;.! .%&.!
&#'A'*C-!L;.!J!9.$&-!K'$%!(;K'!
`&$?'! /.! '?-K+'(C'K.(&-!
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$(/$=$/;'*!+-%%$A$*$&'!.%&.!*'/-!
'%%$K!/.!L;'%.!/$#$'!&;&-#$'!-;!
K.(&-#$'O! (-! %.(&$/-! /.! 9'P.#!
;K'!$(&.#=.(GH-!K'$%!+#`X$K'!
/.*.%!.!/.!?-(%.N;$#!&#'A'*C'#!
+-#! ;K! *'/-O! '%+.&-%! L;.! .K!
?-(&.X&-! &;#K'! -;! .K!
?-(&.X&-! /.! N#;+-! (H-! %.!
&#'A'*C'O! +-#L;.! '! #.*'GH-! J!
/$9.#.(&.!.!-!(Q=.*!/.!?-(9$'(G'!
L;.! .*.%! &_K! ?-K! -! &J?($?-!
&'KAJK! J! /$9.#.(&.! .! +-#!
-;&#-!*'/-!k€l!/'L;$*-!L;.!J!'!
$K$&'GH-! /.!K-/.*-%O!&'KAJK!
+.#K$&.! &#'A'*C'#! 'L;$! (.%&'!
+.#%+.&$='O! (H-!%`! ('! `&$?'! /.!
-#$.(&'#! '! '&;'GH-! /-! -;&#-O!
K'%!%.!?'*C'#!-!+#`+#$-!&J?($?-!
9;(?$-('#!?-K-!;K!K-/.*-!.K!
9-#K'%! /.! #.'N$#! .K!
/.&.#K$('/'%! ?$#?;(%&'(?$'%O!
+-%&;#'!'!&.#!.K!/.&.#K$('/-%!
%Q&$-%O! 9-#K'%! /.! 9'P.#! '%!
?-$%'%e!

IK+-#&Z(?$'!/-!
'?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-!
(-!&#'A'*C-!?-K!
'*;(-%!

8?P!d@?C-!L;.!J!.%%.(?$'*e! 8?P*dF;! '?C-! L;.! J! A.(J9$?-O!
+.*'%! #'Pb.%! L;.! .X+;%!
'(&.#$-#K.(&.e!
8@P*dY!A.(J9$?-!+-#L;.!%.!J!;K!
&#'A'*C-! K'$%! +#`X$K-O! J!
$(/$=$/;'*! k€l! -(/.! -! '*;(-!
&.K!;K!.%+'G-!/.!?.#&'!9-#K'!
%.N;#-! (-! %.(&$/-! .K! L;.! -!
'*;(-!&.K!'*$O!.%+'G-!.!&.K+-O!
'*N;JK! /$%+-(Q=.*! +'#'! .*.! .!
L;.! +-/.! &#'A'*C'#! ?-K! .*.!
?-$%'%! L;.! .*.! .=.(&;'*K.(&.!
+-%%'!(H-!L;.#.#!&#'A'*C'#!.K!
?-(&.X&-!.%?-*'#e!
8AP*d8-#&'(&-O!.;!'?C-!L;.!%$KO!
L;.!J!A.(J9$?-e!

*
*

B'*!?-K-!K.(?$-('/-!('!'(M*$%.!/'%!.(&#.=$%&'%!/'%!:$ #.&-#'%!/.!B;#K'O!&'KAJK!
'-!*-(N-!/'! '(M*$%.!/'%!.(&#.=$%&'%!/'%!8%$?`*-N'%!.X$%&.K!;($/'/.%!/.!?-(&.X&-!.K!
A#'(?-!(;K'!/'%!.(&#.=$%&'/'%!+-#L;.!(-!/.?-##.#!/'! .(&#.=$%&'!;K'!/.*'%!9'*-;!%-A#.!
-;&#'%!L;.%&b.%!.!?-(%$/.#'K-%!+.#&$(.(&.!?-*-?'#!.%%'!$(9-#K'GH-R!!

0-!L;.!#.%+.$&'!E!#0F)"&Q%2#'*H/$*)-*',/%)-*'&"#:/$0*R*8-2),' O!'!8%$?`*-N'!2!
'9$#K'!L;.!J!'*N-!L;.!/.+.(/.!/-!&$+-!/.!'*;(-%!.!/' !&$+-*-N$'!/-%!?;#%-%!L;.!$(&.N#'KR!
0-! .(&'(&-! ?-(%$/.#'! L;.O! /.! ;K! K-/-! N.#'*O! -%! '*;(-% ! /H-! ='*-#! E! F%?-*'! .!
#.?-(C.?.K!'!%;'!$K+-#&Z(?$'O!(H-!/.%?;#'(/-!;K'!+.#?. (&'N.K!'$(/'!#.*'&$='K.(&.!
?-(%$/.#M=.*!/.!'*N;(%!L;.!(H-!/H-R!@!8%$?`*-N'!4!#.9.#.!L;.!(-!;($=.#%-!/-%!'*;(-%!
/'!F%?-*'O!K.(-%!/.!K.&'/.!/H-!'!$K+-#&Z(?$'!/.=$/'!E! F%?-*'O!+-#!?-(%$/.#'#!L;.!'!
F%?-*'!(H-!.%&M!'/'+&'/'!'-%!D-=.(%!'&;'$%R!
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0'! %;A\?'&.N-#$'! /'! "$-F)%-':#,#('($* $* $0F$%S)* ()-* ',/%)- O! '! 8%$?`*-N'! 4!
'%%;K.!L;.!'*N;(%!'*;(-%!'+#.%.(&'K!;K'!+-%&;#'!#.%+-( %M=.*R!VM!('!+.#%+.&$='!/'!
8%$?`*-N'!2O!.X$%&.K!&#_%!N#;+-%!/.!?'#'?&.#$P'GH-!/-%!'*;(-%!(.%&'!?'&.N-#$'f!'L;.*.%!
L;.!%H-!K'$%!-;!K.(-%!.K+.(C'/-%O!L;.!%.!+#.-?;+'K!/.(& #-!/'L;$*-!L;.!J!'!(-#K'O!
'L;.*.%! L;.! %H-! !2T:03# :30+'&:(%+.7# 2T:03# 53(=(12(%+30.# 0# 2T:03# 0.5&%-+.+.<! .O! +-#!
S*&$K-O!'L;.*.%!L;.!(H-!#.?-(C.?.K!='*-#!E!F%?-*'R!

:.! '?-#/-!?-K! '%!('##'&$='%O!-! #%-/2$--)*$-2),'"*"$,'&#4'0$%&$*R-*&/"0'-*($*
+8NO! '/=JK! /.! ;K!C$%&-#$'*! '?'/JK$?-!K'#?'/-!+-#!#.&.(Gb.% O! 'A%.(&$%K-! .%?-*'#O!
(Q=.$%!/.! /.%K-&$='GH-! .! /.%$(&.#.%%.! '?.(&;'/-%O! '*$?.#G'/-%!('! /.%='*-#$P'GH-! /'!
./;?'GH-R!@!8%$?`*-N'!4! '*;/.O! '$(/'O!E!$(9*;_(?$'! (.N'&$='! /'%! /$(ZK$?'%!9'K$*$'#.%!
/.%.%&#;&;#'/'%O!+-$%!K;$&-%!/.%&.%!+'$%!(H-!?-(%.N;.K!/'#!'-%!9$*C-%!;K'!.%&#;&;#'!
'/.L;'/'O! -! L;.! ?-(&#$A;$! +'#'! L;.! -%! D-=.(%! #.?-## 'K! '-%! 'K$N-%! .O!
?-(%.L;.(&.K.(&.O!%.!/.%=$.K!/-!?-(&.X&-!.%?-*'#R!

m.*'&$='K.(&.! '-! ':-$%&#-0)* $-2),'" O! '%! &J?($?'%! K.(?$-('K! ?-K-! ?';%'!
+#$(?$+'*! '! ';%_(?$'! /.!='*-#'GH-!E!./;?'GH-! .O!?-( %.L;.(&.K.(&.O!E!F%?-*'R!@KA'%!
?-(%$/.#'K!L;.!'! "$,'<=)*$%&"$*F'"$-*#%D,/$%2#'!-#6%#D#2'&#4'0$%&$*)*%^0$")*($*
D',&'-*#%;/-&#D#2'('-!/-%!'*;(-%O!%'A.(/-!L;.!(H-!9'*&'K!E%!';*'%!+'#'!.%& '#!%-P$(C-%O!
;K'! =.P! L;.! (-#K'*K.(&.! '%! 9'*&'%! %H-! 9.$&'%! .K! N#;+-R! @!8%$?`*-N'! 2! .(9'&$P'! '!
$(9*;_(?$'! /'!#.*'GH-! /.!+'#.%!('%!9'*&'%! /-%! '*;(- %!K./$'(&.! /-$%!+-*-%f!+-%$&$='! .!
(.N'&$='R!8'#'!'*JK!/-!?-(&#$A;&-!(.N'&$=-O!.%&.!&'KAJK!%.!+-/.!'%%;K$#!?-K-!;K'!
9.##'K.(&'!/.! 'A-K$('GH-!/'%!9'*&'%!$(D;%&$9$?'/'%O!('!K./$/'!.K!L;.!dC'=.(/-!;K!
+'#!L;.!%.D'!;K'!$(9*;_(?$'!+-%$&$='!(-!%.(&$/-!/.!$#!E%!';*'%eO!-!'A%.(&$%K-!.%?-*'#!
'&.(;'R! :.%&'! 9-#K'O! $K+-#&'! #.'*G'#! -;&#'%!$-&"'&B6#'-* ($* 2)0:'&$* R-* D',&'-*
#%;/-&#D#2'('-!/-%!'*;(-%!$/.(&$9$?'/'%O!(-K.'/'K.(&.! !%-1(5(3#SYU#(#'(3C(#2+3?3-(<!.!
!53(=(12(3#(#/+5-,()*+#%010.#0/#'+450H5+#%0#0.'+1(<!+.*-!&$+-!/.!'&$=$/'/.%!+#-+-%&'%O!
+-#L;.! '+.%'#! /-%! "F)! %.#.K! ?;#%-%! K'$-#$&'#$'K.(&.! +#M&$?-%! /.=.K! +#-+-#!
/$(ZK$?'%!/$9.#.(&.%R!!!

@! 8%$?`*-N'! 2! K.(?$-('! L;.! ' * -/-F$%-=) O! +#.%%;+b.! '! (H-! 9#.L;_(?$'! /.! ;K!
/.&.#K$('/-!*-?'*O!(.%&.!?'%-!?-(?#.&-O!'!F%?-*'O!-(/.!-%!'*;(-%!(H-!+-/.K!.(&#'#!('%!
$(%&'*'Gb.%!/'!F%?-*'O!(.K!'%%$%&$#!E%!';*'%R!@KA'%!'%!+#-9$%%$-('$%!?-(%$/.#'K!L;.!'!
%;%+.(%H-!(H-!%.! '/.L;'!?-K-!;K'!K./$/'!+;($&$='!+'#'! D-=.(%!L;.!(H-! '&#$A;.K!
='*-#!E!$/'!E!.%?-*'!.O!?-(%.L;.(&.K.(&.O!9#.L;_(?$'!/'%!';*'%O!+.*-!L;.!.%&'!K./$/'!
%.!'%%;K.!?-K-!;K'!K./$/'!+-%$&$='!+'#'!-%!D-=.(%!+-$%!'9'%&'\-%!/'!#.'*$/'/.!/.!L;.!
.*.%!(H-!N-%&'KR!Y!'$(/'!#.9.#$/-!L;.!('!+.#%+.&$='!/-%!'*;(-%!'!%;%+.(%H-!(H-!J!=$%&'!
?-K-!'!K./$/'!%'(?$-('&`#$'!K'$%!N#'=.O!/.!9-#K'!L;.!'! K.%K'!('!K'$-#!+'#&.!/-%!
?'%-%O!(H-!+#.%%;+b.!'!'*&.#'GH-!/.!?-K+-#&'K.(&-!.j- ;!'&$&;/.!+-#!+'#&.!/-%!'*;(-%R!
"-K-! 0$(#('-* ',&$"%'&#4'-* R* -/-F$%-=) O! %-A#.%%'$! '! #.'*$P'GH-! /.! &'#.9'%! .K!
?-(&.X&-!.%?-*'#O!&'*!?-K-!'+*$?'/-!.K!#.%+-%&'!'!/$=.#%'%!+'#&$?$+'Gb.%!/$%?$+*$('#.%!
/.!'*;(-%R!

,-A#.!L;'*!'! D"$H/I%2#'*2)0*H/$*)-*8%2'""$6'()-*($*8(/2'<=)*4I0*R*8 -2),' O!'!
8%$?`*-N'! 4! #.9.#.! L;.! -%! +'$%! =_K! K;$&-! +-;?'%! =.P.%! E! F%?-*'O! '+.('%! L;'(/-!
%-*$?$&'/-O!+-#!?-(%$/.#'#!L;.!(H-!CM!-!='*-#$P'#!/'!F%?-*'!.K!?'%'R!8-#!-;&#-!*'/-O!('!
+.#%+.&$='! /'! 8%$?`*-N'! 2O!!(# /(-+3-(# 0@05-,(/0450# ;# :30.0450<O! +.*'! .X+.#$_(?$'! /.!
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&#'A'*C-! L;.! &.K! J\*C.! +-%%Q=.*! '9$#K'#! L;.!!+.# 04'(330C(%+.# %0# 0%&'()*+# %0# &/(#
/(40-3(#C03(1#(5;# .*+#:30.0450.#0#:30+'&:(%+.<R!8.(%'(/-! .%+.?$9$?'K.(&.! (-%!"F)O!
#.9.#.!L;.!'*N;(%!+'$%!'%%;K.K!L;.!(H-!%'A.K!K;$&-!A.K!- !L;.!/.=.K!9'P.#!-;!/.!
L;.! 9-#K'! -%! /.=.K! -#$.(&'#j/$#.?$-('#! -%! 9$*C-%R! 0.%&.%! K.%K-%! ?;#%-%O! +-#!
?-K+#..(/.#.K!/-$%!'(-%!/.! .%?-*'#$/'/.O!J!K'$%!+#-=M= .*!L;.!(-!+#$K.$#-! '(-! /.!
?;#%-!-%!.(?'##.N'/-%!/.!F/;?'GH-!%.D'K!K'$%!+#.%.(&.%!/-!L;.!(-!%.N;(/-!'(-!/.!
?;#%-O!(H-!%`!+.*-!?-(C.?$K.(&-!/-!?-(?.$&-!/-!?;#%-O!?-K-!+.*'!K;/'(G'!/.!.(%$(-!
/-%! 9$*C-%O! /.! '?-#/-! ?-K! '! 8%$?`*-N'! 2R! @! &J?($?'! #.9.#.O! '$(/'O! L;.! !40.5(.# @(-H(.#
05?3-(.7#2?#&/#%-.5(4'-(/045+#/(-+3#%+.#04'(330C(%+.#%0#0%&'()*+#0/#301()*+#L#0.'+1(#
%+#9&0#.0#(..-.50#0/#@(-H(.#05?3-(.#/(-.#=(-H(.<F#!

i;'(/-!L;.%&$-('/'%!%-A#.!%.!.X$%&.!;K! '2)0F'%S'0$%&)*"$6/,'"*$*2)$-)*()-*
F'#-*%)*F$"2/"-)*$-2),'"*()-*D#,S)- O!+.(%'(/-!(-%!?;#%-%!"F)O!'KA'%!#.9.#$#'K!L;.!
(H-!.X$%&.!'?-K+'(C'K.(&-!+-#!+'#&.!/-%!+'$%O!'9$#K'(/ -!L;.! !4*+#;#+#-%0(17#40/#;#+#
9&0#%0,03-(#.03<F#

m.*'&$='K.(&.!'-! '2)0F'%S'0$%&)*F'"$%&',*%)*F$"2/"-)*$-2),'"*()-*D#,S)- O!J!
/.%&'?'/'!'!%;'!$K+-#&Z(?$'!.!$(9*;_(?$'!%$N($9$?'&$='K.(&.!+-%$&$='O!+.*-!L;.!%.!$(?$&'!
'! (.?.%%$/'/.! /.! .9.&$='#! .%&.! '?-K+'(C'K.(&-R! )-$!#. 9.#.(?$'/-O!+.*'!8%$?`*-N'!2O!
L;.!'!+#./$%+-%$GH-!/'%!?#$'(G'%jD-=.(%!+'#'!'+#.(/.#!/.+.(/.!K;$&-!/-!.%&QK;*-!.!
#.9-#G-! +-%$&$=-O! ?-K-! &'KAJK! /'! '+#.(/$P'N.K! +-#! $K$&'GH-! /.! K-/.*-%! .j-;!
/$(ZK$?'%!9'K$*$'#.%R!!

0-! L;.! ?-(?.#(.! '-! &"':',S)* "$',#L'()* 2)0* )-* ',/%)- O! -! '?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-O!J!$(&$&;*'/-!+.*'%!&J?($?'%!/.!!5&5+3-(<!-;! !/045+3-(<R!0'!+.#%+.&$='!
/'%!&J?($?'%!J!;K!&#'A'*C-!.%%.(?$'*O!(H-!%`!+-#L;.!.X$%&.!'!N'#'(&$'!/.! '*N;JK!L;.!
-#$.(&'! -%! '*;(-%O! L;.! !,(-# ('+/:(42(4%+# (.# '+-.(.# %+# %-(N(N%-(7# (.# (5-,-%(%0.7# +#
'&/:3-/045+# %0# 30.:+4.(=-1-%(%0.# +&# 4*+7# 0.5(=010'-/045+# %0# +=M05-,+.7# 05(:(.# :(3(#
'20C(3#(#0.50.#+=M05-,+.<O!?-K-!&'KAJK!+.*-!9'?&-! /.! (`%!&J?($?-%!+#..(?C.#K-%! '%!
*'?;('%!#.*'&$='K.(&.!E!';%_(?$'!/-!'?-K+'(C'K.(&-!+'# .(&'*R!!

8-#! 9$KO! /.%&'?'\%.! '!#0F)"&Q%2#'! .! A.(.9Q?$-%!()* '2)0F'%S'0$%&)*
#%(#4#(/',#L'() !(-!L;.!#.%+.$&'!'-!&#'A'*C-!?-K!'*;(-%O!+-#!%.#!;K!&#'A'*C-!/.!?'#$P!
$(/$=$/;'*O!-(/.!-!'*;(-!&.K! !(1C&;/#%-.:+4T,01#:(3(#010#0#9&0#:+%0#53(=(12(3#'+/#010<O 
(-!%.(&$/-! /.! !@(603#&/(#-4503,04)*+#/(-.#:3JH-/(#SYU#0#%0#'+4.0C&-3#53(=(12(3#SYU#
(.:05+.#9&0#0/#'+450H5+#5&3/(#+&#0/#'+450H5+#%0#C3&:+#4*+#.0#53(=(12(<F*
*

2. Acompanhamento Individual dos Alunos  
 

[!&#'A'*C-!#.'*$P'/-!?-K!-%! '*;(-%!&.=.!$(Q?$-! (-! /$ '!63! /.!0-=.KA#-! /.!2347O!
&.(/-!-!'?-K+'(C'K.(&-!$(/$=$/;'*$P'/-!%$/-!%.K'('*O!+.* -!L;.!?'/'!'*;(-!;%;9#;$;!
/.!47!%.%%b.%!/.!'?-K+'(C'K.(&-R!

I($?$'*K.(&.O! '%! :$#.&-#'%! /.!B;#K'! .(L;'/#'#'K\(-%O! /.!9- #K'!N.#'*O!%-A#.! '-!
+.#?;#%-! .%?-*'#! /-%! '*;(-%O! (-! L;.! #.%+.$&'! '-! 'A%.(&$%K-! .%?-*'#! k9'?;*&'#'K! '!
*$%&'N.K! /'%! 9'*&'%lO! E! #.?.(&.! %;%+.(%H-! k-#$N.K! .! ?-(%.L;_(?$'%l! .! '-!
?-K+-#&'K.(&-!.K!?-(&.X&-!/.!%'*'!/.!';*'!k+-%&;#'!.!' &$&;/.%lR!
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8-%&.#$-#K.(&.O!?-(&'?&MK-%!-%!F(?'##.N'/-%!/.!F/;?'GH-!/-%!#.%+.&$=-%!'*;(-%O!
?-K! -! $(&;$&-! /.! K'#?'#! ;K'! #.;($H-! -(/.! .X+*$?M%%.K-%O!/.! 9-#K'! K'$%! ?*'#'! .!
-AD.&$='O! -%! -AD.&$=-%! /-!+#-D.&-! (-! L;'*! -%!9$*C-%!%.#$'K!$(%.#$/-%R! :.! (-&'#!L;.! -!
'?-K+'(C'K.(&-!/-%!'*;(-%!&.=.!-!'='*!/-%!F(?'##.N'/-% !/.!F/;?'GH-O!K./$'(&.!;K'!
';&-#$P'GH-!/.!F%&;/-! /.! "'%-O!+-#!.%?#$&-!k'+_(/$?.! :lO!/-?;K.(&-!L;.!+.#K$&$;!-!
$(Q?$-!/'!$(&.#=.(GH-R!

[%! /$'%! /'%! %.%%b.%! /.! '?-K+'(C'K.(&-! 9-#'K! '-! .(?-(&#- ! /'! +#.%.(G'! /'!
$(=.%&$N'/-#'!('!F%?-*'!.K!F%&;/-O!%.(/-!L;.!-%!C-#M#$-%!(;(?'!?-*-?'#'K!.K!?';%'!
'! '%%$/;$/'/.! /-%! '*;(-%R! @%! :$#.&-#'! /.! B;#K'! /.K-(%& #'#'K\%.! /$%+-(Q=.$%! .!
?-*'A-#'(&.%!'-!*-(N-!/'!'+*$?'GH-!/-!+#-D.&-!K.(?$- ('/-R!!

0;K!+#$K.$#-!?-(&'?&-O!-!'*;(-!"R!K-%&#-;\%.!?--+.#'(&. O!&.(/-!;K!?-(C.?$K.(&-!
+#J=$-!/'!$(&.#=.(GH-!+-#!+'#&.!/-!F(?'##.N'/-!/.!F /;?'GH-R![!'*;(-!xRO!(-!+#$K.$#-!
?-(&'?&-O!.=$&-;! '-!KMX$K-!-*C'#!(-%!-*C-%!.!+-;?-!-;! (' /'!9'*-;O!/'(/-!#.%+-%&'%!
K;$&-!='N'%O!+.*-!L;.!?-(%$/.#'K-%!L;.!'A%-#=.;!&;/-! K.(-%!'L;$*-!L;.!*C.!9-$!/$&-O!
(H-!/.K-(%&#'(/-!$(&.#.%%.!%-A#.!-!'%%;(&-R!

<./$'(&.!'!(-%%'!'='*$'GH-O!&.(/-!.K!?-(&'!'!='*-#'G H-!/-%!'*;(-%!#.*'&$='K.(&.!E!
F%?-*'O! '! 9'*&'! /.! $(&.#.%%.! +.*-! ?;#%-O! '! 9'*&'! /.! .K+.(C-! .%?-*'#! .! ?#.%?.(&.!
'A%.(&$%K-!.%?-*'#O!J\(-%!+-%%Q=.*!'9.#$#!L;.!%H-!'*;(-%!?'#'?&.#$P'/-%!+-#!;K!(Q=.*!
'?.(&;'/-!/.!/.%K-&$='GH-!+.*-!.(%$(-!.j-;!'+#.(/$P' N.KR!!

i;'(/-!L;.%&$-('/-%!%-A#.!L;'*!'!$K+-#&Z(?$'!L;.!'&# $A;.K!E!.%?-*'O!-%!'*;(-%!"R!
.!xR!'9$#K'K!dKJ/$'e!.!d(.(C;K'eO!#.%+.&$='K.(&.R!IK+-#&'!(-&'#!L;.!(.(C;K!/-%!
/-$%!'*;(-%!'+#.%.(&'K!L;'*L;.#!&$+-!/.!KJ&-/-!-;!CMA $&-!/.!.%&;/-O!9#$%'(/-!L;.!(H-!
-!9'P.K!+-#L;.!(H-!&_K!=-(&'/.!/.!-!9'P.#R !0;K'!.%?'*'!/.!3!'!43O!(-!L;.!#.%+.$&'!E!
%;'! K-&$='GH-! .! .K+.(C-! .%?-*'#O! 'KA-%! $/.(&$9$?'#'K! -!(Q=.*! /-$%O! #.%%'*&'(/-! '!
.*.='/'! 9'*&'! /.! .K+.(C-! '-! (Q=.*! .%?-*'#R! @KA-%! -%! '*;(-% ! &_K! (-! %.;! +.#?;#%-!
.%?-*'#O!;K!C$%&-#$'*!/.!/;'%!#.&.(Gb.%R!

[!'*;(-!"R!(H-!N-%&'!/-!?;#%-!.K!L;.!.%&M!K'&#$?;*'/- O!K.(?$-('(/-!L;.!J!'!=$'!
K'$%! 9M?$*! +'#'! $(N#.%%'#! +'#'! ;K! ?;#%-! +#-9$%%$-('*R! 0-! ?;#%-O! -! L;.! K'$%! *C.!
/.%'N#'/'! J! '! .X&.(%'! ?'#N'! C-#M#$'R! [! '*;(-! xR! N-%&'! /-! ?;#%-! '+.('%! .! %`! +-#!
?-(%$/.#'#! ;K!?;#%-! /.!9'?$*$/'/.!K'$-#O!(-!L;'*O!%.N;(/- ! -!K.%K-O!(H-!&.K! /.!%.!
.%9-#G'#R!0'!K.%K'!-#/.K!/.!$/.$'%O!-%!F(?'##.N'/-%!/. !F/;?'GH-!/$=.#N.K!(-!L;.!
&-?'!'-!$(&.#.%%.!/-%!9$*C-%!+.*-!?;#%-!L;.!9#.L;.(&'Kf!-!+'$!/-!'*;(-!"R!'9$#K'!L;.!-!
9$*C-!%.! .(?-(&#'!?-K+*.&'K.(&.! /.%K-&$='/-!+.*-!?;#%- O!+-#!%.#! '!S($?'! -+GH-! /.!
.%?-*C'!/$%+-(Q=.*h!'!KH.!/-!xR!#.9.#.!L;.!-!9$*C-!N-%&'!/-!?;#%-!+.*'!9'?$*$/'/.!L;.!
'%%;K.R! :.%&'! 9-#K'O! (;K'! .%?'*'! /.! 3! '! 43O! 9-$! %-*$?$&'/-! '-%! F(?'##.N'/-%! /.!
F/;?'GH-!L;.!/.9$($%%.K!-!(Q=.*!/.!K-&$='GH-!.!.K+.(C-!/- %!9$*C-%!#.*'&$='K.(&.!E!
F%?-*'O!+.*-!L;.!'KA-%!'&#$A;Q#'K!-!(Q=.*!&#_%R!

[! ?-K+-#&'K.(&-! /-%! '*;(-%! %.*.?$-('/-%! 9-$! #.9.#.(?$ '/-! +.*'%! :$#.&-#'%! /.!
B;#K'!K./$'(&.!;K'!?-(/;&'!$('/.L;'/-O!'-!(Q=.*!/'!+-% &;#'!.!/-!?-K+-#&'K.(&-R![!
'*;(-!xRO!/.!'?-#/-!?-K!'!:$#.&-#'!/.!B;#K'!4O!'+#.%. (&'!;K'!+-%&;#'!/.!&-&'*!'+'&$'!
+.*'!F%?-*'! .!+.*'%!&'#.9'%!L;.! *C.!%H-!+#-+-%&'%O!(-! .(&'(&-! .X$%&.K! ';*'%! .K!L;.!
/.K-(%&#'!%.#!.K+.(C'/-R![!'*;(-!xR!;%'!%$%&.K'&$?'K.(&.! -!&.*.K`=.*O!'+.%'#!/'%!
=M#$'%! '/=.#&_(?$'%! /-%! +#-9.%%-#.%O! %.(/-! ?-(%$/.#'/-! ?-K-! -! !(1&4+# 9&0# /(-.#
30'+330#(+#5010/J,01<7#?-(&;/-!(H-!J!?-(%$/.#'/-!;K!.*.K.(&-!+.#&;#A'/-#R!8- #!%;'!
=.PO! -! '*;(-! "RO! /.! '?-#/-! ?-K! '! :$#.&-#'! /.! B;#K'! 2O! '% %;K.! ;K'! +-%&;#'! /.!
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!%-..-/&1(%+<O!;K'!=.P!L;.!-%!%.;%!'&-%!-AD.&$='K! '!?;*+'!(-!-;&#-O!/.!9-#K'! '!L;.!
(;(?'!-!$/.(&$9$L;.K!?-K-!';&-#!/-!'&-R!!

0.%&'!=.#&.(&.!9-$!(.?.%%M#$-!&#'A'*C'#!?-K!-%!'*;(-%!'!'*&.#'GH-!/'%!%;'%!'&$&;/.%O!
?-K.G'(/-!+-#!+.L;.('%!K;/'(G'%! '-! (Q=.*! /'!?-K;($?'GH -!?-K!-%!+#-9.%%-#.%O! '!
$(&.#'GH-! ?-K! ?-*.N'%! /.! &;#K'O! '! +-%&;#'! ('! %'*'! /.! ';*'! .! '+#.(/.#! KJ&-/-%! /.!
.%&;/-! .j-;! #.'*$P'GH-! /.! &#'A'*C-%O! ?-(?#.&'K.(&.! ' ;XQ*$-! ('! #.'*$P'GH-! .!
.%&#;&;#'GH-! /.! ;K! &#'A'*C-! L;.! #.%;*&-;! ('! %.L;_(?$'! / .! ;K! 8m@! k.K! 'KA-%! -%!
'*;(-%lR!

[! '*;(-! xRO! ('%! %.%%b.%! /.! '?-K+'(C'K.(&-O! /.K-(%&#-;! %. #! ?-K+*.&'K.(&.!
/.%$(&.#.%%'/-!+.*'%! '&$=$/'/.%!+#-+-%&'%!+.*-%!+#-9.%%-#.%O!+.*'%! '='*$'Gb.%! .O! '&J!
K.%K-O! +.*'%! /'&'%! /'%! '='*$'Gb.%O! '-! +-(&-! /.! %`! %'A.#! L;.! &.K! 9#.L;_(?$'%! -;!
.(&#.N'!/.!&#'A'*C-%!(-!/$'!/-%!K.%K-%O!$%&-!+-#L;.!L;'(/-!.%&M!+#.%.(&.!('%!';*'%O!
(H-!-;=.!-!L;.!J!/$&-R!F%&.!'*;(-!'9$#K'!&.#!?.#&.P'! /.!L;.!?-(%.N;$#M!?-(?*;$#!-!?;#%-O!
K.%K-!'+#.%.(&'(/-!;K'!+-%&;#'!-(/.!'!';%_(?$'!/.!.K+.( C-!+#.='*.?.R!

[!(Q=.*!/.!.K+.(C-!.!K-&$='GH-!/-!'*;(-!xRO!(;K'!.%?'*'! /.!3!'!43O!9-$!$/.(&$9$?'/-!
+.*-!+#`+#$-!?-K!;K!/-$%O!+.*'!F(?'##.N'/'!/.!F/;?'GH -!?-K!;K!&#_%!.O!+-#!9$KO!+.*'!
:$#.&-#'!/.!B;#K'!?-K!;K!?$(?-O!+-#!?-(%$/.#'#!L;.! !+.#%-(.#/(&.7#9&0#010#,0/#'+/#
(9&01(#:30C&-)(7#.*+#.&:03-+30.<!!'-%!/$'%!.K!L;.!%.!K-%&#'!.K+.(C'/-R!0'!+.#%+.&$='!
/.!;K!(Q=.*!/.!.K+.(C-!.!K-&$='GH-!9#'?-%!&#'A'*CMK-%!?-K! -!'*;(-!xR!(-!%.(&$/-!/.!
?-(%?$.(?$'*$PM\*-!/'!(.?.%%$/'/.!/.!?-K+*.&'#!-!c1'( -!/.!.%?-*'#$/'/.O!?-K!=$%&'!'!
N'#'(&$#! ;K! 9;&;#-! +#-9$%%$-('*O! %.(/-! +'#'! &'*! (.?.%%M#$-! '*&.#'#! '! %;'! '&$&;/.! .K!
?-(&.X&-!/.!%'*'!/.!';*'R!!

[!'*;(-!"R!J!'/=.#&$/-!$(SK.#'%!=.P.%!+.*-%!+#-9.%%-#.%!+.*'!9'*&'!/.!?-(?.(&#'GH-!
('!#.'*$P'GH-!/'%!&'#.9'%!-;!+-#!/.%&'A$*$P'#!-%!?-*.N'%!?-K!?-K.(&M#$-%!$(-+-#&;(-%!
.! /.%+#-+-%$&'/-%R!0-!L;.!#.%+.$&'! '-! (Q=.*! /.! .K+.( C-! .!K-&$='GH-! .%?-*'#! /.%&.!
'*;(-O!-!K.%K-!'9$#K-;!.%&'#!(-!(Q=.*!/-$%O!-!+'$!#.9.#.(?$-;!-!(Q=.*!&#_%!.!'!:$#.&-#'!
/.!B;#K'O! ;K!?$(?-O!+-#!?-(%$/.#'#!L;.! -! '*;(-! !@(6#+#/T4-/+#:+..T,01<R![!&#'A'*C-!
#.'*$P'/-! ?-K! -! '*;(-! "R! +#.&.(/.;! '! N'#'(&$'! /'! #.% +-(%'A$*$/'/.! /-! %;D.$&-O! (-!
%.(&$/-!.K!L;.!L;'*L;.#!L;.!9-%%.! '!%$&;'GH-!L;.! /.%%.!-#$N.KO!';&-(-K'K.(&.!%.!
'9$#K'%%.!?-K-!?;*+'/-O!(H-!/.%?'#&'(/-!'!#.%+-(%'A$* $/'/.!/-%!%.;%!'&-%R![;&#-!/-%!
$(&;$&-%!/'!$(&.#=.(GH-!?-K!.%&.!'*;(-!+#.(/.;\%.!('!K$( $K$P'GH-!/.!%$&;'Gb.%!L;.!
+#.D;/$?'%%.K!-!'KA$.(&.!/.!%'*'!/.!';*'!.O!?-(%.L;.( &.O!+#-?.%%-!/.!'+#.(/$P'N.K!
/-%!'*;(-%R!!!

@-!(Q=.*!/'!.X+*-#'GH-!/.!-?-##_(?$'%!.j-;!?-(%?$.(? $'*$P'GH-!/-%!'*;(-%!+'#'!'%!
?-(%.L;_(?$'%!L;.!/'Q!'/=_KO!'A-#/'K-%!'!L;.%&H-!/'!% ;%+.(%H-O!/.!9-#K'!$(/$=$/;'*O!
.K!/.&#$K.(&-!/'!'N#.%%H-!'!;K!?-*.N'!.!?-(%&'(&.!/.%. %&'A$*$P'GH-!/-!'KA$.(&.!/.!
%'*'!/.!';*'R!

@KA-%! -%! '*;(-%! 9-#'K! %;%+.(%-%O! (-! 41! +.#Q-/-O! /.! 9-#K'!'! %'(?$-('#! -! %.;!
?-K+-#&'K.(&-O! #.%;*&'(/-! .K! &#_%! .! ?$(?-! /$'%! /.! %;%+.(%H-R! [! '*;(-! xR! .X.#?$'!
A;**p$(N!%-A#.!;K!?-*.N'!/.!&;#K'O!+.*-!L;.!9-$!'/=.# &$/-!+.*-%!+#-9.%%-#.%!.!?-K!'!
'+*$?'GH-!/.!9'*&'%!/$%?$+*$('#.%O!(-!.(&'(&-!!4*+#.+&=0#(:304%03#SYU#'+/#+#@('5+#%0#503#
&/(#:3-/0-3(#:(35-'-:()*+#%-.'-:1-4(3< O!K'(&.(/-!'!K.%K'!+-%&;#'!+'#'!?-K!-!?-*.N'!
/.(&#-!.!9-#'!/-!?-(&.X&-!.%?-*'#R![!>;**p$(N!?;*K$( -;!('!'N#.%%H-!9Q%$?'!'-!?-*.N'R!@!
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:$#.&-#'!/.!B;#K'!4!'9$#K-;!L;.! !.0#4(%(#@+..0#@0-5+#(1-7#:3+,(,01/0450#503T(/+.#5-%+#
&/(#.-5&()*+#/&-5+#C3(,0#04530#0..0.#%+-.#(1&4+.<O!(-!.(&'(&-!'!K./$/'!%`!+-#!%$O!(H-!
9-$! %;9$?$.(&.O! +-#L;.! -! '*;(-! xR!!,+15+&# 30,+15(%+# SYU# (-4%(# '+/# /(-.# ,+45(%0# %0#
(C30%-3#+#'+10C(<R!!

<'$%!&'#/.O!'-!*-(N-!/'%!%.%%b.%!/.! '?-K+'(C'K.(&-O!- ! '*;(-!xR!&-#(-;\%.!K'$%!
?-(%?$.(&.!/-%!%.;%!'&-%O!/$9.#.(?$'(/-!-!?-##.&-!.!-!.##'/-O!+'#'!'*JK!/.!'%%;K$#!L;.!
(H-! 9-$! ;K! ?-K+-#&'K.(&-! '/.L;'/-! .! %.(%'&-! $(&.#$-#$P -;! L;.! -! 9'?&-! /.! (H-! %.!
$/.(&$9$?'#!?-K!-!?-*.N'O!(H-!*C.!/M!-!/$#.$&-!/.!.X.#?.#!L;'*L;.#!&$+-!/.!=$-*_(?$'!%-A#.!
-!-;&#-O!?-(%$/.#'(/-!L;.! '!K.*C-#!+-%&;#'!+'%%'!+-# !$N(-#'#!-!?-*.N'! /.!&;#K'R![!
'*;(-! xR! &-K-;! ?-(%?$_(?$'! /'%! $K+*$?'Gb.%! /-%! %.;%! '&-%O! +.*-! L;.! '*&.#-;! '! %;'!
+-%&;#'R!

0-!9$('*!/-!21!+.#Q-/-!-!'*;(-!xR!9-$!(-='K.(&.!%;%+ .(%-!+-#!?-(/;&'!$K+#`+#$'O!
#.%;*&'/-! /.! ;K'! 9'*&'! ?-*.&$='! (;K'! /'%! ';*'%! +#M&$? '%O! -(/.! 9-#'K! .=$/.(?$'/-%!
?-K+-#&'K.(&-%! $('/.L;'/-%! '-! ?-(&.X&-! /.! %'*'! /.! ';* '! .O! '$(/'O! 9-$! #-;A'/-!
K'&.#$'*!/'%!-9$?$('%R!@=.#$N;MK-%!L;.!-!'*;(-!'N$;!.K!?-(9-#K$/'/.!?-K!-%!#.%&'(&.%!
?-*.N'%!/.!&;#K'O!-!L;.!(H-!/.%?;*+'!-!%;?./$/-O!K'%! .(9'&$P'!'!$(9*;_(?$'!/'!#.*'GH-!
.(&#.!+'#.%!(-!%.;!?-K+-#&'K.(&-R!!

@!%.N;(/'!K./$/'!%'(?$-('&`#$'!'N#'=-;!'!%$&;'GH-!.%? -*'#!/-!'*;(-!xRO!(-!%.(&$/-!
.K! L;.! -! (SK.#-! /.! 9'*&'%! $(D;%&$9$?'/'%! ';K.(&-;O! .%&'(/-! -! '*;(-O! (-! K-K.(&-!
+#.%.(&.!?-K!;K!*$K$&.!/.!9'*&'%!L;.!*C.!.#'K!+.#K$&$/'%!/'#R!@=$%MK-%!-!'*;(-!/'%!
?-(%.L;_(?$'%! /.%&'! (-='!%;%+.(%H-O!A.K!?-K-!+'#'! .=. (&;'$%!9'*&'%!$(D;%&$9$?'/'%!
L;.!+;/.%%.!+.(%'#!=$#!'!/'#O!;K'!=.P!L;.!%.!.(?-(&# '!+#`X$K'!'!#.'*$P'GH-!/-!.%&MN$-!
.! ?-(%.L;.(&.! ?-(?*;%H-! /-! ?;#%-R! [! '*;(-! 9$?-;! '*' #K'/-! +-#! +.#?.A.#! L;.! '!
#.'*$P'GH-!/-!.%&MN$-!.%&M!.K!#$%?-R!

0-!L;.!#.%+.$&'!'-!'*;(-!"RO!'!K./$/'!9-$!'+*$?'/'!( '!%.L;_(?$'!/.!&#_%!+'#&$?$+'Gb.%!
'*;%$='%! '! ?-K+-#&'K.(&-%! $('+#-+#$'/-%! .! 9'*&'! /.! .K+ .(C-! ('%! &'#.9'%O! -! L;.!
?-(%.L;.(&.K.(&.! ?-K+#-K.&.! -! 'KA$.(&.! /'! ';*'! +-#L;.! - ! '*;(-! /.%&'A$*$P'! -%!
?-*.N'%R!@!:$#.&-#'!/.!B;#K'!2!'9$#K'!L;.!'!%;%+.(%H-!9-$O!%.K!/S=$/'O!='*-#$P'/'!+.*-!
'*;(-!?-K!'*N-!+-%$&$=-!+-#!&.#!'!C$+`&.%.!/.!(H-!$#!E!.%?-*'O!+-$%!J!'*N-!/.!L;.!(H-!
N-%&'R!@!:$#.&-#'!/.!B;#K'!2O!(-!L;.!#.%+.$&'!E!'*&.#'GH-!/.!?-K+-#&'K.(&-!+-#!+'#&.!
/-! '*;(-! "R!K./$'(&.! '!K./$/'! '+*$?'/'O! '9$#K'!L;.! '%! K;/'(G'%!%.!9$P.#'K!%.(&$#!
&'#/$'K.(&.O!L;'(/-!-!'*;(-!%.!'+.#?.A.;!L;.!.%&'='! +#`X$K-!/-!*$K$&.!/.!9'*&'%R!!

@*.#&MK-%O! /.%/.! $(Q?$-O! -! '*;(-! "R! +'#'! '! '+#-X$K'GH-!/-! (SK.#-! /.! 9'*&'%!
$(D;%&$9$?'/'%!.!/'%!?-(%.L;_(?$'%!L;.!/'Q!'/=_KO!9'&-#!L;.!?-(%?$.(?$'*$P-;!(;K'!9'%.!
$($?$'*R!0'!K'$-#$'!/'%!9'*&'%!-!'*;(-!'+#.%.(&'!D;%&$9$?'GH-!+-#!/-.(G'O!(-!.(&'(&-O!'%!
9'*&'%! '+.('%! %H-! D;%&$9$?'/'%! %.! '+#.%.(&'#! '&.%&'/-! KJ/$?-! -;! 9'&;#'! /'! 9'#KM?$'!
#.*'&$='! '!K./$?'GH-O!%.(/-! .%&.! -!?#$&J#$-! /'! :$#.&-#'! /.!B;#K'R!@!(.?.%%$/'/.! /.!
+#-='!+'#'!D;%&$9$?'GH-! /.!9'*&'%! /.?-##.! /-!?#.%?.(&.! (SK.#-! /.!9'*&'%! /'/'%!+.*-%!
'*;(-%!.!D;%&$9$?'/'%!+-#!/-.(G'R!!

[;&#-! /-%! &.K'%! 'A-#/'/-%! (-! /.?-##.#! /-! '?-K+'(C'K.(& -! &.=.! +-#! A'%.! '%!
+.#%+.&$='%!/.!9;&;#-!/-%!'*;(-%O!'!?;#&-!.!*-(N-!+#'P-R!!

@!?;#&-!+#'P-O! 'KA-%!+#.&.(/.K!$(N#.%%'#! (;K!?;#%-! /.!&#_%! '(-%O!L;.! *C.%! /_!
.L;$='*_(?$' !'-!421!'(-R![! '*;(-!"R!'%%;K.!-!N-%&-!+.*-!/.%+-#&-O! (-K.'/'K.(&.!-!
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9;&.A-*O!+.*-!L;.!+#.&.(/.!K'&#$?;*'#\%.!(;K!?;#%-!+#-9$%%$-('*!/.!:.%+-#&-R!VM!-!'*;(-!
"!'+#.%.(&'!;K'!+-%&;#'!$N;'*!EL;.*'!L;.!/.K-(%&#-;!' L;'(/-!/'!.%?-*C'!/.%&.!?;#%-f!
.%?-*C.#!-!?;#%-!K'$%!9M?$*!-(/.!(H-!&.(C'!/.!%.!.%9-#G'#O!/.!'?-#/-!?-K!'!%;'!=$%H-R![!
'*;(-! xR!='$!K'&#$?;*'#\%.! (;K!?;#%-!+#-9$%%$-('*O! -(/.!%'A.!L;.! (H-! *C.! J! .X$N$/-!
.K+.(C-!('%!&'#.9'%!+#-+-%&'%O!+-$%!'L;$*-!L;.!*C.!$(&.#.%%'!J!?-(&$(;'#!(.%&'!+-%&;#'!
/.! '*C.'K.(&-! &-&'*! /.! .K+.(C-! +.*'%! '&$=$/'/.%! .%?-*'# .%R! B#'A'*C'#! ?-K! .*.! /.!
9-#K'!'!K;/'#!'!K'(.$#'!/.!+.(%'#!#.*'&$='K.(&.!E!+-%&; #'!L;.!'+#.%.(&'!('!.%?-*'O!
9-$!;K'!&'#.9'!?-K+*$?'/'O!+-#!%.#!;K!'*;(-!?-K!;K'!$/.$ '!9$X'!.!/$9Q?$*!/.!K-*/'#!.j-;!
K.*C-#'#R!

0-!L;.!#.%+.$&'!'-!9;&;#-O!(;K'!+.#%+.&$='!'!*-(N-!+ #'P-O!J!(-&`#$'!'!/$%?#.+Z(?$'!
/.! -AD.&$=-%!&#'G'/-%!+.*-%! '*;(-%O!/'/-!L;.!+'#'! - ! '*;(-!"R!+#.='*.?.! -!N-%&-!+.*-!
9;&.A-*!.!'!.%?-*C'!/.!;K'!+#-9$%%H-!(.%%'!M#.'R!FK!-+-%$GH-!-!'*;(-!xR!(H-!'+#.%.(&'!
;K!-AD.&$=-!-;!N-%&-!L;.!+#.='*.G'!(-!L;.!#.%+.$&'!E!+#-9$%%H-!L;.!+#.&.(/.!.X.#?.#!
(-!9;&;#-O!'&J!+-#L;.!(;(?'!+.(%-;!%-A#.!-! '%%;(&-O !'9$#K'(/-!L;.! !@-'(3#0/#'(.(#;#
.0/#%G,-%(#&/(#=+(#+:)*+<R!@%%$K!%.(/-O! '9.#$K-%!L;.! (.(C;K! /-%!?;#%-%!L;.! -%!
'*;(-%! 9#.L;.(&'K! %.! .(L;'/#'! ('! +#-9$%%H-! L;.! +#.&.(/.K! . X.#?.#! (-! 9;&;#-O!
?-(%&$&;$(/-!'+.('%!;K'!9-#K'!K'$%!9M?$*!.!.9$?'P!('!-A&.(GH-!/-!N#';!/.!c1!'(-!/.!
.%?-*'#$/'/.R !

0'! 'A-#/'N.K! /'! +#-A*.KM&$?'! L;.! K.*C-#! ?'#'?&.#$P'! 'KA -%! -%! '*;(-%O! -!
'A%.(&$%K-!.%?-*'#O!-%!'*;(-%!9;(/'K.(&'K!'%!9'*&'%!$(D;%&$9$?'/'%O!('!9'*&'!/.!=-(&'/.!
/.!.%&'#.K!+#.%.(&.%!('%!';*'%R!F%&.!9-$!-!+-(&-!K'$%!/$9Q?$*!/.!&#'A'*C'#!?-K!-%!'*;(-%O!
/'/-! L;.! +-#! K;$&-! L;.! /$%%.%%.K! .%&'#! ?-(%?$.(?$'*$P'/-%! /'%! ?-(%.L;_(?$'%! /'%!
9'*&'%!.j-;!L;.!(H-!=-*&'#$'K!'!9'*&'#!$(D;%&$9$?'/'K.(&.O!'?'A'='K!+-#!9'P_\*-R!!

@L;$!CM!;K'! 'KA$='*_(?$'!('L;$*-!L;.!9-$!-!&#'A'*C-!#. '*$P'/-!?-K!-! '*;(-! .! '%!
'Gb.%! L;.! .%&.! '%%;K.R! 0H-! (-%! J! +-%%Q=.*! d?-(&#-*'#e! &-/-! .! L;'*L;.#! +'%%-! /-%!
'*;(-%O!'&J!+-#L;.!%H-!%;D.$&-%!';&`(-K-%!?-K!?'#M&.#!%;9$?$.(&.!+'#'! '%%;K$#.K! '!
#.%+-(%'A$*$/'/.!/-%!%.;%!'&-%O!+.*-!L;.!-!(-%%-!&#'A'*C-!.%&M!/.+.(/.(&.!/-!(Q=.*!/.!
.K+.(C-!.!+#./$%+-%$GH-!/-%!%;D.$&-%!E!K;/'(G'R!

"-(&;/-O!+-#!K;$&-!L;.!(H-!?-(%$N'K-%!'*?'(G'#!'!433ƒ !'%!K;/'(G'%!+#-+-%&'%O!
+-#L;.!(H-!(-%!J!+-%%Q=.*O!='*-#$P'K-%!&-/-%!-%!+.L;.(-%!N'(C-%!(-!+.#?;#%-!.%?-*'#!
/-%!'*;(-%R!

)'*'(/-!?-(?#.&'K.(&.!(-!'*;(-!"RO!.%&.!D-N'='!(-!>. (9$?'!/.!"'%&.*-!>#'(?-O!'&J!
'-!K-K.(&-!.K!L;.!9-$!(.?.%%M#$-!%.#!$(&.#=.(?$-('/-!? $#;#N$?'K.(&.!'-!D-.*C-O!+.*-!
L;.!9-$!-A#$N'/-!'!/.%$%&$#O!9'&-#!L;.!$(9*;.(?$-;!/.!?.#&'!9-#K'!-!.K+.(C-!.!K-&$='GH-!
.%?-*'#!/-!'*;(-R![!'*;(-!'+`%!%.#!-+.#'/-O!?-K-!/.$X-; !/.!+#'&$?'#!9;&.A-*O!'%%;K$;!
+'#'!%$!L;.!(H-!+-/.#$'!#.'*$P'#!'%!'&$=$/'/.%!+#-+-%&'%!('%!';*'%!/.!F/;?'GH-!)Q%$?'O!
%.(/-!.%&'!'!/$%?$+*$('!.K!L;.!-!'*;(-!;*&#'+'%%-;!- !*$K$&.!/.!9'*&'%R!

i;'(/-! %.! ?-(9$#K-;! L;.! &$(C'! .X?./$/-! -! (SK.#-! /.! 9' *&'%! $(D;%&$9$?'/'%!
.%&$+;*'/-!+-#!*.$O! '! :$#.&-#'! /.!B;#K'!9-$!-A#$N'/'! '! %$('*$P'#!E!"8"VO!(-! /$'!4w!/.!
V'(.$#-O!%.(/-!'!9;(GH-!/'!.%?-*'!$(9-#K'#!.%&'!F(&$/'/.! '(&.%!/-%!'*;(-%!'&$(N$#.K!
K.&'/.!/-!(SK.#-!/.!9'*&'%!L;.!+-/.K!/'#R!:.%&'!9.$&'O !.#'!+'#'!(`%!&J?($?'%O!?.#&-O!
L;.!('!%.K'('!%.N;$(&.O!-!'*;(-!9'*&'#$'O!K'$%!;K'!=.PO !E!';*'!/.!F/;?'GH-!)Q%$?'O!9'?&-!
L;.!/.&.#K$('#$'!-!?C;KA-!$(&.N#'*!/-!'(-R !!
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!:'/'! '! 9'*&'! /.! '&.%&'/-! KJ/$?-! .K! ?-K-! (H-! +-/.#$'! #. '*$P'#! '%! '&$=$/'/.%O!
&#'A'*CMK-%!?-K!-!'*;(-!?-K!-!$(&;$&-!/.!-!?-(%?$.(?$' *$P'#!/.!L;.!'!(H-!9#.L;_(?$'!
/'%! ';*'%! /.%&'! /$%?$+*$('! ?-(%&$&;Q'! ;K'! 'GH-! +#.D;/$?$'*! '-! %.;! '+#-=.$&'K.(&-!
.%?-*'#R! [! '*;(-! ?-(&#'#$'K.(&.! '-! .%+.#'/-O! '('*$%- ;! .! ?-K+#..(/.;! '%!
?-(%.L;_(?$'%! /.%&'! 'GH-O! +.*-! L;.! K-%&#-;! '*&.#'Gb.%! '-! (Q=.*! /-! %.;!
?-K+-#&'K.(&-O!'*&.#'(/-!'!%;'!?-(/;&'!.!(H-!=-*&'(/-!' !/'#!9'*&'%!$(D;%&$9$?'/'R!!

"-##.;!&;/-!A.KO!'&J!'-!K-K.(&-!.K!L;.!-!'*;(-!?-K.G-;!' !('K-#'#O!+-$%!(;K'!
K'(CH!/.?$/$;!9'*&'#!+'#'!.%&'#!?-K!'!#.9.#$/'!#'+'#$ N'O!+-#L;.!/.!'?-#/-!?-K!-!'*;(-O!
'!('K-#'/'!&.#$'!C-#'!*$=#.!('L;.*.!C-#M#$-R!0.%%.!/ $'O!(-!K-K.(&-!.K!L;.!/.&.&'K-%!
'!9'*&'!/.!+#.%.(G'!/-!'*;(-!('!%'*'!/.!';*'O!?-(&' ?&MK-%!/.!$K./$'&-!-!F(?'##.N'/-!
/.!F/;?'GH-R!@!#M+$/'!'#&$?;*'GH-!/'!&J?($?'!?-K!-%!+'$%!?-(&#$A;$;!+'#'!L;.!-!'*;(-!
9'*&'%%.!'+.('%!'!;K'!';*'O!+-$%!-!+'$!=.$-!&#'P.#!-!'*;(-!E!F%?-*'!/.!$K./$'&-R![!'*;(-!
9-$!(-='K.(&.!'/=.#&$/-!+-#!&.#!9'*C'/-O!K'$%!;K'!=.PO !-%!-AD.&$=-%!/.9$($/-%O!+.*-!L;.!
+-%&.#$-#K.(&.!'/-&-;!;K'!?-(/;&'!.X.K+*'#R!!

<'$%! ;K'! =.P! '*;/$K-%! E! (.?.%%$/'/.! ?-(%&'(&.! /.! *.KA#'#! -%! '*;(-%! /'%!
?-(%.L;_(?$'%!L;.!'/=_K!/'%!%;'%!'Gb.%!?-K-!&'KAJKO!E!$(9*;_(?$'!L;.!-%!%$%&.K'%!
.X&.#(-%!E!F%?-*'!/.&_K!('!?-.#_(?$'!/-%!#.%;*&'/-%!/'! $(&.#=.(GH-!#.'*$P'/'!?-K!-%!
%;D.$&-%R!

0-! /.?-##.#! /-! '?-K+'(C'K.(&-O! -! '*;(-! xR! '*&.#-;! '! % ;'! +-%&;#'O! &'(&-! ('!
K'(.$#'! /.! %.! %.(&'#! ('! ?'/.$#'! ?-K-! ('! 9-#K'! /.! %.! .X +#.%%'#R! [! '*;(-! 9-$!
/.K-(%&#'(/-! -! %.;! E! =-(&'/.! ?-K! -! &#'A'*C-! #.'*$P'/-! + .*'! &J?($?'O! %.K! %.#!
(.?.%%M#$-!$K+-#!-!'?-K+'(C'K.(&-R!!

"-(%$/.#'\%.!L;.! -! '*;(-!xO! '$(/'! (H-!?-(%.N;.!?-(&#-* '#! '!%;'!$K+;*%$=$/'/.! '!
433ƒ!.!J!$(9*;.(?$'/-!+.*-%!?-*.N'%j'K$N-%O!9'&-#.%!L;.!+#.D;/$?'K!/.*$A.#'/'K.(&.!
-!%.;! '+#-=.$&'K.(&-!.%?-*'#O!&.(/-!.K!?-(&'! '%!+'#&$? $+'Gb.%!/$%?$+*$('#.%!L;.!/'Q!
'/=_KR!FX.K+*-%!+#M&$?-%f!'/=.#&_(?$'!'!?C'K'/'%!/.!'&.(GH-!/-!+#-9.%%-#!.K!&-K!/.!
=-P!N#-%%.$#-O!K.(?$-('#!+'*'=#'%!-A%?.('%O!A#$(?'#!?-K!-!$%L;.$#-! .K!?-(&.X&-! /.!
%'*'!/.!';*'O!'&;'#!.K!?-(9-#K$/'/.!?-K!?-*.N'%!L;.!.% &H-!'!'&;'#!/.!9-#K'!.##'/'R!!

8.#?.A.\%.O!+-#&'(&-O!L;.!'KA-%!-%!'*;(-%!&_K!/$9$?;*/'/.!.K!K'(&.#!;K'!+-%&;#'!
'/.L;'/'! .K! ?-(&.X&-! .%?-*'#O! (;K'! *`N$?'! /.! ?-(&$(;$ /'/.O! ;K'! =.P! L;.! .X$%&.K!
9'&-#.%!.X&.#(-%!L;.!?-(9.#.K!;K'!d#.?'Q/'e!('L;$*-!L ;.!J!;K'!.=-*;GH-!+-%$&$='O!+-#!
K;$&-!+.L;.('!.!9;N'P!L;.!%.D'R!!

:.!9-#K'!'!9'P.#!='*.#!K'$%!;K!#.%;*&'/-!+-%$&$=-!(-!L ;.!#.%+.$&'!'-!$(?.(&$=-!'-!
.%&;/-!.!K.*C-#$'!/.!?-K+-#&'K.(&-%!.K!?-(&.X&-!/.!%'*'!/ .!';*'%O!J!/.!#.%%'*&'#!L;.f!
-!'*;(-!"RO!+'%%-;!/.!/;'%!(.N'&$='%!(-!9$('*!/-!+# $K.$#-!+.#Q-/-!+'#'!'+.('%!;K'!(-!
9$('*!/-!%.N;(/-!+.#Q-/-O!DM!-!'*;(-!xRO!K'(&.=.!&-/ '%!'%!+-%$&$='%!$(?*;$(/-!(Q=.$%!6!.!
5R!F%&.%!+.L;.(-%!N'(C-%!+#-K-=.KO!%.K!/S=$/'O!'!K.*C-#$'!/-!+.#?;#%-!.%?-*'#!.O!
?-(%.L;.(&.K.(&.O!-!%;?.%%-!.%?-*'#!/-%!'*;(-%R!
!

!  
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3. Atividade com as Turmas  
 

@!'&$=$/'/.!6!k'+#.%.(&'/'!.K!'+_(/$?.!"l!9-$!#.'*$P'/ '!E%!&;#K'%!/.!"F)!/.![,B@!
.!"F)!/.!F*.&#$?$/'/.O!(-!/$'!u!/.!@A#$*O!.K!C-#M#$-%!/$9.#.(&.%O!/.!9-#K'!'!-?;+'#!'!
/$%?$+*$('! *.?$-('/'! +.*'! +#-9.%%-#'! #.%+-(%M=.*! +.*'! &;#K'R! 0'! %'*'! .%&$=.#'K!
+#.%.(&.%O!'$(/'O!&#_%!.%&'N$M#$'%!/.!,.#=$G-!,-?$'*!/'!F%?-*'!,;+.#$-#!/.!F/;?'GH-!/-!
I8">O!;K'!'!#.'*$P'#!F%&MN$-!/.![A%.#='GH-!.!/;'%!'!#.'*$P'#!F%&MN$-!8#J\+#-9$%%$-('*O!
(.%&'!K.%K'!F%?-*'R!@!%;'!+#.%.(G'!&.=.!?-K-!$(&;$&-!'!-A%.#='GH-!/-!?-K+-#&'K.(&-!
/-%! D-=.(%! .O! ?-(%.L;.(&.K.(&.O! '! .*'A-#'GH-! /.! (-&' %! /.! ?'K+-! %-A#.! '! %;'!
+'#&$?$+'GH-!('%!'&$=$/'/.%R!

@!'&$=$/'/.!9-$O!.%%.(?$'*K.(&.!+#M&$?'O!+#-+-(/-! '!#.'*$P'GH-!/.!v!/$(ZK$?'%!/.!
N#;+-!'-%!'*;(-%O!'*;/$(/-!E!.X+-%$GH-!/'!%;'!+.#%+.&$='!%-A#.!-!%.;!+.#?;#%-!.%?-*'#O!
%.(/-!'!%;'!+.#?.GH-!9;(/'K.(&'*!('!/$%?;%%H-!#.'*$P'/'R !

)-$! ;K! .%+'G-!+#-K-&-#! /.!?-(C.?$K.(&-! .! /.!+'#&$?$+'G H-! '&$='! /-%!D-=.(%!('!
/.9.%'! /-%! %.;%! +#$(?Q+$-%O! $/.$'%! .! ='*-#.%O! .*.K.(&-%! A'%.! ('! 9;(/'K.(&'GH-!
#.'*$P'/'!%-A#.!'!&.KM&$?'!.K!?';%'R!)-#'KO!'$(/'O!#.&$#'/'%!/S=$/'%O!%.!(.?.%%M#$-O!-!
L;.!+.#K$&$#M!'-%!D-=.(%!&.#!;K!?-(C.?$K.(&-!K'$%!$(9-#K'/-!.!.%?*'#.?$/-!%-A#.!-!
&.K'!'A-#/'/-R!

[%!D-=.(%!&$=.#'K!-!+-/.#!/'!+'*'=#'!.K!&-/'%!'%!'&$ =$/'/.%!+#-+-%&'%!+'#'!/.A'&.O!
/.!9-#K'!'!.X+#.%%'#.K!-!%.;!+-(&-!/.!=$%&'!.!+'#&$*C'#.K!?-(C.?$K.(&-!.(&#.!%$R!YO!
+-#&'(&-O!;K!K-K.(&-!.j-;!K.$-!+'#'!-%!D-=.(%!.%&'A.*.?. #.K!#.*'Gb.%!.!.X+#$K$#.K!
%.(&$K.(&-%!.j-;!.K-Gb.%R!

0-! L;.! #.%+.$&'! '-! ?-K+-#&'K.(&-! /'%! &;#K'%O! J! $K+-#&'( &.! #.'*G'#! L;.! -!
+'+.*j+-%&;#'! /-! :$#.&-#! /.! B;#K'! $(9*;.(?$'! -! ?-K+-# &'K.(&-! /-%! .*.K.(&-%! /'!
&;#K'R! "-(&#'+-(/-! ;K'! &;#K'! E! -;&#'O! J! +-%%Q=.*! '9$#K'#! L;.! -! "F)! /.! [,B@!
/.K-(%&#-;!.K+.(C-!('%!'&$=$/'/.%O!%.K!L;.!9-%%.!(.?.%%M#$-!?C'K'#!'!'&.(GH-!/-%!
'*;(-%O!/.!9-#K'!?-(&Q(;'R!@!:$#.&-#'!/.!B;#K'!/-!"F)! /.![,B@!'9$#K'!;K'!+-%&;#'!
/.!#.%+.$&-O!+.*-!L;.!-%!'*;(-%!+'#&$?$+'#'K!'&$='K.(&.!('%!'&$=$/'/.%R!

[!"F)!/.!F*.&#$?$/'/.!/.K-(%&#-;!%.#!;K'!&;#K'!K;$&-!K.( -%!.K+.(C'/'!.!/$9Q?$*!
/.! ?'&$='#! '! '&.(GH-R! 8-#! K;$&'%! =.P.%O! 9-$! (.?.%%M#$-! #.+#..(/.#! '*;(-%O! +.*-! ;%-!
?-(&$(;'/-! /-!&.*.K`=.*O!+.*'!?-(%&'(&.!$(&.##;+GH-! /.! ;K! '*;(-!k?-K!0FFO!L;.!%.!
.(?-(&#'='! %-A! -! .9.$&-! /.! %;A%&Z(?$'%lO! +.*'! (H-! +'#&$?$+'GH-! /.! /-$%! '*;(-%! ('%!
'&$=$/'/.%!k;K!/.*.%!?C.N-;!L;'%.!(-!9$K!/'!';*'!.!/. ;!;%-!'-!&.*.K`=.*!'&J!'-!9$KO!-!
-;&#-!+-#!(-%!+'#.?.#!L;.!+'#'!'*JK!/'!9'*&'!/.!=-(& '/.O!(H-!%.!.(?-(&#'!$(&.N#'/-!('!
&;#K'lR! [%! #.%&'(&.%! '*;(-%! /'! &;#K'! +'#&$?$+'#'K! ('%!'&$=$/'/.%O! '+.%'#! /.!
+-(&;'*K.(&.!%.#!(.?.%%M#$-!?C'K'#!'!'&.(GH-!+.*'!?-(= .#%'!.(&#.!+'#.%!k9-$!+./$/-!'!
'*N;(%!'*;(-%!L;.!K;/'%%.K!/.!*;N'#!/.!9-#K'! '! .=$&'#! ?-(=.#%'%!+'#'*.*'%lR!0.%&'!
&;#K'O! .K! K-K.(&-! '*N;K! '! :$#.&-#'! /.! B;#K'! /.;! ;%-! /'! +' *'=#'O! +.*-! L;.!
?-(%$/.#'K-%!&.#!%$/-!K'$%!?-K+*$?'/-!N.#$#!-!&#'A'*C-!?-K!'!&;#K'R!!

0-!.(&'(&-O!$(/.+.(/.(&.K.(&.!/-!?-K+-#&'K.(&-!/'%!&;#K'%O! 9-$!+-%%Q=.*!'+*$?'#!
&-/'%!'%!'&$=$/'/.%!+#-+-%&'%R!!
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:.! %.N;$/'O! '+#.%.(&'K-%! '%! '&$=$/'/.%! #.'*$P'/'%O! &.(/-! .K! ?-(&'! -! ?-(?.$&-O!
-AD.&$=-%! .! #.%;*&'/-%! -A&$/-%R! @%! /$(ZK$?'%! /.! N#;+-%! 9-#'K! %;+-#&'/'%! +-#! ;K!
8-n.#8-$(&O!/.!9-#K'!'!N.#$#!-!&.K+-!.!/'#!%.N;$K.(&-! E%!'&$=$/'/.%R!!

!
! ! .#%Q0#2'*($*1F"$-$%&'<=)*

@!'&$=$/'/.!?-(%$%&.!.K!?-(C.?.#!-%!'*;(-%O!?-K!-!$(&;$&-!/.!+.(%'#K-%!d9-#'!/'!
?'$X'eO!K./$'(&.!L;.%&b.%!L;.!/.=.K!'+*$?'#!E!%;'!=$/'R!!

@!&Q&;*-!/.!.X.K+*-O!L;.%&$-('K-%!;K!'*;(-!t #!>0#5&#@+..0.#&/#(4-/(17#9&0#(4-/(1#
.03-(.B<#t!-!'*;(-!#.%+-(/.;! !&/#10*+7#:+39&0#.+&#%0503/-4(%+7#5042+#C(33(#0#.+&#&/#
1T%03eR!@!-;&#-!'*;(-!9-$!L;.%&$-('/-!!>0#5&#@+..0.#&/#%0.:+35+7#9&0#%0.:+35+#.03-(.B<7!'!
#.%+-%&'! t!!$.'+12-(# +# (5105-./+7# :+39&0# '+330/+.# :(3(# (1'(4)(3# &/# +=M05-,+# 0# 4*+#
%0.-.5-/+.#(5;#+#(1'(4)(3<F![;&#'!/'%!L;.%&b.%!!K&(1#(#:(1(,3(#9&0#/012+3#50#%0@-40B<O!-!
'*;(-!'9$#K-;! !a-.53(T%+7#:+39&0#(1C&/(.#'+-.(.#/0#:(..(/#(+#1(%+<F!!

@-%! '*;(-%! 9-$! %-*$?$&'/-! L;.! D;%&$9$?'%%.K! -! +-#L;_! /'!%;'! .%?-*C'! .! -! L;.!
&#'(%K$&.!('!%;'!=$/'O!(-! .(&'(&-!K;$&-%!(H-!.(&.(/.# 'K!-!$(&;$&-!/'! '&$=$/'/.R!@%!
L;.%&b.%! '%%.(&'#'K! (-%! %.N;$(&.%! &`+$?-%f! ;K! /-%! .*.K.(&-%! /'! ('&;#.P'O! ;K'!
.%&'GH-!/-!'(-O!;K'!K-&'j?'##-O!;K'!M#=-#.O!;K!-AD.&-O!;K' !?-#O!;K'!K;/'(G'O!;K'!
=$'N.K!/.!%-(C-O!;K'!+.G'!/.!#-;+'O!;K!*;N'#R!!

!
! ! 3$"6/%&'-*9$0TD)")-`*-#0*)/*%=)*

@-%!'*;(-%!9-#'K!.(&#.N;.%!+-%&\$&%!/.!?-#!=.#/.!.!#-%'!.%?;#-!k?-##.%+-(/.(&.!E!
?-#!=.#K.*C'lO!-%!L;'$%!('%!+.#N;(&'%!L;.!%.!%.N;$'K!?-##.%+-(/$'K!'-!d%$Ke!k=.#/.l!
.!d(H-e!k=.#K.*C-l!?-K-!#.%+-%&'R!

@!?'/'!+.#N;(&'!#.N$%&-;\%.! -! (SK.#-! /.!#.%+-%&'%!?-##.%+-(/.(&.%! '!?'/'!?-#O!
%-*$?$&'(/-\%.O!'$(/'O!'!D;%&$9$?'GH-!/'%!#.%+-%&'%R!

0-! "F)! /.! [,B@! '+.('%! ?$(?-! '*;(-%! (H-! 6)-&'0* ()* 2/"-)* H/$* #%&$6"'0 O! (-!
.(&'(&-!'+.('%!;K!/-%!L;$(P.!'*;(-%!/'!&;#K'!+#.&.(/.!%. N;$#!'!=.#&.(&.!/.!.%&;/-!
?-K-! F")D#--=)*()*D/&/") R!F%%.!'*;(-!+#.&.(/.!&#'A'*C'#!(;K'!FB@mO!-(/.!*C.!%.#M!
+-%%Q=.*! /.%.(=-*=.#! .! '+*$?'#! -%! ?-(C.?$K.(&-%! *.?$-('/-%! ('%! /$%?$+*$('%R! @%!
+#-9$%%b.%!L;.!-%!#.%&'(&.%!'*;(-%!/'!&;#K'!+#.&.(/.K!.X.#?.#!%H-f!<S%$?-j"'(&-#O!
<-&-#$%&'O! "-P$(C.$#-O!<.?Z($?-%O!)-&`N#'9-h!8$*-&-h!B#.$('/-#h! [9$?$'*! /'!<'#$(C'! .!
I(9-#KM&$?-R!@*N;(%!'*;(-%!+#.&.(/.K!.X.#?.#!'!K.%K'!+#-9$%%H-R!

0'!L;.%&H-!L;.!'*;/.!'-! 6)-&)*F$,)*2/"-) !L;.!9#.L;.(&'KO!%.$%!/-%!'*;(-%!/.!"F)!
/.!F*.&#$?$/'/.!'%%;K.K!L;.!N-%&'K!/-!?;#%-!+.*'!9'?$*$/'/.O !+-#!%.#!;K'!'*&.#('&$='!
L;.!*C.%!+.#K$&.!'*?'(G'#!-!c1!'(-!/.!.%?-*'#$/'/.!/ .!9-#K'!K'$%!#M+$/'R![%!#.%&'(&.%!
%.&.O!'+.%'#!/.!?-(9$#K'#.K!'%!'9$#K'Gb.%!/-%!?-*.N'%O!'%%;K.K!L;.!/.=.#$'!.X$%&$#!
K'$%!='#$./'/.!('!.%?-*C'!/.%&.!&$+-!/.!?;#%-%O!L;.!%.!'/'+&'%%.!E%!+#.9.#_(?$'%!/-%!
'*;(-%R!I%&-!+-#L;.!'!K'$-#$'!/-%!'*;(-%!k/.PlO!(H-! +#.&.(/.!/'#!;%-!/'!9-#K'GH-!L;.!
$(&.N#'KO!+.*-!L;.!&_K!;K'!$/.$'!/.9$($/'!%-A#.!'!+#-9 $%%H-!L;.!L;.#.K!.X.#?.#R!

@-%!'*;(-%!9-$!%-*$?$&'/-!L;.!/.!.(&#.!-%!&#_%!%$%&.K'%f!N'0G,#'_*8-2),'*$*10#6)- O!
/.9$($%%.K! L;'*! ?-(%$/.#'K! &.#!0'#)"* #0F)"&Q%2#'* %'* -/'* 4#(' R! 0.%&'! '&$=$/'/.!
+'#.?.! C'=.#! ;K! ?-(%.(%-! ('! /.9$($GH-! /'%! +#$-#$/'/. %O! (-! "F)! /.! F*.&#$?$/'/.O!
/.%&'?'(/-\%.!'!9'KQ*$'!?-K-!-!+$*'#!/.!&-/-%!'*;(-%!/'! &;#K'O!E!.X?.GH-!/.!;K!'*;(-R!
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8-#!%;'!=.PO!('!&;#K'!/-!"F)!/.![,B@O!'+.('%!&#_%!'* ;(-%!(H-!#.9.#$#'K!'!9'KQ*$'O!+.*-!
L;.!/-$%!'*;(-%!$/.(&$9$?'#'K!-%!'K$N-%!?-K-!-!K'$%!$K+-#&'(&.O!+#$K.$#-!+-#L;.!'!
9'KQ*$'!'?'A'!.O!&'KAJKO!+-#L;.!J!?-K!-%!'K$N-%!L;.!+'%%'K!'!K'$-#!+'#&.!/-!&.K+-!
.! 'D;/'K!K'$%!L;.! '!9'KQ*$'R!0'!+.#%+.&$='!/.!-;&#-! '* ;(-O!&-/-%!/.=.K!'+#.(/.#! '!
&#'&'#!/.!%$!+#`+#$-%!%.K!/.+.(/.#!/'!'D;/'!/.!'*N;J KR!!!

0'! "$-),/<=)* ()-*F"):,$0'- O! .X$%&.! ;K'!+#.='*_(?$'! /-%! '*;(-%! .K!#.?-##.#! '!
'K$N-%!.j-;!#.%-*=.#.K!-%!+#-A*.K'%!%-P$(C-%O!.K!-+-%$GH-!'!#.?-##.#.K!E!'D;/'!/-%!
+'$%R!@+.('%!6!'*;(-%!/'!&;#K'!/.!"F)!/.![,B@!$(/$?'K!L ;.!#.?-##.K!E!9'KQ*$'!+'#'!
%-*;?$-('#! /.&.#K$('/'%! L;.%&b.%O! &-/-%! -%! #.%&'(&.%! k&'(&-! /.%&'! &;#K'! ?-K-! /'!
-;&#'l!/.%?'#&'K!-!+'+.*!/-%!+'$%!(.%&'!&.KM&$?'R!<./$'(&.!/.?*'#'Gb.%!/-%!'*;(-%!/-!
"F)!/.!F*.&#$?$/'/.O!+./$#!'D;/'!'-%!+'$%!+'#'!#.%-*=. #!;K!+#-A*.K'O!'$(/'!?#$'!K'$%!
+#-A*.K'%O! #.9.#$(/-! L;.! -! K.*C-#! J! -%! +'$%! (H-! &.#.K!?-(C.?$K.(&-! /.! ?.#&'%!
%$&;'Gb.%R!!
!

! ! 8-2','*('*J)&#4'<=)*$*80F$%S)*8-2),'"*
<./$'(&.!&-/'%!'%!L;.%&b.%!'(&.#$-#K.(&.!#.'*$P'/'%! '-%!'*;(-%O!9-$\*C.%!.(&#.N;.!

;K'! .%?'*'! /.! 3! '! 43O! ('! L;'*! /.=.#$'K! 9'P.#! ;K! ?Q#?;* -! E! =-*&'! /-! (SK.#-! L;.!
?-##.%+-(/$'! '-! %.;! (Q=.*! /.! K-&$='GH-! .! .K+.(C-! .%?- *'#O! '='*$'(/-! .! #.9*.&$(/-!
%-A#.!-!%.;!+.#?;#%-!'?'/JK$?-!.!/$%+-%$GH-j+-%&;#'!L;.!'+#.%.(&'K!('!F%?-*'R!

F*'A-#'K-%!N#M9$?-%!L;.!+.#K$&.K!;K'!K.*C-#!?-K+#..(%H-!%-A#.!'!K-&$='GH-!.!
.K+.(C-!.%?-*'#!/-%!'*;(-%!/'%!/$9.#.(&.%!&;#K'%f!

!
!

!
Gr‡fico 1 -  N’vel de Motiva•‹o e Empenho Escolar dos alunos do CEF de OSTA 

0-!"F)!/.![,B@O!&'*!?-K-!.X+#.%%-!(-!N#M9$?-!4O!-%!'*;(-%!'+#.%.(&'K!;K!(Q=.*!/.!
K-&$='GH-!.!.K+.(C-!9'=-#M=.*O!?-K!K'$-#! '9*;_(?$'!(-!( Q=.*!wR!B.(/-!.K!?-(&'!-%!
/'/-%!.*'A-#'K-%!'!KJ/$'!/.%&.!$(/$?'/-#O!?-K!='*-#!$N ;'*!'!vO2R!

!
!
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!
Gr‡fico 2 -  N’vel de Motiva•‹o e Empenho Escolar dos alunos de CEF de Eletricidade 

:.!'?-#/-!?-K!-!N#M9$?-!2O!-!N#';!/.!K-&$='GH-!.!.K+.( C-!.%?-*'#!/'!&;#K'!/.!"F)!
/.!F*.&#$?$/'/.O!?-K+'#'&$='K.(&.!E!&;#K'!'(&.#$-#!J!%$N($9$?'&$='K.(&.!K'$%!A'$X-O!
?-K!;K'!KJ/$'!/.!6OwwR!

0-! L;.! #.%+.$&'! E%! #'Pb.%! .j-;! 9'&-#.%! L;.! 'AD;/$?'K! '! +-;?'! K-&$='GH-! .!
.K+.(C-!/-%!D-=.(%O!&'*!?-K-!K.(?$-('/-!+.*-%!K.%K-%!('! '&$=$/'/.!'(&.#$-#O!+'%%'!
+.*'!'/=.#&_(?$'!E!M#.'!/-!?;#%-O!+.*-!L;.!(H-!J!'*N -!L;.!+#.&.(/'K!'+*$?'#!(-!9;&;#-R!
**

! ! 3$"-F$&#4'*($*a#('*$0*.$-$%S)**
@! '&$=$/'/.! .X$N$;! ;K'! #.&#-%+.GH-! %-A#.! '%! &#_%! 9'%.%! /'! =$/'f! -! +'%%'/-O! -!

+#.%.(&.!.!-!9;&;#-R!
@-%!'*;(-%!9-$!.(&#.N;.!;K'!9-*C'!.K!A#'(?-O!'!L;'*!/. =.#$'K!/$=$/$#!.K!L;'&#-O!

-(/.! /.=.K! .*'A-#'#! 5! /.%.(C-%! %-A#.f! ;K'! ,$0:"'%<'* ($* #%DQ%2#'O! ;K'!
2'"'2&$"G-&#2'*F$--)', O!'*N-!#.*'?$-('/-!?-K!'! 8-2),' !.O!+-#!9$KO!;K!-)%S) O!?-(9-#K.!
'!9$N;#'!uR!

!

!
Figura 5 -  Atividade sobre a Perspetiva de Vida em Desenho 

]!+'#&$/'!-%!'*;(-%!/'!&;#K'!/.!"F)!/.!F*.&#$?$/'/.!? -(%$/.#'K!L;.!/.%.(C'#!%.#$'!
/.%(.?.%%M#$-O!+-#L;.!%.N;(/-!-%!K.%K-%!%.#$'!d?C'&-!.!?'(%'&$=-eO!%.(/-!(.?.%%M#$-!
.%&$K;*M\*-%!+'#'! '!#.'*$P'GH-!/'!&'#.9'R!8.*'!$(&.#'GH-!?-K!-%!'*;(-%!?-(%$/.#'K-%!
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L;.!.X$%&.!;K'!(.?.%%$/'/.!?-(%&'(&.!/.!.%&$K;*'#!'!' GH-!/-%!K.%K-%O!;K'!=.P!L;.!
'+`%!-!.%&QK;*-!-%!'*;(-%!/.K-(%&#'K\%.!?-*'A-#'&$=-%!.!.K+.(C'/-%!('!#.'*$P'GH-!
/'! '&$=$/'/.R! 8-#! -;&#-! *'/-O! -%! '*;(-%! /-! "F)! /.! [ ,B@! #.=.*'#'K! $(&.#.%%.! .K!
/.%.(C'#R!!

0.%&'!'&$=$/'/.O!+'#'!'*JK!/-!/.%.(C-O!+#.&.(/Q'K-%!L ;.!-%!'*;(-%!'+#.%.(&'%%.K!
-%! K.%K-%O! ?-K! -! $(&;$&-! /.! /'#! '! ?-(C.?.#! '-%! -;&#-%!?-*.N'%! -! %.;! &#'A'*C-! .O!
?-(%.L;.(&.K.(&.O! '! %;'! +.#%+.&$='! /.! =$/'! %-A#.! '%! ?'&.N-#$'%! '+#.%.(&'/'%R! 0-!
.(&'(&-O!-!&.K+-!/$%+.(%'/-!+'#'!?'/'!'&$=$/'/.!9-$!'/ '+&'/-!'!?'/'!&;#K'O!&.(/-!.K!
?-(&'! '! %;'! +'#&$?$+'GH-! .! .(=-*=$K.(&-! ('%! K.%K'%O! +.*-! L;.! %`! (-%! 9-$! +-%%Q=.*!
.9.&;'#!.%&.!%;+*.K.(&-!/'! '&$=$/'/.!('!&;#K'!/.!"F)! /.!F*.&#$?$/'/.R!0.%&'!&;#K'O!
&-/-%! -%! '*;(-%O! E! .X?.GH-! /.! ;KO! L;.! (H-! L;$%! #.'*$P'#! '! '&$=$/'/.O! /.9$($#'K! '!
?'&.N-#$'! L;.! +#.&.(/$'K! '+#.%.(&'#! '-%! ?-*.N'%! /'! & ;#K'O! .X+-(/-! '! %;'! $/.$'!
#.*'&$='K.(&.! E! K.%K'! k(H-! 9-$! +-%%Q=.*! #.'*$P'#! '! '+#.%.(&'GH-! /-%! &#'A'*C-%! ('!
Q(&.N#'!+.*'!$K+-%$GH-!/.!&.K+-lR!!

8-#L;_!-!/.%.(C-g!"'K+-%!k4cwvl!9'P!#.9.#_(?$'!'!m$? ?$O!+-#!%.#!+$-(.$#-!(-!;%-!
&.%&.!/-!/.%.(C-!(-!&#'A'*C-!?-K!?#$'(G'%O!.K!477wO!?-K-!$(%&#;K.(&-!/.!/$'N(`%&$?-!
/'!+.#%-('*$/'/.R!"-(%$/.#'K-%!L;.!-!/.%.(C-!?-(%&$&; $!;K'!9-#K'!/.!';&-.X+#.%%H-!
?-K+*.&'O! ('! K./$/'! .K! L;.! +#-K-=.! -! /.%.(=-*=$K.(&-! /'! ?'+'?$/'/.! ?-N($&$='O!
?-(9$N;#'!'!'&#$A;$GH-!/.!%$N($9$?'/-%!.!/.%.(=-*=.!-!';&-?-(?.$&-R!

0-!*$=#-!/'!';&-#'O!%H-!.=$/.(?$'/'%!'%!&J?($?'%!/'!$(&.#+#.&'GH-!/-!/.%.(C-O!+.*-!
L;.!'/-&'K-%!'*N;K'%!('!'(M*$%.!/'!'&$=$/'/.!#.'*$P'/ 'O!(-K.'/'K.(&.f!$(9-#K'Gb.%!
%-A#.!-%!%;D.$&-%O!'%%-?$'GH-!*$=#.!.!+.*'!$(&.#+#.&'GH-!/.!%QKA-*-%!?-K+'#'&$='R!!

@!+#$(?$+'*!='(&'N.K!/'!;&$*$P'GH-!/-!/.%.(C-!(-!&#'A'*C-!?-K!?#$'(G'%!+'%%'!+-#!
%.#!K'$%!9M?$*!+'#'!'%!?#$'(G'%!.X+#.%%'#.K\%.!'&#'=J%!/-!/.%.(C-!/-!L;.!+-#!+'*'=#'%O!
'!L;'*!J!&'KAJK!K.(?$-('/'!+-#!"'K+-%!k4cwvlR!

<./$'(&.!'!'(M*$%.!/-%!/.%.(C-%!.*'A-#MK-%!/;'%!N#.*C '%!L;.!(-%!$(/$?'K!'L;$*-!
L;.!9-$!#.&#'&'/-!+.*-%!'*;(-%!.K!?'/'!?'&.N-#$'O!/$ 9.#.(?$'/-!+-#!&;#K'R!"-(&;/-O!(H-!
+-/.K-%!'9$#K'#!?-K!%.N;#'(G'!L;.!-!%.(&$/-!/-!/.%.(C- !='$!.X'&'K.(&.!'-!.(?-(&#-!
/'!(-%%'!$(&.#+#.&'GH-O!+-#!%.#!'*N-!%;AD.&$=-R!

!
!
!
!
!
!
!
!
!
!
! !
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Tabela 3 Ð Atividade sobre a Perspetiva de Vida dos alunos do CEF de OSTA 

+8N*($*!9b1*
c$0:"'%<'*($*5%DQ%2#'* +'"'2&$"G-&#2'*3$--)',*

"#$'(G'!?-K!/S=$/'%!! ,K$*.!F(/$'A#'/-!
"'%'!?-K!a'#'N.K!„!)'KQ*$'!k5!'*;(-%l! "-P$(C.$#-!
IK+#`+#$-! IK+#`+#$-!
>;**p$(N!.j-;!T$-*_(?$'!k2!'*;(-%l! V-N-%!/.!"-(%-*'!.j-;!?-K+;&'/-#!k2!'*;(-%l!
V-N-!/-!8$H-!! <S%$?'!!
V-N'#!);&.A-*!k2!'*;(-%l! ,K$*.!).*$P!k2!'*;(-%l!
:.%.(C-%!@($K'/-%! T.(&-!
I/'!E!(.=.!t!>-(.?-!/.!0.=.! T-*'(&.!/.!;K!?'##-!
"#$'(G'!).*$P! :.%N-%&-!'K-#-%-!
FK!A#'(?-! "-#'GH-!9-#&.!?-K!;K!.%?;/-!

a$(M%$-!t!K;%?;*'GH-!!

1,6)*"$,'2#)%'()*2)0*'*8-2),'* 9)%S)*
a#'/.%!/'!F%?-*'!\!8#$%H-! T$'D'#!+.*-!K;(/-!
m.*'GH-!.(&#.!+'#.%j'K$N-%!! <$?#-9-(.!t!%.#!?'(&-#!
>;**p$(N!* ,.##-&.!t!%.#!?'#+$(&.$#-!
U$=#-%!k5!'*;(-%l! "'+'?.&.!t!,.#!+$*-&-!
<'&.#$'*!.%?-*'#!k6!'*;(-%l! "'K$H-!t!,.#!K-&-#$%&'!!
8#'&$?'#!A'%L;.&.A-*! ).##'K.(&'!t!,.#!K.?Z($?-!
<'&#.?-%! <ML;$('!)-&-N#M9$?'!t!,.#!9-&`N#'9-!
,K$*.!9.*$P!! "'K+-!/.!);&.A-*!t!,.#!B#.$('/-#!/.!);&.A-*!
*
FK!A#'(?-!

T$'N.K!/.!A'#?-!
0;=.(%!-;!>'*b.%!/.!+.(%'K.(&-!k6!'*;(-%l!
B.#!;K'!?'%'!-;!D$+.!k2!'*;(-%l!
"-#'Gb.%!!

!
@%!,$0:"'%<'-* ('* #%DQ%2#'! $/.(&$9$?'/'%! +.*-%! '*;(-%! "F)! /.! [,B@O! 9'P.K!

#.9.#_(?$'!'!;K'!?'%'!.!#.%+.&$='!9'KQ*$'!k(;K!&-&'*!/ .!L;'&#-!'*;(-%lO!'-!D-N-!/-!+$H-O!
'-!9;&.A-*!k/-$%!'*;(-%lO!'!/.%.(C-%!'($K'/-%O!;K'!$/ '!E!(.=.O!;K'!?#$'(G'!9.*$P!.!;K'!
?#$'(G'!?-K!/S=$/'%R!IK+-#&'!#.'*G'#!L;.!/-$%!'*;(-%!/.%.(C'#'K!=$-*_(?$'!.!A;**p$(N!
?-K-! *.KA#'(G'! /'! %;'! $(9Z(?$'O! %.(/-! L;.! -! A;**p$(N! 9-$! '$(/'! #.9.#.(?$'/-! ('!
?'&.N-#$'!]',6)*"$,'2#)%'()*2)0*'*$-2),'d R!

,-A#.!;K' *2'"'2&$"G-&#2'*F$--)', O!'*N;(%!'*;(-%!/.9$($#'K\%.!+.*'!'&$=$/'/.!L;.!
K'$%! N-%&'K! /.! 9'P.#! ?-K-f! D-N-%! /.! ?-(%-*'! .j-;! ?-K+;& '/-#O! ?-P$(C'#O! KS%$?'O!
N$(M%$-!.!?-(/;P$#R!F%&.!S*&$K-!.%&M!.K!?-(%-(Z(?$'!?-K!-!%-(C-!/-!'*;(-O!%.#!+$*-&-!
/.! ?'##-%O! +-$%! -! '*;(-! '$(/'! (H-! &.K! $/'/.! +.#K$&$/ '! +-#! *.$! +'#'! ?-(/;P$#R! [%!
#.%&'(&.%!'*;(-%!/.%.(C'#'K!-!=.(&-O!;K!%K$*.!.(/$'A#' /-O!9.*$?$/'/.!k%K$*.!9.*$PlO!;K!
?-#'GH-!9-#&.!?-K!;K!.%?;/-!.!;K!/.%N-%&-!/.!'K-#R!

i;'(/-!?-(9#-(&'/-%!?-K!'!?'&.N-#$'!L;.!'*;/.!' *',6)*"$,'2#)%'()*2)0*'*8-2),' O!
K;$&-%! '*;(-%! /.%.(C'#'K! *$=#-%! .! K'&.#$'$%! .%?-*'#.%O! -%! 'K$N-%O! -%! K'&#.?-%O! '!
+#M&$?'! /.!A'%L;.&.A-*! .! ;K!%K$*.! '!#$#R! [! '*;(-!L;.! /.%.(C-;! '%!N#'/.%! /'! .%?-*'!
K.(?$-(-;!(-;&#'!'&$=$/'/.!L;.!'!F%?-*'!(H-!/.=.#$'! &.#!N#'/.%!+-#L;.!J!;K!'KA$.(&.!
L;.!%.!'%%.K.*C'!E!+#$%H-R!

[%! -)%S)- ! /.%&.%! '*;(-%! ?-##.%+-(/.KO! K'$-#$&'#$'K.(&.O! '! -AD.&$=-%!
+#-9$%%$-('$%! L;.! +#.&.(/.K! '*?'(G'#! (-! 9;&;#-O! (-K.' /'K.(&.! %.#! ?'(&-#O!
?'#+$(&.$#-O!+$*-&-O!K-&-#$%&'O!K.?Z($?-O!9-&`N#'9-!.O!&'KAJKO!%.#!&#.$('/-#!/.!9;&.A-*R!
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0-! L;.! #.%+.$&'! '! =$'N.(%O! ;K! '*;(-! +#.&.(/.! =$'D'#! +.*-! K;(/-! .! -;&#-! =$'D'#! /.!
A'#?-R!B#_%!'*;(-%!/.K-(%&#'#'K!.%&'#!$(/.?$%-%!#.*'&$='K.(&.!'-!%-(C-O!/.%.(C'(/-!
(;=.(%!.j-;!A'*b.%!/.!+.(%'K.(&-R!@&#'=J%!/-!/.%.(C-! /.!;K!/-%!'*;(-%!'?#./$&'K-%!
L;.!-!'*;(-!+#.&.(/.!.(?-(&#'#!'!%;'!?'#'!K.&'/.O!?- (?.GH-!#.'*G'/'!+.*-%!?-#'Gb.%!
/.%.(C'/-%R!0.%&'!*`N$?'O!/-$%!'*;(-%!+#.&.(/.K!&.#!;K!D$+.!.!-;&#-!;K'!?'%'R!!

[! /.%.(C-! /.! ;K! /-%! '*;(-%O! ('%! ?'&.N-#$'%! /'! *.KA#'( G'! /.! $(9Z(?$'! .! /'!
?'#'?&.#Q%&$?'!+.%%-'*!9-$! /.9$($/-!?-K-!$K+#`+#$-!+'#'!%.#! /.9$($/-R!FX$%&.K! '$(/'!
?'&.N-#$'%!.K!L;.!-%!'*;(-%!(H-!/.%.(C'#'KO!+.*-!L;.! $/.(&$9$?'K-%!d.K!A#'(?-eR!
!

Tabela 4 -  Atividade sobre a Perspetiva de Vida dos alunos do CEF de Eletricidade 

+8N*($*8,$&"#2#('($*
c$0:"'%<'*($*5%DQ%2#'* +'"'2&$"G-&#2'*3$--)',*

<S%$?'! ,K$*.!:-#K$(C-?-!
F+$%`/$-%!/.!L;./'%!?-K!A$?$?*.&'%!k5!'*;(-%l! >$9;#?'GH-!?-K!K'$%!.!K.(-%f!!$4530#+#=0/#0#+#

/(17#0.'+12+#.0/:30#+.#/(&.#'(/-42+.7#(:0.(3#%0#
.(=03# 9&(1# +# '(/-42+# 9&0# %0,-(# .0C&-3<h! D-=.K!
/.(&#-! /.! ;K! ?Q#?;*-%! .! D-=.(%! +-#! 9-#'f! !.+&#
=(.5(450#-453+,035-%+<!

V-N-%!.!?-K+;&'/-#!k2!'*;(-%l! V-=.K!9.*$P!k2!'*;(-%lf!!>+&#&/(#:0..+(#@01-6<!
V-N-!/'!<'?'?'!! <86f! !W+.5+#%0#+&,-3#/G.-'(<!
"#$'(G'!'!/-#K$#!! <;%?;*'GH-f!!W+.5+#%0#-3#C-4?.-+#0#:3-4'-:(1/0450#

%0#/&.'&1()*+<!
8.*;?C.!! 8-(&-!+.L;.(-!-;!>-*'!.K!A#'(?-!k2!'*;(-%l!
:;'%!?#$'(G'%!'!D-N'#!E!A-*'!! >-*'!/.!);&.A-*!k2!'*;(-%lf! !W+.5+#%0#h+C(3#L#=+1(7#

;#&/(#'+-.(#9&0#/0#%0@-40<!
zK'!>-*'!! );K'/-#!!
FK!>#'(?-!k2!'*;(-%l! "'(('A$%!!

FK!>#'(?-!k2!'*;(-%l!

1,6)*"$,'2#)%'()*2)0*'*8-2),'* 9)%S)*
a'A$(.&.!/-!:$#.&-#!/'!F%?-*'!„!'*;(-!„!?'%&$N-! 8*'(&'f!di;.#-!%.#!;K'!+*'(&'O!+-#L;.!'%!+*'(&'%!

(H-!K-##.Ke!
>-*'!.K!>#'(?-f! !X.5+#9&03#%-603#4(%(F#"#$.'+1(#(#
/-/#4*+#/0#%-6#4(%(<!

"'K+-! /.! );&.A-*! t! ,.#! D-N'/-#! /.! );&.A-*! k2!
'*;(-%l! !K&03+#.03#M+C(%+3#%0#@&50=+1<!

<.*C-#! 'K$N-f! da0.0420-# +# /0&# /012+3# (/-C+7#
:+39&0#010#;#5&%+#:(3(#/-/F#^(#$.'+1(#+#9&0#/(-.#
/0#-/:+35(#;#(#(/-6(%0#%010<!!

"-(%&#;$#! )'KQ*$'! k2! '*;(-%lf! !K&03+# 503# &/(#
@(/T1-(#0#,*+#503#+#'(=01+#C3(4%0#'+/+#0&F#K&03+#
503#&/#k033(3-#0#5(/=;/#9&03+#:(6<!!

m.*'GH-!.(&#.!+'#.%!k2!'*;(-%l! <-&'f! !K&03+#.03#:-1+5+#%0#/+5+'3+..<!
@='*$'Gb.%!/.!&.%&.%!t!(-&'%!.*.='/'%! :$(C.$#-! k2! '*;(-%lf! !K&03+# .03# 3-'+# 0# 9&(4%+#

'+4.0C&-37#,+&#%+(3#+#/0&#%-420-3+#5+%+<!
U$=#-!k6!'*;(-%l! B#'&-#!„!+$(C.$#-%!!
zK!&#$Z(N;*-! @=$H-!!K&03+#,-(M(3#:01+#/&4%+<!
zK'!+#-9.%%-#'!! ,'*&'#!/.!8'#'L;./'%!!
FK!>#'(?-! "'##-!!

I%-*'K.(&-!=%!)'KQ*$'!!

!
!
!
!
!
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[%!'*;(-%!/-!"F)!/.!F*.&#$?$/'/.!('%! ,$0:"'%<'-*('*#%DQ%2#'!/.%.(C'#'K!'*N;(%!
'?$/.(&.%!/.!A$?$?*.&'O! ;K!+.*;?C.O!;K'!?#$'(G'! '! /-#K$#O!-!D-N-! /'!K'?'?'O!D-N-%!.!
?-K+;&'/-#O!?#$'(G'%!'!D-N'#!E!A-*'!.!'!KS%$?'R!

0'! 2'"'2&$"G-&#2'* F$--)', O! -%! /.%.(C-%O! E! %.K.*C'(G'! /'! -;&#'! &;#K'O! &'KAJK!
9-#'K!'-!.(?-(&#-!/'L;$*-!L;.!-%!'*;(-%!K'$%!N-%&'K!/. !9'P.#f!/-#K$#O!$#!'-!N$(M%$-!
D-N'#!9;&.A-*O!-;=$#!KS%$?'!.!9;K'#O!&.(/-!;K!'*;(-!/. %.(C'/-!'!"'(('A$%R!:-$%!'*;(-%!
?-(%$/.#'K! L;.! %H-! 9.*$P.%R! [;&#-! '*;(-! /'! &;#K'O! /.%.(C-;! ;K'! A$9;#?'GH-O!
.X+*$?'(/-! L;.! L;'(/-!&.K! /.! 9'P.#! .%?-*C'%O! .%?-*C.!K' $-#$&'#$'K.(&.! -! ?'K$(C-!
.##'/-O!(-!.(&'(&-!'9$#K'!L;.!&.K!?-(%?$_(?$'!/'!%;'! .%?-*C'O!'9$#K'O!'$(/'O!L;.!J!;K'!
+.%%-'!$(&#-=.#&$/'R!

,-A#.! ',6)* "$,'2#)%'()* 2)0* '* 8-2),' O! -%! '*;(-%! /.%&'! &;#K'! &'KAJK!
.=$/.(?$'#'K!'!#.*'GH-!.(&#.!+'#.%!.!-%!*$=#-%O!?-K-!%$KA-*-N$'!/-!?-(&.X&-R![%!'*;(-%!
/.%.(C'#'KO! '$(/'O! ;K'! +#-9.%%-#'O! (-&'%! /.! '='*$'GH-! /.! & .%&.%! .*.='/'%O! ;K!
&#$Z(N;*-O! -! N'A$(.&.! /-! /$#.&-#! /'! F%?-*'! .! -! '*;( -O! -(/.! 9-$! .%?#$&-! ?'%&$N-!
k+#-='=.*K.(&.! +-#! %.#! ;K'! ?-(%&'(&.lR! zK! /-%! '*;(-%! ' +#.%.(&-;! ;K'! A-*'! .K!
A#'(?-!+-#!'9$#K'#!L;.! !"#$.'+1(#4*+#/0#%-6#4(%(<R!!

0-! L;.! #.%+.$&'! '-! -)%S) O! -%! '*;(-%!+#.&.(/.K!?-(%&#;$#!9'KQ*$'! k/-$%! '*;(-%lO!
N'(C'#! /$(C.$#-! k/-$%! '*;(-%lO! %.#! D-N'/-#! /.! 9;&.A-*! k/-$%! '*;(-%lO! %.#! +$*-&-! /.!
K-&-?#-%%O! &.#! ;K! ?'##-O! %'*&'#! /.! +'#'L;./'%O! =$'D'#! +.*-! K;(/-O! ;K! &#'&-#! .!
+$(C.$#-%!.O!'$(/'O!;K!D-=.K!$%-*'/-!%-?$'*K.(&.!.j-;! /'!9'KQ*$'R!0-!%-(C-O!-!'*;(-!
L;.!.%?-*C.;!d+*'(&'e!?-K-!%-(C-O!9-$!-!'*;(-!xRO!'*;(-!.K!.%&;/-O!#.9.#$(/-!L;.!L;.#!
%.#!;K'!+*'(&'!+-#L;.!'%!+*'(&'%!(H-!K-##.KR!!
!

! ! 1-F$&)-*3)-#&#4)-*$*K$6'&#4)-*('*8-2),'*e*3")F)-&'*($*J/('% <'*
0-! L;.! #.%+.$&'! E! F%?-*'O! -%! '*;(-%! &_K! %.K+#.! '*N-! '!/$P.#O! (-#K'*K.(&.! %H-!

?#Q&$?'%O! '%%-?$'/'%! E! +-;?'! -;! (.(C;K'! ='*-#'GH-! L;.! '&#$A;.K! '-! .(%$(-! .O!
?-(%.L;.(&.K.(&.O!E!F%?-*'R!@%%$K!%.(/-O!9-$!+#-+-%&-!'-%!'*;(-%!L;.!;&$*$P'%%.K!-%!
+-%&\$&%O!?./$/-%!('!'&$=$/'/.!/'%!+.#N;(&'%O!+'#'!.%?#.=.#!&#_%!'%+.&-%!+-%$&$=-%!.!&#_%!
'%+.&-%!(.N'&$=-%!#.*'&$='K.(&.!E!F%?-*'R!!!

@%!&;#K'%! '/.#$#'K!E! '&$=$/'/.O! ;K'! =.P!L;.! -%! '%+.&-%!(.N'&$=-%!%;#N$#'K! /.!
$K./$'&-R!0-!.(&'(&-O!'+#.%.(&'#'K!'*N;K'!/$9$?;*/'/.!. K!/.9$($#!'%+.&-%!+-%$&$=-%O!
&'*=.P! +-#L;.! (;(?'! +.(%'#'K! %-A#.! -! L;.! '! F%?-*'! &. K! /.! A-KR! :.%&'! 9-#K'O! '!
'&$=$/'/.!.X$N$;!/-%!D-=.(%O!;K!K-K.(&-!/.!#.9*.XH-!%-A#.!-!&.K'R!!

[%! +-%&\$&%! 9-#'K! ?-*'/-%O! +.*-%! '*;(-%O! ('! +'#./.! /'! %'*'! /.! ';*'O! /.! 9-#K'! '!
&#'(%K$&$#!;K'!$K'N.K!=$%;'*!%-A#.!-%!+#`%!.!?-(&#'%!/'!F%?-*'!%.N;(/-!'!+.#%+.&$='!
/-%! K.%K-%R! [%! '*;(-%! '+#.%.(&'#'K! '! %;'! +.#%+.&$='! %-A#.! -%! '%+.&-%! (.N'&$=-%O!
.X+*$?'(/-\-%R!

!
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!
Gr‡fico 3 -  Aspetos Negativos da Escola - CEF OSTA 

!
@!K'$-#$'!/-%!'*;(-%!/.!"F)!/.![,B@!.(9'&$P'K!'!.X?.%%$=' !2'"6'*S)"T"#' !L;.!-!

%.;!?;#%-!$(&.N#'O!#.9.#$(/-!L;.!/.=.#$'K!%.#!#./;P$/'%!'%!C-#'%!/.!';*'%!k-!(SK.#-!
/.!C-#'%!/'%!';*'%!/.=$'!%.#!#./;P$/-lR![!?;#%-!J!# .9.#.(?$'/-!?-K-! 2'%-'&#4) !(H-!%`!
/.=$/-! '! .%&.!K-&$=-!?-K-! '$(/'! '?#.%?.(&'KO! '!9'*&'! / .!$(&.#.%%.!+.*-%!&"':',S)-*
$7)/*&'"$D'- !L;.!*C.%!%H-!%-*$?$&'/-%R!

0-!L;.!#.%+.$&'!E%!2)%(#<U$-*('-*-','-*($*'/,' O!-%!'*;(-%!?-(%$/.#'K!L;.!(H-!%H-!
'/.L;'/'%!E%!%;'%!(.?.%%$/'/.%O!+.*-!L;.!#.9.#.K!%.#!(.?.%%M#$-!L;.!'!F%?-*'!$(=$%&'!
('!K.*C-#$'!/-!K'&.#$'*!.%?-*'#R!:-$%!'*;(-%!'%%;K.K!L; .! '%!D',S'-*2)%-&'%&$-*($*
5%&$"%$&!(H-!%H-!&'KAJK!A.(J9$?'%R!!

[%!'*;(-%!/.%&'!&;#K'!'*;/.K!'-%! 2)%D,#&)-*$*F"):,$0'- !.X$%&.(&.%!$%&"$*2),$6'-!
(-! ?-(&.X&-! .%?-*'#O! -%!0'/-* ST:#&)-* $* '&#&/($- ! .O! '$(/'O! '%! 0T- !
#%D,/I%2#'-72)0F'%S#'-*?-K-!9'&-#.%!L;.!+#.D;/$?'K!%$N($9$?'&$='K.(&.!-!'KA$.(&.!
.%?-*'#R!@*$?.#G'/-!'!.%%.%!9'&-#.%!%;#N.!-!:/,,f#%6 O!?-(?.$&-!%;N.#$/-O!+#-='=.*K.(&.O!
+-#!'*;(-%!L;.!DM!%-9#.#'K!-;!%-9#.K!/.%&.!&$+-!/.!=$-*_(?$'R![%!'*;(-%!/.K-(%&#'K!
.%&'#!?-(%?$.(&.%!/'!$(9*;_(?$'!/-%!K.%K-%!(-!%.;!+.#?;#%-!./;?'&$=-R!

!
!

c

5

6
465

2

2

2
2

4 4
2

4

4 4

@%+.&-%!0.N'&$=-%!/'!F%?-*'
"F)![,B@

"'#N'!x-#M#$'!kcl

"-(9*$&-%!.!8#-A*.K'%!('!F%?-*'!k5l

"-(/$Gb.%!/'%!,'*'%!/.!@;*'!k6l

@;*'%!k4l

B#'A'*C-%jB8"!k6l

"'(%'G-!k5l

)'*&'!/.!I(&.#(.&!k2l
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!
Gr‡fico 4 -  Aspetos Positivos da Escola - CEF OSTA 
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!
Gr‡fico 5 -  Aspetos Negativos da Escola - CEF Eletricidade 
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!
Gr‡fico 6 -  Aspetos Positivos da Escola - CEF Eletricidade 
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 !
Gr‡fico 7 -  Objetivos a Alcan•ar dos alunos de CEF OSTA 

*
:$%&$(N;$K-%!(-%!N#M9$?-%O!'!#.%+-%&'!]&"':',S'"d O!/'%!#.%+-%&'%!L;.!.%+.?$9$?'='K!

'%!F")D#--U$-*H/$*F"$&$%($0*$E$"2$"R!0'!&;#K'!/.!"F)![,B@O!'%!+#-9$%%b.%!L;.!-%!
'*;(-%!$(/$?'#'K!%H-f!+$*-&-O!+$*-&-!/.!K-&-!a8O!-9$?$'*!/'!K'#$(C'O!&#.$('/-#!/'!4^*$N'O!
K.?Z($?-O! ?'(&-#jKS%$?-O! $(9-#KM&$?-O! /.%$N(.#O! ?'#+$(&.$#-! .! 9-&`N#'9-R! m.%%'*&'KO!
'$(/'O!/-$%!'*;(-%!L;.!+#.&.(/.K! ':"#"*)*-$/*F"hF"#)*%$6h2#) f!'A#$#!;K!#.%&';#'(&.!
.!'A#$#!;K!A'#!/.!%&'(/\;+!?-K./p!.!;K!L;.!+#.&.(/.! $0#6"'" R![%!'*;(-%!/.%&'!&;#K'!
'+#.%.(&'K! ;K'!$/.$'! /.9$($/'!%-A#.! -!%.;!9;&;#-!+#-9 $%%$-('*! .! /'!$K+-#&Z(?$'! /-!
(#%S$#")!('!N'#'(&$'!/'!%;'! #%($F$%(I%2#'R!

@!2)%-&"/<=)*($*D'0G,#'O!'!0'%/&$%<=)*('*DB*$0*.$/- !.!'! 6'"'%&#'*($*/0'*4#('*
0$,S)" O!%H-!&'KAJKO!#.9.#.(?$'/-%!?-K-!-AD.&$=-%!L;.!-%!'*;(-%!+#.&.(/.K!'*?'(G'#R!
[! /.%.D-! /'! D$,#2#('($! %-A#.%%'$O! &.(/-! ;K! '*;(-! '%%-?$'/-! '! 9.*$?$/'/.! '! -;&#-!
-AD.&$=-O!]0)""$"*D$,#L*$*-$0*()"d R!*

4

45

244
4

2

4

2

4

4
4

5
4

! iM8b5a!9*1*1c+1Kj1C
+8N* !9b1*

B#'A'*C'#!k4l

@*?'(G'#!'!8#-9$%%H-!/.!,-(C-!
k45l
@A#$#!-!+#`+#$-!0.N`?$-!k2l

FK$N#'#!k4l

:$(C.$#-!k4l

,.#!I(/.+.(/.(&.!k4l

"-(&#;$#!)'KQ*$'!k2l

<;/'#!+'#'!<.*C-#!k4l

B.#!;K'!T$/'!>-'j<.*C-#!k2l

T$'D'#!+.*-!<;(/-!k4l

B.#!%.K+#.!)J!.K!:.;%!k4l

<-##.#!).*$P!.!,.K!:-#!k4l

).*$?$/'/.!k5l

8'P!!k4l



A Influ•ncia do Acompanhamento Parental no Percurso  Educativo dos Jovens  

!

97 

*
Gr‡fico 8 -  Objetivos a alcan•ar dos alunos de CEF de Eletricidade 
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Gr‡fico 9-  Avalia•‹o da Atividade dos alunos de CEF de OSTA 
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Gr‡fico 10 -  Avalia•‹o da Atividade dos alunos do CEF de Eletri cidade 
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4. Triangula•‹o dos Dados  
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'*;(-%!%H-!
?'#'?&.#$P
'/-%! +-#!
;K!
+.#?;#%-!
.%?-*'#!
K'#?'/-!
+-#!
#.&.(Gb.%O!
/.%K-&$='
GH-!.!9'*&'!
/.!
.K+.(C-R!

! "-(%$/.#
'K-%!L;.!
%H-!
'*;(-%!
?-K+*.&'
K.(&.!
/.%K-&$=
'/-%! +.*'!
F%?-*'O!
+.*-! L;.!
9'P.K! -!
KQ($K-!
/-%!
.%9-#G-%!
('!
#.'*$P'GH
-! /'%!
&'#.9'%!
+#-+-%&'
%R!

IK+-#&Z(?$
'! L;.! -%!
'*;(-%!
'&#$A;.K! E!
F%?-*'!!

8'#'! -!
'*;(-! xR! .!
"RO! '!
F%?-*'!(H-!
&.K!
L;'*L;.#!
$K+-#&Z(?
$'! .! &.K!
;K'!
$K+-#&Z(?
$'! KJ/$'O!
#.%+.&$='
K.(&.R!!!

[%!
F(?'##.N'/
-%! /.!
F/;?'GH-!
'9$#K'K!
L;.! -%!
9$*C-%! (H-!
/H-! '!
/.=$/'!
$K+-#&Z(?$
'!E!F%?-*'R!

@%!
:$#.&-#'%!
/.! B;#K'%!
'9$'(G'K!
L;.! %H-!
'*;(-%! L;.!
%`! .%&H-! ('!
.%?-*'!
+-#L;.!
+#.?$%'K!
/.!-A&.#!;K!
?.#&-! N#';!
/.!

)-$!
K.(?$-('
/-!L;.! -%!
'*;(-%!
(H-!
'&#$A;.K!
$K+-#&Z(
?$'! E!
F%?-*'O!
'+.%'#! /.!
&.#.K!
?-(C.?$K
.(&-! /.!

0'!
+.#%+.&$=
'! /'!
8%$?`*-N'!
4O! -%!
'*;(-%! ('!
%;'!
K'$-#$'!
'&#$A;.K!
+-;?'!
$K+-#&Z(?
$'!E!.%?-*'R!
8-#! -;&#-!

:.!K-/-!
N.#'*! -%!
'*;(-%!
/'%! /;'%!
&;#K'%!
='*-#$P'
K! +-;?-!
'!
F/;?'GH
-! .!
?-(%.L;
.(&.K.(

[%!'*;(-%!
(H-!
'&#$A;.K!
='*-#! E!
F%?-*'O!
(H-!
'='*$'(/-!
-%! %.;%!
A.(.9Q?$-
%R!
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.%?-*'#$/'/

.O! %.(/-!
L;.! '!
$K+-#&Z(?$
'! L;.!
'&#$A;.K! E!
F%?-*'! ='$!
/.!.(?-(&#-!
'! '-!
#.9.#$/-R!

L;.! %`!
/.%&'!
9-#K'!
?-(%.N;.
K!-A&.#!-!
N#';!/.!c1!
/.!
.%?-*'#$/
'/.R!

*'/-O! '!
8%$?`*-N'!
2! /.9.(/.!
L;.! /.!
9-#K'!
N.#'*! -%!
'*;(-%!
#.?-(C.?.
K! '!
$K+-#&Z(?
$'! /'!
.%?-*'R!!

&.! '!
F%?-*'R!

"-K+-#&'K
.(&-! /-%!
'*;(-%! /'%!
B;#K'%!
"F)!

! ! @%!
:$#.&-#'%!
/.! B;#K'!
'9$#K'K!
L;.! -!
?-K+-#&'K
.(&-! /-%!
'*;(-%! /'!
%;'! /$#.GH-!
/.! &;#K'! J!
#.9.#.(?$'/
-! ?-K-!
$(%;9$?$.(&.
O! +-#!
'+#.%.(&'#
.K! ;K'!
+-%&;#'!
/.%'/.L;'
/'! '-!
?-(&.X&-!
.K! L;.! %.!
$(%.#.KO!
'*$?.#G'/'!
/'%! %;'%!
'&$&;/.%! .!
?-K.(&M#$-
%R!

! ! T.#$9$?'
K-%! L;.!
.X$%&.!
/$9.#.(G
'%! .(&#.!
'%!
&;#K'%O!
+-#! &.#!
%$/-!
K'$%!
9M?$*!
&#'A'*C'
#! ?-K! -!
"F)! /.!
[,B@R![,!
'*;(-%!
/-! "F)!
/.!
F*.&#$?$/
'/.!
/.K-(%&
#'#'K\%.!
K'$%!
/.%-#/.$
#-%! .!
+-;?-!
?-*'A-#'
&$=-%R!!

"-(%$/.#
'K-%!L;.!
-!
?-K+-#&'
K.(&-! /'!
&;#K'!
/.+.(/.!
/-! +'+.*!
L;.! -!
:$#.&-#!
/.!B;#K'!
'9$#K'!
.K!
?-(&.X&-!
/.!%'*'!/.!
';*'O!
(-K.'/'
K.(&.! '!
+-%&;#'O!'!
$K+-%$GH
-! /.!
*$K$&.%! .!
-! &-K! /.!
=-PR!!

"-K+-#&'K
.(&-! /-%!
'*;(-%!
%.*.?$-('/-
%!

[! '*;(-! "R!
$(/$?'! -!
%.;!
?-K+-#&'
K.(&-!
?-K-!
#'P-M=.*O!
DM! -! '*;(-!
xR! '9$#K'!
L;.! (H-!

! [!
?-K+-#&'K
.(&-! /-!
'*;(-! xR! J!
#.9.#.(?$'/
-! +.*'!
:$#.&-#'! /.!
B;#K'!
?-K-!
$('/.L;'/-
O!+.*-! -! ;%-!

@!
@%%$%&.(&
.! ,-?$'*!
'9$#K'!
L;.! -%!
'*;(-%!
(H-!
?-(%.N;.
K! .%&'#!
'&.(&-%!
('%! ';*'%O!

! 0'!
'&$=$/'/
.!
#.'*$P'/
'! ?-K! '%!
&;#K'%O!
-%!
'*;(-%!
.K!
.%&;/-!
/.K-(%&

"-(%$/.#
'K-%!L;.!
-!
?-K+-#&'
K.(&-!
/-%!
'*;(-%!
.K!
.%&;/-!
(H-! %.!
.(L;'/#'!
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9'P! ('/'!
('%!';*'%R!

%$%&.KM&$?-!
/-!
&.*.K`=.*O!
+-#! /-#K$#!
('%! ';*'%O!
A.K! ?-K-!
+.*'! '+'&$'!
L;.!
.X+#.%%'R!
"-(&;/-O! '!
:$#.&-#'! /.!
B;#K'!
'9$#K'! L;.!
'*;(-! xR!
(H-! J! ;K!
.*.K.(&-!
+.#&;#A'/-
#!/'!&;#K'R!
i;'(&-! '-!
'*;(-! "RO! '!
:$#.&-#'! /.!
B;#K'!
'9$#K'! %.#!
;K! '*;(-!
/$%%$K;*'/
-O! L;.! 9'P!
+.*'! ?'*'/'!
.! L;.! (H-!
'%%;K.! -%!
+#`+#$-%!
'&-%R!

'+#.%.(&'
(/-! ;K!
?-K+-#&'
K.(&-!
$('/.L;'
/-R!

#'#'K!
.K+.(C
-! ('!
#.'*$P'GH
-! /'%!
'&$=$/'/
.%R!!

('%!
.X$N_(?$'
%! /-!
?-(&.X&-!
.K!L;.!%.!
$(%.#.KR!

0Q=.*! /.!
#.%+-(%'A$*
$/'/.! .!
.K+.(C-!
/-%! '*;(-%!
/'%! &;#K'%!
"F)!

! ! @%!
:$#.&-#'%!
/.! B;#K'!
'9$#K'K!
L;.! '!
K'$-#$'!/-%!
'*;(-%!
'+.('%! %.!
.(?-(&#'!
$(%?#$&-!
(.%&.! &$+-!
/.! ?;#%-%!
+'#'!
-A&.(GH-!
/-! N#';! /.!
c1!'(-O!+.*-!
L;.!
?-(%$/.#'K!
%.#! '*;(-%!
/.%K-&$='/

@!
@%%$%&.(&
.! ,-?$'*!
?-(%$/.#'!
L;.! -%!
'*;(-%!
(H-! %H-!
.K+.(C'
/-%! (.K!
#.%+-(%M
=.$%O! +-$%!
%.! '%%$K!
9-%%.O!
?;K+#$'
K! '%!
&'#.9'%!
L;.! *C.%!
%H-!
+#-+-%&'%
O! +-#!

@%!
8%$?`*-N'
%! '9$#K'K!
L;.!
.X$%&.K!
.X&#.K-%f!
'*N;(%!%H-!
.K+.(C'
/-%! .!
#.%+-(%M=
.$%! '-!
$(=J%!
/'L;.*.%!
L;.! (H-!
%H-R!!!

[!
.K+.(C
-! /-%!
'*;(-%!
='#$'!
?-(%-'(&
.! '!
&;#K'O! '!
&;#K'!/.!
"F)! /.!
[,B@! 9-$!
K'$%!
.K+.(C
'/'! ('!
#.'*$P'GH
-! /'%!
'&$=$/'/
.%R!

[! "F)! /.!
[,B@!
/.K-(%&#
'!%.#!;K'!
&;#K'!
K'$%!
.K+.(C'
/'! .!
#.%+-(%M
=.*!
L;'(/-!
?-K+'#'
/'! ?-K! -!
"F)! /.!
F*.&#$?$/'
/.R!
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-%R! ,-A#.! '!
#.%+-(%'A$*
$/'/.!
#.9.#.K!
L;.! CM!
'*;(-%! L;.!
%H-!
#.%+-(%M=.
$%O! K'%!
&'KAJK!
.X$%&.K!
'*;(-%! L;.!
(H-!%H-R!

K;$&-!
/.%N-%&-%
-!L;.!%.D'!
+'#'!.*.%R!

0Q=.*! /.!
.K+.(C-! .!
K-&$='GH-!
.%?-*'#! /-%!
'*;(-%!
%.*.?$-('/-
%!

@KA-%! -%!
'*;(-%!
'%%;K.K!
?-K-!
(Q=.*! /.!
.K+.(C-!
.!
K-&$='GH-!
.%?-*'#O!
;K!2R!

[%!
F(?'##.N'/
-%! /.!
F/;?'GH-O!-!
+'$! /-!
'*;(-! "R! .! '!
KH.! /-!
'*;(-! xR!
'%%;K.K!
?-K-! (Q=.*!
/.!
.K+.(C-! .!
K-&$='GH-!
.%?-*'#! /-%!
9$*C-%O!;K!2!
.!6R!
!

@%!
:$#.&-#'%!
/.! B;#K'O!
/-! '*;(-! "R!
.! /-! '*;(-!
xRO!
'%%;K.K!
?-K-! (Q=.*!
/.!
.K+.(C-! .!
K-&$='GH-!
.%?-*'#! /-%!
'*;(-%O! ;K!
uR!

@!
@%%$%&.(&
.! ,-?$'*!
?-(%$/.#'!
L;.! (H-!
%H-!
'*;(-%!
K-&$='/-
%! -;!
.K+.(C'
/-%!9'?.!E!
F%?-*'R!

! 0'%!
'&$=$/'/
.%!
#.'*$P'/
'%! ('%!
&;#K'%!
-%!
'*;(-%!
%.*.?$-(
'/-%!
/.K-(%&
#'#'K\%.!
.K+.(C
'/-%R!

<./$'(&.!
'! (-%%'!
+.#%+.&$=
'O!
'='*$'K-
%! ! -! (Q=.*!
/.!
.K+.(C-!
.!
K-&$='GH
-! .%?-*'#!
/-%!
'*;(-%!
%.*.?$-('
/-%! ?-K!
;K!2R!

F%&#'&JN$'%!
/.!
+#-K-GH-!
/-!
.K+.(C-! .!
K-&$='GH-!
/-%!'*;(-%!

! ! @%!
:$#.&-#'%!
/.! B;#K'!
'9$#K'K!
%.#!
(.?.%%M#$-!
$#! '-!
.(?-(&#-!
/-%!
$(&.#.%%.%!
/-%! D-=.(%O!
/.! 9-#K'! '!
?-(%.N;$#!
.%&$K;*'#! '!
K-&$='GH-!
/-%!D-=.(%R!

@!
@%%$%&.(&
.! ,-?$'*!
#.9.#.!
L;.! DM!
9-#'K!
&.%&'/'%!
=M#$'%!
.%&#'&JN$'
%O! ?-K-!
?-(%?$.(?
$'*$P'#! -%!
D-=.(%!
+'#'! '!
(.?.%%$/'
/.! /'!
./;?'GH-!
('! %;'!
=$/'!
+#-9$%%$-(
'*!9;&;#'!.!

! @%!
'&$=$/'/
.%!
-AD.&$='#
'K! -!
.%&QK;*-!
/-%!
'*;(-%! '!
;K'!
/$(ZK$?
'!
/$9.#.(&
.! /'!
#-&$('!
.%?-*'#R!
0-!
.(&'(&-O!
(.K!
K.%K-!
?-K! '%!
'&$=$/'/

:.=.K!
%.#!
.%&#'&JN$
'%!
'+.*'&$='
%O! L;.!
+#-+-(C'
K!
/$(ZK$?'
%!
/$9.#.(&.
%! /'!
#-&$('!
.%?-*'#R!
"-(&;/-O!
/.=.! &.#\
%.! .K!
?-(&'! '!
+#./$%+-
%$GH-! /-%!
'*;(-%! E!
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'$(/'O!
&#'A'*C'#!
?-K! -%!
+'$%! (-!
%.(&$/-!
/.! '*;/$#!
E!
(.?.%%$/'
/.! /.!
.%&$K;*'#!
.!
#.+#..(/
.#! -%!
D-=.(%R!

.%! -%!
'*;(-%!
/.K-(%&
#'#'K! -!
/.=$/-!
.K+.(C
-O! %.(/-!
(.?.%%M#
$-!
#.+#..(
/.#!
'*N;K'%!
=.P.%! -%!
'*;(-%!
+.*-! %.;!
?-K+-#&
'K.(&-R!

#.'*$P'GH
-! /'%!
'&$=$/'/.
%!
+#-+-%&'
%O! +-#L;.!
-! %.;!
$(&.#.%%.!
.!
.K+.(C-!
$(9*;.(?$
'K! '!
?-(?#.&$P
'GH-! /'%!
K.%K'%R!!

8.#?;#%-!
.%?-*'#! /-%!
'*;(-%!
%.*.?$-('/-
%!

@KA-%! -%!
'*;(-%!
'9$#K'K!
L;.! (H-!
&_K!
/$9$?;*/'/
.%!'-!(Q=.*!
/'!
'+#.(/$P'
N.K!.!L;.!
(H-!
+-%%;.K!
CMA$&-%!-;!
KJ&-/-%!
/.!.%&;/-R!

@! KH.! /-!
'*;(-! xR!
'%%;K.!L;.!
'! %;'! ?'#N'!
C-#M#$'!
+#.D;/$?'! -!
+.#?;#%-!
.%?-*'#! /-!
9$*C-O! +.*'!
';%_(?$'! /.!
%;+.#=$%H-!
/'! %;'!
+'#&.R!!
)-$!
K.(?$-('/
-O! '$(/'O!
L;.!
(.(C;K!
/-%! '*;(-%!
&.K!
L;'*L;.#!
KJ&-/-! -;!
CMA$&-! /.!
.%&;/-R!

@%! :$#.&-#'!
%! /.! B;#K'!
'%%;K.K!
L;.! '!
K'$-#$'!/-%!
'*;(-%! /'%!
&;#K'%! (H-!
N-%&'! /-!
?;#%-O!
'+.('%! -!
$(&.N#'K!
+-#! %.#! '!
S($?'!-+GH-!
/$%+-(Q=.*R!
@%%$K!
%.(/-O!
-! $(%;?.%%-!
.%?-*'#! /-%!
'*;(-%! /'!
&;#K'O! /.!
'?-#/-! ?-K!
'%!
:$#.&-#'%!
/.! B;#K'O!
/.?-##.! /.!
$(&.#.%%.%!
/$=.#N.(&.%!
/-%!
.%?-*'#.%! .!
/'! ';%_(?$'!
/.!
.K+.(C-!
.%?-*'#R!

@!
@%%$%&.(&
.! ,-?$'*!
#.9.#.!
L;.! -%!
'*;(-%!
+-%%;.K!
;K!
C$%&-#$'*!
'?'/JK$?
-!
K'#?'/-!
+-#! 9'*&'%!
$(D;%&$9$?'
/'%O! +.*'!
/.%K-&$=
'GH-! .!
+.*'!
$(/$%?$+*$
('O!
+.#?;#%-!
.%?-*'#!
$/_(&$?-!
'-!'&;'*R!
@9$#K'O!
'$(/'O!
L;.! -%!
'*;(-%!
(H-! &_K!
KJ&-/-%!
/.!.%&;/-R!!

! ! T.#$9$?'K
-%! L;.! -!
+.#?;#%-!
.%?-*'#!
.(9#'L;.
?$/-! /-%!
'*;(-%!
%.*.?$-('
/-%! J!
9-#&.K.(
&.!
?-(/$?$-(
'/-! +.*'!
?-(/;&'!
9'K$*$'#O!
+-$%!
'/=JK!/.!
*'?;('%!
(-! L;.!
?-(?.#(.!
E!
$K+-%$GH
-! /.!
#.N#'%! .!
*$K$&.%! .O!
'$(/'O! /'!
+.#K$%%$
=$/'/.!
/-%! +'$%!
/.! 'KA-%!
-%!'*;(-%R!
!
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@A%.(&$%K-!
F%?-*'#!!

@KA-%!
9'*&'K!
+-#L;.!
(H-! &_K!
=-(&'/.!
/.! $#! E%!
';*'%R!

@! KH.! /-!
'*;(-! xR! %`!
&.K!
?-(C.?$K.
(&-! /'%!
9'*&'%!
L;'(/-! J!
$(9-#K'/'!
+.*'! F%?-*'O!
'-!
?-(&#M#$-!
/-! +'$! /-!
'*;(-!"R!L;.!
#.9.#.! &.#!
?-(C.?$K.
(&-! /'!
K'$-#$'! /'%!
9'*&'%! /-!
9$*C-R!

@%!
:$#.&-#'%!
/.! B;#K'!
#.'*G'K!
L;.! -%!
'*;(-%!
.X?./.K!
/.*$A.#'/'
K.(&.! -!
*$K$&.! /.!
9'*&'%! L;.!
*C.%! J!
+.#K$&$/-!
/'#O! &.(/-!
?-K-!
9;(/'K.(&
-%!'!9'*&'!/.!
$(&.#.%%.!
+.*'%! ';*'%O!
'! ';%_(?$'!
/.!
#.%+-(%'A$*
$/'/.! .! '!
#.+*$?'GH-!
/.!?-(/;&'%!
k'*;(-%!L;.!
DM!
?C;KA'#'
K! .K! '(-%!
'(&.#$-#.%!
+-#!
.X?./.#.K!
-! (SK.#-!
/.!9'*&'%lR!

@!
@%%$%&.(&
.! ,-?$'*!
'9$#K'!
L;.! -!
'A%.(&$%
K-!
.%?-*'#!
.%&M!
'%%-?$'/-!
E!
/.%K-&$=
'GH-! /-%!
'*;(-%!
9'?.! E!
F%?-*'O!
A.K!
?-K-! E!
';%_(?$'!
/.!
'?-K+'(
C'K.(&-!
+'#.(&'*R!!
m.%%'*&'!
'$(/'! '!
$(9*;_(?$'!
/.! +'#.%!
('!
'9*;_(?$'!
/-!
'A%.(&$%
K-!
.%?-*'#!
+-#! +'#&.!
/-%!
D-=.(%R!

! ! [%!'*;(-%!
;%'K!
K;$&'%!
=.P.%!
?-K-!
D;%&$9$?'G
H-! /'%!
9'*&'%O! '!
/-.(G'R!
0-!
.(&'(&-O!
%'A.K-%!
L;.! -!
+#$(?$+'*!
K-&$=-! J!
'! 9'*&'! /.!
$(&.#.%%.!
+.*'!
9#.L;_(?$
'! /'%!
';*'%O!
'*$?.#G'/
'! +.*'!
$(9*;_(?$
'! /.!
+'#.%R!!

F%&#'&JN$'%!
/.! ?-KA'&.!
'-!
'A%.(&$%K-!
.%?-*'#!

! ! @%!
:$#.&-#'%!
/.! B;#K'!
.(9'&$P'K! '!
(.?.%%$/'/
.! /.!
?-(%?$.(?$'
*$P'#! -%!
D-=.(%! /'%!
?-(%.L;_(?
$'%!L;.!.%%.!
?-K+-#&'K
.(&-!
'?'##.&'R!!

@!
@%%$%&.(&
.! ,-?$'*!
#.9.#.!
L;.!
L;'(/-!
-%! '*;(-%!
%H-!
%$('*$P'/
-%! E! "8"V!
.X$%&.O!
(-#K'*K
.(&.O! ;K'!
'*&.#'GH-!
(-! %.;!

@!
8%$?`*-N'!
4! '9$#K'!
%.#!
(.?.%%M#$
-!'*&.#'#!'!
?'#N'!
C-#M#$'!
/-%!
'*;(-%O!
+-#! %.#!
$K.(%'R!
8-#! -;&#-!
*'/-O! '!
8%$?`*-N'!

! :.(-&'\
%.! /$9Q?$*!
.(?-(&#'
#!
.%&#'&JN$
'%! L;.!
?'&$=.K! '!
'&.(GH-! .!
/.%+.#&.
K! '!
K-&$='GH
-! /-%!
'*;(-%R!!!
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?-K+-#&'
K.(&-R!
"-K-!
.%&#'&JN$'!
'+-(&'! '!
#.'*$P'GH
-! /.!
'&$=$/'/.
%! ('!
F%?-*'R!

2!
?-(%$/.#'!
%.#!
+.#&$(.(&
.! +#-+-#!
'&$=$/'/.%!
9-#'! /'!
.%?-*'O! /.!
9-#K'! '!
'*&.#'#! '!
#-&$('!
.%?-*'#R!

[AD.&$=-%! .!
+.#%+.&$='%!
9;&;#'%!!

[! '*;(-! "R!
+#.&.(/.!
&$#'#! ;K!
?;#%-! /.!
/.%+-#&-!
+-$%! J! '!
M#.'! L;.!
L;.#!
.X.#?.#! '!
(Q=.*!
+#-9$%%$-(
'*R![!'*;(-!
xR! (H-!
%'A.! L;'*!
'!
+#-9$%%H-!
L;.! L;.#!
.X.#?.#O!
(-!
.(&'(&-!
#.*'&$='K
.(&.! '-!
?;#%-!
'%%;K.!
L;.! ='$!
$(%?#.=.#\
%.! (;K!
?;#%-! L;.!
?-(%$/.#'!
%.#! 9M?$*!
-A&.#! -!
421!'(-!/.!
.%?-*'#$/'
/.R!!

0H-! CM!
?-(%-(Z(?$
'! (-! L;.!
#.%+.$&'! E%!
+.#%+.&$='%!
L;.! -%!
9$*C-%! &_K!
L;'(&-! '-!
9;&;#-O! +-$%!
'+.('%! -!
'*;(-! "R!
&.K! ;K'!
$/.$'!
/.9$($/'!
%-A#.!-!L;.!
+#.&.(/.!
9'P.#O!
%.N;$#!
/.%+-#&-R! @!
KH.! /-!
'*;(-! xR!
'9$#K'! L;.!
-! 9$*C-! (H-!
&.K! $/.$'!
/-! L;.!
+#.&.(/.!
9'P.#R!

@-! (Q=.*!
+#-9$%%$-('*!
'! K'$-#$'!
/-%! '*;(-%!
(H-!
+#.&.(/.!
.X.#?.#!
?-K-!
+#-9$%%H-! '!
%;'! M#.'! /.!
9-#K'GH-O!
/.! '?-#/-!
?-K! '%!
:$#.&-#'%!
/.! B;#K'R!
)-$!
K.(?$-('/
-!'$(/'O!L;.!
K;$&-%! /-%!
'*;(-%! (H-!
+.(%'K!
%.L;.#! (-!
9;&;#-O! +.*-!
L;.! %.!
.(?-(&#'K!
.K! 9'%.! /.!
/.%?-A.#&'!
/'L;$*-!L;.!
+#.&.(/.K!
9'P.#! (-!
9;&;#-R!!

! ! @*N;(%!
'*;(-%!
/.K-(%&
#'K! &.#!
/.9$($/-
%!
-AD.&$=-
%! (-! L;.!
#.%+.$&'!
'-! ?;#%-!
L;.!
+#.&.(/.
K!
$(N#.%%'
#! '+`%! '!
?-(?*;%H
-!/-!"F)!
.! E!
+#-9$%%H
-! L;.!
+#.&.(/.
K!
.X.#?.#R!
0-!
.(&'(&-O!
('!
K'$-#$'!
/-%!
'*;(-%O!
/.(-&'\
%.! L;.! -!
?;#%-!
L;.!
9#.L;.(&
'K! ('/'!
&.K!'!=.#!
?-K!
'L;$*-!
L;.!

FX$%&.K!
'*;(-%!
?-K!
$/.$'%!
/.9$($/'%!
%-A#.! -!
9;&;#-! .!
-;&#-%!
L;.! (H-O!
+-#!
(;(?'!
&.#.K!
+.(%'/-!
(-!
'%%;(&-R!!
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+#.&.(/.
K! 9'P.#!
(-!
9;&;#-R!

<./$/'%!
,'(?$-('&`
#$'%!
/$%?$+*$('#.
%!

0H-!
?-(%$/.#'
K! D;%&'! '!
K./$/'O!
+-$%!
?-(%$/.#'
K! (H-!
.X$%&$#.K!
#'Pb.%!
+'#'! '!
'+*$?'GH-!
/'!K.%K'R!

<./$'(&.! '%! ('##'&$='%! 9-$! +-%%Q=.*! '9.#$#! L;.! '!
%;%+.(%H-!(H-!J!;K'!K./$/'!L;.!%.!/.='!'+*$?'/'!'!
'*;(-%!/.%K-&$='/-%R!
:.=.K!%.#!+.(%'/'%!(-='%!9-#K'%!/.!#.+#..(/.#!-%!
'*;(-%!L;.!(H-!'!+#-$A$GH-!/.!$#!E!F%?-*'O!+-#L;.!-!
9'?&-! /.! %.#! ;K! *-?'*! L;.! .*.%! (H-! N-%&'K! /.!
9#.L;.(&'#O! '='*$'K! '! K./$/'! ?-K-! '*N-! +-%$&$=-!
+'#'!%$R!
@! @%%$%&.(&.! ,-?$'*! '9$'(G'! L;.! '! '*&.#'GH-! /.!
?-K+-#&'K.(&-! /-%! D-=.(%! /.+.(/.! /-!
'?-K+'(C'K.(&-!9'K$*$'#!/-%!'*;(-%R!
:.%&'!9-#K'O!9-$!K.(?$-('/-!+.*'%!&J?($?'%!L;.!(H-!
&#'(%K$&.! '*&.#'Gb.%! $K./$'&'%! (-! ?-K+-#&'K.(&-!
/-%!'*;(-%R!

! 0.K! -%!
+'$%! (.K!
-%! '*;(-%!
?-(?-#/'
K!?-K! '%!
K./$/'%!
'+*$?'/'%
O!
?;*+'A$*$P
'(/-! '!
F%?-*'O!
9'P.(/-!
?-K! L;.!
-%! '*;(-%!
/.%='*-#$
P.K! '%!
K./$/'%!
'+*$?'/'%
R!
T.#$9$?'K
-%! L;.! -!
?-K+-#&'
K.(&-!
/-%!
'*;(-%!
'+.('%!
%-9#.!
'*&.#'Gb.
%! L;'(/-!
.%&.%! %.!
.(?-(&#'
K! .K!
%$&;'GH-!
L;.!
'%%$K! -!
$K+-(C'R!

,$%&.K'!
9'K$*$'#!/-%!
'*;(-%!
%.*.?$-('/-
%!

[! '*;(-! "R!
#.9.#.!L;.!
&.K! ;K'!
A-'!
#.*'GH-!
?-K! -%!
+'$%!.!?-K!
'! $#KHO!
'9$#K'(/-!
L;.! &.K!
;K'!

@KA-%! -%!
F(?'##.N'/
-%! /.!
F/;?'GH-!
'9$#K'K!
L;.! .X$%&.!
;K'! A-'!
#.*'GH-!?-K!
-%! 9$*C-%O!
#.%%'*&'(/-!
;K'!

@%!
:$#.&-#'%!
/.! B;#K'!
'9$#K'K!
L;.! 'KA-%!
-%!
F(?'##.N'/
-%! /.!
F/;?'GH-!
/.K-(%&#'
K!

@!
@%%$%&.(&
.! ,-?$'*!
'9$#K'!
L;.! -%!
+'$%!
/.%/.!
?./-!
/.%?'#&'#
'K! '!
9;(GH-! /.!

! ! [%!
F(?'##.N
'/-%! /.!
F/;?'GH-!
/-%! /-$%!
'*;(-%!
.K!
.%&;/-!
%H-!
A'%&'(&.!
A.(.=-*.
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#-&$('!
(-#K'*R!
[!'*;(-!xO!
&.K! ;K'!
A-'!
#.*'GH-!
?-K! '!
KH.O! (-!
.(&'(&-!
+'%%'!
+-;?-!
&.K+-!
?-K! .*'!
/.=$/-! E!
+#-9$%%H-!
/'!KH.R!

#.*'GH-! /.!
+#-X$K$/'/
.R!@!KH.!/-!
'*;(-! xR!
'%%;K.!
'$(/'! L;.!
-%! %.;%!
C-#M#$-%!
(H-!
?-$(?$/.K!
?-K! -%! /-!
%.;! 9$*C-O! -!
L;.!9'P!?-K!
L;.!+'%%.K!
+-;?-!
&.K+-!
D;(&-%R!

+#.-?;+'GH
-! +.*-%!
9$*C-%O! (-!
.(&'(&-! (-!
L;.!
#.%+.$&'! E!
./;?'GH-!
/-%! 9$*C-%!
?-(%$/.#'K!
L;.!%H-!+'$%!
/.K'%$'/-!
A.(.=-*.(&
.%! .!
+.#K$%%$=-
%R!

'?-K+'(
C'K.(&-!
/-%!9$*C-%R!
8.*-! L;.!
%.K+#.!
9-#'K!
';%.(&.%!
('! =$/'!
.%?-*'#!
/-%!9$*C-%R!!

(&.%O!
+.#K$%%$
=-%! .! (H-!
$K+b.K!
'-%! 9$*C-%!
L;'*L;.#!
&$+-! /.!
#.N#'%! -;!
*$K$&.%R!

)#.L;_(?$'!
?-K! L;.! -%!
F(?'##.N'/
-%! /.!
F/;?'GH-!
/-%! '*;(-%!
%.*.?$-('/-
%! =H-! E!
F%?-*'!

[! '*;(-! "R!
'9$#K'!
L;.! -! +'$!
=.K!
=M#$'%!
=.P.%! E!
F%?-*'O! DM!
-! '*;(-! xR!
#.9.#.!L;.!
'!KH.!=.K!
L;'(/-!
*C.! J!
+.#K$&$/-R!

[! +'$! /-!
'*;(-! "R!
'9$#K'! &.#!
9'?$*$/'/.!
.K!
/.%*-?'#\%.!
E! F%?-*'O!
+-#!
&#'A'*C'#!
+.#&-! /'!
K.%K'O!DM!'!
KH.! /-!
'*;(-! xR!
'9$#K'! L;.!
&.K! /.!
?-(?$*$'#! -!
%.;! C-#M#$-!
/.! &#'A'*C-!
?-K! -! /'!
:$#.&-#'! /.!
B;#K'R!

@! :$#.&-#'!
/.! B;#K'!
/-! '*;(-! xR!
'9$#K'! L;.!
'! KH.! =.K!
CM! F%?-*'!
%.K+#.!L;.!
J!
?-(=-?'/'R!
[%! +'$%! /-!
'*;(-! "R!
=_K! ?-K!
K'$-#!
9#.L;_(?$'O!
(-! .(&'(&-!
'+`%! '!
'+*$?'GH-!
/'! K./$/'!
/.!
%;%+.(%H-!
-%! +'$%!
&-#('#'K\
%.! K'$%!
/$%&'(&.%O!
+-#!
?-(%$/.#'#.
K! L;.! '!
K./$/'! J!
$(D;%&$9$?'/
'R!

@!
@%%$%&.(&
.! ,-?$'*!
'%%;K.!
L;.! -%!
+'$%! ('!
F%?-*'!.K!
.%&;/-!
(H-! %H-!
&H-!
';%.(&.%O!
+-#L;.!CM!
;K!
.%9-#G-!
+-#! +'#&.!
/'! .%?-*'!
+'#'!
$(?.(&$='
#! '! =$(/'!
/-%!+'$%!E!
F%?-*'R!

! ! [%!
F(?'##.N
'/-%! /.!
F/;?'GH-!
/$#$N.K\
%.! E!
F%?-*'!
%.K+#.!
L;.!
%-*$?$&'/-
O! %.(/-!
?-*'A-#'
(&.%! ?-K!
'!F%?-*'R!

@?-K+'(C'
K.(&-!
+'#.(&'*! (-!
+.#?;#%-!

! ! @%!&J?($?'%!'%%;K.K!;K!'*C.'K.(&-!
&-&'*! /'%! 9'KQ*$'%O! +.*-! L;.! (H-!
?-(%$/.#'K!L;.!C'D'!#.N;*'#$/'/.!(-!
'?-K+'(C'K.(&-! +'#.(&'*! /-%!

! [%!
F(?'##.N
'/-%! /.!
F/;?'GH-!
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./;?'&$=-!
/-%!D-=.(%!

'*;(-%R! <./$'(&.! '%! ('##'&$='%O!
/.%&'?'K\%.!?-K-!K-&$='Gb.%f!'!9'*&'!
/.! /$%+-($A$*$/'/.! +'#&.! /-%! +'$%O!
A.K! ?-K-! -! 9'?&-! /'! ';%_(?$'! /.!
'?-K+'(C'K.(&-! +'#.(&'*! '! (Q=.*!
.%?-*'#O! (H-! %;#N$#! '+.('%! .! %`! (-!
+#.%.(&.O! +-$%! J! ;K'! ?-(%.L;_(?$'!
L;.!=.K!/.&#M%O!+-#L;.!-%!+'$%!/.%/.!
?./-!/.%?;#'#'K!/.%&'!9;(GH-R!
@!';%_(?$'!/.!.%&QK;*-!+-#!+'#&.!/-%!
+'$%! J! &'KAJK! #.9.#.(?$'/'! ?-K-!
*'?;('! ('! ./;?'GH-!.! '&.(GH-!L;.!-%!
+'$%!+#.%&'K!'-%!9$*C-%O!+-$%!%.K!.%%'!
'9$#K'GH-! (H-! J! +-%%Q=.*! '! '*&.#'GH-!
/.! ?-K+-#&'K.(&-%! /-%! 9$*C-%! .K!
?-(&.X&-!.%?-*'#R!
Y! #.9-#G'/'O! +-#! &-/'%! '%! &J?($?'%O! '!
$K+-#&Z(?$'! .! $(9*;_(?$'! +-%$&$='! /-!
'?-K+'(C'K.(&-! +'#.(&'*! (-!
+.#?;#%-! .%?-*'#! /-%! 9$*C-%R!
"-(%$/.#'K! L;.! '! F%?-*'! (H-! /.=.%!
%.#! =$%&'! ?-K-! ;K! %$%&.K'! L;.!
%;A%&$&;$!'! ./;?'GH-!/'/'!+.*-%!+'$%O!
+-$%!'!9'KQ*$'!J!-!+#$K.$#-!?-(&.X&-!/.!
'+#.(/$P'N.K!/-%!D-=.(%R!!
!!
!

/-%! /-$%!
'*;(-%!
.K!
.%&;/-!
%H-!
+#.%.(&.%!
('! F%?-*'!
.!
?-*'A-#'
K! ?-K!
.%&'!
I(%&$&;$GH
-R! 0-!
.(&'(&-O!
-!
'?-K+'(
C'K.(&-!
/-!
+.#?;#%-!
.%?-*'#!
/-%!9$*C-%!
(H-! J!
'L;$*-!
L;.! %.!
.%+.#'!
L;.! %.D'O!
;K'! =.P!
L;.! (H-!
#.+#..(/
.K! -%!
9$*C-%!
L;'(/-!
(.?.%%M#$
-O! (H-!
$(?.(&$='
K! '!
?#$'GH-!
/.!
CMA$&-%!
/.!
.%&;/-O!
(H-!
.%&$K;*'
K! -!
.K+.(C-!
/-%!9$*C-%!
.! (H-!
#.%+-(%'
A$*$P'K!
-%! 9$*C-%!
+.*'%!
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+'#&$?$+'
Gb.%! -;!
'&J! /'%!
%;%+.(%b
.%!
'+*$?'/'%
R!!

I(&.#=.(GH
-! #.'*$P'/'!
D;(&-! /-%!
'*;(-%!!

@-! *-(N-!
/'!
$(&.#=.(G
H-! 9-$!
.X$N$/-!
'-%!'*;(-%!
'! #.9*.XH-!
%-A#.! -!
%.;!
?-K+-#&'
K.(&-! .!
'&$&;/.%!
.K!
?-(&.X&-!
.%?-*'#R!!

[%!
F(?'##.N'/
-%! /.!
F/;?'GH-!
K-%&#'#'K!
$(&.#.%%.!
+.*-!
+#-D.&-O!
+.*-! L;.!
';&-#$P'GH-!
'!#.'*$P'GH-!
/'!
$(&.#=.(GH-
R! "-(&;/-!
/.K-(%&#'#
'K\%.!
'+#..(%$=-
%! (-! L;.!
#.%+.$&'! E!
$(&.#=.(GH-!
.! &#'A'*C-!
?-K! -%!
9$*C-%O!
+-#L;.!
?-(%$/.#'#'
K! L;.! .%&.!
+-/.#$'! %.#!
?-K+#-K.&
$/-! +.*'!
9'*&'! /.!
=-(&'/.!
.j-;!
?-*'A-#'GH
-!/-%!9$*C-%R!

@! '&$=$/'/.! #.'*$P'/'! ('%! &;#K'%! 9-$!
'='*$'/'! +.*'%! :$#.&-#'%! /.! B;#K'!
?-K-!+-%$&$='R!!
@! @%%$%&.(&.! ,-?$'*! '%%;K.! L;.! -!
&#'A'*C-! +#-+-%&-! 9-$! A.K!
?-(%.N;$/-O! K./$'(&.! -!
?-(C.?$K.(&-! +#J=$-! %-A#.! '!
#.'*$/'/.! .%?-*'#! /'! F%?-*'! .K!
.%&;/-R!!
i;'(&-! '-!&#'A'*C-!#.'*$P'/-!?-K!-%!
'*;(-%O! '%! :$#.&-#'%! /.! B;#K'!
'%%;K$#'K! L;.! ?-(&#$A;$;! +'#'! '!
'*&.#'GH-! /.! ?-K+-#&'K.(&-%! /-%!
'*;(-%O!&.(/-O!+-#&'(&-O!%$/-!'='*$'/-!
?-K-!+-%$&$=-!.!A.(J9$?-R!!
B-/'%! '%! &J?($?'%! '='*$'#'K! -!
&#'A'*C-! #.'*$P'/-! ?-K! -%! '*;(-%!
?-K-! +-%$&$=-O! .(9'&$P'(/-! '!
$K+-#&Z(?$'! /-! '?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-! (-! &#'A'*C-! ?-K!
'*;(-%O!+.*-%!A.(.9Q?$-%!L;.!'?'##.&'R!!

[%!
'*;(-%!
/'%!
/$9.#.(&
.%!
&;#K'%!
'='*$'#'
K! '%!
'&$=$/'/
.%! ?-K-!
+-%$&$='%
R!@!KJ/$'!
/'!
'='*$'GH
-! /'%!
'&$=$/'/
.%! /'%!
/;'%!
&;#K'%!
?-##.%+-
(/.! '! 7!
='*-#.%R!!

T.#$9$?'K
-%! L;.! -!
'?-K+'(
C'K.(&-!
$(/$=$/;'
*$P'/-!.!-!
&#'A'*C-!
?-K! -%!
+'$%!
+#-+-#?$
-('#'K!
K.*C-#$'
%! (-!
+.#?;#%-!
.%?-*'#!
/-%!
'*;(-%O!
'-! (Q=.*!
/'!
'*&.#'GH-!
/.!
?-K+-#&'
K.(&-%! .!
'&$&;/.%!.!
?-(%.L;.
(&.K.(&.!
('!
'='*$'GH-!
9$('*! /.!
+.#Q-/-R!
@##-N'K
-%O! '%%$KO!
'!
(.?.%%$/'
/.! /-!
&#'A'*C-!
+#`X$K-!
?-K! -%!
+'$%O! /.!
9-#K'! '!
?#$'#!
.j-;!
9-#&'*.?.#!
'! #.*'GH-!
+'$%\
.%?-*'!
+'#'! L;.!
%.D'!
?-.%'! .!
?--+.#'(
&.! /.!
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'KA'%! '%!
+'#&.%R!
I%&-!
+-#L;.!
L;'(&-!
K'$%!
+#`X$K-!
9-#! -!
'?-K+'(
C'K.(&-!
/-%! +'$%!
'-!
+.#?;#%-!
.%?-*'#!
/-%!
9$*C-%O!
K'$%!
A.(.9Q?$-
%!
&#'(%K$&.!
(-!
.K+.(C-!
.!
K-&$='GH
-! /-%!
'*;(-%O!
+.*-! L;.!
?-(%$/.#'
K-%! %.#!
.%%.(?$'*R!

!
!
!

:.! 9-#K'! '! ?*'#$9$?'#! '! '(M*$%.! /'%! ('##'&$='%! +-/.K- %! '9.#$#! &#_%! '%+.&-%!
9;(/'K.(&'$%!(-!L;.!#.%+.$&'!'-!'?-K+'(C'K.(&-!/-%!'*; (-%O!L;.#!%.D'!+-#!+'#&.!/-%!
+'$%!?-K-!+-#!+'#&.!/.!+#-9$%%$-('$%f!

! ! @!9'KQ*$'!'%%;K.!;K!+'+.*!9;(/'K.(&'*!(-!+#-?.%%-!/.!'+# .(/$P'N.K!/-%!
D-=.(%O!&'(&-! '-! (Q=.*! /'!%;'! ./;?'GH-!?-K-!&'KAJK! /'! %;'!?'+'?$&'GH-O!
+.*-!L;.!'%%;K$K-%!L;.!-!.(=-*=$K.(&-!/-%!+'$%!(-!+.#? ;#%-!./;?'&$=-!/-%!
9$*C-%!'%%;K.!;K!?-(D;(&-!/.!A.(.9Q?$-%O!+#-K-&-#.%!/-!%;?.%%-!.%?-*'#h!

! ! [!'?-K+'(C'K.(&-!/-%!D-=.(%O!-!#.9-#G-!+-%$&$=-!.!-%!9../A'?q%!.%&$K;*'K!
-%!'*;(-%!'!/.%.(=-*=.#!'%!%;'%!?'+'?$/'/.%O!+-&.(? $'(/-!-!%.;!.K+.(C-!('!
#.'*$P'GH-! /'%! &'#.9'%! .%?-*'#.%R! :.%&'! 9-#K'O! -! '?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-! /-%! D-=.(%! &#'/;P! ;K'! .=-*;GH-! +-%$&$='! (-! %.;!
/.%.K+.(C-!.%?-*'#h!

! ! !"-(?*;QK-%O! +-#&'(&-O! L;.! -! '?-K+'(C'K.(&-! +'#.(&'*! .! +#-9$%%$-('*!
+-&.(?$'! -! %;?.%%-! .%?-*'#! /-%! '*;(-%O! K./$'(&.! '! ;( $H-! /'! F%?-*'! .! /'!
)'KQ*$'O! (;K'! *`N$?'! /.! ?--+.#'GH-! .! +'#&$*C'! /.! #.%+ -(%'A$*$/'/.%O! ?;D-!
-AD.&$=-!+'%%'!+-#!?./.#!'-%!D-=.(%!;K!K.*C-#!?-(&.X&-!/.!'+#.(/$P'N.KR!!
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F*'A-#'K-%O!'$(/'O! ;K'!&'A.*'!?-K+'#'&$='!k&'A.*'!ul!%-A# .!-! '?-K+'(C'K.(&-!
+'#.(&'*! .! +#-9$%%$-('*! /-%! '*;(-%O! /.! 9-#K'! '! ?*'#$9$?'#! '%+.&-%! L;.! ?-(%$/.#'K-%!
+.#&$(.(&.%!(-!L;.!#.%+.$&'!E%!?-(?*;%b.%!/-!.%&;/-R!!

@!B'A.*'!u!'+#.%.(&'!?-#.%!L;.!$(/$?'K!'!$(?$/_(?$'!/ '!#.%+-%&'!/.!?'/'!$(/$=Q/;-O!
&.(/-!.K!?-(&'! '! '(M*$%.!/'%!.(&#.=$%&'%!#.'*$P'/'%R!@!?-#!=.#K.*C'!#.+#.%.(&'!;K'!
#.%+-%&'!(.N'&$='O!-;!%.D'O!d(H-eO!'!?-#!=.#/.!#.+#.%.(&'!;K'!#.%+-%&'!+-%$&$='O!(.%&.!
?'%-! d%$KeO! +-#! 9$K! '! ?-#! A#'(?'! #.+#.%.(&'! '! ';%_(?$'! /.! #.%+-%&'! +-#! +'#&.! /-%!
%;D.$&-%!E!L;.%&H-!'A-#/'/'R!

 
Tabela 5 -  Tabela-resumo sobre o Acompanhamento Parental e Profissional dos Alunos 

"'&.N-#$'%! F(?'##.N'/-%!
/.!F/;?'GH-!

:$#.&-#'%!/.!
B;#K'!

@%%$%&.(&.!
,-?$'*!

8%$?`*-N'%! [A%.#='GH-!.!
0-&'%!/.!
"'K+-!

FX$%&_(?$'! /.!
@?-K+'(C'K.(&-!
8'#.(&'*! (-! +.#?;#%-!
./;?'&$=-!/-%!D-=.(%!

! ! ! ! !

>.(.9Q?$-%! /.!
@?-K+'(C'K.(&-!
8'#.(&'*! (-! +.#?;#%-!
./;?'&$=-!/-%!D-=.(%!

! ! ! ! !

@='*$'GH-! /-! &#'A'*C-!
#.'*$P'/-!?-K!-%!'*;(-%!

! ! ! ! !

0.?.%%$/'/.! /.! /'#!
?-(&$(;$/'/.!'-!8#-D.&-!
/.!I(&.#=.(GH-!

! ! ! ! !

<;/'(G'%! '*?'(G'/'%!
+-#!+'#&.!/-%!'*;(-%!

! ! ! ! !

 
 

0-!L;.!#.%+.$&'!'-!'?-K+'(C'K.(&-!+'#.(&'*!(-!+.#?;#%- !./;?'&$=-!/-%!D-=.(%!/'!
#.'*$/'/.! .%?-*'#! /'! F%?-*'! .K! .%&;/-O! '%! &J?($?'%! K. (?$-('#'K! '! ';%_(?$'! /.! ;K!
'?-K+'(C'K.(&-!#.N;*'#!+-#!+'#&.!/-%!F(?'##.N'/-%!/.! F/;?'GH-!('!=$/'!.%?-*'#!/-%!
9$*C-%R! @! (-%%'! -A%.#='GH-! .K! ?-(&.X&-! .%?-*'#! &'KAJK! (-%! +.#K$&$;! '9.#$#! .%%'!
K.%K'!';%_(?$'R!

i;'(/-! L;.%&$-('/'%! %-A#.! -%! A.(.9Q?$-%! /-! '?-K+'(C' K.(&-! +'#.(&'*! (-!
+.#?;#%-!./;?'&$=-!/-%!D-=.(%O!'%!&J?($?'%!.(9'&$P'#'K!%.#!;K'!(.?.%%$/'/.O!/.!9-#K'!
'! L;.! -%! D-=.(%! %.(&$%%.K! '! +#.%.(G'! .! -#$.(&'GH-! /-%! +'$%! (-! %.;! +.#?;#%-R! @!
-A%.#='GH-!+'#&$?$+'(&.!&'KAJK!(-%!+.#K$&$;!?C.N'#!'!.%%'!?-(?*;%H-R!

[! &#'A'*C-! .*'A-#'/-! ?-K! -%! '*;(-%O! (-K.'/'K.(&.! -! '?- K+'(C'K.(&-!
$(/$=$/;'*$P'/-! 9-$! '='*$'/-! +-#! &-/-%! -%! $(/$=Q/;- %! ?-K-! +-%$&$=-O! '9$#K'(/-! '!
(.?.%%$/'/.! /.! /'#!?-(&$(;$/'/.! '-!+#-D.&-! /.!$(&.# =.(GH-! '+*$?'/-R!F%&'! '='*$'GH-!
/.?-##.!/-%!#.%;*&'/-%!'*?'(G'/-%!+-#!+'#&.!/-%!'*; (-%!'-!*-(N-!/.%&'!$(=.%&$N'GH-O!
#.%;*&'/-%! L;.! &#'(%K$&.K! ;K'! K;/'(G'! +-%$&$='! (-! +.#?; #%-! ./;?'&$=-! /.%&.%!
'*;(-%R!!

!
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@+#.%.(&'K-%!/.!%.N;$/'!-%!#.%;*&'/-%!-A&$/-%!(-!&#'A'*C-!/.!$(&.#=.(GH-!?-K!-%!
'*;(-%f!

! ! @*&.#'Gb.%!'-!(Q=.*!/'!?-K;($?'GH-!.!?-(9$'(G'h!
! ! @*&.#'Gb.%!/.!'&$&;/.%!.!?-K+-#&'K.(&-%!.K!?-(&.X&-!/.!%'*'!/.!';*'h!
! ! :$K$(;$GH-j"-(&#-*-!/-!(1!/.!9'*&'%!$(D;%&$9$?'/'%h!
! ! F=$&'#!;K'!%;%+.(%H-!'!K.$-!/-!'(-!*.&$=-h!
! ! [!'*;(-!xR!(-!21!+.#Q-/-!K'(&.=.!&-/'%!'%!+-%$&$='%!/- !41!+.#Q-/-h!
! ! [!'*;(-!"R!/.!2!(.N'&$='%!(-!41!+.#Q-/-!+'%%-;!'!4! (-!21!+.#Q-/-R!

!
@-!*-(N-!/'!$(&.#=.(GH-!&#'A'*C'K-%!/.!9-#K'!?-(&Q(;'! ?-K!-%!F(?'##.N'/-%!/.!

F/;?'GH-! /.! K-/-! '! +#-K-=.#! ;K! K'$-#! .(=-*=$K.(&-! (-! +.#?;# %-! /-%! 9$*C-%O!
.(9'&$P'(/-!-!.K+.(C-!/-%!9$*C-%!('%!&'#.9'%!./;?'&$='%!.!L;'(/-!(.?.%%M#$-!'*.#&'#!
+'#'! ?-K+-#&'K.(&-%! (.N'&$=-%R! [! -AD.&$=-! +'%%-;! +-#!#.9-#G'#! '! #.*'GH-! F%?-*'\
)'KQ*$'!.!.%&'A.*.?.#!;K'!#.*'GH-!/.!+'#&$*C'!/.!#.%+ -(%'A$*$/'/.%!./;?'&$='%R!!

m.'*G'K-%!L;.!(H-!A'%&'!;K!K'$-#!.(=-*=$K.(&-!+-#!+'#&.!/- %!+'$%!.! '*;(-%!(-!
'*?'(?.!/.!;K!K.*C-#!?-(&.X&-!./;?'&$=-!+'#'!-%!D-=.( %O!$K+-#&'!L;.!'!.%?-*'!&'KAJK!
&#'A'*C.! (.%%.! %.(&$/-R! @%%$K! %.(/-O! #.'*G'K-%! ;K'! =.P!K'$%! -! +'+.*! /.! &-/-%! -%!
$(&.#=.($.(&.%!('!N'#'(&$'!/.!;K'!./;?'GH-!/.!L;'*$/ '/.!/-%!D-=.(%R! 
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Cap’tulo IV Ð Conclus›es  
 
1. Limita•›es ao Estudo  

!
8.(%'(/-!('%!*$K$&'Gb.%!$K+-%&'%!E!$(=.%&$N'GH-!?-(%$/.#'K-%!-!9'&-#!&.K+-!?-K-!

'! +#$(?$+'*O! &.(/-! .K! ?-(&'! -! ?-(&.X&-! .K! L;.! (-%! $(% .#$K-%! +'#'! '! #.'*$P'GH-! /-!
.%&;/-R!!

i;'(/-! &#'A'*C'K-%! ?-K! '*;(-%O! K./$'(&.! '! K.&-/-*-N$'! + #-+-%&'O! '! L;'*! J!
K-#-%'! .!?-K+*.X'!%`!+-#!%$O!+.*'! (.?.%%$/'/.! /.! '+#- 9;(/'K.(&-! /'!$(=.%&$N'GH-O!
#.?-(C.?.K-%!'!$K+-#&Z(?$'!.!(.?.%%$/'/.O!+'%%'(/-!'! #./;(/Z(?$'O!/.!&.K+-!?-K!-!
%;D.$&-!/.!$(&.#=.(GH-R!!

[!'?-K+'(C'K.(&-!.X$N.!'-!$(=.%&$N'/-#!.(&#.N'!.!/$%+ -($A$*$/'/.!+'#'!'!K.*C-#!
#.'*$P'GH-!/-!&#'A'*C-!.!&'*!?-K-!9-$!#.9-#G'/-!+.*' !:$#.&-#'!/.!B;#K'!/-!"F)!/.![,B@!
/;#'(&.!'!.(&#.=$%&'O!!'+/#010.#50/#.0/:30#%0#.0#:04.(3#0/#/(-.#50/:+<R!!"-(%$/.#'K-%O!
'$(/'O!L;.!-!'?-K+'(C'K.(&-!/.=.#$'!&.#!%.N;$K.(&-O!'& J!'-!9$('*!/-!61!+.#Q-/-O!/.!
9-#K'!'!'?-K+'(C'#!-%!'*;(-%!'&J!'-!9$K!/.%&'!.&'+'O!& .(/-!?-K-!$(&;$&-!+#$K-#/$'*!'!
N'#'(&$'!/.!L;.!-%!'*;(-%!(H-!L;.A#'K!-%!A-(%!#.%;*& '/-%!L;.!?-(%.N;$#'K!'*?'(G'#R!!

"-(%$/.#'K-%O! '$(/'O! ?-K-! *$K$&'GH-! -! 9'?&-! /'! K.&-/-*- N$'! /.! $(=.%&$N'GH-!
;&$*$P'/'O! (-K.'/'K.(&.! -! F%&;/-! /.! "'%-O! (H-! %.#! ;K'! K.&-/-*-N$'! /.! .%&;/-!
N.(.#'*$PM=.*R!

 
2. Conclus‹o dos resultados obtidos na Investiga•‹o  
*

@! '(M*$%.! /-%! +#-?.%%-%! .%?-*'#.%! /-%! '*;(-%O! '%! .(&#.=$%&'%! #.'*$P'/'%! '-%!
F(?'##.N'/-%! /.! F/;?'GH-! .! &J?($?'%! /'! F%?-*'O! '*$?.#G'/'%! /-! '?-K+'(C'K.(&-!
#.'*$P'/-!?-K!-%!'*;(-%!+.#K$&$;!-!?-(C.?$K.(&-!/'!.%& #;&;#'!.!/$(ZK$?'%!9'K$*$'#.%O!
/'%!#./.%!'9.&$='%!&'(&-!'!(Q=.*!9'K$*$'#!?-K-!%-?$'*!/-%!'*;(-%O!/-!C$%&-#$'*!'?'/JK$?-O!
/'%! /$9$?;*/'/.%! .! ?-K+.&_(?$'%! .! /'! &$+-*-N$'! /.! ?-K+-# &'K.(&-! .! +-%&;#'! .K!
?-(&.X&-!.%?-*'#R!

IK+-#&'! #.'*G'#! '! /$%+-($A$*$/'/.! /-%! F(?'##.N'/-%! / .! F/;?'GH-! .! /'%! &J?($?'%!
+'#'! +'#&$?$+'#! (-! .%&;/-O! (-K.'/'K.(&.! ('! #.*'GH-! .% &'A.*.?$/'O! (-! &#'A'*C-! /.!
.L;$+'!.!('!#.'*$P'GH-!/'%!.(&#.=$%&'%R!

[%! /'/-%! '+#.%.(&'/-%! #.%;*&'K! /.! ;K! +#-?.%%-! /.! #.?- *C'! /.! $(9-#K'Gb.%!
(.?.%%M#$'%! '-! .%&;/-O! ?;D'! '(M*$%.! &.K! +-#! A'%.! '! &#$'(N;*'GH-! /.! /'/-%O!
(-K.'/'K.(&.! /-! '?-K+'(C'K.(&-! $(/$=$/;'*$P'/-O! /'! -A%. #='GH-! +'#&$?$+'(&.! .!
/'%!.(&#.=$%&'%R!

Y!?.#&-!L;.!(H-!+-/.K-%!N.(.#'*$P'#!-%!#.%;*&'/-%O!;K'!=.P!L;.!'+.('%!.%&;/MK-%!
/-$%! %;D.$&-%O! (-! .(&'(&-! (H-! J! %-K.(&.! -! +-/.#! /'! N.(.#'*$P'GH-! L;.! ?-(?./.!
?$.(&$9$?$/'/.!'!;K'!K.&-/-*-N$'O!/.!'?-#/-!?-K!8'#/'* !.!U-+.%!k2344lR!@!K.&-/-*-N$'!
;&$*$P'/'O!-!.%&;/-!/.!?'%-O!&#'/;P!'!+#-9;(/$/'/.! /'!$(&.#=.(GH-!'L;'(/-!'!#.?-*C'!/.!
/'/-%O! /.K-(%&#'(/-! %.#! ;K'! K.&-/-*-N$'! ?-K+*.X'! .! L;.! .X$N.! &.K+-! '-!
$(=.%&$N'/-#R!!!



Cristiana Filipa Santos Fernandes 

114 

<./$'(&.! '%! ('##'&$='%! 9-$! +-%%Q=.*! '9.#$#! '! +.#&$(_(?$'! /-! '?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-!/-%!'*;(-%!%.*.?$-('/-%O!+-#!%.#!;K! &#'A'*C-!?-K!;K!.(=-*=$K.(&-!.!
+#-X$K$/'/.!L;.!+.#K$&.!-!?-(C.?$K.(&-!/.!(.?.%%$/'/.% !.%+.?Q9$?'%O!-!&#'A'*C-!/'%!
?-K+.&_(?$'%! .! +-&.(?$'*$/'/.%! /-%! D-=.(%! .! ;K'! #.9*. XH-! +#-9;(/'! %-A#.!
'?-(&.?$K.(&-%! /-! /$'\'\/$'! .%?-*'#R! :.%&'! 9-#K'O! '%! &J?($?'%! ?-(%$/.#'#'K! %.#!
(.?.%%M#$'!'!#.+*$?'GH-!/-!+#-D.&-!'L;'(/-!-!&#'A'*C-!?-K!'*;(-%O!.K!N.#'*O!'L;.*.%!
L;.! '+#.%.(&.K! (.?.%%$/'/.%! '-! (Q=.*! /'! $(&.#=.(GH-O ! /.! 9-#K'! '! K.*C-#'#! -! %.;!
+.#?;#%-! .%?-*'#R! "-(&;/-O! '%%;K.K! %.#! /$9Q?$*! /.! ?-(?#.&$P'#! +.*'! *-NQ%&$?'! L;.!
.(=-*=.R!

@&#'=J%! /'! -A%.#='GH-! +'#&$?$+'(&.O! =.#$9$?'K-%! L;.! -! +.#?;#%-! .%?-*'#!
.(9#'L;.?$/-! /-%! '*;(-%! %.*.?$-('/-%! J! 9-#&.K.(&.! ?- (/$?$-('/-! +.*'! ?-(/;&'!
9'K$*$'#O!+-$%! '/=JK! /.! *'?;('%! (-!L;.!?-(?.#(.!E!$K+- %$GH-! /.!#.N#'%! .! *$K$&.%! .O!
'$(/'O!/'!+.#K$%%$=$/'/.!/-%!+'$%!/.!'KA-%!-%!'*;(-%R!

"-(C.?.#! -! '*;(-! (H-! $K+*$?'! '+.('%! '! '='*$'GH-! /'%! ?'#'?&.#Q%&$?'%! ?-N($&$='%!
k?'+'?$/'/.%O!?-K+.&_(?$'%!.j-;!/$9$?;*/'/.%lO!$K+*$?'!&'KAJK!?-(C.?.#!-%!%$%&.K'%!
/-! %.;! K.$-! .(=-*=.(&.O! (-K.'/'K.(&.! '! 9'KQ*$'! .! '! .%?-*'O ! (-! L;.! #.%+.$&'! E!
L;'*$/'/.! /-! 'KA$.(&.! /-!%$%&.K'O!E%!#.*'Gb.%! .! $(&.#'Gb.%!L;.! .%&'A.*.?.O! '%!%;'%!
/$(ZK$?'%!.! '$(/'O! '!$(9*;_(?$'!L;.!&#'(%K$&.! ('!=$/' ! /-!%;D.$&-R! [;!%.D'O!+.(%'#! (-!
'*;(-!J!+.(%'#!&'KAJKO!(-!%.;!%$%&.K'!9'K$*$'#!.!?-(&.X&-!.%?-*'R!

F(L;'(&-!&J?($?'%!'##-N'K-%!'!(.?.%%$/'/.!/-!&#'A'*C-!+ #`X$K-!?-K!-%!+'$%O!/.!
9-#K'!'!?#$'#!kL;'(/-!(H-!.X$%&.l!-;!9-#&'*.?.#!'!#. *'GH-!+'$%\.%?-*'O!'!L;'*!%.!.%+.#'!
L;.! %.D'! ?-.%'! .! ?--+.#'(&.! /.! 'KA'%! '%! +'#&.%R! i;'( &-! K'$%! +#`X$K-! 9-#! -!
'?-K+'(C'K.(&-!/-%!+'$%!'-!+.#?;#%-!.%?-*'#!/-%!9$*C- %O!K'$%!A.(.9Q?$-%!&#'(%K$&.!(-!
.K+.(C-!.!K-&$='GH-!/-%!'*;(-%O!+.*-!L;.!?-(%$/.#'K-%! %.#!.%%.(?$'*R!

@!';%_(?$'!/.! .K+.(C-!.!K-&$='GH-!/-%!D-=.(%!#.*'&$='K. (&.!E!.%?-*'O!J!(-&`#$'!
(H-!%`!(-%!'*;(-%!%.*.?$-('/-%O!?-K-!&'KAJK!+.*'%!&;#K' %!-(/.!9-#'K!#.'*$P'/'%!'%!
'&$=$/'/.%R!"-K-!9'&-#!?-(/$?$-('(&.!+-/.K-%!#.%%'*&' #! '! ';%_(?$'! /.!='*-#'GH-!(-!
L;.!#.%+.$&'!E!./;?'GH-!+-#!+'#&.!/-%!'*;(-%O!+-#!(H-!?-K+#..(/.K!'!%;'!$K+-#&Z(?$'!
('!%;'!9-#K'GH-!.(L;'(&-!+.%%-'%!.!N'#'(&$'!/.!;K!9;& ;#-!+#-9$%%$-('*R!

i;'(/-!&#'A'*C'K-%!+'#'!'&$(N$#!;K!/.&.#K$('/-!-AD.&$=-O! 'L;'(/-!'!$(&.#=.(GH-!
?-K! ;K! /.&.#K$('/-!N#;+-! .j-;!%;D.$&-%O!&-#('\%.!?-K+*$?'/ -!N.#$#! -%!#.%;*&'/-%O!
%'A.(/-!L;.!.X$%&.K!-;&#'%!&'(&'%!='#$M=.$%!L;.!-%!$(9*;.(?$'K!.!L;.!-!(-%%-!&#'A'*C-!
.%&M!+.(/.(&.!/$%%-R!!

<./$'(&.!-!&#'A'*C-!#.'*$P'/-!?-K!-%!'*;(-%O!+-/.K-%! '9$#K'#!L;.! '%!'*&.#'Gb.%!
L;.!'/=_K!/-!'?-K+'(C'K.(&-!(H-!%.!#.=.*'K!(-!$K./$'&-O! K'%!%$K!'!*-(N-!+#'P-O!
%.(/-!L;.!/.=.!%.#!='*-#$P'/'!&-/'!.!L;'*L;.#!'*&.#'GH- !+-%$&$='O!+-#!K;$&-!+.L;.('!
L;.!%.D'R!:.%&'!9-#K'O!'9.#$K-%!'!(.?.%%$/'/.!.!$K+-#&Z(?$'!/.!;K!'?-K+'(C'K.(&-!
+.#K'(.(&.!?-K!-%!'*;(-%O!K./$'(&.!-%!A.(.9Q?$-%!/.+#. .(/$/-%!('!$(=.%&$N'GH-!L;.!
#.'*$PMK-%R!!

@%%$KO!9-$!+-%%Q=.*!#.%+-(/.#!E%!L;.%&b.%! /'! (-%%'!$(=.%&$N'GH-O!?;D'%!#.%+-%&'%!
+'%%'K-%!'!'+#.%.(&'#f!
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¥! 9$"T* H/$* )* '2)0F'%S'0$%&)* F'"$%&',* $* F")D#--#)%',* ()-* $-&/('%&$-* )-*
2)%-2#$%2#',#L'* ('* #0F)"&Q%2#'* ('* $-2),'_* F")0)4$%()* ) * -$/*
($-$%4),4#0$%&)*$*$0F$%S)*%'-*'&#4#('($-*H/$*,S$-*-=)*F")F)-&'-k*

8.(%'(/-! .%+.?$9$?'K.(&.! (-! +.#9$*! /-%! '*;(-%! /'%! &; #K'%! /.! "F)O! 9-$! +-%%Q=.*!
?-(%&'&'#! L;.! %H-! '*;(-%! L;.! (H-! /.&$=.#'K! %;?.%%-! (-! .(%$(-! #.N;*'#O! +.*-! L;.!
'+#.%.(&'K! ;K! C$%&-#$'*! /.! #.&.(Gb.%O! +#-A*.K'%! '-! (Q=.*! /-! ?-K+-#&'K.(&-O!
/.%K-&$='GH-! '?.(&;'/'O! 9'&-#.%! .%&.%! L;.! %.! #.9*.&$#'K!'-! *-(N-! /-! '(-! *.&$=-! .K!
=$N-#R!@-! (Q=.*! /-!?-K+-#&'K.(&-! /.%&.%! '*;(-%O! '%! :$#.&-#'%!/.!B;#K'! /-! "F)! /.!
F*.&#$?$/'/.! .! /.! [,B@! #.9.#.(?$'K\(-! ?-K-! $(%;9$?$.(&.O! ;K'! =.P! L;.! -%! '*;(-%!
'+#.%.(&'K!?-K+-#&'K.(&-%!$('/.L;'/-%! .! /.%'+#-+#$'/-% ! '-!?-(&.X&-! /.!%'*'! /.!
';*'R!Y!K.(?$-('/-!&'KAJKO!+.*'!@%%$%&.(&.!,-?$'*O!L;.!-%!'*;(-%!(H-!?-(%.N;.K!.%&'#!
'&.(&-%!(;K'!';*'O!(H-!?-(%.N;.K!'+#.(/.#!'!K'&J#$'!.! (H-!'+#.%.(&'K!KJ&-/-%!-;!
CMA$&-%!/.!.%&;/-R!

,-A#.!'!$K+-#&Z(?$'!L;.!'&#$A;.K!E!F%?-*'O!9-$!#.$&.#'/-!+.*'!@%%$%&.(&.!,-?$'*!L;.!
-%!'*;(-%!/'!'K-%&#'!(H-!'&#$A;.K!L;'*L;.#!$K+-#&Z(?$' O!(-!.(&'(&-O!&_K!?-(%?$_(?$'!
/.!L;.!+'#'!'*?'(G'#!/.&.#K$('/-%!-AD.&$=-%!+#-9$%%$-('$%!J!(.?.%%M#$-!-A&.#!-!KQ($K-!
/.!.%?-*'#$/'/.O!-!c1!'(-R!:.!;K!K-/-!&.`#$?-!.*.%!&_K!.%% '!?-(%?$_(?$'O!(-!.(&'(&-!('!
+#M&$?'!(H-!N-%&'K!/.!.%&;/'#R!@!8%$?`*-N'!4!J!/'!K.%K'!-+$($H-O!+.*-!L;.!#.9.#.!L;.!
(-!;($=.#%-!/-%!'*;(-%!/'!F%?-*'O!K.(-%!/.!K.&'/.!/H- !'!$K+-#&Z(?$'!/.=$/'!E!F%?-*'O!
+-$%!?-(%$/.#'!L;.!'!F%?-*'!(H-!.%&M!'/'+&'/'!'-%!D-=.(%!'&;'$%R!

FK!-+-%$GH-O!'!8%$?`*-N'!2!'9$#K'!L;.!J!'*N-!L;.!/.+.(/.!/-!&$+-!/.!'*;(-%!.!/'!
&$+-*-N$'! /-%!?;#%-%!L;.!$(&.N#'KR!0-! .(&'(&-!?-(%$/.#'!L;.O!/.! ;K!K-/-!N.#'*O!-%!
'*;(-%! /H-! ='*-#! E! F%?-*'! .! #.?-(C.?.K! '! %;'! $K+-#&Z( ?$'O! (H-! /.%?;#'(/-! ;K'!
+.#?.(&'N.K!'$(/'!#.*'&$='K.(&.!?-(%$/.#M=.*!/.!'*N;( %!L;.!(H-!/H-R!!

0.%&'! +.#%+.&$='O! '%! :$#.&-#'%! /.! B;#K'! /.9.(/.K! L;.! -%! '*;( -%! '+.('%!
9#.L;.(&'K! -! ?;#%-! +-#L;.! J! '! %;'! S($?'! '*&.#('&$='O ! .%&'(/-! ('! F%?-*'! %-K.(&.!
+-#L;.!J!;K'!-A#$N'GH-!L;.!*C.%!J!$K+-%&'R!0'!%;'!K'$-#$'O!-%!'*;(-%!/.!"F)!.%&H-!
K'&#$?;*'/-%! (.%&.! &$+-! /.! ?;#%-! +-#! %.#! '! S($?'! '*&.#('&$='O! K./$'(&.! '! -9.#&'!
9-#K'&$='!/$%+-(Q=.*O!-!C$%&-#$'*!/.!#.&.(Gb.%!.!'!(.?.%%$/'/.!/.!?-K+*.&'#!-!c1!'(-!/.!
.%?-*'#$/'/.R!0'!'&$=$/'/.!#.'*$P'/'!?-K!'%!&;#K'%!9- $!+-%%Q=.*!'+;#'#!L;.!'!K'$-#$'!
/-%!'*;(-%!/'%!/;'%!&;#K'%!/.!"F)O!(H-!+#.&.(/.!(-!9 ;&;#-!/'#!;%-!E!9-#K'GH-!L;.!
$(&.N#'K!'!(Q=.*!+#-9$%%$-('*O!%.(/-!L;.!DM!&_K!;K'!$/.$'! /.9$($/'!%-A#.! '!+#-9$%%H-!
L;.!L;.#.K!.X.#?.#R!!

@$(/'!%-A#.!'%!+.#%+.&$='%!/.!9;&;#-O!'!:$#.&-#'!/.!B;#K'!/-!"F)!/.!F*.&#$?$/'/.!
'%%;K.! &.#! ?-(C.?$K.(&-! L;.! K;$&-%! /-%! '*;(-%! !40/# .09&03# ,*+# :3+..0C&-3#
01053-'-%(%0<7! 9-$! '+.('%! !&/(# @+3/(# %0# '+45-4&(30/# 4(# 0.'+1(# .0/# .03# 4+# 04.-4+#
30C&1(3<7#?-(%$/.#'(/-O!/.%&'!9-#K'O!L;.!-%!'*;(-% #!(-4%(#4*+#:04.(/#4+#@&5&3+#%010.#
'+/+#:0..+(.#%0#53(=(12+<F!

[!9'?&-!/.%&.%!?;#%-%!'+#.%.(&'#.K!.%+.?$9$?$/'/.%!?-K!.(=-*=.(&.!K'$%!+#M&$?'O!
/.!9'?$*$/'/.!K'$-#!#.*'&$='K.(&.!'-!.(%$(-!#.N;*'#O!(H -!&#'/;P!(-%!'*;(-%!;K!9'&-#!/.!
='*-#'GH-!+.*'!-+-#&;($/'/.!-;!;K!9'&-#!+#-K-&-#!/-!. K+.(C-!.%?-*'#R!@!@%%$%&.(&.!
,-?$'*!#.9.#.!L;.!-%!?;#%-%!/.!"F)!%H-!.%%.(?$'*K.(&.!+#M&$?-%!.! '!(Q=.*!&.`#$?-!(H-!
'+#.%.(&'K!N#'(/.!?-K+*.X$/'/.O!+-#!%.#! ;K! .(%$(-! '*$N .$#'/-! .!%;+.#9$?$'*O!K'%!J!
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9'?&-!L;.! .*.%! (H-!N-%&'K! /.! .%&;/'#!+.*-!L;.! (H-!%. ! .%9-#G'K!+'#'! '*?'(G'#!A-(%!
#.%;*&'/-%R*!

@!/$#.&-#'!/.!B;#K'!/.!"F)!/.![,B@O!(-!L;.!#.%+.$&'!E! #.%+-(%'A$*$/'/.!.!.K+.(C-!
/-%! '*;(-%O! '%%;K.! L;.! '! K'$-#$'! /-%! '*;(-%! '+#.%.(&' ! ;K'! +-%&;#'! +-%$&$='! .K!
#.*'GH-!E!F%?-*'R!]!%.K.*C'(G'!/.%&'!'9$#K'GH-O!'!8%$?`*-N'!2!/.9.(/.!L;.!.X$%&.K!&#_%!
N#;+-%!/.!?'#'?&.#$P'GH-!/-%!'*;(-%!(.%&'!?'&.N-#$'f!'L;.*.%!L;.!%H-!K'$%!-;!K.(-%!
.K+.(C'/-%O!L;.!%.!+#.-?;+'K!/.(&#-!/'L;$*-!L;.!J!'!( -#K'O!'L;.*.%!L;.!%H-! !2T:03#
:30+'&:(%+.7# 2T:03# 53(=(12(%+30.# 0# 2T:03# 0.5&%-+.+.<! .O! +-#! S*&$K-O! 'L;.*.%! L;.! (H-!
#.?-(C.?.K!='*-#!E!F%?-*'R!

<./$'(&.!'%!('##'&$='%!J!+-%%Q=.*!'9.#$#!L;.!.X$%&.!;K'!+.#?.(&'N.K!/.!'*;(-%!('%!
&;#K'%! "F)O! L;.! (H-! %H-! .K+.(C'/-%O! K-&$='/-%! .j-;! #.% +-(%M=.$%O! '&J! +-#L;.!
K;$&-%!/.*.%!(H-!'+#.%.(&'K!L;'*L;.#!&$+-!/.!CMA$&-!/.!.%&;/-!-;!KJ&-/-!/.!&#'A'*C-!
.!J! (.?.%%M#$-!?C'K'#! '! '&.(GH-! .!#.+#..(/.#! /.!9-#K'!? -(&$(;'/'O!+-$%!(H-!#.&_K!
'L;$*-!L;.!*C.%!J!/$&-R!

:.!'?-#/-!?-K!'!'&$=$/'/.!#.'*$P'/'!('%!&;#K'%!/.!"F) O!-%!'*;(-%!/-!"F)!/.![,B@!
-%&.(&'K!;K!(Q=.*!/.!K-&$='GH-!.!.K+.(C-!9'=-#M=.*O!?-K!K'$-#!'9*;_(?$'!(-!(Q=.*!wO!
(;K'!.%?'*'!/.!3!'!43R !B.(/-!.K!?-(&'!-%!/'/-%!.*'A-#'K-%!'!KJ/$'!/.%&.!$(/$? '/-#O!
?-K! ='*-#! $N;'*! '! vO2R! @! &;#K'! /.! "F)! /.! F*.&#$?$/'/.O! ?-K+'#'&$='K.(&.! E! &;#K'!
'(&.#$-#!J!%$N($9$?'&$='K.(&.!K'$%!A'$X-O!?-K!;K'!KJ/$'!/.!6OwwR!0-!L;.!#.%+.$&'!E%!
#'Pb.%!.j-;!9'&-#.%!L;.!'AD;/$?'K!'!+-;?'!K-&$='GH-!. !.K+.(C-!/-%!D-=.(%O!&'*!?-K-!
K.(?$-('/-!+.*-%!K.%K-%O!+'%%'!+.*'!'/=.#&_(?$'!E!M#.'! /-!?;#%-!L;.!9#.L;.(&'K!.!
+-#!(H-!%.#!'*N-!L;.!+#.&.(/'K!'+*$?'#!(-!9;&;#-R!

B-/-%! -%! 9'&-#.%! '?$K'! K.(?$-('/-%! ?-(&#$A;.K! +'#'! L; .! '! +-%&;#'! .! '&$&;/.%!
.X+#.%%'%!+.*'!K'$-#$'! /-%! '*;(-%! (-! ?-(&.X&-! /.!%'*'! /.! ';*'! (H-!%.D'! 'L;.*'! L;.!
/.=.#$'!%.#R![!(SK.#-!/.!#.&.(Gb.%O!-%!CMA$&-%!'/L;$#$/-%!'&J!.(&H-O!-!?-K+-#&'K.(&-!
/.%'D;%&'/-!'-!?-(&.X&-!.K!L;.!%.!$(%.#.KO!'!9'*&'!/.!$( &.#.%%.!+.*-!?;#%-O!'!';%_(?$'!
/.! KJ&-/-%! /.! .%&;/-! .! -! '*C.'K.(&-! /-%! +'$%! '%%;K.K! '%! + #$(?$+'$%! #'Pb.%! /.!
/.%K-&$='GH-!/-%!'*;(-%R!

0-!&#'A'*C-!?-K!-%!'*;(-%O!J!$K+-#&'(&.!&.#!.K!?-(&'!' !+#./$%+-%$GH-!/.%&.%!+'#'!
'!$(&.#=.(GH-O!(-K.'/'K.(&.!-!%.;!.K+.(C-!.!'!K-&$='GH- !.%?-*'#O!+-#!?-(%&$&;Q#.K!
9'&-#.%! ?-(/$?$-('/-#.%! /-! &#'A'*C-! ?-K! '%! &J?($?'%O! &'(&-! (;K'! =.#&.(&.! +-%$&$='!
?-K-!(.N'&$='R!Y!?#;?$'*!&#'A'*C'#!'!K-&$='GH-!/-%!D-=.(%!/.!9-#K'!'!K.*C-#'#!-!%.;!
'+#-=.$&'K.(&-!.%?-*'#O!+#-K-=.(/-!.!N'#'(&$(/-!-!%;? .%%-!./;?'&$=-R!!

0-!L;.!#.%+.$&'!'!.%&#'&JN$'%!/.!+#-K-GH-!/-!.K+.(C-! .!K-&$='GH-!/-%!'*;(-%O!'!
:$#.&-#'!/.!B;#K'!2!'9$#K'!%.#!(.?.%%M#$-!$#!'-!.(?-( &#-!/'L;$*-!L;.!-%!'*;(-%!K'$%!
N-%&'K!/.!9'P.#R!0-!.(&'(&-O!J!?.#&-!L;.!%.!&-#('!?'/'!=.P!K'$%!/$9Q?$*!d'N#'/'#e!'-%!
$(&.#.%%.%! /-%!D-=.(%! '&;'$%O!+.*'! .X$N_(?$'! .! /.%='*-#$P'GH-! /'L;$*-!L;.!#.'*K.(&.!
$K+-#&'O!'!F/;?'GH-R!

F%&.!&#'A'*C-!(H-!/.=.!%.#!'+.('%!/'!#.%+-(%'A$*$/'/.! /'!F%?-*'O!K'%!%$K!/'!F%?-*'!
.K!?-*'A-#'GH-!?-K!'!9'KQ*$'O!/'!K.%K'!9-#K'!L;.!:$.P!k4c 7cl!'##-N'!L;.!'!#.*'GH-!
.(&#.! 9'KQ*$'! .! '! F%?-*'! J! =$&'*! .! &-#('\%.! #.'*$/'/.! ( '! +'#&$?$+'GH-! .! ?-\
#.%+-(%'A$*$/'/.R!

"-(%$/.#'K-%O!+-#&'(&-O!;K'!K'$%!='*$'!.!/.!K'$-#!$K+-#&Z(?$'!.%&'A.*.?.#!;K'!
#.*'GH-!+#`X$K'!?-K!-%!F(?'##.N'/-%!/.!F/;?'GH-O!&#'A'*C'(/-!?-K!.*.%!(;K'!*`N$?'!
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/.!+'#?.#$'!.!?--+.#'GH-!(-!L;.!?-(?.#(.!E!N'#'(&$'!/ .!;K!'?-K+'(C'K.(&-!+'#.(&'*!
.!+#-9$%%$-('*!?-.%-!(-!+.#?;#%-!.%?-*'#!/-%!D-=.(%R!!
!

¥! !*'2)0F'%S'0$%&)*F'"$%&',*$*F")D#--#)%',*('*1--#-&$%&$*9 )2#',*F)&$%2#'*
'*"$-F)%-#4#('($*()-*M)4$%-k*

[%!'*;(-%!L;.!9#.L;.(&'K!-%!?;#%-%!/.!"F)!'+#.%.(&'K! ;K'!A'N'N.K!#.+*.&'!/.!
+#-A*.KM&$?'%! '! (Q=.*! .%?-*'#O! (-K.'/'K.(&.! '! ';%_(?$' ! /.! .K+.(C-! .!
#.%+-(%'A$*$/'/.! .%?-*'#O! -! (SK.#-! /.! #.&.(Gb.%O! '! /.%K-&$='GH-! .O! ?-(%.L;.(&.O!
'A%.(&$%K-!.%?-*'#R!

B.(/-!.K!?-(&'!-!'A%.(&$%K-!.%?-*'#!9-$!K.(?$-('/-!+.* '%!&J?($?'%!L;.!-%!'*;(-%!
(H-!%H-!#.%+-(%M=.$%O!+-$%!9'*&'K!/.*$A.#'/'K.(&.!/.!9-#K'!'!'&$(N$#!-!*$K$&.!/.!9'*&'%!
.%&$+;*'/'%R! ,.! 9-%%.K! #.%+-(%M=.$%! &.(&'='K! ?;K+#$#! '%! &'#.9'%! .! -A#$N'Gb.%!
.%?-*'#.%! '$(/'! L;.! /.! ;K! K-/-! /.%N-%&-%-! +'#'! .*.%! .! ?-(&# '! 'L;$*-! L;.! &_K! ('!
=.#/'/.!=-(&'/.!/.!9'P.#O!K-%&#'(/-\%.!?-(%?$.(&.%!/- %!A.(.9Q?$-%!/'!./;?'GH-!('!%;'!
=$/'!9;&;#'R!

<./$'(&.! '%! ('##'&$='%O! '!+#$(?$+'*!?';%'! .j!K-&$='GH-! '%%-?$'/'! '-! 'A%.(&$%K-!
.%?-*'#! $(/$?'/'! +.*'%! &J?($?'%! J! '! ';%_(?$'! /.! ='* -#'GH-! /'! ./;?'GH-! .O!
?-(%.L;.(&.K.(&.O! /'! F%?-*'R! 8-#! %;'! =.PO! '! :$#.&-#'! /.! B;#K'! /-! "F)! /.! [,B@!
K.(?$-('! L;.! .%&.! ?-K+-#&'K.(&-! #.%;*&'! /.! CMA$&-%! '/ L;$#$/-%! /.! 9-#K'! +#J=$'O!
#.9.#$(/-! L;.! K;$&-%! /-%! '*;(-%! DM! 9-#'K! '(&.#$-#K.(&. ! #.&$/-%! +-#! 9'*&'%!
$(D;%&$9$?'/'%R!!

@%%$K!%.(/-O!%-A#.%%'$!'!L;.%&H-f!F)"H/I*"$F$&#"*2)0F)"&'0$%&)-*()-*H/'#-*;T*
-$*2)%S$2$0*'-*2)%-$H/I%2#'-k !@!';%_(?$'!/.!#.%+-(%'A$*$/'/.!+-#!+'#&.!/-%!'*;(-% !
?-K.G'!('!#.+*$?'GH-!?-(%?$.(&.!/.!?-K+-#&'K.(&-%!$('/ .L;'/-%!.!L;.!+#.D;/$?'K!-!
%.;!+.#?;#%-!.%?-*'#R!

"-K-! +#$(?$+'$%! '#N;K.(&-%! /.! D;%&$9$?'GH-! /.! 9'*&'%!$(D;%&$9$?'/'%O! -%! '*;(-%!
'9$#K'K!.%&'#!/-.(&.%!-; 7#/.!'?-#/-!?-K!'!:$#.&-#'!/.!B;#K'!4O! !;#:+39&0#.0#%0-H(/#
%+3/-37#:+39&0#4*+#(:050'0#-37#+&#:+39&0#5I/#+&53(.#'+-.(.#'+/=-4(%(.#1?#@+3(<F#

,'A.\%.!L;.!'!#.*'GH-!.(&#.!+'#.%!$(9*;.(?$'!%$N($9$?'&$='K.(&.!-!(SK.#-!/.!9'*&'%!
$(D;%&$9$?'/'%!/-%!'*;(-%O!%'A.(/-!L;.!(H-!9'*&'K!E%!';*'%!+'#'!.%&'#!%-P$(C-%O!;K'!=.P!
L;.! (-#K'*K.(&.! '%! 9'*&'%! %H-! 9.$&'%! .K! N#;+-O! K'$-#$&'#$'K.(&.! ?-(%&$&;Q/-%! +-#!
'*;(-%!/.!&;#K'%!/$9.#.(&.%R!!

"-K-!.%&#'&JN$'%!/.!'&.(;'#!-!'A%.(&$%K-!.%?-*'#O!'%!:$#.&-#'%!/.!B;#K'!'*;/.K!E!
$K+-#&Z(?$'! .! (.?.%%$/'/.! ?-(%&'(&.! (-! '?-K+'(C'K.(&-! /-! (SK.# -! /.! 9'*&'%O!
?-(%?$.(?$'*$P'(/-!-%!'*;(-%!/'%!?-(%.L;_(?$'%!L;.! .%%.!?-K+-#&'K.(&-!'?'##.&'R!

@!8%$?`*-N'!2!.(9'&$P'O!'$(/'O!'!$(9*;_(?$'!/'!#.*'GH-!/.!+'#.%!('%!9'*&'%!/-%!'*;(-%!
K./$'(&.! /-$%! +-*-%f! +-%$&$='! .! (.N'&$='R! 8'#'! '*JK! /-! ?-(&#$A;&-! (.N'&$=-O! .%&.!
&'KAJK! %.! +-/.! '%%;K$#! ?-K-! ;K'! 9.##'K.(&'! /.! 'A-K$('GH-! / '%! 9'*&'%!
$(D;%&$9$?'/'%O!('!K./$/'!.K!L;.!!2(,04%+#&/#:(3#9&0#.0M(#&/(#-4@1&I4'-(#:+.-5-,(#4+#
.045-%+#%0#-3#L.#(&1(.<7!-!'A%.(&$%K-!.%?-*'#!'&.(;'R!:.%&'!9-#K'O!$K+-#&'!#.'*G'#!-;&#'%!
.%&#'&JN$'%!/.!?-KA'&.!E%!9'*&'%!$(D;%&$9$?'/'%!/-%!'*;(-%!$/.(&$9$?'/'%O!(-K.'/'K.(&.!
!%-1(5(3#SYU#(#'(3C(#2+3?3-(<#0#!53(=(12(3#(#/+5-,()*+#%010.#0/#'+450H5+#%0#0.'+1(<#+.*-!



Cristiana Filipa Santos Fernandes 

118 

&$+-!/.!'&$=$/'/.%!+#-+-%&'%O!+-#L;.!'+.%'#!/-%!"F)!%.#.K!?;#%-%!K'$-#$&'#$'K.(&.!
+#M&$?-%!/.=.K!+#-+-#!/$(ZK$?'%!/$9.#.(&.%R!!!

@%! &J?($?'%! /'! F%?-*'! .K! .%&;/-! #.9.#.(?$'#'K! L;.! DM! 9-#'K! '+*$?'/'%! /$=.#%'%!
.%&#'&JN$'%! 'L;'(/-! /-! &#'A'*C-! ?-K! '*;(-%O! '%! L;'$%!(H-! '%%;K$'K! #.%;*&'/-%!
.9.&$=-%!('!'*&.#'GH-!/'!+-%&;#'!/-%!'*;(-%R!

0-!&#'A'*C-!/.! '#&$?;*'GH-!/-!@%%$%&.(&.!,-?$'*!?-K!-%!?-(&.X&-%!.(=-*=.(&.%!/-!
'*;(-O! (-K.'/'K.(&.! '! 9'KQ*$'! .! '! F%?-*'O! %'A.\%.! L;.! &-/ -%! -%! .*.K.(&-%! /'!
$(&.#=.(GH-!?-(/$?$-('K!-!%;?.%%-!./;?'&$=-!/-%!D-=.(%!k0-N;.$#'O!2344lO!/.%&.!K-/-!
+-/.K-%!'9.#$#!L;.!'!9'KQ*$'!/.=.!'%%;K$#!;K'!'&$&;/.!$ K+.#'&$='!('!$K+*.K.(&'GH-!
/.!#.N#'%O!*$K$&.%!.!'/=.#&_(?$'%!'-!?-K+-#&'K.(&-!/-%!D-=.(%O!/.!9-#K'!'!'/=.#&.#!-%!
.9.$&-%!?-(%.L;.(&.%!/-%!%.;%!'&-%R!!!!
*

¥! >/',* '* #%D,/I%2#'* ()* '2)0F'%S'0$%&)* F'"$%&',* %)* F$" 2/"-)* $(/2'&#4)*
2"#'%<'-7;)4$%-k*

:.!'?-#/-!?-K!'%!('##'&$='%O!-!$(%;?.%%-!.%?-*'#!#.*'&$='K.(&.!E%!&;#K'%!/.!"F)O!
'/=JK!/.!;K!C$%&-#$'*!'?'/JK$?-!K'#?'/-!+-#!#.&.(Gb.%O! 'A%.(&$%K-!.%?-*'#O!(Q=.$%!
/.! /.%K-&$='GH-! .! /.%$(&.#.%%.! '?.(&;'/-%O! '*$?.#G'/-%! ('! /.%='*-#$P'GH-! /'!
./;?'GH-R! i;'(&-!E%!?';%'%! '%%-?$'/'%! '-!$(%;?.%%-!.%?-*'#O! '%! :$#.&-#'%! /.!B;#K'!
'9$#K'K!L;.! !.*+#.0/:30#+.#-45030..0.#%-,03C0450.#%+.#0.'+1(30.#0#(#@(15(#%0#0/:042+<7#
:+39&0!!5(1,06#+.#-45030..0.#4*+#:(..0/#:01(#@+3/()*+#('(%;/-'(<F!

@! 8%$?`*-N'! 4! '*;/.O! '$(/'O! E! $(9*;_(?$'! (.N'&$='! /'%! /$(ZK$?'%! 9'K$*$'#.%!
/.%.%&#;&;#'/'%! (-! '+#-=.$&'K.(&-! .%?-*'#! /-%!D-=.(%O!+-$%!K;$&-%! /.%&.%!+'$%!(H-!
?-(%.N;.K!/'#!'-%!9$*C-%!;K'!.%&#;&;#'!'/.L;'/'O!-!L; .!?-(&#$A;$!+'#'!L;.!-%!D-=.(%!
#.?-##'K!'-%!'K$N-%!.O!?-(%.L;.(&.K.(&.O!%.!/.%=$.K!/-!?-(&.X&-!.%?-*'#R!

@!@%%$%&.(&.!,-?$'*!'%%;K.!L;.!'!#.'*$/'/.!/-!?-(&.X&-!.%?-*'#!/-!@N#;+'K.(&-O!J!
(-&`#$-! -! '*C.'K.(&-!&-&'*! /'! 9'KQ*$'O! .%+.*C'/-!+.*' ! ';%_(?$'! /.! L;'*L;.#!&$+-! /.!
'?-K+'(C'K.(&-!+-#!+'#&.!/-%!+'$%R!@!';%_(?$'!/.!'?-K+' (C'K.(&-!+'#.(&'*!'!(Q=.*!
.%?-*'#O!(H-!%;#N.!'+.('%!.!%`!(-!+#.%.(&.O!;K'!=.P!L;.!J!;K'!?-(%.L;_(?$'!L;.!=.K!
/.&#M%O!+-#L;.!-%!+'$%!/.%/.!?./-!/.%?;#'#'K!/.%&'!9;(GH-R!

,-A#.!'!9#.L;_(?$'!?-K!L;.!-%!F(?'##.N'/-%!/.!F/;?'G H-!.K!N.#'*!=_K!E!F%?-*'O!'!
8%$?`*-N'! 4! #.9.#.! L;.! -%! +'$%! =_K! K;$&-! +-;?'%! =.P.%! E! F%?-*'O! '+.('%! L;'(/-!
%-*$?$&'/-O!+-#!?-(%$/.#'#!L;.!(H-!CM!-!='*-#$P'#!/'!F%?-*'!.K!?'%'R!8-#!-;&#-!*'/-O!('!
+.#%+.&$='! /'! 8%$?`*-N'! 2O!!(# /(-+3-(# 0@05-,(/0450# ;# :30.0450<O! +.*'! .X+.#$_(?$'! /.!
&#'A'*C-! L;.! &.K! J\*C.! +-%%Q=.*! '9$#K'#! L;.!!+.# 04'(330C(%+.# %0# 0%&'()*+# %0# &/(#
/(40-3(#C03(1#(5;#.*+#:30.0450.#0#:30+'&:(%+.<R!!

:.!'?-#/-!?-K!'!K.%K'!8%$?`*-N'O!-!9'?&-!/.%&.%!?;#%-%!?-K+#..(/.#.K!/-$%!'(-%!
/.! .%?-*'#$/'/.O!J!K'$%!+#-=M=.*!L;.! (-!+#$K.$#-! '(-! /.!?; #%-! -%! .(?'##.N'/-%! /.!
F/;?'GH-! %.D'K! K'$%! +#.%.(&.%! /-! L;.! (-! %.N;(/-! '(-! /.! ? ;#%-O! (H-! %`! +.*-!
?-(C.?$K.(&-!/-!?-(?.$&-!/-!?;#%-O!?-K-!+.*'!K;/'(G'!/ .!.(%$(-!/-%!9$*C-%R!IK+-#&'!
9#$%'#!L;.!(-!"F)!/.!F*.&#$?$/'/.O!/.!'?-#/-!?-K!'!: $#.&-#'!/.!B;#K'!4O!'$(/'!CM!+'$%!
L;.!(H-!?-(C.?.O!%.(/-!L;.!('!#.;($H-!/.!.(&#.N'!/' %!'='*$'Gb.%!9$('$%O!?-K+'#.?.#'K!
K.(-%!/.!23ƒ!/-%!F(?'##.N'/-%!/.!F/;?'GH-R!!!
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@!8%$?`*-N'!2!#.9.#.O!'$(/'O!L;.!!40.5(.#@(-H(.#05?3-(.7#2?#&/#%-.5(4'-(/045+#/(-+3#
%+.#04'(330C(%+.#%0#0%&'()*+#0/#301()*+#L#0.'+1(#%+#9&0#.0#(..-.50#0/#@(-H(.#05?3-(.#
/(-.#=(-H(.<F#@!&Q&;*-!/.!.X.K+*-O!9'*.K-%!/'!KH.!/-!'*;(-!xR!+-$%!#.?-(C.?.!L;.!'!%;'!
+#-9$%%H-! k.K+#.N'/'! /.! K.%'l! $(9*;.(?$'! -! /.%.K+.(C-! .%?-*'#! /-! 9$*C-O! (H-! %`!
+-#L;.!+'%%'!K;$&-!&.K+-!%-P$(C-O!?-K-!+.*-!L;.!$%%-! '?'##.&'O!#.9.#$(/-!L;.!&.K!
?-(%?$_(?$'!/.!L;.! !-..+#%?#(6+#(#%0.10-H+.<R!@!KH.!'%%;K.O!+-#&'(&-O!L;.!(H-!?./.!-!
K.*C-#!.!K'$%!'/.L;'/-!'+-$-!.j-;!'?-K+'(C'K.(&-!'-!9$* C-O!+-#!.%&'#!?-(/$?$-('/'!
+#-9$%%$-('*K.(&.R*#

<;$&-%!/-%!+'$%O!K./$'(&.!-!?'#N-!+#-9$%%$-('*!L;.!-?;+'KO!-!?'(%'G-O!-!'?;K;*'#!
/.!#.%+-(%'A$*$/'/.%!.!'!'N$&'GH-!/-!/$'\'\/$'O!/$%+b.K!/.!?'/'!=.P!K.(-%!&.K+-!+'#'!
'?-K+'(C'#.K!'%!&'#.9'%!/$M#$'%!/-%!9$*C-%O!&'(&-!'!(Q=.*!+.%%-'*!?-K-!.%?-*'#R!!

>.#N.#.&!k4c76l!K.(?$-('!L;.!$(&.##-N'#!'!?#$'(G'!%- A#.!-!%.;!/$'\'\/$'!('!.%?-*'!
.X$N.! /$%+-($A$*$/'/.! +-#! +'#&.! /-%! +'$%! .! J! 9'?&-!L;.! K;$&-%! /.*.%! (H-! &_K! .%%'!
/$%+-($A$*$/'/.! .O! '&J! '*N;K'%! =.P.%O! .%%.! $(&.#.%%.R! 0.%&.! %.(&$/-O! '! 9'*&'! /.!
/$%+-($A$*$/'/.!/-%!+'$%O!'/=JK!/'!N.%&H-!/-!%.;!&.K+-O!+.*-!L;.!/.!'?-#/-!?-K!;K'!
C$.#'#L;$'!/.!+#$-#$/'/.%O!'!9;(GH-!/-!'?-K+'(C'K.(&- !/-%!9$*C-%!(H-!%.!.(?-(&#'!(-!
&-+-R!!

%@%%$K!%.(/-O!+-/.K-%! '9.#$#!L;.! '! /.%K-&$='GH-! .%?-*'#! /-%!D-=.(%! '/=JKO! /.!
'?-#/-!?-K!'%!('##'&$='%O!/.!/.&.#K$('/-%!=Q?$-%!+#.=$'K.(&.!'/L;$#$/-%O!/'!$%.(GH-!
/.!#.N#'%!+-#!+'#&.!/-%!F(?'##.N'/-%!/.!F/;?'GH-O!. !?-(%.L;.(&.O!/-!'*C.'K.(&-!/-%!
+'$%!(-!+.#?;#%-!.%?-*'#!/-%!9$*C-%R!!

0-!L;.!#.%+.$&'!E!=$(/'!/-%!F(?'##.N'/-%!/.!F/;?'GH -!E!F%?-*'O!/.!;K!K-/-!N.#'*!
#.*'&$='K.(&.!E%!&;#K'%!/.!"F)O!'%!:$#.&-#'%!/.!B;#K'!'%%;K.K!L;.!-%!+'$%!(H-!=_K!
E!F%?-*'!+-#!$($?$'&$='!+#`+#$'O!'+.('%!.!%`!L;'(/-!(.?.%%M#$-R!!

[%!F(?'##.N'/-%!/.!F/;?'GH-!/-%!'*;(-%!%.*.?$-('/-% !=_K!E!.%?-*'!%.K+#.!L;.!
%-*$?$&'/-! -;! L;'(/-! ?-(%$/.#'K! +.#&$(.(&.O! /.K-(%&#' (/-\%.! /$%+-(Q=.$%! .!
?--+.#'(&.%R!@KA-%!#.$&.#'K!'!$K+-#&Z(?$'!/'!F%?-*'R!

[%!+'$%!/-!'*;(-!"O!%.N;(/-!'!:$#.&-#'!/.!B;#K'O!%H-! !/&-5+#:30+'&:(%+.<O!?-(&;/-!
!4*+#(C0/#%(#@+3/(#9&0#%0,-(/#(C-37#+&#.0M(7#.*+#/&-5+#:03/-..-,+.<O!(-!L;.!#.%+.$&'!E!
./;?'GH-!/-!9$*C-R!@!KH.!/-!'*;(-!xR!J!#.9.#.(?$'/'!+.*'!:$#.&-#'!/.!B;# K'!?-K-!;K'!
KH.!L;.! !/+.53(#%0#@('5+#(1C&/(#:30+'&:()*+#:01(#.-5&()*+#0.'+1(3#%+#@-12+<O!+-$%!&.(&'!
!(53(,;.#%0#&/#30@+3)+#:+.-5-,+7#%0#&/(#@+3/(#'(3-42+.(7#10,?N1+#(#&/#=+/#:+35+<R!0-!
.(&'(&-O!E!%.K.*C'(G'!/-%!+'$%!/-!'*;(-!"RO!'!KH.!J!?'#' ?&.#$P'/'!+-#!%.#!?-K+#..(%$='!
'+#.%.(&'(/-O! +-#! =.P.%O! ;K'! '&$&;/.! /.K'%$'/-! &-*.#'(&.O ! .K! #.*'GH-! '-!
?-K+-#&'K.(&-!/-!9$*C-R!FK!'KA-%!-%!%$%&.K'%!9'K$*$'#.%O!'!#.*'GH-!.%&'A.*.?$/'!.(&#.!
+'$%!.!9$*C-%O!J!#.9.#.(?$'/'!?-K-!+-%$&$='!.!/.!?-(%&'(&.!+#-&.GH-R!!

@!+.#K$%%$=$/'/.! /-%!+'$%!$(9*;.(?$'! (.N'&$='K.(&.!-! /.%.K+.(C-! /-%!9$*C-%!(-!
?-(&.X&-! .%?-*'#O! ;K'!=.P!L;.!+'#'! '*JK! /.! (H-!%.#.K! . %&$K;*'/-%!+'#'! '*&.#'#! -%!
?-K+-#&'K.(&-%!k+-#!.X.K+*-!'!(Q=.*!/'%!9'*&'%O!+-$%!%'A.K!L;.!-%!+'$%!'%!D;%&$9$?'KO!
#.%-*=.(/-!-!+#-A*.K'!(-!$K./$'&-lO!(H-!*C.!%H-!$K+-%&'%!#.N#'%!.j-;!*$K$&.%!k(H-!%`!
+.*'! ';%_(?$'! /.!CMA$&-%! /.! .%&;/-O!?-K-!&'KAJK!+.*'!&-*.#Z(?$'!9'?.!E%!%$&;'Gb.%!
?';%'/'%!+.*-%!9$*C-%lR!!
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:.!9-#K'!'!?-(9$#K'#!.%&'!$(9*;_(?$'O![*$=.$#'!k2332l!'9$#K'!L;.!-!K-/.*-j.%&$*-!
+'#.(&'*!$(9*;.(?$'!-%!?-K+-#&'K.(&-%!.!'&$&;/.%!'?' /JK$?-%!/-%!D-=.(%O!'-!(Q=.*!/-!
.K+.(C-!('%!'&$=$/'/.%j&'#.9'%O!+#./$%+-%$GH-!+'#'!'+#.(/.#!.!/.9$($GH-!/.!-AD.&$=-%!
.!K.&'%R!

@!+.#K$%%$=$/'/.!/-%!+'$%!$(9*;.(?$'!-!?-K+-#&'K.(&-!.!'&$&;/.!/-%!D-=.(%!+.#'(&.!
'%!%$&;'Gb.%O!L;.#!'!(Q=.*!+.%%-'*!?-K-!.%?-*'#R![%!D-=.(%!'%%;K.K!-!?-K+-#&'K.(&-!
/.!'?-#/-!?-K!'L;.*'!L;.!9-$!'!%;'!'+#.(/$P'N.K!'-!*-(N -!/'!=$/'O!/.!'?-#/-!?-K!'!
&.-#$'!/'!'+#.(/$P'N.K!%-?$'*!'+#.%.(&'/'!+-#!>'(/;#' R!

0'!+.#%+.&$='!/.![*$=.$#'!k2332lO!(H-!%H-!%`!-%!K-/.*-%!+'#.(&'$%!L;.!$(9*;.(?$'K!
-! #.(/$K.(&-! .%?-*'#! /-%! D-=.(%O! $K+-#&'! &'KAJKO! '='*$'#! '! $(&.(%$/'/.! /-!
.(=-*=$K.(&-!/-%!+'$%!('%!'&$=$/'/.%!.%?-*'#.%!/-%!9$*C-%O!(-!L;.!#.%+.$&'!'-!'+-$-!('%!
&'#.9'%!.%?-*'#.%O!'-!&.K+-!L;.!/$%+b.K!+'#'!-%!9$*C-%O!E%!?-(=.#%'%!?-K!-%!/$#.&-#.%!
/.!&;#K'!.j-;!.%&QK;*-!.!.(?-#'D'K.(&-!?-(%&'(&.!+'#'!-!%; ?.%%-!+.%%-'*!.!.%?-*'#R!*

0'!+.#%+.&$='!/'!:$#.&-#'!/.!B;#K'!2O!'!F%?-*'!(H-!+ -/.!(.K!/.=.!%.#!=$%&'!?-K-!
;K!%$%&.K'!L;.!%;A%&$&;$!'!./;?'GH-!/'/'!+.*-%!+'$%O!+-$%!?-(%$/.#'!L;.!K;$&-%!/-%!
+'$%!'%%;K.K!L;.!'!./;?'GH-!J!#.%+-(%'A$*$/'/.!/'!F%? -*'R!:$.P!k4c7cl!'9$#K'!L;.!-!
+-(&-!/.!.(?-(&#-!/'!#.*'GH-!9'KQ*$'\.%?-*'!J!-!./;?'(/ -O!+.*-!L;.!J!.X$N$/-!'!'KA-%!
-%! %$%&.K'%! L;.! ?-*'A-#.K! .! +'#&$?$+.K! ('! +'#&$*C'! /.!#.%+-(%'A$*$/'/.%! (-! L;.!
?-(?.#(.!'-%!'*;(-%R!!

)-$!#.9.#$/-!L;.!('!F%?-*'!.K!.%&;/-O!'%!&J?($?'%!.!.%&'N$M#$'%!/.!,.#=$G-!,-?$'*!/-!
I8">! &#'A'*C'K! .K! ?-*'A-#'GH-! ?-K! -%! +'$%O! /.! 9-#K'! '! ? -(%?$.(?$'*$PM\*-%! /'%!
+#-A*.KM&$?'%!$(.#.(&.%!'-%!9$*C-%!.!/'!(.?.%%$/'/.!/.!9'*'#.K!?-K!-%!K.%K-%!.!L;'*!
'! 9-#K'! ?-K-! /.=.K! 'N$#O! (-! L;.! #.%+.$&'! E! $K+-%$GH-! /.! #.N#'%O! %'(%b.%! -;!
#.?-K+.(%'%R!!

[!&#'A'*C-!?-K!-%!+'$%!/.?-##.! /'! /$9$?;*/'/.!L;.! -% !+'$%! '+#.%.(&'K!('!9-#K'!
?-K-!'&;'K!.K!#.*'GH-!'-%!9$*C-%R!8.(%'(/-!.%+.?$9$?'K.(&.!(-%!"F)O!'!8%$?`*-N'!2!
#.9.#.!L;.!'*N;(%!+'$%!'%%;K.K!(H-!%'A.#.K!K;$&-!A.K!'L; $*-!L;.!/.=.K!9'P.#!-;!/.!
L;.!9-#K'!-%!/.=.K!-#$.(&'#j/$#.?$-('#!-%!9$*C-%R!

i;'(/-! L;.%&$-('K-%! '%! &J?($?'%! #.*'&$='K.(&.! E! .X$%&_(?$'! /.! ;K!
'?-K+'(C'K.(&-! #.N;*'#! .! ?-.%-! /-%! +'$%! #.*'&$='K.(&.! '-! +.#?;#%-! .%?-*'#! /-%!
9$*C-%O!&-/'%!'*;/$#'K!E!';%_(?$'!/.!'?-K+'(C'K.(&-!+- #!+'#&.!/-%!+'$%O!'9$#K'(/-!
L;.! !4*+#;#+#-%0(17#40/#;#+#9&0#%0,03-(#.03<O!+-$%!%H-!+-;?-%!-%!+'$%!L;.!-!9'P.KO!K;$&'%!
=.P.%O!#.%;*&'/-!/'!%;'!/$%+-($A$*$/'/.!-;!+.*-!/.% ?;#'#!/.%%'!&'#.9'R!!!

[! '?-K+'(C'K.(&-! +'#.(&'*! '%%;K.! ;K'! $(9*;_(?$'! +-%$&$=' ! (-! +.#?;#%-!
./;?'&$=-!/-%!D-=.(%O!&'*!?-K-!9-#'!.X+#.%%-!+.*'%!BJ?($?'%R!@!:$#.&-#'!/.!B;#K'!/-!
"F)! /.! F*.&#$?$/'/.! '##-N'! '! (.?.%%$/'/.! .! $K+-#&Z(?$'! /-! .%&QK;*-! ?-K-! ;K'!
9.##'K.(&'!/.!K.*C-#$'O!(-!%.(&$/-!.K!L;.!'!9'*&'!/.!# .9-#G-!'%%;K.!(-%!D-=.(%!;K'!
(-GH-!/.!(H-!%.#!(.?.%%M#$-!K.*C-#'#O!DM!L;.!($(N;JK!='$!L;.%&$-('#!%-A#.!'%!(-%%'%!
+#M&$?'%!-;!&'#.9'%R!YO!+-#&'(&-O!.X$N$/-!'-%!+'$%!L;.!'%%;K'K!;K!+'+.*!'%%.#&$=-O!/.!
9-#K'!L;.!%'$A'K!L;'(/-!.*-N$'#!.j-;!#.+#.(/.#!-%!9$*C-% R!!
*
*



A Influ•ncia do Acompanhamento Parental no Percurso  Educativo dos Jovens  

!

121 

¥! !* '2)0F'%S'0$%&)* #%(#4#(/',#L'()* &"'(/L* /0'* $4),/<=)* F)-#&#4'* %)*
($-$0F$%S)*$-2),'"k*

0;K'! 9'%.! $($?$'*! -%! F(?'##.N'/-%! /.! F/;?'GH-! K-%&#'# 'K\%.! '+#..(%$=-%!
#.*'&$='K.(&.!E!$(&.#=.(GH-!.!&#'A'*C-!?-K!-%!9$*C-%O!-!+'$!/-!'*;(-!"R!+-#L;.!-!9$*C-!
&$(C'!#.?.$-!L;.!-!'?-K+'(C'K.(&-!%.K'('*!*C.!-?;+'%%.!'% !C-#'%!*$=#.%!.!'!KH.!/-!
'*;(-!xR!+-#!?-(%$/.#'#!L;.!-!'?-K+'(C'K.(&-!+;/.%%.! %.#!?-K+#-K.&$/-!+.*'!9'*&'!
/.!=-(&'/.j?-*'A-#'GH-!/-!9$*C-R!!

[!'?-K+'(C'K.(&-!$(/$=$/;'*$P'/-!+#-K-=.!'!#.9*.XH-!%- A#.!'!+-%&;#'!/-!'*;(-O!
?-K+-#&'K.(&-! .K!/.&.#K$('/-%!?-(&.X&-%!.! '?-(&.?$K.(&-% !.%+.?Q9$?-%O!('!L;'*!J!
+#-+-%&'!'-!'*;(-!;K'!K.*C-#$'!.j-;!K;/'(G'!L;'(/-!(.? .%%M#$-R!!

0-!L;.!#.%+.$&'! '-%! '*;(-%!%.*.?$-('/-%!+'#'! -! .%&; /-O! 'KA-%! '+#.%.(&'K! ;K'!
+-%&;#'! %.K.*C'(&.! .K! ?-(&.X&-! .%?-*'#! L;.! #.9*.&.! '! ?-K+*.&'! /.%K-&$='GH-! +.*-!
.(%$(-O!9'&-#!L;.!$(9*;.(?$'!-!%.;!?-K+-#&'K.(&-R![%!'*;(- %!9'*&'K!E%!';*'%!.!'%%;K.K!
;K!?-K+-#&'K.(&-!$('/.L;'/-!(-!?-(&.X&-!/.!%'*'!/.!';* 'O!-!L;'*!+-#!=.P.%!/M!-#$N.K!
'!+'#&$?$+'Gb.%!/$%?$+*$('#.%R![!'?-K+'(C'K.(&-!$(/$=$/;'*$P'/-!/-%!'*;(-%!A'%.-;\
%.!('!/.9$($GH-!/.!K.&'%!'!'*?'(G'#O!K./$'(&.!-%!+#-A *.K'%!$/.(&$9$?'/-%!(-!+.#?;#%-!
/.!?'/'!'*;(-O!(;K'!+.#%+.&$='!/.!K;/'(G'O!/.!9-#K'!'!K$($K$ PM\*-%R!

<./$'(&.! '%! ('##'&$='%! /'%! +#-9$%%$-('$%! J! #.'*G'/'! '! $K+-#&Z(?$'! /-!
'?-K+'(C'K.(&-! $(/$=$/;'*$P'/-! (-! &#'A'*C-! ?-K! '*;(-%O ! +-#! %.! ?-(%$/.#'#! L;.! J!
;K'!9.##'K.(&'!/.!&#'A'*C-!?-K!A'%.!(-!'+-$-!E!-#$.(&' GH-!.%?-*'#!/-%!'*;(-%R!!

0-!L;.!#.%+.$&'! '-!&#'A'*C-!#.'*$P'/-!?-K!-%! '*;(-%! .K! .%&;/-O! '%!:$#.&-#'%!/.!
B;#K'! .=$/.(?$'#'K! K;/'(G'%! (-%! '*;(-%O! &.(/-! .K! ?-(&'! -! '(&.%! .! -! /.+-$%! /-!
'?-K+'(C'K.(&-!#.'*$P'/-R!@9$#K'#'K!L;.! !'+420'04%+#+#(1&4+7#4+#-4T'-+#(450.#%0#.03#
('+/:(42(%+#:+3#.-#0#%0:+-.7#('2+#9&0#2?#(9&-#&/(#/&%(4)(#4010<!.! !0.5?#(#'+453-=&-3#
:(3(#0.5(#/&%(4)(#%0#(5-5&%0#%+#(1&4+<O!#.%+.&$='K.(&.O!+.*-!L;.!9-#'K!.=$/.(?$'/'%!
'*&.#'Gb.%!'-!(Q=.*!/-!?-K+-#&'K.(&-O!'&$&;/.!.!+-%&;#'!.K!?-(&.X&-!.%?-*'#!+-#!+'#&.!
/-%!'*;(-%O!9'&-#!L;.!?-##-A-#'!'!$K+-#&Z(?$'!.!%$N($9$?'/-!/-!(-%%-!&#'A'*C-R!!

@! @%%$%&.(&.! ,-?$'*! '%%;K.! L;.! -! &#'A'*C-! ?-K! -%! '*;(-%! 9-$! A.K! ?-(%.N;$/-O!
K./$'(&.! '! (-%%'! +.#%+.&$='! +#J=$'! %-A#.! '! #.'*$/'/. ! .%?-*'#! /'L;.*.! ?-(&.X&-R!
"-(%$/.#-;! &'KAJKO! L;.! K./$'(&.! -! (-%%-! &#'A'*C-! (-%! % .#$'! +-%%Q=.*! ?-(%.N;$#!
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i;'*$&'&$='f!"-(?.$&-%!.!@+*$?'Gb.%!('!M#.'!/'!%'S/.R!̀0,-.5(#%0#$4@03/(C0/O!4uk2lf!2wv\276R!!

m.$%O! TR! @R! k2342lR!8# $4,+1,-/045+# %(# k(/T1-(# 4(# $%&'()*+# %0# Z3-(4)(.# '+/# ^0'0..-%(%0.# $%&'(5-,(.#
$.:0'-(-. R!:$%%.#&'GH-!/.!<.%&#'/-!(H-!+;A*$?'/'R!F%?-*'!,;+.#$-#!/.!F/;?'GH-!V-H-!/.!:.;%O!U$%A-'R!

m$A.$#-O!FR!VRO!a-K.%O!<R!<R!.!).*$P'#/-O!,R!@!k234ulR!8'#.(&'*$/'/.!.!.%&$*-%!./;?'&$=-%f!8.#%+.&$='%!/.!
+'$%!.!?#$'(G'%!k./;?'GH-!+#J\.%?-*'#lR!`0,-.5(#%0#$.5&%-+.#0#X4,0.5-C('-J4#04#_.-'+1+CT(#D#$%&'('-J4O!=-*R!
.X&#R!kulO!vv\v7R!

,'*'=.%%'O! <R! "R! k234ulR!n-4'&1()*+# 0# :3+=10/(.# %0# '+/:+35(/045+# 0/# (%+10.'0450.R! :$%%.#&'GH-! /.!
<.%&#'/-!(H-!+;A*$?'/'R!z($=.#%$/'/.!U;%`9-('!/.!x; K'($/'/.%!.!B.?(-*-N$'%O!U$%A-'R!!

,$*='O!@R!.!F%&.=.%O!VR!k2342lR!_(3045(1-%(%0#_+.-5-,(#O#$&7#5&7#010f(7#4J.7#,J.#0#010.f(.B#Z0453+#%0#$.5&%+.#
_(3(#(#X4503,04)*+#>+'-(1#O#_3+M05+#$.:-3(1R!U$%A-'R!!

,$*='O!<R!@R!.!0'%?$K.(&-O!mR![R!k233ulR!m.*'GH-!+'$%!.!9$*C-%!.!-!+#-?.%%-!/.!'+#.(/$P'N.K!.%?-*'#f!zK!
.%&;/-!/.!?'%-R!":304%03#O#Z(%034+#%0#k-1+.+@-(#0#_.-'+1+C-(#%(#$%&'()*+ O!IIIk5lO!7c\443R!!!

,-;%'O!URO!a#$*-O!8RO!m-/#$N;.%O! ,RO!x.%+'(C'O!8R!k233wlR!k(/T1-(.#_+=30.[#a0.(@-+.#L#X4503,04)*+#>+'-(1F!
U$%A-'f!"*$K.+%$!F/$&-#.%R!

,&.$(.#O! @R! k2344lR! [! ;%-! /.! .%&;/-%! /.! ?'%-! .K! +.%L;$%'%! %-A#.! +-*Q&$?'! 'KA$.(&'*f! ='(&'N.(%! .!
*$K$&'Gb.%R!`0,-.5(#%0#>+'-+1+C-(#0#%0#_+1T5-'(R!=R!4c!k67lO!454\4u7R!!!

B'='#.%O!"R!<R!.!0-N;.$#'O!<R![R!k2346O!D'(jD;(lR!m.*'GH-!9'KQ*$'\.%?-*'f!+-%%$A$*$/'/.%!.!/.%'9$-%!+'#'!'!
?-(%&#;GH-!/.!;K'!+'#?.#$'R!̀ 0,-.5(#k+3/()*+#a+'0450#O#e01+#m+3-6+4507!uk4lO!88R!56\uwR!

•$(O! mR! yR! k2334lR!$.5&%+# %0# Z(.+# N# _1(40M(/045+# 0# g;5+%+.R! k:R! a#'%%$O! B#'/RlR! k2^! ./lR! 8-#&-! @*.N#.f!
>--qK'(R!k[A#'!-#$N$('*!+;A*$?'/'!.K!4cc5lR!

!

5. Legisla•‹o Consultada 
!
:.%+'?C-!(R1!cwu2\@j2342!/.!47!/.!V;*C-!
:.%+'?C-!"-(D;(&-!(15u6j2335!/.!2w!/.!V;*C-!
!
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Lista de Ap•ndices  
!

Ap•ndice A Ð Atividade 1 
 

1&#4#('($*?* 12)0F'%S'0$%&)*5%(#4#(/',#L'()*()-*1,/%)- !
*
*
*
*
*
*

.$-2"#<=)**
('**

1&#4#('($*

[!&#'A'*C-!?-K!'*;(-%!&.K!('!%;'!A'%.!;K'!.%&#;&;#' !/.!'='*$'GH-!/.!
(.?.%%$/'/.%O! '! L;'*! +#.%%;+b.! ;K'! /.9$($GH-! /.! K.&'%! .! -AD.&$=-%!
.%?-*'#.%O!K./$'(&.! '! $/.(&$9$?'GH-! /-%! -A%&M?;*-%!.! /$9$?;*/'/.%! /-%!
'*;(-%R! 8'#'! -! ?;K+#$K.(&-! /'%! K.&'%O! -! '*;(-! .K! ?- (D;(&-! ?-K! '!
@%%$%&.(&.! ,-?$'*! .*'A-#'! ;K! *.='(&'K.(&-! /.! .%&#'&JN$'%O! L;.!
+.#K$&.K! ?'+'?$&'#! .! '/L;$#$#! ?-K+.&_(?$'%! (.?.%%M#$'%! +'#'!
;*&#'+'%%'#!'%!/$9$?;*/'/.%R!
"-K-! -AD.&$=-%! /-! '?-K+'(C'K.(&-! $(/$=$/;'*$P'/-! /- %! @*;(-%!
+#.&.(/.\%.f! +-&.(?$'#! '! K-&$='GH-! /-%! '*;(-%O! %;+.#'#! /$9$?;*/'/.%O!
?'+'?$&'#! -%! '*;(-%O! N'#'(&$#! '! '/L;$#$GH-! /.! ?-K+.&_(?$'%! .! CMA$&-%!
.%%.(?$'$%!'-!%;?.%%-!.%?-*'#O!?#$'#!-AD.&$=-%!/.!.%&;/-!.!+.#%+.&$='%!/.!
9;&;#-!.!'='*$'#!-%!#.%;*&'/-%!'*?'(G'/-%!k.=-*;GH- lR!

*
M/-&#D#2'<=)*

[%!D-=.(%!/.=.K!%.#!.%&$K;*'/-%!.!$K+-#&'!L;.!%$(&'K!L;.!&_K!'*N;JK!
?-K! L;.K! ?-(&'#R! [! '?-K+'(C'K.(&-! +-&.(?$'! ;K! K.*C- #!
'+#-=.$&'K.(&-!.!+.#?;#%-!.%?-*'#!/-%!D-=.(%R!

3$"#)(#2#('($* ,.K'('*!
3^:,#2)P',4)* 2!V-=.(%!kF%&;/-!/.!"'%-l!!

bB2%#2)*C$-F)%-T4$,* @%%$%&.(&.!,-?$'*!

5%-&#&/#<U$-*3'"2$#"'-*0H-!/$%+b.R!
*

+'"T&$"*5%)4'()"*
[! '?-K+'(C'K.(&-! $(/$=$/;'*$P'/-! +#-K-=.! ;K! K.*C-#! .!
'+#-9;(/'/-!?-(C.?$K.(&-!%-A#.!'%!(.?.%%$/'/.%!.!-% !+#-A*.K'%!/-%!
D-=.(%R!
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Ap•ndice B Ð Atividade 2 
 

1&#4#('($*@* 3'#-*'&#4)-*%'*8-2),' !
*

*
*
*

.$-2"#<=)*
('*

1&#4#('($*

[%! +'$%! (H-! /.=.K! %.#! ?C'K'/-%! E! .%?-*'O! '+.('%! .! %̀O! L;'(/-! -%!
/$#.&-#.%!/.!&;#K'!+#.&.(/.K!/'#!?-(C.?$K.(&-%!/'%! (-&'%!/-%!'*;(-%O!
(-! 9$K! /.! ?'/'! +.#Q-/-O! ?-K-! &'KAJK! 'L;'(/-! /'! (.?. %%$/'/.! /.!
$(9-#K'#! -%! F(?'##.N'/-%! /.! F/;?'GH-! %-A#.! +#-A*.K' %!
?-K+-#&'K.(&'$%O!$(/$%?$+*$('!.j-;!+#-?.%%-%!/$%?$+*$('#.%R!
8'#'!L;.!'!#.*'GH-!F%?-*'!t!)'KQ*$'!%.D'!.9.&$='O!?'A.!E!F%?-*'!K;/'#!-!
+'#'/$NK'!/'%!?';%'%!/'!=$(/'!/-%!+'$%!E!F%?-*'O!-; !%.D'O!'!F%?-*'!/.=.!
?-(N#'&;*'#! -%!?-K+-#&'K.(&-%! '/.L;'/-%! /-%! '*;(-%! .! .(9'&$P'#! '%!
?-(L;$%&'%! '*?'(G'/'%! +.*-%! K.%K-%O! +-(/-! -! 9-?-! (' ! /$K.(%H-!
+-%$&$='!/-!+.#?;#%-!./;?'&$=-R!

*
M/-&#D#2'<=)*

IK+-#&'!L;.!-%!F(?'##.N'/-%!/.!F/;?'GH-!%.!$(&.N#.K !(-!%$%&.K'!/.!
.(%$(-! /-%! 9$*C-%O! +'#'! L;.! %.! '*?'(?.! ;K'! ?-##.*'GH-! +-%$&$='! (-!
+.#?;#%-!.!%;?.%%-!./;?'&$=-!/-%!D-=.(%R!

3$"#)(#2#('($* <.(%'*!
3^:,#2)P',4)* F(?'##.N'/-%!/.!F/;?'GH-!.!@*;(-%!!

bB2%#2)*C$-F)%-T4$,* @%%$%&.(&.!,-?$'*!
5%-&#&/#<U$-*3'"2$#"'-*0H-!/$%+b.R!

*
+'"T&$"*5%)4'()"*

8#-K-=.! ;K! K'$-#! .(=-*=$K.(&-! /-%! F(?'##.N'/-%! /.! F /;?'GH-! ('!
I(%&$&;$GH-!/.!F(%$(-O!/.!9-#K'!'!9-#&'*.?.#!.!K.*C-#'#!'!#.*'GH-!.(&#.!
-%!%$%&.K'%O!F%?-*'!t!)'KQ*$'R!!
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Ap•ndice C Ð Atividade 3  
 

1&#4#('($*A* 3"h-*$*+)%&"'- !
*
*
*
*

.$-2"#<=)*
('*

1&#4#('($*

m.'*$P'GH-! /.! /$(ZK$?'%! /.! N#;+-! ?-K! '! +#.%.(G'! /'% ! :$#.&-#'%! /.!
B;#K'!.K!?-(D;(&-!?-K!-%!'*;(-%O!/.!9-#K'! '!L;.!%.D '!.X+-%&'!'!%;'!
+.#%+.&$='! %-A#.! -! %.;! +.#?;#%-! '?'/JK$?-O! %.(/-! '!%;'! +.#?.GH-!
9;(/'K.(&'*!('!/$%?;%%H-!#.'*$P'/'R!
,.#M!;K!.%+'G-!+#-K-&-#!/.!?-(C.?$K.(&-!.!/.!+'#&$? $+'GH-!'&$='!/-%!
D-=.(%! ('! /.9.%'! /-%! %.;%! +#$(?Q+$-%! .! ='*-#.%O! .*.K.(&-%! A'%.! ('!
9;(/'K.(&'GH-! #.'*$P'/'! %-A#.! '! &.KM&$?'! .K! ?';%'R! ,.#H-O! '$(/'O!
#.&$#'/'%!/S=$/'%!.!.%?*'#.?$/-%!K$&-%!%-A#.!'!K.%K'O!-!L;.!+.#K$&$#M!
'-%!D-=.(%!&.#!;K!?-(C.?$K.(&-!K'$%!$(9-#K'/-!.!.%?*'#.?$/-R!

M/-&#D#2'<=)* Y!$K+-#&'(&.! /'#!=-P! '-%!D-=.(%O!?-(C.?.#! '%!%;'%!+.#%+.&$='%! .! /'#!
#.%+-%&'!E%!%;'%!/S=$/'%R!!

3$"#)(#2#('($* u!/.!@A#$*!/.!234c!
3^:,#2)P',4)* B;#K'%!/.!"F)!k[,B@!.!F*.&#$?$/'/.l!

bB2%#2)*C$-F)%-T4$,* @%%$%&.(&.!,-?$'*!
5%-&#&/#<U$-*3'"2$#"'-*0H-!/$%+b.R!

*
*

+'"T&$"*5%)4'()"*

[%! D-=.(%! &.#H-! -! +-/.#! /'! +'*'=#'! %-A#.! &-/-! .! L;' *L;.#! &.K'!
.%?-*C$/-!+'#'!/.A'&.O!/.!9-#K'!'!.X+#.%%'#.K!-!%.; !+-(&-!/.!=$%&'!.!
+'#&$*C'#.K!?-(C.?$K.(&-!.(&#.!%$R!!
YO! &'KAJKO! ;K! K.$-! +'#'! -%! D-=.(%! .%&'A.*.?.#.K! #.*'Gb.%! .!
.X+#$K$#.K!%.(&$K.(&-%!.j-;!.K-Gb.%R!
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Ap•ndice D Ð Autoriza•‹o de Estudo de Caso 
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Ap•ndice E - Gui‹o de Entrevista a Encarregados de 
Educa•‹o 
 

l/#=)*($*8%&"$4#-&'*'*8%2'""$6'()-*($*8(/2'<=)*
i,)2)-*b$0T&#2)-* !:;$&#4)-*8-F$2GD#2)-* >/$-&U$-7bhF#2)-* 9/:P>/$-&U$-*

\"-(&.X&;'*$P'GH-! /'!
I(=.%&$N'GH-! .! /'!
m.'*$P'GH-! /'!
F(&#.=$%&'!

\"-(&.X&;'*$P'#! '!
I(=.%&$N'GH-!
\[A&.#! /-! ?-(%.(&$K.(&-!
$(9-#K'/-! +'#'! '!
+'#&$?$+'GH-! (-! .%&;/-! .!
N#'='GH-! /'! .(&#.=$%&'O!
?-K! -! #.%+.&$=-!
+#-&-?-*-!

\@+#.%.(&'GH-!/-!I(=.%&$N'/-#!
\"-(&.X&;'*$P'GH-! /-! +#-A*.K'%! .!
-AD.&$=-%!/.!.%&;/-!
\T'*-#$P'#! '! $K+-#&Z(?$'! /-!
.(&#.=$%&'/-!('!$(=.%&$N'GH-!
\F(9'&$P'#! -%! +#$(?Q+$-%! J&$?-%! /'!
?-(9$/.(?$'*$/'/.! .! +'#&$?$+'GH-!
=-*;(&M#$'!

\m.&$#'#! /S=$/'%! '-!
.(&#.=$%&'/-!
\F%&M!/$%+-%&-k'l! '!/'#!
-!%.;!?-(&#$A;&-!+'#'!-!
_X$&-! /.%&'!
$(=.%&$N'GH-g!

\8.#9$*! /-! %;D.$&-! /'!
'K-%&#'!

\"'#'?&.#$P'#! /-! %;D.$&-!
/'!'K-%&#'!

\i;'*! '! '&$=$/'/.! L;.! -! %.;! 9$*C-!
N-%&'!K'$%!/.!#.'*$P'#g!

\[! %.;! 9$*C-! &.K! +-#!
CMA$&-!%'$#!E!(-$&.!?-K!
'K$N-%g!

\"'#'?&.#$P'GH-! /'!
9'KQ*$'! /-! %;D.$&-! /'!
'K-%&#'!

\"'#'?&.#$P'#!'!9'KQ*$'!/-!
%;D.$&-!/'!'K-%&#'!
\:.9$($#!'!#.*'GH-!!!!!8'$%\
)$*C-\F%?-*'!
!

\"-K-!J!?-K+-%&-!-!%.;! 'N#.N'/-!
9'K$*$'#g!
\:.%?#.='!'!%;'!/$(ZK$?'!9'K$*$'#R!
\"-K!L;.!9#.L;_(?$'!=.K!E!.%?-*'g!

\"-K-!J!'!#.*'GH-!+'$%\
9$*C-g!
!

\8.#?;#%-! .%?-*'#! /-!
%;D.$&-!/'!'K-%&#'!

\"'#'?&.#$P'#! -! +.#?;#%-!
.%?-*'#!/-!'*;(-!
!

\i;'*! '! $K+-#&Z(?$'! L;.! '! F%?-*'!
&.K!+'#'!%$g!F!+'#'!-!%.;!9$*C-g!
\"-K-! ?'#'?&.#$P'! -! +.#?;#%-!
.%?-*'#!/-!%.;!9$*C-g!
\i;'(&'%!#.&.(Gb.%!C-;=.!.!.K!L;.!
'(-!*.&$=-g!
\0;K'!.%?'*'!/.!3!'!43O!?'#'?&.#$P.!
-!.K+.(C-!.!K-&$='GH-!.%?-*'#!/-!
%.;!9$*C-R!
\"-(%$/.#'! L;.! -! %.;! 9$*C-!
'+#.%.(&.! '*N;K'! /$9$?;*/'/.! /.!
$(%.#GH-! ('! .%?-*'O! /$9$?;*/'/.! ('!
'+#.(/$P'N.K! -;! '*N;K! ?-(9*$&-!
?-K!-;&#-!?-*.N'g!
\[!%.;!9$*C-!&.K!CMA$&-%!/.!.%&;/-g!

\m.*'&$='K.(&.! E%!
9'*&'%! $(D;%&$9$?'/'%O!
&.K!?-(C.?$K.(&-!+.*-!
%.;! 9$*C-! -;! +.*'!
:$#.&-#'! /.! &;#K'g!
,'A.!L;'$%! '%!?';%'%! .!
-! K-&$=-! /'! %;'!
9#.L;_(?$'g!
\0-! L;.! #.%+.$&'! E!
#.?.(&.! %;%+.(%H-O!
L;'*! '! %;'! -+$($H-!
%-A#.!.%&'!K./$/'g!
\[! %.;! 9$*C-! 9#.L;.(&'!
'&$=$/'/.%!
.X&#'?;##$?;*'#.%g!
\[! %.;! 9$*C-! &.K! ;K!
N#;+-! /.! 'K$N-%!
.%&M=.*j?-.%-g!

\8.#%+.&$='%! /.!
);&;#-!

\I/.(&$9$?'#! -AD.&$=-%! .!
+.#%+.&$='%! 9;&;#'%! /-!
'*;(-!

\@!.%?-*C'!/-!?;#%-!9-$!+.(%'/'!.K!
?-(D;(&-!k+'$%\9$*C-lg!
\[!?;#%-!L;.!-!%.;!9$*C-!9#.L;.(&'!
.%&M! #.*'?$-('/-! ?-K! '! +#-9$%%H-!
L;.!L;.#!.X.#?.#!(-!9;&;#-g!
!

\[! %.;! 9$*C-! N-%&'%! /-!
?;#%-!L;.!9#.L;.(&'g!
\i;'*!'!+#-9$%%H-!L;.!-!
%.;! 9$*C-! L;.#! .X.#?.#!
(-!9;&;#-g!
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Ap•ndice F Ð Gui‹o de Entrevista a Alunos 
 

l/#=)*($*8%&"$4#-&'*'*1,/%)-*
i,)2)-*b$0T&#2)-* !:;$&#4)-*8-F$2GD#2)-* >/$-&U$-7bhF#2)-* 9/:P>/$-&U$-*

\"-(&.X&;'*$P'GH-! /'!
I(=.%&$N'GH-! .! /'!
m.'*$P'GH-! /'!
F(&#.=$%&'!

\"-(&.X&;'*$P'#! '!
I(=.%&$N'GH-!
\[A&.#! /-! ?-(%.(&$K.(&-!
$(9-#K'/-! +'#'! '!
+'#&$?$+'GH-! (-! .%&;/-! .!
N#'='GH-! /'! .(&#.=$%&'O!
?-K! -! #.%+.&$=-!
+#-&-?-*-!

\@+#.%.(&'GH-!/-!I(=.%&$N'/-#!
\"-(&.X&;'*$P'GH-! /-! +#-A*.K'%! .!
-AD.&$=-%!/.!.%&;/-!
\T'*-#$P'#! '! $K+-#&Z(?$'! /-!
.(&#.=$%&'/-!('!$(=.%&$N'GH-!!
\F(9'&$P'#! -%! +#$(?Q+$-%! J&$?-%! /'!
?-(9$/.(?$'*$/'/.! .! +'#&$?$+'GH-!
=-*;(&M#$'!

\m.&$#'#! /S=$/'%! '-!
.(&#.=$%&'/-!
\F%&M%!/$%+-%&-!'!/'#!-!
&.;! ?-(&#$A;&-! +'#'! -!
_X$&-! /.%&'!
$(=.%&$N'GH-g!!

\8.#9$*!N.#'*!/-!%;D.$&-!
/'!'K-%&#'!!

\"'#'?&.#$P'#! /-! %;D.$&-!
/'!'K-%&#'!

\i;.!$/'/.!&.(%g!
\[!L;.!K'$%!N-%&'%!/.!9'P.#g!

\"-%&;K'%! %'$#! E! (-$&.!
?-K!'K$N-%g!

\"'#'?&.#$P'GH-! /'!
9'KQ*$'! /-! %;D.$&-! /'!
'K-%&#'!

\"'#'?&.#$P'#!'!9'KQ*$'!/-!
%;D.$&-!/'!'K-%&#'!
\:.9$($#!'!#.*'GH-!!!!!8'$%\
)$*C-\F%?-*'!
!

\"-K-!J!?-K+-%&-!-!&.;! 'N#.N'/-!
9'K$*$'#g!
\:.%?#.=.!'!&;'!/$(ZK$?'!9'K$*$'#R!
\"-K!L;.!9#.L;_(?$'!'!&;'!KH.j+'$!
=.K!E!.%?-*'g!

\"-K-! &.! #.*'?$-('%!
?-K! -%! &.;%!
+'$%j$#KHk%lg!!
!

\8.#?;#%-! .%?-*'#! /-!
%;D.$&-!/'!'K-%&#'!

\"'#'?&.#$P'#! -! +.#?;#%-!
.%?-*'#!/-!'*;(-!
\I/.(&$9$?'#! -! (Q=.*! /.!
.K+.(C-! .! K-&$='GH-!
.%?-*'#!/-!'*;(-!
\"'#'?&.#$P'#! '! #.*'GH-!
.(&#.!+'#.%!!

\i;'*! '! $K+-#&Z(?$'! L;.! '! F%?-*'!
&.K!+'#'!&$g!
\"-K-!?'#'?&.#$P'%!-!&.;!+.#?;#%-!
.%?-*'#g!
\a-%&'%!/-!?;#%-!L;.!9#.L;.(&'%g!
\i;'(&'%!#.&.(Gb.%!C-;=.!.!.K!L;.!
'(-!*.&$=-g!
\0;K'!.%?'*'!/.!3!'!43O!?'#'?&.#$P'!
-! &.;! .K+.(C-! .! K-&$='GH-!
.%?-*'#R!
\,.(&.%! '*N;K'! /$9$?;*/'/.! /.!
$(%.#GH-! ('! .%?-*'O! /$9$?;*/'/.! ('!
'+#.(/$P'N.K! -;! .X$%&.! '*N;K!
?-(9*$&-!?-K!-;&#-!?-*.N'g!
\B.(%! ;K! N#;+-! /.! 'K$N-%!
.%&M=.*j?-.%-g!

\:.%?#.=.! -! &.;!
?-K+-#&'K.(&-! .K!
?-(&.X&-! /.! %'*'! /.!
';*'!
\i;'*! -! K-&$=-! /-! &.;!
.*.='/-! (SK.#-! /.!
9'*&'%!$(D;%&$9$?'/'%g!!
\0-! L;.! #.%+.$&'!E!&;'!
#.?.(&.! %;%+.(%H-O!
/.%?#.=.! -! %;?./$/-! .!
#.9.#.! L;'*! '! &;'!
-+$($H-! %-A#.! .%&'!
K./$/'R!
\)#.L;.(&'%! '&$=$/'/.%!
.X&#'?;##$?;*'#.%g!

\8.#%+.&$='%! /.!
);&;#-!!

\I/.(&$9$?'#! -AD.&$=-%! .!
+.#%+.&$='%! 9;&;#'%! /-!
'*;(-!

\[! L;.! +#.&.(/.%! 9'P.#! L;'(/-!
'?'A'#.%!.%&.!?;#%-g!
\[! ?;#%-! L;.! 9#.L;.(&'%! .%&M!
#.*'?$-('/-! ?-K! '! +#-9$%%H-! L;.!
+#.&.(/.%!&.#g!FX+*$?'!+-#L;_R!!

\i;'*! '! +#-9$%%H-! L;.!
L;.#.%! .X.#?.#! (-!
9;&;#-g!
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Ap•ndice G Ð Gui‹o de Entrevista ˆs Diretoras de Tu rma  
 

l/#=)*($*8%&"$4#-&'*R-*.#"$&)"'-*($*b/"0'**
i,)2)-*b$0T&#2)-* !:;$&#4)-*8-F$2GD#2)-* >/$-&U$-7bhF#2)-* 9/:P>/$-&U$-*

\"-(&.X&;'*$P'GH-! /'!
I(=.%&$N'GH-! .! /'!
m.'*$P'GH-! /'!
F(&#.=$%&'!

\"-(&.X&;'*$P'#! '!
I(=.%&$N'GH-!
\[A&.#! /-! ?-(%.(&$K.(&-!
$(9-#K'/-! +'#'! '!
+'#&$?$+'GH-! (-! .%&;/-! .!
N#'='GH-! /'! .(&#.=$%&'O!
?-K! -! #.%+.&$=-!
+#-&-?-*-!

\@+#.%.(&'GH-!/-!I(=.%&$N'/-#!
\"-(&.X&;'*$P'GH-! /-! +#-A*.K'%! .!
-AD.&$=-%!/.!.%&;/-!
\T'*-#$P'#! '! $K+-#&Z(?$'! /-!
.(&#.=$%&'/-!('!$(=.%&$N'GH-!!
\F(9'&$P'#! -%! +#$(?Q+$-%! J&$?-%! /'!
?-(9$/.(?$'*$/'/.! .! +'#&$?$+'GH-!
=-*;(&M#$'!

\m.&$#'#! /S=$/'%! '-!
.(&#.=$%&'/-!
\F%&M! /$%+-%&'! '! /'#! -!
%.;! ?-(&#$A;&-! +'#'! -!
_X$&-! /.%&'!
$(=.%&$N'GH-g!!

\8.#9$*! /-! %;D.$&-! /'!
'K-%&#'!!

\"'#'?&.#$P'#! /-! %;D.$&-!
/'!'K-%&#'!
\"'#'?&.#$P'#! -!+.#9$*! /-%!
'*;(-%! .K! ?-(&.X&-!
.%?-*'#!

\:.!K-/-!N.#'*O!?-K-!?'#'?&.#$P'!'!
%;'!:$#.GH-!/.!B;#K'g!
\0'! %;'! +.#%+.&$='O! -%! '*;(-%! %H-!
.K+.(C'/-%! .! #.%+-(%M=.$%g! ,.!
(H-O! L;'$%! ?-(%$/.#'! %.#.K! '%!
K.*C-#.%!.%&#'&JN$'%!('!+#-K-GH-!
/-! .K+.(C-! .! K-&$='GH-! /.%&.%!
'*;(-%g!
\"-(%$/.#'!L;.!-%!'*;(-%!'&#$A;.K!
$K+-#&Z(?$'! E! F%?-*'g! FX+*$L;.!
+-#L;_!

\"-K-! ?'#'?&.#$P'! -!
'*;(-!"R!+'#'!-!.%&;/-g!
:.%?#.='! -! %.;!
?-K+-#&'K.(&-! .!
'&$&;/.%! .K! ?-(&.X&-!
/.!%'*'!/.!';*'R!
\0;K'!.%?'*'!/.!3!'!43O!
$(/$L;.! -! (Q=.*! /.!
K-&$='GH-! .! .K+.(C-!
.%?-*'#!/-!'*;(-R!

\"'#'?&.#$P'GH-! /'!
9'KQ*$'! /-! %;D.$&-! /'!
'K-%&#'!

\"'#'?&.#$P'#!'!9'KQ*$'!/-!
%;D.$&-!/'!'K-%&#'!
\:.9$($#!'!#.*'GH-!!!!!8'$%\
)$*C-\F%?-*'!

\"-(C.?.(/-! '! 9'KQ*$'! /-! '*;(-O!
?-K-!'!?'#'?&.#$P'g!
!

\"-K-! ?'#'?&.#$P'! '!
#.*'GH-!+'$%\9$*C-g!
\F! '! #.*'GH-! +'$%\
.%?-*'g!

\8.#?;#%-! .%?-*'#! /-!
%;D.$&-!/'!'K-%&#'!

\8#-+-#! '-! .(&#.=$%&'/-!
L;.! %.! +#-(;(?$.! %-A#.!
/$9.#.(&.%! '%+.&-%! /-!
+.#?;#%-! '?'/JK$?-! /-%!
'*;(-%R!

\i;'$%! ?-(%$/.#'! %.#! '%! +#$(?$+'$%!
?';%'%! '%%-?$'/'%! '-! $(%;?.%%-!
.%?-*'#!/-%!'*;(-%g!
\m.*'&$='K.(&.! E%! 9'*&'%!
$(D;%&$9$?'/'%O!%'A.!L;'$%!'%!?';%'%!
.! K-&$='Gb.%! /'%! 9'*&'%! %.#.K!
9#.L;.(&.%g! i;'*! '! K.*C-#!
.%&#'&JN$'! +'#'! ?-KA'&.#! .%&'!
+#-A*.KM&$?'g!
\0-! L;.! #.%+.$&'! E! #.?.(&.!
%;%+.(%H-! /-! '*;(-O! /.%?#.='! -!
%;?./$/-R!i;'*!'!%;'!-+$($H-!%-A#.!
'!K./$/'!'+*$?'/'g!

\"-(%$/.#'! L;.! '!
#.*'GH-! .(&#.! +'#.%!
+-/.! $(9*;.(?$'#! -!
+.#?;#%-! /-%! D-=.(%!
k?-(?#.&'K.(&.! '%!
9'*&'%!$(D;%&$9$?'/'%lg!
\@! K./$/'!
+#-+-#?$-(-;!
K;/'(G'%!(-!'*;(-g!
\i;'*! '! #.'GH-! /-!
F(?'##.N'/-! /.!
F/;?'GH-!!

\@?-K+'(C'K.(&-!
8'#.(&'*! (-! 8.#?;#%-!
F/;?'&$=-!/-%!V-=.(%!!!

\8#-+-#! '-! .(&#.=$%&'/-!
L;.! /.9$('! /.&.#K$('/-%!
'%+.&-%O! K./$'(&.! '! %;'!
+.#%+.&$='! +.%%-'*! .!
+#-9$%%$-('*!!

\i;'*! '! 9#.L;_(?$'! ?-K! L;.! -k'l!
F(?'##.N'/-k'l!/.!F/;?'GH-!=.K!E!
F%?-*'g!:.!9-#K'!N.#'*!.!.%+.?Q9$?'R!
\"-(%$/.#'! L;.! .X$%&.! ;K!
'?-K+'(C'K.(&-! #.N;*'#! .! ?-.%-!
/-%! +'$%! (-! +.#?;#%-! .%?-*'#! /-!
9$*C-g!

\"-(%$/.#'! L;.! -!
'?-K+'(C'K.(&-!
+'#.(&'*! $(9*;.(?$'! -!
+.#?;#%-! ./;?'&$=-!
/-k%l! '*;(-k%lR! :.! L;.!
9-#K'g! FX+*$L;.!
+-#L;_R!

\@='*$'GH-!/-!&#'A'*C-!
/.!$(=.%&$N'GH-!

\8#-+-#! '-! .(&#.=$%&'/-!
L;.! '='*$.! -! &#'A'*C-!
#.'*$P'/-! (-! /.?-##.#! /'!
$(=.%&$N'GH-!!

\@='*$.!'!'&$=$/'/.!#.'*$P'/'!?-K!'!
%;'!/$#.GH-!/.!&;#K'R!
\i;'*! '! %;'! -+$($H-! #.*'&$='K.(&.!
'-! &#'A'*C-! %.K'('*! L;.! #.'*$P-!

\0'! %;'! +.#%+.&$='O! -!
'?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-! J!
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\@='*$'#!#.%;*&'/-%!! ?-K! -! '*;(-! k-! '?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-lg!!
\"-(%$/.#'! L;.! -! &#'A'*C-!
#.'*$P'/-! ?-K! -! '*;(-O!
+#-+-#?$-(-;! '*&.#'Gb.%! ('!
'&$&;/.O! ?-K+-#&'K.(&-! .!
'='*$'Gb.%! /-! '*;(-g! ,.! %$KO!
.X+*$L;.!L;'$%R!

A.(J9$?-! -;! (.;&#-! (-!
&#'A'*C-!?-K!'*;(-%g!!
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Ap•ndice H Ð Gui‹o de Entrevista ˆ Assistente Socia l 
 

l/#=)*($*8%&"$4#-&'*R*1--#-&$%&$*9)2#',**
i,)2)-*b$0T&#2)-* !:;$&#4)-*8-F$2GD#2)-* >/$-&U$-7bhF#2)-* 9/:P>/$-&U$-*

\"-(&.X&;'*$P'GH-! /'!
I(=.%&$N'GH-! .! /'!
m.'*$P'GH-! /'!
F(&#.=$%&'!

\"-(&.X&;'*$P'#! '!
I(=.%&$N'GH-!
\[A&.#! /-! ?-(%.(&$K.(&-!
$(9-#K'/-! +'#'! '!
+'#&$?$+'GH-! (-! .%&;/-! .!
N#'='GH-! /'! .(&#.=$%&'O!
?-K! -! #.%+.&$=-!
+#-&-?-*-!

\@+#.%.(&'GH-!/-!I(=.%&$N'/-#!
\"-(&.X&;'*$P'GH-! /-! +#-A*.K'%! .!
-AD.&$=-%!/.!.%&;/-!
\T'*-#$P'#! '! $K+-#&Z(?$'! /-!
.(&#.=$%&'/-!('!$(=.%&$N'GH-!!
\F(9'&$P'#! -%! +#$(?Q+$-%! J&$?-%! /'!
?-(9$/.(?$'*$/'/.! .! +'#&$?$+'GH-!
=-*;(&M#$'!

\m.&$#'#! /S=$/'%! '-!
.(&#.=$%&'/-!
\F%&M! /$%+-%&'! '! /'#! -!
%.;! ?-(&#$A;&-! +'#'! -!
_X$&-! /.%&'!
$(=.%&$N'GH-g!!

\8.#9$*! /-%!%;D.$&-%! /'!
'K-%&#'!!

\"'#'?&.#$P'#! /-! %;D.$&-!
/'!'K-%&#'!
\I/.(&$9$?'#! -! +.#9$*! /-%!
'*;(-%! .K! ?-(&.X&-!
.%?-*'#!

\"-K-! ?'#'?&.#$P'! ?'/'! ;K! /-%!
'*;(-%!%.*.?$-('/-%!+'#'!-!.%&;/-g!
\"-(%$/.#'! L;.! .%&.%! '*;(-%!
'&#$A;.K! $K+-#&Z(?$'! E! F%?-*'g!
FX+*$L;.!+-#L;_R!!
\,.(&.! L;.! -%! '*;(-%! %H-!
.K+.(C'/-%! .! #.%+-(%M=.$%g! ,.!
(H-O! L;'$%! ?-(%$/.#'! %.#.K! '%!
K.*C-#.%!.%&#'&JN$'%!('!+#-K-GH-!
/-! .K+.(C-! .! K-&$='GH-! /.%&.%!
'*;(-%g!

!

\"'#'?&.#$P'GH-! /'!
9'KQ*$'!/-%!%;D.$&-%!/'!
'K-%&#'!

\"'#'?&.#$P'#! /'! 9'KQ*$'!
/-%!%;D.$&-%!/'!'K-%&#'!
\:.9$($#!'!#.*'GH-!!!!!8'$%\
)$*C-\F%?-*'!

\"-(C.?.(/-!'%!9'KQ*$'%!/.!'KA-%!
-%!%;D.$&-%O!?-K-!'%!?'#'?&.#$P'g!
\"-K-! ?'#'?&.#$P'! '! #.*'GH-! +'$%\
9$*C-!.!+'$%\.%?-*'g!

!

\8.#?;#%-! .%?-*'#! /-%!
%;D.$&-%!/'!'K-%&#'!

\8#-+-#! '-! .(&#.=$%&'/-!
L;.! %.! +#-(;(?$.! %-A#.!
/$9.#.(&.%! '%+.&-%! /-!
+.#?;#%-! '?'/JK$?-! /-%!
'*;(-%R!

\i;'$%! ?-(%$/.#'! %.#! '%! +#$(?$+'$%!
?';%'%! '%%-?$'/'%! '-! $(%;?.%%-!
.%?-*'#!/.%&.%!'*;(-%g!
\m.*'&$='K.(&.! E%! 9'*&'%!
$(D;%&$9$?'/'%O! L;'$%! %H-! '%!
.%&#'&JN$'%! L;.! ?-(%$/.#'! K'$%!
.9$?'P.%! +'#'! ?-KA'&.#! .%&'!
+#-A*.KM&$?'g!
\! i;'*! '! %;'! -+$($H-! %-A#.! '!
%;%+.(%H-!/-%!'*;(-%g!

\"-(%$/.#'! L;.! '!
#.*'GH-! .(&#.! +'#.%!
+-/.! $(9*;.(?$'#! -!
+.#?;#%-! /-%! D-=.(%!
k?-(?#.&'K.(&.! '%!
9'*&'%!$(D;%&$9$?'/'%lg!

\@?-K+'(C'K.(&-!
8'#.(&'*! (-! 8.#?;#%-!
F/;?'&$=-!/-%!V-=.(%!!!

\8#-+-#! '-! .(&#.=$%&'/-!
L;.! /.9$('! /.&.#K$('/-%!
'%+.&-%O! K./$'(&.! '! %;'!
+.#%+.&$='! +.%%-'*! .!
+#-9$%%$-('*!!

\0'! %;'! +.#%+.&$='O! L;'*! '!
9#.L;_(?$'! ?-K! L;.! -%!
F(?'##.N'/-%! /.! F/;?'GH-! =_K! E!
F%?-*'g!!
\"-(%$/.#'! L;.! .X$%&.! ;K!
'?-K+'(C'K.(&-! #.N;*'#! .! ?-.%-!
/-%! +'$%! (-! +.#?;#%-! .%?-*'#! /-%!
9$*C-%g!

\"-(%$/.#'! L;.! -!
'?-K+'(C'K.(&-!
+'#.(&'*! $(9*;.(?$'! -!
+.#?;#%-! ./;?'&$=-!
/-k%l! '*;(-k%lR! :.! L;.!
9-#K'g! FX+*$L;.!
+-#L;_R!

\@='*$'GH-!/-!&#'A'*C-!
/.!$(=.%&$N'GH-!

\8#-+-#! '-! .(&#.=$%&'/-!
L;.! '='*$.! -! &#'A'*C-!
#.'*$P'/-! (-! /.?-##.#! /'!
$(=.%&$N'GH-!!

\i;'*! '! %;'! -+$($H-! #.*'&$='K.(&.!
'-! &#'A'*C-! %.K'('*! L;.! #.'*$P-!
?-K!-%!'*;(-%!k-!'?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-lg!!

\0'! %;'! +.#%+.&$='O! -!
'?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-! J!
A.(J9$?-! -;! (.;&#-! (-!
&#'A'*C-!?-K!'*;(-%g!!
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Ap•ndice I - Gui‹o de Entrevista ˆs Psic—logas  
 

l/#=)*($*8%&"$4#-&'*R-*3-#2h,)6'-**
i,)2)-*b$0T&#2)-* !:;$&#4)-*8-F$2GD#2)-* >/$-&U$-7bhF#2)-* 9/:P>/$-&U$-*

\"-(&.X&;'*$P'GH-!
/'!I(=.%&$N'GH-!.!/'!
m.'*$P'GH-! /'!
F(&#.=$%&'!

\"-(&.X&;'*$P'#! '!
I(=.%&$N'GH-!
\[A&.#! /-! ?-(%.(&$K.(&-!
$(9-#K'/-! +'#'! '!
+'#&$?$+'GH-! (-! .%&;/-! .!
N#'='GH-! /'! .(&#.=$%&'O!
?-K! -! #.%+.&$=-!
+#-&-?-*-!

\@+#.%.(&'GH-!/-!I(=.%&$N'/-#!
\"-(&.X&;'*$P'GH-!/-!+#-A*.K'%!.!
-AD.&$=-%!/.!.%&;/-!
\T'*-#$P'#! '! $K+-#&Z(?$'! /-!
.(&#.=$%&'/-!('!$(=.%&$N'GH-!!
\F(9'&$P'#! -%! +#$(?Q+$-%! J&$?-%! /'!
?-(9$/.(?$'*$/'/.! .! +'#&$?$+'GH-!
=-*;(&M#$'!

\m.&$#'#! /S=$/'%! '-!
.(&#.=$%&'/-!
\F%&M!/$%+-%&'!'!/'#!-!%.;!
?-(&#$A;&-! +'#'! -! _X$&-!
/.%&'!$(=.%&$N'GH-g!!

\8.#9$*! /-%! %;D.$&-%!
/'!F%?-*'!

\I/.(&$9$?'#! -! +.#9$*! /-%!
'*;(-%! (-! ?-(&.X&-!
.%?-*'#!

\8.(%'(/-! ('! F%?-*'! @K'&-!
U;%$&'(-O! ?-(%$/.#'! L;.! .%&.%!
'*;(-%! '&#$A;.K! $K+-#&Z(?$'! E!
F%?-*'g!IK+-#&'\%.!/.!?*'#$9$?'#g!!
\:.! 9-#K'! N.#'*O! %.(&.! L;.! -%!
'*;(-%! %H-! .K+.(C'/-%! .!
#.%+-(%M=.$%g! ,.! (H-O! L;'$%!
?-(%$/.#'! %.#.K! '%! K.*C-#.%!
.%&#'&JN$'%! ('! +#-K-GH-! /-!
.K+.(C-! .! K-&$='GH-! /.%&.%!
'*;(-%g!

!

\8.#?;#%-! .%?-*'#!
/-%! %;D.$&-%! /'!
'K-%&#'!

\8#-+-#! '-! .(&#.=$%&'/-!
L;.! %.! +#-(;(?$.! %-A#.!
/$9.#.(&.%! '%+.&-%! /-!
+.#?;#%-! '?'/JK$?-! /-%!
'*;(-%R!

8.(%'(/-! .%+.?$9$?'K.(&.! ('%!
&;#K'%!/.!"F)f!
\i;'$%!?-(%$/.#'!%.#!'%!+#$(?$+'$%!
?';%'%! '%%-?$'/'%! '-! $(%;?.%%-!
.%?-*'#!/.%&.%!'*;(-%g!
\m.*'&$='K.(&.! E%! 9'*&'%!
$(D;%&$9$?'/'%O! L;'$%! %H-! '%!
.%&#'&JN$'%! L;.! ?-(%$/.#'! K'$%!
.9$?'P.%! +'#'! ?-KA'&.#! .%&'!
+#-A*.KM&$?'g!
\i;'*! '! %;'! -+$($H-! %-A#.! '!
%;%+.(%H-!/-%!'*;(-%g!

\"-(%$/.#'! L;.! '! #.*'GH-!
.(&#.! +'#.%! +-/.!
$(9*;.(?$'#! -! +.#?;#%-!
/-%! D-=.(%!
k?-(?#.&'K.(&.! '%! 9'*&'%!
$(D;%&$9$?'/'%lg!

\@?-K+'(C'K.(&-!
8'#.(&'*! (-!
8.#?;#%-! F/;?'&$=-!
/-%!V-=.(%!!!

\8#-+-#! '-! .(&#.=$%&'/-!
L;.! /.9$('! /.&.#K$('/-%!
'%+.&-%O! K./$'(&.! '! %;'!
+.#%+.&$='! +.%%-'*! .!
+#-9$%%$-('*!!

\0'! %;'! +.#%+.&$='O! L;'*! '!
9#.L;_(?$'! ?-K! L;.! -%!
F(?'##.N'/-%!/.!F/;?'GH-!=_K!E!
F%?-*'g!!
\"-(%$/.#'! L;.! .X$%&.! ;K!
'?-K+'(C'K.(&-!#.N;*'#!.!?-.%-!
/-%! +'$%! (-! +.#?;#%-! .%?-*'#! /-%!
9$*C-%g!

\"-(%$/.#'! L;.! -!
'?-K+'(C'K.(&-!
+'#.(&'*! $(9*;.(?$'! -!
+.#?;#%-! ./;?'&$=-! /-k%l!
'*;(-k%lR! :.! L;.! 9-#K'g!
FX+*$L;.!+-#L;_R!

\@='*$'GH-! /-!
&#'A'*C-! /.!
$(=.%&$N'GH-!

\8#-+-#! '-! .(&#.=$%&'/-!
L;.! '='*$.! -! &#'A'*C-!
#.'*$P'/-! (-! /.?-##.#! /'!
$(=.%&$N'GH-!!

\i;'*!'!%;'!-+$($H-!#.*'&$='K.(&.!
'-! &#'A'*C-! %.K'('*! L;.! #.'*$P-!
?-K! -%! '*;(-%! k-!
'?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-lg!!

\0'! %;'! +.#%+.&$='O! -!
'?-K+'(C'K.(&-!
$(/$=$/;'*$P'/-! J!
A.(J9$?-! -;! (.;&#-! (-!
&#'A'*C-!?-K!'*;(-%g!!
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Ap•ndice J Ð Consentimento Informado para realiza•‹ o das 
entrevistas 
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Ap•ndice K - Entrevista realizada ˆs Diretoras de T urma   
 
:$#.&-#'!/.!B;#K'!\!"F)!/.!F*.&#$?$/'/.!

?m! b',*2)0)*$EF"$--)*%)*2)%-$%&#0$%&)*#%D)"0'()_*$-&T*(#-F)-&'*'*('"*)*-$/*
2)%&"#:/&)*F'"'*)*IE#&)*($-&'*#%4$-&#6'<=)k*

"*'#-O!?-K!?.#&.P'O!&;/-!'L;$*-!.K!L;.!+;/.#!%.#!S&$*R!
@m! .$*0)()*6$"',_*2)0)*2'"'2&$"#L'*'*-/'*.#"$<=)*($*b/"0' k*

8-#&'(&-O!'!&;#K'!.#'!$($?$'*K.(&.!?-(%&$&;Q/'!+-#!47!'*;(-%R!zK!/-%!L;'$%!(;(?'!
?C.N-;!'!'+'#.?.#O!9-$!$(/$?'/-!+'#'!'A'(/-(-!.%?-* '#O!.#'!/.!('?$-('*$/'/.!#-K.('!.O!
.(&#.&'(&-O!DM!&.#$'!/.$X'/-!-!+'Q%R!F(&#.&'(&-!'!&;#K'!#.?.A.;!K'$%!;K!'*;(-!/.!.&($'!
?$N'('! L;.! (.%&.! K-K.(&-! &'KAJK! .%&M! .K! 'A'(/-(-! .%?-*'# R! F! C-;=.! ;K'!
&#'(%9.#_(?$'!/.!;K!'*;(-!L;.!9-$!=$=.#!+'#'!'!,;QG' O!+-#&'(&-O!'!&;#K'!(.%&.!K-K.(&-!
&.K!.(&H-!4v!'*;(-%R!!

:.!;K'!9-#K'!N.#'*!%H-!'*;(-%!?-K!;K!+.#?;#%-!L;.!(H-!& $=.#'K!%;?.%%-!(-!.(%$(-!
#.N;*'#O!L;.! .%&H-! (;K!?;#%-! /.! .*.&#$?$/'/.! +-#L;.! C'=$'! /-$%!?;#%-%!E! .%?-*C'O! -!
-;&#-!.#'!/.!K'/.$#'%R!<;$&-%!DM!+.#?.A$!L;.!(.K!%.L;.#!=H-!+#-%%.N;$#!.*.&#$?$/'/.O!
9-$! ;K'!9-#K'! /.!?-(&$(;'#.K!('! .%?-*'!%.K!%.#!(-! .(%$( -!#.N;*'#R!0H-!%H-! '*;(-%!
K-&$='/-%O!&$#'(/-O!&'*=.P!.X?.&;'(/-!2O!6! '*;(-%!(-!KMX$K-O!L;.!%H-! '*;(-%!K;$&-!
.K+.(C'/-%R!B_K!-AD.&$=-%!.! '! ./;?'GH-!J!K-/.*-O!N-%&'K!/. ! '+#.(/.#! .!9'P.K! '%!
&'#.9'%R!B$#'(/-! .%%.%!6! '*;(-%! (-!KMX$K-O! -%! -;&#-%!(H-O!+-#&'(&-!%H-! '*;(-%!L;.!
.%&H-!'L;$!+-#L;.!&_K!/.!.%&'#R!!

VM!CM!5!'*;(-%!L;.!?-K+*.&'#'K!#.?.(&.K.(&.!-%!47!'(-%! .!?*'#-O!?-(&$(;'K!+-#L;.!
.%&H-!'!;K!+'%%-!/.!9$?'#!?-K!-!c1!'(-!.!;K!.%&MN$-!.!%'A.K!L;.!$%%-!J!A.(J9$?-O!K'%!J!
=$%Q=.*!'!9'*&'!/.!.K+.(C-!/.*.%R!

Am! K'* -/'* F$"-F$&#4'_* )-* ',/%)-* -=)* $0F$%S'()-* $* "$-F)%-T4$#-k* 9$* %=)_*
H/'#-*2)%-#($"'*-$"*'-*0$,S)"$-*$-&"'&B6#'-*%'*F")0)<=)*()* $0F$%S)*$*
0)&#4'<=)*($-&$-*',/%)-k*

0H-! %H-! .K+.(C'/-%! ?-K-! .;! /$%%.! .! (.K! %.L;.#! %H-! #.%+ -(%M=.$%O! E! .X?.GH-!
/.%%.%! 6R! F! K.%K-! -%! '*;(-%! ?-K! 47! '(-%! /.! $/'/.O! L;.! DM! %H-! .(?'##.N'/-%! /.!
./;?'GH-! /.! %$! +#`+#$-%O! 9'*&'K! E%! ';*'%! %.K! ?-(&#-*'#! -!*$K$&.! /.! 9'*&'%O! %.(/-!
(.?.%%M#$-!*.KA#M\*-%!%.K+#.!/-%!*$K$&.%!/.!9'*&'%R!8-#L;.!.*.%!(H-!?-(&#-*'K!$%%-O!-!
9'?&-!/.!&.#.K!/.!'+#.%.(&'#!D;%&$9$?'Gb.%O!(-%!/$'%!S&.$%!L;.!&_K!+'#'!'%!'+#.%.(&'#O!.!
.%&H-!?-(%&'(&.K.(&.! '!9'P.#!+*'(-%! /.!#.+-%$GH-! /.!C-#'%O!+'#'! (H-!9$?'#.K!DM!.K!
%$&;'GH-!/.!#.&.(GH-R!

Y! '%%$KO! (H-! .X$%&.K! K$*'N#.%R! F%%'%! .%&#'&JN$'%! (H-! +-/.K! %.#! *$N'/'%! E%!
/$%?$+*$('%O!+-#L;.!&.K!/.!%.#!'*N-!/$9.#.(&.!/'L;$*-!L;.!(H-!-%!K-&$='f!'!.%?-*'R!

Vm! +)0)* 2'"'2&$"#L'* )* ',/%)* -$,$2#)%'()* F'"'* )* $-&/()k* .$ -2"$4'* )*
2)0F)"&'0$%&)*$*'&#&/($-*()*',/%)*$0*2)%&$E&)*-','*($ *'/,'m*

8-#&'(&-O!-%!'*;(-%!/.!;K!K-/-!N.#'*!#.=.*'K!K';!?-K+-#& 'K.(&-R!,H-!=M#$'%!'%!
L;.$X'%O! (.K! &-/'%! /.#'K! .K! +'#&$?$+'GH-! /$%?$+*$('#O!K'%! $(9-#K'*K.(&.! %.K! &.#!
.%%.%!#.N$%&-%O!-%!=M#$-%!+#-9.%%-#.%!('%!#.;($b.%!.!(.K!%.K+#.!.K!%$&;'GH-!9-#K'*O!
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&'KAJK!9-#'! /'%! ';*'%! .! /'%!#.;($b.%O!?-K.(&'K!L;.! '! $(/ $%?$+*$('! J! /.='%&'/-#'R!
8-#&'(&-O!.*.%!'##'#'K!-%!+#-9.%%-#.%R!!

<'(&_\*-%! %-%%.N'/-%! (;K'! %'*'! J! ?-K+*$?'/-R! 8'#'! '*JK! / $%%-! CM! =M#$'%!
+'#&$?$+'Gb.%! /$%?$+*$('#.%! .! ('%! /'&'%! /-%!?-(%.*C-%! /.!&;#K'! -! ?-K+-#&'K.(&-! J!
%.K+#.!#.9.#.(?$'/-!?-K-!$(%;9$?$.(&.R!

Wm! 8%&=)*2)%-#($"'*H/$*)*2)0F)"&'0$%&)*()*',/%)*B*#%'($ H/'()k*
:.! '*N;K'! 9-#K'! %$KO! K'%! (H-! (-! %.(&$/-! /.! +.#&;#A'#! '% ! ';*'%O! J! $('/.L;'/-!

+-#L;.! ;%'! %$%&.K'&$?'K.(&.! -! &.*.K`=.*O! '+.%'#! /'%! =M#$'%! '/=.#&_(?$'%! /-%!
+#-9.%%-#.%!=H-!/'(/-R!B'*=.P!%.D'!-!'*;(-!L;.!K'$%!#.?-##.!'-!&.*.K`=.*R!F*.!('!K'$-#!
+'#&.!/'%!';*'%!&.K!;K'!+-%&;#'!/.!'+'&$'!L;'%.O!&.K!- ;&#'%!.K!L;.!&#'A'*C'O!/.+.(/.R!!

<.%K-! ('! +#`+#$'! /$%?$+*$('O! +-#! .X.K+*-! E! /$%?$+*$('! L;.! *C.%! *.?$-(-O! *Q(N;'!
+-#&;N;.%'O! CM! ';*'%! .K! L;.! .*.! =.K! K-&$='/-! .! &#'A'*C '! .! ='$! E! 9#.(&.! /'! 9$?C'R!
8-#&'(&-O! .;! /-;! '%! 9$?C'%O! '('*$%-! ?-K! .*.%! .! /'K-%! '%! #.%+-%&'%! .K! ?-(D;(&-O! '%!
#.%+-%&'%!%H-!+#-D.&'/'%O!+-#L;.!%.!(H-!9-%%.!'%%$KO!.%&-;! 'N-#'!(-!K`/;*-!4u!.!%.!
*C.%! /.%%.! &.K+-! +'#'! .*.%! 9'P.#.K! '%! ?-$%'%! .%&'#$'!'N-#'! '$(/'! (-! K`/;*-! 42O!
+#-='=.*K.(&.R!!

8#-(&-O!.!E%!=.P.%O!(-&-!L;.!.*.O!.*.!.!-!?-*.N'!/.!?'#&.$#'O!+-#!=.P.%!&_K!;K!#$&K-!
K'$%!'?.*.#'/-!.!.;!=-;!('!#.%+-%&'!5!.!.*.%!DM!=H-! ('!vO!$%%-!L;.#!/$P.#!L;.!(H-!.%&H-!
E!.%+.#'!/.!?-+$'#!'%!#.%+-%&'%O!9'P.K\('%!%-P$(C-%O!$%%-!J!(-%!/$'%!A-(%R!B.K!-;&#-%!
/$'%! L;.! J! /.! &-&'*! '+'&$'R! 8-#&'(&-O! 'Q! -! ?-K+-#&'K.(&-! J! $('/.L;'/-f! #.?-##.! '-!
&.*.K`=.*O!/-#K.O!K'%!(H-!+.#&;#A'R!!

0H-! J! ;K! '*;(-! L;.! %.D'! (.?.%%M#$-! K'(/'#! ?'*'#O! (H-! +.#&;#A'O! '*N;(%! .%&H-!
?-(%&'(&.K.(&.!'!9'*'#!.!.*.!%.!&$=.#!(.?.%%$/'/.!/. !9'*'#!?-K!-!?-*.N'!/-!*'/-!-;!?-K!
-!?-*.N'!'&#M%O!.*.!9M\*-!/.!;K'%!9-#K'!/$%?#.&'O!+-#&'(&-!'!K$K!+.%%-'*K.(&.!.!=.D-!
$%%-!&'KAJK!+.*'!-+$($H-!/-%!-;&#-%!?-*.N'%O!.*.!(H-!J!;K!.*.K.(&-!+.#&;#A'/-#R!Y!;K!
.*.K.(&-!L;.!(H-!9'PO!(H-!%.!.K+.(C'O!+-#L;.!(H-!L;.#O!+-#L;. !&.K!?'+'?$/'/.%!+'#'!
&'*R!

Xm! K/0'*$-2','*($*\*'*?\_*#%(#H/$*)*%G4$,*($*0)&#4'<=)* $*$0F$%S)*$-2),'"*()*
',/%)m*

8-#&'(&-O!&.(&'(/-!N.#$#!-%!/$'%!A-(%!?-K!-%!/$'%!K';%O!.KA-#'!.;!?-(%$/.#.!L;.!
-%!/$'%!K';%O!.K!L;.!.*.!=.K!?-K!'L;.*'!+#.N;$G'O!%H-!%;+.#$-#.%R!]%!=.P.%!?C.N'(/-!
'-!+J!/.*.!.!/$P.(/-!d=M!9'P!;K!A-?'/$(C-e!+#-(&-O!& .(&'(/-!'*$!?-(=.#%'#O!+-#!-!*M+$%!
'!?-##.#!K.*C-#O!9'P.(/-!'*$!-!$(Q?$-R!B'*=.PO!&'*=.P!;K!uO!%.(/-!;K!A-?'/$(C-!A.(J9;*'R!

Ym! +)%S$2$%()*'*D'0G,#'*()*',/%)_*2)0)*'*2'"'2&$"#L'k*

8-#&'(&-O!?-(C.G-!'!.(?'##.N'/'!/.!./;?'GH-O!K-%&#'!/ .!9'?&-!'*N;K'!+#.-?;+'GH-!
+.*'!%$&;'GH-!.%?-*'#!/-!9$*C-R!T.KO!=.$-!M%!#.;($b.%!?-(=-?'/'%!+'#'!-%!F(?'##.N'/-%!
/.!F/;?'GH-!.!=.$-!%.K+#.!L;.!'!?-(=-L;.$R!0H-!=.K!+-# !$($?$'&$='!+#`+#$'O!L;'(/-!
(H-!CM!?-(=-?'&`#$'R!

Zm! +)0)*2'"'2&$"#L'*'*"$,'<=)*0=$PD#,S)*$*0=$P$-2),'k*

x-;=.!;K'!%$&;'GH-!.K!L;.!.%&$=.#'K!D;(&-%O!?-*-L;.$!' KA-%!+'#'!-!K.%K-!&.K+-!
.!+'#.?.;!K.!L;.!CM! ;K'!A-'!#.*'GH-O!L;.! '!KH.!&.(&'!% .K+#.!+-#O! '&#'=J%! /.! ;K!
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#.9-#G-!+-%$&$=-O!/.!;K'!9-#K'!?'#$(C-%'O!*.=M\*-!'!;K!A-K!+-#&-R!8-#&'(&-O!+'#.?.\K.!
L;.!CM! '*$! /$M*-N-O!?-K+#..(%H-O! ;K'! '&$&;/.! '&JO! /.K'%$'/-!&-*.#'(&.O! /'!KH.! .K!
#.*'GH-!'-!9$*C-R!!

[m! >/'#-*2)%-#($"'*-$"*'-*F"#%2#F'#-*2'/-'-*'--)2#'('-*')*#%-/2$--) *$-2),'"*
()-*',/%)-k*n&/"0'*$*',/%)o*

B'*=.P! -%! $(&.#.%%.%! (H-! +'%%.K! +.*'! 9-#K'GH-! '?'/JK$?'O! &'*=.PR! @+#.(/.#!
&'KAJK! /M! &#'A'*C-O! K;$&-%! /.*.%! .%&H-! 'L;$! +-#L;.! J! '! %'Q/'! '*&.#('&$='O! (H-! %.!
.K+.(C'#.KO!+-#L;.!K.%K-!'L;$!-!9;&;#-!'&J!+-/$'!%-##$# !/.%/.!L;.!'+#-=.$&'%%.K!
'!-+-#&;($/'/.!/.!%.!.%+.?$'*$P'#.K!.K!'*N;K'!?-$%'!L; .!(H-!'!.*.&#$?$/'/.O!(H-!Jg!@%!
+.%%-'%!L;.!%H-!9-#K'/'%!(.%%'!M#.'!&_K!C$+`&.%.%!/.!&.#.K!?'##.$#'%!`&$K'%R!F;!'?C-!
L;.!.*.%!'$(/'!(H-!+.(%'K!(-!9;&;#-!/.*.%!?-K-!+.%%-' %!/.!&#'A'*C-R!8-#&'(&-O!'$(/'!
.%&H-!'L;$!;K!A-?'/$(C-!'!=.#!-!L;.!$#H-!9'P.#R!!

?\m!+)%-#($"'*$%&=)_*H/$*)-*',/%)-*%=)*&I0*F$"-F$&#4'-*($*D/&/")k*
0H-!+.(%'K!%.L;.#!(-!9;&;#-R!
??m!C$,'&#4'0$%&$*R-*D',&'-*#%;/-&#D#2'('-_*-':$*H/'#-*'-*2'/-' -*$*0)&#4'<U$-*

('-*D',&'-*-$"$0*D"$H/$%&$-k**

0-!N.#'*O!-(/.!-!'*;(-!&'KAJK!%.!.(=-*=.O!J!+-#L;.!%. !/.$X'K!/-#K$#O!+-#L;.!(H-!
'+.&.?.!$#!-;!+-#L;.!&_K!-;&#'%!?-$%'%!?-KA$('/'%!*M!9-#'R!F!.X?./.K!-!*$K$&.!/.!9'*&'%!
/.!9-#K'!'!?C.N'#.K!K.%K-!'&J!'-!9$KR!

?@m!>/',*'*0$,S)"*$-&"'&B6#'*F'"'*2)0:'&$"*$-&'*F"):,$0T&# 2'k*

@!K.*C-#!.%&#'&JN$'O!%.K!/S=$/'O!J!'(/'#!%.K+#.!.K!?$K'!/'!%$&;'GH-R!"'/'!9'*&'!
L;.!%.!/MO!/$P.#!d.;!%.$!L;.!&;!9'*&'%&.O!+-#L;.!J!L;.!9'*&'%&.geR!F!%.!$%%-!(H-!A'%&'#O!
+-#L;.!('!K'$-#!+'#&.!/-%!?'%-%!(H-!A'%&'O!J!&.*.9-('#!+'#'!-!F(?'##.N'/-!/.!F/;?'GH-!
.!.(&H-!'-!9$('*!/-!/$'O!-!'*;(-!?C.N'!'!?'%'!.!-!F( ?'##.N'/-!/.!F/;?'GH-!/$P!d.;!%.$!
L;.!&;!9'*&'%&.O!+-#L;.!J!L;.!9'*&'%&.geR!!

@N-#'!'?-(&.?.!L;.!(;K'!&;#K'O!.KA-#'!%.(/-!+.L;.('O!%` !?-K!4v!'*;(-%O!%.!.;!
9-%%.!9'P.#!$%%-! .;!&.#$'! /.! -!9'P.#!&-/-%! -%! /$'%!.%%'!L;'(&$/'/.! /.!&.*.9-(.K'%! .O!
+-#&'(&-O!%.#$'!$K+-%%Q=.*!/.!9'P.#R!<'%!9'G-\-!%.K+#.!L;.!+-%%-!.!'?C-!L;.!JO!(-!?'%-!
/.! '*N;(%!+'$%!L;.O!'!K'$-#!+'#&.!/.!&;/-O!-%!F(?'##.N' /-%!/.!F/;?'GH-!.;!+.#?.A-!
L;.!L;'(/-!?-K;($?-O!CM!'*$O!.;!=.D-!L;.!-!./;?'(/-! 9$?'!'*$!;(%!/$'%!K'$%!%-%%.N'/-R!
8-#&'(&-O!'?C-!L;.!#.%;*&'R!!

?Am!+)%-#($"'* H/$* '* "$,'<=)* $%&"$* F'"$-* #%D,/$%2#'* )* F$"2/"-)* ()-* ;)4$%-*
n2)%2"$&'0$%&$*'-*D',&'-*#%;/-&#D#2'('-ok*

,$KO!+#-='=.*K.(&.!-%!+'#.%!=H-!$(9*;.(?$'#!'%!9'*&'%O!(-!.(&'(&-!(H-!K.!+'#.?.!L;.!
%.D'!'L;$!-!?'%-R!8-#L;.!(H-!=.D-!N#'(/.%!N#;+-%!'!9'*&'#!-;!'L;.*.%!+'#.%!/-!?-%&;K.!
'!9'*&'#R!zK'!=.P!9'*&'!;KO!-;&#'!=.P!9'*&'!-;&#-R!

?Vm!K)*H/$*"$-F$#&'*R*"$2$%&$*-/-F$%-=)*()*',/%)_*($-2"$4'*) *-/2$(#()m*>/',*
'*-/'*)F#%#=)*-):"$*'*0$(#('*'F,#2'('k*

[!'*;(-!&.=.!'+.('%O!-;!/.;!-#$N.K!E!%;%+.(%H-O!&.=.! ('!-#$N.K!'*$M%!/'!%;%+.(%H-O!
/;'%!9'*&'%! /$%?$+*$('#.%O! (-! .(&'(&-! -!K-&$=-!9-$! -!K.%K-R!F! -!K-&$=-!L;.! *.=-;!E!
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$(%&#;GH-!/-!+#-?.%%-O!'!'N$#!/.%%'!9-#K'O!9-$!-!9'?&-!/.!%.!+.#?.A.#!'*$!;K'!+#.%%H-!
/.%&.!'*;(-!+'#'!?-K!-;&#-!'*;(-!/'!&;#K'R!!

0H-! %-;A.! '+#.(/.#O! (H-! '+#.(/.;! ('/'! ?-K! -! 9'?&-! /. ! &.#! ;K'! +#$K.$#'!
+'#&$?$+'GH-!/$%?$+*$('#O!?-(&$(;-;!'!9'P.#!A;**p$(N!?-K!-!'*;(-O!('%!';*'%!.!*M!9-#'R!F!
L;'(/-!J! '!21!+'#&$?$+'GH-! /$%?$+*$('#! 'Q!&$(C'!K.%K-! /.! 'N$#! /.!9-#K'!$(.L;Q=-?'R!
8-#&'(&-O!L;.!-%!'*;(-%!+-#!=.P.%!*.='(&.K!'!=-P!('% !';*'%O!L;.!.%&.D'K!/$%&#'Q/-%O!L;.!
(H-! 9'G'KO! J! ;K'! ?-$%'R! i;.! +.#%$N'K! ?-*.N'%! J! -;&#'! .! J! N#'=.! .O! +-#&'(&-O! (H-!
+-/.#Q'K-%! /.$X'#! L;.! $%%-! ?-(&$(;'%%.! '! '?-(&.?.#R!,.! ('/'! 9-%%.! 9.$&-! '*$O!
+#-='=.*K.(&.!&.#Q'K-%!&$/-!;K'!%$&;'GH-!K;$&-!N#'=.!.(&#.!.%%.%!/-$%!'*;(-%R!!

?Wm!*1* 0$(#('* 'F,#2'('* F")F)"2#)%)/* '* ',&$"'<=)* ()* 2)0F )"&'0$%&)* ()*
',/%)k*

F;!?#.$-!L;.! '!K./$/'!%`!+-#!%$O! (H-!9-$!%;9$?$.(&.O!+-#L;.! .*.!=-*&-;!#.=-*&'/-R!
i;'(/-!#.N#.%%-;!E!.%?-*'!.*.!=$(C'!'$(/'!?-K!K'$%!=- (&'/.!/.!'N#./$#!-!?-*.N'R!!

)-$!'!9-#K'!?-K-!-!+#-?.%%-!9-$!?-(/;P$/-R!@&J!'N-#'!9-$!'%%$KO!*.='%&.!.%&'!K./$/'O!
%.! ?-(&$(;'#.%! '! K./$/'! %.#M! +$-#R! 8-#&'(&-O! '! KH.! &.=.! /.! =$#! &.#! ?-(C.?$K.(&-O!
+#.%&'#!.(&#.=$%&'O!+#.%&'#!?-(C.?$K.(&-!/.!&;/-!.!'%%$('#!-%!/-?;K.(&-%R!B'*=.P!.*.!
&.(C'!9$?'/-!K'$%!?'*K-!+-#!#.?.'#! -;&#-!+#-?.%%-O!K'%!&.=.! /.!%.!9'P.#!=.#!L;.! -!
+#-?.%%-!L;.!.*.!*.=-;!9-$!+'#'!'%!'&$&;/.%!L;.!&$(C'!&$/-O!(H-!+'#'!?-(&$(;'#R!8-#&'(&-O!
%.!?-(&$(;'%%.!$#$'!%.#!(-='K.(&.!+;($/-R!

?Xm!+)0)*"$'6#/*'*0=$*R*0$(#('k*

@!KH.O!'!K$K!+'#.?.;!K.!L;.!(.K!L;.#$'!'?#./$&'#R!8-#&'(& -O!;K'!'&$&;/.!/.!&'(&'!
'N#.%%$=$/'/.!/-!9$*C-O!+-#L;.!%.N;(/-!K.!/$%%.!-!9$*C-O!.*.!+#`+#$-!(-;&#'!.%?-*'!.#'!
'-!?-(&#M#$-O!.#'!.*.!'!=Q&$K'R!0-#K'*K.(&.!'L;.*.!L;.!J !=Q&$K'!/.+-$%!9;&;#'K.(&.!JO!
&.K!K'$%!&.(/_(?$'O!+'#'!%.#!.*.!-!'N#.%%-#R!Y!;K'!9-#K'!/.!=$(N'(G'O!(H-!Jg!

?Ym!K$-&$*0)0$%&)_*$--$-*',/%)-*;T*%=)*&I0*2)%D,#&)-k*

0H-!L;.#! /$P.#!L;.! (H-!C'D'K!?-(9*$&-%R!@N-#'! (H-!?C.N'K! '!=$'%!/.!9'?&-!?-K-!
.%&'='! '! '?-(&.?.#! '(&.#$-#K.(&.O! K.%K-! 9$%$?'K.(&.O! /.! 'N#.%%b.%! 9Q%$?'%O! L;.!
'?-(&.?.#'K!*M!9-#'O!+-#&'(&-O!-!L;.!'?-(&.?.;!('!'; *'!9-$!'+.('%!;K'!?$(&.$'!/'L;$*-!
L;.!%.!=.#$9$?-;!&'KAJK!9-#'!/'!.%?-*'R!!

:.!L;'*L;.#!9-#K'O!-!'*;(-!=$%'/-O!L;.!9-$!=Q&$K'!/.% &.!'*;(-O!&.K!$(%&#;Gb.%!+'#'!
%.! L;.$X'#! %.K+#.! L;.! %.! %$(&'! 'K.'G'/-O! .! $%%-! '?'A-;!.! ?*'#-! L;.! -! -;&#-! '*;(-!
&'KAJK!9-$!'=$%'/-!/.!L;.!L;'*L;.#!?-$%'!L;.!9$P.%%.! $#$'!&.#!#.+.#?;%%b.%R!8'#'!&.#!
?;$/'/-O!%.! (H-!N-%&'! /-!?-*.N'!L;.! -!$N(-#.O!K'%!L; .! (H-! .%&.D'!?-(%&'(&.K.(&.! '!
&.(&'#!+#-=-?'\*-O!.!?#.$-!L;.!'!%$&;'GH-!'?'*K-;!A'%&'(&.R!

?Zm!>/',*'*D"$H/I%2#'*2)0*H/$*'n)o*8%2'""$6'('n)o*($*8(/ 2'<=)*4$0*R*8-2),'k**

i;'(/-!?-(=-?'/'O!=.K!%.K+#.R!!
?[m!+)%-#($"'*H/$*$E#-&$* /0* '2)0F'%S'0$%&)* "$6/,'"*$*2)$-)* ()-*F'#-*%)*

F$"2/"-)*$-2),'"*()-*D#,S)-k*

0.(C;K!.(?'##.N'/-!/.!./;?'GH-O!(.(C;KO!%.!/$#$N.!E!.%?-* '!%.K!%.#!?-(=-?'/-R!
B.K! %$/-! ;K'! ?-(%&'(&.! (.%&'! &;#K'R! 0H-! ?#.$-! L;.! -%! . (?'##.N'/-%! /.! ./;?'GH-!
+.#N;(&.K! !'+/+# ;# 9&0# 0.5*+# (.# 5&(.# 4+5(.B<O! &'(&-! L;.! ('! #.;($H-! L;.! /-%!
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.(?'##.N'/-%! /.! ./;?'GH-! +'#'! .(&#.N'! /'%! '='*$'Gb.%O ! '! +.#?.(&'N.K! /-%!

.(?'##.N'/-%!/.!./;?'GH-!L;.!.%&H-!+#.%.(&.%!J!K;$&-!A '$X'O!K.(-%!/.!23ƒR!!
@\m!>/'%()*)-*F'#-*%=)*2)0F'"$2$0*'*$-2),'*$%4#'*/0'*2'"&' k*

F;!9'G-!%.K+#.!'!?-(=-?'&`#$'!.!+.G-!%.K+#.!L;.!&#'N' K!'!+#-='!/-!?-(C.?$K.(&-!
/-%!.(?'##.N'/-%!/.!./;?'GH-R![%!.(?'##.N'/-%!/.!./ ;?'GH-!&_K!'L;.*'!#.;($H-!+'#'!
=$#!.!'L;.*'!C-#'!/.!'&.(/$K.(&-!+'#'!+-/.#.K!=$#!A;% ?'#!'%!'='*$'Gb.%R!!

@?m!8--$-*F'#-*%/%2'*4I0k*

xM!+'$%!L;.!(H-!?-(C.G-!'$(/'R!<;$&-%!.(?'##.N'/-%! /.!./;?'GH-!.;!%`!?-(C.G-!/.!
?-(&'&M\*-%!&.*.9-($?'K.(&.R!!

@@m!+)%-#($"'* H/$* )* '2)0F'%S'0$%&)* F'"$%&',* #%D,/$%2#'* ) * F$"2/"-)*
$(/2'&#4)*()n-o*',/%)n-om*.$*H/$*D)"0'k*8EF,#H/$*F)"H /Im*

,.K!/S=$/'R!B'KAJK!%-;!KH.!.!%.$!L;.!%.!C-;=.#O!(H-!%`!/- %!+'$%O!E%!=.P.%!K.%K-!
/-%!+#`+#$-%!+#-9.%%-#.%O!-;!'*N;JK!/'!9'KQ*$'!L;.!L;.$#'!%'A.#!?-K-!.%&H-!'%!?-$%'%R!
,.!($(N;JK!+.#N;(&'O!(`%!(H-!+-/.K-%!K.*C-#'#R!@N-#'!%.!&$=.#K-%!'*N;JK!L;.!(-%!
+.#N;(&'! !045*+7#M?#'+4.0C&-.50#/012+3(3B<O!&'*=.P!(-%!*.KA#.K-%!/.!(-%!.%9-#G'#!;K!
+-;?-!K'$%R!<'%!%.!C-;=.%%.!'L;$!&'KAJK!-;&#-!'?-K+'(C' K.(&-!/-%!+'$%O!%.!.;!(H-!
&$=.%%.! .(=$'/-! '&#'=J%! /-%! '*;(-%! '%! '='*$'Gb.%! /-%! '*;(-%O! K.&'/.! /-%! +'$%! (H-!
%'A.#$'K! L;'$%! '%! (-&'%! /-%! 9$*C-%R! 8-#&'(&-! %.! (H-!L;.#.K! %'A.#! /'%! (-&'%O!
+#-='=.*K.(&.!(H-!L;.#.K!%'A.#! !'+/+#;#9&0#@+-#+#50.50B#8&#'+/+#;#9&0#@+-#(#@-'2(B<!.!
.%%'!9'*&'!/.!+#.-?;+'GH-!-;!/.!=.#$9$?'GH-!-;!/.O!(H- !J!/.!$(&.#.%%.O!K'%!.%%.!/.$X'#!
'(/'#! +.*-%! #.%+-(%M=.$%! +-#! .*.%O! '?'A'! +-#! (H-! %.#! .%&QK;*-R! F*.%! (H-! %.(&.K!
.%&QK;*-!+'#'!&$#'#.K!N#'(/.%!#.%;*&'/-%R!!

?@m!+)0)*'4',#'*'*'&#4#('($*"$',#L'('*2)0*'*&/"0'k*

)-$!+-%$&$=-R!8.(%-!L;.!?-*'A-#'#'K!.!'?C-!L;.!9-$!A.(J9$?-!+'#'!.*.%!.!L;.!N-%&'#'KR!
@Am!>/',*'*-/'*)F#%#=)*"$,'&#4'0$%&$*')*&"':',S)*-$0'%',* H/$*"$',#L)*2)0*)-*

',/%)-*n)*'2)0F'%S'0$%&)*#%(#4#(/',#L'()ok*

F;! '?C-! L;.! J! K;$&-! A.(J9$?-R! "-(C.?.(/-! -! '*;(-O! (- ! $(Q?$-! '(&.%! /.! %.#!
'?-K+'(C'/-!+-#!%$! .! /.+-$%O! .! '?C-!L;.!CM! 'L;$! ;K'!K; /'(G'! (.*.R!F*.!%'A.!L;.!
'*N;JK!*C.!='$!+.#N;(&'#!'*N;K'!?-$%'O!(H-!J!'!KH.O!&'*=.P!'!KH.!(H-!*C.!+.#N;(&.!('/'!
/'!.%?-*'O!%-A#.!'!.%?-*'R!<'%!('!.%?-*'!CM!'*N;JK!$(&.#.%%'/-O!L;.#!+-#!K-&$=-%!/.!
&#'A'*C-O!$(=.%&$N'GH-!-;!(H-O!$%%-!(H-!$(&.#.%%'O!K'%!.*.!%'A.!L;.!CM!'*N;JK!L;.!*C.!
='$!+.#N;(&'#!'%!?-$%'%R!F*.!='$!&.#!/.!/'#!?-(&'%!/$%%-!.!.(&H-!.*.!+'#.?.;!K.!&.#!9$?'/-!
K'$%!?'*K$(C-!/.+-$%!/.!&.#!?-K.G'/-!'!&#'A'*C'#!?-(%$ N-R!

!
@Vm!+)%-#($"'*H/$*)*&"':',S)*"$',#L'()*2)0*)*',/%)_*F")F) "2#)%)/*',&$"'<U$-*

%'*'&#&/($_*2)0F)"&'0$%&)*$*'4',#'<U$-*()*',/%)k*9$* -#0_*$EF,#H/$*H/'#-m*

,$KO!%.K!/S=$/'R!
@Wm!K'* -/'* F$"-F$&#4'_* )* '2)0F'%S'0$%&)* #%(#4#(/',#L'()* B * :$%BD#2)* )/*

%$/&")*%)*&"':',S)*2)0*',/%)-k*
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F;!'?C-!L;.!%$KO!CM!'L;$!K;$&'!'*K$(C'!+.#/$/'R!
@Xm!3)"*-$%&#"*H/$*D',&'*'2)0F'%S'0$%&)*()-*F'#-k*

,$KO!%$KR!

 
:$#.&-#'!/.!B;#K'!t!"F)!/.![,B@!!

?m! b',*2)0)*$EF"$--)*%)*2)%-$%&#0$%&)*#%D)"0'()_*$-&T*(#-F)-&'*'*('"*)*-$/*
2)%&"#:/&)*F'"'*)*IE#&)*($-&'*#%4$-&#6'<=)k*

"*'#-!L;.!%$KR!
@m! .$*0)()*6$"',_*2)0)*2'"'2&$"#L'*'*-/'*.#"$<=)*($*b/"0' k*

@!&;#K'!?-K.G-;!?-K!22!'*;(-%O!(.%&.!K-K.(&-O!+'#'!9$(%!.%&'&Q%&$?-%!.%&H-!23O!
K'%!('!%'*'!DM!%`!.%&H-!4uR!8-#L;.!;K'!9-$!&#'(%9.#$/'O!-;&#-! '(;*-;! '!K'&#Q?;*'!.!u!
'*;(-%!;*&#'+'%%'#'K!-!(SK.#-!/.!9'*&'%!+.#K$&$/-!+-#! *.$O!+-#!$%%-!K.%K-!.%&H-O!2!
'A'(/-('#'K!K.%K-!.!-%!-;&#-%!.%&H-!'!?;K+#$#!;K!+*'(-!/ .!.%&;/-%R!8-#&'(&-O!(.%&.!
K-K.(&-!&.(C-!4u!'*;(-%R!!

[!+.#9$*!/'!&;#K'O!+-$%!-!+.#9$*!/.%&.%!'*;(-%!/;K!"F)O!%H-!(-#K'*K.(&.!'*;(-%!L;.!
=_K! ?-K! K;$&'%! #.&.(Gb.%O! '*.K! /-! (SK.#-! /'%! #.&.(Gb.%O! &#'P.K! +#-A*.K'%! /.!
?-K+-#&'K.(&-!.!L;.!%.!#.9*.&$;!'-!*-(N-!/.%&.!'(-R!8 -#&'(&-O!-!9'?&-!/.!DM!u!'*;(-%!
&.#.K!;*&#'+'%%'/-!-!*$K$&.!/.!9'*&'%!=.K!#.9-#G'#!$%&-O!=.K! '-! .(?-(&#-!/-!L;.!J!-!
+.#9$*!/'!&;#K'R!!@!K'$-#!+'#&.!J!+#.N;$G-%'O!K'%!DM!=$(C'KR!UM!.%&MO!%H-!CMA$&-%!L;.!%.!
'/L;$#.KO!.!CMA$&-%!.!KJ&-/-%!/.!&#'A'*C-!L;'%.!L;.!(H-!&_K!(.(C;(%O!(H-!Jg!<'%!.!
K;$&'%!=.P.%O!'&J!-!%'A.#!.%&'#O!L;'(/-!.;!/$N-!-!%'A.#!.%&'#!(H-!%H-!'%!#.N#'%!/.!%'*'!
/.!';*'O!J!-!%'A.#!.%&'#R!8-#&'(&-O!?C'K-!K;$&'%!=.P.%!E!'&.(GH-!/$=.#%-%!'*;(-%!L;.!
(H-! %'A.K! .%&'#O! -;! %.D'O! $(&.##-K+.K! %.K! t! +#-(&-O! &_K! t!+-#! =.P.%! 9'P.K!
?-K.(&M#$-%! /.%'+#-+#$'/-%O! /.%+#-+-%$&'/-%O! K'%! L;.!+'#'! .*.%! L;'(/-! .;! *C.%!
?C'K-! E! '&.(GH-! .*.%! 9$?'K! '! -*C'#! +'#'! K$K! ?-K-! L;.K! /$P ! !/(.# -.5+# ;#
%0.:3+:+.-5(%+B<O!(H-!.(&.(/.K!+#-(&-R!!

0-!.(&'(&-O!.%&.!(SK.#-!/.!'*;(-%!L;.!9$?-;!.!L;.!.; !'?C-!L;.!+'#'!-!'(-!%.#M!;K'!
&;#K'O!&;#K'\&;#K'O!(H-!Jg!.*.%!9;(?$-('K!K;$&-!A.K!?-K-!&; #K'O!&'(&-!?-K-!+'#'!-!
A.K!?-K-!+'#'!-!K'*O!?-K-!.;!?-%&;K-!/$P.#R!

xM!'*$!'*;(-%!?-K!'*N;K'%!?'+'?$/'/.%!.!L;.!(H-!-!K-%& #'#'K!(-!.(%$(-!#.N;*'#O!
K'%!L;.!(-!.(%$(-!/.!"F)!.%&H-!*$(/'K.(&.O!$#H-!/.!?. #&.P'!'A%-*;&'!?-K+*.&'#!-%!2!
'(-%!?-K!%;?.%%-R!

0.%&'%!&;#K'%!"F)!CM!'*;(-%!?-K!N#'=.%!%$&;'Gb.%!.?-(`K$?'%!.K!L;.!-%!+'$%!&_K!
;K'!A'$X'!.%?-*'#$/'/.O!L;'%.!&-/-%!.*.%!&_K!$#KH-%O!+'#'!'*JK!/.!#.9.#$#!L;.!.;!&.(C-!
5! ('?$-('*$/'/.%! ('! &;#K'R! >#'%$*.$#-%O! ;K! %Q#$-O! ;K! #-K.(-O! /-$%! '*;(-%! /.! .&($'!
?$N'('O!'+.%'#!/.!;K!/.*.%!DM!&.#!'A'(/-('/-O!?*'#-! L;.!$%%-!&'KAJK!\?-K-!J!L;.!C.$\
/.!/$P.#g!t!'!&;#K'!&'KAJK!9$?'!K'$%!.(#$L;.?$/'R!B;/-!. (#$L;.?.!'!&;#K'R!

Am! K'* -/'* F$"-F$&#4'_* )-* ',/%)-* -=)* $0F$%S'()-* $* "$-F)%-T4$#-k* 9$* %=)_*
H/'#-*2)%-#($"'*-$"*'-*0$,S)"$-*$-&"'&B6#'-*%'*F")0)<=)*()* $0F$%S)*$*
0)&#4'<=)*($-&$-*',/%)-k*
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@*N;(%!%$KR!@!K'$-#$'!/.*.%O!/.%&.%!4u!L;.!.;!9'*.$R![;&#-%!(H-O!.%&H-!%$K+*.%K.(&.!
+'#'!&.(&'#!&.#K$('#!-!c1'(-R!

@!K.*C-#!.%&#'&JN$'!J!%.K+#.!$#O!&.(&'#!$#!'-!.(?-(&#-!/'L;$*-!L;.!.*.%!K'$%!N-%&'K!
/.! 9'P.#O! +-#L;.! .*.%! .%&H-! '! 9'P.#! ;K! +#-D.&-! .K! &.#K-%! /.! ?$/'/'($'! .!
/.%.(=-*=$K.(&-! L;.! ='$! +#.?$%'K.(&.! '-! .(?-(&#-! /'L;$*-! L;.! .* .%! N-%&'#$'K! /.!
9'P.#!.!-!9../A'?q!L;.!.;!&.(C-!/-%!+#-9.%%-#.%!L;. !-%!.%&H-!'!'?-K+'(C'#!JO!+-#&'(&-O!
.*.%! .%&H-! K;$&-! K-&$='/-%! ?-K! -%! &#'A'*C-%R! F! -%! &#'A'*C-%!L;.! '*$! =_K! +'#'! ;K!
?-(?;#%-!L;.!.*.%!=H-!+'#&$?$+'#R!0H-!%.$!(H-!K'%!CM!'*$!+.*-!K.(-%!;K!/-%!&#'A'*C-%!
L;.!(H-!%.$!(H-R!F*.%!E%!=.P.%!%;#+#..(/.K\(-%R!!

Vm! +)%-#($"'*H/$*)-*',/%)-*'&"#:/$0*#0F)"&Q%2#'*R*$-2),'k* 8EF,#H/$*F)"H/Im*

T-;!=-*&'#!'!/$P.#!L;.!'!K'$-#$'!/M!$K+-#&Z(?$'!E!.%?-*'!+-#L;.!+#.?$%'!/.*'!+'#'!
-A&.#!-!c1'(-R!!

Wm! 9$%&$*H/$*)-*',/%)-*&I0*/0'*F$"-F$&#4'*($*D/&/")*($D#% #('k*

@*N;(%!%$KO!-;&#-%!(H-R!!
*
Xm! +)0)* 2'"'2&$"#L'* )* ',/%)* -$,$2#)%'()* F'"'* )* $-&/()k* .$ -2"$4'* )*

2)0F)"&'0$%&)*$*'&#&/($-*()*',/%)*$0*2)%&$E&)*-','*($ *'/,'m*

UM! .%&MO! -! '*;(-! "R! (H-! /.=.O! (.K! &.K! (.(C;K'! +.#%+.&$='! 9;&;#'! /.! ?.#&.P'!
'A%-*;&'R!!

[!?-K+-#&'K.(&-O!.;!=-;!K.%K-!9'*'#!K'*O!+-#&'(&-O!-!?-K+ -#&'K.(&-!/.*.!'+.%'#!
/.!&.#!K.*C-#'/-O!.*.!$(?$&'!-%!'*;(-%!'!9'P.#!+-#!&#M%R!F!.;!DM!*C.!?-K;($L;.$!$%%-O!L;.!
.*.!J!;K!/$%%$K;*'/-O!;K!%-(%-O!DM!*C.!/$%%.!K.%K-O!+-#L;.!.*.!+-#!&#M%!9'P!'%!?-$%'%!.!
/.+-$%! (H-! /M! '! ?'#'R! )'P! +.*'! ?'*'/'O! +-#&'(&-! (H-! '% %;K.R! 0-! -;&#-! /$'! '%%;K$;!
L;'*L;.#!?-$%'!L;.!9$P.#'K!.!.*.!+W%!-!A#'G-!(-!'#O!%$K!%.(C-#'R!!

Ym! K/0'*$-2','*($*\*'*?\_*#%(#H/$*)*%G4$,*($*0)&#4'<=)* $*$0F$%S)*$-2),'"*()*
',/%)m*

T-;!+-#!uR!Y!'%%$K!.*.!9'P!-!KQ($K-O!J!'%%$K!.*.!.%&M!'L;$!+'#'!&.(&'#!&$#'#!-!c1!'(-O!
9'P!-!KQ($K-!+-%%Q=.*O!DM!'&$(N$;!-!*$K$&.!/.!9'*&'%O!.!+-#&'(&-O!J!;K! '*;(-!L;.!DM!9-$!
#.9.#.(?$'/-! +'#'! '! "8"VO! ;K'! =.P! L;.! DM! 9.P! ;K! 8m@O! .%&M! (-! *$K$&.! /'%! 9'*&'%! .K!
'*N;K'%O!(H-!J!%`!(;K'!/$%?$+*$('O!%H-!.K!=M#$'%!/$%?$+*$('%!(.%&.!K-K.(&-R!8-#&'(&-O!
.*.!.%&M!'L;$!+'#'!9'P.#!-!KQ($K-O!+-#L;.!.*.!&.K!?'+'?$/'/. %O!&.K!K;$&'%!?'+'?$/'/.%O!
'*$M%!.*.!%`!+-/.!&.#!?'+'?$/'/.%!+.*'!9-#K'!L;.!J!. !+-#!'L;$*-!L;.!9'P!+-#!&#M%!?-K!-%!
?-*.N'%O!+-#&'(&-O!&.K!$(&.*$N_(?$'!+'#'!$%%-R!8-#&'(&-O!.*.!%`!(H-!9'P!+-#L;.!(H-!L;.#O!
+-#L;.!.*.!9'P!-!KQ($K-R!

*
Zm! +)%S$2$%()*'*D'0G,#'*()*',/%)_*2)0)*'*2'"'2&$"#L'k*

Y!'%%$KO!'!/$(ZK$?'!9'K$*$'#O!(-!9;(/-!+'#.?.\K.O!+#-(&-!J!;K!+'$O!;K'!KH.O!&.K!
;K'!$#KHO!-*C'(/-!.!=.(/-!%H-!;K!?'%'*O!%H-!+'$%!E!+'#&$/'!+.#9.$&'K.(&.!(-#K'$%O!%.!
J!L;.!$%%-!%.!+-/.!/$P.#!/.%&'!9-#K'R!0-!.(&'(&-O!('!./;?'GH-!/-!'*;(-!9-#'K!K;$&-!t!
?-K-!J!L;.!.;!C.$\/.!/$P.#g!t!A.(.=-*.(&.%R!Y!'%%$KO!.;!%.$!+-#!C$%&`#$'%!'(&.#$-#.%O!'!
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'(&$N'!/$#.&-#'!/.!&;#K'!.%&M!(-!?-(%.*C-!/.!&;#K'O!+-#&'(&-O!DM!-!?-(C.?.!.!?-(&-;\
K.R!F*.!.#'!K;$&-!A-K!'!D-N'#!E!A-*'!.!?-K-!.#'!K;$&-!A- K!'!D-N'#!E!A-*'!+#-D.&'#'K!
$%%-!(.*.O!?-K-!;K!9;&;#-!"#$%&$'(-!m-('*/-O!/$N'K-%!'%%$KO!(H-!J!A.K!-!?'%-O!K'%!
+#-(&-R!<'%! .*.! *.%$-(-;\%.! .!&.=.! /.!%.#! -+.#'/-! .O! +-#&'(&-O! '?'A-;\%.! -! 9;&.A-*O!
'?'A'(/-\%.! -! 9;&.A-*O! '?'A'#'K\%.! '%! +.#%+.&$='%R! FO!+-#&'(&-O! .%&.=.! (-! .(%$(-!
#.N;*'#!('!V-H-!m;$P!.!/.+-$%!#.%-*=.;O!+-#L;.!.*.!'?C'!L;.!$'!%.#!%`!A-K!(-!9;&.A-*!.O!
+-#&'(&-O!/.%?;#-;!-!#.%&-R!

F!-%!+'$%O!'!+'#&$#!/.!DMO!L;'(/-!L;$%.#'K!&.#!(H-!(.*.!DM!(H-!?-(%.N;$#'KR!8'#'!'*JK!
/'L;.*'%!?#$%.%!/.!'(%$./'/.!L;.!.*.!&.K!.!L;.!+#$(? $+'*K.(&.!'!KH.!%.K+#.!*C.!+W%!
'%!KH-P$(C'%!/.!A'$X-!.!%`!.%&.! '(-!J!L;.!C-;=.!;K'!? -(9$#K'GH-!L;.!#.'*K.(&.!J!
;K'!?#$%.!/.!'(%$./'/.O!+-#L;.!.*.!/.+-$%!%.!K.&.!.K!% '#$*C-%O!9-#'!/'!.%?-*'!.!.(9$KO!
/.=$/-!'!&-/-!-!%.;!C$%&`#$?-!.!-%!+'$%!%.K+#.!*C.!+;%.#'K!'%!KH-P$(C'%!+-#!A'$X-O!J!
=.#/'/.R! ,.K+#.! -! +#-&.N.#'K! .! -! .(&'(&-! .*.! (H-! J! %'(&- O! .! .*.%! (;(?'! /.#'K!
=.#/'/.$#'K.(&.!;K!?'%&$N-O!;K!?'%&$N-\?'%&$N-O!.K!L;.!.*.!%.(&$%%.!('!+.*.!-!L;.!J!
+.#/.#!'*N;K'!?-$%'R!!

<'%!%H-!+'$%!K;$&-!+#.-?;+'/-%O!(H-!CM!/S=$/'O!%`!L;.!+#.-?;+'/-%!L;.!L;'(/-!
'N.K!(H-!'N.K!/'!9-#K'!L;.!/.=$'K!'N$#O!-;!%.D'O!%H-!K;$ &-!+.#K$%%$=-%O!K;$&-!K;$&-R!
Y! %.K+#.! '! /.%?;*+'#O! ?-K-! +-#! .X.K+*-! 'N-#'! '! C$%&`#$'! /-! &.%&.! /.! x$N$.(.! .!
,.N;#'(G'! (-!&#'A'*C-O!+-#&'(&-! .*.! (H-!=.$-! '-!&.%&.O!.*.! (H-!%.!+#.-?;+-;! .K!=$#O!
+-#L;.!%.!.*.!&$=.%%.!.%&;/'/-!+'#'!-!&.%&.O!/.!?.#&.P'!'A%-*;&'!L;.!.*'!(H-!%.!&$(C'!
.%L;.?$/-!/-!&.%&.R!F!'!KH.!&.*.9-(-;\K.!'!+.#N;(&-;\K.!%. !.*.O!+#-(&-!+'#'!?-(9$#K'#!
%.!.*.!(H-!&$(C'!';*'%O!'*$M%!.;!&.*.9-(.$!E!KH.!L;'(/-!'!+#-9.%%-#'!K.!$(9-#K'!L;.!.*!
(H-!&$(C'!=$(/-! '-!&.%&.! .!9;$!$(9-#K'#! '!KH.! .! '!KH.! /$%%.!L;.!L;.#$'!9'*'#!?-K! '!
+#-9.%%-#'!L;.#$'!L;.!.*.!9$P.%%.!-!&.%&.R!Y!'%%$KO!+'#'!DM!(H-!&.K!/.!9'*'#!/$#.&'K.(&.!
?-K!'!+#-9.%%-#'O!.;!%-;!'!$(&.#*-?;&-#'!.(&#.!+#-9.%%-#.%!.!.(?'##.N'/-!/.!./;?'GH-!
.!J!'%%$KO!DM!*C.!9-$!/'/'!'!-+-#&;($/'/.!/.!9'P.#!- !&.%&.!.!+.*-%!=$%&-%!.*.!(H-!.%&'='!
K;$&-! $(&.#.%%'/-! +-#L;.! %.! .*.! &$=.%%.! .%&;/'/-! .*.! (H-! %.! .%L;.?$O! +-#L;.! .#'! '!
/.%?;*+'!L;.! '!KH.! /$P$'! !(27#010# '+/# '03506(#0.9&0'0&N.0<! t! !%0.'&1:0B#^-4C&;/# .0#
0.9&0'0#%0#&/#50.50<!t! !/(.#0&#9&03+#@(1(3#'+/#(#:3+@0..+3(<O!.!'?C-!L;.!.*'!(H-!&.(&-;!
K'$%!.!'!+#-9.%%-#'!(;(?'!$#$'!9'*'#!?-K!.*'R!8-#&'(&-O!.*'!9&03-(#!/(-.#010#50/#%0#@(603#
+#50.50<O!+-$%O!K'%!.*.!(H-!9-$R!<'%!%'9-;\%.!+#-(&-O!%'9-;\%.!+-#L;.!&$(C'!&$/-!6R!8-#L;.!
.%%.%!K`/;*-%!%H-!u3ƒ\u3ƒO!K.%K-!L;.!(H-!&.(C'!(-&'!('!+'#&.!? -N($&$='!&.K!.K!
&;/-!-!#.%&-R!

[m! +)0)*2'"'2&$"#L'*'*"$,'<=)*F'#-P$-2),'k*

Y! '%%$KO! -%!+'$%!?-K.G'#'K! '! =$#!E! .%?-*'! L;'(/-O! '!KH.!+#$(?$+'*K.(&.O! (-! 41!
+.#Q-/-O! =$(C'! K'$%! L;'(/-! .*.! ?-K.G-;! '! /'#! '%! +#$K.$ #'%! 9'*&'%! .! L;.! .*'! 9-$!
$(9-#K'/'R!F!/.+-$%!=.$-\K.!9'*'#!/'!C$%&`#$'!/'!'(%$. /'/.!.!L;.!.*.!.%&'='!'!%-9#.#!/.!
A;**p$(NO!*'!9-#'O!(H-!.#'!/.(&#-!/'!.%?-*'R!<'%!.*'!=$(C'!L;'%.!&-/'%!'%!%.K'('%!'+`%!
'!+#$K.$#'!=.P!L;.!'*.#&.$R!i;'(/-!?C.N;.$O!.!?C'K-!? M!-!+'$!.!&.(C-!;K'!?-(=.#%'!('!
+#.%.(G'!/'!@%%$%&.(&.!,-?$'*!.!*C.!.X+*$?'K-%!L;.!-!'*;(-!+-/.!$#!+'#'!'!"8"VO!+-/.!
%.#!#.9.#.(?$'/-!E!"8"VO!+-#L;.!-!(SK.#-!/.!9'*&'%!DM!J!&H-!.*.='/-O!L;.#!/$P.#!L;.!(H-!
L;.#.K-%!9'P.#!+-#L;.! .*.%!&_K!;K'!9$*C'!K'$%!+.L;.('! . ! -! '*;(-! '$(/'!%`!&.K!4u!
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'(-%O!+-#&'(&-!L;.!.*.%!$#$'K!%.#!K;$&-!?C'&.'/-%!.!L;.!-! '*;(-!+-/.#$'!K.%K-!%.#!
$(%&$&;?$-('*$P'/-O!-!+'$!#.'*K.(&.!9$?-;!+#.-?;+'/- O!K'%!'+`%!$%%-!'!?-$%'!?-(&$(;-;!
'!/.%?'KA'#!.!.;!&$=.!/.!%$('*$P'#!.!+#-(&-O!/.;!$%&-!&;/-R!F!+.(%-!L;.!.*.%!(H-!L;.#.K!
9'*'#!?-K$N-O! /M\K.! '!%.(%'GH-!L;.! ?-#&'#'K!#.*'Gb.%O!+-#L;.! .;!%-;! '!KM! /'! 9$&'O!
+-#L;.!.;!%`!L;.#-!K'*!'-!'*;(-O!+-#!*C.%!&.#!/$&-!( '!?'#'!-!L;.K!.#'!-!9$*C-R!F;!(H-!
&.(C-!+'+'%!('!*Q(N;'O!K'%!.;!&#'&-\-!?-K-!&-/-%!-%!-; &#-%!'*;(-%O!(H-!CM!($(N;JK!'*$!
L;.!+-%%'!/$P.#!L;.!.;!-!&#'&-!/.!K'(.$#'!/$9.#.(&.R !<'%!.*.%!'-!K.(-%!%'A.K!?-K!L;.!
.%&M!'!9'*'#O!.!.*.!&.K!+-%$&$='!?-K$N-O!+-#&'(&-O!(H-!9-$!$%%-!L;.!$(9*;.(?$-;!'!'='*$'GH-!
L;.!/.$R!!

?\m!>/'#-*2)%-#($"'*-$"*'-*F"#%2#F'#-*2'/-'-*'--)2#'('-*')*#%-/2$--) *$-2),'"*
()-*',/%)-k*

,H-! %.K+#.! -%! $(&.#.%%.%! /$=.#N.(&.%! /-%! .%?-*'#.%R! F! '! 9'*&'! /.! .K+.(C-R! Y!
.=$/.(&.! L;.! .%&.! "F)! %`! 'A#$;! .%&.! '(-O! -! /.! &#'&'K.(&-! /. ! MN;'%! .! K;$&-%! (H-!
.%&'#$'K!+'#'!'Q!=$#'/-%O!'&J!K.%K-!('%!';*'%!+#M&$?'%!%.!(-&'!$%%-!.K!'*N;(%!'*;(-%R!
B.#!(.N'&$='!('%!';*'%!+#M&$?'%!J!(H-!L;.#.#!9'P.#!#$N-#-%'K.(&.!('/'!K.%K-R!F!&_KO!
CM!'*;(-%!?-K!2!.!?-K!4R!"*'#-!L;.!%`!.X$%&$'!;K!.!L;. !.#'!'!S($?'!-+GH-O!K'%!+'#'!-!
'(-!='$!'?-(&.?.#!-!K.%K-O!&'KAJK!%`!='$!.X$%&$#!;KO!%.!(H-!N-%&'#.K!(H-!%.$!?-K-!J!
L;.!&$#'K!-!c1!'(-O!'!K.(-%!L;.!.%+.#.K!+.*-%!47!.!'(; *.K!'!K'&#Q?;*'O!?-K-!;K'!
'*;('!L;.!&$=.O!L;.!/.+-$%!/.!%'$#!/'L;$!9-$!+'#'!- !?.(&#-!/.!9-#K'GH-O!-(/.!DM!+-/.!
&$#'#!-;&#-!&$+-!/.!?;#%-%O!J!;K!?;#%-!K'$%!+#M&$?-O!(H-!J!&H-!K'%%;/-R!

??m!C$,'&#4'0$%&$*R-*D',&'-*#%;/-&#D#2'('-_*-':$*H/'#-*'-*2'/-' -*$*0)&#4'<U$-*
('-*D',&'-*-$"$0*D"$H/$%&$-k*>/',*'*0$,S)"*$-&"'&B6#'*F'" '*2)0:'&$"*$-&'*
F"):,$0T&#2'k*

,H-!K;$&-!9#.L;.(&.%O!+'#'!DMO!+-#L;.! .*.%! (H-!L;.#.K! /$P.#! '-%!+'$%O! .! /.+-$%O!
+-#&'(&-O!.*.%!9'*&'K!+-#L;.!DM!9'*&'='KO!-;!%.D'O!K;$&-%!/.*.%!&'KAJK!DM!9-#'K!#.&$/-%!
+-#!9'*&'%!'(&.#$-#K.(&.O!+-#&'(&-!DM!(H-!$'K!E%!';*'%O!+-#&'(&-O!-%!%.;%!$(&.#.%%.%!(H-!
%H-!.%&'#!('!';*'R!F!/.+-$%!'?C'K!L;.!&;/-!%.!#.%-*=.O!'!N.#'GH-!L;.!(`%!&.K-%!'N-#'O!
(H-!%H-!%`!.%&.!&$+-!/.!'*;(-%O!&;/-!CM\/.!&.#!;K'!#.%-*;GH-O!&.K!;K'!#.%-*;GH-O!K'%!
(H-!J!'L;.*'!L;.!.*.%!#.'*K.(&.!+#.&.(/$'KR!!

@!.%&#'&JN$'!+'#'!?-KA'&.#!'%!9'*&'%!$(D;%&$9$?'/'%O!J!+'#'!'*JK!/'!?-(=.#%'!L;.!%.!
&.K!?-K!-!'*;(-O!L;.!%.!&.K!?-K!'!&;#K'O!+'#'!L;.!.*.%!=.D 'K!L;'$%O!+'#'!+#$K.$#-!
&.#.K!?-(%?$_(?$'!/-!L;.!$%%-!='$!'?'##.&'#R!8#-='=.*K.(&.O!+-%%-!/$P.#!L;.!+-%%-!&.#!
9'*C'/-!?-K!.*.%!*-N-!(-!$(Q?$-O!'+.%'#!/.!*C.%!&.#!?-(&'/-!'*N;K'%!?-$%'%O!K'%!L;.#!
/$P.#O!.;!(H-!$K'N$(.$!L;.!$'!&.#!&'(&-%!'*;(-%!'!%.#.K!%$('*$P'/-%!+'#'!'!"8"VR!:$%%.\
*C.%!%.K+#.!L;.!.#'!'!S*&$K'!-+-#&;($/'/.!L;.!.*.%!&$ (C'K!.!$%%-!9-$!/$&-!/.%/.!-!$(Q?$-!
/-!41!+.#Q-/-O!+-#&'(&-!%.K+#.!*C.%!/$%%.O!'&J!K.%K-!'*;(-%!L;.!.%&'='K!.K!#$%?-O!
.*.%!?C;KA'K\K.!+-#!9'*&'%!/.!+-(&;'*$/'/.!L;'(/-!%'A.K!L; .!(H-!+-/.KO!+-#!9'*&'%!
/$%?$+*$('#.%O!L;.#!/$P.#!(H-!9'P!%.(&$/-R!!

F;!+.(%-!L;.!.*.%!(H-!'A%-#=.K!-;!'?C'K!L;.!&;/-!%.!# .%-*=.O!+#-(&-!.!L;.!&;/-!
&.K!%-*;GH-!.!L;.!'!%-*;GH-!J!+'#'!A.K!/.*.%!L;'(/-!$ %%-!(H-!J!=.#/'/.!.!'*N;(%!.%&H-!
'!%-9#.#!'%!?-(%.L;_(?$'%!/$%%-R!
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?@m!+)%-#($"'* H/$* '* "$,'<=)* $%&"$* F'"$-* #%D,/$%2#'* )* F$"2/"-)* ()-* ;)4$%-*
n2)%2"$&'0$%&$*'-*D',&'-*#%;/-&#D#2'('-ok*

:.(&#-!/'!&;#K'!(H-O!J!9-#'!/'!&;#K'R![%!N#;+-%!%H-!9-#'!/'!&;#K'R *
?Am!K)*H/$*"$-F$#&'*R*"$2$%&$*-/-F$%-=)*()*',/%)_*($-2"$4'*) *-/2$(#()m*>/',*

'*-/'*)F#%#=)*-):"$*'*0$(#('*'F,#2'('k*

@!%;%+.(%H-!/-!'*;(-!=.K!K./$'(&.!;K'!%.#$.!/.!+'#&$?$+ 'Gb.%R!!
0'!+#$K.$#'!%;%+.(%H-O!*M!.%&M!.*.!9'P!+.*'!?'*'/'O!/.%.(C-;!-!L;.!(H-!/.=.#$'!&.#!

/.%.(C'/-! (-! ?'/.#(-! /.! -;&#-! ?-*.N'R! @! %.N;(/'! +'#& $?$+'GH-O! .%&'! #.'*K.(&.! 9-$!
+J%%$K'!+-#L;.!.*.!L;$%!#.'*G'#!E!&;#K'!;K!K';!?-K+-#&'K. (&-!/.!;K!'*;(-O!;K'!
?-$%'!L;.! -;&#-! '*;(-! /$%%.! .!L;.! .*.!#.%-*=.;!#.+. &$\*'! (-#K'*K.(&.! .!?*'#-!L;.! '!
+#-9.%%-#'!(H-!'?C-!+$'/'!(.(C;K'R!@!&.#?.$#'!9-$!+-#L;.!.*.!(H-!.%&'='!'&.(&-!(.K!'!
?;K+#$#!'!&'#.9'!L;.!*C.!&$(C'!%$/-!+#-+-%&'!.!'!+.#&;#A'#!-;&#-%!'*;(-%O!(-!9;(/-!'L;$!
9-$!'+'(C'/-R!

"-(?-#/-!*$(/'K.(&.!?-K!.%&'!K./$/'O!9;$!.;!L;.!'!'+*$ L;.$O!+-#!$%%-!?-(?-#/-R!Y!
'%%$KO!'!.%?-*'!(.%&.!K-K.(&-!(H-!&.K!?-(/$Gb.%!+'#'!&.#O!+-#L;.!.;!'$(/'!?-(%.N;$!
9'P.#!$%%-!?-K!;K'!-;&#'!'*;('!.!L;.!&.=.!K'$%!/$'%!/. !%;%+.(%H-!L;.!.*.O!L;.!.#'!9'P_\
*-!'L;$!('!.%?-*'R!8-#&'(&-O!.%&.=.!(-!A'#!/-%!'*;( -%O!&'*=.P!;K'!/.%%'%!?-K!.%&.!'*;(-!
&$=.%%.!#.%;*&'/-!K.*C-#R!8'#'!%.(&$#!-!+.%-!/-!&#'A'*C-O!.(&#.!'%+'%!+-#L;.!(H-!J!;K!
&#'A'*C-!+-#!'Q!'*JKR!Y!?*'#-!L;.!-%!+'$%!$#$'K!A'#'9;%&'#!.!.*.!&'KAJKO!K'%!L;.#!/$P.#!
.%&'(/-!/$&-!.%&'='!/$&-R!<'%!(.K!%.K+#.!+-/.K-%!'+*$?'#! .%%'!+.('!.!*M!.%&M!&.K!/.!
%.#!?-K! -! '='*-! /-%!+'$%O!+-#L;.! (-!?'%-! /'! -;&#'! '*;( '!9-#'K!K.%K-! -%!+'$%!L;.!
+./$#'K!L;.!9-%%.!'%%$KO!.K!=.P!/.!$#!+'#'!?'%'!L;.!.#'!-!L;.!.*'!L;.#$'R!@L;$!(.%&.!
'*;(-O!&'KAJK!9-$!-!L;.!.*.!L;$%O!+-#&'(&-O!(H-!=$#!E%!';*'%O!K'%!L;.!&.=.!$(9*;_(?$'!
/.+-$%!('%!9'*&'%R!!

?Am!1*0$(#('*F")F)"2#)%)/*0/('%<'-*%)*',/%)k**

,.!&.=.!K;/'(G'%g!B.=.O!K'%!&'#/$'K.(&.O!-;!%.D'O!?-K-!?- (&#$A;$;!+'#'!'!9'*&'!/.!
'%%$/;$/'/.!.!/.+-$%!.*.!?-(&$(;-;! '!/'#!9'*&'%O!.* .!'N-#'!L;'(/-!%.!%.(&$;!'+.#&'/-!
L;'(/-!9-$!+'#'!'!"8"V!%$('*$P'/-!.!%.!'+.#?.A.;!/- !L;.!J!L;.!&$(C'!/.!9'P.#!'Q!%$KO!'Q!
J!L;.!/.;!#.%;*&'/-R!8-#&'(&-O!(-!9;(/-!?-(&#$A;$;R !!

?Vm!+)0)*"$'6#"'0*)-*F'#-*R*0$(#('k*

<;$&-!K'*R!m.'N$#'K!K;$&-!K'*O!+-#L;.!'%%;K$#'K!L;.!(`%!J!L;.!%-K-%!-%!K';%!
/'!9$&'R!

?Wm!>/',*'*D"$H/I%2#'*2)0*H/$*'n)o*8%2'""$6'('n)o*($*8(/ 2'<=)*4$0*R*8-2),'k**

z*&$K'K.(&.O!-%!+'$%!/.*.!&$(C'K!;K!'&.%&'/-!K./$?-!+'#' !K.!.(&#.N'#!.!'?'A-;!
+-#! %.#! .*.! '! &#'P.#! +-#L;.! -! +'$! L;.#$'\K.! .(&#.N'# O! K'%! (;(?'! =$(C'! E! C-#'! /.!
'&.(/$K.(&-O!+-#&'(&-!(H-!%.$R!VM!=$.#'K!9#.L;.(&.K.(&.O!'N-#'!(.%&.!K-K.(&-!(H-O!
DM!=$.#'K!K'$%!9#.L;.(&.K.(&.!/-!L;.!=_K!'N-#'R!0.%&.!K- K.(&-O!.;!'?C-!L;.!(.%&.!
+.#Q-/-O!%.!-%!=$O!=$!-!+'$!('!#.;($H-!.!&'*=.P!K'$%!-;&#'!=.PR!!
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@!K'$-#$'!/-%!.(?'##.N'/-%!/.!./;?'GH-!=_K!%`!L;'(/-!% -*$?$&'/-%R!,`!K.%K-!-%!
+#-A*.K'%!?-K!K'$%!+#-A*.K'%!J!L;.!-%!+'$%!%H-!K.%K-!'%%Q/;-%O!-;!%.D'O!L;'(/-!DM!
.%&H-!.K!S*&$K-!?'%-R!!

?Xm!+)%-#($"'*H/$*$E#-&$* /0* '2)0F'%S'0$%&)* "$6/,'"*$*2)$-)* ()-*F'#-*%)*
F$"2/"-)*$-2),'"*()-*D#,S)-k*

0H-R!,`!.K!'*N;(%!?'%-%R!<'%!(H-O!'!K'$-#$'!(H-R!!
?Ym!b$%()*$0*2)%&'*)*H/$*(#--$_*$E#-&$*)/*%=)*$-&G0/,)*F)"*F'"&$*()-*F'#-k*

,$KO!L;'(/-!CM!;K'!+'#&$?$+'GH-R!,$KO!K'%!CM!+'$%!L;.!.%&H-!+#.-?;+'/-%!?-K!$%%-O!
K'%!%H-!K;$&-!+-;?-%R![;!-;&#-%O!-;!+-#L;.!(H-!&_K!&.K+-O!+-#L;.!J!K.%K-!'%%$KO!
+-#L;.!CM!?'%-%!'L;$!?-K+*$?'/-%R![;&#-%!+-#L;.!'?C'K!L;.!-!9$*C-!.%&M!.(&#.N;.!E!
.%?-*'R!

?Zm!+)%-#($"'* H/$* )* '2)0F'%S'0$%&)* F'"$%&',* #%D,/$%2#'* )* F$"2/"-)*
$(/2'&#4)*()n-o*',/%)n-om*.$*H/$*D)"0'k*8EF,#H/$*F)"H /Im*

,$KO!?-K!?.#&.P'R!0'!./;?'GH-!/-%!9$*C-%O!+-#L;.!'!.%?-*'!(H-!%;A%&$&;$!'!./;?'GH-!
/'/'!+.*-%!+'$%R!!

?[m!1*D',&'*($*$(/2'<=)*"$D,$&$P-$*'H/#*%'*8-2),'k*

"*'#-!L;.!%$KR!<;$&-!K.%K-R!
@\m!+)0)*'4',#'*'*'&#4#('($*"$',#L'('*2)0*'*&/"0'k*

@?C.$! .%+.&'?;*'#R! ,$(?.#'K.(&.! '?C-! L;.! .%&.=.! K;$&-!A.KO! 9-$! +.('! -! &.K+-!
#.'*K.(&.O!K'%!J!'%%$K!?-K!.*.%!&.K!%.K+#.!/.!%.!+.(%'#!.K!K'$%!&.K+-R!F!/.+-$%!%H-!
%`!5u!K$(;&-%O!L;'(/-!J!C-#'!.!K.$'!.%&'K-%!K'$%!E!=-(&'/.R!<'%!.;!'?C-!L;.!?-##.;!
K;$&-!A.KR!!

@?m!>/',*'*-/'*)F#%#=)*"$,'&#4'0$%&$*')*&"':',S)*-$0'%',* H/$*"$',#L)*2)0*)-*
',/%)-*n)*'2)0F'%S'0$%&)*#%(#4#(/',#L'()ok*

F;!L;'%.!L;.!/$N-!L;.!(H-!&.(C-!-+$($H-!+-#L;.!(H-! =.D-O!(H-!%$(&-!.!(H-!+.#N;(&-O!
L;.!J!K.%K-!'%%$KR!<'%!%.!J!.*.!L;.!&'KAJK!.%&M!'!?-(&#$A;$#!+'#'!.%&'!K;/'(G'!/.!
'&$&;/.!/-!'*;(-O!.%&M!'!?-##.#!*$(/'K.(&.R!

@@m!+)%-#($"'*H/$*)*&"':',S)*"$',#L'()*2)0*)*',/%)_*F")F) "2#)%)/*',&$"'<U$-*
%'*'&#&/($_*2)0F)"&'0$%&)*$*'4',#'<U$-*()*',/%)k*9$* -#0_*$EF,#H/$*H/'#-m*

F;! '?C-! L;.! %$KO! L;.! &'KAJK! 9-$! ;K'! /'%! ?';%'%R! @! (Q=.*!/.! '&$&;/.%O!
?-K+-#&'K.(&-%!.!'='*$'GH-R!

@Am!K'* -/'* F$"-F$&#4'_* )* '2)0F'%S'0$%&)* #%(#4#(/',#L'()* B* :$%BD#2)* )/*
%$/&")*%)*&"':',S)*2)0*',/%)-k*

I%%-!.#'!;K!%-(C-R!i;.!&-/-%!-%!+#-9.%%-#.%!+;/.%%.K!&.#!.!?-K!'*N;(%!'*;(-%!L;.!
'+#.%.(&'K!/$9$?;*/'/.%!.!(H-!9'*-!%`!(-!"F)O!9'*-!& 'KAJK!.K!&;#K'!(-#K'$%R!@?C-!
L;.!%.!&$=.%%.K!'*$!;K!'+-$-!L;.!(`%!+#-9.%%-#.%!K;$&'%!/'%!=.P.%!(H-!?-(%.N;$K-%R!
F;!?-K-!+#-9.%%-#'!/.!?$_(?$'%!L;'%.!L;.!K.!#.?;%-!'! 9'P.#!.X+.#$_(?$'%!?-K!'*;(-%!
/.!v1'(-O!L;.!%H-!'*;(-%!K;$&-!+.L;.($(-%!+'#'!.%&'#.K! '!K.X.#!.K!=$/#-%!.!.;!.%&'#!
?-K!;K!-*C-!(;K!.!-;&#-!(-;&#-%O!.!K;$&-!?-K+*$?'/-R!<'% !/.+-$%!(-!61!?$?*-!$%%-!DM!J!
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K.*C-#O! +-#L;.! DM! %H-! +-#! &;#(-%O! +#-(&-! DM! %.! ?-(%.N;.! 9'P.#! ;K! A-K! &#'A'*C-!
.X+.#$K.(&'*! .! (-&'\%.! +.#9.$&'K.(&.! L;.! L;'(/-! J! .K! &;#(-! ' %! ';*'%! 9;(?$-('K!
%.K+#.!K;$&-!K.*C-#!/-!L;.!L;'(/-!%H-!.K!N#;+-O!'!&;#K'!$( &.$#'R!8-#&'(&-!*M!.%&MO!
$%%-! .#'!%-+'! (-!K.*! -;!K.*! ('!%-+'O!&.#K-%! '*$! '*N;JK!L;.! (-%! 'D;/'%%.R! I%%-! .#'!
9'(&M%&$?-R!!
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Ap•ndice L - Entrevista realizada ˆ Assistente Soci al 
 
@%%$%&.(&.!,-?$'*!

?m! b',*2)0)*$EF"$--)*%)*2)%-$%&#0$%&)*#%D)"0'()_*$-&T*(#-F)-&'*'*('"*)*-$/*
2)%&"#:/&)*F'"'*)*IE#&)*($-&'*#%4$-&#6'<=)k*

,$KO!?-K!?.#&.P'R!"-K!&-/-!-!N-%&-‚!
@m! +)0)*2'"'2&$"#L'*2'('*/0*()-*',/%)-*-$,$2#)%'()-*F'"'*)* $-&/()k*

FK!+#$K.$#-! *;N'#O!%.#M!A-K!%'*$.(&'#!L;.! -%!?;#%-%!/.! "F)O!%H-! /$#.?$-('/-%! '!
'*;(-%!L;.!DM!=_K!?-K!'*N;K'!+#-A*.KM&$?'!+'#'!&#M%O!(-K.'/'K.(&.!.K!&.#K-%!/.!
#.&.(Gb.%O!?-K!$/'/.%!K'$%!'='(G'/'%!.!/.%K-&$='GH-R!8-#&'(&-O!+#-A*.KM&$?'%!'!(Q=.*!
.%?-*'#R!!

i;'(&-!'-%!'*;(-%!L;.!9-#'K!%.*.?$-('/-%O!%H-!2!'*;( -%!L;.!.%&H-!?-K+*.&'K.(&.!
/.%K-&$='/-%!.!=-*&'(/-! '$(/'! '&#M%!DM!=$(C'K!?-K!'*N;K!+. #?;#%-!$/_(&$?-!'-!L;.!
.%&H-! '! 9'P.#O! (-K.'/'K.(&.! 9'*&'%! E%! ';*'%O! +#-?.%%-%!/$%?$+*$('#.%O! /'/-! -!
?-K+-#&'K.(&-!$('/.L;'/-!(-!?-(&.X&-!/.!%'*'!/.!';*'O !.O!+-#&'(&-O!$%%-!&;/-!'/=JK!
/.! /.%K-&$='GH-! '! (Q=.*! .%?-*'#R! [!+-#L;_! /'! /.%K-&$='GH-O! (.%&.!K-K.(&-!&.K-%!
$/.$'! /.! '*N;K'%! ?-$%'%O! .K! +#$K.$#-! *;N'#f! %H-! '*;(-%! L;.! %H-! $%.(&-%! /.! #.N#'%O!
$%.(&-%!/.!#.N#'%!9'K$*$'#.%O!$%.(&-%!/.!#.N#'%!'!(Q=.*!/.!.(?'##.N'/-!/.!./;?'GH-O!?-K!
/.&.#K$('/-%!=Q?$-%!DM!'/L;$#$/-%!E!'*N;K!&.K+-!.!L;.!-%!+'$%!/.!9'?&-!?-K!'!(-%%'!
'D;/'O! ('%! .%?-*'%! '&#M%! /.%?-(C.G-! &-&'*K.(&.O! K'%! ?-K! '! (-%%'! 'D;/'O!
(-K.'/'K.(&.!?-K$N-O!?-K! '%!+%$?`*-N'%! (-! 'N#;+'K.(&-O!? -K! '%! .%&'N$M#$'%!L;.!
&.K-%!/-!I8">O!&.(&'K-%!/.!9'?&-!?-(=.#%'#!?-K!-%!+'$%R!!

)'P.K-%!&-/-!-!+-%%Q=.*!+'#'!L;.!.(&.(/'K!?-K-!/.=.K!'N $#O!-!9'?&-!J!L;.!.*.%!
+-/.K!&.#!?-(%?$_(?$'!/-!9'?&-!.!?-(%.N;$K-%!.%%.!-AD.&$=-!L;.!J!?-(%?$.(?$'*$P'\*-%!
/'! +#-A*.KM&$?'! $(.#.(&.! '-%! 9$*C-%O! K'%! /'/-! L;.! %.K+#.! 9-#'K! ';%.(&.%! (.%%.!
?;K+#$K.(&-!/.!#.N#'%!'!(Q=.*!9'K$*$'#O!(.%&.!K-K.(&-!J!/$9Q?$*!$K+-#\*C.%!#.N#'%O!J!
/$9Q?$*!9'P.#!?-K!L;.!.*.%!'%!?;K+#'K!.!.*.%!+#`+#$-%O!+'$%O!(H-!%'A.K!?-K-!'&;'K!.K!
#.*'GH-!'-%!9$*C-%R!!

Am! +)%-#($"'* H/$* $-&$-* ',/%)-* '&"#:/$0* #0F)"&Q%2#'* R* $-2),' k* 8EF,#H/$*
F)"H/Im*

0H-O! .*.%! (H-! '&#$A;.KO! -;! +-#! -;&#'O! .*.%! %'A.K! L;.! +'#'! ?-(%.N;$#.K!
/.&.#K$('/-%!-AD.&$=-%!(-K.'/'K.(&.!'!(Q=.*!+#-9$%%$-('* !L;.!%H-!-A#$N'/-%!'!&.#!-!
KQ($K-!/-%!KQ($K-%!/.!.%?-*'#$/'/.O!DM!/.%?;#'(/-!'L;$!-!421!'(-O!-!c1!'(-R!8-#&'(&-O!
.*.%!%'A.K!L;.!'!(Q=.*!+#-9$%%$-('*!.*.%!+#.?$%'K!/$%%-!.!.%&.!"F)!/M!.L;$='*_(?$'!'-!
c1!'(-R!8-#&'(&-!.*.%O!/.!;K!K-/-!&.`#$?-!.*.%!&_K!.%%'!?-(%?$_(?$'O!('!+#M&$?'!.*.%!(H-!
N-%&'K! /.! .%&;/'#O! .KA-#'! -%! "F)! %.D'K! ?;#%-%! .%%.(?$'*K.(&.! +#M&$?-%! .! '! (Q=.*!
&.`#$?-!%H-!K;$&-!%-9&O!J!;K!.(%$(-!K;$&-!K'$%!'*$N.$#'/-O!K;$&-!K'$%!%;+.#9$?$'*O!K'%!
J!9'?&-!L;.!.*.%!(H-!N-%&'K!/.!.%&;/'#R!0H-!?-(%.N;.K!.%&'#!'&.(&-%!(;K'!';*'O!(H-!
?-(%.N;.K!'+#.(/.#!'!K'&J#$'O!/.!&-/-%!(H-!&_K!KJ&-/-%! /.!.%&;/-!.O!+-#&'(&-O!CM!
'L;$! '! 'KA$N;$/'/.! /.! +.#?.A.#.K! L;.! (.?.%%$&'K! /-! c1! '(-! +'#'! ;K! 9;&;#-!
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+#-9$%%$-('*O! ?-K-! /$N-! .! #.$&.#-O! DM! (H-! ?-(%$/.#-!-! 421! '(-O! K'%! J! 9'?&-! L;.! (H-!
N-%&'K!.O!+-#&'(&-O!'!?'A.G'!+.(%'!/.!;K'!K'(.$#'!.!-! ?-#+-!/.!-;&#'R!!

Vm! 9$%&$* H/$* )-* ',/%)-* -=)* $0F$%S'()-* $* "$-F)%-T4$#-k* 9$* %=)_* H/'#-*
2)%-#($"'* -$"* '-* 0$,S)"$-* $-&"'&B6#'-* %'* F")0)<=)* ()* $0F$% S)* $*
0)&#4'<=)*($-&$-*',/%)-k*

FK+.(C'/-%!(H-!%H-O!#.%+-(%M=.$%!K;$&-!K.(-%R!FK+.(C'/-%!(H-!%H-!+-#!'L;$*-!
L;.!DM!#.9.#$!.!#.%+-(%M=.$%!+$-#!'$(/'O!+-#L;.!%.!9-%%.K!#.%+-(%M=.$%!&.(&'='K!'$(/'!
L;.! /.! ;K!K-/-! /$9Q?$*!+'#'! .*.%O! /.%N-%&-%-!+'#'! .*.%! .! ?-(&#'! 'L;$*-! L;.!&_K! ('!
#.'*$/'/.! =-(&'/.! /.! 9'P.#O! .*.%! (H-! ?-(%.N;.K! K$($K'K. (&.! ?;K+#$#R! 8-#&'(&-O!
#.%+-(%M=.$%!/.!&-/-!(H-!%H-R!

VM!&.(&'K-%!/.!&;/-!.!K'$%!'*N;K'!?-$%'R!0-!%.(&$/-!/.O!.!(;K!K-/-!K;$&-!AM%$?-O!
.;! /$N-! L;.! K-&$='(/-! d%.! ?-(%.N;$#.K! 9'P.#! $%&-! &.#H-! '! -+-#&;($/'/.%! K;$&-!
K.*C-#.%!+'#'!;K'!=$/'!+#-9$%%$-('*e!'$(/'!L;.!/$9Q?$*O!K'%!%$KO!&_K!.!L;.!+-/.K!.%&'#!
K;$&-!K.*C-#!('!=$/'!.!9'P.(/-!+.(%'#!(-%!+#`%!.!(-%! ?-(&#'%!/'L;$*-!L;.!.%&H-!'!9'P.#R!
FK! ?'%'O! .X+*$?'#! '-%! +'$%! ?-K-! K-&$=M\*-%! .! ?-K-! ?'%&$NM\*-%O! (-K.'/'K.(&.! %.!
.##'#.K! O! -A=$'K.(&.! L;.! K.#.?.K! ;K'! #.+#..(%H-O! ;K! ?'%&$ N-! -;! %'(%H-! ?-K-!
L;.$#'K!+.(%'#!.K!#.&$#'#!'L;$*-!L;.!-!'*;(-!K'$%!N-%& 'O!(-K.'/'K.(&.!'N-#'!%.#H-!
'%!+*'p%&'&$-(%O!-%!D-N-%O!&;/-!$%%-O!+-#&'(&-O!&.*.K`=.$%O!&$#'#!(;K'! /.!?'%&$N-R!,.!-!
'*;(-! &$=.#! ;K! ?-K+-#&'K.(&-! ?'/'! =.P! K.*C-#! .! +#-N#./$ (/-! '$(/'! L;.! K'$%!
*.(&'K.(&.O!L;.!;K!'*;(-!(-#K'*O!%.#\*C.\M!/'/-!'L;$*-!L;.! .*.%!N-%&'KR!8-#&'(&-O!$%&-!
9;(?$-('!/.!;K!K-/-!AM%$?-O!+-#&'(&-!9'PO!&.K!-!%.;!.*-N$-O!-!'*;(-!J!\!?-K-!J!L;.!.;!
C.$\/.!/$P.#g!\!-!'*;(-!J!.*-N$'/-O!J!\!9'*&'K\K.!'%!+'* '=#'%!\!,.!;K!'*;(-!.9.&$='K.(&.!
&.K! ;K! ?-K+-#&'K.(&-! ?-#.&-! .! 9'P! ;K! .%9-#G-! +'#'! ?-(%.N ;$#! 'L;$*-! L;.! %'A.!
&.-#$?'K.(&.!L;.!&.K!&.!L;.#!-;!L;.!/.=.!&.#O!%.!-!9$ P.#!/.=.!%.#!.*-N$'/-R!@N-#'O!%.!
;K! '*;(-!&$=.#! .%%'!?-(%?$_(?$'!L;.! /.=.!9'P.#! '$(/' ! L;.! (H-!N-%&.O!K'%!L;.! /.=.!
+-#L;.!+#.?$%'!.!'$(/'!9'P!+$-#O!-A=$'K.(&.!L;.!/.=. !%.#!?'%&$N'/-R!

Wm! +)%S$2$%()*'-*D'0G,#'-*($*'0:)-*)-*-/;$#&)-_*2)0)*'-*2'"'2 &$"#L'k*

,H-!+'$%!/.K'%$'/-! ';%.(&.%O!-;!+-#!-;&#'O!9-#'K!+'$%!/.K'%$'/-! ';%.(&.%R!@L;$!
(-! 'N#;+'K.(&-! (H-! %H-! &'(&-! +-#L;.! (`%! 9'P.K-%! L;.%& H-! /.! ?C'K'#! -%! +'$%O! -%!
.(?'##.N'/-%!/.!./;?'GH-O!?-K!9#.L;_(?$'!E!.%?-*'O!.X+* $?'(/-!-!L;.!.%&M!'!'?-(&.?.#!
.!L;.!J!$K+-#&'(&.!.%&'#!?-K!-!D-=.KO!J!$K+-#&'(&.!&'KAJK!9'*'#!?-K-!J!L;.!?-##.;!-!
/$'!/.!';*'%O!J!$K+-#&'(&.!9'*'#!L;'*!'!#.*'GH-!L;.! .*.%!&_K!?-K!-%!+#-9.%%-#.%O!-;!%.D'O!
J!$K+-#&'(&.!'!+#-X$K$/'/.!9'K$*$'#R!0'!K'$-#!+'#&.!/'% !=.P.%!.%%'!+#-X$K$/'/.!(H-!
.X$%&.R! 0H-! .X$%&.! +-#L;.! -%! +'$%O! -%! *-?'$%! /.! &#'A'*C-! ?'/'! =.P! .X$N.K! K'$%!
/$%+-($A$*$/'/.O! K'$%! &.K+-! (-! *-?'*! /.! &#'A'*C-! .! -%! +'$%! ?C.N'K! '! ?'%'! .! .%&H-!
?'(%'/-%!.O!+-#&'(&-O!'$(/'!L;.!%.D'!/.!;K!K-/-!$(=-* ;(&M#$-O!=H-!/.%?;#'(/-!/.%%'!
+#-X$K$/'/.!/-%!9$*C-%R!!

[;!%.D'O!%H-!?#$'(G'%! '/-*.%?.(&.%O!L;.!DM!+-#!%$!J! ;K'!9'%.! /$9Q?$*O!+#-(&-O!L;.! -!
?-K+-#&'K.(&-!/-!'/-*.%?.(&.!JO!J!'!9'%.!/.!=$/'!K'$%! /$9Q?$*!/-!%.#!C;K'(-O!DM!+-#!%$!
&_K!&.(/_(?$'!+'#'!?-K+-#&'K.(&-%!/.%=$'(&.%R!i;'(/-!- %!+'$%!%.!K'(&_K!';%.(&.%!
K'$%! &.K+-! .*.%! &_K! .! K'$%! $/.$'%! =_K! +'#'! 9'P.#! 'L;$*-!L;.! (H-! /.=.KO! $%%-! .K!
+#$K.$#-!*;N'#R!,.N;(/-O!'!(Q=.*!.%?-*'#O!-%!+'$%!&'KAJK!DM!(H-!&_K!?-(C.?$K.(&-%O!'-!
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+-(&-!/.!?-(%.N;$#.K!+./'N-N$?'K.(&.!'?-K+'(C'#!-%!9$* C-%O!.O!+-#&'(&-O!;K'!?-$%'!
=.K!/'!-;&#'R!!

Xm! +)0)*2'"'2&$"#L'*'*"$,'<=)*F'#-PD#,S)-*$*F'#-P$-2),'k*

@!#.*'GH-!+'$%\9$*C-%!9-$!'L;$*-!L;.!.;!/$%%.O!+#-(&-R!0H-!J!'L;$*-!L;.!%.!+#.&.(/.#$'O!
-;!'L;$*-!L;.!(`%!&J?($?-%!+#.&.(/Q'K-%!L;.!9-%%.R!FK!#.*'GH-!E!#.*'GH-!+'$%\.%?-*'O!
$(9.*$PK.(&.O!.!&'KAJK!$%&-!J!;K'!?'#'?&.#Q%&$?'!/.%&.%!'*;(-%!K'$%!/$9Q?.$%R!:$9Q?.$%!(-!
%.(&$/-!/.!'+#.(/$P'N.KO!(-!%.(&$/-!?-K+-#&'K.(&'*O!%H-!+'$%!L;.!=_K!E!.%?-*'!S($?'!
.! .X?*;%$='K.(&.! L;'(/-! %-*$?$&'/-R! 8-#L;.! +-#! =-(&' /.! +#`+#$'! '?C'K! L;.! J!
&-&'*K.(&.!/.%(.?.%%M#$-R!!

Ym! >/'#-*2)%-#($"'*-$"* '-*F"#%2#F'#-*2'/-'-* '--)2#'('-* ')*#%-/2$--) *($-&$-*
',/%)-k*

VM! /$%%.R! @! /.%K-&$='GH-O! /.+-$%! '! /.%K-&$='GH-! #.*'?$-('/'! ?-K! -! 'KA$.(&.!
9'K$*$'#O!?-K!'%!';%_(?$'%!'!=M#$-%!(Q=.$%O!?-K-!DM!#.9.#$O!'!(Q=.*!/'!9'KQ*$'O!-%!?-(%;K-%!
.%&H-!&'KAJK!K;$&-!*$N'/-%! '! .%%'! /.%K-&$='GH-O!-!N#;+-! /.! 'K$N-%O!-A=$'K.(&.!-!
N#;+-!/.!'K$N-%!'%%-?$'/-!'-!?-(%;K-!/.!%;A%&'(?$'%!. !'!$%.(GH-!/.!#.N#'%!'!(Q=.*!/.!
9'KQ*$'!.!&;/-!$%%-!*.='!'!;K'!/.%K-&$='GH-!&-&'*!.!-!#.%;*&'/-!J!(.N'&$=-O!-A=$'K.(&.!
.*.%!(H-!+-/.K!+#-N#./$#R!

Zm! C$,'&#4'0$%&$* R-* D',&'-* #%;/-&#D#2'('-_* H/'#-* -=)* '-* $-&"'&B6#'-* H/$*
2)%-#($"'*0'#-*$D#2'L$-*F'"'*2)0:'&$"*$-&'*F"):,$0T&#2'k*

>-KO!J!'%%$KO!L;'(/-!CM!9'*&'%!$(D;%&$9$?'/'%O!J!;K!9'?&-!L;.!(H-!%-K-%!(`%O!J!'!*.$!
L;.!-!/.&.#K$('O!'!+'#&$#!/-!K-K.(&-!.K!L;.!-%!'*;(-%O! %.!'+#-X$K'K!/.!K.&'/.!/-!
(;K.#-!/.!9'*&'%!L;.!*C.!J!+.#K$&$/-O!-!/$#.&-#!/.!&; #K'!J!-A#$N'/-!'!.(?'K$(C'#O!-;!
+-#!-;&#'O!'!%$('*$P'#!-!'*;(-!E!"-K$%%H-!/.!+#-&.GH-!/.!D-=.(%O!'!"8"VR!8-#!=.P.%O!.%%'!
%$('*$P'GH-O!L;'(/-!-%!+'$%!.!-!'*;(-!-;!'!'*;(-!%H -!?C'K'/-%!E!"8"VO!/$N'K-%!L;.!-;!
?C'K.K-%!/.!K-/-!AM%$?-O!'%%;%&'K\%.!.!&.K!'*N;K!.9.$&-!'!(Q=.*!.%?-*'#!.!+-#!=.P.%!
'Q! #.%-*=.K-%! -! '%%;(&-O! '$(/'! L;.! (H-! %.D'! /.9$($&$='K.(&.O! L;.! %.D'!
&.K+-#'#$'K.(&.R! 8-#! =.P.%! $%%-! (H-! #.%;*&'! &'KAJK! .! -!L;.! J! L;.! (`%! 9'P.K-%g!
)'P.K-%O!-A#$N'\*-%! '!9'P.#!&'#.9'%! .X&#'?;##$?;*'#.%O!+'#'! .*.%!+.#?.A.#.K! -!L;.! J!
&#'A'*C'#! .! #.%+-(%'A$*$PM\*-%! .! +.#?.A.#.K! L;.! -! 9;&;#-! /.*.%! %.#M! +-#! '*N;K'%!
/.%%'%!'&$=$/'/.%!/.!?'%&$N-!L;.!+'%%'K!'L;$!('!.%?-*'R!8-#!=.P.%!#.%;*&'O!+-#!=.P.%!
(H-!#.%;*&'R!B;/-!/.+.(/.!.!?-(&$(;-!.!#.$&.#-O!L;. !&;/-!/.+.(/.!/-!'?-K+'(C'K.(&-!
9'K$*$'#!/-%!'*;(-%!('!.%?-*'O!J!9;(/'K.(&'*R!

[m! +)%-#($"'* H/$* '* "$,'<=)* $%&"$* F'"$-* F)($* #%D,/$%2#'"* )* F$"2/"-)* ()-*
;)4$%-*n2)%2"$&'0$%&$*'-*D',&'-*#%;/-&#D#2'('-ok*

"*'#-!L;.!%$KO!?*'#-!L;.!%$KR!
?\m!9':$%()*('*"$2$%&$*9/-F$%-=)*($*'0:)-*)-*',/%)-*n0)&#4)-* (#D$"$%&$-o_*

H/',*'*-/'*)F#%#=)*-):"$*'*0$(#('*'F,#2'('k*

FK!#.*'GH-!E%!9'*&'%!.!+#-?.%%-%!/$%?$+*$('#.%O!L;'(/-!+-#!=.P.%!.*.%!.K!%;%+.(%H-O!
J!'L;$*-!L;.!'!*.$!-A#$N'R!i;'(&-!'!K$KO!(H-!J!?-##.& -R!8-#L;.!K;$&-%!/.*.%!+#-=-?'K!
K.%K-!.%%'%!%$&;'Gb.%!+'#'!+-/.#.K!.%&'#!.K!?'%'R!F!+-#L;_g!F%&H-!%-P$(C-%O!&_K!-!
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&.K+-!&-/-!/$%+-(Q=.*!/-!K;(/-!+'#'!9'P.#.K!-!L;.!/.=. K!.!-!L;.!(H-!/.=.KO!?.#&-g!
FO!+-#&'(&-O!JO!+-#!=.P.%O!.!?-(9$#K-O!.*.%!+#-=-?'K!.%%'%!%$&;'Gb.%!+'#'!?C.N'#!'!.%%.!
+-(&-R!"*'#-!L;.!/.+-$%!&.K!'%!%;'%!#.+.#?;%%b.%O!K'%!$%%-!.*.%!%'A.KR!8-#&'(&-O!%H-!
9'*&'%!L;.!(H-!%H-!D;%&$9$?'/'%!.!;K!'*;(-!.K!%$&;'GH-!/.!+#J\#.+#-='GH-!.K!9'*&'%O!$%%-!
';K.(&'\*C.%! '%! 9'*&'%! .! +-/.K! .%K-! #.+#-='#! /'/-! .%%'! %'(%H-! /$%?$+*$('#O! K'%!
$(9.*$PK.(&.O! '?-(&.?.K!%$K!%.(C-#'R! :.+-$%!.*.%!9$?'K!?-K-!L;.! '(.%&.%$'/-%O!!2?#
:+-.7#/(.#4J.#4*+#@-60/+.<!-;! !-.5+#4*+#:+%-(#503#.-%+#@0-5+<7!K'%!(-!9;(/-!9-$!'L;$*-!L;.!
.*.%!L;.#.KR!8-#L;.!.%&'#.K!6!/$'%!.K!?'%'O!%;%+.(%-%!6!/$'%R!u!/$'%!w!/$'%O!44!/$'%O!J!
.%+.&'?;*'#!.%&'#!.K!?'%'!%.K!+'$%O!%.K!($(N;JKO!+-/.K-%!&.#!-!N#;+-!/.!'K$N-%!.K!
?'%'O! +-/.K-%! 9'P.#! &;/-! .! K'$%! '*N;K'! ?-$%'R! 8-#&'(&-O! .;! ('! K$(C'! -+$($H-O! %$K!
%.(C-#'!&.K!/.!C'=.#!%'(%b.%!/$%?$+*$('#.%O!?-(?-#/-!+*.('K.(&.O!K'%!(H-!-!9'?&-!/.!
%.#.K!%;%+.(%-%R!!

??m!+)%-#($"'*H/$*$E#-&$* /0* '2)0F'%S'0$%&)* "$6/,'"*$*2)$-)* ()-*F'#-*%)*
F$"2/"-)*$-2),'"*()-*D#,S)-k*

0H-O!/.!&-/-R!VM!9'*.$O!(H-!/.!&-/-R!!
?@m!+)%-#($"'* H/$* )* '2)0F'%S'0$%&)* F'"$%&',* #%D,/$%2#'* ) * F$"2/"-)*

$(/2'&#4)*()n-o*',/%)n-om*.$*H/$*D)"0'k*8EF,#H/$*F)"H /Im*

"*'#-! L;.! %$KR! VM! .X+*$L;.$! +-#L;_R! F! $(9.*$PK.(&.! .K! &.#K-%! /.! +.#?.(&'N.KO!
?C'K.K-%\*C.!'%%$KO!(-!(-%%-!'N#;+'K.(&-O!.%%.(?$'*K.(&.!-!L;.!'?-(&.?.!J!$%%-R!@!
';%_(?$'! /.! L;'*L;.#! '?-K+'(C'K.(&-O! ';%_(?$'! /.! L;'* L;.#! -A#$N'&-#$./'/.! /.!
?;K+#$K.(&-!/.!#.N#'%O!;K!'*C.'K.(&-!&-&'*!/'!9'KQ*$'R!!

?Am!>/',*'*-/'*)F#%#=)*"$,'&#4'0$%&$*')*&"':',S)*-$0'%',* H/$*"$',#L)*2)0*)-*
',/%)-*n)*'2)0F'%S'0$%&)*#%(#4#(/',#L'()ok**

F;!'?C-!L;.!+'#'!DMO!9$P.%&.!-!&.;!.%&MN$-!/.!61'(-%!/.!*$?.(?$'&;#'!'L;$!('!.%?-*'O!DM!
&$(C'%! (-GH-O! ;K'!A-'! (-GH-! /'! (-%%'!#.'*$/'/.! .%?-* '#O!+-#&'(&-! '?C-!L;.! .%&M%! '!
&#'A'*C'#!K;$&-!A.KR!@?C-!L;.!?-(%.N;.%!+.#?.A.#!$(9.*$PK.(&.!L;'*!JO!L;'$%!%H-!'%!
#.'*$/'/.%!/-%!(-%%-%!D-=.(%!/.!C-D.!.K!/$'O!.!L;.!%.#H-!-%!'/;*&-%!/-!9;&;#-O!.!.%&M%!
?$.(&.!/$%%-R!!

F%&'%! '! &#'A'*C'#! ?-##.&'K.(&.! .! '?C-! L;.! ='$%! ?-(%.N;$#! #.%;*&'/-%! '$(/'!
K.*C-#.%!.!'$%!+#-9;(/-%!L;.!-!L;.!9$P.%&.!(-!.%&MN$-!/.!*$?.(?$'&;#'O!+-#&'(&-!'?C-!
L;.!.%&M%!.X?.*.(&.R!Y%!#.%+-(%M=.*O!&.(%!;K'!A-'!#.*'GH-!?-K!+'$%O!&.(%!A-'!#.*'GH-!
?-K!-%!'*;(-%O!?-(%.N;.%!K'(&.#!?-K!;K!'*;(-!'!/$%&Z(?$ '!.(&#.!;K'!+#-9$%%$-('*!.!
;K!'*;(-O!?-(%.N;.%!&.#!.!#.$&.#-O!;K'!A-'!#.*'GH-O!/.!#.%+.$&-O!/.!+#-9$%%$-('*$%K-!
?-K!-%!+'$%!.!.(?'##.N'/-%!/.!./;?'GH-O!+-#&'(&-!'?C -!L;.!.%&M%!(-!?'K$(C-!?-##.&-R!!

?Vm!K'* -/'* F$"-F$&#4'_* )* '2)0F'%S'0$%&)* #%(#4#(/',#L'()* B* :$%BD#2)* )/*
%$/&")*%)*&"':',S)*2)0*',/%)-k*

Y!A.(J9$?-R!Y!K;$&-!A.(J9$?-!K.%K-R!8-#L;.!%.!(H-!(.K!?-(%.N;$'%!-A&.#!-%!/'/-%!
L;.!?-(%.N;.%!.!(.%&.!K-K.(&-!%.!9-%%.%!&#'A'*C'#O!(H-!?-K!;KO!(.K!?-K!/-$%O!(H-!
?-K! ;K! %`O! %.+'#'/'K.(&.! -;! $(/$=$/;'*K.(&.O! K'%! .K! ?-(D; (&-O! (.K! %.L;.#! -!
+-/.#$'%!9'P.#R!0.%&.!K-K.(&-O!CM!'L;.*'!\!'D;/'\K.!\!'L; .*'!*.$!'N-#'!.K!#.*'GH-!'!
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/'/-%O!'!+#-&.GH-!/.!/'/-%!.X'&'K.(&.O!&;!(H-!+-/$'% !$(&.#'N$#!?-K!.*.%O!(H-!+-/$'%!
&.#!'%!$(9-#K'Gb.%!L;.!&.(%!L;'(/-!9'P.%!;K!.%&;/-!$( /$=$/;'*R!
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Ap•ndice M Ð Entrevista realizada ˆs Psic—logas  
!
8%$?`*-N'!4!

?m! b',*2)0)*$EF"$--)*%)*2)%-$%&#0$%&)*#%D)"0'()_*$-&T*(#-F)-&'*'*('"*)*-$/*
2)%&"#:/&)*F'"'*)*IE#&)*($-&'*#%4$-&#6'<=)k*

,$KO!?*'#-!L;.!%$KR!
@m! 3$%-'%()*%'*8-2),'_*2)%-#($"'*H/$*$-&$-*',/%)-*'&"#:/$0*# 0F)"&Q%2#'*R*

8-2),'k*50F)"&'P-$*($*2,'"#D#2'"k*

8-;?'O!+-;?'R!<;$&-!+-;?'R!0-!;($=.#%-!/-%!(-%%-%!'*;(-%!%.!?'*C'#!(H-!?-(%$N-!
'L;$! +-#! .K! +.#?.(&'N.K! &H-! ?-(?#.&'O! K'%! %.! ?'*C'#! K.( -%! /.! K.&'/.! /H-!
$K+-#&Z(?$'!/.=$/'!E!.%?-*'R!8-#&'(&-O!+'#.?.!K.!&'KAJK!L;.!'!.%?-*'!C-D.!.K!/$'!.%&M!
;K! A-?'/$(C-! /.%'/.L;'/'O! '! .%?-*'! L;.! (`%! &.K-%! '&;' *! .! ;K! A-?'/$(C-! K'$%!
&#'/$?$-('*$%&'!.%&M!/.%'/.L;'/'!'-%!(-%%-%!D-=.(%!'&;'$%R!

Am! .$*D)"0'*6$"',_*-$%&$*H/$*)-*',/%)-*-=)*$0F$%S'()-*$*"$-F) %-T4$#-k*9$*
%=)_* H/'#-* 2)%-#($"'* -$"$0* '-* 0$,S)"$-* $-&"'&B6#'-* %'* F")0) <=)* ()*
$0F$%S)*$*0)&#4'<=)*($-&$-*',/%)-k*

@*N;(%!%$KR!
3$%-'%()*$-F$2#D#2'0$%&$*%'-*&/"0'-*+8N`*

Vm! >/'#-*2)%-#($"'*-$"*'-*F"#%2#F'#-*2'/-'-*'--)2#'('-*')*#%-/2$--) *$-2),'"*
($-&$-*',/%)-k*

8.(%-!L;.!'!+#$(?$+'*!%.#=.O!&.K!'!=.#!;K!A-?'/$(C-!? -K!+.#?;#%-!.%?-*'#!'&J!.%&.!
K-K.(&-R!<;$&-%! /-%!D-=.(%!L;.! .%&H-! (-%!?;#%-%! /.! "F)!%H-!D-=.(%!?-K! '*N;K'%!
/$9$?;*/'/.%O!+'#'!(H-!/$P.#!?-K!K;$&'%!/$9$?;*/'/.%!.!'?'A'K!+-#!.%&'#!(;K!%$%&.K'!
L;.!&_K!/.!9'P.#!'!.%?-*'#$/'/.!/-!41!'(-!'&J!'-!v1! '(-!&'*!.!L;'*!?-K-!-%!#.%&'(&.%!
'*;(-%R! FKA-#'! '*N;(%! +-%%'K! &.#! '%%$K! '*N;K'%! 'D;/'%! (-! L;.! /$P! #.%+.$&-! E!
./;?'GH-!.%+.?$'*O!K'%!+#-(&-!E!+'#&$/'!&.#H-!/.!9#.L;.(&'#!'!.%?-*'!?-K-!-%!-;&#-%!
9#.L;.(&'Kf!&.#!'%!K.%K'%!/$%?$+*$('%O!&.#!-%!K.%K-%!?-(&.S/-%R!<;$&-%!/.%&.%!D-=.(%!
&_K!$K.(%'%!/$9$?;*/'/.%R!zK!D-=.K!L;'(/-! .(&#'!+'#'! '! +#$KM#$'!.! /.+'#'\%.!?-K!
.%&'%!/$9$?;*/'/.%!?-K.G'!'!%.(&$#!;K'!A'$X'!';&-.%&$K'O!?-K.G'!'!&.#!/$9$?;*/'/.%!.K!
+#-N#./$#!.!/.+-$%!.*.!'?'A'!+-#!$#!+#-N#./$(/-!K'%! .*.!+#`+#$-!='$!%.!/.%='*-#$P'(/-!
'! (Q=.*! .%?-*'#!.!='$!+.#/.(/-!-!$(&.#.%%.!+.*'! .%? -*'O!+-#&'(&-!+.(%-!L;.! .%%'!%.#M!
;K'!/'%!+#$(?$+'$%!+#-A*.KM&$?'%!'!(Q=.*!/-%!"F)R![;&#'!/.*'%!&'KAJKO!$(9.*$PK.(&.!
&.K! '! =.#! ;K! A-?'/$(C-! ?-K! '%! /$(ZK$?'%! 9'K$*$'#.%f! '%! /$(ZK$?'%! 9'K$*$'#.%!
?-K+*$?'/'%O!'*N;K'%!9'KQ*$'%!?-K+*.&'K.(&.!/.%.%&#;&;#'/'%O!K;$&'%!=.P.%!K.%K-!
L;'(/-!CM!/$=`#?$-!.(&#.!-%!+'$%O!+-/.#$'!C'=.#!;K'! .%&#;&;#'!9'K$*$'#O!(H-!J!=.#/'/.g!
zK! /$=-#?$-! (H-! %$N($9$?'! ;K'! /.%.%&#;&;#'GH-! 9'K$*$'#O! (H-! &.K! /.! %$N($9$?'#! $%%-R!
"-(&;/-! $(9.*$PK.(&.O! K.%K-! -%! +#`+#$-%! +'$%! K;$&'%! =.P.%! (H-! ?-(%.N;.K! /'#! '!
.%&#;&;#'! L;.! .%&.%! D-=.(%! +#.?$%'KO! %H-! D-=.(%! L;.! '?'A'K! +-#! #.?-##.#! ;K!
A-?'/$(C-!'-%!'K$N-%O!%H-!A'%&'(&.!$(9*;.(?$'/-%!+.*-%!'K$N-%!.!'?'A'K!+-#!%.!'9'%&'#!
/-!?-(&.X&-!9'K$*$'#!.!'-!K.%K-!&.K+-!&'KAJK!/-!?-(&.X&-! .%?-*'R!
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Wm! C$,'&#4'0$%&$* R-* D',&'-* #%;/-&#D#2'('-_* H/'#-* -=)* '-* $-&"'&B6#'-* H/$*
2)%-#($"'*0'#-*$D#2'L$-*F'"'*2)0:'&$"*$-&'*F"):,$0T&#2'k *

[%!'*;(-%!9'*&'K!+-#L;.!(H-!'&#$A;.K!'!$K+-#&Z(?$'!/.= $/'!E!.%?-*'R!
F;!'?C-!L;.!J!'%%$KO!'?C-!L;.!&.#Q'K-%!K.%K-!/.!K;/'#!'L ;$!;K!A-?'/-!-!(-%%-!

%$%&.K'! /.! .(%$(-O! '!9-#K'O!+-#L;.! (-!9;(/-! .%&.%!D-=.(%!&.(C'K! ;K'!?-K+-(.(&.!
K;$&-!K'$%!+#M&$?'!?-(&$(;'K!'!&.#!;K'!?'#N'!C-#M#$'!$K.(%'O!K;$&'%!/'%!=.P.%!.(&#'K!
E%!7C63!.!%'.K!'%!47C63!.!+'#'!.*.%!J!%'&;#'(&.!.%&'#!&'(&'%!C-#'%!('!%'*'R!,.!?'*C'!%.!
?-(%.N;Q%%.K-%!/$*'&'#!'L;$!'!?'#N'!C-#M#$'!/.*.%!%.#$'!.X?.*.(&.R!

Xm! +)%-#($"'* H/$* '* "$,'<=)* $%&"$* F'"$-* #%D,/$%2#'* )* F$"2/"-)* ()-* ;)4$%-*
n2)%2"$&'0$%&$*'-*D',&'-*#%;/-&#D#2'('-ok*

I%%-!(H-!&.(C-!L;'*L;.#!/S=$/'O!L;'(/-!.*.%!9'*&'K!' !N.(&.!+.#?.A.!L;.!(H-!J!%`!
;KO!%H-!2O!6O!5!('L;.*'!&;#K'!-;!+.*-!K.(-%!(-!?-(&.X& -!/'!(-%%'!.%?-*'!%$K!+.(%-!
L;.!%$KR!

Ym! >/',*'*-/'*)F#%#=)*-):"$*'*-/-F$%-=)*()-*',/%)-k*

F;!+'#'!%.#!%$(?.#'! (H-!?-(?-#/-!K;$&-!?-K!;K'!%;%+.(% H-R!8'#'! .%&.!+.#9$*! /.!
'*;(-%! '&J!J! ;K!9'=-#O!+-#&'(&-! (H-!&_K! -A#$N'&-#$./'/.! /.!=$#!E! .%?-*'O! .X?.*.(&.‚!
8.(%-!L;.!.;O!?*'#-!L;.!J!-!L;.!.%&M!$K+-%&-!.!(`%!&.K-%!/.!?;K+#$#!'%!#.N#'%O!(H-!Jg!
<'%!'?C-!L;.!/.=.#Q'K-%!'L;$!'##'(D'#!-;&#'%!K./$/'%! '*&.#('&$='%R![!(H-!=$#!E!.%?-*'!
+'#'!K$K!(H-!J!%-*;GH-R!F*.%!'&J!+-/$'K!.%&'#!%;%+.(%-%O!K'%!%.!?'*C'#!=$#$'K!E!.%?-*'!
&.(/-!;K!&#'A'*C-!.X&#'R!!

Zm! K'* -/'* F$"-F$&#4'_* H/',* '* D"$H/I%2#'* 2)0* H/$* )-* 8%2'"" $6'()-* ($*
8(/2'<=)*4I0*R*8-2),'k**

8'#'!K$K!=_K!K;$&-!+-;?'O!%`!K.%K-!L;'(/-!%-*$?$&'/-%!.!E %!=.P.%!+#.%%$-('/-%O!
L;.!%.!(`%!(H-!9$P.#K-%!+#.%%H-O!.*.%!(H-!=$#H-R!

[m! 9$%&$*H/$*ST*/0'*"$,'<=)*(#-&'%&$*$%&"$*'*$-2),'*$*'*N'0G,#'k*

,.K!/S=$/'O!%.K!/S=$/'R!B'KAJK!%.!9-#K-%!9'P.#!;K'! '(M*$%.!;K!A-?'/$(C-!/'!
&;#K'! &-/-%! -%! +'$%! &_K! A'$X'! .%?-*'#$/'/.! (-! N.#'*O! +-#&'(&-! &'KAJK! (H-! CM! -!
='*-#$P'#!/'!.%?-*'!.K!?'%'O!$%%-!&'KAJK!K.!+'#.?.!L;.! (H-!.X$%&.!K;$&-R!

?\m!+)%-#($"'*H/$*$E#-&$* /0* '2)0F'%S'0$%&)* "$6/,'"*$*2)$-)* ()-*F'#-*%)*
F$"2/"-)*$-2),'"*()-*D#,S)-k*

0H-!+.(%-!L;.! (H-R!@!S($?'!?-$%'!L;.!K;$&'%!=.P.%! .;!%$(&-O!$%&-!9'*'(/-! (.%&'%!
&;#K'%!.%+.?$9$?'%!/.!"F)!J!L;.!-%!+'$%!(H-!L;.#.K!L;.!.*.%!/..K!+#-A*.K'%O!/.%/.!
L;.!(H-!/..K!+#-A*.K'%O!(H-!#.?.A'K!?C'K'/'%!-;!/'!.%?- *'!-;!/.!-;&#'!$(%&$&;$GH-!
J!-!L;.!-%!+'$%!L;.#.KR!@?-K+'(C'K.(&-!'?C-!L;.!L;'%.!( .(C;KR!

??m!+)%-#($"'* H/$* )* '2)0F'%S'0$%&)* F'"$%&',* #%D,/$%2#'* ) * F$"2/"-)*
$(/2'&#4)*()-*',/%)-m*.$*H/$*D)"0'k*8EF,#H/$*F)"H/Im*

F;!'?C-!L;.!%$KO!A'%&'(&.R!Y!;K!/-%!+#$(?$+'$%!+$*'#.%O!(H-!Jg!:.%&.%!D-=.(%O!(H-!CM!
/S=$/'! (.(C;K'! L;.! %.! C-;=.#! .%%.! '?-K+'(C'K.(&-O! (H-! L ;.#! /$P.#! L;.!
+-(&;'*K.(&.!.!(`%!=.K-%!'$!%$&;'Gb.%!.K!L;.!CM!K;$&-!' ?-K+'(C'K.(&-!.!L;.!-%!
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+#`+#$-%!9$*C-%!&.K!;K!?-K+-#&'K.(&-!L;.!+-/.K-%!?-(%$/.#'#!;K!+-;?-!/.%=$'(&.O!
K'%!L;'(/-!CM!.%%.! '?-K+'(C'K.(&-! '%!?-$%'%!?-(%.N;.K!% .#!&#'A'*C'/'%!/.! ;K'!
9-#K'!!/$9.#.(&.!/-!L;.!L;'(/-!(H-!.X$%&.R!

?@m!>/',*'*-/'*)F#%#=)*"$,'&#4'0$%&$*')*&"':',S)*-$0'%',* H/$*"$',#L)*2)0*)-*
',/%)-*n)*'2)0F'%S'0$%&)*#%(#4#(/',#L'()ok**

F;! '?C-! L;.! .%%.! &#'A'*C-! J! K;$&-! $(&.#.%%'(&.! .! %.!?'*C'#! '&J! /.=$'! /.! %.#!
.%&.(/$/-! J! +.('! (H-! ?-(%.N;$#K-%! -! 9'P.#O! '! &-/-%! - %! D-=.(%! L;.! &$(C'K! .%%'!
(.?.%%$/'/.!.!%-A#.&;/-!+-#L;_g!F;!?C'K'#$'!$%%-!/.!L;'%.!; K'!&;&-#$'O!(H-!Jg!Y!;K'!
&;&-#$'O!(H-!Jg!-(/.!.X$%&.!;K!A-?'/$(C-O!-(/.!(`%!' ?'A'K-%!+-#!9'P.#!'L;.*.!+'+.*!
L;.!-%!+'$%!(H-!9'P.K!.!+.#?.A.#!-!L;.!J!L;.!'?-(&.? .;!/;#'(&.!'!%.K'('O!%'A.#!-!L;.!
J!L;.!.%&.=.!K'*O!-!L;.!J!L;.!.%&.=.!A.K!.!-!L;.!J!L; .!.%&.=.!K'*O!&'*=.P!(H-!(;K!&-K!
/.!?#Q&$?'!K'%!(;K!&-K!/.!K.*C-#$'f!?-K-!J!L;.!&;!+-/.%!K.* C-#'#!$%%-O!?-K-!J!L;.!
$%%-!+-/.!(H-!=-*&'#!'!'?-(&.?.#!.!.;!'?C-!L;.!$%%- !J!.X&#.K'K.(&.!$K+-#&'(&.R!

?Am!p*/0*F)/2)*&'F'"*'-*,'2/%'-*H/$*$E#-&$0k*

,$KO!J!;K!A-?'/$(C-R!!
?Vm!K'* -/'* F$"-F$&#4'_* )* '2)0F'%S'0$%&)* #%(#4#(/',#L'()* B* :$%BD#2)* )/*

%$/&")*%)*&"':',S)*2)0*',/%)-k*

@?C-!L;.!J!.%%.(?$'*R!!
!
!
8%$?`*-N'!2!

?m! b',*2)0)*$EF"$--)*%)*2)%-$%&#0$%&)*#%D)"0'()_*$-&T*(#-F)-&'*'*('"*)*-$/*
2)%&"#:/&)*F'"'*)*IE#&)*($-&'*#%4$-&#6'<=)k*

"*'#-!L;.!%$KR!!
@m! 3$%-'%()*%'*8-2),'_*2)%-#($"'*H/$*$-&$-*',/%)-*'&"#:/$0*# 0F)"&Q%2#'*R*

8-2),'k*50F)"&'P-$*($*2,'"#D#2'"k*

:.+.(/.!/-%!'*;(-%!.!/'!&$+-*-N$'!/-%!?;#%-%R!@!(Q=.*!N.#'*!%$KO!CM!K;$&-%!L;.!/H-!
='*-#! E! .%?-*'! .! L;.! #.?-(C.?.K! '! $K+-#&Z(?$'! /'! .%?- *'O! K'%! &'KAJK! &.(%! ;K'!
+.#?.(&'N.K!'$(/'!#.*'&$='K.(&.!?-(%$/.#M=.*!/.!'*N;( %!L;.!(H-!/H-R!!

Am! .$*D)"0'*6$"',_*-$%&$*H/$*)-*',/%)-*-=)*$0F$%S'()-*$*"$-F) %-T4$#-k*9$*
%=)_* H/'#-* 2)%-#($"'* -$"$0* '-* 0$,S)"$-* $-&"'&B6#'-* %'* F")0) <=)* ()*
$0F$%S)*$*0)&#4'<=)*($-&$-*',/%)-k*

<'$%!-;!K.(-%R!FX$%&.K!-%!/-$%!.X&#.K-%!/'! .%?'*'O!+-#L;.!%.!(`%!9-#K-%!-*C'#!
+'#'!'!.%?-*'!?-K-!;K!&-/-O!'!.%?-*'!(-!N*-A'*!&.K!'L; $*-!L;.!J!KJ/$-O!L;.!%H-!'L;.*.%!
L;.!%H-!K'$%!-;!K.(-%!.K+.(C'/-%O!+#.-?;+'K\%.O!/.(&#-!/'L ;$*-!L;.!J!'!(-#K'R!F!
/.+-$%!&.(%!-%!.X&#.K-%f!&.(%!;(%!L;.!%H-!CQ+.#!+#.-?;+'/-%O!CQ+.#!&#'A'*C'/-#.%!.!
CQ+.#! .%&;/$-%-%!.!&.(%!-! -;&#-! .X&#.K-! /'L;.*.%!L;.! (H-!L;.#.K!K.%K-!%'A.#! /'!
F%?-*'R!
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:.(&#-!/.%&.%!.X&#.K-%O!+-#!.X.K+*-O!'?C-!L;.!%.!.(?-(&#'K!-%!L;.!.9.&$='K.(&.!
(H-!.%&H-!K$($K'K.(&.!.K+.(C'/-%O!(H-!.%&H-!K$($K'K.(&.!*$ N'/-%!'&J!E!.%?-*'!.!
L;.!.%&H-!*M!%.K!#.?-(C.?.#!'A%-*;&'K.(&.!='*-#!(.(C; K!('L;$*-R!!

3$%-'%()*$-F$2#D#2'0$%&$*%'-*&/"0'-*+8N`*
Vm! >/'#-*2)%-#($"'*-$"*'-*F"#%2#F'#-*2'/-'-*'--)2#'('-*')*#%-/2$--) *$-2),'"*

($-&$-*',/%)-k*

@L;$*-!L;.!.%&'='!'!/$P.#!.K!#.*'GH-!'-%!-;&#-%O!L;.!.%&H-!(;K!.%&#.K-O!9-#'!/'!&'*!
KJ/$'O! 'L;$! .(?-(&#'K\%.! K;$&-%! '*;(-%! L;.! =_K! /.%&.%! &'$%! .X&#.K-%O! +-#L;.! ('!
K'$-#!+'#&.!/'%!=.P.%O!('!?#$'GH-!/.!&;#K'%O!?-K-!-!L;.!.#'K!-%!=-?'?$-('$%!.!?-K-!
%H-!-%!"F)!'N-#'O!-!L;.!%.!9'P!J!&.(&'#!#.%+-(/.#!'!;K!/.&.#K$('/-!+.#9$*!/.!'*;(-%O!
L;.!%H-!'*;(-%!L;.!E!+'#&$/'!&;!DM!%'A.%!L;.!(H-!.%&H-!K-&$='/-%O!L;.!(H-!N-%&'K!/'!
.%?-*'O!-;!+.*-!K.(-%!(H-!/'!.%?-*'!(;K!K-/.*-!K'$%!&#'/$? $-('*O!K'$%!&.`#$?-!.!';*'%!
.X+-%$&$='%O!-;!?-$%'%!'%%$K!/-!NJ(.#-R!8-#&'(&-O!E!+'#&$/'!%'A.%!L;.!L;.K!='$!+'#'!-%!
?;#%-%!"F)!DM!&.K!;K!C$%&-#$'*!/.!#.&.(Gb.%O!/.%K-&$='GH-!-;!/.%$(&.#.%%.!.K!#.*'GH-!
M!.%?-*'! -;! 'A%.(&$%K-! .*.='/-! .! '*N;(%!&_K!&;/-!$%&-!D;(&-R!8-#&'(&-O!(.%&.%!?'%-%!
(.%&'%!&;#K'%!.9.&$='K.(&.!-%!9'&-#.%!L;.!?-(&#$A;.K!+'#'!-!$(%;?.%%-!&_K!'!=.#!?-K!
$%&-O!?-K!'L;$*-!L;.!DM!J!;K!+.#?;#%-!L;.!-!'*;(-!*.='!+'#'!-!?;#%-O!K'%!L;.!DM!=.K!
K'#?'/-! +.*-! $(%;?.%%-! -;! +.*'! /.%K-&$='GH-! .O! '%! =.P.%! '&JO! '%! /;'%! ?-$%'%! .K!
?-(D;(&-R!!

Wm! C$,'&#4'0$%&$* R-* D',&'-* #%;/-&#D#2'('-_* H/'#-* -=)* '-* $-&"'&B6#'-* H/$*
2)%-#($"'*0'#-*$D#2'L$-*F'"'*2)0:'&$"*$-&'*F"):,$0T&#2'k *

FK!&.#K-%!K;$&-!N.(J#$?-%O!('!K'$-#!+'#&.!/'%!=.P.%!-%!'*;(-%!&_K!K;$&'%!9'*&'%!
+-#L;.!(H-!=_K!N#'(/.!;&$*$/'/.!-;!(H-!=_K!N#'(/.!=-( &'/.!('!9#.L;_(?$'!/'%!';*'%R!
8-#&'(&-O!.;!'?C-!L;.!;K'!/'%!9-#K'%!-;!;K'!/'%!.%&#'& JN$'%!L;.!#.%;*&'!K.*C-#O!(-!
%.(&$/-! /.! ?-KA'&.#! '%! 9'*&'%! $(D;%&$9$?'/'%! +'%%'! K;$&-! +-#! &#'A'*C'#! '! K-&$='GH-!
/.*.%!.K!?-(&.X&-!/.!.%?-*'R!I%&-!JO!;&$*$P'(/-!=M#$'%!.%&#'&JN$'%O!(H-!%`!(-!%.(&$/-!/.!
&#'A'*C'#! ;K! '! ;KO! K'%! +-#! .X.K+*-O! '! +#`+#$'! K'(.$#'! ?- K-! -%! ?;#%-%! .%&H-!
-#N'($P'/-%O!-!&$+-!/.!'&$=$/'/.%!L;.!E%!=.P.%!+#-+b.KO!-!9'?&-!/.!%.#.K!?;#%-%!L;.!DM!
%H-! K'$%! +#M&$?-%! +-#! ('&;#.P'O! K'%! L;.! K;$&'%! =.P.%! '&J! *C.%! +.#K$&.K! 9'P.#!
&#'A'*C-%!/.!+#-D.&-!!-;!(;K'!/.&.#K$('/'!/$%?$+*$('! +#M&$?'!.K!=.P!/.!&.#.K!'%!';*'%!
%.K+#.!('!.%?-*'O!+-#!.X.K+*-O!';*'%!L;.!%H-!/.!-9$?$('O!.K!=.P!/.!.%&'#.K!('!-9$?$('!
/'!.%?-*'!='$%!'!;K'!-9$?$('!L;'*L;.#!=$%$&'#!;K!/$'! .!9'P.%!;K!&#'A'*C-!*MR!F%&.!*'/-!
K'$%!+#M&$?-!.!/.!K'$-#!*$N'GH-!/'L;$*-!L;.!J!'!.%?-*'O!'!#.'*$/'/.!/.!%'*'!/.!';*'!.!$#!
E%!';*'%!/$'#$'K.(&.!.!'9$(%O!#.*'?$-('#!.%&.!*'/-!?-K!-!*'/-!/.!;&$*$/'/.!-;! !:(3(#9&0#
;#9&0#(#0.'+1(#/0#:+%0#.03,-3B<!-;! !0/#9&0#;#9&0#(#0.'+1(#/0#:+%0#(M&%(3B<7!'?C-!L;.!%.!
?'*C'#!J!'L;$*-!L;.!J!-!?'K$(C-!K'$%!9;(?$-('*!.!K'$%! .9$?'P!(-!%.(&$/-!/.!*.='#!'!L;.!
'!N.(.#'*$/'/.!/-%!'*;(-%!(H-!&.(C'!&'(&'%!9'*&'%R!@N-#'!&'KAJK!J!.=$/.(&.!L;.!$%&-!
(H-!#.%;*&'!'!433ƒ!?-K!&-/-%!.*.%O!(H-!Jg!F!.K!&.#K-%!&.`#$?-%!%.!?'*C'#!J!9;(?$-('*!.!
&.K!'!$/.$'!L;.!?-##.!A.K!.!.K!&.#K-%!+#M&$?-%!CM!'*;(-%!L;.!.9.&$='K.(&.!(H-!&.K!
;K'!#./;GH-!&H-!%$N($9$?'&$='!.K!#.*'GH-!E%!9'*&'%!.!K;$&'%!=.P.%!&'KAJK!CM!K;$&-%!
L;.!'%!9'*&'%!(H-!.%&H-!#.*'?$-('/'%!%`!?-K!-!(H-!N-%&'#!/'!.%?-*'!-;!?-K!-!(H-!=.#!
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N#'(/.!='*-#!+.%%-'*!-;!='*-#!+'#'!K$K!.(L;'(&-!+.%%- '!('!.%?-*'O!K'%!&.K!'!=.#!?-K!
-;&#-! &$+-! /.! $(&.#.%%.%O! %.! *C.! L;$%.#K-%! ?C'K'#! '%%$KO! L;.! -%! '*;(-%! &_K!
+'#'*.*'K.(&.! E! .%?-*'R! FO! +-#&'(&-O! .%%.%! $(&.#.%%.%! .! .%%'%! '&$=$/'/.%! -;! .%%.%!
'9'P.#.%!'?'A'K!+-#!&.#!+#$-#$/'/.!#.*'&$='K.(&.!'-!$ #!'%!';*'%O!+-#L;.!'$(/'!+-#!?$K'!
J!;K'!?-$%'!L;.!.*.%!(H-!N-%&'KR!

Xm! +)%-#($"'* H/$* '* "$,'<=)* $%&"$* F'"$-* #%D,/$%2#'* )* F$"2/"-)* ()-* ;)4$%-*
n2)%2"$&'0$%&$*'-*D',&'-*#%;/-&#D#2'('-ok*

8-/.!.!$(9*;.(?$'!('!K'$-#!+'#&.!/'%!=.P.%R!a.(.#$?' K.(&.O!-%!'*;(-%!L;.!9'*&'K!E%!
';*'%!$(D;%&$9$?'/'K.(&.O!(H-!9'*&'K!E%!';*'%!+'#'!.%&'#!%-P$(C-%O!(-#K'*K.(&.!.%&'%!
9'*&'%!%H-!9.$&'%!.K!N#;+-R!8-/.!(H-!%.#!;K!N#;+-!L;.!%.D'!/'!&;#K'O!K'%!CM!K;$&-!-!
.9.$&-! /.!N#;+-O! -;!='K-%!&-/-%! -;! (H-!='K-%!&-/-%R!0.%&.!?'%-O! (H-!='K-%!&-/-%!
+-#L;.!='K-%!9'P.#!-;&#'!?-$%'!L;'*L;.#O!.!-;&#'!?-$ %'!L;'*L;.#!'&J!+-/.!%.#!&H-!+-;?-!
%$N($9$?'&$='!?-K-!.%&'#!(-!?'9J!'!A.A.#!?'9J!.!9$?'#!*MO!-!L;.!(H-!&.K!N#'(/.!$(&.#.%%.!
.K!&.#K-%!/.!'&$=$/'/.!+#M&$?'R!!

<'%O!E%!=.P.%O!.%&'!$(9*;_(?$'!+-/.!9;(?$-('#!+.*'!(.N'&$='O!K'%!E%!=.P.%!&'KAJK!
9;(?$-('!+.*'!+-%$&$='R!x'=.(/-!;K!+'#!L;.!%.D'!;K'! $(9*;_(?$'!+-%$&$='!(-!%.(&$/-!/.!
$#!E%!';*'%!.!L;.!%.D'!'*N;JK!?-K!L;.K!&;!&.!#.*'?$-(' %!&'KAJK!%.!+-/.!&#'A'*C'#O!+-#!
.X.K+*-! '! L;.%&H-! /'%! 9'*&'%! $(D;%&$9$?'/'%! +-#! .%&.! *'/-R! F! .K! =.P! /.! &.#.%! %`! -%!
+#-9.%%-#.%! -;! -;&#-%! &J?($?-%! '! &#'A'*C'#! ?-K! -%! '*;(-%! (-! %.(&$/-! /.! #./;P$#! -!
'A%.(&$%K-O!&.#.%!'*N;JK!L;.!J!K'$%!+#`X$K-!/.*.%!+-#L;.!J!;K!+'#O!(H-!Jg!:'!K.%K'!
$/'/.O!J!;K!'*;(-!?-K-!.*.O!K'%!L;.!&#'A'*C'!$%&-!/.!- ;&#'!K'(.$#'O!+.*'!+#-X$K$/'/.R!!

Ym! >/',*'*-/'*)F#%#=)*-):"$*'*-/-F$%-=)*()-*',/%)-k*

0'!K$(C'!-+$($H-O!.!$%&-!J!;K'!-+$($H-!+.%%-'*O!('!K'$-#!+'#&.!/'%!=.P.%!(H-!'*&.#'!
?-K+-#&'K.(&-%O!'&J!+-#L;.!K;$&-%!/.%&.%!'*;(-%O!?-K-!.%&M='K-%!'!9'*'#!'(&.%O!%H-!
'*;(-%!L;.! (H-! .%&H-!K-&$='/-%!?-K! '!9#.L;_(?$'! .%?-* '#R!F!+-#&'(&-! .%&.%! /$'%! /.!
%;%+.(%H-O!'$(/'!L;.!%.D'!;K!?'%&$N-!.!'$(/'!L;.!&.( C'K!'*N;K!&$+-!/.!?-(%.L;_(?$'%O!
(-K.'/'K.(&.! .K!&.#K-%! /.! '+#-=.$&'K.(&-O!+-#L;.! .*.%!(H -! .%&H-! ('%! ';*'%O! .K!
&#'G-%! N.#'$%O! +'#'! .%&.%! '*;(-%! K'$%! /.%K-&$='/-%O! (H-! %H-! ?'%&$N-%! L;.! %.D'K!
.9.&$='K.(&.!%.(&$/-%!?-K-!?'%&$N-%O!K;$&'%!=.P.%!%H-!%.(&$/-%!?-K-!;K'!+';%'!(-%!
/$'%!L;.!&;!&.(%!/.!$#!E!.%?-*'!-;!(-%!/$'%!L;.!J%!-A#$N'/-! '!9'P.#!$%&-!-;! 'L;$*-!.K!
#.*'GH-!'!/.&.#K$('/'!';*'R!I%&-!%.!&$=.#K-%!'!9'*'#!/.!'*;(-%!+-#!.X.K+*-!?-K!.%&'%!
?'#'?&.#Q%&$?'%!K'$%!'9'%&'/'%!/'L;$*-!L;.!J!-!$(&.#.%%.!.%?-*'#!-;!/-!L;.!J!-!$(&.#.%%.!
+.*-%!?;#%-%R!!

@?#./$&-! L;.! .K! '*N;(%! ?'%-%O! +-#! .X.K+*-! %.! .%&'! %;%+.(%H-! -%! $K+./$#! /.!
('L;.*.%! /$'%! 9'P.#! /.&.#K$('/'%! '&$=$/'/.%! /'%! L;.! .*.%! N-%&'K! K'$%! -;! L;.! -%!
A*-L;.K!.K!'*N;K!&$+-!/.!%'Q/'%!-;!+'#&$?$+'Gb.%!.K!+#-D.&-%!L;.!.*.%!N-%&.K!K'$%O!
'Q!'?#./$&-!L;.!&.(C'!;K!A-?'/$(C-!K$'%!/.!+.%-R!<'%! ('!K'$-#!+'#&.!/-%!?'%-%!(H-!
&.K!K;$&-O!(-!%.(&$/-!/.!.*.%!%.(&$#.K!L;.!'L;$*-!.9.&$='K.(&.!J!K;$&-!K';!.!L;.!(H-!
=H-!+-/.#!$#!E!.%?-*'!('L;.*.%!/$'%R!!

@$(/'!L;.!DM!&.(C'!'?-(&.?$/-O!'*;(-%!.%&'#.K!%;%+.(%-%!.!(-%!/$'%!/.!%;%+.(%H-!
L;.#.#.K!$#!E%!';*'%R!0-#K'*K.(&.!'!%;%+.(%H-!J!.9.&$='K.(&.!$%%-O!&;!(H-!+-/.%!$#!
(.K!.(&#'#!('%!$(%&'*'Gb.%!/'!.%?-*'O!(.K!+-/.%!'%%$%&$#!E%!';*'%!.!(H-!+-/.%!K.%K-!
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*'! .%&'#R!F%&M%!%;%+.(%-! /.!9#.L;_(?$'! /'L;.*.! *-?'*O!+-#&'(&-! (H-!+-/.%!$#!+'#'! '*$R!
m.+'#'O!K;$&'%!=.P.%!'!.%?-*'!J!;K!*-?'*!/.!.(?-(&#-O!(H-!J!'!.%?-*'!(-!%.(&$/-!/.!';*'%O!
K'%!J!.%?-*'!(-!%.(&$/-!/.!.(?-(&#'#!-;&#'%!+.%%-'%O!?-K!+'#.%O!?-K!-%!&'$%!'K$N-%!
L;.!(`%!9'*'K-%!E!+-;?-R!F!'&J!CM!K;$&-%!/.%&.!L;.!%.!?'*C'#O!%.!9-#.%!9'P.#!;K!?-(&#-*-!
CM!K;$&-%!/.%&.%!L;.!&_K!9'*&'%!$(D;%&$9$?'/'%! .!L;.!%.!?'*C'#!&;!&.(%!*$%&'/-%!?-K-!
'*;(-%!L;.!&_K!.*.='/-%!Q(/$?.%!/.!'A%.(&$%K-O!L;.!%.!9-#!+#.?$%-!&;!=_%!E%!7C63!('!
#;'!/'!.%?-*'R!F!+-#&'(&-O!.*.%!=H-!E!.%?-*'!.!=H-!&.#!?-K!?-*.N'%O!'L;$*-!+-/.!9;(?$-('#!
M%!=.P.%!?-K-!+-(&-!/.!.(?-(&#-!.!(H-!=H-!E%!';*'%R!F!K;$&'%!=.P.%!.(&#'K!(-!./$9Q?$-!
/'!.%?-*'!.!/H-!K.$'!=-*&'!.!=-*&'K!'!%'$#R!

FK! '*&.#('&$='! E! %;%+.(%H-O! E%! =.P.%O! CM! ?'%&$N-%! L;.! +'%%'K! +.*-! &#'A'*C-!
?-K;($&M#$-! .! $%%-! DM! '?-(&.?.;! 'L;$! ('! .%?-*'R! VM! C-;=.! '*;(-%! L;.! K./$'(&.!
/.&.#K$('/'! K./$/'! /$%?$+*$('#O! &$=.#'K! K./$/'%! (.%&.! %.( &$/-! /.! %.#.K! ?'%&$N-%R!
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